
CITY MANAGER 
City of Hood River, Oregon



THE COMMUNITY
The City of Hood River, Oregon (population 8,565), seat of Hood River County, is  

located in the heart of the beautiful Columbia River Gorge National Scenic Area. Situat-
ed at the confluence of Hood River and Columbia River, just 30 miles north of Mt. Hood, 
the surrounding area offers a plethora of outdoor recreational sports activities including 
windsurfing, kayaking, mountain biking, hiking, fishing, golf, and hunting. Within the 
city, diverse culinary establishments, breweries, wineries, performing arts, and public 
art provide an appealing urban environment for residents and visitors. Proximity to the 
Portland metropolitan region also offers access to larger city amenities.

In addition to the beautiful environment, outdoor recreational opportunities, and the 
small-town character, there are many other local attractions bringing visitors to the area 
such as the renowned “Fruit Loop,” a 35-mile scenic drive through orchards, forests, 
farmlands, and wine country. Annual festivals, such as the Hood River Blossom Festival 
and Hops Fest, as well as concerts, and sporting events attract tourists to the region. 

Hood River has a quaint, yet vibrant feel, where residents are friendly and welcoming.  
It is a racially and culturally diverse community with 25 percent of residents represent-
ing Hispanic, Black, Asian, and indigenous populations. Residents have strong commu-
nity pride, and many are active in their community. Families enjoy a high quality of life 
with a low crime rate, good schools, strong local economy, and excellent healthcare.  
In 2014, Livability.com named Hood River the fourth best small town in the nation in 
which to live.

CITY MANAGER 
Salary range $130,000 - $160,000 annually 

Plus excellent benefits
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Community outdoor recreation space in the City adds to 
the active and family-friendly ambience with 16 City-owned 
parks as well as other parks operated by Hood River Valley 
Parks and Recreation District, Hood River County, and the 
Port of Hood River. The climate is moderate, experiencing 
all four seasons with mild winters and warm summers.

THE ORGANIZATION
The City of Hood River employs a council-manager form of 
government with the City Manager appointed by the City 
Council. The Mayor is elected at-large for a two-year term 
and six Councilors are elected at-large for four-year terms. 
The City of Hood River, a full-service city, is comprised of 
six departments including Administration, Finance, Fire, 
Planning, Police, and Public Works (building, engineering, 
parks, roads, stormwater, wastewater, water). The City 
employs 70.1 full-time employees, and its 2021-22 budget is 
$54 million. In addition, the Urban Renewal Agency budget 
is $7.9 million. Note: the current Fire Chief is retiring, and 
a recruitment process is underway. The next City Manager 
will be making the final candidate selection.

THE POSITION
Under the collective direction and supervision of the  
City Council, the City Manager serves as the chief adminis-
trative officer of the city government and is responsible for 
implementing the policies enacted by the Council. The City 
Administrator assumes full leadership and accountability 
for all City operations, provides professional and expert 
guidance, spearheads long-term planning efforts, oversees 
implementation of the City Council annual workplan and 
serves as a critical link between the policy-making and  
operational functions of the City. 

THE IDEAL CANDIDATE
The ideal candidate possesses and has demonstrated  
the following attributes:

• Strong leadership and management abilities to provide 
clear direction, effectively manage multiple departments 
and initiatives, develop and inspire staff, and build a 
professional, high-functioning organization. An ability 
to envision and facilitate organizational change to meet 
contemporary service delivery needs and efficiencies is 
important. As a leader, an ability to help the organization 
envision, plan, and address long-term challenges is essen-
tial. Experience in working with unions is helpful. An abil-
ity to effectively plan for and address long-term growth 
is essential. The City Manager should value and practice 
teamwork, collaboration, transparency, equity, inclusivity, 
and accountability with staff.

• Demonstrate responsiveness, accessibility, inclusivity, 
and collaboration working with the City Council as the 
City’s policy making body. Be proactive and effective in 
communicating and addressing policy or other issues 
important to the Council. An ability to communicate 
with verbal and written clarity is expected. Maintaining 
collaborative relationships with all Council members 
through regular and detailed communication is expect-
ed. Enable and facilitate effective and informed Council 
decision-making processes. Be actively aware of the City’s 
operations and legal obligations. The City Manager should 
provide expertise to assist the City Council in fulfilling 
their governing body role. 

https://cityofhoodriver.gov/wp-content/uploads/2018/11/2021_annual_Work_Plan_report.pdf


• Experience in community development planning to ad-
dress growth and maintain long-term quality of life goals. 
The City Manager should have experience in planning and 
implementing successful long-term initiatives to revitalize 
communities. Familiarity with housing affordability, ac-
cessibility, and supply issues will be helpful to inform and 
lead policy development in these areas. Understanding 
of Oregon land use planning, smart growth, and environ-
mental sustainability is desired. An ability to facilitate 
community development initiatives with collaboration, 
inclusivity, and transparency is essential.

• Ability to maintain, strengthen, and expand the City’s 
community engagement approaches that foster inclusive 
community involvement particularly with underrepresent-
ed communities. Use approaches that support, facilitate, 
and encourage citizen engagement in city decision 
making, and uphold the principles of transparency,  
inclusion, and public participation. The City Manager 
should also be engaged, visible, and active in the  
community respecting of all perspectives, open-minded,  
a listener, and approachable by all citizens. A commit-
ment to accessibility, transparency, openness, and  
timeliness, when communicating with all individuals or 
groups is important. Employing an even-handed approach 
to differing views and interests will be critical. 

• An appreciation and understanding of the principles 
and issues related to racial and social equity is imper-
ative. Experience in operational and policy development 
approaches that cultivate greater racial and social equity 
within the City organization and with the community is 
desired. Demonstrated experience building community 
engagement relationships with underrepresented com-
munities and managing departmental equity assessments 
and trainings is helpful. 

• Strong public finance skills are important and experience 
with Oregon budget laws and requirements is helpful.  
The City Manager is expected to be able to take a com-
prehensive financial planning approach that integrates 
with City’s long-term workplan. 

• Knowledge and experience in infrastructure planning, 
maintenance, construction, and funding to manage 
current and planned sewer, stormwater, water supply, 
and transportation projects is important. Experience in 
public facilities’ planning and management is essential. 
The City Manager must have an understanding and ability 
to engage community and inter-governmental interests 
in project planning and implementation. Familiarity with 
energy sustainability approaches and other measures to 
reduce contributions to climate change is desired.  



• An ability to foster and maintain collaborative and  
effective intergovernmental working relationships 
including with state, peer local governments, and other 
public service providers to identify and take advantage  
of mutually beneficial cooperation opportunities.  
The City Manager needs to be able to navigate complex 
roles and responsibilities related to public services  
between agencies.

• A genuine appreciation for the unique attributes that 
make Hood River a friendly town with a strong sense of 
community. The City Manager should appreciate and 
embrace these attributes and be an active member of 
the community. 

• Understanding of the Council-Manager form of govern-
ment and the proper roles of bodies and individuals within 
such governments. Help ensure the City Council, staff, 
and advisory bodies are all operating effectively with each 
other and within legally defined roles.

POLICY PRIORITIES
The City Manager will be expected to support, facilitate, 
and/or implement the following policy priorities for the City:

• Housing and Community Development 
Over the last several years, the City Council has priori-
tized and worked toward addressing the lack of housing 
supply and diversity in the community. Expanding the 
accessibility and attainability of housing for residents and 
workers is an ongoing commitment for the City. Specif-
ically, providing affordable housing options is a central 
policy area the City Manager will be expected to facilitate 
and champion. The City is currently seeking to promote 
and foster development of low- and middle-income hous-
ing including the Rand Road housing project. The City also 
has several active Urban Renewal Districts and is consid-
ering additional designations to address growth needs.

• Diversity, Equity, and Inclusion 
In August 2020, the Hood River City Council passed  
Resolution 2020-13 for Racial and Social Equity.  



The resolution supports systemic change toward elimi-
nating instances of bias and racial/social equity barriers 
in City programs and services. It also commits the City 
to eliminating racial and social inequities within the staff, 
volunteers, and elected officials. The next City Manager 
will be expected to embrace the tenets and intent of the 
resolution. In addition, the Manager will need to lead the 
City’s efforts toward tangible and meaningful progress in 
this area.

• Infrastructure Improvement Projects 
The City is currently planning and implementing a broad 
range of major sewer, stormwater, water, and streets  
projects to update systems and address growth issues. 
The next City Manager will oversee and help obtain 
financing for $50 million of planned sewer/stormwater 
system improvement projects as well as other infrastruc-
ture needs such as streets and water supply. These proj-
ects include updates to the wastewater treatment plant, 
pre-treatment approaches with businesses, a $6.7 million 
waterfront stormwater system update, as well as replac-
ing all leaded pipe joints. There are also road and inter-
section improvements in progress. The City Manager will 
be expected to lead efforts to address downtown parking 
issues working with businesses and residents. 

• Community Engagement 
The City of Hood River places great importance on  
community engagement. It will be important for the next 
City Manager to continue this priority while striving to in-
crease inclusivity, and equity in citizen participation with 
the City. The City Manager will be expected to promote, 
foster, and enhance community outreach, particularly 
to engage underrepresented communities. In addition, 
ensuring community awareness and engagement in key 
policy decisions and major projects will be important.

EDUCATION/EXPERIENCE
A Bachelor’s degree in Public Administration, Planning, 
Political Science, or a related field, and at least five years of 
upper-level local government management experience is 
required. An advanced degree in Public Administration or a 
related field, and at least ten years of increasingly responsi-
ble experience. Experience and/or training in housing policy, 
community engagement, public infrastructure management, 
and union relations is desired. 

RECRUITMENT PROCESS
Applications Due  
July 28, 2021

Online Video Semi-Finalist Interviews  
Week of August 2, 2021

Finalist Interviews and Selection  
Week of September 6, 2021

For additional details, application materials,  
and instructions on how to apply, please visit 
www.jensenstrategies.com/recruitment/ 
hoodrivercitymanager

Questions may be directed to:

Erik Jensen, Jensen Strategies, LLC 
503-477-8312 or erik@jensenstrategies.com

The City of Hood River is an  
Equal Opportunity Employer.


