
What do you enjoy most about your 
job? 
 
I enjoy the variety the job has to offer 
and especially enjoy the peaks times 
when Saunders is at its busiest. 
 
The best part of my job is having such 
friendly and helpful colleagues to work 
with who have really supported in 
gaining experience in my role. 
 
What’s Next?   
 
I want to concentrate on my Level 3 
next, I am not sure where this will take 
me after.  I want to learn new skills and 
find out what I am good at and what I 
enjoy most and will then look to 
develop myself I n those areas. 
 
Would you recommend JCW and why? 
 
Yes I would definitely recommend JCW.  
 
I believe that, together with W S 
Training, the transition to full time 
employment through this 
apprenticeship has been smooth and 
straight forward.  Much easier than I 
thought it would be. 

Case Study: 

Ebony Baker 

Business Administrator 

Business Administrator Ebony Baker works at JCW Saunders Plumbing & Heating in 
the Woodbridge office.  She tells us about how her choice of apprenticeship led to 
her working for JCW which has helped her get  on the first step of her career path. 

How did you hear about the position 
with JCW? 
 
I joined a Business Administration 
apprenticeship through W S Training 
who are based in Suffolk 
(http://www.wstraining.co.uk/) and 
saw the position for Administrator 
being advertised  through an 
advertisement. 
 
Why did you choose JCW? 
 
In this area there aren’t many 
opportunities for Business 
Administration apprenticeships so I was 
really pleased to see this one as the 
location was perfect and the team 
there seemed  very friendly. 
 
How has the apprenticeship helped 
you? 
 
I am 8 months into my apprenticeship 
so far and have just completed my 
Level 2 awaiting for it to be marked.  I 
will then go straight into my Level 3. 
 
This has really helped me develop my 
administration skills while adjusting to 
full time employment in an office 
environment. 
 
 
 
 
 
 
 

Key facts about JCW Energy Services: 

JCW operate out of 6 offices 
throughout the UK 

JCW employ nearly 200 staff 

JCW maintain over 10,000 customer 
sites 

JCW attend to over 65,000  jobs per 
year 

 

We embrace individuality 

We nurture enthusiasm 

We support progression 

 

We are always looking for new talent 
within our industry, could this be you? 

 

Find out more about careers with 

 JCW: 

01763 264300 

info@jcwes.com 

www.jcwes.com 
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