0 Engine

July 26, 2023

The Honorable Maria Cantwell The Honorable Ted Cruz

Chair Ranking Member

Senate Committee on Commerce, Science, Senate Committee on Commerce, Science,
and Transportation and Transportation

511 Hart Senate Office Building 167 Russell Senate Office Building
Washington, D.C. 20510 Washington, D.C. 20510

Re: Markup of S.1409 and S.1418

Dear Chair Cantwell, Ranking Member Cruz, and Honorable Members of the Committee on
Commerce, Science, and Transportation:

Startups are creating new and innovative products that better the lives of users of all ages, improving
the way individuals learn, work, and play. As a nonprofit that works to advance a policy environment
where startups can succeed, we appreciate your attention to issues important to them, including the
experiences of their customers. Startups take seriously their commitments to their users to create
beneficial products and services while protecting their privacy and working to ensure a safe, relevant,
and healthy user experience, including by upholding their obligations under current law and
employing industry best practices.

We have serious concerns about S.1409, the Kids Online Safety Act, and S.1418, the Children and
Teens’ Online Privacy Protection Act, and their implications for cybersecurity risks, additional
privacy-invasive data collection, third-party content available on startups’ services, and increased
costs of compliance, all of which undermine startup competitiveness and diminish user experience.

The Children and Teens’ Online Privacy Protection Act replaces the current, clear “actual
knowledge” standard, instead making startups assess which users are “reasonably likely” to be
children or teens. In practice, these changes mean companies will need to surveil their users
mote—not less—and rely on problematic age verification technologies' or collect additional
data—that startups don’t need or want—"to analyze which users might not be adults. These options
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are costly for startups,’ fail to create additional clarity, undermine user privacy,’ and create new
security risks—>none of which are desirable for startups or their users. We have similar concerns
about the Kids Online Safety Act, which—both as introduced and under recent proposed
changes—includes a knowledge standard that would require companies to collect additional,
otherwise unnecessary data about all of their users to verify their age or risk running afoul of the law.

We’re also concerned that the bill’s “duty of care” will push companies to preemptively and
over-broadly block users’s access to legal third-party content out of abundance of caution. Startups
that host third-party content—a wide range that extends far beyond “social media” and includes
review websites, photo sharing, classified listings, and more—already spend significant time and
resources to moderate user content so that they’re online spaces are safe, healthy, and relevant for
their users.’ Pushing startups to remove legal content will not only require small companies with
limited budgets to spend more on content moderation efforts, it also risks making startups’
platforms less useful and vibrant corners of the Internet for their users.

Alternatively, some startups may decide they do not want to bear the legal risk or they cannot afford
to assess the likely age of their users. In response, these companies may pivot to market offerings
that can only be construed as not directed to nor reasonably likely to be used by children or teens.
Limiting, pivoting, and redesigning products can be costly for startups and diminish their
competitiveness while leaving only the companies and their products that policymakers are most
worried about in the marketplace.

We appreciate the Committee’s work to bolster consumer protections online, especially for young
users, and strongly support efforts to create uniform federal privacy standards that provide clarity
for startups and strong protections for their users of all ages. We encourage the committee to pursue
legislation that protects consumers while avoiding the unintended consequences to startups,
consumer privacy, data security, and online expression described above, and we are eager to be a

resource in continuing conversations.
Sincerely,

Engine
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