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Memphis is a city known 
for its rich musical,  
cultural and culinary 
heritage. As the city’s newly restored Over-
ton Square celebrates this history, it has also evolved into a 
modern arts and entertainment epicenter. 
 Overton Square dates back to the 1960s and early 1970s 
and has seen its fair share of ups and downs. Today, however, 
the square is thriving as one of the places to be in the city. 
It encompasses almost 100,000 square feet of retail space, 
spanning 13 buildings and four city blocks. 

 
Overton Square first came on the scene in 1969 when liquor 
by the drink was legalized in Memphis. The development 
prospered through the 1970s, attracting young, creative 
Memphians and tourists alike. 
 “It was Memphis’ version of San Francisco’s Haight-Ash-
bury district in the 1970s and 1980s,” said Jeremy Reed, 
property manager with Loeb Properties, which owns and 
operates Overton Square. “It was a haven for young people 
to go and escape with friends for a fun, unique, vibrant expe-
rience. The way people talk, it definitely got a little wild and 
crazy back then, but that was all part of the experience.”
 However, the party didn’t last forever. When out-of-state 
investors purchased the property in the early 1980s, they be-
gan forcing out locally owned tenants in hopes of attracting 
large, national chains. By the mid-1980s, the square was in 
serious decline as vacancies grew; it slowly became a shadow 
of its former self.
 By 2009, a developer planned to demolish the square’s 
historic corner at Cooper and Madison to build a discount 
grocery store. But neighborhood groups and the Memphis 
Heritage, a non-profit that works to preserve historic build-
ings, opposed and successfully halted the demolition plans.

  
When Loeb Properties purchased Overton Square in 2012, 
it had a vision to bring it back to its former glory, while also 
updating it for today’s modern lifestyles.  
 After purchasing 10 acres in the square, Loeb Properties 
soon began updating and renovating the historic storefronts. 
With many of the buildings built before 1970 and some dat-
ing back to the early 1900s, the task was daunting. 
 “Of the ‘original’ buildings at Overton Square, we’ve now 
made extensive renovations to all but one of the buildings—
and we have plans to get to this building this year,” Reed 
said. “Typically, the renovations have involved gutting the 
structure back to the studs and starting over on the interior.”
 Other updates included adding a second level to one build-
ing that formerly had open air space and 30 feet ceilings. 
Loeb Properties also carved two breezeways out of former 
occupied space to improve pedestrian flow and accessibility. 
They also converted a rear parking lot into a lively courtyard 
space that can accommodate 1,000 people, complete with a 
performance stage. 
 Despite these dramatic changes, many of the architectural 
elements on the exteriors of the buildings were preserved. 
 Further, there was more to the restoration than aesthet-
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ics. “There’s been a big focus on making the property us-
er-friendly and functional,” said Reed. “We’ve worked to 
remove or prevent pedestrian obstructions, added numerous 
bike racks, constructed a public restroom, made space for an 
ATM and worked with the city to create loading zones and 
no-parking zones.”
 Anchored by live-music venues and a move theater, the 
square now has 29 tenants, half of which are restaurants. 
The square also has yoga and barre studios, a salon, retailers, 
a large parking garage and a rooftop garden. 
 The property also has more than a dozen public art piec-
es, including murals, a mosaic, a forged aluminum and cast 
glass archway, stained glass and a chimes tower. The most 
iconic piece is Gyroscopic, a 31-feet tall sculpture featuring 
a rotating sphere with color-changing LED lighting that is 
particularly awe-inspiring at night.
 “The property is essentially a work of art, but it’s function-

al at a high level too,” Reed said. “When tenants come to 
work, and when people visit the property, there’s more than 
just the sum of its parts that makes this a one-of-a-kind desti-
nation.  It’s an experience that helps bring people back over 
and over again.”

  
 

By November 2015, the square was 100 percent leased and 
occupied. While Overton Square’s history itself was a huge 
draw for tenants, Loeb Properties also attracted tenants by 
marketing its professional management and the company’s 
capital investment as proof of its long-term commitment to 
the property and the community. 
 Traffic flow to the property was also a significant draw for pro-
spective tenants. “In 2015, we estimated traffic of about one mil-
lion visitors to the property, which was around the same amount 
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of annual visitors to the Memphis Zoo, a huge attraction,” Reed 
said. “So, we have the retail traffic to help with exposure.” 
 Of course, with that staggering number of visitors, main-
taining the property while also keeping it fresh, new and 
exciting is a constant challenge. “We want to be sure our 
success isn’t due to our novelty, so we’re always working to 
raise the bar for what we want to achieve,” said Reed. “Part 
of that means working with tenants to improve their opera-
tions, expand their services or otherwise be more appealing 
to the public.”
 The square’s retail tenants also look to Reed and his team 
to bring new and exciting events to the property, which ulti-
mately bring in more customers for their businesses. There-
fore, part of Reed’s role is to help oversee the promotional 
fund that tenants contribute to in order to bring more people 
to the property. Reed oversees Overton Square’s Director of 
Public Events, who brings high-traffic events to the property, 
such as music festivals, art festivals and the like. 
 In addition to his work with tenants, Reed’s top day-to-day 
focus is overseeing vendors to make sure the property is clean 
and well maintained (e.g., landscaping, trash collection, 
lighting, painting and parking). Additionally, he is charged 
with managing the contracted security personnel to ensure 
the safety and security of the square — a crucial component 
in managing such a busy and bustling property. 

 
The rebirth of Overton Square has also been a catalyst for 
development in Midtown Memphis. “By exemplifying how 
successful a renovation could be, and by revealing an un-
tapped market for retail and housing in this part of the City, 
it seems other investors, businesses and developers have tak-
en notice,” Reed said. 
 According to Reed, Ballet Memphis recently purchased a 
vacant hotel adjacent to Overton Square and is now build-
ing a new state-of-the-art office and practice space; Kro-
ger is building a larger, modernized grocery store a few 
blocks away; and on Union and Madison (the two biggest 
streets in Midtown) several other projects in the works. 
 Overton Square has been a shining example of rejuvena-
tion and change — while staying true to its Memphis roots. 
“It starts at the top, with committed owners willing to invest 
heavily into a dream to give something back to the commu-
nity, while maintaining profitability,” said Reed.     

OVERTON SQUARE FIRST CAME ON THE SCENE IN 1969 
WHEN LIQUOR BY THE DRINK WAS LEGALIZED IN MEM-
PHIS. THE DEVELOPMENT PROSPERED THROUGH THE 
1970S, ATTRACTING YOUNG, CREATIVE MEMPHIANS AND 
TOURISTS ALIKE. 
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