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NEWS FROM THE TEPPER SCHOOL OF BUSINESS

ventures

Professor Burton
Hollifield Named New
Head of Undergraduate
Business Program
Burton Hollifield, PNC Professor of Finance;

DEAN’S
LETTER

Business Administration program.
He will oversee and maintain the program’s
student services and advising component
and provide direction for the program and
implement the adopted curriculum changes

New Record Set with 2015 MBA Class Gift Campaign

Hollifield joined the school in 1998 and has

The 2015 MBA graduates achieved new heights for a single graduating class gift to the Tepper

taught financial economics at the undergraduate

School of Business. The students surpassed their original goal of $30,000, raising more than

This year marked the launch of the Tepper Alumni Philanthropy

and graduate levels, specializing in market

$37,700 — the highest dollar amount in the history of the Graduating Class Gift Program.

marks the beginning of a new academic year and the anticipation

volunteer program, a peer-to-peer fundraising effort that helped

microstructure, asset pricing, financial

of what lies ahead for our students, faculty and administration.

spur the largest growth in alumni participation and put us even

intermediation and empirical methods. He has

It also provides an opportunity to look back at the past year and

closer to our 30 percent participation goal. I am grateful to the

received several teaching awards, including the

celebrate the multitude of successes we have had as a

alumni volunteers who supported us in this effort. We still have a

Tepper School of Business Teaching Award in

community. In this issue of Tepper Magazine, we have the

long way to go, but with your continued commitment to the

the Undergraduate Business Administration

“Our success is largely owed to the Class of 2015’s strong sense of pride in ourselves and our

opportunity to recognize the record-setting number of donors

future of the Tepper School, I’m confident we’ll continue to reach

Program and the 2009 George Leland Bach

contributions to the Tepper School. We know the school is always advancing, and our work in the

who provided their generous support to the Tepper School

new, remarkable milestones.

Teaching Award in the MBA Program.

school community could continue to push Tepper forward,” said Steve Feyer, MBA ’15 and co-chair

This magazine marks another area of pride for the Tepper School

In conjunction with Hollifield’s appointment,

community as this issue spotlights economics and the influence

Stephen Pajewski has been designated the

“We relied heavily on the Tepper School’s tight-knit community to encourage classmates to be a

economists have throughout the world. As you’ll read, the

acting executive director of the Undergraduate

part of the campaign. Even students who were not on the committee were eager to help and offer

economists at the Tepper School are making their own

Business Administration program, and Rubab

resources so that we could be successful,” added co-chair LaShaina Shakes, MBA ’15.

contributions across a variety of important economic issues that

Jafry O’Connor will serve as director.

In addition to the individual gifts from students, a number of campaign challenges helped the class

cornerstone of what we do and enable us to provide a rich, worldclass academic and co-curricular experience for our students.
Last year’s gifts will impact everything from career development
to faculty research to technology-enhanced learning to alumni
networking in the year ahead. Because of the community’s
support, we look ahead with excitement and know our newest
students will be offered the same outstanding education as the
alumni who have preceded them.
It is with gratitude and pride that we celebrate the 3,200 donors

affect everyday life for all of us. Our past nine Nobel laureates
contribute to the school’s impressive legacy in economics and
the caliber of our research and intellectual capital, and it’s this

The class realized a 97 percent participation rate, and 23 of the donations qualified for the
W.L. Mellon Society (WLMS), another record for the campaign and a more than 50 percent
increase over the Class of 2014’s WLMS membership during their class gift campaign.

of the 2015 Class Gift Committee.

to exceed their goal, with a total of $4,750 in matching gift dollars. Gift challenges and matching
gift donors included two alumnae from the MBA Class of 2007, a student from the graduating class

spirit of knowledge discovery that continues today inside and

and several Tepper School faculty members.

outside the classroom.

The funds are earmarked toward a $50,000 endowed student award fund, the disbursements from

who supported the Tepper School as well as the new records in

which will be awarded annually in the form of a tuition credit to a rising second-year full-time MBA

annual giving dollars, W.L. Mellon Society members and alumni

student who displays exceptional effort toward building a strong, inclusive and united community

participation. When I first became dean, I set ambitious goals for
the Tepper School to grow alumni participation and engagement.

Robert M. Dammon
Dean

among the graduate students at the Tepper School.

TEPPER.CMU.EDU
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appointed the new head of the Undergraduate

recommended by the curriculum committee.

The fall is an exciting time at the Tepper School of Business as it
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professor of financial economics, has been
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NEWS FROM THE TEPPER SCHOOL OF BUSINESS

ventures

Tepper School faculty chair positions are awarded to distinguished scholars and researchers
who have shown dedication to the school and to academia in general. In recognition of their
outstanding commitment to research and education, three faculty members recently were
appointed to junior chair positions.

research, was granted one of the prestigious 2015 Google
Research Awards, which fund cutting-edge research in business,

In February 2015, 120 graduate students from

computer science, engineering and related fields.

across campus came together at the CMU

assistant professor of marketing. He holds a Ph.D. in management from INSEAD and a BS in computer

Idea [Space] competition to address crowd-

These one-year awards are unrestricted gifts to universities to support the work of outstanding

science from Tsinghua University. Zhang has published several research papers related to marketing and

sourced problems.

faculty members at leading schools around the world. The grants cover tuition for a graduate

Karam Kang has been named as the BP Junior Faculty Chair. Kang has been an assistant
professor of economics at the Tepper School since 2012. She earned a Ph.D. in economics from
the University of Pennsylvania and a BA in business and economics from Seoul National University.
Kang’s research focuses on political economy, industrial organization, applied econometrics,
and environmental economics.
Taya Cohen is the newest Carnegie Bosch Institute Junior Faculty Chair. Cohen joined the Tepper
School faculty in 2010 and served as the Xerox Junior Faculty Chair in 2012-2013. She earned
her Ph.D. and MA in social psychology from the University of North Carolina at Chapel Hill and
a BA in psychology from Pennsylvania State University. Cohen has conducted extensive research
related to how personality and situational factors influence unethical behavior, conflict, negotiation,
and intergroup relations.

Leanne Meyer Joins
the Accelerate
Leadership Center
as Leadership Coach
The Accelerate Leadership Center welcomes
a new leadership coach, Leanne Meyer,
to its team. The Accelerate Leadership Program
offers assessment, feedback, workshops, and
individualized leadership and communication
coaching for Tepper School MBA, MSCF and
Ph.D. students. As a coach, Meyer will assist
with interviewing, coaching and mentoring.
Meyer also is the program director for the

Tepper Undergraduate Business Students Among
Honored Student Athletes
Each spring the Carnegie Mellon Intercollegiate Sports Banquet recognizes student athletes for
their achievements on the field and in the classroom. This year, three Tepper School undergraduate
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Willem-Jan van Hoeve, associate professor of operations

Kaifu Zhang is now the Xerox Junior Faculty Chair. Zhang joined the Tepper School in 2014 as an

management science.
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Professor Willem-Jan van Hoeve
Granted Google Research Award

Tepper-Created
Competition Unites
Students from Across
Campus

business administration students received Tartan Awards, which are given to one student on each
team by their coaches. The award honors athletic excellence as well as leadership and commitment.
George Qian, BSBA ’17, received the Tartan Award for his accomplishments as part of the men’s golf

Carnegie Mellon Leadership and Negotiation
Academy for Women and brings a wealth
of knowledge related to leadership and
negotiation skills. Most recently, she was invited
to participate in a webcast hosted by WQED
and the YWCA of Greater Pittsburgh titled

In addition, Justin Fischler, BSBA ’15, was the men’s recipient of this year’s Dr. William Brown
Academic Athletic Achievement Award. This award is given to senior athletes graduating
with the top GPAs.

Alexander Brown, MBA ’15, and organized

Van Hoeve was granted this award based on his extensive research related to operations and
optimization, constraint programming, hybrid solution methods, decision diagrams for

Bartlett, Hayden Cardiff, Nick Bartel, Michael

optimization, and real-world applications of vehicle routing and scheduling.

Hill, Poulomi Sarkar, and Ben Roderick.

School of Computer Science and Dietrich College of Humanities and Social Sciences received

cross-campus collaboration, uniting graduate

Google Research Awards this year.

students from the seven Carnegie Mellon schools
and colleges and allowing them to work together
to generate powerful interdisciplinary ideas.
Prior to the competition, interested students
submitted problem statements. Students then
teamed up, with each team representing at least
three different graduate programs. They spent
the next two days collaborating and working
toward a solution. Outputs ranged from mobile
applications, to microfinance organizations, to a
robot that cleans solar panels.

the Forbes Fund, the City of Pittsburgh and

gap persists and how to address it.

Ferrum Capital Partners. Several sponsors —

Maxwell, executive director; Jarred Lazear,
leadership coach; Ron Placone, assistant

Nine other faculty members representing Carnegie Mellon University’s College of Engineering,

The event provided a unique opportunity for

where she discussed why the gender pay

Leadership Center team, which includes Laura

researchers and engineers to further their research initiatives.

from the MBA class of 2016 including Kera

The competition was judged by leaders from

Meyer will join the rest of the Accelerate

student and provide both faculty and students the opportunity to work directly with Google

by a team of Tepper School of Business students

“Closing the Gap: 50 Years Seeking Equal Pay,”

team; Bryn Raschke, BSBA ’15, won the award on behalf of the women’s tennis team; and Sasha
Spalding, BSBA ’15, was recognized for her record-setting achievements in women’s track and field.

The CMU Idea [Space] was founded by

including UpPrize, ImaginePittsburgh.com, Urban
Innovation21, Carnegie Mellon University, Booz
Allen Hamilton, A Lung, and Neighborhood Allies
— helped to fund monetary prizes.

Tepper School of Business Welcomes New Faculty
From left: Clara Burke, assistant teaching professor of business management communication;
Hui Li, assistant professor of marketing; Antonio Miralles, visiting assistant professor of economics;
Ajit Sharma, visiting assistant professor of business technologies; Dokyun Lee, assistant professor
of business analytics; Shirley Wang, post-doctoral fellow in organizational behavior and theory;

teaching professor of business communication;

William Waller, post-doctoral fellow in finance; and Hakki Yazici, visiting assistant professor of

and Michelle Stoner, center manager.

economics

TEPPER.CMU.EDU

New Junior Faculty Chairs Selected
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Record Number of Women Elected into
the Graduate Business Association
The women of the MBA class of 2016 are making a significant impact within the school and the

Ph.D. Students
Recognized for
Dissertations

business community each day despite making up less than 30 percent of the class. This year the

At the 2015 Tepper School Diploma Ceremony,

Graduate Business Association is proud to have realized a significant number of female officers. The

several Ph.D. candidates were recognized for

group is led by two women: Kera Bartlett serves as president and Shweta Khandelwal as vice

their dissertations and dedication to research.

president. More than half of the board is represented by female students including Alexandra Del
Valle Betancourt, Trishika Pattabiraman, Neehan Sheikh, Cecelia Timmis, and Liza Tresser.

AlumniHUB

The William W. Cooper Doctoral Dissertation
Award in Management was presented to Xiao
Liu for “Marketing Solutions Enabled by Big

LaunchCMU Celebrates
the Business of Learning

Tepper School of Business Students Inducted into
Undergraduate Innovation Scholars Program

LaunchCMU, hosted by the Carnegie Mellon

The Undergraduate Innovation Scholars Program aims to increase the number of startup companies

economics; head of the Undergraduate

Center for Innovation and Entrepreneurship

involving Carnegie Mellon University undergraduate students by attracting and advancing the next

Business Administration Program.

this fall, showcases startup companies from

generation of innovative thinkers. Tepper School of Business students Michael Mawhinney,

across the Carnegie Mellon University community

BSBA ’17, and Mohak Nahta, BSE ’17, recently were inducted into the 2015-2016 cohort.

Data Using Structural Models.” The chair for this
selection committee was Burton Hollifield,
PNC Professor of Finance; professor of financial

The schedule of events included demonstrations
of new products and services at the Demo &
Poster Session and Showcase Talks by founders
of successful startup companies and Carnegie
Mellon faculty members.
Founders and leaders of featured technology
startup companies came to pitch their ideas,
including TutorGen Inc., Duolingo, Digital Dream

TEPPER
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Labs, Expii Inc., Interstacks, and Simcoach Games.
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Behavioral Research in the Administrative

created through an endowment from the McCune Foundation, integrates academic coursework,

Sciences. Her dissertation, “Knowledge Sharing

work experience in a startup company, professional networking and mentorship. Benefits of being

and Creation Through Social Media in

a scholar include invitations to entrepreneurial events, Spark Grants for specific projects, networking

Organizations,” was chosen by a committee

opportunities with entrepreneurs, a grant to attend a Silicon Valley trek during winter break, and

headed by Anita Williams Woolley, associate

mentorship from current Innovation Scholars.

professor of organizational behavior and theory.

“When considering a future career in entrepreneurship, or in any aspect of business, the people you

A committee headed by Gérard Cornuéjols,

surround yourself with will be vital to your success,” said Mawhinney. “The Innovation Scholars

IBM University Professor of Operations

program will provide me with the opportunity to connect with some of the most ambitious minds at

Research, selected Andre Augusto Cire as the

the university, sharing and discussing ideas that could potentially lead to breakthrough innovations

recipient of the Gerald L. Thompson Doctoral

and startups.”

Dissertation Award in Management Science.

As part of the program, scholars also participate in an internship at a startup company. Current

Cire’s dissertation was titled “Decision Diagrams

scholars have completed internships with companies such as Spongecell in New York, NoWait in

for Optimization.”

Pittsburgh, Innobuddy in Beijing and more.

Additionally, the Egon Balas Award for Best

In order to qualify for consideration for the program, applicants must be in the second year of their

Student Paper in Operations Research/ACO was

studies and must have taken, or plan to take, at least one course in entrepreneurship.

presented to Sercan Yildiz. The Alexander

The most recent group of selected students is the second cohort for the program and represents the
Carnegie Mellon campus, including the College of Engineering, the College of Fine Arts, the Dietrich
College of Humanities and Social Sciences, the School of Computer Science, and the Tepper School
of Business.

Check out the new alumni directory
and online community designed just
for the global Tepper School network.

USE YOUR LINKEDIN PROFILE TO POPULATE
YOUR DIRECTORY INFORMATION!
IN THE ALUMNI HUB YOU CAN:
Find other Tepper School alumni
Submit a class note
Update your information
Add a picture to your public profile
And MORE!

Henderson Award for Excellence in Economic
Theory was presented to Jessie Jiaxu Wang,
and the Salancik Doctoral Dissertation
Fellowship was presented to Amanda Weirup.

alumnihub.tepper.cmu.edu

TEPPER.CMU.EDU

with venture capitalists and other investors.

A. Simon Doctoral Dissertation Award in

This program, organized by the Carnegie Mellon Center for Innovation and Entrepreneurship and

LOGIN TODAY

and connects students, faculty and alumni

Elina Hyeunjung Hwang received the Herbert
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“These new gifts and initiatives will allow
us to further the Carnegie Bosch Institute
mission of improving international
management,” said Sylvia Vogt, president
of the Carnegie Bosch Institute [pictured,
left]. “Positioned at the intersection of
industry and academia, we are uniquely
able to affect how researchers and
managers think about the future of
global business.”
Recognizing the value associated with the
intellectual capital at the Tepper School
and Carnegie Mellon, the Carnegie Bosch
Institute has sponsored faculty chairs
throughout its history, investing in
professors who demonstrate high potential
and a passion for contributing to the fields
of global leadership and international
business. The current faculty chairs who
A few decades ago, when international

a forum of panels, lightning talks and

At the conference, the institute announced

leadership education was lacking in

keynotes highlighting innovation in the

the appointment of Taya Cohen, associate

business schools, Carnegie Mellon

global marketplace.

professor of organizational behavior and

University and the Bosch Group, a
Germany-based supplier of technology and
services, took the unprecedented step of
embedding the activities of a multinational
corporation into its campus community.

TEPPER SCHOOL OF BUSINESS | CARNEGIE MELLON UNIVERSITY

There was much to celebrate this fall as the
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the effects of direct and indirect learning

Organizational Learning, Innovation

on team creativity.

and Knowledge, who was a Carnegie Bosch
chair from 2008 to 2010.

In addition to providing Tepper School
students a firsthand look at international

a major impact on Carnegie Mellon

and Eastern Europe each year, the institute

Bosch Group announced several new

The institute also announced that it would

Manufacturing and Operations

University and the Tepper School of

has been committed to bringing these

investments in the university that will

provide a $1 million gift to the David A.

Management and director of the PNC

Business through its funding of research

practices back into the school. The institute

allow the institute to further its mission

Tepper Quadrangle.

Center for Financial Services Innovation;

on global business problems and through

helped design an MBA Leadership

A newly created faculty chair was awarded

Peter Boatwright, Carnegie Bosch Professor

educational programs that prepare

Immersion Workshop, complemented

of Marketing and co-director of the

students and executives to manage and

by an annual case competition with

Integrated Innovation Institute; and

lead in complex global business

an internationally focused challenge.

Param Vir Singh, Carnegie Bosch Associate

environments,” said Robert Dammon,

Professor of Business Technologies. Other

dean of the Tepper School.

Concurrently, Carnegie Mellon and the

of improving international management.

associate professor in electrical and

blazing partnership and a quarter-century

of something remarkable for international

computer engineering and in computer

of achievements in research and education.

business. The continued expansion of our

science. The Distinguished Professorship

partnership into research and development

in Security and Privacy Technologies,

is a testament to the success and impact of

funded by a $2.5 million gift from the Bosch

bringing together industry and academia,”

Group, supports the directorship of CyLab,

Global Markets.” The event featured

and Theory and director of the Center of

business by sponsoring a trip to Germany

Institute in 1990, we knew it was the start

“Entrepreneurship and Innovation in

media, decision-making paradigms, and

“The Carnegie Bosch Institute has had

Mellon community reflected on this trail-

institute programs for a conference titled

companies and their customers on social

Kirr Professor of Organizational Behavior

of Organizational Behavior and Theory;

to David Brumley, the current director and

the campus community and alumni from

education and Carnegie Bosch Professor

Linda Argote, David M. Kirr and Barbara A.

Sunder Kekre, Bosch Professor of

“When we established the Carnegie Bosch

Bosch executives, local business leaders,

Laurie Weingart, senior associate dean of

communities, interaction between

theory, as a new junior faculty chair.

Carnegie Bosch Institute and the Carnegie

The Carnegie Bosch Institute united senior

comprise the research committee are:

a chair position from 2006 to 2008, and

said Werner Struth, chairman of Robert

which was established at Carnegie Mellon

Bosch LLC and member of the board of

in 2003 and is one of the largest university-

management, Robert Bosch GmbH, and a

based cybersecurity research and education

member of the institute’s governing board.

centers in the United States.

Tepper School faculty members who have
held the sponsored professorships include
R. Ravi, Andris A. Zoltners Professor of

Business, Rohet Tolani Distinguished
Professor and professor of operations
research and computer science, who held

Carnegie Bosch Institute also delivers
executive education programs designed to

As a result of the Carnegie Bosch

foster the leadership skills needed to work

Institute’s partnership with these faculty

in a global business environment. These

members, research has been conducted

programs have educated more than 1,200

in areas such as conflict expression and

executives from companies such as BMW,

negotiation, knowledge sharing in online

Boeing, Microsoft, and Cognizant.

TEPPER.CMU.EDU

CARNEGIE BOSCH INSTITUTE CELEBRATES 25-YEAR
PARTNERSHIP OF BOSCH AND CARNEGIE MELLON
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economist
in the house

?

C

onfronted by a surge in data to track common
consumer dilemmas, economists have moved out of
academia and into the everyday, applying frameworks
and formulas to help the world make sense of it all.

There was a time — in the not-so-distant past — when economists
labored in what seemed like a rarified world. Many occupied the
institutions of the elite: Universities. Central banks. The halls of
government. Unseen and largely unknown, they were enigmatic to
the general public, intellectuals who spent long hours crafting
models to explain the mechanisms behind the adage that money

TEPPER SCHOOL OF BUSINESS | CARNEGIE MELLON UNIVERSITY

makes the world go ’round.
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THE PH.D. TROUBLESHOOTER
One reason for that gap in understanding is the complexity of the
profession, which has, like other disciplines, evolved according to
outside events and new theories, changing shape as new
knowledge enters the milieu. At the Tepper School of Business,
home to an economics department as varied as the diverse
research interests of the faculty who populate it, portraits of nine

But that was before the Great Recession, before Lehman Brothers,

Nobel laureates in economic sciences decorate the walls. And

before subprime mortgages and the names Fannie Mae and

throughout its history, Carnegie Mellon University has been at the

Freddie Mac became part of a national conversation. Suddenly,

forefront of many of the developments that have shaped the field

the public was demanding answers. And it was economists, they

into what it is today.

believed, who could provide them, seeking information much the
way an ailing patient looks to a doctor for explanation.

As a discipline that can be as much art as it is science, economics
defies simple definition in part because it is so ubiquitous

Economists were found on television, in print, online and on

throughout our society. Beyond the stock market or the gross

demand to deconstruct a global meltdown according to all manner

domestic product, economists also analyze all manner of topics,

of models. Despite that proliferation, today — seven years past

including school choice, immigration, organ donation, even

the crest of the recession — most people would be hard-pressed

matching children to potential adoptive parents.

to accurately answer this question: Exactly what is it that

[See sidebars throughout this story.]

economists do?
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SCHOOL CHOICE,
BY THE NUMBERS

DETERRING ILLEGAL IMMIGRATION WITH HIGHER WAGES
of taking different actions,” said Christopher Sleet, professor of
economics and head of economics at the Tepper School.
Few issues stir the political pot as much as

because married women’s decisions are

illegal immigration. But Rebecca Lessem, an

strongly influenced by their husbands,

assistant professor of economics, suggests

and married men whose spouses still live

that if wages increased in Mexico, illegal

in Mexico have an extra incentive to

immigration would drop.

return home.

“Economics is, without a doubt, the principal framework for

Her model demonstrates a 10 percent

If the overall value of living in the United

the social sciences,” he said. “It’s really become a framework

increase in Mexican wages would lead to an

States decreased, so would illegal

for thinking about social and political problems as well.”

8 percent drop in the number of years a

immigration, Lessem argues, since wages

That nimble approach is one of the Tepper School’s imprints on

person would spend in the United States.

are the driving factor influencing the move.

the discipline, and part of what draws economists to the ranks

It also predicts immigrants’ decisions by
including the location of a person’s spouse,

Allan Meltzer, The Allan H. Meltzer University Professor of
Political Economy — a discipline in which he is considered
a founding father — agrees.

of the school’s faculty. The school’s silo-free, collaborative
approach to research drives creative thinkers to look at everyday
problems through a different lens.
“One of the things that’s always been very attractive about CMU

economists about their macroeconomic forecasts, outlook on

increased role for data analysis, and as the data evolves, so, too,

monetary policy, and expectations surrounding major events such

do the models that economists build to analyze it, says Charles

as falling oil prices or the Greek debt crisis. “Data is becoming

Evans, Ph.D. ’89, MSIA ’85, president of the Federal Reserve Bank

cool; geekiness, nerdiness is cooler.”

of Chicago.

He points to new gains in economic literacy driven by popular

“There’s a back and forth between the experience and the

culture: Books like Freakonomics, for example, take frameworks out

problems that we face,” Evans said. In other words, events

of the classroom and into the public dialogue. Tartar draws an

happen, and economists respond with theories, which they test

analogy between a smart phone and an economy: It’s a handheld

to determine validity.

marketplace governed by supply and demand that generates data,

TEPPER SCHOOL OF BUSINESS | CARNEGIE MELLON UNIVERSITY

Nearly every aspect of daily life — what we buy, where we shop,
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how we eat, when we drive, what we weigh — generates data. And
chances are, somewhere, somebody is applying economic
principles to understand what it means.

something that helps consumers more readily comprehend some
of the new ground that economists are breaking.

THE TEPPER SCHOOL STAMP
Much of that nontraditional analysis can be found in the Tepper

“I think that’s where economists are slowly moving out of the realm

School, where faculty members are using the economist’s toolkit

of being seen as purely academics to being seen more as problem

to study problems that impact many unseen aspects of our lives.

solvers,” said Andre Tartar, who earned a bachelor’s in economics
from the Tepper School in 2009 and now works as an economics
data editor for Bloomberg News, where he regularly speaks with

“There are many important social problems, and economic
thinking is important for getting a sense of the costs and benefits

and GSIA, now Tepper, for me is how free you are to choose what
you want to do and carry it out,” Meltzer said.

How does a district balance parental
preferences against a school’s need to
maintain a diverse student population?

We’ve gotten people accustomed to the
idea: ‘Why don’t they do something about
it?’ And they do mean now. And that’s very
often not something you can do.
		

—Allan Meltzer

Associate professor Isa E. Hafalir and
assistant professor M. Bumin Yenmez have
proposed an algorithm that assigns lower
priority to students from demographics
that are already well-represented.
Their research recommends that a school
set soft bounds for an ideal distribution of

Historically, the school’s approach “was about actually
using knowledge to run companies, to improve efficiency, using
economics as an engineering tool,” Tartar said. He was drawn to
that field of study because the idea of understanding structures,
incentives and relationships within a structured framework
appealed to him. “It created a little bit of order out of the madness,”
he said.

diversity among its student body. A
student within a demographic at or near
the school’s chosen upper bound is less
likely to be included in the incoming class,
even if the student’s family indicated the
school as a first choice.
This atypical economics approach allows
school districts to balance the wants of the
individual against the needs of the greater
community, while still allowing parents to
retain some influence over the schools
their children attend.

TEPPER.CMU.EDU

Over time, economics’ emphasis has swung from theory to an
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THE GHOST OF
RECESSIONS PAST

TECHNOLOGY’S REFUGEES
Economists also help to clarify issues by removing the subjective
elements and replacing them with objectivity, often with surprising
results. Creating a framework to explain a problem and make sense
of events that have happened, allows economists to contribute to
significantly better solutions, Sleet says.

live can feed through that environment and have many implications.”

THE PUBLIC’S INFLUENCE
Human behavior also influences the economist’s learning curve.
When the public experiences a crisis like the recession, voters
pressure elected officials to repair the problem quickly, something

benefits of reduced pollution. Given the available science,

that isn’t always possible.

subsidizing technology, and if so, by how much.
“There are many important social problems, and economic
thinking is very important for getting a sense of what the costs and
benefits of taking different actions are,” Sleet said.

“We’ve gotten people accustomed to the idea: ‘Why don’t they do
something about it?’” Meltzer said. “And they do mean now. And
that’s very often not something you can do.”
Meltzer testified four times before Congress about ways the
banking system could be strengthened following the recession.
Eventually, he contributed to legislation that would require large

One issue that appears to be gaining

economists also are looking at the long-

For example, as Europe faces a sudden surge of migrants, the

banks to hold much more equity capital to take their own losses,

traction is the extent to which automation

term fallout. Shu Lin Wee, assistant

European Union — and individual countries such as Germany —

giving them incentive to act more responsibly. Despite bipartisan

is replacing humans in the workplace. Toll

professor of economics, is researching

must determine its policy based on similar analysis, he added.

support, the legislation remains stagnant in committee, thwarted by

takers, mail sorters and some

Like most social sciences, economics is a discipline in a constant

large banks that benefit from the current system and use their

administrative workers are all examples of

some of the ripple effects of severe
economic downturns: Her model shows
that when workers enter the job market
during a recession, they often face
persistently low wages for years because

TEPPER SCHOOL OF BUSINESS | CARNEGIE MELLON UNIVERSITY

Sleet said. “A change in the economic environment in which we all

immediate costs of implementing technology against the future

and suggest possible strategies for the government: perhaps
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environment to make such an outcome less likely in the future,”

Climate change is one area where economists can weigh

economists can compare the magnitude of those costs and benefits

Beyond the Great Recession itself,

“Having understood that, we can potentially change the regulatory

state of flux, with theories changing and adapting as new pieces of

considerable influence to keep the issue on the back burner.

jobs where machinery is taking root.

information come into play. Events such as the recession of 2008

That political influence is something the Federal Reserve works

Laurence Ales, associate professor of

offer lessons that, when studied, can bolster reactions to future

hard to avoid.

they are less likely to develop the skill sets

crises, Sleet said.

necessary to advance their careers.

economics, suggests that this shift requires
a change in tax policy. Because higher

“Among central bankers, we say it’s important to have some level of

skilled workers benefit from automation —

In hindsight, by 2005, data on the amount of new subprime

independence to make our best decisions,” Evans said. “Politicians

since it complements their talent — they

Recessions slow down the rate of career

mortgages could be combined with housing price data to point to

often have a short-term perspective because they’re running for

should pay higher tax rates while such

transitions. As such, workers changing

the potential for a meltdown, Sleet added. Some economists were

election in a few years.”

rates should be reduced on the displaced,

careers post-recession restart at lower

optimistic about financial institutions’ ability to calculate

rungs on the wage ladder due to a lack of

risks — a confidence everyone now knows was unwarranted.

applicable experience, while other workers

So it falls to today’s economists to determine whether banks were

remain in careers where they are
mismatched because it is too costly to give
up their existing skill sets.
Her model finds a 6 percent wage gap that
persists post-recession, only fading 60
quarters after that worker first entered the
labor market.

unlucky, deceptive or lacking in understanding. They also
can see more clearly how the regulatory environment contributed
to the recession.

He believes the public still carries a lot of uncertainty about how
monetary policy works. That has been true for the Fed, which
adopted unconventional — and somewhat controversial — policies
to help the U.S. economy stabilize after the recession. Evans credits
then-Chairman Ben Bernanke with basing his strategies on the
Great Depression — of which he is a scholar — to avert an even
deeper crisis, moves that were not always appreciated by the public.

he suggests.
Ales describes changes prompted by
technology as “inherently redistributive,”
but notes that research had not fully
explored the policy implications of that
fact, a gap his research seeks to fill.
TEPPER.CMU.EDU
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ADVANCED ANALYTICS
OPERATIONS OPTIMIZATION CERTIFICATE

EXPLAINING POVERTY’S VICIOUS CIRCLE
Sometimes, economists are most helpful

don’t have available money to put away,

when debunking common misperceptions,

and that a lack of self-control is a byproduct

thus paving the way for more effective

of poverty, not a cause.

public policies.

Her research, which looks at persistent

Sevin Yeltekin, associate professor of

poverty through the lens of game theory,

economics, focuses on the belief that poor

suggests that simply extending credit

people accumulate insurmountable debt

to the poor is unlikely to succeed,

because they lack self-control. But Yeltekin

but temporary incentive programs with

argues that people who live in poverty can’t

moderate savings targets can help

save or invest for the future because they

people escape poverty traps.

“I certainly think that the [2008] crisis has led economists

MOVING TARGETS
One basic premise of the economist’s role does not change: using
tools to make sense of the world, and bringing that structure and
data together to inform decisions.
“However, the tools available to the economist have changed
somewhat. We’re in a much more data-rich environment,” Sleet
said, and we have the computing power that allows economists to
solve more complex models.

to re-evaluate macroeconomic models and think about what
was excluded that led them to both not properly understand
what was occurring and to not look at the right data,” Sleet said.
Meltzer believes economics will continue to borrow from other
social sciences, just as physics blends with chemistry and biology,
to create a richer landscape of problems to solve and information
to analyze them.

TEPPER SCHOOL OF BUSINESS | CARNEGIE MELLON UNIVERSITY

Issues such as wealth inequality could prove to be rich hunting
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I think that’s where economists are slowly
moving out of the realm of being seen
as purely academics to being seen more
as problem solvers.
		

—Andre Tartar

ground for economists in coming years, Sleet believes. Already,

with so much data to analyze, economists could be looking at
the wrong pieces.

Hybrid online and on-site executive education program featuring “Optimization in Practice”
to create immediate and direct organization impact.

BOOST YOUR QUANTITATIVE ANALYTIC AND MANAGERIAL LEADERSHIP SKILLS

French economist Thomas Piketty’s book Capital in the Twenty-

TO LEAD YOUR ORGANIZATION TO GREATER HEIGHTS OF EFFICIENCY AND EFFECTIVENESS.

First Century is being hailed for its analysis of mountains of data to

The Advanced Analytics Certificate in Operations Optimization will take you to cutting-edge effectiveness through sharp focus on

explain the wealth gap of the last generation, an issue that could
very well impact future policymaking.

analytics and leadership within a unique format. Apply advanced analytics models to challenges from your own organization to
generate real-time solutions and successful implementation with the guidance of a project coach.

“Economists are doing basic research to understand how the world
works, and the world is a moving target that is constantly being

But the wealth of information can be a double-edged sword —

PROPEL YOUR DECISION-MAKING, LEADERSHIP AND OPERATIONS PERFORMANCE

modified,” Sleet said. “Everything’s a moving target. Otherwise,

NOW ENROLLING FOR APRIL 2016. Download a brochure at www.tepper.cmu.edu/AnalyticsCertificate

we’d be out of a job.”
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OUT OF THE OFFICE: BUILDING A REBOUNDING CITY

D

etroit has its burdens — both population and corporate

and restore the 8 Mile corridor toward economic prosperity, fellows

decline, and a new study by the Economic Innovation

suggested converting alleys behind commercial lots into beautified

Group citing Detroit as America’s most distressed city

green public spaces, capitalizing on the destination that was

with an unemployment rate of 6.6 percent. The most recent census
data (from 2012) compares Detroit’s population of about 700,000
residents to 1910, before the automotive boom. This data compares
to 1.86 million residents in 1950 when 200,000 Detroiters worked in
manufacturing vs. 20,000 now.
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A REBOUNDING
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CITY

ALUMNA BRITTANY SANDERS, MBA ’10, HAD ENOUGH OF SKEPTICS DOUBTING HER
BELOVED HOMETOWN, SO SHE APPLIED HER ENTHUSIASM, PROJECT MANAGEMENT
AND LEADERSHIP SKILLS TO HELP RESTORE DETROIT.

Sanders’ own experience as a fellow with the Detroit Collaborative
Design Center, a nonprofit architectural and urban design firm,
provides another case study. The group worked on the Livernois
Community Storefront, helping restore the area to its heyday when

These numbers don’t faze Sanders, the new program manager of

Livernois was Detroit’s Rodeo Drive. The long-vacant storefront

Challenge Detroit, a nonprofit group in its fourth year working to

needed reactivating. Sanders and her 29 teammates planned the

restore the city. In fact, Sanders dislikes hearing negative

opening day launch: They documented Livernois business owners’

comments about her beloved hometown. “Detroit needs help, but

stories, created a social media guide, and even designed a graphic,

much can be done,” she said. The positives: neighborhood and

logo and aesthetic. The project was complete within three months.

downtown developments, new investors, new nonprofits and fresh

“Just like our case competitions, we dispatched great minds to

funding for established ones. “We’re also pushing small business

work on the problem and presented solutions,” Sanders said.

owners to grow their businesses — with so much good here, why
focus only on the bad?”

CHALLENGING DETROIT
Sanders should know. As program manager, she manages the
social impact programming and leadership development for
Challenge Detroit’s 33 fellows. (Sanders herself completed the
fellowship before joining the staff.) Her role includes overseeing
social impact projects and organizing ongoing professional
development workshops.
After a nationwide search, Challenge Detroit pairs fellows with
host companies, such as boutique law firms, architectural firms and
large companies such as General Motors, Fiat Chrysler
Automobiles and United Way, where they work Monday to
Thursday. On Fridays, fellows reconvene to work on social impact
challenges at nonprofits that lack the funding, time or capacity to

“

THIS TANGIBLE, SHORT-TERM
REALIZATION OF OUR WORK IS WHAT
CHALLENGE DETROIT IS ABOUT —
GETTING EXCITED, TALENTED CREATIVE
FOLKS WHO CARE ABOUT DETROIT
AND SHOWING THEM THAT, YES, YOU
CAN DO GREAT WORK HERE.

”

solve their most pressing problems. Sanders compares the projects
to case competitions at the Tepper School of Business. “The
nonprofit gets talented, genius minds working on its problems pro
bono, and I create a mutually beneficial agenda.”
The fellows’ recommendations for the client may range from
changes in transportation and education to economic
development. For instance, when working with the Eight Mile
Boulevard Association (8MBA), a nonprofit helping to promote

Jordan Twardy, 8MBA executive director, was impressed by how
well Sanders managed her group — the restoration project could
have derailed easily without her front-end work and leadership
skills, he said. “Brittany created a clear structure. Everyone knew
the deliverables, knew when everything was due and who was in
charge. This project shaved six months off our R&D and put us
well ahead.”

TEPPER.CMU.EDU

REBUILDING

made famous by the Eminem movie.
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A LOT CAN BE DONE
Challenge Detroit is one of many nonprofits restoring Detroit. The
city has thousands of urban farming projects whereby locals take
on gardens, farms and natural projects to use the land more
productively. Dan Gilbert, local billionaire and Quicken Loans
chairman, is liberally reactivating downtown properties such as the
Z lot parking structure. Gilbert commissioned artists from around
the world to paint each floor.
Mayor Mike Duggan’s team is tackling Detroit’s blight issues —
more than 40,000 abandoned and rotting blighted structures
exacerbating problems with crime, squatters and drug users.
Studies project that by 2030, Detroit’s population will stabilize and
job opportunities will double.
Also fueling Detroit’s comeback are spirited people like Sanders,
returning to help the region after 10 years away. Her key
motivation came from a weariness from defending the place and
knowing she had to act. “I knew I’d feel I was cheating myself if I
didn’t use my education and credentials to help my hometown. So
that is what I did.”

THE PERFECT TRAINING GROUND
Sanders connects many of her successes to the Tepper School,
where she balanced volunteer roles — marketing club vice
president, the Black Business Association vice president and

“

I WISH MY CLASSMATES WERE
HERE TO HELP REVITALIZE DETROIT.
WE NEED AS MANY EXCITED
INDIVIDUALS AS POSSIBLE TO
COME AND PULL THIS CITY UP.

Welcome Weekend co-chair — with her studies. Her marketing and
organizational behavior courses prepared her for mentoring and
training 33 fellows. Communication classes helped her to
overcome her chronic fear of public speaking, and she eventually
TEPPER SCHOOL OF BUSINESS | CARNEGIE MELLON UNIVERSITY

became an expert. “I was visibly terrified, but we had to present
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daily. This experience helped me become my most confident at
public speaking, and I keep getting better.”
Spring break travel to South Africa, the Middle East and China
helped Sanders gain precious insight into why outsiders often view
places incorrectly and how stereotypes form. When she shared with
Detroit fourth and fifth graders pictures of grass, trees and
McDonald’s restaurants she had taken in Africa, most of the kids
were amazed. “The children’s surprise and amazement with seeing
different representations of Africa resembles how people react
when they look beyond the negative portrayals of Detroit.”

”

“The program changed
me in ways I didn’t expect.”
 AHMACKONEN BENOIT, MBA ’15
J
PwC

Sanders’ mother, a recently retired school principal, also instilled in
Sanders a love for community service, museums and university
summer camps. “Not everyone can claim a great childhood in
Detroit, but mine was amazing — thanks to my mother. She laid the
groundwork for me to become the person I’m proud to be.”

thing — thoughtful, committed citizens are working on all of these

The Tepper School is known for its strength in analytics and for preparing its graduates to
pursue new professional challenges, but graduates find that it is their unexpected personal
development that truly sets the Tepper School apart. The strength of the relationships
graduates have built while at the Tepper School is what makes the difference. Annual
giving supports every aspect of the student experience both inside and outside the
classroom. Donations to the annual fund each and every year will provide the opportunity
for future students, like Jamo, to be changed as professionals — and as people.

problems, as we speak.”

www.tepper.cmu.edu/onthemove

Sanders remains excited about the energy and work behind
revitalizing neighborhoods, the growing investments and blight
removal projects. She predicts continued growth and support:
Challenge Detroit has hundreds of applicants for next year’s
fellowship. “Yes, we have problems in Detroit. But the beautiful
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GROWTH STRATEGIES AND LEADING A TURNAROUND AT
DINERS CLUB INTERNATIONAL SINCE BECOMING PRESIDENT
OF THE GLOBAL BUSINESS IN SEPTEMBER 2012.
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FOLLOW THE LEADER: A JOB TO DINE FOR

I grew up in Medellín, Colombia, which was plagued
by violence as a result of the notorious drug war and
guerrilla activity. There were bombs in the streets
and curfews. My parents provided a very nurturing
environment for my brother and me, but Colombia,
an emerging economy, was going through trying times.
As a result, I learned the importance of being resilient.
I also learned that in life, there
is always the good, the bad and

STRONG
LEADERS LEAD
BY EXAMPLE,
BUT THEY ALSO
“FOLLOW”
AND MENTOR
LEADERS
ACROSS THEIR
COMPANY.

the ugly.

management and leadership. Carnegie Mellon also
offered me the opportunity to explore leadership roles
and multiple fields in business. I became president
of the Operations Club and joined the Consulting Club.
The more I learned about consulting, the more it
appealed to me. I liked learning about different industries
in a relatively quick fashion, seeing both revenue and
expense opportunities, and advising clients on how to
take advantage of them.

preparing my entire life in many different ways to

WHO INSPIRES ME

become a leader, taking on more challenges and more

I traveled the world with my wife after completing my

opportunities. Sometimes a crisis leads to opportunity,
and we all go through challenging times. During the
financial crisis in 2008, I seized the opportunity to
reinvent myself and lead a new business from scratch
(Santander’s U.S. Cards & Payments Division) with the
support of our new parent company. It was gratifying
to see the business come to fruition with new products

I started looking into engineering.

After graduating from Carnegie Mellon in 2000, I joined

I was always very determined

Mitchell Madison Group, where I developed a three-year

The important balance between science and quantitative

and big on planning. That led me

strategic plan for global cash management for one of our

analysis and the qualitative, gut-centered process that a

to Universidad EAFIT, where

clients, Sovereign Bank. That led to an opportunity to

leader has to consider in fact-based decision making has

I enrolled in a production

join the client. I was serving as Senior Vice President and

been a critical lesson for me. It’s a balancing act between

engineering program. It was an

Managing Director of International Cash Management &

managing people and leading people, making the right

intense, extended five-and-a-half

Strategic Alliances at Sovereign Bank when Santander,

decisions and letting your people make the right

year program that included two

one of the largest global banks, acquired Sovereign in

decisions with the quantitative and scientific approach as

six-month periods of practical

2009. After the merger, I was named CEO of Santander’s

well. The intense MBA experience at Carnegie Mellon

training and internships.

U.S. Cards & Payments Division. I built that business

taught me another important lesson — that most times in

and our team of over 100 people from the ground

your career, you won’t be able to accomplish things

up, and I was responsible for $25 billion in annual

alone, no matter how organized and diligent you are.

payment volume.

You have to partner with other people, leverage your
teams and learn to prioritize.

planner for P&G while continuing my full-time studies

My experience with Sovereign and Santander prepared

at the university. I went to classes at 6 in the morning

me for the challenge of becoming President of Diners

I am a great believer in collaborative leadership. When

and after 7 in the evening. The long hours prepared me

Club International, a globally recognized brand. Diners

you’re the president or CEO, people look to you to be a

for the demands of a world-class MBA program.

Club was the world’s first multi-purpose card when it was

leader who provides a vision, a mission and the strategy.

founded in 1950. Today, we serve the payment needs of

But the reality is that many initiatives in your company

select, affluent consumers in more than 185 countries and

won’t be led just by the CEO, but by people who

territories and provide corporations and small business

ultimately report to you. Strong leaders lead by example,

owners with expense management solutions. I’ve been

but they also “follow” and mentor leaders across their

able to turn around the business and generate growth in

company. Great leaders leverage their strengths. I have

our markets, especially in emerging economies like

leveraged critical thinking, combined with the ability to

China and India. I’ve also focused on repositioning the

deal with uncertainty in a constantly changing

brand in dining, travel and entertainment.

environment. These days, nothing is absolutely certain

MY PATH TO CARNEGIE MELLON
I was working at Procter & Gamble and completing my
undergraduate studies in 1997 when I applied to
Carnegie Mellon University’s Graduate School of
Industrial Administration. I realized that getting an MBA
would enhance my ability to make a significant
contribution to any company, including P&G. I decided
to defer admission for one year so my future wife could
finish her engineering studies in Colombia. We got
married in 1998 and moved to Pittsburgh that year.
One of the most important things that attracted me to

Carnegie Mellon professor Randy Pausch said the
definition of luck is when preparation meets opportunity.
I’ve been extraordinarily lucky in my career. I have been

the countries we visited was South Africa. We saw where
Nelson Mandela lived and where he spent years in
prison. He was incredibly inspiring — the definition of
leading by example. But I’d have to say that the person
who has inspired me most in my career is my wife.

achieving success through team effort.

LEADERSHIP LESSONS
I’VE APPLIED IN MY CAREER

After an internship with Procter &

seventh mini-semester at Carnegie Mellon, and one of

that were launched by our team. I’m a big believer in

MY CAREER PATH AFTER CARNEGIE MELLON

time position as a category

TEPPER SCHOOL OF BUSINESS | CARNEGIE MELLON UNIVERSITY

quantitative skills and the qualitative aspects of

When I was in high school,

Gamble (P&G), I accepted a full-
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Carnegie Mellon was the program’s balance between

and there are many crises. One of the surest ways to learn
about leadership is to lead, and you’ve got to create the
opportunity to do so.

We’ve been married for 17 years, and she continues to
inspire me every day. She is extremely optimistic, a
very positive person in everything she does, and she’s
my sounding board on many things.

MY ADVICE FOR TEPPER SCHOOL
OF BUSINESS STUDENTS
Take full advantage of the smaller class size at the
Tepper School. You will make stronger lifelong
connections than you could at many other schools.
The Tepper network is a very powerful tool that you will
have all your life. Leverage our extended alumni network.
Make connections. They can open doors of opportunity
for you.

TEPPER.CMU.EDU
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faculty research
New Strategies for Combating Counterfeiters
SOO-HAENG CHO, associate professor of

AMANDA WEIRUP, PH.D. CANDIDATE,

operations management, and SRIDHAR TAYUR,

ORGANIZATIONAL BEHAVIOR & THEORY; MBA ’05,

Ford Distinguished Research Chair and

TEPPER SCHOOL OF BUSINESS

professor of operations management, with

LAURIE WEINGART,
SENIOR ASSOCIATE DEAN OF EDUCATION;

Xin Fang of the Lee Kong Chian School

CARNEGIE BOSCH PROFESSOR OF

of Business at Singapore Management

ORGANIZATIONAL BEHAVIOR AND THEORY,
TEPPER SCHOOL OF BUSINESS

University.

LINDA BABCOCK, JAMES M. WALTON PROFESSOR

Counterfeiters and counterfeit products

OF ECONOMICS,

fall into two broad categories — non-

HEINZ COLLEGE
LISE VESTERLUND, ANDREW W. MELLON
PROFESSOR OF ECONOMICS,
UNIVERSITY OF PITTSBURGH

deceptive and deceptive. Non-deceptive
SOO-HAENG CHO,
ASSOCIATE PROFESSOR OF
OPERATIONS MANAGEMENT

INSTITUTE

Long a significant problem, the manufacture
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FORD DISTINGUISHED RESEARCH CHAIR;
PROFESSOR OF OPERATIONS MANAGEMENT

to brand-name products.

non-deceptive counterfeiters, brand-name

and distribution of counterfeit goods have

Deceptive counterfeiters trick consumers

firms should reduce price and improve

been accelerated by the revolution in supply

who believe products to be authentic at

quality if the non-deceptive counterfeiter

chain management that has dramatically

the time of purchase, usually by infiltrating

steals an insignificant amount of brand

transformed manufacturing and order

legal supply chains, typically with the

value. To combat the deceptive counterfeiter,

fulfillment.

cooperation of a supply-chain member.

researchers say the brand-name company

Although a deceptive product appears

should raise prices and lower quality unless

to function properly at first, it may lack

higher quality would make it easier to seize

an important feature such as durability

deceptive products.

The International Chamber of Commerce
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to sell products consumers know to be fake

SRIDHAR TAYUR,

but buy anyway as a cheaper alternative

MARIA RECALDE, ASSOCIATE RESEARCH FELLOW,
INTERNATIONAL FOOD POLICY RESEARCH

counterfeiters use illicit supply chains

The term “glass ceiling” refers to the

collaboration with LINDA BABCOCK, James M.

“non-promotable tasks,” and that concern

estimates the global value of counterfeit

barrier for women seeking to achieve

Walton Professor of Economics at the Heinz

about the negative consequences associated

goods will exceed $1.7 trillion by 2015,

high-level positions, in spite of firms’

College; Lise Vesterlund, Andrew W. Mellon

with saying no affects women’s decisions

affecting nearly all product categories,

Previous research on combating

aggressive measures — strengthened
marketing campaigns, enforcement and

or involve health and safety risks.

The research also suggests that more

avowal that gender does not factor into

Professor of Economics at the University of

to agree to the requests. Furthermore, the

including items that have an impact

promotion decisions. Many explanations

Pittsburgh; AMANDA WEIRUP, Ph.D. candidate

results indicate that women are more likely

on personal health and safety such as

counterfeiters focused almost exclusively
on pricing, assuming a fixed quality of

technology strategies, for example — can

counterfeit goods and counterfeiters’

impede both categories of counterfeiters but

capability to sell those goods — even

risk undermining consumer welfare where

deceptive ones — directly to consumers.

that welfare is based on having the choice of

Cho’s work notes that counterfeiters, because

counterfeit goods or is based on confidence

of outsourcing and off-shoring, now can

that a product is authentic.

for this barrier have been studied including

in organizational behavior and theory and

than men to be asked by their co-workers

pharmaceuticals, medical equipment

gender differences in competitiveness, the

MBA ’05; and Maria Recalde, associate

and supervisors to do non-promotable tasks.

and automotive parts.

propensity to negotiate, and differences in

research fellow at the International Food

The researchers suggest that the gender gap

choice of majors in college and occupations.

Policy Research Institute — is exploring this

in requests is rooted in an implicit belief

phenomenon. Their research, funded by the

that women are less likely than men to be

National Science Foundation, is conducting

comfortable refusing such requests.

A team of five researchers is investigating
a new explanation for the barriers that
women face: Women spend more time
at work on tasks outside of their core job
responsibilities, affording them less time
for duties assessed in promotion decisions.
LAURIE WEINGART, senior associate dean

surveys, diary studies, focus groups and
laboratory experiments to collect empirical
evidence about why women spend more
time than men on tasks that do not further
their careers.

When trying to thwart counterfeiters, it’s
critical to understand key differences among
them and how they use supply chains,
according to the article “Combating Strategic

Overall, the team’s research suggests that

Counterfeiters in Licit and Illicit Supply

women are more likely than men to engage

Chains,” published as the lead article in

in tasks at work that do not directly benefit

the summer 2015 issue of Manufacturing

them individually, but that benefit the group.

& Service Operations Management by

The team currently is exploring the types of

of education and Carnegie Bosch Professor

Their findings suggest that women are

managerial interventions that would produce

of Organizational Behavior and Theory — in

more likely than men to be asked to do

a more equitable workplace.

more easily change price and quality, and
sell their goods more broadly through licit
and illicit supply chains.

tepper.cmu.edu/counterfeiters

The research suggests that brand-name
companies adopt more sophisticated
strategies when fighting back. Against
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Women Do More Favors at Work
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faculty research
Knowledge Overlap Facilitates
Successful Learning
New information is easier to retain if one

William W. and Ruth F. Cooper Professor

can successfully link that information to

of Management Science and Information

knowledge one already has. Thus, the more

Systems, find that the more knowledge that

knowledge a teacher and learner already

overlaps for two parties, the more the effect

share, the easier it will be for the teacher to

of differing networks on their knowledge

present new information within a related

transfer is weakened.

context. Numerous studies have confirmed
this effect among individuals within shared

BOSCH PROFESSOR OF OPERATIONS MANAGEMENT;

social networks, such as a team of colleagues

DIRECTOR OF THE PNC CENTER FOR FINANCIAL SERVICES INNOVATION

within the same office. These established
relationships are shown to strengthen

Response to Customer Complaints
Increases Expectations

reflect poorly on the knowledge sharer.
Unsurprisingly, knowledge transfer is

media is a double-edged sword,” Kekre said.

The increase in complaints can leave

Music this summer, it indicated artists would

“Companies need to watch out and weigh the

a negative impression, but the researchers

not receive royalties for the first three months

plus side with the downside for marketing

indicate that overall complaints do reduce

of a user’s subscription to the service. Taylor

and service interventions.”

in response to improved customer relations.

media for shortchanging artists. The public
reaction prompted Apple to reverse course.
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failure to communicate information would

When Apple announced the launch of Apple

Swift responded, scolding Apple on social
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knowledge transfer, especially because a

Together with colleagues Baohong Sun,
former Bosch Professor of Marketing at the
Tepper School and now at the Cheung Kong

“The social media environment is in a sense
self-stabilizing,” Sun said, “and companies
should not overreact to negative comments,”
as the motivation to seek compensation may

Social media — particularly Twitter and

Graduate School of Business in China, and

Facebook — have changed the way firms

LIYE MA, Ph.D. ’11 and marketing faculty at

interact with their customers. A consumer

the Robert H. Smith School of Business at

can tweet a complaint about a product or

the University of Maryland, Kekre tracked

Twitter is a strong vehicle for public

service and get a swift response, often a

the interactions on Twitter between one

perception, and the right messaging can

public reply apologizing and seeking to

company and its customers over the course

have a powerful effect: Apple’s conciliatory

resolve the issue. These interactions may

of 11 months, observing that interventions

response to its public shaming was widely

trigger more complaints from customers

did appear to improve the firm’s relationship

complimented on social media. Though

seeking recompense, cautions SUNDER KEKRE,

with the individual customers but also

responding to criticism on such a public

Bosch Professor of Operations Management

increasing their expectations of future

forum appears to encourage further complaints,

and Director of the PNC Center for Financial

redress. “People complain on Twitter not just

the overall effect on a company’s reputation

Services Innovation, in “The Squeaky Wheel

to vent their frustration,” Ma said. “They do

is positive.

Gets the Grease — An Empirical Analysis of

that also in the hope of getting the company’s

Customer Voice and Firm Intervention on

attention. Once they know the company is

Twitter,” forthcoming in Marketing Science

paying attention, they are more ready to

and published in May by INFORMS. “Social

complain the next time around.”

lead an otherwise happy customer to post
a complaint.

tepper.cmu.edu/complaints

hindered between individuals who do not
share many contacts; however, not much
research has been done to indicate how
preexisting shared knowledge might help
mitigate this effect.

to initiate knowledge-sharing relationships

PARAM VIR SINGH, CARNEGIE BOSCH ASSOCIATE
PROFESSOR OF BUSINESS TECHNOLOGIES

with people outside their personal networks.
The knowledge sharer must spend time
composing information to share, and the
recipient must spend time establishing how
to apply the knowledge to his or her work
context. These time sinks are easier to justify
within the same network, and there is little
cost to knowledge sharers’ reputations if
they do not share information. Nonetheless,
overlapping knowledge between parties
had a counter effect: Even among closely
aligned parties, a lack of shared knowledge

“Forgotten Third Parties: Analyzing the

inhibited information transfer, while higher

Contingent Association Between Unshared

levels of shared knowledge enhanced

Third Parties, Knowledge Overlap, and

the transfer no matter the strength of the

Knowledge Transfer Relationships with

relationship between the parties. The authors

Outsiders,” published in Organization

indicate that the most successful learning

Science by INFORMS in May, observes

occurs among groups that share a great

these kinds of interactions on an online

deal of knowledge, irrespective of their

forum created by an information technology

existing networks — if individuals in those

services firm for employees across the globe.

groups cultivate relationships outside

Together with Ray Reagans, formerly with the

the group that can facilitate more diverse

Tepper School and now at the Massachusetts

knowledge transfer.

RAMAYYA KRISHNAN,
DEAN, HEINZ COLLEGE

Institute of Technology, PARAM VIR SINGH,
Carnegie Bosch Associate Professor of
Business Technologies, and RAMAYYA

tepper.cmu.edu/knowledge

KRISHNAN, dean of the Heinz College and
TEPPER.CMU.EDU

SUNDER KEKRE,

On the forum, employees were less likely
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KEEPING UP WITH THE QUAD

LEADERSHIP ACADEMY
FOR WOMEN
From the executive to the first-time manager,
the Tepper School’s Executive Education
programs focus on women’s leadership to
address the distinct challenges faced by
today’s outstanding women at each level of
developing responsibility.

On October 30, 2015, Carnegie Mellon University celebrated
the official groundbreaking of the Tepper Quad with addresses

EXECUTIVE LEADERSHIP AND
NEGOTIATION CERTIFICATE

LEADERSHIP FOR
EMERGING WOMEN

NOW ENROLLING FOR SEPTEMBER 2016

NOW ENROLLING FOR MAY 2016

The Carnegie Mellon Executive Leadership and

Women on the Rise: Leadership for Emerging

Negotiation Certificate emphasizes the crucial aspect

Women enhances the skillset of future trailblazers.

of negotiation in developing female executives.

Future leaders gain mastery in negotiation, financial

Personal coaching connects course content to

decision-making and executive presence to prepare

workplace implementation to create impact.

for the next phase of career advancement.

Discover the benefit of custom programs for teams. Our custom-designed applications of these
women’s programs allow corporate teams to tailor the experience to the unique needs and
perspectives of the organization.

Learn more and register at www.tepper.cmu.edu/LeadershipAcademy
TEPPER SCHOOL OF BUSINESS EXECUTIVE EDUCATION

FALL

from University President Subra Suresh, Dean Robert Dammon

The Tepper Quad opens its
doors!

and David Tepper, MBA ’82, benefactor and namesake for

SPRING

The Quad. Look for photos from the event at:

Building structure completed

2018

www.tepper.cmu.edu/quadgallery

With an additional 148,000 square feet, the new building will be
more than twice the size of the current Tepper School of Business
building. The 147,000-square-foot buildings that currently house
the Tepper School could fit in just the north wing and hub of the
new location.

The Tepper Quad will boast the new Swartz Center for
Entrepreneurship, a hub for university-wide entrepreneurial
activities, in honor of a $31 million gift from James Swartz, MSIA ’66
— the fifth largest in Carnegie Mellon history.

Ongoing updates at tepper.cmu.edu/tepperquad

SPRING
Final building design completed

SUMMER
Quad construction begins

2016

UNDERWAY
Site excavation foundations laid

2015

BUSINESS MODEL: GRIDIRON DEMENTIA

brain, but Omalu was perhaps the most

husband and a father. And just like Seau,

typically found in boxers. Omalu surmised

qualified: He was the one who discovered

his life disintegrated after football. His

he had discovered a related — but different

the neurodegenerative brain disease, which

sad story was well chronicled: He spent

— disease, caused by repeated blows to the

he named chronic traumatic

his final years living in a pickup truck,

head Webster sustained during his storied

encephalopathy (CTE). He had tied it to

tasing himself to sleep and supergluing

career. He shared his findings with

football’s punishing blows, what he called

his teeth back into his mouth. At the age

established colleagues, who concurred; his

“gridiron dementia.”

of 50 — divorced and bankrupt — he died

science was sound, even groundbreaking.

As Omalu prepared to take Seau’s brain

of a heart attack.

He dubbed the medical condition chronic

back to his lab, the chaplain for the medical

For nearly six months, Omalu worked as

traumatic encephalopathy, which he says is

examiner’s office walked into the room

a medical examiner during the day and

scientific terminology for “a bad brain that

with problematic news. Seau’s son, Tyler,

stared into microscopes at Webster’s brain

suffered trauma for a long time.” Knowing

just called to recant his consent: His

tissue at night. He would discover tau

the public might have difficulties with the

father’s brain wouldn’t be leaving with

protein — abundant in the neurons of the

term’s pronunciation, he emphasized the

Omalu after all. Later, PBS’ Frontline

central nervous system — in quantities

acronym: CTE.

documentary series reported the San Diego
Chargers’ team doctor had called Tyler and

GRIDIRON DEMENTIA
TEPPER SCHOOL OF BUSINESS | CARNEGIE MELLON UNIVERSITY

This article, written by Nicholas Ducassi, originally appeared on May 1, 2015, in Carnegie Mellon
Today. It has been reproduced with permission and slightly expanded for Tepper Magazine.
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Bennet Omalu knew he had to move fast.

wound in his chest, and a .357 Magnum by

football two years earlier. He was arrested

The neuropathologist left his Lodi,

his side. That afternoon, Omalu, MBA ’08,

for domestic violence, totaled his SUV, and

California, home at 3 a.m. on that spring

called the medical examiner to offer his

gambled away millions of dollars. Friends

day in 2012, was on a plane two hours later,

assistance with examining Seau’s brain

said the charismatic Seau became

and arrived at the San Diego medical

and for the medical examiner to introduce

depressed, aggressive and self-destructive.

examiner’s office by 7 a.m. Waiting for him

him to the next of kin for consent. Omalu

Now, at age 43, he was dead. Why did

on a metal table was the body of one of the

was connected to Seau’s son, Tyler, who

someone who had so much to live for

greatest, hardest-hitting linebackers to ever

gave Omalu permission to examine his

choose to die?

play in the National Football League: 20-

father’s brain. Omalu booked a flight.

year veteran and future Hall of Famer

Omalu believed the answer lay in the soft

Seau was a 12-time NFL All-Star, started a

folds of Seau’s brain tissue, but he needed

foundation to help troubled youths, and

to take it back to his lab to be sure. It

The day before, Seau’s girlfriend

was active in his community. But from

wouldn’t be easy — six organizations,

discovered his body in the bedroom of his

press reports, it was clear his life had

including Omalu’s Brain Injury Research

San Diego home. He had a single gunshot

spiraled downward since he retired from

Institute, requested to examine Seau’s

Junior Seau.

told him that Omalu didn’t know what he
was doing.
In the cab on the way back to the airport,

“The Tepper School of Business taught me how to
create value from everything I did. My experiences

Omalu wept. How many more lives lost or

and interactions prepared, equipped and guided me

published peer-reviewed papers would it

to engage in very strategic positioning and

take before CTE would be taken seriously?
Omalu’s tenuous relationship with football

differentiation of a disease I discovered and named.”

began 3,000 miles away a decade
earlier, in the crypts of the Allegheny
County medical examiner’s office. There,

normally seen in the brains of demented

That kind of marketing-driven thinking

in 2002, the 34-year-old physician —

80-year-olds or multiply concussed boxers.

prompted Omalu, already an MD and

just a few months removed from earning

Tau protein is like sludge in an engine, and

MPH, to pursue graduate business studies

his neuropathology specialization at the

it can cause memory loss, aggression and

at Carnegie Mellon’s Tepper School of

University of Pittsburgh — performed

depression. A heart attack may have killed

Business. The neuropathologist sensed

an autopsy on retired Pittsburgh Steelers

Webster, but Omalu realized it was a tau-

that because of the immense popularity of

offensive lineman Michael “Iron Mike”

riddled brain that robbed him of any

football, he could be cast as a villain, which

Webster.

quality of life.

meant he needed to better understand the

Webster spent 14 years at center on a team

What was the cause? Webster, still middle-

that would win four NFL championships in

aged at the time of his death, never boxed.

six years, a feat no other NFL team has

Moreover, his brain didn’t look like that of

“The Tepper School of Business taught me

done in the Super Bowl era. Like many of

a former boxer. Outside, it wasn’t atrophied

how to create value from everything I did,”

his teammates, he was a Pittsburgh hero,

or bruised. Inside, the tau deposits were in

Omalu says. “My experiences and

a Hall of Famer, and like Seau, he was a

different areas of the brain than were

interactions prepared, equipped and

workings of the business world, so CTE
wouldn’t be callously dismissed.

TEPPER.CMU.EDU

DR. BENNET OMALU, MBA ’08
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guided me to engage in very strategic

it having “serious flaws.” Neurosurgery

worked as an expert witness. Luckasevic

wouldn’t be finished for another four years

In contrast, media reports started to

positioning and differentiation of a disease

published the objections but refused to

began interviewing retired NFL players

— at least. That concussion pamphlet?

surface about the dangers of concussions,

I discovered and named. From the Tepper

retract Omalu’s paper.

with potential brain damage and would

It didn’t mention Omalu’s name or his

and, in 2009, GQ magazine published a

eventually file a lawsuit against the NFL

findings, and it stated: “Current research

damning 8,000-word article titled “Game

on behalf of 75 of them.

has not shown that having more than

Brain.” It lauded Omalu and his colleagues’

one or two concussions leads to permanent

work and detailed how playing in the NFL

problems if each injury is managed

had destroyed several of the very men who

properly.” Omalu, in shock, felt

had helped make the league so successful.

disrespected.

The article was the basis for a motion

as a disease, but rather as a propositional
value that had to be commoditized,

All the while, Omalu continued his

into a tangled web of erratic behavior and

research into CTE. When he found it in the

suicide attempts, ending when he drank

brain of Andre Waters — a 44-year-old

antifreeze at age 45. Omalu examined his

former Eagles safety who put a gun in his

brain and found CTE. He submitted a

mouth and pulled the trigger — the

By 2005, the NFL was almost a century old.

second paper to Neurosurgery. Again, it

national press came knocking. In early

Its television contracts brought in billions

was approved by his peers and published,

2007, The New York Times splashed

Bennet Omalu’s lifelong

of dollars, its games dominated television

followed by objections. But this time

Omalu’s name on its front page, next to the

dedication to Chronic Traumatic

ratings, and its annual championship, the

neuroscientists unaffiliated with Omalu

headline: “Expert Ties Ex-Player’s Suicide

Encephalopathy (CTE) and

Super Bowl, was a worldwide spectacle,

had acquired brains of retired football

to Brain Damage.” The phrase “concussion

The lawsuit that Omalu helped spark

traumatic brain injury (TBI)

watched by more than 100 million people.

players and were discovering the same

crisis” soon caught on.

swelled into a class-action case with more

sufferers and their families

But a century of success also meant a

blotches of tau protein. Some even found

inspired a group of supporters

century of players who could have suffered

evidence of CTE in deceased high school

from the scientific community, as

— and might still be suffering — from CTE.

football players.

well as from the sports, arts, and

Nevertheless, did Omalu really want to

Omalu says he hoped to work with the

give him insight into the NFL’s executive’s

But the settlement didn’t settle everything.

take on the NFL? Deeply religious, he says

NFL to determine how best to proceed to

mindset — how to take emotion out of

Players were given the option to opt out of

he considers his intellect a gift from God. It

protect players from CTE, but that didn’t

decision-making. “The more I studied, the

the class-action suit and file on their own.

took him from his native Nigeria to the

happen. “The NFL made me feel

less emotional I became. I was very

After the National Institutes of Health

United States and carried him through

worthless,” he says, mincing no words.

emotional about the plight of the players,

confirmed the presence of CTE in Seau’s

but my Tepper classes taught me that the

brain, that’s exactly what his family did.

a ‘product,’ creating an advantage over
what might be also presented or countered
by the NFL.”

entertainment world to launch a
foundation in his name. The
Bennet Omalu Foundation is
committed to funding research,
raising awareness, providing
care, and finding cures for people
suffering from CTE and TBI.
bennetomalufoundation.org
TEPPER SCHOOL OF BUSINESS | CARNEGIE MELLON UNIVERSITY

brain. It belonged to Terry Long, another
former Steeler, whose life had regressed

branded and introduced into the market as
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By then, he had already acquired a second

school. With that gift, he surmised, came
an obligation: Use all he learned “for good.”

He says he felt like the biblical character
David in David and Goliath. Yes, he

portrayed by movie star Will Smith. Other
members of the cast include Alec Baldwin,
Albert Brooks and Gugu Mbatha-Raw.

than 5,000 players and resulted in a
settlement that may end up costing the

what he learned at the Tepper School while

NFL more than a billion dollars.

studying to earn his MBA in 2008 helped

NFL is a business, and its objective is to

Concussion, releasing Dec. 25, 2015,

Dozens more have done the same. Those

make money. It enabled me to see their

stars Will Smith as Omalu in a

lawsuits are still pending.

point of view, that their players were assets

retelling of his efforts to alert and

to them, so I could then respond

educate the NFL and the public

And current players are taking note, too.

accordingly, while trying to save their

about the dangers of Chronic

‘assets’ lives.”

Traumatic Encephalopathy.

thought, I will be David because this

I wanted to change the world,” he says. He

is bigger than me. He was fighting not

submitted an article, “Chronic Traumatic

for himself; he was fighting for thousands

Encephalopathy in a National Football

of fathers and husbands, who were

League Player,” to the peer-reviewed

members of the community — men who

scientific journal Neurosurgery. In a

he thought deserved better. So, he would

By 2007, the NFL appeared to be coming

ringing endorsement of the young doctor’s

arm his slingshot with some modern-day

around. That summer, it convened a

research, the journal published it in 2005.

ammunition: a lawsuit.

concussion summit for team doctors and

“I had to go to a lawyer who was young,”

a Christmas 2015 release. Omalu will be

As Omalu’s national exposure increased,

He would take on the NFL. “I was young.

His claims seemed to ring hollow, however,

picture, Concussion, which is scheduled for

independent scientists, launched a
longitudinal study, and gave players a

ESPN has reported that San Francisco
49ers linebacker Chris Borland, one of the
NFL’s top rookies this past season, was
retiring because of concerns about the

Attorney Steve Marks, one of the lawyers

long-term effects of repetitive head trauma.

who joined Luckasevic in the lawsuit filed

Ultimately, Omalu says it’s not about who

in 2011, says the pamphlet was one of the

won or who lost; it’s about modifying the

NFL’s biggest missteps: “The problem

sport to make sure that one day retired

wasn’t that the players were getting

NFL players can live long enough to meet

to several doctors on the NFL’s payroll.

recalls Omalu. One who “was not yet

They wrote to Neurosurgery demanding

established but was hungry.” He turned to

they retract Omalu’s article on the basis of

30-year-old Jason Luckasevic, a personal-

Curiously, the NFL didn’t invite Omalu to

injured, it was that they hurt their heads,

their grandchildren, sit them on their laps,

injury attorney for whom Omalu had

the summit. That longitudinal study? It

and the NFL told them it wasn’t a problem.”

and tell them about the game they played.

pamphlet titled: “What Is a Concussion?”

TEPPER.CMU.EDU

mind and intuition I did not simply view it
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Ian Buggs, MBA ’11
Manager of Financial Reporting and
Analysis, Pfizer, Inc. Africa-Middle East

“We recognize that the reputation of the school is due in large measure to
the success of our students and alumni, and we take great pride in the
accomplishments they achieve,” said Dean Robert Dammon in his opening
remarks at the event.

Know an amazing member of
the Tepper Alumni community?
Nominate them for a Tepper
School Alumni Award!
Nominations are open until
December 15, 2015.
alumnihub.tepper.cmu.edu/
AwardsNomination

Suresh Sethi, Ph.D. ’72
Eugene McDermott Chair;
Professor of Operations Management,
Naveen Jindal School of Management,
University of Texas at Dallas

The Tepper Recent Alumni Award for
Exceptional Service recognizes continued
service to the Tepper School community

The Tepper Alumni Achievement Award recognizes an individual’s accomplishments and
leadership in his or her profession, which upholds the highest values and traditions of the
school. The 2015 recipients were Per Lofberg, MSIA ’73 and Suresh Sethi, Ph.D. ’72.

IAN BUGGS, MBA ’11

PER LOFBERG, MSIA ’73

SURESH SETHI, PH.D. ’72

Ian Buggs received the Tepper Recent
Alumni Award for Exceptional Service,
recognizing his continued service to the
Tepper School community.

Lofberg is the executive vice president for
CVS Health, and his leadership and ability
to identify innovative practices have
shaped the healthcare field. He previously
served as a major driver of the development
of the healthcare practice within the Boston
Consulting Group, and at Merck-Medco he
was instrumental in securing its position as
the world’s largest pharmacy benefit
manager and mail-order pharmacy.

Sethi has maintained his commitment to
higher education and scholarly research,
serving as Eugene McDermott Chair and
Professor of Operations Management at
the Naveen Jindal School of Management,
University of Texas at Dallas.

Buggs is a manager of financial reporting
and analysis in the Africa-Middle East arm
of Pfizer, Inc. As an MBA student, Buggs
served as the president of the Graduate
Business Association and was a highly
involved member of the Consortium for
Graduate Study in Management.

The Tepper School of Business alumni community is innovative, impactful
and invaluable to today’s dynamic business market, and the school’s Alumni
Awards recognize alumni caliber and excellence. This year’s winners were
honored earlier this fall for their outstanding career accomplishments and
impressive service to the school.

Per Lofberg, MSIA ’73
Executive Vice President,
CVS Health

“The Tepper School provides a supportive
community that extends far beyond
Pittsburgh. The pedigree, strength and
passion that the students have resonates
here and continues to resonate once they
leave,” Buggs said.
He continues his service to the school
as an alumnus, leading the planning
efforts for his class reunion, serving as
an active volunteer with alumni events,
and keeping a close network of current
and prospective students.

In his current position with CVS Health, he
advises the president and CEO on matters
related to business development and
strategy. Lofberg continues to share his
expertise and experiences with others,
actively participating in alumni events.
“My time at the Graduate School of
Industrial Administration was a profoundly
transformative period of my life, both
personally and professionally,” Lofberg
shared at the Welcome and Awards
Ceremony. “I have tremendous memories
from my years at Carnegie Mellon, and it is
my hope that all students will benefit from
the school as much as I did.”

His contributions to the field of operations
management are impressive and
widespread. He has written seven books
and published nearly 400 research papers
on manufacturing and operations
management, finance and economics,
marketing, and optimization theory.
“My time at GSIA was one of the most
exciting times of my life,” Sethi said. “It was
a time when this trailblazing school was
pioneering the analytical approach to
management education.”
Sethi has been recognized as a fellow in
several prestigious organizations,
including the American Association for the
Advancement of Science, the Institute of
Electrical and Electronics Engineers, and
the Institute for Operations Research and
the Management Sciences (INFORMS).
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DISTINGUISHED ALUMNI RECOGNIZED FOR
PROFESSIONAL EXCELLENCE AND IMPACT
ON THE TEPPER SCHOOL COMMUNITY
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Tepper Alumni Chapter Roundup
The Tepper School of Business has alumni groups around the United States and abroad to provide social, networking and
professional development opportunities for current and future alumni. A few chapter leaders are sharing the latest happenings
in their area of the Tepper School Network. Visit alumnihub.tepper.cmu.edu/alumnimap to see a global representation of the
entire community.

Interested in joining or volunteering for any of our alumni
chapters or groups throughout the world?
Email tepper-alumni@andrew.cmu.edu

BOSTON
The Boston alumni chapter welcomed 16 admitted students and
regional interns during a summer event hosted by ALICIA
BOWMAN, MSIA ’92 and JEFF BOWMAN, MSIA ’92, DC ’86. Guests
exchanged their recommendations for places to visit in Boston,
and the conversation continued on its chapter Facebook group
(search “Tepper School (GSIA) Alumni Boston Area”). We also
enjoyed B**rs in south Boston with the newest additions to our
chapter — Class of 2015 alumni — at the home of Kimmy and
JESSE MOTT, MBA ’14. Jeff and Jesse are both members of our
chapter’s 12-member planning committee, which is brainstorming
diverse events to facilitate growth and networking opportunities.
Please update your AlumniHub profiles to ensure you receive
Boston event invitations.
Submitted by chapter leader: JUSTIN SHAKA, MBA ’11

SEATTLE
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It was another active year in New York City for the Tepper School
community. The leadership team worked hard to engage alumni with
a range of activities. For the alumni in finance, Marvin Goodfriend
spoke on his latest research at a lecture hosted at PwC, and alumni
Trustee MANOJ SINGH, MSIA ’76, hosted a roundtable discussion
on the global economy at The University Club featuring some of our
most illustrious Tepper School alumni in financial services in New
York City, including JON KINOL, MSIA ’92, Credit Suisse; DAVID
TEPPER, MBA ’82, Appaloosa Management; and KEVIN WILLSEY,
MSIA ’89, J.P. Morgan Chase. For our chapter alumnae, the chapter
hosted a holiday happy hour and a spring “Tepper Women in
Business” event at BlackRock on negotiating strategies with Leanne
Meyer from the Leadership and Negotiation Academy for Women at
the Tepper School. In June, we held a Tepper School young alumni
networking social at Diageo hosted by alumna ELISSA BURNELL

MCGEE, MBA ’11. In July we welcomed MBA Class of 2015 and
summer interns at the 10th annual Summer Welcome reception at
the home of JEFFREY MECKLER, MSIA ’90, BSIM ’89, and then held
our annual Tepper Undergraduate “Network Manhattan” reception
at The Lexington sponsored by alumni leaders SHAUN HONG,
BSIM ’92, Jennison Associates; KEN KWALIK, BSIM ’00, Goldman
Sachs Investment Management Division; DEREK LI, BSBA ’05,
Goldman, Sachs & Co.; COLIN MCKECHNIE, BSIM ’79, J.P. Morgan;
and JOE MOELLER, BSIM ’92, Keefe, Bruyette & Woods. This fall
the chapter hosted our annual Wall Street Trek roundtable
discussion for visiting students on their annual trek to New York
City. We are looking ahead to more events focusing on economics,
marketing and entrepreneurship.

Submitted by chapter leaders:
PJ JUVEKAR, MSIA ’96; DAVE MOYLAN, MSIA ’97; MONEL AMIN,
MBA ’05; DAN JESTER, MBA ’09; and

MICHELLE CROTTIER, MBA ’14

BRIAN OLSAVSKY, MSIA ’89;

MICHAEL SMITH, MSIA ’95, DC ’89

and MARV TOLAND, MSIA ’85. We also showed our Seattle
hospitality to the MBA student trekkers in October with a dinner
on Bainbridge Island graciously hosted by alumnus GEOFF
ENTRESS, MSIA ’88 and a lively networking reception.
Submitted by chapter leaders: BRITTANY WILLIAMS, MBA ’13 and
BRIGID JOHNSON, MBA ’14
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TEPPER SCHOOL OF BUSINESS | CARNEGIE MELLON UNIVERSITY

NEW YORK CITY

The Seattle chapter is continuing its reputation as one of the most
strongly connected and active communities with alumni profiles,
updates and events included in our Seattle chapter monthly
newsletter. With an annual influx of interns and new grads coming
to Amazon and Microsoft, it is also the most rapidly growing
Tepper School alumni chapter. With monthly social events ranging
from happy hours to picnics to wine tasting tours, trivia nights and
volunteer days, the dedicated chapter leadership team led by new
co-chairs BRITTANY WILLIAMS, MBA ’13 and BRIGID JOHNSON,
MBA ’14 has also launched an annual fall event in Portland, Oregon
to connect with other alumni in the Pacific Northwest. In June, the
chapter welcomed the Tepper School interns with our flagship
reception at the Seattle Yacht Club, which this year drew its largest
numbers ever! Thanks to alumni hosts, ANU GOEL, MSIA ’94;
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JOHN SENGENBERGER RECEIVES
ALUMNI PROFESSIONALS AWARD

New Alumni Board Leadership

A national group of Sengenberger’s peers
recently recognized him for his dedication to his
profession. The Association of Business School
Alumni Professionals (ABSAP) awarded
Sengenberger with the Outstanding Service to
ABSAP Award.
With professionals dedicated to providing excellence in alumni relations and service to
alumni, ABSAP member schools comprise the top 30 business schools (as defined by the
rankings of Bloomberg Businessweek for full-time MBA programs and U.S. News & World
Report for undergraduate business programs). At the annual ABSAP conference in July,
Sengenberger was recognized not only for his contribution to the organization, but also for
his service to the Tepper School.
His nominator, Tracy McCabe, executive director for alumni relations at the University
of Chicago’s Booth School of Business and the ABSAP Advisory Council chair, wrote
about him: “Amid a cadre of red shirts attending each conference, John stands out by his
affinity for [the] Tepper School, ABSAP and our profession. John is an external relations
exemplar — the wisdom he imparts is surpassed only by his keen interest to listen and
absorb from others.”
Send a congratulatory note to Sengenberger at jseng@andrew.cmu.edu
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Our Tepper School alumni chapters set new records in alumni giving this year. Dean
Dammon challenged (the larger) alumni chapters to reach at least 30 percent
participation this year and spur an increase in participation across the entire alumni
community! Our alumni chapters rose to the challenge with Seattle setting a new Tepper
School record with 33 percent alumni participation.
New York and Chicago also set new chapter records, coming in at 32 percent
participation, followed by Pittsburgh (31 percent), Charlotte (31 percent) and Boston (30
percent). Pittsburgh led again in total number of donors. San Francisco also showed the
largest one-year percentage gain, going from 20 percent in 2014 to 27 percent in 2015. A
shout-out to our chapter leaders and TAP volunteers who set a new standard for alumni
support of the school!

This spring, the Tepper School Alumni Board

Their term began July 1. Comprising alumni from

shared a few key moments in their lives that they

approved three new members: LORI HEINEL,

around the world, the Tepper School Alumni

connect back to the Tepper School of Business as

MSIA ’92; MICHAEL HERMESTON, MBA ’08;

Board works to advance the interests of the

they reflected on their time on campus. Meet the

and AUROBIND SATPATHY, MSIA ’96.

global alumni community. The newest additions

new board members:

HOW TEPPER SCHOOL ACCELERATED

Dear Fellow Alumni,

MY CAREER:

When I was president of the Tepper
School Alumni Board, I was often
asked why I was so involved with the
school and Carnegie Mellon
University.
Was it the fact that my family roots are
intertwined with Carnegie Mellon?
Was it the role I play for Deloitte as
one of our key leaders on campus?
Was it the close relationships that I
developed with my classmates and
colleagues?
In reality, it was all of those things and
more. We are alumni of an incredible
business school. We should all have a
special place in our hearts for our alma
mater. I urge you to become engaged
with the Tepper School. Attend an
event, celebrate your Reunion,
nominate a classmate for an alumni
award, recruit for your company on
campus, join a volunteer committee or
make a gift. Look for opportunities to
reconnect and give back. You will be
glad you did.

Paul L. Wellener IV, MSIA ’86
Past President, Tepper School Alumni Board
Principal, Deloitte Consulting

“Tepper’s rigorous program not only opened
doors that would have otherwise been closed,
but also gave me the analytical toolkit to help
me excel at many opportunities since
graduation, ultimately enabling me to stand out
amongst my peers and accelerate my career. It’s
MY TEPPER SCHOOL MEMORIES:

a great feeling to pay it forward by supporting

“My time at Tepper came at a critical period,

the program’s evolution and helping the alumni

teaching me that, with the support of my

community grow even stronger.”

classmates, family, colleagues and friends, I
could do more than I thought possible. I forged
new friendships, expanded my professional
skills and gained exposure to topics and
concepts that intrigue me to this day.
Connections to Tepper have come to the fore
throughout my career, emboldening me to take
risks, challenge convention and engage in
spirited, constructive debate. This appointment
is a wonderful opportunity to help others find
the same inspiration and support.”
LORI HEINEL, MSIA ’92 is the chief portfolio

MICHAEL HERMESTON, MBA ’08 is head of
customer care strategy for a number of Google’s
consumer products — Project Fi (Google’s new
wireless offering), Google Accounts and Google
Drive to name a few. Hermeston and his team are
responsible for defining the customer care vision
and strategy and for coordinating their execution,
and are ultimately accountable for delivery.
Additionally, they are responsible for collecting
and providing user feedback to the product team
and advocating for product changes to address
key customer pain points.

MY TEPPER ADVANTAGE:
“Coming to Tepper as an engineer with no
business background, Tepper provided me a
broad foundation in the basics of business and
economics. The mini system exposed me to
multiple areas in a short period. Interacting with
a world-class faculty and a terrific student body
gave me the self-confidence to think on my feet
and get to the core of problems, skills that are
essential for a career in management
consulting.”
AUROBIND SATPATHY, MSIA ’96 is a director

strategist at State Street Global Advisors, one of

in the Chicago office of McKinsey & Company and

the world’s leading asset management firms. In

leads McKinsey’s Industrial Practice in the

this capacity, Heinel leads a global team of

Midwest. He has been with McKinsey for almost

professionals responsible for helping advisors,

20 years in several locations including Pittsburgh,

consultants and institutional clients analyze

Detroit and Brussels. During this time, Satpathy

economic and market developments, assess the

has worked globally on a number of strategy,

impact to their portfolios and identify specific

growth, operations, performance transformation

products and solutions to help them manage risk

and turnaround engagements for various

and take advantage of market opportunities. She

industrial and private equity clients.

is a member of the company’s executive
management group.
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If you are a member of the Tepper School
alumni community, it’s pretty hard not to know
JOHN SENGENBERGER. As the school’s executive
director of alumni relations, he’s dedicated to
connecting with all alumni worldwide — be it
online, in person or over the phone.
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BNY MELLON WEALTH MANAGEMENT
NAMES DON HEBERLE AS CEO

AB

Alumni Board

BSIM

Bachelor of Science in
Industrial Management

IWM

International Wealth Management

MBA

Master of Business Administration

MSCF

Master of Science in
Computational Finance

BNY Mellon, the fifth largest bank in the United States,
has appointed DONALD J. HEBERLE, MSIA ’94, as the
new chief executive officer of BNY Mellon Wealth
Management. Heberle is based in New York, where he
will continue to direct the long-term growth and
expansion strategy that the Wealth Management
leadership team has been driving for the past two years.

MSEC

Master of Science in
Electronic Commerce

MSIA

Master of Science in
Industrial Administration

MSQE

Master of Science in
Quantitative Economics

PFE

Program for Executives
(Executive Education)

Ph.D.

Doctor of Philosophy

Since he joined BNY Mellon in 1997, Heberle has served in several key leadership roles,
including executive director of BNY Mellon Wealth Management. His oversight
responsibilities in this role included the organization’s International Wealth
Management business, its Family Wealth Advisory and Wealth and Estate Strategist
groups, and client service delivery strategy.
Heberle joined the firm in 1997 to manage family office client portfolios and later
assumed full management responsibility for the Family Office business. In this role, he
developed and implemented the firm’s tax-managed equity investment process.

KATHERINE KOHATSU BECOMES PARTNER
AT PwC, 2015 TWIB AWARDEE
KATHERINE KOHATSU, MBA ’05, CIT ’97, Alumni Board,

was promoted to Principal, Health Industries Advisory,
Strategy&, part of the PwC network in Chicago. Also,
Kohatsu was recently recognized by the Tepper Women in
Business club (TWIB) as Alumna of the Year for 2015.
Kohatsu was chosen for the award — founded in 2013 to
honor alumnae whose achievements serve as a source of
inspiration for women in business — following a
longstanding commitment to TWIB and the Tepper School of Business, and a
consistent display of excellence in her career. Post-graduation she joined Diamond
Management and Technology Consultants, which was acquired by PwC in 2010. As a
partner within HIA’s Strategic Payer Accounts, Kohatsu is focused on growing PwC’s
Government Programs engagements, which includes Medicaid, Medicare and Dual
Eligibles (those qualified for Medicare and Medicaid).

DEAN DAMMON VISITS ALUMNI IN ASIA
W.L. Mellon Society Member
($1,000 and above Gift Level)
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CIT

Carnegie Institute of Technology

CS

Computer Science

DC

Dietrich College of Humanities and
Social Sciences

HNZ

H. John Heinz III College
(Public Policy &
Information Systems)

MCS

Mellon College of Science

Denise Hu Named Among Top 50 Women in
Hedge Funds
DENISE HU, BSIM ’98, founding partner and chief

investment officer, Archer Asia – Rockhampton
Management Limited, Hong Kong, was selected as one
of the honorees in The Hedge Fund Journal’s
“50 Leading Women in Hedge Funds” survey. The
biennial survey recognizes 50 female hedge fund
industry leaders based on interviews with industry
experts based in Asia, the United States and Europe.

MISTY MUSCATEL RECEIVES GOOGLE MANAGEMENT AWARD

www.tepper.cmu.edu/linkedin

MISTY MUSCATEL, BSBA ’05, received Google’s Great Manager Award last fall. Muscatel
was selected from a pool of about 2,000 nominees for one of 22 awards worldwide.
Based in New York City, she was the only U.S. employee in sales to receive the award.
This award and Google’s approach to identifying winners have been covered by The
Wall Street Journal and Harvard Business Review, among others. Muscatel, who also
majored in Spanish, is responsible for the Unilever brand’s Google marketing and
advertising worldwide. She’s been with Google since 2005.

This spring, Dean Robert Dammon visited Asia to meet with Tepper School alumni and
friends and kick off five countrywide fundraising initiatives for the Tepper Quad. The
dean visited Hong Kong, Singapore, Taipei, Seoul and Tokyo, where he met with groups
of alumni and shared updates about the Tepper Quad, future home of the Tepper
School of Business.

NEW ROLE FOR ALBERT IP
After 33 years in banking at Citigroup and Bank of
America Merrill Lynch in New York City, San Francisco
and Hong Kong, ALBERT IP, MSIA ’77, currently serves as
the CEO of Langham Hospitality Investments, a listed
company in Hong Kong, and as an independent nonexecutive director of seven other listed companies. Ip was
appointed an independent non-executive director of
Hopewell Holdings in April 2015. On Sept. 8, 2015, he was
appointed as an independent committee member of Power Assets (of which he is on the
board) in the proposed merger between Cheung Kong Infrastructure and Power Assets, to
advise independent owners of Power Assets on the merger. If approved, the new global
company will have a market value of about $33 billion, based on today’s stock price.

SAVE THE DATES

2

APRIL 15 & 16

1
6

CARNEGIE MELLON UNIVERSITY
TEPPER SCHOOL OF BUSINESS
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Popular Italian novelist Alain
Elkann recently interviewed
University of Pennsylvania,
Wharton School of Business
professor J. SCOTT ARMSTRONG,
MSIA, about his life as a scientific
skeptic. He was interested in
what led Armstrong to reach so
many contrarian conclusions in
his research. This Alain Elkann
interview was also published
in La Stampa, a newspaper in
Turin, Italy, on April 12, 2015.
In 2010, Armstrong appeared
on Collegestats.org’s list of the
“25 Most Famous College
Professors Teaching Today.”
Armstrong is the editor of
Principles of Forecasting, a founder
of the International Journal
of Forecasting and the Journal of
Forecasting, author of Long-Range
Forecasting, and founder of
forecastingprinciples.com.
All of his papers are available
at jscottarmstrong.com.

CLASS OF 1966

my wife, Jeri, three years ago under
totally unexpected circumstances.
I look forward to seeing all of my
1966 classmates next spring for our
50th! Best to all.”

CLASS OF 1967
HANK WERRONEN, MSIA,

KENNETH DEROW, MSIA, reported:

at Return on Medical Quality
Institute. Prior to starting the
institute, Werronen worked with
IBM as manager of information
flow design, and later as an IBM
marketing representative.

“I continue to actively collaborate
with Dr. Rudy Tanzi, (Harvard/
MassGeneral neuroscientist,
co-author of Super Brain and
soon-to-be-released Super
Genes), on a breakthrough book
(we hope) on how to transform
your dietary lifestyle based on
brain science, psychology and
common sense.”

After 10 years with IBM, Werronen
joined Humana in Louisville. As
chief planning officer, he was the
strategy architect for Humana’s
decision to diversify from hospitals
to health insurance. He served as
the chief operating officer of
Humana Health Plan during the
startup and national rollout of the
business that now generates
annual revenues of $46 billion.
After 10 years with Humana,
Werronen formed his own
healthcare consulting company.

TEPPER SCHOOL OF BUSINESS | CARNEGIE MELLON UNIVERSITY

82

CLASS OF 1969
GARY ANDERSON, MSIA,

reported: “Having retired
from a career in international
economic consulting with
SRI International, I’ve been
having fun as a full-time
automotive journalist and
classic car magazine editor,

2015, moved to Kailua Kona,
the Big Island of Hawaii.
Cell phone: 808-747-0816.
Email: yoshimikami@gmail.com.
Home page: www.logos3.net

CLASS OF 1974
CLASS OF 1970

CIT ’65, is founder and president

JIM YANNI, MSIA, reports: “I am kind

of enjoying ‘retirement,’ having
sold my investment firms. But each
day now, instead of getting up at
the crack of dawn, I slowly rise up,
read my two local newspapers and
head over to my son Matt’s
investment firm where I provide
such critical services as running to
the post office, going to Staples for
supplies, etc. It’s hard having lost

and volunteering at the
Computer History Museum
in Mountain View, California,
as a specialist on 19th-century
industrial history and the
Babbage Difference Engine.”

NEIL CHARNESS, PH.D., MSIA ’71,

became the director of the
Institute for Successful Longevity
at Florida State University in
January 2015.
www.isl.fsu.edu
CAROL ZACHER RINKOFF, BSIM,

is now dean of academic affairs
at Pacific Oaks College.

CLASS OF 1979
ELLEN SILVERMAN, BSIM, has left

CLASS OF 1971
DAVE CAPLAN, BSIM, is director of

the Office of Strategic Initiatives
for the Port of Seattle, which owns
and operates Seattle-Tacoma
International Airport, four
container cargo terminals, two
cruise ship terminals, one grain
terminal, a public cargo terminal
and four public marinas, and
manages a number of real estate
assets. He is responsible for
initiatives to support performance
within the organization and the
procurement office.
From YOSHI MIKAMI, MSIA:
Returned in May 2015 to Japan
after serving in Dalian, China, for
14 years upon retirement from
IBM in 2001, and then, in July

UBS Wealth Management for a
job at Credit Suisse, where she is
a business analyst.

DALE WEST, BSIM, is senior vice

president of operations for Inova
Labs, which is a medical device
company specializing in the
development and commercialization of products for patients with
respiratory conditions. West has
20 years of operations experience
in medical devices and the home
healthcare industry.
InovaLabs.com

CLASS OF 1983

For 13 years, JORDAN WHITFIELD,
MSIA, has been an adjunct
professor of business and
economics at Johnson C. Smith
University, where his area of
expertise is business strategy,
planning, Six Sigma process
improvement and small
business management.

CLASS OF 1984
CLASS OF 1982
RICH GOLDBERG, MSIA, is based

in Pittsburgh and is a director at
Karma Health Partners. Goldberg
has 32 years of experience as a
senior healthcare information
technology leader. He has a
proven track record in enhancing
revenue, profits, and customer
volume and loyalty. He delivers
sustainable revenue and profit
growth through organic sales
function redesign and inorganic
business development initiatives.

LOUISA WUNDER (PONTIUS), MSIA,

reports: “31 years after graduating
from GSIA, I returned to drop my
son off to intern at a job on Craig
Street. CMU now has spread onto
Craig Street, and East Liberty
is unrecognizable with new
businesses. Meanwhile, Fox
Chapel Country Club and
The Field Club haven’t changed
a bit. It was fun being back.”

CLASS OF 1985
ANDREW J. SPEAKER, BSIM,

of Franklin, Tennessee, was
promoted to director, electric
vehicle sales and marketing at
Nissan Group of North America.
Speaker joined Nissan in 2002
and most recently served as
senior manager of the regional
strategy and planning office.

CLASS OF 1986

FRANCOIS MICHELON, MSIA,

recently joined ENDRA Life
Sciences as CEO. ENDRA
develops high-end imaging
equipment for the global
biotech, pharmaceutical and
clinical healthcare markets.

CLASS OF 1991
STEPHEN RESNICK, MSIA, is now

president at Capitol Computer &
Network Solutions.

CLASS OF 1987

CLASS OF 1992
MICHAEL LAZICH, MSIA, founder
of Krypto! Games, is now working
as an operations analyst at PayPal.

FRANK HARBIST, MSIA, recently

left ActiveScaler, Inc. to work
for Lavante, Inc., where he is
president and CEO.

CLASS OF 1988
BILL DRIVER, MBA, is now senior

director of partner development
at TenMarks Education, an
Amazon company.

CLASS OF 1989
MOLLIE KATZ GARBERG, MSIA, is

now vice president of client and
consumer services at C Space.

CLASS OF 1990
CHARLES HAENIG, MSIA, is

now CFO for North American
Communications.

JOHN MERCHANT, MSIA, is a
principal Consultant at inCode,
a division of Ericsson.

CLASS OF 1994
GLEN GOLDBACH, MSIA, recently
was promoted to principal for
Supply Management at PwC.
JANET JAISWAL, MSIA, is the

BOB BROOKS, BSIM, is now

senior quality assurance
engineer at Sage Software.

environment that promotes the
success of each team member
regardless of his or her birth year.

CLASS OF 1993
DARRA BISHOP, BSIM, is now

principal at Bespoke Design.
She also is the editor-in-chief
of LA Design Magazine — the
magazine for the Los Angeles
Chapter of the American Society
of Interior Designers, where
she also serves on the board
as director-at-large.
TIM DEAN, MSIA, is an adjunct

professor for the John Cook
School of Business at St. Louis
University. His course,
Leveraging Generational
Differences, teaches millennial
graduate students how to
address the real challenges they
face as younger managers
motivating older employees, as
well as how to create a working

new vice president of enterprise
marketing at Aeris, an IoT
company headquartered in
Santa Clara, California. She is
running brand marketing,
product marketing and product
management for one of the
top 10 global providers of IoT
connectivity solutions. She
also is the marketing advisor
for Survox, a CFMC company
based in San Francisco.

CLASS OF 1995
ERICK EIDUS, MSIA, launched a
new company on Kickstarter:
PupPod is a gaming platform to
engage your dog’s brain. With
this platform, dogs play with
smart toys that are connected to
a wireless treat dispenser. The
game gets progressively harder
as the dog solves challenges.
Dogs have to keep thinking to
keep earning treats. Pet parents
can stream video to watch their
dog play remotely, view stats to
TEPPER.CMU.EDU
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SANJAY IDNANI, BSIM, is now
head of sales operations at
OpenDNS.

MILIND SARWATE, MSIA, is

MASSIMO TASSAN-SOLET, MSIA,

now founder and CEO of
Increate Value Advisors LLP.
He’s also independent director
and chairman of the audit
committee of the board at
Matrimony.com.

now works at Credit Suisse. Prior
to that, he was a managing
director at Deutsche Bank in
New York City.

senior vice president of finance
and strategy at Dollar General.

CLASS OF 1998

CLASS OF 2000

JENNIFER DEARMAN, MSIA, is

LYNLEE ALTMAN, MSIA, recently

CLASS OF 1997
CLASS OF 1996
HOMAIRA AKBARI, MSIA,

AKnowledge Partners president
& CEO, was appointed favorably
by shareholders to the board of
directors at Veolia. Veolia Group
is the global leader in optimized
resource management.
ANDY BARROW, MSIA, and

wife Melanie welcomed a son,
Andrew “Drew” Graham Barrow,
on Aug. 9. Drew and big sister
Caroline, and mom and dad, are
doing very well. The Barrows live
in Morristown, New Jersey, and
can be reached at 201-306-0397
or andrew.barrow@ms.com.
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BTIG as managing director and
specialty pharmaceutical
research analyst. BTIG, LLC, is
a global financial services firm
specializing in institutional
trading, investment banking,
research and related brokerage
services. He has more than 20
years of experience in the
pharmaceutical sector, having
worked within major pharmaceutical companies and analyzing
companies within the sector
for several global financial
services firms.

BRIAN AUGUST, MSIA, was
recently promoted to consultant
manager at Slalom Consulting,
based in Portland, Oregon. He
recently returned from Austria
where he competed at the 70.3
World Triathlon Championships
in Zell Am See near Salzburg,
Austria. He finished 40th out of
nearly 300 competitors in his age
group who had qualified for the
event over the past year. In
October, he will compete at
this year’s Ironman World
Championships in Kona,
Hawaii for the second time.
SHIRISH PAREEK, MSIA, founder,

president and CEO of Hydraulex
Global, was reappointed by
U.S. Secretary of Commerce
Penny Pritzker to serve on
the secretary’s Manufacturing
Council for the 2015–2016 charter
term. The Council advises the
Commerce Secretary on policies
to strengthen the manufacturing
economy. Hydraulex Global,
headquartered in Chesterfield,
Michigan, is a remanufacturer
and distributor of hydraulic
pumps, motors, valves, servos
and cylinders.

now working as director of
strategic customer engagement
for the Americas at Red Hat.
As part of Red Hat’s Global
Customer Experience and
Engagement organization,
Dearman is responsible for
leading the development of
customer engagement strategies
designed to provide best-of-class
customer support in North
America and Latin America. She
is based in North Carolina.
TOM GRIMM, MSIA, is now a

product line manager at Eaton
Truck Components.
MICHAEL KOVACOCY, MSIA,
BSIM ’93, is an equity analyst

TMT/advisor at Hardman & Co.
and chief global representative
at TG Advisors.
JOSEPH MESCHINO, MSIA,

reported: “Working in Albany,
New York for an international
freight forwarder in the export
department. I have two daughters:
one in her second year at the
University of Maryland, and the
other is a high school senior.”
ANANDEEP PANNU, MSIA, is
now head of the global program
management office at Mirantis.

CLASS OF 1999
JOHN GARRATT, MSIA, is now

was featured in Inc. magazine’s
article “The Sleeper-Rule Changes
That Completely Alter What It
Means to Be a Woman-Owned
Business.” The article talks about
how Altman founded Cleveland’s
Pinnacle Construction in 2000.
She credits her success largely
to government contracts.
http://bit.ly/1FFj7lH
MARC COTTLE, MSIA, is
now vice president of business
development at Alliance
Healthcare Services.
BRENDON DONNELLAN, MSIA, is

now the director of distribution
and alternative investment
oversight for BNY Mellon Asset
Management Operations.

KIRK POND, MSIA, was appointed

STEVE (JIN-MAN) CHUNG, MBA,

JIAN YANG, BSBA, is now

chief of operations for Rolls-Royce
Corporation in Indianapolis.

is now senior researcher and
deputy minister at KAIST.

SHIV SHIVARAMAN, MBA,

Tepper School Alumni Board
Member ASHISH JAIN, BSBA
and YVETTE JAIN, BSBA, are
thrilled to announce the birth
of their son, Aarav Jain, born
May 8. He weighed 6 pounds,
1 ounce. CMU Class of 2037!

CFO at Urban Green Energy
(UGE) in New York City. Prior
to that, Yang worked as the vice
president of finance for the
same company. At UGE, he is
responsible for investor relations
as well as a host of other duties
ranging from finance to strategy.
Prior to joining UGE, he was
in Citi’s energy investment
banking group where he worked
on multiple transactions ranging
from capital raising to mergers
and acquisitions totaling
$1.6 billion. Yang also worked
as a strategy and operations
consultant with Deloitte across
multiple sectors including real
estate, finance, energy and retail.
He has a great deal of international experience having worked
in and with colleagues in India,
China and Europe.

is managing director at
AlixPartners, which is a global
business advisory firm that has
1,200 professionals on three
continents around the world.
Shivaraman is part of the firm’s
Enterprise Improvement team
in the United States
and Japan.
www.alixpartners.com

TODD JUSTMAN, MBA, is now a

business process excellence
leader at Ally Financial Inc.
JENNIFER KIMURA, BSBA, is

CLASS OF 2002
JAWED AHMED, MSIA, is now
working for Perkins India Limited,
where he is managing director.
MORRISON CHEN, MSEC, was

promoted to QA Engineer, III
at OpenX.
ARADHANA (BOTHRA) DUGAR,
BSBA, is now vice president

and account group supervisor
for NeON Advertising.

now manager of investment
operations at General Motors
Asset Management.
JOANNA MINION, MBA, is
now working for Honeywell,
as marketing manager for
Flexible Foam.
ROBERT RADY-PENTEK, MBA, is
now associate director at Deloitte.
RICA (MORITA) SUZUKI, MBA,

is now training coordinator at
PricewaterhouseCoopers.

ROBERT PERRI, MSIA, is now a

senior director of strategy and
portfolio management for R&D
global functions at PepsiCo.

CLASS OF 2001

From MICHAEL CAMIOLO, MSIA:
Jacob Anthony Camiolo was
born Aug. 8, at 9 pounds,
12 ounces and 21.5 cm long to
Jieting Tang and me. Jacob
continues to be a very good eater,
and he’s already hoping one day
to attend Carnegie Mellon.

On Nov. 19, 2014, RAMEZ QUBAIN,
MBA, and wife Deema were
blessed with their third child
Kenan. Kenan’s older siblings
Yasmine (7) and Owen (3) are
extremely excited.

CLASS OF 2003
DANIEL BENITEZ, MBA, is now

general manager at Advanced
Sensors, a leading technologybased company in the United
Kingdom that provides instrumentation, detection systems
and communication solutions for
the oil and gas industries.

CLASS OF 2004
DAVID WORK, MBA, is now working

for GENCO Marketplace (GMP),
where he is managing director
of enterprise solutions. In his
role, he is focused on and
implementing scalable backoffice technology and building
a project management function
to support GMP’s growth.

CLASS OF 2005
SHANNAN (BROWN) DANIEL,
BSBA, is now a client account
manager for health care
providers at Deloitte.
KAI EBERSPAECHER, MBA,

recently worked on the world’s
first coal seam gas to LNG
project as the Operations

Readiness Manager in Australia.
Eberspaecher was responsible
for ensuring all aspects of
operational readiness for
upstream gas delivery and
export pipeline. The QCLNG
project started to deliver
LNG cargos in January 2015.
Some of the learning on the $20
billion mega-project was
documented in a recent article
Eberspaecher co-authored and
published in the Journal of
Petroleum Engineering May 2015
edition: “How ready is your
project for sustainable
production?” Since February
2015, Eberspaecher has worked
for Advisian as a senior
associate. Advisian is an advisory
firm as part of the WorleyParsons
Group providing consultancy
to companies in various industry
sectors on improving their
profitability.
SAURABH GUPTA, MBA, is now

finance leader for emerging
markets at Genworth.
For seven years, THOMAS INNIS,
MBA, HNZ ’05, has served as a
partner at the Ripples Group.
He focuses on performance
improvement and operations
management, serving public
and private sector clients across
multiple industries. He also leads
Ripples’ technology practice,
supporting clients from initial
vision and planning through
implementation.

TEPPER.CMU.EDU

understand their dog’s progress,
and share their dog’s
achievements with the world.
www.puppod.com
Facebook.com/puppod
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working for ADP as a finance
director.
Tepper School Alumni Board
Member TAMMY LOUCKS, MBA,
BSIM ’00, and her husband
Chris Loucks, HNZ ’05, DC ’03,
welcomed Lucy Jane Loucks
to the family on Aug. 24.
She weighed in at 10 pounds,
1 ounce and 21 inches long.

LISA K. MCCALL, MBA, is now

senior project manager,
Customer Planning Integration
at American Airlines.
DINESH PETHIYAGODA, MBA,

director of marketing and
strategy at Celgard. Prior to this
post, McCallum was a member
of the management team at
GrafTech International.

CLASS OF 2006

CLASS OF 2008

KIM BERMAN, BSBA, recently

started working at Airbnb HQ
in San Francisco as its customer
insights manager. Having
traveled the world with Airbnb,
she is excited for this opportunity
to “Belong Anywhere.”
KEVIN KLOSKE, MBA, in New York

City, recently was promoted to
M&A Advisory – Partner at PwC.
TALLYS YUNES, PH.D., and his
TEPPER SCHOOL OF BUSINESS | CARNEGIE MELLON UNIVERSITY

ZACHARY MURTHA, MSCF, is
now vice president at JPMorgan
Chase & Co.

and Shevanthi report: “We are
thrilled to announce the birth
of our daughter, Shenali Minel
Pethiyagoda. She was born on
Aug. 3 at 2:51 p.m., weighing
7 pounds, 5 ounces and
measuring 19.5 inches.”

IAN MCCALLUM, MBA, is now
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CLASS OF 2007

wife Madeline Keller welcomed
their baby girl Lavinia Lilith
Travers Yunes to this world on
March 23, 2015. “Despite an
average start around the 58th
percentile, she now sits above
the 98th percentile in both length
and weight. We parents spend
several hours a day staring at
her in awe. I am convinced that
raising a baby is harder than
getting a Ph.D.”

GERARD BEENEN, PH.D.,

reported: “I was recently
awarded tenure at Cal State
Fullerton where I’m vice chair
of the management department
and acting associate dean for
graduate programs in the business
school. I teach undergraduate
and MBA courses in organizational behavior, leadership,
negotiation and organizational
change, and my research focuses
on workplace motivation and
learning. I also still teach the
MBA organizational change
course at the Tepper School in the
summers, and at UC Irvine, where
I’ll be a visiting associate professor
during my fall 2015 sabbatical.”

GABRIEL BENVENUTI, MBA, now

EDUARDO PEREZ, MBA, was

VIVEK JAIN, MBA, is now senior

TIMO MECHLER, MBA, is a

JONATHAN A. SPERO, BSBA, is an

works as a strategist at Summa
Technologies.

promoted to director of process
management at Capital One.

RACHEL GAUSE, MBA, is now

YUSRA QURESHI, MBA, and

manufacturing resource planning
manager for the Space Systems
Company at Lockheed Martin
Corporation.

FAHAD QURESHI, MBA ’10,

product manager of new product
development for fulfillment at
Amazon.com. Prior to this post,
he was the senior product manager
and head of returns and Amazon
fashion delivery experience at
Amazon.

natural gas strategist at
Susquehanna International
Group, LLP. He also is owner
of Mechler Enterprises LLC.

associate at BelHealth
Investment Partners, which is a
New York City-based healthcare
private equity firm. Spero
executes new transactions and
works closely with existing
portfolio companies.
belhealth.com

MAC GOLONKA, MBA, is now

senior manager of product and
tech at Amazon.com.
ANUJ PULSTYA, MBA, is now a

partner at 91springboard — the
startup growth hub.
ANISHA SOOD, MBA, is now a

board observer for iChip by
LifeNexus and for Maxwell
Health.
SUNNY SHAH, BSBA, is now

welcomed their first baby boy
Zidane Qureshi on May 17, 2015.
Zizou enjoys being outdoors
in New York City, especially
around parks.
HOWARD SZETO, MBA, is now

Netsuite project manager at
Exxel Outdoors.
JAY WENGANG JI, MSCF, is now

vice president and investment
manager at Rosewood
Investment Corporation.

CLASS OF 2010

working in Institutional Equity
Sales for India at Investec Capital
Services.

VISHAL BAHL, MBA, is now

SEAN WEINSTOCK, BSBA, is head

GAGAN BAJAJ, MBA, was

director of Global F&B and
NA Supply Chain PMO.

of partnerships at Homejoy.

promoted to director of data
science at Microsoft.

CLASS OF 2009

KFIR CATALAN, MBA, is CEO at

JINGXIU FORNEY, MBA, is

the founder and CEO of Elite
Studies U.S., LLC.
HUMPHREY LEE, MBA, left UBS

Investment Bank to serve as
head of life insurance research
and equity research analyst
for Dowling & Partners.

Young Lion Investments.
VIJI DORAISWAMY, MBA, and

family welcomed their baby girl
Prisha Ramesh into the world
on June 6.

ETHAN PALENCHAR, MBA, is still

working at American Eagle
Outfitters in Pittsburgh, where
he was promoted to manager of
Advanced Analytics.
BRETT CANNADAY, BSBA, is now

working as a financial analyst at
Amazon.com.
ROHIT KABRA, BSBA, is now

director of global delivery at
smartShift Technologies.
JEFF LINGWALL, HNZ ’14, MSIA,
DC ’07, is assistant professor

of business administration
at Truman State University.
Before teaching business law
at Truman, he clerked on the
Eighth Circuit Court of Appeals
and represented Global 500
companies in private practice.
His research focuses on the
procedural aspects of mass
litigation, and on the economic
history of education in the
United States. He has published
in a wide variety of disciplines,
ranging from Bayesian air
pollution modeling, to trade
pieces on class action defense,
to law review articles on consumer
financial protection and the
history of corporate social
responsibility.

FAHAD QURESHI, MBA, is

celebrating one year at a private
equity advisory firm, Accordion
Partners, and YUSRA QURESHI,
MBA ’09, is celebrating two years
at FTI Consulting.
BRANDON ROSAS, MBA, is

excited to join California
Education Partners as their
director of Finance. Rosas has a
deep background in finance and
operations in the educational
sector, and most recently served
as director of Finance and
Administration at Education
Pioneers. During his fellowship
with Ed Pioneers, he worked at
KIPP D.C. on different projects,
ranging from financial statement
analysis and restructuring to
internal process and policy
auditing. His work on KIPP D.C.’s
financials helped to institute
better fiduciary oversight by
both the board and the
executives of KIPP D.C. Rosas’
work on process and policy
auditing helped to redefine and
consolidate processes that were
essential to the internal hiring
strategies of KIPP D.C.

CATHERINE SWEERE, MBA, HNZ ’10,

is now project manager at Intuit.
Tepper School Alumni Board
member ALISSA (THOMAS)
MARUSHAK, MBA, married
Derek Marushak on May 23, 2015
at Packer Memorial Church,
Lehigh University in Bethlehem,
Pennsylvania. In attendance were
KATHRYN (BASCH) BROWN, MBA;
NATASHA MATHIAS WEITH, MBA;
NATHAN LAZUR, MBA, CIT ’05;
HEATHER LAZUR, MBA; SEAN
CHAUVIN, MBA; and EMILY
KULICK, MBA. Alissa and Derek

spent 10 glorious days in
Greece for their honeymoon
before returning to Allentown,
Pennsylvania, where they both
work. Alissa works from home
as the chief of staff for the U.S.
Individual business at Cigna and
Derek is in IT at Air Products.
MATT WEISSBERG, MBA, is still at

PNC, where he is director of its
IT service operations process.

CLASS OF 2011
EMILY J. ANDERSON, BSBA, is an

associate at Oberman Law Firm
based in Loganville, Georgia, and
provides legal services to clients
throughout the United States.
Anderson earned her law degree
from the University of Georgia
School of Law in 2014.
JONATHAN BAKER, MBA, is a
consultant at The Boston
Consulting Group.
GAURAV BHARDWAJ, MBA, is now
a business development manager
for F5 Networks.
AVANI DESAI, MBA, is now
working as director of retail
planning and analytics at CVS
Health in the greater Boston area.
NICOLETA DIACONU, MBA, is now
GM at Uber in Bucarest, Romania.
JAISANG JUNG, MBA, reports:
“We had a family trip to celebrate
my youngest son’s first birthday.
Andrew, born in Pittsburgh
during my MBA at Tepper, is
now a big fan of the Pirates.”
DAVID GREENBERG, MBA, is still

with Gracenote, where he was
promoted to director of Business
Operations and Sales Finance.
BENJAMIN GROSS, MSCF, is the

founder and CEO of Viziphi, a
New York City-based investment
management firm.

TEPPER.CMU.EDU

KAMESH IYER, MBA, is now
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PAVAN DAGGUBATI, MSCF, is now

NAGESH JALADI, MBA, works as a

materials manager at Emerson.

analytics engineer at Financial
Engines, Inc.

manager at A.T. Kearney.

SRI NARASIMHAN, MBA, and his

wife, Hitha, celebrated the birth
of their son, Rhoshan, in March.
They are thrilled to be new
parents! Sri also joined a new
consulting firm, Activate, where
as an engagement manager he
develops growth strategies for
clients in the fast-paced media
and tech sector.
REBECCA MIX, MBA, is now

engagement science manager
at Nike.
ANOOP RAVINDRANATH, MSCF,

is now an associate at
McKinsey & Company.
SWATI SHARMA, MSCF, is an

associate vice president and
quantitative analyst for ERM
at State Street.
JORGE SZABO, MBA, is now an
FC launch operations program
manager at Amazon.com.
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CLASS OF 2012
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CARLOS ANTONORSI, MSCF, was
promoted to associate for Market
Risk Methodology at Morgan
Stanley.
ED BRINKMAN, MBA, is a senior

marketing manager at Intuit.
RICKY BURGESS, MBA, HNZ ’12,

is a product manager at Zurn
Industries, LLC.

SEAN FRIEDMAN, MBA, is now

working as a brand manager at
Weiman Products, LLC.
CHRIS GASSMAN, MBA, JD,

reports that he is a new resident
of the Manhattan Archipelago.
“As a recovering Coloradan,
the riverfront rooftop grill,
tree-facing balcony and
hammocks with pool sealed the
deal. If you’ve never tried the
Tram before or Affogato, all
Tepperites are welcome to meet
up on Roosevelt Island whenever
you’re in the area.”
THOMAS N. GEARHART III, MBA, is

CLASS OF 2013
NICHOLAS ANGELIDIS, MSCF, is

working as a medical economics
associate at Cigna.

YIMING JING, MSCF, CIT ’11, is now

an associate at BNP Paribas.

corporate responsibility manager
at AMD.

YAEL STEINHART, MBA, is now
an associate brand manager at
ConAgra Foods.

JORGE LAGE, MBA, is now with

JUHI DUDANI GUMMI, MBA, was

SUNARTO XIE, MBA, is still

Millicom, where he is digital
channels manager.
TRACY LEE, MBA, is a senior

project manager of commercial
banking operations at Capital One.
ALEXANDRA (MIKHAYLOVA)
ROCKNEY, MBA, is now a product

manager for ZOLL Lifevest.
ALEX YUANXIN MA, MBA, is a

TRAVIS CAMPBELL, MBA, is now

recently hired as director of
Product Management at
eWorkplace Apps, based in
San Francisco.

working for Bank Mandiri. He is
now department head of sector
solutions for transaction banking.

KAI KANG, MBA, was promoted to

senior marketing manager
at Amazon.com.

sourcing specialist and projects
manager at Eaton Corporation.
MEGAN KWAN, BSBA, is now

senior collections associate at Box.

MARGARET HODES, MBA, is a

is now a director of Integrated
Economics and Strategy at
Highmark.

DENNIS OSGOOD, MBA, has
been promoted to operations
manager at Accelerated
Production Services, Inc.

JEREMY NOWLAND, MBA, is now

CELINE RAMONI, MBA, recently

reported: “After relocating to the
Bay Area a year ago, I’ve recently
switched jobs in order to stay. I
have a temporary role with IDEO
in Palo Alto and San Francisco
working in HR. It’s an inspirational company and a fantastic
opportunity to learn how the
employee experience impacts the
creative process. I’m still looking
for my next full-time role in the
Bay, so if you’re looking for your
next HR Business Partner, please
let me know!”

as a senior financial analyst
for the division of Integrated
Economics and Strategy at
Highmark Health.

working as a quant at Goldman
Sachs.

strategic data solutions NPI
project manager for Apple.

KATE KASTENBAUM, MBA,

DANIEL ROBINSON, MBA, is

RYAN JANZEN, MBA, is a principal
network planning engineer for
AT&T.

the vice president of Trade Floor
Supervision at BMO Capital
Markets.
product manager at Stem, Inc.

DAVID SHOPE, MBA, is working

STEPHANIE MADIA MOBLEY, MBA,

a director at L-3 Communications
Fuzing and Ordnance Systems.
Prior to that, he was a strategic
marketing manager and then a
business development manager
at Eaton Corporation.

LI WEI KWOK, MSCF, is working

as a senior associate at PNC.

married classmate SANG LEE,
MBA ’14. Ramoni is based in
Seattle and works at Amazon
as a senior product manager
for the Deals & Events team.
DANIEL ROSENBERG, MBA, CIT ’13,

is now director of Asset
Management at TerraVerde
Renewable Partners.
BRETT SEAGER, MBA, is now

working at Amazon.com
as a senior financial analyst.

JESSE YOON, MBA, is now a

CLASS OF 2014
TIM ALTMAN, MBA, and wife,

Renee LeFevre, have relocated to
Boston’s South Shore to be able
to catch more Pats, Sox and
Celtics games. For a wicked good
time, if you are in the area, please
look them up.
HIJAE KIM, BSBA, is now working
for Aetna, where he is data
science project manager.
YASEMIN ORAL, MBA, is now HR

lead for sauces and frozen and
meal solutions and desserts at
The Kraft Heinz Company.
Sarah gave her husband BARRY
RABKIN, MBA, an early birthday

gift named Leona Lynn Rabkin
on Aug. 1, just a few days before his
own Aug. 6 birthday.

HAJIN TAK, MBA, is now overseas

investment manager for Samsung
Fire and Marine Insurance.
Finally in California! After
re-joining McKinsey in Munich
as senior associate in January
2015, SILVIO TANNERT, MBA,
finally got all the paperwork and
agreements together to transfer
to McKinsey’s Palo Alto office.
Since October, he is not only
enjoying the warm Bay Area
weather but he is also happy to
reconnect with all his classmates
on the West Coast — especially
the crowds from the Business
and Technology Club.
By day, POOJA TRIPATHI, BSBA,
works as an assistant buyer for
Bloomingdale’s in New York City.
But she also studied violin
performance. So on the side, she
is a violinist in a musical group
called James Dawn. She reports:
“We recently played our debut
show in Williamsburg, and
experienced overwhelming
positive feedback. The venue
offered us residency, and we have
been booked in multiple venues
in NYC for shows this summer.
“Following our success, we plan
to launch a 30-day Kickstarter
campaign to raise funds to
record a double EP and shoot
a music video.”
jamesdawn.com

CLASS OF 2015
ALEX BROWN, MBA, spent the

summer with friends and family
after graduation, travelling to
China, Germany, Malta and all
over the United States. He moved
to Dubai in late August and
started working with A.T. Kearney
as a management consultant in
the firm’s energy practice. While
he is sad to say goodbye for now
to friends and family in the United
States (especially his dog Jada),
he is excited to start a new chapter
of his life in the Middle East.
RYAN CAIRNES, MBA, and Jami
moved to Seattle where Cairnes
began his position as a senior
technical product manager at
Amazon Web Services.
ZACHARY COLMAN, MBA,

reported: “What have I done
since graduating? Not much, got
a job, had a baby, drove across
the country in three days to start
said job and moved into a new
place in Pasadena. And by ‘new
place in Pasadena,’ I mean both
in terms of my residence and in
terms of my office, which moved
to Pasadena five weeks after I
started. As a senior product
manager at ADP, I’m happily in
the position I wanted when I
started at the Tepper School. It’s
been quite the three months.”

NICK DELLANEVE, MBA, started

working in October as an
associate at A.T. Kearney in New
York City. Since graduation, he
has been spending time in
Seattle and the Pacific Northwest
hiking, enjoying the outdoors,
and catching up with old friends
and Tepper School friends. He is
looking forward to moving to
New York City.
After graduating, MARTIN DEZELL,
MBA, spent the summer traveling

with family and friends. He
participated in a Habitat for
Humanity build trip in Budapest,
attended a Tepper School
classmate’s wedding in Mexico
City, and is spending three weeks
in Barcelona in September before
moving to Chicago to join Bain &
Company in October. Between
trips, he enjoyed time with family
in Wisconsin and worked on his
golf game.
ABHI GOEL, MBA, started working
as a senior associate consultant
in PwC in July and lives in New
York. Since graduation, he’s
traveled to various places in
Florida, California, Nevada and
New York. He has also done a lot
of adventure sports during this
time such as skydiving, bungee
jumping and deep sea diving. He
believes in one motto: “Work
Hard and Party Harder.”

TEPPER.CMU.EDU
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Soon after graduating, YAJUR
JOHRI, MBA, spent the summer
visiting friends and family all
over India and the United States,
which included a 2,000-mile road
trip. In August, he relocated to
New York City to start work at
PwC as a senior associate in the
M&A Advisory practice. When
not working, Johri spends time
exploring his new city.
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LUKE LEE, MBA, is now senior

RAGHAV VENKATA PRASAD

analyst (independent model
review) at HSBC.

PALIPI KAN, MBA, reported: “My

Life after graduation has been an
adventure for NINA PATEL, MBA.
She spent her summer travelling
in France and across the United
States, bonding with nieces and
making lots of crafts. Recently,
she has moved back to the
San Francisco Bay Area and
has resumed her career back in
health care, but now as a business
consultant for ZS Associates. Patel
looks forward to this new chapter
in her life, and is more excited
to reunite with her classmates
over the upcoming year.
XIOMARISY MUNOZ, MBA,

started working full-time with
Wells Fargo’s Commercial
Banking group. In the meantime,
she spent her time traveling and
enjoying it with friends and
family in her hometown of New
York City. Though she’s moved
out of Pittsburgh, she’s still
very close to her Class of 2015
classmates. She was recently
in Boston to celebrate fellow
classmate Ariel Thomas’ birthday.

startup, SimSim, is building
sharable locks for residential
homes. Now you can
conveniently use your
smartphone to safely access your
home and even share access with
others. Preorder the world’s best
home access management
solution. Support us by sharing
the message with your friends!”
www.simsim.io
AASTHA SOBTI, MBA, started

working as a senior program
manager at Amazon.com in June
and lives in Seattle. Since
graduation, she’s been busy
settling in her new place and
exploring the different hiking
(and other outdoorsy) options
available in Seattle.

IN REMEMBRANCE

communities in the STEM fields.
Since graduation, Shakes has
traveled to see family throughout
the USA, which translates to she
has only traveled back to NYC.
She has plans to visit San
Francisco and Seattle in the early
fall since the 2015 graduates in
these areas seem to be having the
most fun. She also has plans to
visit Europe later this year where
she will continue to act as a poor
college student because while the
checks have been rolling in, they
have not accumulated enough for
her to play the role of obnoxious
MBA. Shakes’ greatest feat so far
has been earning herself a driver’s
license. Unsurprisingly, per NYC
standards, she is the first person
in her immediate family to do so.

LASHAINA SHAKES, MBA,

started working at Bristol-Myers
Squibb in the R&D MBA
Rotational Program where she
leverages her Tepper School
concentrations of strategy and
operations and her previous
oncology drug development
experience. Additionally, she was
recently appointed as the Director
of Racial/Ethnic Diversity at
oSTEM (Out in Science,
Technology, Engineering and
Math), a national non-profit
organization focused on
educating and fostering
leadership for LGBTQA
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In August, JOSH HOWATT, MBA,
began his post-Tepper School
career as a senior consultant at
the Verizon Basking Ridge
Headquarters, in its marketing
LDP. His first rotation will be in
marketing strategy with the
go-to-market business unit. Josh
has relished his time off by
vacationing in Toronto, New
York City and the Cape, and
doing all the readings that he
should have completed during
his time at the Tepper School but
never got around to.
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Richard C. Green
April 26, 1953 - October 9, 2015
Richard M. and Margaret S. Cyert Chair
Professor of Financial Economics

“It was clear to me from the first time I met Rick in the Ph.D. program at the University of Wisconsin that he
was someone special – exceptional intellect, friendly personality and a wonderful sense of humor. Throughout his career, Rick was an outstanding researcher and teacher,
but also a dedicated colleague and friend to so many
of us who had the good fortune to know him personally.”
-Dean Robert Dammon
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