Definition

Cloud
Twelve

Word Origin. Noun, Informal.
1.
Twelve. The symbol of a complete,
holistic cycle. A magical number that
denotes months in the year, star signs
and lunar years in the Chinese zodiac.
2.
A state of perfect happiness achieved
through finding everything you need to
treat yourself and your family, all under
one roof; a spa, salon, wellness clinic,
brasserie and play zone.
3.
A one-of-a-kind neighbourhood members’
club equally geared towards adults and
children, which understands that it’s the little
things that matter most.
4.
A place to go to find like-minded friends,
share experiences and get the support to
be the best version of yourself.
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Hello You

Hello
You
Welcome to Cloud Twelve’s little
book of philosophy. We’ve been
working towards this moment for
several months and are incredibly
excited to be able to share our
journey so far and invite you to join
us as the next chapter unfolds.
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Our Story

Having a family changes our lives almost
beyond recognition. Opportunities for
indulgent days spent at spas, hours
whiled away over brunch and brilliant,
uninterrupted conversations become
few and far between.
Our appetite for London living is
undiminished, our tastes unchanged
but, as parents, precious time with our
children becomes incompatible with the
places we want to go, because they
simply don’t cater to us as a family.

Our
Story

“S urely there should
be places to go that
are geared towards
adults’ tastes but
equally cater to
children too?”

At the same time, the young professionals
among us are struggling to manage our
increasingly busy schedules and more
importantly, find a moment of ’me time’.
Inspiration for Cloud Twelve came from
many different avenues. Firstly, having
spent ten years living in Japan, I became
deeply fascinated with their spa culture.
In Japan, a visit to the spa is considered
an integral part of the weekly routine, and
as vital as going to the gym, providing
emotional, physical and mental balance to
help manage stress and detoxify the body.
After I moved to the UK, I began studying
naturopathy to help find natural ways to
cure serious illness for someone very dear
to me. Through my studies, I discovered an
amazing knowledge of herbs and natural
remedies, passed down from our ancestors
for centuries and have now become
somewhat lost in our modern lives.
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Our Story

Although we are living longer, our overall
health is deteriorating. It was a revelation
to note how simple some of these
naturopathic treatments are, yet how they
can turn around our wellbeing completely.
I wanted to share this knowledge with
everyone, and wanted to create something
realistic and achievable in the context of
our busy lives – that’s how the idea of an
urban wellness clinic and nutritionallyfocused approach to wellbeing came about.

Ultimately, I want to create a unique
space where like-minded individuals, with
or without children, can relax and enjoy
themselves. An interactive play zone for
families, an indulgent spa, luxury salon,
nutritionally-focused brasserie and wellness
clinic, all under one roof. A ’third space’
between work and home that brings
friends and families together to relax,
share ideas, learn new skills and improve
overall wellness.

Then came the realization that life’s little
pleasures; eating well, laughing, having fun
and the occasional glass of wine are often
also the best contributors to being well.
And so, the brasserie was created as a
place where people can meet, eat and
drink whilst feeling at home.

I hope Cloud Twelve will help create those
little moments in life that help you to get
back ’the complete you’.
Cloud Twelve looks forward to
welcoming you.

Jenya Emets
Founder
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Hello you

What We
Believe
Six principles we like to live by.
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What We Believe

1

Finding
your balance
At Cloud Twelve, we appreciate that
the ever-increasing demands of our hectic
schedules can often be overwhelming. Now,
more than ever, we believe that achieving
emotional, mental and physical balance is
key to wellbeing and living longer.
We can restore our equilibrium by
harnessing the healing powers of nature
through herbs and natural remedies
passed down from our ancestors, and
taking time to enjoy the simple things
in life: eating well, relaxing, laughing and
sipping a glass of bubbles with friends.
That’s why you’ll always find the most
natural, least invasive products and
therapies throughout our three floors.

What We Believe

2

Together
we do more

Our unique space is a sanctuary to
bring together friends and families alike.
A relaxing home away from home, where
sharing ideas, enjoying new experiences,
a sense of belonging and making
long-lasting memories go hand in hand.
We believe in global citizenship; our
community starts in Notting Hill, but
spreads far beyond any borders.
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What We Believe

3

Beauty all around
Real beauty comes from the core.
We believe in a holistic approach,
where fresh organic nutrition, natural
spa therapies and mindfulness work
in harmony to achieve sound physical
and emotional inner beauty. After all,
a healthy body and mind means
a radiant outer glow.
Whether you want a tailored nutrition
programme or some well-earned ‘me time’
in the salon, our team of experienced
therapists can help you to achieve the
best version of you, inside and out.

What We Believe
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The power
of learning
We believe that grown-ups and children
never stop learning. From our magical
children’s play and learn space, rich in
interactive details, to inspiring events and
seminars for adults, we offer enriching
learning opportunities to all age groups.
Above all, Cloud Twelve’s ever-evolving
community is a constant source of
inspiration and connectivity. Sparks of
creativity and reassurance fly when we
surround ourselves with friends – old and
new – often a casual conversation can be
as invaluable as advice from the experts.
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What We Believe

5

Committed to
the environment
We value and appreciate our
environment – the source of essential
nourishment for a healthy body and
mind. Our commitment to minimizing our
impact on nature ranges from sustainably
sourced products and materials, to
reducing our use of chemicals and refuse.
In our polluted environment today,
it can be challenging to access clean,
toxin-free drinking water. Our state-ofthe-art purification technology ensures
only the purest drinking water is found
throughout our club.

What We Believe

6
Love

Love is at the core of Cloud Twelve.
From our staff to our members, our
community to the environment, love and
care drives everything that we do.
By taking time to look after and nurture
ourselves and our loved ones, we start
an infinite, positive ripple effect on the
mind, our emotions, and ultimately our
interactions with the world around us.
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Hello
Cloud
Twelve
What we want to do.
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What We Do

It’s your
dream home
from home
A one-of-a-kind neighbourhood members’
club which understands that it’s the little
things that matter most

Hello everything you need
for collective wellbeing

An inspiring play zone where children can
unwind and grow with you at their side

To be together as a family, but also take
time to be yourself

A brasserie serving fresh, organic,
nutritionally focused, plant-based cuisine

Where you are listened to and all your
needs are met

An indulgent spa with added peace of mind
that your children are being cared for

And where special memories are created

A wellness clinic offering personalised,
modern programmes to optimise emotional
and physical health

Hello space to be the
best version of yourself

A luxury salon offering a full range of hair
and nail services for some well-earned
‘me time’

All under one roof
All within your neighbourhood
Where you are given everything to
rediscover yourself and become the
complete you

Hello You
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What We Do

Play & Learn
Family time and qualified childcare with
a dose of magic
We understand that, as a parent, you
can only relax when you know that your
child is happy. So we’ve created a world
that children can explore independently or
with their parents, through open-ended
play classes led by qualified child
development experts.
Should parents wish to escape to
another part of the club – for an indulgent
treatment, a meal with friends or to catch
up on work – there are Ofsted-registered
crèche assistants to look after the little ones.
Discover a play and learn space rich in
interactive details that inspire children to
play, learn and create.

WHAT TO EXPECT
•A
 variety of classes, including
art, music, science, cooking,
ballet and mindfulness
• Magical forest-themed
play zone
•C
 hildren’s café with a
nutritionally focused menu
• Baby massage
• Parent lounge
• Children’s parties
• Parents’ events
• S leep and lactation
consultants
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PLAY AREA VISUAL
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What We Do

Eat & Meet
WHAT TO EXPECT
• Fresh, organic,
plant-based menus
designed by nutritionists
and award-winning chefs
•W
 ide selection of herbal
infusions especially created
by our herbalist to promote
different health benefits
• F resh juices, smoothies,
tonics and organic wines

Nourishing food + time with friends old
and new = thoroughly modern dining
At Cloud Twelve you don’t have to
leave your previous lifestyle entirely
behind just because you’re a family
now (even if sometimes it feels like it!).
Attentive service, nutritious food and
inspiring interiors? Check, check and
check. Welcome to a brasserie that
even those without their children in tow
will want to meet in.
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BRASSERIE VISUAL

What We Do

Indulge &
Delight
Look good to feel better at the
Cloud Twelve salon space
Sometimes all we want is the simple
pleasure of a decent haircut or an elegant
manicure; knowing that we’ve got the
finishing touches right can be all that we
need to pep us up for the day and give
us the confidence to face the world.
Including excellent childcare as part of our
service, we’ll make sure everyone can enjoy
a moment of indulgence. By doing so,
Cloud Twelve hopes we’ll enable you to
be the best version of yourself.

WHAT TO EXPECT
•A
 full range of hair salon
services, including:
- Cut, colour and blow-dry
- Up-do styling
- Children’s haircuts
•M
 anicures and pedicures
for the ultimate pampering
experience
•N
 atural, organic and
eco-sustainable products
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SALON VISUAL

What We Do

Relax &
Rejuvenate
WHAT TO EXPECT
•A
 n extensive holistic
treatment menu
•N
 on-invasive therapies
and carefully selected
natural products backed
by science and modern
technology
• A combination of western
and Asian philosophies,
including Ayurvedic
traditions dating back
thousands of years
•B
 eautiful thermal and
relaxation areas
•C
 ouples’ suite
•C
 ryosauna and many more
premium facilities to come

Bespoke holistic therapies and treatments
at our indulgent spa
The Cloud Twelve premium spa experience
is designed as a complete city getaway,
but within walking distance of its
members’ homes.
In our hectic lives, it’s important to
make space in your days to relax and
forget about your responsibilities. Cloud
Twelve will provide just what you need
to recharge and refocus your energy
for the days ahead.
Whether that’s a simple cup of herbal
infusions and a good paper in the
relaxation zone or a personalised
reconditioning programme at the hands
of our expert therapists, we’ll provide
everything you need to get back to you.
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TREATMENT ROOM VISUAL

What We Do

Health &
Wellbeing
Personalised, modern programmes
to optimise your wellbeing
Faced with an increasingly frenetic
lifestyle it is all too easy to forget to
prioritise our own health. We’re bringing
together a collective of experts from the
fields of modern and complementary
medicine to work together, for you.
Our aim is that, whatever your health
challenges, we’ll lead you through the
solution at Cloud Twelve via personalised
guidance and advice at every step of
your journey to full strength.

WHAT TO EXPECT
•A
 holistic approach, with
natural health therapies
focused on prevention
•D
 edicated colonic irrigation
and IV infusion suites
• Innovative diagnostic testing
•H
 ealth and beauty focused
education and seminars
• F ood state supplements
and herbal remedies
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CONSULTATION ROOM VISUAL

What’s
Next?
We look forward to welcoming
you at Cloud Twelve.
Opening 2018
www.cloudtwelve.co.uk
hello@cloudtwelve.co.uk

For PR, brand partnerships and marketing
enquiries, please contact:
Hunter Grace London
Olivia Wilson-Young
Olivia@huntergracelondon.com
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