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| needed a more varied
administration role within the
NHS.
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In my role, | run the
administration for a portfolio of
studies (in my case, it is stroke
and cardiovascular studies).
This involves me providing an
administrative role to the
team’s nurses, which could be
anything from writing a letter,
to maintenance of the study'’s
site files.

Recording of new participants
in a study and follow up visits,
plus addition of associated
costs, to reflect the clinical
work undertaken by research
staff.

The pandemic has seen both a
reduction and an increase in
research work. The reduction

is because many hospitals
have restricted the number of
patients being seen, but the
increase is, of course, because
research into COVID-19
treatments and vaccines is and
has been urgently required.

The reporting function has
enabled us to more accurately
record how many patients we
have in the vaccine study and
at what stage they are at.
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Increase our usage of the
workflow function to more
accurately show at what stage
we are at on certain areas (e.g.,
setup of new study or the
approval of an amendment).

EDGE is now used more for
reporting purposes, such as
patient numbers or monies
owed to the Trust. This ensures
that a study is meeting its
recruitment target as opposed
to just recording patient’s
names, demographics etc. The
workflows are now used so that
we can monitor where a study is
atin a certain procedure (e.g.,
in set up or subject to an
amendment).

The knowledge that the
administrative service that |
provide is key in the task of
providing important research
into a certain disease.

The involvement in the national
research to develop an
approved vaccine for COVID-
19.

Greater use of methods to
increase people’s knowledge
that research into pressing
medical conditions are taking
place every day. The one thing
that the pandemic has done is

to increase people’s awareness
of research. | quite often get:
“Research. That's what you're
involved with, isn't it"?

The ability to switch tasks (or
even study at short notice).

The area. It has proximity all
the different types of area (i.e.,
the countryside, the coast and
the city).

Efficient, organised, helpful!

Ken Brackstone, CIRU
K.Brackstone@soton.ac.uk
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