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OVERVIEW

= Survey was open from May 16 through August 8, 2016

= 1,425 people responded to the survey

= Key Findings
— Fixing the existing system is most important to survey respondents

— Rapid Transit is where respondents would invest the largest share of
funding

— Making service more reliable is the top priority for improving existing
services

— New or extended Rapid Transit is the highest priority for providing new
MBTA access for areas that are not currently served



USING MBTA SERVICES

Which services do you use at least once a week?

Commuter Rail @
The RIDE E
Ferry @M

None

Note: Many respondents selected more than one mode; results may not add up to 100%.



INVESTMENT PRIORITIES

How would you allocate investment among these categories?

Fix the existing system
Increase capacity on overcrowded :
portions of the existing system
Provide access to the MBTA in
0,
areas not currently served

Note: Results are the average percentage allocated for each category and may not add up to 100%.



INCREASING SYSTEM CAPACITY

How would you allocate funding to increase capacity by mode?

Commuter Rail @
The RIDE m
Ferry @E

Note: Results are the average percentage allocated for each category and may not add up to 100%.



INCREASING BUS CAPACITY

If you had 20 points to spend on increasing bus capacity, how would you allocate these points?

Make ServiceFaster @ @ @O O O ¢
Make Service More Reliable @@ OGO OO O O O
Reduce Crowding @ @ @ @ ¢
Improve Stop Facilies @ @ @
Improve Resiliensy - €% @5
other € O ©

Note: Results are the average points allocated for each category and may not add up to 20 points.



INCREASING RAPID TRANSIT CAPACITY

If you had 20 points to spend on increasing rapid transit capacity, how would you allocate these points?

Make Service Faster @) @) @) @ €
Make Service More Reliable . . . . . . . ‘
Reduce Crowding @) @) @ @ @
Improve Station Facilities . . .
Improve Resiliency . . . ‘
Other . . .

Note: Results are the average points allocated for each category and may not add up to 20 points.



INCREASING COMMUTER RAIL CAPACITY

If you had 20 points to spend on increasing commuter rail capacity, how would you allocate these points?

Make Service Faster . . . . . ‘
Make Service More Reliable @) @ @ @ @ @ @ ¢
Reduce Cowding @) @) @ @
Improve Station Facilities . . .
Improve Resiliency . . . . ‘
Other . . . . . ‘

Note: Results are the average points allocated for each category and may not add up to 20 points.



EXPANDING ACCESS TO MBTA SERVICES

If you had 20 points to spend on expanding service, how would you allocate these points?

New Silver Line or BRTroutes @) @ @ @ ¢
New local or express bus routes . . . . .
New or extended rapid transit . . . . 0000
New rapid transit stations @) @) @) @) ¢
New or extended commuter rail - (@) @) @) @ @
New commuter rail stations (@) @) @
New ferry routes @) @

Expanded coverage of The RIDE - @) @ @

Note: Results are the average points allocated for each category and may not add up to 20 points.



