MAKING STREETS BETTER FOR BUSES

Many criticisms of bus service — too slow, unreliable — stem from buses navigating crowded city streets that, unlike rail corridors, are out of the MBTA’s
control. Focus40 identified the streets that have the highest volume of bus passengers during the peak period, experience the highest levels of traffic
congestion, and where bus riders make up a significant portion of roadway users. MassDOT has been working with the City of Boston, Everett, and
other municipal partners to advance dedicated bus lanes on these and potentially other corridors, where bus lanes can have the biggest impact.
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City of Everett removed
on-street parking during
the morning peak, resulting
in over a 30% reduction in
travel times along the
corridor during the peak,
and a significant increase
in reliability.

City of Boston modified
bridge reconstruction
design to allocate space
for the 35% of peak period
users on buses from
Charlestown & Chelsea.
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Prioritizing buses on Mass
Ave will strengthen the
connection between
Cambridge and Back Bay,
taking pressure off of
subway transfers
downtown.

Blue Hill Avenue and
Warren Street carry the
highest volumes of bus
passengers in the
system, and feature (by
Boston standards)
relatively wide streets.
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