Gift Voucher Terms and Conditions
1. Gift vouchers will not guarantee a place in any speciﬁc class and or preferred
time slot. It is the responsibility of the recipient of the gift voucher to secure a
place in the course of their choice through the Byron School of Clay website.
Due to the limited class sizes and the popular nature of some workshops hosted
by Byron School of Clay, places may become unavailable quickly.
2. Gift vouchers are not redeemable for cash. If the whole amount is not used in
the original purchase the remaining credit cannot be released as a cash refund.
It is up to you to use the full value before the expiry date. Cash will not be given
for any unused balance at the expiry of the voucher.
3. The value of the gift voucher may not cover the full price of a chosen class. If
the purchase exceeds the available card balance, you must make up the
diﬀerence with another payment method, to be paid by credit or debit card
online.
4. Gift vouchers cannot be used to pay for gift vouchers.
5. If a class has been cancelled or rescheduled, participants will be advised of
the cancellation and will have the option to transfer to another workshop of
equal value or gain a refund.
6. Gift vouchers cannot be purchased for persons under the age of 18.
7. The gift vouchers is valid for 12 months from the date of purchase. After 12
months the gift voucher becomes invalid.
8. All Byron School of Clay gift vouchers are delivered via email. Byron School of
Clay is not liable or responsible for any loss suﬀered as a result of a certiﬁcate
via email being blocked by ﬁlters or ﬁrewalls, or where the incorrect email
address has been entered by the customer. All emails are sent to the email of
the owner of the credit/debit card used.
9. Amendments to Terms and Conditions. We reserve the right to amend these
terms and conditions.

