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The information contained in this guide is intended to be an 
introduction to preservation-related programs and principles. 
Landmark Society staff are always available to answer questions 
or provide additional information. Staff can meet with municipal 
officials, community leaders, and/or property owners.  
 
Contact us at info@landmarksociety.org or 585-546-7029.
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The Design Guidelines provide recommendations for 

alterations to existing buildings, infill, and streetscape 

improvements. They are guidelines only; not requirements. 

The ultimate goal of design guidelines is to enhance 

property values within the Main Street area and develop 

a distinct historic personality that is visually harmonious 

with surrounding sites and structures.

5PURPOSE

The purpose of this guide is to provide 

property owners and municipal 

of ficials in the City of Tonawanda 

with introductory information 

regarding historic preservation 

principles and programs and how these 

tools can support revitalization ef forts 

in the downtown commercial core.

Purpose
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The Preservation Pocket Guide is designed for anyone in the City of Tonawanda 
who owns an older commercial building in the downtown core; for municipal 
officials who make decisions about zoning codes and future development in the 
community; and for community leaders and citizens working to foster 
revitalization in Tonawanda.

Who should use this guide?

The guidelines provided in the Preservation Pocket Guide are just that—guidelines. 
They represent historic preservation best practices and general urban planning 
principles. They are not requirements and are not a part of the City of Tonawanda’s 
Zoning Code. Use of these guidelines will help citizens, property owners, and 
City officials guide the downtown commercial core toward a more walkable, 
authentic, and economically vibrant community. 

The Historic Preservation 101 section provides general information about 
preservation-related programs and funding opportunities. It can be used as a 
quick reference guide by citizens or City officials involved in planning activities 
and/or building rehabilitation.

How to use this guide
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Historic Overview – 
City of Tonawanda

9HISTORIC CONTEXT

Fondly referred to as the “Twin Cities” 

and the “Western Gateway to the Erie 

Canal,” the cities of Tonawanda and 

North Tonawanda evolved from a 

backwater village to a world-renowned 

lumber distribution and manufacturing 

center during the 19th and early  

20th centuries.  

 

The name “Tonawanda” is from the 

Iroquois, who named this area after 

the “Swift Running Water” of the 

Tonawanda Creek.
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Situated at the junction of the Niagara River and the Erie Canal, the 

Tonawandas grew from a single village to two independent cities in 

the early 20th century. With a shared north-south Main Street, their 

downtown business districts developed adjacent to the Erie Canal. 

Located on the south side of the Erie Canal, the City of Tonawanda 

was laid out with streets and a public square. At the turn of the 20th 

century, the community had a growing population of European 

immigrants and a landscape overwhelmed by industry. The New York 

Central Railroad’s tracks ran down the center of Main Street and 

provided transportation for residents and locally produced products. 

Two- and three-story commercial buildings were erected downtown, 

offering the many retail, specialty and professional services, as well as 

hotels and entertainment facilities that served the growing community. 

By the early 20th century, the formerly booming lumber industry 

began to decrease as the supply of lumber was depleted, leaving 

room for other major industries to move in and take advantage of the 

access to waterways and the abundant labor supply. During that 

same period, the Erie Canal underwent a major modernization and 

the railroad was rerouted away from downtown. The newly filled 

western section of the canal became a landscaped circle, joining 

the intersections of North, South, and East Niagara Streets, Young 

and Main Streets, and the Bascule Bridge. 



11HISTORIC CONTEXT

During the early and mid-20th century, downtown shopping was an 

integral part of community life. With Murphy’s, Twin-Ton and dozens 

of other stores lining the streets of the central business district, local 

residents could do most of their shopping in the immediate vicinity. 

By the 1960s, however, the growth of suburban shopping plazas 

posed a major challenge to these downtown establishments. During 

the 1970s, the decline in the local economy and demolition of many 

downtown buildings under the Federal Urban Renewal program 

greatly affected the central business district.

Today, the economy is beginning to thrive, once again. Featuring 

distinctive architecture and important opportunities for reinvestment, 

the historic commercial buildings in the downtown business district 

are being rediscovered as economic assets for the community. At the 

same time, the historic downtown waterfront has been revitalized by 

the creation of Gateway Harbor Park, where new cultural, economic, 

and recreational activities have enhanced the city as it continues its 

redevelopment in the 21st century.
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15WHY PRESERVE?

It’s about reinvesting in and revitalizing our older 

neighborhoods, Main Streets, and downtowns and 

planning for economically and environmentally 

sustainable growth. Reinvesting in existing resources 

creates affordable housing, generates jobs, increases 

tax revenue and property values, supports local 

businesses, and bolsters community pride—all of which 

foster healthy and desirable communities. Upstate New 

York communities that have embraced preservation as a 

planning tool have benefitted enormously. 

Historic preservation is about more 
than protecting historic buildings, 
landscapes, and structures.

Why Preserve?
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A lot of misconceptions exist about who does what in 

the world of historic preservation. To best position your 

community to take advantage of preservation programs 

and potential funding sources, it is important to 

understand the different roles that different organizations 

and governmental agencies play.

The world of historic preservation can essentially be 

divided into the governmental, or public, sector and the 

private, not-for-profit sector. In addition to governmental 

agencies and not-for-profit organizations, private architects, 

developers, and consultants, as well as property owners, 

play an important role in preservation planning.

Historic Preservation 101:

Who is Who?
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Figure 1
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Governmental agencies deal with historic preservation matters at  
the local (city, town, village, and county) level, the state level, and the 
federal level. These are the entities responsible for any regulation or 
review related to historic properties (see page 31 for more info).

National Park Service (NPS): A federal agency charged with 
administering the programs created by the National Historic Preservation Act 
of 1966. Preservation programs of the NPS include the National Register of 
Historic Places and the federal Rehabilitation Tax Credit. www.nps.gov 

New York State Historic Preservation Office (SHPO):  
A state agency housed within the Office of Parks Recreation and Historic 
Preservation. Every state has a SHPO. SHPOs are tasked with carrying out the 
programs of the NPS at the state level. The NY SHPO also administers the state 
tax credits and carries out environmental review as part of the New York State 
Historic Preservation Act of 1980, Section 14.09; the State Environmental 
Quality Review Act (SEQRA); and Section 106 of the National Historic 
Preservation Act. www.nysparks.com/shpo 

Local governments: May have a preservation ordinance as part of their 
Zoning Code, which regulates changes to the exterior of landmarked historic 
properties. Local governments may also regulate the demolition and/or  
alteration of older buildings through other parts of the Zoning Code. Often, local 
governments will work with local, regional, and statewide not-for-profits and the  
NY SHPO to sponsor National Register historic districts and the use of the 
rehabilitation tax credit programs. Local governments can also encourage the 
sensitive reuse of older buildings and urban design strategies that foster 
economic development.

Governmental Agencies
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Not-for-profit historic preservation organizations provide information, 
advice, advocacy, public education, and sometimes limited grant 
funding. Contrary to common misconceptions, these organizations are 
not responsible for regulation or implementation of preservation laws.

National Trust for Historic Preservation: A nationwide not-for-profit 
that works to save America’s historic places. Because the Trust’s focus is so 
much wider than statewide or local not-for-profits, it is rare for them to get 
involved in local preservation issues in upstate New York.  
www.savingplaces.org 

Preservation League of New York State: New York’s statewide 
not-for-profit historic preservation organization. The League offers grant 
programs, a loan program, its semi-annual Seven to Save list, technical 
services, workshops, and more. The League works with regional and local 
preservation organizations such as The Landmark Society to provide direct 
assistance to property owners, local governments, and other not-for-profits.  
www.preservenys.org 

The Landmark Society of Western New York: A regional 
preservation organization with a nine-county service area that includes: 
Orleans, Genesee, Wyoming, Monroe, Livingston, Wayne, Ontario, Yates, 
and Seneca Counties. Founded in 1937, The Landmark Society is one of the 
nation’s oldest preservation organizations. The Landmark Society offers a small 
pre-construction grant program, its annual Five to Revive list, public education, 
special events, direct preservation assistance, and more.  
www.landmarksociety.org

Not-for-Profit Organizations
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There are also preservation consultants, architects, 
craftspeople, and contractors who operate in the private, 
for-profit sector and assist with many aspects of community 
revitalization and historic preservation. 

Consultants and many architecture firms can be hired to 
assist in fundraising efforts and grant applications, the 
preparation of National Register nominations and tax  
credit applications, and the design and construction of 
preservation/adaptive reuse projects. 

Names of consultants and craftspeople can be obtained by 
contacting The Landmark Society at info@landmarksociety.org.

For-Profit Resources
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Perhaps the two most important preservation-related programs to 

know about are the National Register of Historic Places 

and the Federal Rehabilitation Tax Credits. Both of these 

programs are federal programs, administered by the National 

Park Service. When you work with either of these programs, 

however, you will work most directly with the staff at the New York 

State Historic Preservation Office (SHPO) who administer these 

programs at the state level on behalf of the National Park Service. 

New York State is lucky enough to also have two state-level 

Rehabilitation Tax Credit programs—one for income-producing 

commercial properties that is combined with the Federal tax 

credit program and one for homeowners.

Historic Preservation 101:

Preservation Programs
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National Register of Historic Places: The State and National 
Registers of Historic Places are the official lists of buildings, structures, districts, 
objects, and sites significant in the history, architecture, archeology, 
engineering, and culture of New York and the nation. The same eligibility 
criteria are used for both the State and National Registers. The National 
Historic Preservation Act of 1966 and the New York State Historic Preservation 
Act of 1980 established the National and State Registers programs. In New 
York, the State Historic Preservation Office (SHPO) administers these programs.  
 
National Register listing does not protect historic properties from demolition or 
neglect, however, it does provide many important advantages to your 
community, including:

• Builds community pride
• Supports marketing and tourism efforts
• Serves as a useful planning tool
• Documents your community’s history
• Grant eligibility 
• Tax Credit eligibility

Historic resources (buildings, structures, landscapes) can be listed in the 
National Register individually or as part of a Historic District. Because National 
Register listing qualifies property owners for the Historic Tax Credit programs, 
establishing a historic district can be a great economic development tool. This 
is particularly true for downtown commercial districts. A downtown historic 
district can also be an excellent marketing tool in attracting new residents and 
heritage tourists. For these reasons, we recommend that the City of Tonawanda 
consider pursuing a downtown commercial historic district.  

Landmark Society staff can work with community leaders, municipal officials, 
and property owners to provide guidance on next steps.
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Rehabilitation Tax Credit programs: There are two tax credit 
programs available to owners of income-producing properties who are 
beginning a major rehabilitation of a historic building that is listed in the 
National Register of Historic Places. The state and federal programs for 
income-producing properties can be combined to provide tax credits that 
are worth 40% of qualified rehab expenses. 

• Federal Rehabilitation Tax Credits
• NY State Commercial Rehabilitation Tax Credits
• NY State Homeowners Rehabilitation Tax Credits

For more information on the tax credit programs, see page 27.

Certified Local Governments (CLG): CLG supports and strengthens 
local preservation activities by assisting communities to achieve their 
preservation goals through the development of an action plan. Established 
by a 1980 amendment to the National Historic Preservation Act of 1966, 
the CLG program is a nationwide initiative that directly links a community’s 
preservation goals to state and federal preservation programs. Each State 
Historic Preservation Office (SHPO) administers the program through a 
variety of services designed to help communities protect, preserve, and 
celebrate their historic resources. CLGs can also take advantage of grants 
designated specifically for participating/member communities. In New York 
State, there are currently approximately 80 CLGs.  
 
To learn more about becoming a CLG visit:  
www.parks.ny.gov/shpo/certified-local-governments 
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Rehabilitation Tax Credits
The rehabilitation tax credit programs provide a tax 

credit off of your federal or New York state income tax. 

There are two programs (federal and state) available to 

owners who are completing major rehabilitations of 

income-producing properties and one state program  

for homeowners.

Historic Preservation 101:

Funding
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 The property must be listed in the 
National Register of Historic Places





The proposed rehab work must be approved by  
the State Historic Preservation Office (SHPO). There  
is a three-step application process. (Consultants are 
available for hire to complete the application and 
assist with your project design). 

All work must meet the Secretary of the 
Interior’s Standards for Rehabilitation

All three programs require the following:

28



The three tax credit programs are:

1. Federal Rehabilitation Tax Credits
•  Tax credits off your federal income tax liability worth 20% of  

qualified rehab expenses
• For income-producing properties only
• Must meet the substantial rehab test
•  The NPS provides lots of useful info on their website:  

www.nps.gov/tps/tax-incentives.htm 

2. NY State Commercial Rehabilitation Tax Credits
•  Tax credits off your state income tax liability worth 20% of  

qualified rehab expenses
•  Can be combined with the 20% federal program.  

Essentially piggybacks on this program.
•  In addition to being NR-listed, the property must be located  

in a qualifying census tract (all of the City of Tonawanda is)

3. NY State Homeowners Rehabilitation Tax Credits
•  Tax credits off your state income tax liability worth 20% of  

qualified rehab expenses
• Owner-occupied residential structures
•  Must spend at least $5,000 and 5% of the work must be on  

the exterior of the property.
•  In addition to being NR-listed, the property must be located  

in a qualifying census tract (all of the City of Tonawanda is)

If you are considering utilizing any of these programs, it is important that you 
do your homework before beginning any construction. The information provided 
above is intended to be general in nature. Property owners are strongly 
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encouraged to consult their own professional tax, accounting and legal advisors 
on individual tax matters, or consult the NYS Department of Taxation and 
Finance or the Internal Revenue Service (IRS). And remember that rehab work 
must be approved by the SHPO before construction begins.

Public Grants

Federal: Most federal funding for preservation is passed through the NY 
SHPO. Because of its location within the Erie Canalway National Heritage 
Corridor, projects in Tonawanda may be eligible for Erie Canalway Grants 
through the Heritage Corridor program ( see www.eriecanalway.org ).

New York State: Consolidated Funding Application (CFA) through the 
Regional Economic Development Councils (REDC). There are a number of funds 
available through the REDC process that can help fund improvements to historic 
buildings and/or community revitalization efforts (listed below). It is important 
to note, however, that the REDC application is difficult to complete and the 
process is extremely competitive. A solid case must be made that your project 
will support economic development and provide jobs. It may be advisable to 
work with a professional grantwriter to complete this application. 

Preservation/Community Revitalization-Related REDC
funds as of 2017:

• Empire State Development
• New York State Council on the Arts - Arts, Culture and Heritage Projects 
• Homes & Community Renewal

• New York State Community Development Block Grant Program (CDBG)
• New York Main Street Program 

•  Office of Parks Recreation & Historic Preservation - Environmental Protection 
Fund Municipal Grants (EPF)

• Department of State - Local Waterfront Revitalization Program
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Private Grants and Loans

National Trust for Historic Preservation: Offers highly  
competitive grants for a variety of specific activities. Visit their website  
www.preservationnation.org for details.

Preservation League of NYS (                                 ):
•  Preserve New York - Grants for historic structure reports, cultural landscape 

reports and cultural resource surveys, and sometimes building condition 
reports. An applicant must be a not-for-profit group with tax-exempt status 
or a unit of local government. State agencies and religious institutions are 
not eligible to apply. The program generally provides only partial support 
on a competitive basis. Grants are likely to range between $3,000  
and $10,000.

•  Technical Assistance Grants (TAG) - Grants of up to $3,000 are available 
to not-for-profit arts and cultural groups and municipalities managing historic 
sites, museums, arts facilities and other culturally important institutions that 
are located in historic buildings and structures open to the public.

•  Donald Stephen Gratz Preservation Services Fund - The primary goals of 
the Donald Stephen Gratz Preservation Services Fund are to fund 
professional services for important preservation projects that: illustrate the 
benefits of the New York State Rehabilitation Tax Credit Program, leverage 
other public and private investments, and enable the League to react 
quickly to preservation opportunities with financial resources.

•  Endangered Properties Intervention Program - EPIP provides loan funds to 
those working to acquire, stabilize and restore historic properties.

31HISTORIC PRESERVATION 101
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New York Landmarks Conservancy ( www.nylandmarks.org ): 
• Sacred Sites Fund 

• Owned by a religious institution and actively used for worship.
•  Listed in the State or National Register of Historic Places or designated 

pursuant to a local landmarks ordinance certified by New York State.
• Matching grant, up to $10,000
• Exterior repairs

• Sacred Sites Challenge Grant
• Large scale restoration
• Avg. award $30,000, must match

The Landmark Society of WNY: The Preservation Grant Fund program 
offers funds for preliminary design and planning studies to help make positive 
improvements to at-risk buildings. Specific use of funds is flexible. Examples of 
eligible projects include: code compliance studies, construction estimates, 
visual project renderings, measured drawings, building condition reports, and 
cost comparisons. The maximum award is $3,500. Eligible applicants include  
501(c)(3)s, local governments, and developers. 

Foundations: There are many private foundations throughout western New 
York that offer funding opportunities. While many of these foundations may not 
offer funds specifically for preservation/revitalization projects, it is important 
not to discount them. A professional grantwriter or development consultant can 
provide assistance in reaching out to foundations to inquire about funding 
opportunities. It is extremely important to talk with any funder directly about 
your proposed project before applying. 

The bottom line: Your local government and community organizations cannot 
rely on grant funds alone. There are very few grant programs that fund “bricks 
and mortar” work on older buildings and all grant programs are very competitive. 
Private property owners are generally not eligible for grant programs. 
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It often comes as a surprise that there are very few governmental 

regulations that protect historic buildings and structures. 

Specifically, listing in the National Register of Historic Places does 

not protect a historic property from demolition. Protection of historic 

resources comes in at the local governmental level, through local 

zoning code and preservation ordinances.

Historic Preservation 101:

Regulations



34

Relevant preservation legislation includes:

• National Historic Preservation Act (NHPA)
• New York State Historic Preservation Act of 1980, Section 14.09
• State Environmental Quality Review Act (SEQRA)

Review under the NHPA and the State Historic Preservation Act is triggered if a 
project is utilizing state or federal permits or funding and has the potential to 
impact historic resources. The review process is administered by the NY SHPO. 
Under Section 106 of the National Historic Preservation Act and Section 14.09 
of the New York State Historic Preservation Act, the SHPO’s role in the review 
process is to ensure that effects or impacts on eligible or listed properties are 
considered and avoided or mitigated during the project planning process. 

In addition, the SHPO advises local communities on local preservation 
environmental reviews, upon request, under the provisions of the State 
Environmental Quality Review Act. 
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Guidelines provide consistency and avoid arbitrary design, thereby giving 

the tools and advice needed to integrate new construction and remodeling 

into the surrounding community. The intent is to establish guidelines that will 

enhance the environment for commerce, entertainment, and leisure through 

basic principles of design, such as building texture, color, rhythm, and 

pattern. These guidelines will introduce the Downtown community to the 

future, while maintaining its rich heritage. 

Design guidelines are not intended to create a “Disneyland” effect, where all 

buildings must replicate exactly the original historic appearance of a 19th or 

early 20th century Main Street. Your downtown is not a museum—it should 

be allowed to grow and new elements should be a reflection of their own 

time. This is especially true for new buildings, additions, signage, and street 

furniture. New elements can be respectful of the surrounding historic 

architecture while still being modern.

The following design guidelines 
are put forth in an ef fort to aid the 
future development of the Main 
Street Downtown area by identifying 
desirable aesthetic qualities.

Design 
Guidelines

DESIGN GUIDELINES



BUILDING COMPONENTS

While historic commercial buildings vary widely in architectural detail and style, 
most possess certain basic architectural components. The basic “building blocks” 
of a historic commercial building should be retained (see Figure 2). When such 
components have been removed, an attempt should be made to recreate them.

MATERIALS

Appropriate materials and combination of materials on a building facade have 
a substantial impact on the aesthetic quality, value, durability and maintenance 
of a building. Material used for building facades should be sympathetic to the 
historic context and enhance the overall character of the area, with particular 
emphasis on the original materials and the building’s original appearance.

Use of the following materials is highly encouraged:

• Brick
• Stone
• Terra cotta

Tip:
Historic masonry (stone, brick, terra cotta, historic concrete/concrete 
block) should never be sandblasted. Care should also be paid to any 
cleaning or repair of historic masonry as inappropriate cleaning and 
coating treatments are a major cause of damage to historic masonry 
buildings. Property owners can contact The Landmark Society or visit the 
National Park Service’s website (www.nps.gov/tps/how-to-preserve.htm) 
where you can find a series of Preservation Briefs that provide information 
about the appropriate treatment and repair of historic masonry.

38



39DESIGN GUIDELINES

bulkhead

Display 
Window

Masonry Pier

Transom

Storefront 
Cornice

Regularly 
Spaced 
Windows

Masonry Wall

Window Sills

Muntin

Window Hoods

Decorative 
Cornice

Figure 2



The following materials should be used in limited 
quantities and applications, as specified below:

•  Wood-Finish Stock or Dimension Lumber and  
Plywood or Solid Wood Panels 
Wood may be used on the first story (store-front level) in unlimited quantity 
for architectural elements (i.e. pilasters, cornices, decorative raised panels, 
etc.). Wood used above the first story is limited to architectural elements 
such as cornices, trim boards, bracket, lintels, etc. Wood should not be 
used as general siding material. 

•    Stucco/Plaster/EIFS (or any material similar in texture  
and perception, either synthetic or natural)  
These materials should not be used as the primary finish material on a 
façade nor should they replace historic materials. The amount, proportion 
and location should be carefully considered. 

•  ConcreteBlock/GlazedBlock/Ceramic Tile (manufactured 
concrete masonry units varying in color and texture) 
Concrete blocks may be used in combination with other materials such as 
brick or stone. Facades constructed of only concrete block besides the 
window materials should use more than one texture and color of block.  
Glazed block or ceramic tile to be used only as accent material. 

•  Concrete and Precast Concrete 
Site poured or pre-formed concrete items. Use is limited to architectural 
elements such as window hoods, cornices, column, capitals, etc. 

•  Metal 
 Should be limited to metal flashing and other architectural metal formed 
elements such as cornices and mouldings. 
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•  Structural Steel 
Standard structural pre-formed steel may be exposed for aesthetic purposes 
at lintels and columns, etc. in a manner similar to existing historic structures. 

•  Glazing and Glass Block 
Glazing includes all window and doors made of glass. Glazing shall 
comprise a minimum of 50% of the area of the storefront, but no more than 
50% of upper stories. Window openings should have similarities to 
surrounding buildings. 

•  Fabric Awnings and Canopies 
Natural or synthetic fabric material constructed over a framework for sun or 
moisture protection. Awnings and canopies should be used only at window 
areas, except at the storefront level where extended use may be appropriate. 
(See page 55 for recommendations on awning design and placement).

Use of the following materials is NOT recommended 
where they may be visible to the public on building 
facades, fences, etc.:  

• Metal, aluminum, or vinyl siding
• Pre-formed panels
• Porcelain or baked enamel metal panels
• Asphalt or wood shingles or siding

The removal of non-historic materials such as vinyl siding and asphalt shingles  
that obscure historic building components and detailing is encouraged.
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STOREFRONTS

Historic storefronts should be repaired and retained. An important feature of 
these storefronts is their transparency, which encourages window shopping 
and adds life to a streetscape. Transparency is a key feature of any storefront. 
Any new storefronts, or any modifications to existing storefronts, should permit 
maximum visibility into the space.

42
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Window transoms above doorways and display windows, also prominent 
features of traditional storefronts, should be retained and not concealed. 
Windowless, blank walls are highly discouraged.

The traditional storefront shown in Figure 3.1 has optimum transparency. Note 
that the transom windows are uncovered by an awning and/or signage. Conversely, 
the storefront in Figure 3.2 has been inappropriately modified to reduce its 
transparency and to mask some of the building’s architectural features.

Figure 3.2

Not This...

DESIGN GUIDELINES



False or simulated windows, which commonly use tinted, frosted, reflective, 
smoked or opaque (spandrel) glass are not recommended.

Windows on upper floors should be of historic design, and should fill the 
original openings (see page 58 on Upper Stories). The openings should not 
be filled in or blocked in any manner.

In traditional storefronts, large glass panes are usually held in narrow frames, 
like those in Figure 4.1, in order to optimize views into the shop. These are 

44

Figure 4.1

Intact historic storefront in Rochester. Note the historic transom 
windows, recessed entrance, and the slim profile of window frames.
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made of wood, iron or steel, and have some degree of detail. Modern 
aluminum window frames, like that on the right in Figure 4.2, are usually 
much broader and deeper than traditional frames, and lack the detail of the 
traditional frames. Energy codes may require glass thicker than traditional 
glass, which may require heavier frames, but every effort should be made  
to retain the look of a traditional storefront. If restoring a historic storefront,  
the National Park Service Preservation Brief, Rehabilitating Historic 
Storefronts, provides helpful guidance (available online at  
www.nps.gov/tps/how-to-preserve/briefs.htm).

Figure 4.2

Modern aluminum replacement storefront. Although this updated storefront attempts 
to replicate the basic components of a historic storefront, note that the entrance has 
been made flush with the display and that the frames have a much wider profile.



Traditional storefront doors, like the storefronts themselves, are typically as 
transparent as possible. Commonly, traditional doors have wood panels on the 
lower half and large glass panes in the upper half. They typically have 6 inch 
rails and stiles, and a 10-12 inch bottom rail. Door styles to be avoided 
include those shown below in Figure 6.2, along with modern aluminum 
storefront doors.

46

Figure 6.2
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The following general guidelines should be followed when creating 

and installing signs on downtown commercial buildings:

1. Avoid overly large signs. Remember that unlike modern highway 
strip development, downtown Tonawanda buildings and streets were built at  
a human scale, oriented to pedestrians, not cars. Consequently it is not 
necessary to depend on overly large signs to attract customers.

2. Do not obscure or destroy architectural details. Arches, 
glass transom panels, and decorative brickwork are just a few of the features 
found on many downtown buildings which reflect a quality of workmanship 
difficult to duplicate today. This detailing greatly enhances the downtown 
atmosphere.

3. Coordinate the placement of signage on adjacent 
storefronts, especially those on the same building. Placing higher or lower 
than adjacent signs may not increase readability, but instead create visual 
confusion. However, if the adjoining signs are over scaled or badly positioned, 
the only solution is to do what is best for your storefront and wait for 
neighboring merchants to follow your example.

Design Guidelines:

Signs



PLACEMENT OF SIGNS

Historic commercial buildings usually have appropriate places for signs,  
as illustrated below in Figure 7.1.

Signs should not overwhelm a facade, as they do in Figure 7.2, and should 
not obscure significant features such as windows, doors and transoms.  
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Figure 7.1

This...

1. Wall sign or 
individual letters 
attached to the 
wall

2. Awning sign

3. Window sign 
painted on glass; 
can be text or 
symbol

4. Hanging sign 
perpendicular  
to wall
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Signs on the windows block views to the interior, which would otherwise add life 
to the streetscape. Signs in downtown commercial districts should be sized to the 
pedestrian, not to the automobile. The signs shown here are much too large for 
the needs of pedestrians. These signs contain advertising information, rather than 
just essential information such as the business name and product descriptor.

Figure 7.2

DESIGN GUIDELINES

Not This...



Signs on neighboring buildings should also be similar in scale and design  
(see Figure 8.1 below). The signs should not be the same; indeed, variety in 
signage adds to the flavor of the community. But signs should be coordinated 
in style, location, and material.
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Figure 8.1

This...
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Signs should not cover architectural features, as they do in Figure 8.2, nor 
should signs be painted on unpainted masonry walls.

The method of attaching signs to walls should avoid damaging the building. 
If the sign is to be attached to a masonry building, the anchors should be 
installed into the mortar joints rather than into the brick or stone.

Figure 8.2

DESIGN GUIDELINES

Not This...



SIGN MATERIALS

Appropriate sign materials include wood, metal, medium density fiberboard and 
heavy duty urethane foam. While plastic is not a traditional material, some plastic 
signs may be appropriate. Ground-based signs may be of stone or cast stone. 
Highly reflective material is not appropriate. Paper or cardboard signs set in 
windows are discouraged, as they block views inside and often appear disorderly.

EXISTING HISTORIC SIGNS

Historic signage, such as ghost signs, neon signs, or projecting signs, should be 
retained whenever possible.
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Figure 9

Ghost sign on historic 
commercial building in 
downtown Geneva.
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GROUND SIGNS

Over time, buildings that were originally constructed as homes have often  
been converted into commercial businesses. Because such buildings are typically 
set back farther from the sidewalk than a traditional downtown commercial 
building, a lawn or ground sign is recommended. The sign should be located 
near the sidewalk, perpendicular to the street. Lawn or ground signs should  
be as simple and as small as possible and should not obscure significant 
architectural features. See the examples in Figures 10.1 and 10.2 below.

DESIGN GUIDELINES

Figure 10.1 Figure 10.2

This... Not This...



HANGING/PROJECTING SIGNS

Hanging signs inform pedestrians on the sidewalk as well as occupants of 
vehicles on the street, and add character to a streetscape. The brackets can be 
highly decorative, and won’t cover or damage architectural details.

Specific guidelines for the design and placement of hanging/projecting signs:

1.  Projecting signs should not project over public property more than 1/2 the 
distance from the building to the curb, and should not project into a public 
alley or public parking lot. 

2.  A sign should not project over the street line. 

3.  Projecting signs should be a minimum of eight (8) feet above the ground and 
should be no larger in size than 1 square foot for each linear foot of the side of 
the building to which the sign is attached, not to exceed 40 square feet per face.  

4.  Corner projecting signs are those that are visible from two or more 
intersecting streets, and are encouraged as long as they do not exceed 40 
square feet per face. If a corner projecting sign is used, additional projecting 
signs should not be used.
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Figure 11

Projecting signs in 
downtown Lyons, 
Wayne County.
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SIGNS AND ILLUMINATION

Illuminated signs should be permitted, with restrictions, under a more detailed 
sign code. Backlit signs are not recommended. Lighting for hanging signs should 
come from wall mounted gooseneck lamps or spotlights whose light is directed 
away from viewers’ eyes as best possible. Any electrical conduit to these fixtures 
should be as hidden as possible.

AWNINGS

Awnings on traditional buildings should be of traditional styles, the most common 
of which is a pitched awning with a 30-45 degree slope and a 6-8 inch loose  
(not rigid) valance. Barrel-vault awnings are not common on historic buildings; 
half-dome awnings can be appropriate over doorways. Retractable awnings  
are appropriate.

Awnings should not cover architectural details, such as cornices, friezes and 
transom windows. On commercial buildings, awnings should be sized to fit 
within the openings or storefronts that they are protecting, and should not  
extend across multiple storefronts.

The valance is an appropriate place for the name of a business or a street 
number.  Lettering, logos, graphics and trademarks on the top surface are 
appropriate if kept small.

DESIGN GUIDELINES



Canvas and vinyl are appropriate materials, while plastic and metal are 
usually not. Solid colors and stripes are the most appropriate.

Lighting an awning from inside to cause it to glow is not recommended. 
Installation of a soffit within the awning to conceal fluorescent lighting fixtures 
is also discouraged.

Neighboring awnings should be coordinated in style, size and color, as shown 
in Figure 12.1. An awning on the bookstore is not preferred because it would 
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Figure 12.1

This...
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cover the transom windows, which are a distinct detail. To keep ultraviolet 
rays from damaging the books, UV film could be added to the storefront 
windows. Note that the center awning extends only to the pilasters at the 
edge of the building, rather than over them. Likewise, the upper awnings 
on the center building fit within the frames of the windows.

DESIGN GUIDELINES

Figure 12.2
Not This...



The upper floors of downtown commercial buildings are often overlooked. 
Just like the commercial spaces on the first floors, though, the upper floors 
can provide revenue to property owners and can help enliven the 
downtown environment. Upper floors can be used for additional office and 
commercial space and can be particularly beneficial as residential space. 
The presence of upper floor residential units in a downtown community 
helps support local businesses and provides street activity outside of 
regular weekday business hours.

The most notable feature of upper floors in commercial buildings  
are the windows and the fenestration (or arrangement of window 
openings). Alteration of the fenestration, particularly on the primary 
façade, is strongly discouraged. Window openings should also not be 
downsized. If historic window sash is beyond repair, replacement windows 
should replicate the appearance of the historic windows to the greatest 
extent possible. Whenever possible, historic windows should be repaired 
rather than replaced. 

As discussed in the Signs section, signs should not obscure windows  
on the upper floors. 

Adaptive reuse of upper floor spaces should be encouraged.  
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Design Guidelines:

Upper Floors of
Commercial Buildings



For more in depth information on the reuse of upper  
floors, check out the Upper Floors Guidebook, produced  
by Genesee/Finger Lakes Regional Planning Council in 
partnership with the Preservation League of New York State. 

The Guidebook can be downloaded at  
www.preservenys.org/upper-floors.html.
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New construction that is sensitively designed to fit within the  

scale and character of the Tonawanda downtown commercial 

core should be encouraged. Modern infill need not replicate or 

imitate the surrounding historic buildings, however, the commercial 

building components illustrated in Figure 2 (page 39) should be 

included in any new construction in order to create the feeling  

and function of a healthy downtown. 

Design Guidelines:

Infill/New 
Construction
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SITING FOR INFILL

Modern infill should maintain existing predominant building setbacks (see  
Figure 13.1 on page 62). Where there are gaps in the building streetscape 
where historic buildings have been lost, infill should be encouraged, with an 
emphasis placed on prominent corner lots. 

Parking areas should be placed so as not to be the focal point of the building. 
Placing parking at the front of a building is strongly discouraged; off-street 
parking is ideally located at the rear of the building and should be screened  
as much as possible from the sidewalk and street. Screening can be created  
with trees and other plantings, as well as low brick fencing/walls, and low  
metal fencing (in limited quantity). Vinyl fencing and chain link fences are 
strongly discouraged.

BUILDING SIZE AND SCALE

New building height should be comparable to adjacent structures. In other 
words, a one story building would not be appropriate in a block of two, three 
and four story buildings. Similarly, a four story building may not be appropriate 
amongst a block of one and two story buildings (see Figure 13.2 on page 62).
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Figure 13.1

Not This

This

Figure 13.2
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Not This

This



DESIGN AND MATERIALS

The design of new construction need not imitate the design of a historic building, 
however, the basic components of a typical commercial building should be 
utilized, including:

•  A distinct cornice (top of building) by use of a minimum of one of the 
following elements: a horizontal projection or series of projections from the 
plane of the wall surface, a contrasting change in color, and a change in 
pattern or texture from the wall surface. 

• A storefront cornice comparable to adjacent structures. 

• Display windows that provide maximum transparency at street level. 

• Primary entrance on the front, street side façade of the building. 

• Appropriate signage as described on pages 47-57. 

• Appropriate materials as described on pages 38-41.

A new building can utilize these elements while still retaining a distinctly 
modern look. 
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Along with the buildings, many elements come together to 

make up a downtown streetscape. The City of Tonawanda 

has invested in improvements to the sidewalks and some of 

the crosswalks with stamped concrete, however, there are a 

number of opportunities for more significant improvements. 

The examples that follow, taken from nearby communities and 

from around the country, may provide inspiration for 

additional enhancements.

Design Guidelines:

Streetscape 
Improvements
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Listed on the following pages are some elements that could be added to 
Tonawanda’s commercial core to enhance the downtown.

STREET LIGHTS

The use of pedestrian-scale streetlights, designed to light the sidewalk, is highly 
encouraged. A variety of designs are available on the market.

STREET TREES AND PLANTINGS

The use of street trees (where space allows) on downtown sidewalks is highly 
encouraged. Street trees help create an inviting, pedestrian-friendly atmosphere 
and provide shade to the sidewalk and buildings during the warmer months.  
A professional, experienced with planting trees in urban environments, should 
be consulted for selection and planting. 

A variety of other applications of plant materials can also help enhance the 
vibrancy of your downtown during the spring, summer, and fall months. These 
include hanging flower/plant pots from lampposts and sidewalk planters.
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Figure 14
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STREET FURNITURE

A variety of tools can be used to provide functional convenience to residents  
and visitors alike. If designed creatively and in harmony with the character of 
Tonawanda, these elements can have the added benefits of enhancing the 
aesthetics and vibrancy of the downtown. Communities that have developed a 
reputation for providing bike-friendly facilities or that provide unique public art 
experiences generally reap a real economic benefit from such a reputation.

Installation of any or all of the following elements, in a coordinated and 
well-planned fashion, is highly encouraged:

• Benches
• Waste receptacles
• Bike racks
• Wayfinding and welcome signs
• Street sign toppers
• Welcome signs
• Lamppost banners (changed seasonally)
• Public art 
• Informational kiosks and interpretive panels

Practical elements such as benches, bike racks, and waste receptacles can be 
very utilitarian in design or they can be more creative and artistic, designed to 
highlight an important facet of the community in which they are located. Bike 
racks and other street furniture can even double as public art. Such elements 
can also be used to help create a community identity or brand.
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Figure 15
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SCREENING OF PARKING  
AND VACANT LOTS

The use of on-street parking should be encouraged as much as possible. 
Where off-street parking lots do exist, however, they should be located and 
screened in such a way as to make them as inconspicuous as possible. When 
planning for new infill, parking lots should never be located at the front of the 
building. Parking should be located behind downtown commercial buildings. 
Screening can be accomplished in a number of creative ways, using plantings 
or fencing/walls or a combination of both. When utilizing fencing or walls, 
particular attention should be paid to materials and height.

If demand is present, the infill of vacant lots with new, sensitively designed 
buildings should be encouraged. Until that time, vacant lots can be screened 
much the same way as parking lots. Temporary or semi-permanent pocket 
parks can also be established to enliven what would otherwise be a lifeless 
space. Any space that appears to be neglected and unused will be detrimental 
to the image and health of the surrounding community. Even simple and 
inexpensive interventions, such as “seed bombing”, planting bulbs, and/or 
regular mowing can help combat the negative effects of a vacant lot.
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Figure 16
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SIDEWALK MATERIALS

Decorative stamped concrete, brick, and stone can be used to enhance the 
downtown environment.
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Figure 17
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CROSSWALK AND CURB BUMPOUTS

Any elements that increase the safety, visibility, and comfort of the pedestrian  
are highly recommended. Fostering a pedestrian friendly downtown encourages 
visitors and residents to explore downtown businesses on foot and spend more 
time downtown. A large variety of crosswalk designs and materials can help 
encourage foot traffic and increase safety. Examples include stamped concrete 
crosswalks made to look like bricks, real brick crosswalks, decorative or artistic 
painted crosswalks. Any changes to the public right of way will need to meet 
transportation requirements and should be planned in consultation with the  
NYS Department Of Transportation. 

With a number of expansive intersections in the heart of downtown that 
discourage pedestrian activity, Tonawanda could particularly benefit from 
improved crosswalks and curb bumpouts. Key areas include: Broad and  
Main St., Main and Adams St., Niagara/Young and Main St., and mid-block  
on Main St. The existing stamped crosswalks at these intersections could be 
further enhanced. Additional mid-block crosswalks along Main St. would also 
help enhance pedestrian safety, particularly given the lack of visibility created  
by the angled on-street parking.
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Figure 18
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Although the City of Tonawanda lost a significant amount 

of its historic building stock to urban renewal, the east 

side of Main Street retains a high concentration of 

quality, early 20th century commercial buildings. This 

block between Niagara/Young and Broad Streets is 

highly intact, with no holes in the streetscape and historic 

buildings that hold promise for future redevelopment. 

Most of the buildings in this block retain much of their 

historic integrity and character. The character of each 

building combines to create an appealing, walkable 

streetscape that could attract investment, local businesses, 

as well as foot traffic from residents and visitors alike. 

Preservation 
Opportunities in 
Tonawanda

77HISTORIC CONTEXT
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At present, the historic character of downtown Tonawanda remains a 

largely untapped economic resource. City officials, property owners, 

and citizens should work to encourage investment in the individual 

buildings, to encourage streetscape enhancements, and to attract 

local retail within the downtown core. 

Specific opportunities include:

Historic districts and tax credits

The downtown commercial core of Tonawanda may be eligible for 

listing in the National Register of Historic Places as a historic district. 

Creation of a historic district would provide the community with 

another marketing tool. Most importantly, property owners within the 

district could be eligible for state and federal tax credits that could 

encourage major rehabilitations of income-producing properties. 

(Portions of Tonawanda’s residential neighborhoods could also be 

eligible for National Register listing, in particular Clinton St. Listing of 

residential areas would allow homeowners to take advantage of the 

NYS Historic Homeowners Tax Credit program).
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Areas af fected by urban renewal

Urban renewal and large scale demolition of historic structures  

has left many holes in Tonawanda’s downtown core. Most notably, 

there are many large surface parking lots facing prominent 

commercial streets. In the long term, as economics allow, sensitive 

infill development should be encouraged along these streetscapes. 

Infill that is not appropriate for an urban environment and that  

does not communicate with the streetscape and does not serve 

pedestrians (such as the McDonald’s, Rite Aid, and Walgreens) 

should be discouraged.

As a more short term strategy, screening could be provided in front 

of parking lots that directly front the street. Temporary uses such as 

farmers markets, pocket parks, festivals, and concerts could be 

encouraged in underutilized parking lots. 
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The parking lots located behind the commercial buildings on the  

east side of Main Street may present their own unique opportunity  

for creative design and programming. Leveraging the development  

of the Intermodal Hub as a public space, individual business or 

property owners could also develop the rear of the properties 

themselves into private seating for diners/customers. Landscape 

elements could shield parking lot areas and refuse facilities. 

 

 
Figure 19

Outdoor dining behind 
and between downtown 
commercial buildings in 
historic St. Charles, 
Missouri.
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Enhance walkability and  
appeal of streetscape

Responses to the City of Tonawanda General Survey (completed in 

2016 as part of the City’s Comprehensive Plan) provide important 

indicators of citizen perceptions. When asked in question #12 how 

they typically travel to downtown Tonawanda to shop, 76.64% of 

survey participants indicated that they drive their car. In such a small 

and compact community in which walking distances are 

comparatively small, this suggests that conditions other than distance 

might be discouraging walking. The current pedestrian infrastructure 

and width of roads and intersections largely discourages walking 

within the downtown core, especially for those walking to downtown 

from the residential areas. At the same time, in question #13 

residents indicated that they desire more retail and dining options 
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Figure 20

Example of an urban streetscape 
designed to encourage ped- 
estrian activity. Notice the curb 
bump-outs at the intersection that 
limit the distance the pedestrian 
has to travel to cross the street. 
Parallel on-street parking reduces 
the width of the street. Street 
trees, benches, bike racks, 
pedestrian scale street signs, 
and public art enhance the 
environment, encouraging 
pedestrian activity. 

downtown. These factors—the success of local downtown businesses 

and the walkability of the community—are inextricably linked. 

Having a walkable, safe, and appealing downtown environment will 

encourage more foot traffic, which will help support window 

shopping, outside dining, and patronage of downtown businesses. 

Similarly, the presence of more downtown retail and dining options 

will help encourage more foot traffic. 

In general, enhancing the walkability of downtown Tonawanda will 

help improve the marketability of its downtown buildings and 

businesses. Currently, there are few opportunities to cross the street 

and the crosswalks that are present are very long and lack walking 

signals, presenting an imposing and unfriendly appearance to 

potential pedestrians. 
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Address Building Name Date of 
Construction Comments

11-13 Main St. 1923

17-23 Main St. Koenig Building 1890 Consistent signage and storefronts along 
this and neighborhing facades would 
help unify and enhance the streetscape.

27-31 Main St. 1925

33-35 Main St. Bush Building 1928 If use allows, restoring some of the 
transparency and elements of a 
traditional storefront would enhance this 
building's façade. 

43 Main St. Firemen's Benevolent 
Association

1890

45-47 Main St. 1928

49-55 Main St. Long Building 1928 Some updated storefronts, which 
retain some of the basic elements of 
a traditional storefront. Recommend 
retaining northern storefront.

57-61 Main St. 1940

63 Main St. Grants Building 1947 May seem stark and austere but 
recommend retaining this building as 
is. It is unique and although the façade 
has been altered from its original 
appearance with additional window 
openings, it still retains a fair amount of 
historic integrity.

67-73 Main St. Rose Building 1910 & 1924 Excellent 1-story commercial building. 
Historic storefronts remain mostly intact. 
Recommend retaining and enhancing 
existing storefronts (i.e. removing 
covering over transoms). 
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Address Building Name Date of 
Construction Comments

75 Main St. Early 20th century

113 Main St. New York Central 
Railroad Station

1886 Historic railroad station owned and 
operated by the Historical Society of the 
Tonawandas. Building appears to be in 
good condition and actively used. This 
building is an important historic and 
cultural asset in Tonawanda. Priority 
should be placed on preserving the 
green space surrounding it, maximizing 
the building’s visibility within the 
community, and promoting it to 
visitors and tourists alike. Recommend 
individual listing in the National Register 
of Historic Places or listing as part of a 
potential downtown historic district.

98 Main St. 1888 (date stone) One of a few remaining 19th century 
commercial buildings. Although the 
storefront has been infilled, the rest of this 
2-story brick commercial building retains 
a fair amount of historic integrity. 
Retention of existing features (2nd floor 
window openings, cornice, storefront 
cornice) is recommended. Replacement 
of the current infilled storefront with 
a storefront with historic components 
would greatly enhance this building. 

66 Main St. 1899 (date stone)

60 Main St. 1909 As one of the largest and most prominent 
downtown buildings, the condition and 
appearance of this building can set the 
tone for downtown. Replacement of 
non-historic sash on the first floor with 
windows that fill the original openings is 
recommended. 



87BUILDING INVENTORY

Address Building Name Date of 
Construction Comments

52-58 Main St. Cipriano Building The Cipriano Building retains four 
relatively intact historic storefronts. It 
is recommended that these storefronts 
be maintained, particularly the curved 
glass display windows and historic 
entrance doors.

48-50 Main St. As change in use or ownership allows, 
it is recommended that the existing 
awning and signage be updated to 
reflect the design guidelines. 

40-46 Main St. Basic, early 20th century one-part com-
mercial block. If the opportunity arises 
to make changes to the building façade, 
increasing transparency and removing 
the storefront infill is recommended.

6 Main St. First Trust Company 
Building

Early 20th century Although currently separated from the 
heart of downtown by a large thorough-
fare, this historic building represents 
a prime redevelopment opportunity. 
Large historic banking halls such as this 
are commonly adapted to new uses such 
as breweries, restaurants, and coffee 
shops. Redevelopment of this property, 
potentially utilizing state and federal 
historic tax credits, is recommended. Of 
the downtown buildings, this should be 
a top priority for City officials. 

2 Main St. Appears to be a late 19th century 
commercial building with later, 20th 
century façade. 
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Address Building Name Date of 
Construction Comments

102 Broad St. Toggery Building Early 20th century Removal or alteration of existing sign 
band above storefront would enhance 
character of this building's façade. 

64 Broad St. Mid 20th century

60 Broad St. Early-mid 20th 
century

46 Broad St. Mid 20th century

83 Broad St. Early-mid 20th 
century

77 Broad St. Early 20th century Simple, two story, two part commercial 
block. Because of its simplicity and 
lack of architectural ornamentation, 
the design of this building’s windows, 
doors, and overall storefront have a 
significant impact on the streetscape. 
In the long term, recommend removal 
of roof overhang above storefront and 
replacement with appropriate signage. 
Storefront windows and doors appear to 
date to mid-late 20th century. 

65 Broad St. Mid 20th century Somewhat distinctive mid-century 
façade. Recommend retaining as is. 

61 Broad St. Early-mid 20th 
century

Simple one part commercial block. 
Although it does not appear to be origi-
nal, this building’s storefront provides 
suitable transparency. The signage and 
lighting appears to be relatively new 
and in good condition. When the time 
comes for updating or replacement, 
recommend more restrained signage 
that is in keeping with the spirit of the 
design guidelines. 



Address Building Name Date of 
Construction Comments

17 Broad St. Mid 20th century This brick building is a simple example 
of the modern style. Original window 
openings, including corner ribbon 
windows, have been downsized over 
time, obscuring one of the few character 
defining features of the building. 
Returning these window openings to 
their original size, with appropriately 
styled windows, would enhance the 
character of this mid-20th century 
commercial building. 

73 Niagara St. 1897 Significant alterations to façade. 
Recommend removal of non-historic 
wood shingle awnings; windows on 2nd 
floor that fill the original openings; and 
a storefront with traditional storefront 
components. 

79 Niagara St. Late 19th century Prominent commercial block. Altered/
removed cornice. Half of first floor 
has been altered to accommodate 
residential use. Long term, recommend 
alteration of existing commercial store-
front to incoporate traditional storefront 
elements. Recommend removal of sign 
band above first floor across entire 
façade. Recommend 2nd floor windows 
that fill original window openings.
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Address Building Name Date of 
Construction Comments

36 Niagara St. Early 20th century One of just a few remaining historic 
commercial buildings along Niagara 
St. Although storefront is not historic, 
current design largely retains a sense of 
transparency with the street. 

38 Niagara St. Early 20th century One of just a few remaining historic 
commercial buildings along Niagara 
St. Storefront components are mostly 
intact. As new use or ownership allows, 
recommend restoring historic transoms 
if present or restoring transom window 
openings if historic windows have been 
removed.
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Adaptive reuse / Adaptive use:
A use for a building, structure, or landscape other than its historic use, normally entailing some modification of 
the building, structure, or landscape.

Architectural Element
A permanently affixed or integral part of the building structure which may be decorative and contributes to the 
composition of the facade. For example: Cornices, trimboards, brackets, lintels, dentils, columns, capitols, etc.

Bascule bridge
A moveable bridge (sometimes referred to as a drawbridge) with a counterweight that continuously balances a 
span, or “leaf”, throughout its upward swing to provide clearance for boat traffic. It may be single or double 
leafed.

Building
A resource created principally to shelter any form of human activity, such as a house.

Character-defining feature
A prominent or distinctive aspect, quality, or characteristic of a historic property that contributes significantly to 
its physical character. Structures, objects, vegetation, spatial relationships, views, furnishings, decorative details, 
and materials may be such features.

Cornice
A projecting horizontal feature that crowns an architectural facade or composition.

Dentil
A small block used in rows, resembling a row of teeth.

Design
The combination of elements that create the form, plan, space, structure, and style of a historic property.

Facade
The face or (principle) front of a building.
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Fenestration
The arrangement of window and door openings on a building. 

Glazing
Translucent glass material. 

Historic context
An organizing structure created for planning purposes that groups information about historic properties based 
on common themes, time periods, and geographical areas.

Historic district
A local or national geographically definable area, urban or rural, possessing a significant concentration, linkage, 
or continuity of sites, landscapes, structures, or objects, united by past events or aesthetically by plan or physical 
developments. A district may also be composed of individual elements separated geographically but linked by 
association or history. Historic districts can be created through the State and National Register of Historic Places. 
Local governments that have enacted a preservation ordinance as part of their zoning code may designate their 
own historic districts (also sometimes referred to as “local districts” or as “preservation districts”) to protect the 
character of a specific geographic area and properties within that area.

Infill / Urban Infill
Urban infill is defined as new development that is sited on vacant or undeveloped land within an existing 
community, and that is enclosed by other types of development. The term “urban infill” itself implies that 
existing land is mostly built-out and what is being built is in effect “filling in” the gaps. The term most 
commonly refers to building single-family homes in existing neighborhoods but may also be used to describe 
new development in commercial, office or mixed-use areas. 

Lintel
A horizontal architectural member spanning and usually carrying the load above an opening such as  
a window or door.

Listed / Listing
The formal entry of a property in the National Register of Historic Places.
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Pilaster
A flat column against the face of a wall.

Rehabilitation
The act or process of making possible a compatible use for a property through repair, alterations, and additions 
while preserving those portions or features which convey its historical, cultural, or architectural values.

Repair
Acts of ordinary maintenance that do not include a change in the design, material, form, or outer appearance 
of a resource, such as repainting. This includes methods of stabilizing and preventing further decay and may 
incorporate replacement in kind or refurbishment of materials on a building or structure.

Resource / Historic Resource
Any building, structure, site, or object that is part of or constitutes a historic property.

Restoration
The act or process of accurately depicting the form, features, and character of a property as it appeared  
at a particular period of time by means of the removal of features from other periods in its history and 
reconstruction of missing features from the restoration period. The limited and sensitive upgrading of 
mechanical, electrical, and plumbing systems and other code-required work to make properties functional  
is appropriate within a restoration project. (Typically reserved for museums).

Scale
Proportional elements that demonstrate the size, materials, and style of buildings. 

Setback
Distance at which the building is placed from the street curb or property line.

Sheathing
Any durable material covering the original facade of the building.
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SHPO
Common abbreviation for the New York State Historic Preservation Office (pronounced “ship-o”).

Sill
A horizontal piece that forms one of the lowest members of a framework or supporting structure.  
For example: The horizontal member at the base of a window. 

Spandrel Glass
Colored or reflective opaque glass material.

Streetscape
The distinguishing character of a particular street as created by its width, degree of curvature, paving 
materials, design of the street furniture, and forms of surrounding buildings. 

Structure
A functional construction made for purposes other than creating shelter, such as a bridge, bandstand, 
corncrib, fence, gazebo, grain elevator, etc. Distinct from buildings such as houses, courthouses, banks, etc.

Window Sash
The movable frames in a window in which window panes are set.
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