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Return to Play Guidelines for Club Administrators, Players, Coaches and Anyone 
Organizing Squash Activities
 
Overview: 
 
Squash Ontario will develop and publish updated Return to Play recommendations for all 
stakeholders in a phased-in approach over the coming months.  These will be made in 
consultation with Squash Canada, the Ontario Ministry of Sport, local and provincial health 
officials, our insurance provider, our legal counsel and the Squash Ontario COVID-19 Return to 
Play Task Force. Squash Ontario’s goal is to be a leader in the long-term development and 
implementation of strategies that allow our sport to be played sustainably, safety and 
responsibly into the future.  
 
Resources: 
 
The COVID-19 Return to Play Task Force is comprised of Dr. Shivinder Jolly, Dr. Anne Smith, Dr. 
Kirsteen Burton, Dr. Scott Gledhill, Eric Baldwin, Anis Khan, Bree Holt, Gordon Campbell and 
Jamie Nicholls.  This group represents leading health care, legal, and facility management 
experts that have volunteered their expertise to Squash Ontario.  
 
This Task Force will use the Squash Canada Return to Play Recommendations as a baseline 
document to make more specific policies and recommendations for stakeholders in the 
province of Ontario.  These policies and recommendations have been designed to take into 
account the wide variety of clubs and facilities in Ontario.  Squash Ontario will also compile a 
database of additional reference material and best practices to support those clubs and 
facilities that require it.  
 
 
Squash and COVID-19 
 
Squash is an individual contact sport played in close proximity within enclosed indoor spaces, 
and in Ontario has a significant demographic of “over-50” players.  Consequently, squash has 
many risk factors for exposure to the virus which causes COVID-19, as well as potentially poorer 
COVID-19 outcomes.  Due to these risk factors, all players returning to the sport must do so at 
their own risk and should seek further medical advice where necessary.   
 
  

http://squash.ca/sites/default/files/files/Squash%20Canada%20Return%20to%20Play%20Recommendations%20for%20Clubs%20and%20Organizers%2005-05-20%20clean.pdf
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As of September 15th, 2020, Squash Ontario’s Return to Play Guidelines are further amended as 

follows: 

1. Permitted Activities 
a. Doubles Play: A team may play squash against another team if they are in the same household 

or social circle, or otherwise so long as:  
i. all four players are in the same Pod,  
ii. prolonged or deliberate contact between players is specifically avoided, and 
iii. players maintain a distance of at least 2 meters between them wherever possible.  

 

b. Singles Play: Two players may play squash if they are in the same household or social circle, or 
otherwise so long as:  
i. both players are in the same Pod,  
ii. both players are on the same Team and/or are playing with each other for personal 

training purposes,  
iii. prolonged or deliberate contact between players is specifically avoided, and 
iv. players maintain a distance of at least 2 meters between them wherever possible.  

 

c. For clarity, all other singles squash activity outside of the above must maintain a distance of at 
least 2 meters between players at all times.  
  

d. Coaching: Any coach that is coaching players in more than one Pod and/or Team must wear a 
mask at all times while on court, and must maintain a distance of at least 2 meters from players 
wherever possible. 
 

e. Courts should be marked in zones to visually assist players in maintaining distance during play.  
      

f. No Touch Let Directive: Effective immediately, players are strictly prohibited from making any 
deliberate and/or prolonged contact with each other.  As such, let provisions are expanded to 
ensure points can be re-played if there is a reasonable probability of interference and a 
subsequent good return.  Deliberate and/or prolonged contact with your opponent will be 
subject to code of conduct. 

 

g. It is recommended that, in place of eye guards, players wear a certified face shield (such as the I-
Mask+) and/or a mask while on court.   

 

h. All other solo practice, same household member regular play, Controlled On-Court Coaching, 
Modified Pod Practice, and “Coaching, Clinics and Camps” activities may continue as previously 
set forth.   

 

2. Pods and Teams 
a. The maximum size of all Pods and Teams is currently 10 players.  
b. Players can only be in one Pod/Team at a time; however, players may change from one 

Pod/Team to another a maximum of one time per month. 
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c. The administration of Pod/Team formation and changes (including composition, timing of 
changes, updating and posting lists, etc.) is to be managed by the facility/club. 

 

3. General 
a. It is recommended that clubs and facilities maximize the HVAC circulation in and around the 

squash courts, and that HEPA filters be placed in common areas near the squash courts. 
b. It is recommended that, where feasible, clubs and facilities open windows and doors in common 

areas near the squash courts. 
c. Players and coaches are required to sanitize their hands each time before entering, and after 

leaving, the court.  Players and coaches must avoid touching, walls, floors and other court 
surfaces.  It is also recommended that players and coaches not touch their faces while on the 
court.  

d. Court doors and door handles must be sanitized between court times, and every court must 
be fully cleaned at least once per day (including floors, and each wall up to six feet from the 
floor).   

e. Players must only enter the squash court area a maximum of 5 minutes before their court 
time and exit immediately after finishing practice.  

f. Clubs and facilities must ensure that any lounge areas, locker rooms, change rooms, 
showers and clubhouses in the facility are managed as per relevant health and safety 
regulations.  

g. Players and facilities must abide by all requirements (and recommendations, where feasible) set 
forth below in the Return to Play Guidelines; however, if there are any inconsistencies, the most 
recently released recommendation or requirement, as the case may be, shall govern. 

 

 

As of August 27th, 2020, Squash Ontario’s Return to Play Guidelines are further amended as follows: 

4. Permitted Activities 
i. Coaching, Clinics and Camps: More than 2 players may engage in on-court drills and/or 

conditioned games so long as (i) supervision is provided by an NCCP Intermediate Coach (or 
higher certification), (ii) the players maintain a distance of at least 2 meters at all times, and (iii) 
the players are all in the same pod. 

j. Courts used for the above activities must be clearly marked in zones that delineate each player’s 
individual area, as shown in Squash Ontario’s recommended court markings document.  

k. Coaches must wear a mask and/or face shield while on and off the court. 
l. All other solo practice, same household member regular play, Controlled On-Court Coaching and 

Modified Pod Practice, outside of the above “coaching, clinics and camps” activities, may 
continue as previously set forth.  For clarity, Modified Pod Practice continues to include only on-
court drills and/or conditioned games by 2 players within a pod who must maintain a distance of 
at least 2 meters at all times. 

 

5. Pods 
d. The maximum size of all pods is increased from 6 to 10 players. 
e. Players can continue to only be in one pod at a time; however, players may change from one 

pod to another pod a maximum of one time per month. 
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f. The administration of pod changes (including timing of changes, updating and posting the lists, 
etc.) is to be managed by the facility/club. 

 

6. General 
h. All previous restrictions on touching balls and equipment are waived; however, players and 

coaches are required to sanitize their hands each time before entering, and after leaving, the 
court.  Players and coaches must continue to avoid touching, walls, floors and other court 
surfaces.  It is also recommended that players not touch their faces while on the court.  

i. As previously required, court doors and door handles must be sanitized between court 
times, and every court must be fully cleaned at least once per day (including floors, and 
each wall up to six feet from the floor).   

j. Players must continue to only enter the squash court area a maximum of 5 minutes before 
their court time and exit immediately after finishing practice.  

k. Clubs and facilities must ensure that any lounge areas, locker rooms, change rooms, 
showers and clubhouses in the facility are managed as per relevant health and safety 
regulations.  

l. Players and facilities must abide by all recommendations and requirements set forth below in 
the Return to Play Guidelines; however, if there is any inconsistency between recommendations 
and requirements, the most recent recommendation or requirement governs. 

 

As of July 20th, 2020, Squash Ontario’s Return to Play Guidelines are further amended to permit 
Modified Pod Practice for regions currently in Phase 3 of the Ontario government re-opening plan as 
follows: 

1. Permitted Activities: 

a. Two players may engage in on-court drills and/or conditioned games so long as the players 
maintain a distance of at least 2 meters at all times. 

b. Courts used for the above activities must be clearly marked in zones that delineate each player’s 
individual area, as shown in Squash Ontario’s recommended court markings video. 

c. It is recommended that Modified Pod Practice be supervised by a facility staff member or 
certified coach, which could include participation in a clinic, camp or lesson that meets all of the 
requirements set forth in the Return to Play Guidelines. At least one member of each facility 
must partake in Squash Ontario’s COVID-19 training program. 

2. Pods: 

a. Players may engage in the above on-court activities only within a pod of a maximum of 6 
players. 

b. A player can only be in one pod. 
c. Facility management must establish a protocol for players to provide written notice of their pod 

membership, and players must follow this protocol. 
d. The list of pods should be updated regularly and posted in the facility to assist with 

enforcement. 

https://www.ontario.ca/page/framework-reopening-our-province-stage-3
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e. The purpose of the pod is to lessen the risk of exposure to COVID-19 among players, and 
facilitate potential contract tracing. 
 

3. General: 

a. Facilities must have engaged in solo play only (in accordance with the Return to Play Guidelines 
below) for a minimum of one week before allowing Modified Pod Practice, to ensure protocols 
are successfully in place and to limit initial capacity. 

b. Players and facilities must abide by all recommendations and requirements set forth below in 
the Return to Play Guidelines. 

 

 

As of July 8th, 2020, Squash Ontario’s Return to Play Guidelines are amended to permit Controlled On-

Court Coaching for the Ontario regions currently in Phase 2 of the Ontario government re-opening 

plan provided the following: 

1. Coaches: 
a. Must be, at a minimum, NCCP intermediate certified (formerly level 2), and an employee or 

contractor in good standing of his/her facility.   
b. Must have sufficient and up to date liability insurance coverage for coaching activities either 

personally or through the facility/employer. 
c. Must be approved by Squash Ontario, and undergo the SO COVID-19 On-Court Training 

Program, prior to engaging in any Controlled On-Court Coaching.  
d. Must wear a surgical mask that is pinched at the nose and covers his/her nose and mouth at all 

times within the facility and while on the court.  
e. Must maintain a distance of at least 2 metres from the student while on court, and while 

entering and exiting the court. 
f. Can only engage in technical and other low-impact training.  Any high-impact training 

(ghosting, etc.), resulting in increased heart and respiratory rates thereby creating a greater 
risk of virus shedding, must be done with the coach outside of the court.   
 

2.  Courts: 
a. Any court used for Controlled On-Court Coaching must be non-enclosed with appropriate 

ventilation.   
b. Any court used for Controlled On-Court Coaching must be marked in quadrants pursuant to SO 

recommendations communicated during the On-Court Training Program to ensure that 2 
metre distancing is maintained between coach and student.  
 

3. Equipment: 
a. Balls must be provided, and only touched, by the coach.   
b. Student must use his/her racquet to return balls to the coach and under no circumstances may 

pick up the balls.  As a precaution, balls should be washed between lessons. 
c. All other equipment must be brought by the student.  
d. Ball machines may be used provided all machine touch points and balls are sanitized after each 

use.  
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4. General: 
a. Only one (1) student permitted on court at a time during On-Court Coaching.  
b. Coaches, students and facility must abide by all recommendations and requirements set forth 

below in the Phase 1 Return to Play Guidelines. 

 
 
 
 
As of June 17, Squash Ontario’s Return to Play Guidelines are amended to permit players who have 
been living in the same household for the prior 14 days to practice and/or play together, subject to 
the facility and players adhering to the recommendations and requirements set forth below. 

 

 
1. Before opening its squash courts, the club or facility must ensure that it is compliant with all 

requirements of relevant government and health authorities relating to their general facility 
management – visit Ontario.ca for more information. Clubs and facilities should consult with 
their insurers to ensure compliance with relevant policies.   
 

2. All lounge areas should be cleared, and touch water fountains should be deactivated and 
cordoned off (if feasible).     

 

3. Signage that reflects these recommendations and subsequent updates should be clearly 
posted at facility entrances/exits and by each court.  

 

4. Only one player may solo practice on a singles or doubles squash court in Phase 1.  Squash 
Ontario will provide an update when two members of the same household are permitted to 
play together on one court under Ontario legislation.   

 

5. Players must sign a declaration of health each time he/she enters the club or facility, and any 
waiver forms required by the club or facility.  

 

6. Players must wear a mask when entering and exiting the club or facility. There must be hand 
sanitizer or motion-operated washing stations, hand tissues and garbage bins with 
disposable liners available outside of, but in close proximity to, the courts.  Players must 
wash or sanitize their hands immediately before entering the court, and immediately after 
leaving the court.  Players should also wash or sanitize their hands before leaving the 
club/facility.  

 
7. Courts must be booked in advance with sufficient time in between court times for 

sanitation purposes, and to ensure that players have adequate time to enter and leave the 
facility.  Players must enter the squash court area a maximum of 5 minutes before their 
court time and exit immediately after finishing practice.  It is recommended, where feasible, 
that clubs and facilities attempt to  

https://covid-19.ontario.ca/
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(i) provide a direct entrance to, and exit from, the squash courts to eliminate the need 
to pass through communal areas,  

(ii) provide separate one-way entrances and exits, and/or  
(iii) prop open internal doors (other than squash court doors during play) to limit contact 

with surfaces. Where four courts or more exist in a facility, court booking times 
should be staggered to reduce the amount of flow at any given time.    

 

8. Players must bring their own equipment including racquet, ball, safety glasses, towel and 
water bottle.  Clubs must either provide a container outside each court in which the player 
can place their belongings while he/she is on court, or otherwise direct players to keep their 
belongings inside the court underneath the tin.  Any containers must be sanitized after each 
use.  Directing players to keep their belongings on the court will reduce the need for players 
to exit the court during practice to drink water, towel off, etc. 

 

9. No spectators or guests are permitted at the facility; however, there can be one 
accompanying parent, guardian or other adult for a player under the age of 18.  Any 
accompanying adult must remain outside of the court, wear a mask and maintain a two 
metre distance from any other person in the facility.  A coach who is an employee or 
contractor to the club or facility can be present in the court area; however, the coach must 
not enter the court while there is player on the court, must wear a mask at all times (and any 
other personal protective equipment that may be required under relevant government 
policies), and must maintain a distance of at least two metres from any other person in the 
facility.   All unaccompanied junior players must be advised of the provisions of this policy, 
and their parents are responsible for ensuring their compliance.  Parents of unaccompanied 
junior players and unaccompanied junior players must also adhere to all club/facility policies 
regarding unsupervised attendance at the club/facility.  
 

10. When on court, players should avoid touching any of the walls, floors, other surfaces and 
their face.   

 

11. When exiting the court for any reason, players should maintain a two metre distance from 
other individuals in the facility. 

 

12. Between court times, court doors and door handles must be sanitized.  If feasible, it is also 
recommended that the floor and walls be cleaned with soap and water.  At a minimum, 
every court must be fully cleaned at least once per day (including floors, and each wall up to 
six feet from the floor).   
 

13. Clubs and facilities must ensure that any locker rooms, change rooms, showers and 
clubhouses in the facility remain closed, except to the extent they provide access to a 
washroom or a portion of the facility that is used to provide first aid.  All washroom facilities 
must be managed as per health and safety regulations. 
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14. If any player and/or parent of a junior player violates any of the above mandates, Squash 
Ontario may work with individual facilities to impose disciplinary action in accordance with 
the Squash Ontario’s Code of Conduct. 

 

 

https://static1.squarespace.com/static/57a370e9e58c6272ab5b8ec5/t/5b96da8b0e2e72b75cc3b50b/1536613004719/PanCan+-+Code+of+Conduct+final+Athletes.pdf

