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Providing care for a loved one can be stressful. Hiring homecare  

services should help relieve stress, not add to it. We made the  

following list to help make hiring a homecare service easier.  

 

Things to consider: 

1. Reputation:  Ask around. Ask your hospital discharge  

planner about any agency you are considering. Rehabs or  

Nursing homes will usually provide you a list of agencies to  

consider. Senior centers and government services such as  

Service Link in New Hampshire are also great places to get  

information. Ask specifically about more than one agency for  

comparison purposes. 

Questions to Ask  

When Hiring Homecare Services 

2. Check out their website: The agency’s website should be thorough, informative and professional. 

3. Ask to have a free in-home assessment. Any reputable agency should be willing and able to provide an assessment of your 

loved one’s needs. This meeting should be one that is not only for admission purposes, but also to answer the family’s questions or  

concerns. The homecare representative should be willing and able to answer and help guide the family toward the options they have 

without pressure. 

Questions to ask an agency: 

1. Is your agency licensed by the state?  

The states of Maine and New Hampshire require homecare agencies to be state licensed. New Hampshire also requires a state license 

for independent caregivers. 

2. Will you take care of all required payroll paperwork for my loved one’s caregiver? Are your caregivers all employed by the 

agency?  

The states of Maine and New Hampshire consider you an employer if you independently hire someone to work in your home. There is a 

large amount of paperwork involved in being an employer. This paperwork covers such matters as taxes, Social Security, workers    

compensation, disability, and liability insurance. One benefit of hiring an agency is that the agency normally does this for you. Even so, it 

is good to ask as some agencies do use independent contractors as caregivers.  

 



3. What kind of training do you provide for your caregivers? 

To expect experienced and trained caregivers to work in homecare should be the minimum. However, it is important to ask if the hiring 

agency is training the caregiver themselves in addition to their schooling. What do they require for continuing education? Abundant 

Blessings Homecare’s new hire training and continuing education exceeds the state requirements in every area. Our RN is             

continuously adding and improving in our training. We believe providing the very best training and continuing education will assure that 

our caregivers are the very best caregivers! 

 

4. Do you conduct drug testing on your caregivers?  

The states of Maine and New Hampshire do not require drug testing for home healthcare workers. Many homes in which home 

healthcare services are provided contain controlled substances, therefore we believe drug testing should be a vital part of the hiring 

process for any home care agency.  

 

5. What kind of background check do you conduct on your caregivers? 

Having peace of mind that your loved ones are in good hands is vital when hiring homecare services. The state of NH requires      

criminal background checks, but not motor vehicle background checks. Motor vehicle background checks are imperative because  

often times home healthcare workers provide transportation for their clients.  

 

6. Are your employees insured and bonded?   

The state of New Hampshire requires insurance of homecare agencies, but not bonding. However, insurance does not cover theft; 

bonding does. Also, not all liability insurance is the same. You could ask the agency for a copy of their policy or ask what their liability 

insurance covers.     

 

7. If at any time my loved one needs more hours of care (eg: 24 hour a day), or if a caregiver should call in sick, do you have 

the staff for coverage?  Any agency you hire should have enough staff to cover these situations should they arise.  

 

8. What is your policy regarding sending a caregiver to my loved one’s home whom my loved one has never met?    

It is not safe for an elderly person to be answering the door to total strangers. An agency should have a policy in place regarding the 

meeting of new caregivers. Abundant Blessings Homecare never sends new caregivers to a home blindly; we always conduct a “meet 

and greet”. 

 

9. What kind of supervision do you provide?   

Once a caregiver is placed in the home of your loved one, ongoing supervision of that caregiver needs to be provided. How often can 

you expect a Care Manager/Supervisor to be available or be around? At Abundant Blessings Homecare our Care Managers and   

Supervisors are always available. Our phone number is always answered 24/7 by a real person. We conduct unannounced            

supervisory drop in visits just to see how things are going on a regular basis. Your family is assigned a Care Manager who you will get 

to know and trust as your go to person.   

 

10. What kind of service agreement is required? What are your minimum number of hours?  

All agencies have different policies. Find out what is required to be sure it will work for the needs of your loved one. 

 

11. What is your method for tracking a caregiver’s arrival and departure from a clients home?  

The agency should have a system in place for this that works for you and your family. 

 

12. What are your hours of operation, and how are phone calls handled during odd hours?   

Abundant Blessings Homecare is available by phone 24/7, and is always answered by a real person! 

 

13. Do you provide a written plan of care which clearly describes any rates and fees?  

The state of New Hampshire has requirements which must be on the plan of care. The plan of care should be thorough and well    

explained to your family. 

 

14. How soon can you start services?  

Your family may need homecare right away, yet the homecare agency may be too busy or too small to handle a quick start. They may 

need time to schedule services. This is a very important question to ask.  
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 Medicines are used to prevent complications from chronic diseases, treat infectious diseases, and 

help alleviate pain. If not taken as prescribed, complications can arise such as having an adverse reaction. An 

adverse reaction is any unexpected or life threatening reaction. “As people age, they typically take more 

medicines. Older adults (65 years or older) are twice as likely as others to come to emergency departments 

for adverse drug events (over 177,000 emergency visits each year) and nearly seven times more likely to be 

hospitalized after an emergency visit.” 1 

 In order to stay safe at home while taking medication, the following tips may be helpful: 

 Always bring a current list of medications to your doctor’s appointments. 

 Before leaving the doctor’s office, make sure you fully understand everything pertaining to any new or 

existing medication including its use, directions, side effects, and adverse reactions. 

 Take home a detailed printout of the medication for future reference. 

 Follow specific directions for proper storage of medication. If not stored properly, some medications will 

lose their efficacy. 

 Always have emergency phone numbers easily accessible; those numbers should include: 

 • 911 

 •  Poison Control 1-800-222-1222 

 •  Physician 

 •  Family/Friend 

 Some side effects from medications can alter your balance which in-turn puts you at a higher risk for 

falls. “People age 75 and older who fall are four to five times more likely than those age 65 to 74 to be ad-

mitted to a long-term care facility for a year or longer.” 2 If you find yourself needing an extra hand managing 

your medications and overseeing your safety at home, Abundant Blessings Homecare, Inc., can help! Our goal 

is to keep you safe, happy, and healthy while still maintaining your independence at home. 

 

References 

1Adults and Older Adult Adverse Drug Events. (2012, October. Retrieved from Center for Disease Control and Prevention: http://

 www.cdc.gov/MedicationSafety/Adult_AdverseDrugEvents.html 

2Falls Among Older Adults. An overview. (2015, March). Retrieved from Center for Disease Control and Prevention; http://

 www.cdc.gov/HomeandRecreationalSafety/Falls/adultfalls.html 

Medication Safety for Seniors Tracey White, RN 
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Serves 10-15 people 
 
Ingredients 

 6 cups of milk (I used whole)                         

 4-6 cups of strongly brewed coffee 

 1/2 cup of pumpkin puree 

 1/2 cup of vanilla extract 

 1/2 cup of sugar 

 2 teaspoons of cinnamon 

 3 cinnamon sticks 
 

Instructions 

 In your crock pot, combine the milk and coffee. 

 Whip together the pumpkin, vanilla, sugar and cinnamon and pour into the crockpot. 

 Mix together well. 

 Toss in 3-4 cinnamon sticks. 

 Cover the crockpot, and cook on high for 2 hours. 

*If you don't have a large group, you could easily halve the recipe. 

**I've been told that heating up the leftovers doesn't work so well 
 

 

- See more at: http://thrivinghomeblog.com/2013/09/crock-pot-pumpkin-spiced-latte/#sthash.xWafcV1K.dpuf  

Pumpkin Spiced Latte Crock Pot 
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 Estate planning, guardianships, and the administration of probate estate and trusts can be complex and confusing.  Each 

case is unique. Make a careful list of your assets, your family members, and your service providers, then contact your attorney.  

Everyone should have the following three documents:  

1. A Durable Power of Attorney  authorizes another individual to manage your property if you are disabled or otherwise 

unable to manage your property. 

2. An Advance Directive authorizes others to make health care decisions for you during periods of incapacity and provides 

specific instructions to the medical profession as to management of a final or terminal illness. A simple HIPAA release can 

be added to this document to allow your care providers to talk with your agents before you become fully incapacitated. 

2. A Last Will and Testament names a person to manage your affairs after your death, and governs the disposition of your 

property at death.  The probate court will supervise this process. 

 Many people also create trusts, which generally allow your family to avoid or at least minimize the probate process.      

Specialized trusts can also provide additional care for special needs beneficiaries, hold assets for beneficiaries who are too young to 

manage their inheritance, or address other specific needs – including asset protection. 

 Guardianship – If you do not have these documents in place, and you become mentally disabled, your family will need to 

go to the probate court to obtain a guardianship.  This is a time-consuming and expensive process, which typically occurs at the 

time of a crisis. The probate court is a helpful resource, but most families in the guardianship context wish they could spend time 

with their ill relative, rather than spending time at, or preparing for, the court house. 

 Nursing home costs – Many people believe that when full nursing care is needed, the government will cover the cost.  This 

is NOT true.  The only program that assists with skilled nursing care is Medicaid, which is a welfare program based on financial 

need.  The application process requires submission of five years of financial records, showing that the applicant has not gifted    

assets away in order to apply for help.   

 Long Term Care Insurance – Like any kind of insurance, this product involves the payment of premiums in exchange for a 

promise to cover certain services.  There are many different types of policies.  Talk with an insurance agent who handles these    

policies routinely for further information.  

 No matter which documents you choose, the estate planning process will involve the same core discussion.   Be ready to 

tell your attorney: 

1. The approximate value of your assets and the nature of those assets.  List bank accounts, valuable person property, real 

estate, marketable securities, insurance products, or retirement assets such as a 401k, IRA, SEP or pension.   

2. Family dynamics; including your marital status, the marital status of your children and other intended beneficiaries, and 

the existence of competency issues among you, your children, and intended beneficiaries. 

3. Identify the individuals who will make medical decisions for you when you are incapacitated and who will manage your 

estate (or trust) while you are incapacitated and upon death.   

 

 

Deborah A. Fauver is an attorney at Cooper Cargill Chant, with offices in North Conway and Berlin, NH. Additional information about the firm and 

the estate planning process can be found at www.coopercargillchant.com 
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Abundant Blessings Homecare offers compassionate In-Home 

Care for seniors and the disabled. 

Care Plans Designed Specifically for You: 

Your Needs—Your Schedule 

   Through experienced LNA’s, CNA’s and PCA’s we offer the following services: 
• Alzheimer’s/ Dementia Care 

• Medication Management 

• Meal Prep and Eating Assistance  

• Morning and evening Routine Assistance 

• 24 hour—round the clock care 

• Personal Care, Hygiene Assistance 

• Assist with transfer/mobility 

• Laundry, Light Cleaning, Other Chores 

• Escort to appointments and to shopping, etc. 

• Respite Care or After Surgery Care 

State Licensed in NH and ME. 

Serving from  

the Mountains to the Seacoast 

HOMECARENHME.COM 

Call today for a free assessment 

(603) 473-2510 

info@abundantblessingshomecare.com 

22 Cosmar Dr. Sanbornville, NH 03872 

Our Services 


