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CORPORATE  
PROFILE

OUR MISSION
Cantel is a global company dedicated to delivering 
innovative infection prevention products, services and 
solutions for patients, caregivers and other healthcare 
providers, which improve outcomes and help save lives. 
Through an expansive portfolio of medical, life sciences 
and dental products with a common focus of infection 
prevention, Cantel touches millions of patients around 
the world each year.

CANTEL AT-A-GLANCE

20+
YEARS DEDICATED 
TO INFECTION 
PREVENTION

Little Falls, New Jersey
GLOBAL HEADQUARTERS

2,800
EMPLOYEES 
WORLDWIDE

$918.2M
FY2019 REVENUE 

$30M
INVESTED IN  
R&D, UP 21.1%  
FROM FY2018

PRODUCT LINES:

Medical Life 
Sciences

Dental

Dental 
Clinics

Hospital
Systems

Military 
Bases

CUSTOMERS INCLUDE:
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A MESSAGE  
FROM OUR PRESIDENT AND CEO

Dear Stakeholders, 

Cantel exists to help people get well and stay well. Because our products target pathogens 
that cannot be seen by the naked eye, our role in healthcare is often hard to see and 
appreciate. Yet as the world’s population ages and more people gain access to quality 
healthcare, infection prevention technologies are becoming more critical than ever. 

Similarly, you may not be aware of all of our efforts to operate our business in an 
environmentally sustainable and socially responsible manner. With the publication  
of our inaugural Corporate Responsibility Report, our intent is to begin sharing  
our commitment to responsible business practices and transparent disclosure of our 
environmental, social and governance performance on an annual basis.

The increasing need for our infection prevention products means that we must continue 
to grow and transform our business. I’m thrilled to serve the company in my new position  
as CEO, having been a member of Cantel’s board of directors for the past 10 years. This 

change in leadership does not imply a change in strategy. In the past several months 
alone, we have completed the acquisition of two new companies, Omnia S.p.A. and 
Vista Research Group; launched five new products; and invested heavily in research 
and development, including our REVOX™ Sterilization Solutions platform, which 
provides sterilization services for products such as medical devices and 
orthopedic implantable items.

Our growth as a company allows us to do more for those we serve. As an organization 
with a vested interest in ensuring human health, it is only natural for us to care about 
the health of our environment and the well-being of all of our stakeholders. In this 
report, we have outlined some of the steps we are taking to be a good corporate 

citizen, and our plans to accelerate these efforts in the future. 

Enabling our company’s change and growth are our employees, who  
are united by a common purpose. Together, we are on a mission  

to deliver infection prevention and control products and services 
that positively impact millions of lives. As you’ll learn in this 
report, there is much more to this work than meets the eye.  
On behalf of the 2,800 employees working across our segments 

and geographies, I’m proud to deliver on this mission. 

Sincerely,

George L. Fotiades 
President and CEO



OUR ROLE IN PROTECTING HEALTH 

A CLOSER LOOK

At the end of the 19th century, nearly one in three 
deaths was the result of infection.1 A minor cut could 
have fatal consequences. A complex procedure like a 
transplant was unimaginable. That’s why germ theory  
is considered one of the most important discoveries in 
the history of medicine. 

Germ theory is the understanding that there is more to 
disease transmission than meets the eye. This theory 
introduced the idea that microorganisms, invisible to 
the naked eye, are responsible for disease and are 
transmitted through contact with infected humans or 
equipment. Adopting practices that seem like common 
sense today, such as washing hands properly and using 
sterile tools, limited the spread of bacteria—extending 
life expectancy and transforming healthcare forever. 

Cantel’s infection prevention products and solutions 
apply the lessons of this pivotal breakthrough. Our vision 
is to be a trusted partner to the global healthcare system 
and leader in eliminating healthcare-acquired infections 
(HAIs) and healthcare-acquired conditions (HACs).

We want to define new standards of care and infection 
prevention strategies that deliver cutting-edge solutions 
to address the individual complexities medical providers 
face in maintaining patient safety. 

Today, Cantel’s products are vital supporting players 
in many care settings. Our products help health 
professionals prevent the occurrence or spread of 
infection in three focus areas. 
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In our quest to provide the best solutions  
for patient safety from infection, we invest 
significantly in research and studies, some  
of which have resulted in published findings. 
Recent examples include major articles in 
the American Journal of Infection Control, 
The Dental Advisor, and Nephrology News  
& Issues.

1 https://www.bmj.com/content/334/suppl_1/s11



MEDICAL
We ensure that gastrointestinal endoscopies 
and other procedures can be conducted 
safely and with minimal risk of infection. 
Our medical portfolio includes automated 
endoscope reprocessing systems, including 
machines, detergents and cleaning products 
that thoroughly clean and disinfect reusable 
components; disposable items that further 
protect patient safety; and endoscope storage 
and transport products and services. 

LIFE SCIENCES
Many medical procedures, such as dialysis, 
require ultrapure water and sterilized equipment 
through which water and other fluids can travel. 
Cantel offers products that allow customers 
to meet stringent water quality standards and 
independently verify the performance of their 
sterilizing equipment in accordance with the  
U.S. Centers for Disease Control and Prevention.

DENTAL
In dental settings, single-use items like face 
masks, towels and bibs provide a first line of 
defense against infection for both providers 
and patients. In addition, waterline disinfectant 
products keep patients safe by preventing 
buildup of microorganisms and bacteria. 

DEFENDING AGAINST  
HEALTHCARE-ASSOCIATED 
INFECTIONS

Imagine visiting the hospital for a 
routine surgical procedure. The surgery 
itself might go smoothly, but if you’re 
like millions of other unlucky patients, 
your recovery might be waylaid by an 
infection unrelated to your condition 
and contracted in the hospital. Despite 
advances in the prevention and treatment 
of infections, HAIs remain a significant 
risk—the most common adverse event 
in healthcare delivery worldwide.3 

On any given day, about one in 31 
hospital patients contracts at least  
one HAI associated with their care.4 
The challenge is compounded by a 
convergence of factors including 
increased hospital visits for preventive 
care, an aging population, the 
emergence of antibiotic-resistant 
“superbugs” and increasingly complex 
procedures, all of which leave patients 
vulnerable to complications. 

Fortunately, healthcare providers have 
more advanced tools at their disposal 
than in centuries past. By combining 
low-tech practices like good hygiene 
with advanced sterilization technologies 
that eliminate even extremely powerful 
bugs, the most common HAIs are on 
the decline in many hospital and clinical 
settings.5 Cantel’s products and solutions 
are a critical part of the solution for 
reducing the risk of infection and helping 
keep patients safe.

HAIs are the most frequent
adverse event in healthcare
delivery worldwide.2
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2 https://www.who.int/gpsc/country_work/gpsc_ccisc_fact_sheet_en.pdf
3 https://www.who.int/gpsc/country_work/gpsc_ccisc_fact_sheet_en.pdf
4 https://www.cdc.gov/hai/data/index.html
5 https://www.cdc.gov/hai/data/portal/progress-report.html
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ENVRONMENTALLY RESPONSIBLE OPERATIONS
Cantel is committed to ensuring that our operations respect the environment and the health of our employees 
and neighbors in the community. While certain measures, such as making the switch to LED lighting, have 
been applied to nearly all of our global facilities, many initiatives are undertaken at the local level to address 
specific impacts. We are continuing to standardize our sustainability strategy, with a focus on tracking and 
reporting environmental data, and sharing best practices across the organization.

Our UK manufacturing facility’s environmental management system is certified to ISO 14001, and we are 
actively pursuing certification for two additional facilities. ISO 14001 certification provides assurance to 
internal and external stakeholders alike, that as it relates to environmental issues, Cantel complies with 
regulations; engages senior leadership; monitors and manages impacts; and continually improves our 
approach and systems. 

PLYMOUTH, MINNESOTA 
A partnership with several vendors enables us to 
upcycle bottle packaging, product pallets and 
chemical totes for reuse.

PHOENIX, ARIZONA 
Engagement of a new vendor helps us continue 
recycling paper and corrugated packaging.

A CLOSER LOOK
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CONROE, TEXAS 
New LED lighting decreases the energy requirements 
of all five buildings occupied at this location.

SHARON, PENNSYLVANIA 
A waste-reduction goal has resulted in 10% less waste 
for two years in a row.

RUSH, NEW YORK 
Water bottle filling stations eliminate the purchase of 
2,000 plastic bottles a month.

CUBA, NEW YORK 
Reusable containers for transporting products 
between nearby facilities eliminate the need for 
thousands of single-use cardboard boxes.

HAUPPAUGE, NEW YORK 
Recycled paper reduces the resources required to make 
our dental disposable products, such as towels, bibs 
and headrest covers.

DUSSELDORF, GERMANY 
Solar panels on the roof of the facility feed 3,260 kWh 
per month to the power grid—roughly the equivalent 
of powering four average American homes with 
electricity for one month.

POMEZIA, ITALY 
A site renovation allowed for intelligent, centralized 
new systems for lighting and HVAC.

ESSEX, ENGLAND 
Participation in the EU Directive on Waste Electrical 
and Electronic Equipment (WEEE) helps us limit 
materials sent to landfills.

ENVIRONMENTAL INITIATIVES ACROSS OUR OPERATIONS



As part of the process of producing our first Corporate Responsibility 
Report, Cantel recently began tracking environmental consumption 
data across all manufacturing sites. Data from calendar year 2018 
for our most significant areas of consumption is shown here. We will 
continue to track usage and begin to monitor year-over-year trends  
to identify and evaluate opportunities to reduce electricity, water  
and gas consumption across Cantel.

2018 ENVIRONMENTAL DATA 
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Absolute Consumption Intensity Ratio/sq. ft.

Water 66,281,134 gallons 98.90 

Electric 16,619,787 kWh 29.97

Landfill 2,362,952 pounds 4.99 

Recycled 977,656 pounds 1.90 
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Data was collected from all facilities of significant size, as available. The normalized metric reflects 
the environmental consumption per square foot of these facilities.



IDENTIFYING RISKS,  
TAKING ACTION 

Cantel employees involved in our 
manufacturing processes incur the 
greatest risks for injury and health issues, 
including potential exposure to chemical 
spills, accidental contact with machinery 
and repetitive manual lifting—our leading 
cause of injury. To address these specific 
risks, we have developed chemical spill 
response procedures, installed physical 
barriers on machinery to prevent direct 
contact and invested in vacuum lifts to 
mitigate repetitive lifting of heavy items. 
Other noteworthy safety initiatives 
implemented in fiscal year 2018 include: 

Programs and Training
• Stretching program implemented in factories with  

a high number of repetitive motion and manual 
lifting tasks

• Peer coaching program to improve manual  
lifting techniques

• First aid, CPR and Automated External Defibrillator 
training at over half of our manufacturing facilities, 
with additional training for the remaining facilities 
planned for fiscal year 2020

Drive Safety Culture
• Hired key dedicated safety management personnel
• Peer safety observation and opportunity programs 
• Tele-medicine consultation program to support 

employee injury care
• Roadshow presentations by senior leadership 

advocating everyone’s responsibility for safety

Safety Inspections and Assessments
• Ergonomic assessments of highest-risk operations
• OSHA Voluntary Inspection
• Internal environmental assessments
• Updated job hazard assessments

As a company whose products and solutions enable safety and health, ensuring the 
safety of every person who comes into contact with Cantel—either as an employee, 
a user of our products, or a patient—is of the utmost importance. Established, 
standardized procedures and trainings help us uphold this priority. 

A CULTURE COMMITTED TO SAFETY

A CLOSER LOOK
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Safety programs cannot just be cascaded from the 
top down. They need to be tailored and adhered to 
on an individual basis. To help with this, passionate 
employees at each site have voluntarily assumed 
leadership positions as EHS Team Members under 
the direction of a Team Captain. Both hourly workers 
and managers are represented on these teams, which 
meet regularly and determine the meeting format 
and agenda that best suit their needs. 

To measure the success of this global initiative, team 
members track key performance indicators on a daily 
basis, such as whether there were any near misses or 
if incidents were reported within a 24-hour time period. 
To track performance, teams use a color-coded chart 
to indicate days with no incidents (green), near misses 
(blue), incidents reported on time (yellow) and incidents 
not reported or reported late (red). This system allows 
team members to see at a glance how well a site is 
performing each month.

In addition, sites conduct monthly self-audits, during 
which employees take note of a checklist of items 
such as whether pathways are free of obstructions and 
workers are wearing the proper personal protective 
equipment. In the event of an emergency, sites have 
identified Emergency Coordinators and tailored 
Emergency Action Plans and trainings to their specific 
circumstances, with designated areas for assembly, 
up-to-date emergency equipment and notification 
systems. We also disseminate site-specific Hazard 
Communication Programs in compliance with 
regulations set forth by the Occupational Safety and 
Health Administration, which state that employees 
have a right to know what hazards they might be 
exposed to in the workplace. 

PREPAREDNESS SITE BY SITE
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We are best positioned to prevent incidents from happening in the first place when 
we understand what types of incidents occur, as well as when, where and why they 
happen. For this reason, we have placed significant emphasis on reporting incidents 
in a timely manner. As a result, and in line with our expectations, our 2018 Total 
Recordable Injury Rate increased by 17% from 2017. We are proud that as total 
hours worked increased, we maintained or improved certain rates, such as Lost 
Time Injury Rate and Experience Modification Rate. Additionally, our safety efforts 
over the past three years led to a 74% decrease in workers compensation costs 
due to the mitigation of injuries.

OUR SAFETY PERFORMANCE 

Our efforts to improve safety are ongoing and 
continuous, and we continue to implement safety-
related initiatives across our organization. To support 
our focus on incidence reporting, we are in the process 
of rolling out VelocityEHS, a cloud-based tool that 
enables real-time reporting. When incidents do occur, 
we perform a root cause analysis and use findings to 
take corrective action. Because we have over a dozen 
manufacturing facilities across several geographic 
regions, we are also working to standardize all aspects 
of our safety program, including training. Other 
initiatives underway that will help strengthen our 
safety program include:

• Contractor and visitor safety

• A tracking and reviewing system for root cause  
and corrective action 

• Quieter equipment for hearing conservation 

• Chemical storage improvements

• Recognition programs to encourage employee-
driven safety improvements

• Electronic Safety Information Stations on the 
manufacturing floor to provide easier access  
to Safety Data Sheets, lock out/tag out  
procedures, spill response guides and  
other pertinent safety resources

ONGOING INITIATIVES

*Number of cases

2016 2017 2018

Hours Worked 3,718,039 3,965,080 4,275,882

Medical* 16 13 14

Restricted* 11 4 16

Lost Time* 12 18 15

Total Recordable Injury Rate (TRIR) 2.1 1.8 2.1

Days Away, Restricted or Transferred (DART) 1.2 1.1 1.4

Lost Time Injury Rate (LTIR) 0.6 0.9 0.7

Experience Modification Rate (EMR) 0.65 1.02 0.78
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SAFE AND QUALITY-ASSURED 
PRODUCTS
People’s lives and well-being depend on the quality 
of our products. At every step of a product’s life 
cycle—from design, testing and manufacturing 
through distribution—quality assurance is at the 
forefront. Our formal Quality Policy is included in 
our Business Code of Conduct and applies to all 
facets of our business. We continue to implement 
additional standards and processes to maintain 
best practices. The policy states that Cantel will:

• Operate with integrity and ethics

• Commit to establishing and maintaining an 
effective quality system and complying with 
worldwide regulations

• Maintain the highest standards in design, 
manufacture, quality and customer service

• Meet customer expectations while maintaining the 
highest level of worldwide regulatory compliance

STANDARDIZING TRAINING WITH 
AN EHS ROADSHOW

In 2019, senior Cantel EHS leaders 
took to the road, visiting over  
20 manufacturing sites to deliver 
standardized safety training. With 
materials tailored to both English- 
and Spanish-speaking audiences, 
sessions began by making trainees 
aware of Cantel’s safety records, 
including the business segment’s 
incident rate and associated lost 
time and resulting financial losses. 

With those statistics setting the 
stage, trainees then learned about 
completed and ongoing safety 
improvement initiatives and the 
launch of a local on-site EHS Team. 
Trainees were also educated 
on hazard communication and 
emergency response. To cap off 
the training, Cantel announced its 
first Safety Improvement Contest, 
which recognizes those who have 
implemented the most significant 
safety-oriented projects during the  
past year.

SA
FE

T
Y
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UPHOLDING THE CANTEL  
CODE OF CONDUCT
The Cantel Code of Conduct, which every 
employee is required to read and sign, sets 
the standard for ethical business activity. 
The Code covers topics such as conflicts of 
interest, vendor selection, and harassment and 
workplace conduct. We require team members 
to report suspected violations of the Code and 
have numerous avenues for reporting concerns. 
It is critical that we maintain the highest standards 
outlined in the Code of Conduct and make the right 
decisions every day. 

Cantel has grown quickly as a company, especially through 
acquisition. Our corporate values provide a common set of 
expectations and guidelines that all employees can embrace, 
regardless of where they work within Cantel. From this foundation,  
a priority is to continue to standardize trainings, benefits, 
professional development and compensation. 

Depending on the role, certain employees receive formal training 
on ethics policies and regulations. Trainings cover Cantel’s Policy 
Statement Related to Slavery and Human Trafficking; privacy policies 
such as the General Data Protection Regulation set forth by the EU; 
anti-bribery policies, which include anti-bribery, anti-corruption and 
anti-kickback laws, rules and regulations at the international, national 
and local levels; and the Sunshine Act, which increases the 
transparency of the financial relationship between healthcare 
providers and manufacturers.
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Cantel team members are the driving force behind our success 
as an organization and have many exciting opportunities 
as part of a global, growth-oriented company. Our 
business spans numerous markets, so we strive for our 
employee base to reflect the diversity of our customers. 
Cantel people are collaborative, customer-focused, 
innovative, adaptive and results-oriented.

MORE WAYS TO GROW 

A CLOSER LOOK



OUR VALUES

As a top-performing global medical device company, Cantel  
is committed to developing and rewarding employees for their 
hard work and the results they achieve in three primary ways: 

Training 
Cantel offers training courses delivered on a variety of technology 
platforms, including Skillsoft. In addition, live educational 
opportunities, such as the Cantel People Manager Development 
Program, allow people managers to focus on coaching, talent 
management, and implementing strategy and change in an 
interactive setting. 

Performance Management 
Three phases of structured performance review occur annually: 
goal setting, mid-year update and year-end review. There is 
also a 360-degree review component, where the employee 
provides a self evaluation and feedback is gathered from 
subordinates, colleagues and supervisors.

Rewards
Through our Annual Incentive Plan—aligned with best practices 
of high-performing Fortune 500 companies—eligible employees 
are paid for performance and rewarded for their leadership in 
driving organizational success and transformation.

DEVELOPING OUR TEAM MEMBERS

Treat all people with respect 
while embracing diversity 
and cultural differences.

Operate with integrity and 
ethics and comply with all 
regulations in the worldwide 
markets we serve.

Understand customers’ 
needs and deliver  
high-quality, innovative  
and safe solutions better 
than our competitors.

Work in high-performance 
teams, empowered to make 
a difference and continue to 
learn and grow.

Act with accountability  
and a sense of urgency to 
deliver our goals.
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CANTEL’S WORKFORCE*

PERFORMANCE  
MANAGEMENT CRITERIA  
FOR PEOPLE LEADERS

• People Development

• Change & Learning Agility

• Balance & Collaboration

• Strategic Thinking &  
Business Acumen

• Authentic Leadership

PERFORMANCE MANAGEMENT 
CRITERIA FOR INDIVIDUAL 
CONTRIBUTORS

• Accountability

• Communication

• Strategic Thinking and Initiative

• Teamwork

• Urgency
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RECTANGLE-LANDSCAPE  Male 59%

RECTANGLE-LANDSCAPE  Female 40%

RECTANGLE-LANDSCAPE  Not Specified 1%

For employees interested in pursuing job- or career-related courses 
from accredited educational institutions, Cantel offers a generous 
tuition reimbursement policy. Employees can be reimbursed up 
to $5,000 annually for coursework, provided certain criteria are 
met. Additionally, we have partnered with CommonBond—a 
leading provider of student loan benefits—to provide employees 
access to a suite of student loan solutions. Employees can engage 
CommonBond to reevaluate or refinance existing student loans  
and can also take out new low-interest student loans for themselves 
or their children.

SUPPORTING EDUCATIONAL GOALS 

*As of May 2019

1,706

1,156

21 



Cantel’s employee benefits are best-in-class. We offer a 
wide range of benefits to provide employees with choice 
and flexibility, including a selection of comprehensive 
medical, dental, vision, life and disability insurance plans. 
In addition, employees have access to tax-advantaged 
healthcare spending and savings accounts. Personal 
Health Advocates are available to assist with finding 
doctors, obtaining second opinions and resolving 
claim issues with insurance companies. We also offer 
identification theft protection; pet, auto and home 
insurance; and access to legal assistance for common 
services such as estate planning. 

To encourage employees to save for retirement, 
enrollment in the Retirement Savings Plan is automatic 
unless employees elect to opt out, and vesting is 
immediate. Financial planning seminars are offered 
courtesy of Fidelity. 

For people to perform their best, they need to 
prioritize their own health and well-being. We’re 
helping employees achieve and maintain a healthy 
lifestyle through Sharecare, a health and wellness 
platform. The platform features a function by which 
employees can determine their “real age,” which 
often differs from chronological age. Real age is 
computed by accounting for an employee’s health, 
genetics and lifestyle habits. 

Once an employee’s real age has been determined,  
she or he will begin to receive personalized 
recommendations on how to maintain or improve 
upon that number. Information is an essential starting 
point, but incentives can spur action. Sharecare 
participants who log 10,000 steps per day for  
21 days out of 30, for example, receive $20 per 
month. “Steps” can be amassed through a variety of 
physical activities—no gym membership required. 

PROMOTING FINANCIAL AND PHYSICAL WELLNESS 

W
O

R
K

FO
R

C
E

400 EMPLOYEES 
USE HEALTH AND  

WELLNESS PLATFORM  
SHARECARE MONTHLY
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Cantel calls many places home. The communities in which we 
operate not only provide us with natural resources to run our 
operations, but they also supply our talent. It is only right that 
we give back, especially in ways that align with our mission. 
Accordingly, we organize volunteers and raise funds for events 
benefiting the National Kidney Foundation and the Colon 
Cancer Coalition. Local efforts also support causes specific 
to the needs of the community. For example, in Minnesota, 
we donate warm winter gear to Hats and Mittens, a local 
nonprofit. Many Cantel locations across the U.S. also support 
Toys for Tots.

Additionally, we support communities by donating our 
products to healthcare facilities that cannot afford them.  
Our Dental line, in particular, grants products such as dental 
masks, bibs and towels to over a dozen organizations in need 
each year. A number of these organizations bring our products 
on mission trips to places like Haiti and Guatemala, while  
others put them to use serving U.S. populations in need,  
such as veterans and children.

CANTEL GIVES BACK 
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NEW PARENTAL  
LEAVE POLICY

Adopting, fostering or giving birth to a 
child is a life-changing experience, and 
one that requires time for providing 
care and bonding. In 2018, Cantel 
announced a new parental leave 
policy that provides eligible U.S. 
employees up to 20 weeks of leave, 
six of which are fully paid. 

The policy applies to both birth 
mothers as well as partners, and also 
covers parents who have adopted or 
are fostering a child. In addition, 
birth mothers are eligible to receive 
short-term disability benefits. We 
implemented this policy because 
flexibility and family-friendly benefits 
are essential to cultivating an 
atmosphere where employees can 
thrive professionally and personally. 
The policy is in line with those of the 
Working Mother 100 Best Companies.
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As a company dedicated to keeping patients and providers 
safe through infection prevention and control, our purpose is 
inherently in line with the principles of corporate responsibility 
(CR). Being a good corporate citizen is critical to our success, 
as various stakeholders, from prospective employees to 
investors, take CR into account when evaluating whether to 
engage with our company. 

Cantel follows best practices in corporate governance in 
a manner that is in the best interest of our organization 
and stockholders. Our Board of Directors and Executive 
Leadership Team oversee our commitment to conducting 
business in a responsible way, complying with all laws and 
regulations, and providing transparent disclosures.

With this report as a first step, we intend to increase the 
frequency of our internal and external communications 
regarding CR progress. We are also focused on further 
fostering diversity and inclusion—starting with the Board— 
in order to reflect the employee, supplier and customer base 
with which we work every day. On behalf of the Board of 
Directors, we appreciate your interest in CR at Cantel.

CHARLES M. DIKER 
Chairman of the Board

A MESSAGE FROM THE CHAIRMAN  
OF THE BOARD OF DIRECTORS

GOOD GOVERNANCE 

A CLOSER LOOK

CANTEL BOARD OF DIRECTORS*

SEPARATE CEO  
AND CHAIRMAN 

2 OF OUR  
3 STANDING 
COMMITTEES ARE 
CHAIRED BY FEMALES

ANNUAL ELECTION OF 
DIRECTORS 

REQUIRED 
OWNERSHIP OF 
STOCK

10 MEMBERS:  
3 FEMALE, 7 MALE 

& 7 MEMBERS ARE INDEPENDENT

*As of Oct. 2, 2019



The Board takes a far-reaching approach to its 
oversight of Cantel. Members receive periodic 
updates in a consistent format on each of the 
following topics:

• Compliance

• Regulatory Affairs/Quality Assurance

• Cyber/Privacy

• Internal Audit/Sarbanes-Oxley Compliance

• Human Resources/Diversity & Inclusion/Fair  
Labor Standards Act

• Enterprise Risk Management

• Operations: Workplace Injuries and Environmental

To learn more about our approach to corporate 
governance, please visit our website, http://www.
cantelmedical.com/, where the following documents  
are available:

• Corporate Governance Guidelines

• Nominating and Governance Committee Charter

• Compensation Committee Charter

• Audit Committee Charter

• Code of Conduct

• Security Trading Policy

• Stock Retention and Ownership Guidelines

• Conflict Minerals Policy

• Conflict Minerals Disclosure

• Foreign Corrupt Practices Act Policy

• Clawback Policy

To make an anonymous report or inquiry, please visit 
our hotline website, Cantel Speak-Up Hotline, https://
secure.ethicspoint.com/domain/media/en/gui/61652/
index.html, and follow the on-screen instructions.

OVERSIGHT

COMPLIANCE POLICIES 

• Privacy Policy

• Privacy Shield Policy

• Vendor Code of Conduct

• Policy Statement Related to Slavery 
and Human Trafficking

• Modern Slavery Statement

• California Transparency in Supply 
Chains Act Disclosure

• General GDPR Privacy Policy
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Our CEO pay ratio—
which compares CEO 
compensation to that of 
the median employee—
is less than half of the 
industry mean.

http://www.cantelmedical.com/
http://www.cantelmedical.com/
https://static1.squarespace.com/static/57b218106a4963f7fac2b8ab/t/5d41f007eaae4d0001d78cd5/1564602375918/Corporate+Governance+Guidelines_Revised+6+11+19+CLEAN.pdf
https://static1.squarespace.com/static/57b218106a4963f7fac2b8ab/t/5cf12c18d8e7220001e1c8f6/1559309336892/Nom+Gov+charter+rev+13+March+2019.pdf
https://static1.squarespace.com/static/57b218106a4963f7fac2b8ab/t/5cf12c4b013f0a0001f8c648/1559309388199/Compensation+Committee+charter+rev+13+March+2019.pdf
https://static1.squarespace.com/static/57b218106a4963f7fac2b8ab/t/580800da20099eb094d88d5d/1476919516264/Audit_Committee_Charter_Amended_Oct_2016.pdf
https://static1.squarespace.com/static/57b218106a4963f7fac2b8ab/t/5d55e1eaf68ef30001301cfb/1565909482705/Cantel+Medical+Corp.+Code+of+Conduct+2016+%28English%29_updated+hotline+info.+8.12.19.pdf
https://static1.squarespace.com/static/57b218106a4963f7fac2b8ab/t/5da76b1cd2d7bf603d836e71/1571253020468/Stock+Trading+Policy+Final+16+Oct+2019.pdf
https://static1.squarespace.com/static/57b218106a4963f7fac2b8ab/t/581b97f1197aeab8fc721ab9/1478203377952/Cantel+-+Stock+Ownership+Guidelines+-+FINAL+-+10-16-13.pdf
https://static1.squarespace.com/static/57b218106a4963f7fac2b8ab/t/5cf8335e9cf65a000100f442/1559769951261/Conflict+Minerals+Policy.pdf
https://static1.squarespace.com/static/57b218106a4963f7fac2b8ab/t/5cf82729314ec60001e2144e/1559766826266/Conflicts+Minerals+Disclosure_Form_SD_5+22+2019.pdf
https://static1.squarespace.com/static/57b218106a4963f7fac2b8ab/t/581b987ac534a5595c92bcc4/1478203515453/FCPA-Policy-FINAL-Rev.-05-26-2015.pdf
https://static1.squarespace.com/static/57b218106a4963f7fac2b8ab/t/582f8b7c1b631be0218d0a04/1479510909167/Clawback+Policy+-+draft+9+3+15.pdf
https://secure.ethicspoint.com/domain/media/en/gui/61652/index.html
https://secure.ethicspoint.com/domain/media/en/gui/61652/index.html
https://secure.ethicspoint.com/domain/media/en/gui/61652/index.html
https://static1.squarespace.com/static/57b218106a4963f7fac2b8ab/t/5bef335e4ae2376177ecf18d/1542402910815/Privacy+Policy+-+11+16+2016.pdf
http://www.cantelmedical.com/privacy-shield-policy
https://static1.squarespace.com/static/57b218106a4963f7fac2b8ab/t/581b98e56a49635406f73961/1478203622464/Cantel-Medical-Corp-Vendor-Code-of-Conduct-FINAL-EV-1-29-2016.pdf
https://static1.squarespace.com/static/57b218106a4963f7fac2b8ab/t/581b9904579fb3a126a62876/1478203653436/Cantel-Medical-Corp-Policy-Statement-Related-to-Slavery-and-Human-Trafficking-FINAL-EV-1-29-2016.pdf
https://static1.squarespace.com/static/57b218106a4963f7fac2b8ab/t/581b9904579fb3a126a62876/1478203653436/Cantel-Medical-Corp-Policy-Statement-Related-to-Slavery-and-Human-Trafficking-FINAL-EV-1-29-2016.pdf
https://static1.squarespace.com/static/57b218106a4963f7fac2b8ab/t/5c0974e821c67c4be2826ab5/1544123625035/Cantel+Medical+Corp+Modern+Slavery+Disclosure.+Final+7.31.18.pdf
https://static1.squarespace.com/static/57b218106a4963f7fac2b8ab/t/581b991d579fb3a126a629dd/1478203677904/California-Transparency-in-Supply-Chains-Act-Disclosure.pdf
https://static1.squarespace.com/static/57b218106a4963f7fac2b8ab/t/581b991d579fb3a126a629dd/1478203677904/California-Transparency-in-Supply-Chains-Act-Disclosure.pdf
https://static1.squarespace.com/static/57b218106a4963f7fac2b8ab/t/5b6bb024c2241b5bee74c9c3/1533784103531/Cantel+General+GDPR+Privacy+Policy-FINAL.PDF


This is Cantel’s first Corporate Responsibility Report, 
coinciding with our 2019 fiscal year. Environmental and 
safety data is shown on a calendar year. We intend to 
publish this report on an annual basis going forward. 
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