
Sydney of BEVERLY HILLS

AFTER-CARE INSTRUCTIONS & INFORMATION

The first two pages of these instructions apply to ALL permanent makeup procedures.  Specifics 
related to YOUR PROCEDURE are listed on the final pages. 

THINGS YOU SHOULD KNOW: 

1.  After-care is AS IMPORTANT as your actual permanent makeup procedure.  Failure to 
follow the after-care instructions could result in pigment color loss.  In the days following 
your procedure, the primary objective is to allow the implanted pigment to be completely sealed 
inside the dermis.  Your compliance will ensure that you receive maximum benefits from the 
procedure and reduce the need for multiple follow-up visits. 

2.  You will not love your permanent makeup for the first week.  Judgment of your results 
should be deferred until one month following your procedure.  The intensity of the implanted 
color is at its most extreme for approximately 5-7 days following the procedure.  Over the next 
several days, the pigment will lighten and become less intense.  Be patient.  Your healed 
permanent makeup will look much softer and more natural than it does immediately after 
the procedure.  Do not attempt to lighten or conceal with makeup. 

3.  Most permanent makeup procedures require more than one visit.  We all have a desire 
for instant results, but in permanent makeup, a gradual process of lighter-to-darker is best.  It is 
MUCH easier to darken permanent makeup than it is to lighten it.  Therefore, a conservative 
approach to color and value (the darkness of a color) is recommended.  Any issues with the 
color, value, or symmetry of your healed permanent makeup will be addressed at your follow-up 
appointment, or “perfecting visit.”  The “perfecting visit” is usually a brief appointment with 
minimal work needed.  But, in some cases, a second full-application of color may be necessary 
to achieve the desired result.  Follow-up visits are usually scheduled 4-6 weeks after the initial 
procedure. 

AFTER-CARE TREATMENT: 

Cold Packs & Pain Relievers:  After your procedure, cold packs may be applied for 10-15 
minutes every half-hour (or as needed).  Do not apply ice directly to the treated area.  
Typically, eyeliner procedures will result in light swelling and lip procedures result in light-to-
moderate swelling.  Eyebrow procedures rarely have much visible swelling.  Cold packs will help 
to reduce swelling, redness, and soreness.  Over-the-counter products such as Advil®, Aleve®, 
and Tylenol® can help to ease soreness and reduce inflammation.  Benadryl® can help to 
reduce inflammation, as well.  Bruising is uncommon, but can occur in thin, sensitive skin. 

Cleansing the Treated Area:  To cleanse, gently dab or blot the treated area with a clean 
cotton-pad or cotton-ball dampened with tepid (room temperature) water.  Do not rub or scrub 
the area.  Do not use any soaps or cleansers.  On the day of your procedure, you may notice 
some seeping or oozing of pigment or fluid in the treated area when you cleanse.  This is 
normal.  After 3-5 days, you may notice some flaky or crusty pieces when you cleanse.  This is 
also normal.  Always apply after-care ointment after cleansing. 

After-Care Ointment:  After cleansing, apply a light coat of the recommended ointment with a 
clean Q-tip using a gentle, dabbing motion.  Do not rub or scrub. The ointment will help to: 
keep the area protected, prevent scabbing, and accelerate healing.  Avoid applying thick, heavy 
layers of ointment as skin needs to breathe and excessive amounts of ointment can cause 
irritation. 



When Sleeping:  It is helpful to sleep on your back with your head slightly elevated for the first 
couple of days after your procedure to reduce swelling (especially with lip procedures).  You 
may also want to put an old (but clean) pillowcase on your pillow for the first week after your 
procedure, as there could be pigment or fluid seepage that could stain your pillowcase. 

Practice Good Health Habits:  Wash your hands with soap and warm/hot water before 
cleaning the treatment area and applying your after-care ointment.  

THINGS TO AVOID: 

No Soaps, Cleansers, or Shampoos on the Treated Area for 7 Days:   Soaps, cleansers, 
and shampoos are designed to remove any foreign substances. This is detrimental to the 
bonding process required for the pigment to become permanent.  

No Skincare Products on the Treated Area for 7 Days:   Avoid all creams, serums, toners, 
scrubs, chemical exfoliants, etc., until the area is completely healed.  If you use Retin-A® (or 
any version of Retin-A®), do not apply it at all during the healing phase.  **Note:  After the 
treated area is completely healed, avoid applying Retin-A® near the area.  The increased 
exfoliation and cellular turnover caused by Retin-A® can also cause permanent makeup to 
lighten prematurely. 
  
No Topical Makeup on the Treated Area for 7 Days:   Do not attempt to lighten or conceal 
your permanent makeup procedure with topical cosmetics.  Your procedure will be dark at first.  
That is just the nature of the process.  Applying powder, foundation, or concealer can affect 
how your color is retained, make you more susceptible to infection, and delay the healing 
process.  After the treated area is completely healed (all crusty/flaky material is gone), you may 
resume applying topical cosmetics as usual. 

Avoid Excessive Exposure to Water for 7 Days:   While showering, stand with your back to 
the shower spray.  Apply a layer of after-care ointment before showering.  If possible, hold a dry 
washcloth or hand-towel over the procedure area while shampooing your hair.  Avoid long, 
steamy showers and baths while the area is healing. 

No Recreational Water Activities for 7 Days:   For optimum healing and prevention of 
infection, avoid all recreational water activities in fresh, salt, or chlorinated water, including 
pools, hot-tubs, rivers, lakes, and oceans.  The chlorine and salt can act as a bleaching agent to 
permanent makeup pigment.   

Avoid Direct Exposure to Germs and Dirt for 7 Days:  For optimum healing and prevention of 
infection, keep the treated area away from direct contact with other people, children, and pets.   
You should also avoid dirty environments/activities, such as, gardening and dog parks. 

Avoid Sun Exposure for 14 Days:   As with any kind of skin treatment, such as a peel or laser 
treatment, you need to let the treated area heal before exposing it to the sun.  If you must go in 
the sun, do not apply sunscreen to the treated area until it is fully healed.  Wear a hat and 
sunglasses instead and do your best to stay in the shade.  Once the area is healed, however, 
applying sunscreen will help to preserve your permanent makeup. 

Avoid Extreme Heat and Strenuous Exercise for at Least 24 Hours:   Exposure to extreme 
heat, saunas, steam rooms, strenuous exercise, excessive sweating, and raising your blood 
pressure can, literally, cause you to sweat out your permanent makeup pigment.  Light exercise, 
such as walking, is fine. 
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No Rubbing, Scrubbing, Scratching or Picking the Treated Area for 7 Days:  Special care 
should be taken while the treated area is healing.  Under no circumstances should you pick, 
scratch, scrub or rub the treated area or attempt to remove any flaky, crusty, or scabby material 
that forms as a result of the normal healing process.  Removing the crusts may result in; the 
removal of the implanted pigment, possible scarring, and/or infection.  It is important that 
this “protective cover” stay on during the healing process (up to 7 days).  If the treated area 
feels itchy during the healing process, gently cleanse the area and reapply the after-care 
ointment (following the cleansing instructions on page 1). 

EYEBROWS: 

• Gently cleanse the brow area and apply your after-care ointment (following the instructions on 
page 1) once in the morning and once in the evening for 5-7 days.  If the treated area feels 
dry or itchy at any time, apply a light coat of after-care ointment using a clean Q-tip. 

• No tweezing, waxing, or tinting of the brows for 14 days. 

• If needed, you may use cold packs and over-the-counter pain reliever for soreness. 

EYELINER: 

• Gently cleanse the the eyelid area and apply your after-care ointment (following the 
instructions on page 1) once in the morning and once in the evening for 5-7 days.  If the 
treated area feels dry or itchy at any time, apply a light coat of after-care ointment using a 
clean Q-tip. 

• If your eyes feel dry or itchy, do not rub them.  You can rinse them with a saline solution, such 
as Bausch+Lomb Sensitive Eyes® Plus, then apply a lubricating eye ointment, such as 
LubriFresh PM® or any ointment that contains mineral oil or petroleum lubricant (ask you 
pharmacist). 

• It is recommended that you refrain from wearing contact lens until 2-3 days after your 
procedure. Any residual swelling from the procedure should be gone before using contact 
lenses to prevent corneal irritation. 

• Do not use skincare products, mascara, eyeliner, eyeshadow, or false eyelashes on the eyes 
for 7 days. 

• Do not use an eyelash curler for 7 days. 

• Do not tint or perm eyelashes or apply lash extensions for 14 days. 

• If needed, you may use cold packs and over-the-counter Benadryl® as needed for swelling. 

• If needed, you may use over-the-counter pain reliever for soreness.   

LIPS: 

• Lips have unique healing properties.  After the initial procedure, there will be a dark layer of 
color.  You will peel (much like a peeling sunburn) and the top layer of color will come off.  Do 



not pick or peel this layer with your fingers.  Let it peel naturally.  The underlying color will 
be MUCH LIGHTER than the final color (which will be visible in 3-4 weeks).  The 2nd week of 
healing is actually a second exfoliation.  Expect the lips to look and feel a bit dry until the 3rd 
week. 

• Gently cleanse the lip area and apply after-care ointment (following the instructions on page 1) 
once in the morning and once in the evening for 10 days.  If the treated area feels dry or itchy 
at any time, apply a light coat of after-care ointment with a clean Q-tip.  It is important to keep 
the lips moist and lubricated during the healing period.  

• Drink from a straw for 5 days following your procedure. 

• Try to avoid foods that come into direct contact with the lips, such as biting into an apple or 
eating a sandwich, for 5 days.  Cut food into small pieces and eat with a fork. 

• Avoid teeth whitening products - toothpaste, mouthwash etc. for 10 days. These products can 
impair color retention while in the healing phase. 

• Lips often require two (or more) full saturations of color for complete coverage and perfecting 
the level depth of color desired.  Your initial result will be reviewed at your touch-up visit to 
determine the amount of additional saturation to achieve your desired effect. 

WHAT TO DO: 

If you Experience Excessive Redness or Rash:  Slight pinkness or redness is normal after a 
permanent makeup procedure.  However, if excessive redness, rash, bumps, itching, or 
burning occurs on or around the treated area, you may be allergic to the after-care ointment.   

To treat:  
1. Gently cleanse the area with cotton pads soaked in cool water to remove the ointment.   
2. Apply an over-the-counter, topical hydrocortisone cream to the skin around the treated area. 
3. Then, apply a different after-care ointment, such as Vaseline® or A+D Ointment®, directly to 

the treated area with a clean Q-tip.  Please also contact our office to inform us about any 
allergic reactions. 

If the Area Becomes Infected:  In the rare event of a possible infection, you would see: 
redness spreading out from the sight, and/or red lines radiating out towards the heart, the 
oozing of purulent fluid (pus), or a low grade fever.  If you have ANY of these symptoms, 
SEEK MEDICAL ATTENTION IMMEDIATELY.  Please also contact our office to inform us about 
any possible infections.  

 

**If you are a blood donor, YOU MAY NOT GIVE BLOOD FOR ONE YEAR FOLLOWING 
YOUR PERMANENT MAKEUP PROCEDURE.**


