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WASTE HAULER QUESTIONNAIRE

Your hauler contract will likely have terms of at least a year, so

it's critical that you get ideal terms.

 

Use this questionnaire to get the whole picture about a potential

hauler and how he works. Stop overspending before you start!

  

How and when are you paid? 

What are your payment terms? 



What are your profit objectives ? 

How long are the terms of service for a typical contract?

How often do you typically raise your prices?

How quickly will you respond if I have a complaint?



Will my bill list the waste and recycling costs by site?

Will my bill list diversion rates for the landfill? For recycling? For

service orders? 

How do you determine frequency of pick-ups and other services?


