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CITY OF NEW YORK 
CIVILIAN COMPLAINT REVIEW BOARD 
-------------------------------------------------------------------x 
In the matter of the complaint of:                                             
 
RAYHANAH ALHANAFI,                               Complaint No. 

           
Complainant, 

       -against- 
 
THE NEW YORK POLICE DEPARTMENT,   
32nd Precinct;  
 
OFFICER KHAN;  
 
UNIDENTIFIED MALE ARRESTING OFFICERS; and  
 
UNIDENTIFIED FEMALE OFFICER, 

 
Respondents. 

-------------------------------------------------------------------x 

Complainant Rayhanah Alhanafi (“Complainant” or “Alhanafi”), by and through her attorney, 

the Council on American-Islamic Relations, New York Inc. (“CAIR-NY”), files this complaint against 

Respondents, the 32nd Precinct of the New York Police Department (“32nd Precinct”); Officer 

Khan; Unidentified Male Arresting Officers; and Unidentified Female Officer, respectfully alleges:  

PARTIES IN THE COMPLAINT 

1. Complainant, Ms. Rayhanah Alhanafi, is an individual residing at 528 Greene Ave. 

Apt. #3A, Brooklyn NY, 11216. Ms. Alhanafi is a Muslim black woman. In accordance with her 

sincerely held religious beliefs, Ms. Alhanafi does not permit anyone of the opposite sex, with the 

exception of close family members, to touch her body.  

2. The New York Police Department (“NYPD”), has its headquarters at 1 Police Plaza, 

New York, NY, 10038.  Respondent NYPD operates its 32nd Precinct location at 250 W 135th St., 

New York, NY 10030 (hereinafter “32nd Precinct”).  
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3. Respondent Officer Khan is employed by the NYPD, and, upon information and 

belief, has his primary place of business at the 32nd Precinct located at 250 W 135th St., New York, 

NY, 10030.  

4. Unidentified Female Officer (“Female Officer”) is employed by the NYPD, and, 

upon information and belief, has her primary place of business at the NYPD 32nd Precinct located at 

250 W 135th St., New York, NY, 10030.   

5. Other Unidentified Arresting Officers (collectively “UAOs”) is employed by the 

NYPD, and, upon information and belief, have their primary place of business at the NYPD 32nd 

Precinct located at 250 W 135th St., New York, NY, 10030.  

NYPD POLICIES 

6. NYPD policy defines general use of force as “a wide range of force options that may 

be employed to gain compliance or ensure the control of a subject” (2017 Use of Force Report, 5). 

Patrol Guide Procedure 221-03 identifies hand strikes, foot strikes, and forcible takedowns as Level 1 

uses of force. 

7. With respect to general use of force, NYPD policy stipulates that “force may be used 

when it is reasonable to ensure the safety of a member of the service or a third person, or otherwise 

protect life, or when it is reasonable to place a person in custody or to prevent escape from custody” 

(Patrol Guide 220-1). Accordingly, any application that is judged to be “unreasonable under the 

circumstances…will be deemed excessive and in violation of Department policy” (Patrol Guide 221-

01).  

8. Section 14-151 of the New York City Administrative Code defines biased policing as 

any discrimination by law enforcement that is motivated by a person’s actual or perceived status 

protected by law.  
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STATEMENT OF FACTS 

9. On July 12, 2019, at approximately 10:00 p.m., Complainant Alhanafi was driving 

home with her mother in her gold 2005 Honda Accord and stopped at a red light, intending to turn 

left at 145th St in Manhattan.   

10. While stopped, Complainant noticed NYPD vehicles behind her. Complainant 

noticed the officers signal for her to pull over.  

11. Following instructions, Complainant pulled over on 145th Street between Seventh and 

Eighth Avenue.  

12. Approximately four unidentified officers, upon information and belief, all from the 

32nd Precinct, approached Ms. Alhanafi’s vehicle with their flashlights. Officer Khan asked for Ms. 

Alhanafi’s driver’s license and registration. 

13. When Ms. Alhanafi asked why she had been pulled over, Officer Khan alleged that 

her license plates were fake and that one of her taillights was broken.  

14. In response to the allegation of forged license plates, Ms. Alhanafi gave Officer Khan 

the proof of purchase for license plates. Officer Khan took this documentation, along with her license, 

and examined it in his vehicle while three male officers remained outside Complainant’s car. 

15. Officer Khan returned to Ms. Alhanafi’s car and asked that she step out of the car. 

Ms. Alhanafi followed this command.  

16. At this point, Officer Khan informed Complainant that he was going to arrest her for 

allegedly forged plates and that her license had been previously suspended. At this point, the three 

other male officers surrounded her. 

17. Ms. Alhanafi complied to her arrest but requested that they (male officers) not touch 

her. Complainant informed Officer Khan that she was Muslim and, due to her sincerely-held religious 
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beliefs, she requested that a female officer search her.  Ms. Alhanafi made the request for a female 

officer at least three times.   

18. After Ms. Alhanafi made the request for a female officer, she took a step away from 

the male arresting officers so that they would not touch her and violate her sincerely-held religious 

beliefs. When she did so, the male officers, including Officer Khan grabbed and threw her to the 

ground.  

19. Officer Khan proceeded to put his knees on Ms. Alhanafi’s back and his hands around 

her throat.  

20. As the male officers assaulted Ms. Alhanafi, she shouted repeatedly, “Stop,” “That 

hurts,” and “I can’t breathe.” Despite her pleas, the male officers did not cease until bystanders, who 

were filming the incident, yelled at them to do so.   

21. At no point did Ms. Alhanafi make an attempt to escape or resist arrest, nor did she 

deny the right of the NYPD to search her upon arrest. She only requested that a female officer search 

her due to her religious observance.   

22. Ms. Alhanafi did not have a weapon and posed absolutely no danger to the arresting 

male officers, who were all much bigger than Ms. Alhanafi. At no point did Ms. Alhanafi pose a danger 

to the public.   

23. Accordingly, pursuant to the guidelines in Police Guide 220-01, the Officers’ Level 1 

use of force in this instance was unreasonable under the circumstances. 

24. As Ms. Alhanafi waited for a female officer, she was on the ground in handcuffs crying 

and struggling to breathe. She continued to plead for help, telling the officers again and again “I can’t 

breathe” and that she had asthma. The male officers offered no assistance.   
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25. A female officer then arrived and, along with the other male officers, dragged her in 

handcuffs to the police car so that she could search Ms. Alhanafi.  Complainant continued to informed 

officers that she was struggling to breathe.  

26. The way the officers dragged Complainant to the police vehicle caused her 

underclothes to show, causing her embarrassment and violating her sincerely-held religious 

commitment to modesty against her will. 

27. Additionally, while Ms. Alhanafi was being dragged, the female officer called Ms. 

Alhanafi a “stupid bitch.” 

28. The female officer also continued to forceable push on and shove Ms. Alhanafi’s chest 

as she searched her, even as Ms. Alhanafi continued to protest that she had asthma and could not 

breathe. 

29. During the search, the female officer violated Ms. Alhanafi by placing her hands down 

Ms. Alhanafi’s pants and underpants.  

30. Ms. Alhanafi did not resist the search by the female officer. Accordingly, the Level 1 

use of force the female officer employed in this instance was unreasonable under the circumstances, 

according to the guidelines of the Police Guide (220-01).  

31. Additionally, the female officer’s inappropriate language when searching Ms. Alhanafi 

was gratuitous to the task at hand and exhibited discriminatory bias. 

32. Further, the female officer’s inappropriate search of Ms. Alhanafi was disturbing and 

unreasonable under the circumstances.    

33. When the female officer finished searching Alhanafi, a male officer dragged Alhanafi 

by her arms, while handcuffed, into an NYPD vehicle. Officer Khan then drove her to the 32nd 

Precinct.  
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34. While in the police car, Ms. Alhanafi continue to struggle with her breathing.  She 

continued to cry out for help. After a few minutes Officer Khan crack a window but Ms. Alhanafi’s 

breathing did not improve. She was in need of medical care.   

35. While Officer Khan drove Alhanafi to the 32nd Precinct, other unidentified arresting 

officers seized her vehicle for “safekeeping,” according to the invoice the NYPD Property Clerk 

provided Alhanafi (Invoice No. 1001236445) and drove from the scene in it. 

36. After the officers confiscated Ms. Alhanafi’s car, her mother went to the 32nd 

Precinct. When she arrived, Ms. Alhanafi requested to go to the hospital with her mother, complaining 

of neck and back pain. Officer Khan refused this request. 

37. At the Precinct, Ms. Alhanafi continue to ask for help.  She continued to request 

medical care but was denied over and over. Ms. Alhanafi thought she was doing to die.  

38. Officer Khan forced Ms. Alhanafi to spend all night at the 32nd Precinct. He did not 

allow her to make a call until approximately 4:00 a.m. Although Ms. Alhanafi followed all instructions 

given to her, Officer Khan continued to accuse Ms. Alhanafi of not cooperating with him.  

39. In the morning (July 13), when Ms. Alhanafi requested medical treatment again, 

Officer Khan refused once more, saying such accommodations would slow the paperwork process 

regarding Ms. Alhanafi’s arrest.  

40. Officer Khan’s repeated denial of medical care exhibits an indifference to 

Complainant’s wellbeing.  Officer Khan’s indifference is further exhibited by his reason for denying 

Ms. Alhanafi’s requests for medical care. Officer Khan’s denial of medical care constituted cruel and 

unusual punishment.   

41. At approximately 7:00 a.m. on July 13, Officer Khan took Complainant from the 32nd 

Precinct to NYPD Manhattan Central Booking (“Central Booking”), located at 100 Centre St., New 
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York, NY 10013. Ms. Alhanafi had her mugshot taken at Central Booking and then waited until 

approximately 5:00 p.m. to speak to a Legal Aid Society lawyer.  

42. On the evening of July 13, Ms. Alhanafi went home from Central Booking. Ms. 

Alhanafi was never provided with any medical care. She was exhausted, afraid, humiliated, and in pain.  

43. On July 14, she went to the emergency room. She was diagnosed with a hairline neck 

fracture from the excessive force the officers exercised when arresting her. She was given a neck brace, 

which she wore until July 26, 2019.  

44. The NYPD identifies substantial injuries as those that require treatment at a hospital 

(2017 Use of Force Report, 3).  

45. Because of officers’ refusal to allow her to seek medical care, although Ms. Alhanafi 

repeatedly informed them of her pain and of the fact that she had asthma, Ms. Alhanafi had to wait 

approximately 36 hours to receive medical attention for substantial injuries. 

46. Due to the pain from her injuries, she has had to miss several classes at LaGuardia 

Community College, where she is studying Business Administration and is in good academic standing. 

47. To add insult to injury, Complainant was subsequently charged with disorderly 

conduct and resisting arrest. 

48. As demonstrated by the sequence of events presented in this complaint, Complainant 

did not resist arrest nor instigate disorderly conduct, but simply stated her need for a female officer to 

search her based on her sincerely-held religious beliefs. The arresting officers (including the female 

officer), led by Officer Khan, assaulted her. The entire incident could have been avoided had the 

officers respected her religious freedom. 

49. The remaining four charges for which Complainant was initially pulled over and 

arrested, including the allegation of forged plates, have since been dropped. 
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50. As a result of the Respondents’ biased policing, use of excessive force, and failure to 

provide medical care, Complainant has suffered damages including, but not limited to, physical injury, 

humiliation, embarrassment, academic difficulty, loss of employment, and severe emotional distress. 

51. After the incident, Ms. Alhanafi questioned whether God loved her because of the 

officers’ inhumane treatment of her.  As a result, Ms. Alhanafi began to have suicidal thoughts.   

52. To this day, Ms. Alhanafi suffers from anxiety induced incidents because of the abuse 

she suffered at the hands of these officers.   

53. Section 14-151 of the New York City Administrative Code defines biased policing as 

any discrimination by law enforcement that is motivated by a person’s actual or perceived status 

protected by law.  

54. The OIG-NYPD found that 68% of biased policing complaints against the NYPD 

contained allegations of discriminatory policing based on race, ethnicity, color, or national origin 

(Complaints of Biased Policing in New York City, June 2019, at p. 2). Respondents’ actions follow 

this pattern of biased policing and negligence by the NYPD against Muslim, Black, Brown, and 

immigrant New Yorkers.  

55. Complainant seeks a full investigation into the NYPD’s actions in this incident, 

including but not limited to disciplinary actions against all responsible parties.  Further, Complainant 

seeks amendments and additional procedures and policies requiring transparency and accountability 

of the NYPD.  Moreover, Complainant asks the CCRB to review previous cases exhibiting similar 

allegations of use of force to determine the full extent of this misconduct. 

56. NYPD excessive use of force and biased policing, by their very nature, inflict serious 

harm on Complainant and similar individuals. Such misconduct makes marginalized communities 

“less likely to ask for assistance or provide assistance and information, thus undermining police 

effectiveness and mission” (Hon. Ariel E. Belen, New York City Joint Remedial Process, 91). 
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Dated: August 15, 2019 
 

Respectfully submitted, 
 
_____________________________ 
Ahmed Mohamed, Esq. 
Council on American Islamic Relations, New York Inc. 
46-01 20th Avenue 
Queens, NY 11105 
T: (646) 665-7599 
F: 646-934-6051 
 
Attorney for Complainant Rayhanah Alhanafi  
 

 
 
 
To: Civilian Complaint Review Board 

100 Church St., 10th Floor, New York, NY 10007 
Via mail  
 

 


