
Literacy Source
Dear Supporters,

During this tumultuous year, it was more important than ever that Literacy Source be there for our students, who are some of the hardest hit by this 
pandemic. Within weeks of the Covid-19 surfacing in Washington State, Literacy Source, working together as a dynamic team, transformed our platform to 
offer online classes and tutoring. Many classes, including our Ready to Work classes, Citizenship, Read/Write for GED, and ESOL 4.5 had students who were 
able to return to class with the move to remote participation. At least one class, Ready to Work South level 3, had more students in Spring 2020 than in Winter 
term. Remote access made our classes more accessible to some learners.

It takes a lot to confront the consequences of the inequality that so many members of the community we work with have borne for centuries, but we continue 
to fight the good fight, serving more than 1,000 students, 98% of which are low-income, during the 2019-2020 program year. We have listened to the needs of 
our students, adjusting our virtual process as we progressed, and handing out nearly 100 Chromebooks, as well as mice and headsets to lower-level learners 
that needed them. Working with our learners to engage via a variety of platforms, from Google class to Zoom to WhatsApp to FaceTime, our team has spent 
countless hours collaborating and troubleshooting in order to retain nearly 90% of our student load from the previous academi c year.

As well, in a year of hardship and exhaustion, we continue to be thankful for our incredible team of 270 volunteers that dedicated nearly 11,000 hours to 
helping our students. Whether working in-language with students to troubleshoot the technology challenges that come with virtual learning, assisting in 
virtual ESOL classrooms so that our students could get the personalized support they need, or creating how-to career guides for our incarcerated students, 
our volunteers continue to step up to the plate and do whatever it takes to partner with our learners to create new opportunities for themselves, their family, 
and the community.

All the best for the new year,

Cat Howell, Co-ED, Educational Director Shira Rosen, Co-ED, Managing Director Jennifer Collins-Friedrichs, Board Chair



1,028
Students served during 

Program Year 2019 - 2020
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Literacy Source

Mission
Literacy Source 

partners with adults 
working to gain skills and 
education to create new 

opportunities for 
themselves, their families, 

and the community.
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Spanish

Racial, ethnic, and 

cultural diversity 

among students

18-88
Age range of students 

served in our classes

64
Languages spoken by 

students representing 

over 70 countries

Chinese 

(Mandarin)

Tigrigna

Vietnamese

Amharic

Top 5 languages

Student Demographics

Black/African American 4%

American Indian/Alaska Native <1%

Native Hawaiian/Pacific Islander <1%

Two or More <1%, Unknown 2%, Other 5%



98%
Are considered low-income 

by King County

Student Demographics

86%
Immigrants and refugees



Student Highlights

14
High school graduates 

through HS21+ and 
Correctional Facilities 

GED programs

40

Student hours of class and 
tutoring instruction

Students earned 
US citizenship through 
our case management 
program and classes

100%
Students achieved a gain 

in digital literacy skills

ESOL 4/5 afternoon class

remote instruction

during the COVID-19 pandemic

40,823



10,893

Volunteer Highlights

270

50 93
Volunteers during COVID 

(March-June 2020)

Volunteer hours 
dedicated to helping our 

students

Volunteers who reached 
one or more years of 

service

Volunteers donated their 
time and talents

Cynthia Putnam (center) won 
the 2020 WAESOL Sally 

Wellman Volunteer 
Excellence Award.

Currently, Cynthia volunteers 
teaching the Conversation 

Class, assists in ESOL 1, 
and tutors.



Student Stories

“I would like to work in the criminal justice system to help with injustice; I am not scared to 
speak up and say something when I see things that are unjust. I would like to be a defense 
attorney so I could advocate for people going through the system. I would like to move on to 
being a judge so I could advocate for changes in sentencing policy and make sentences more 
reasonable. I learned to stay focused and not give up, even if I have to go back to the beginning 
and start over - one of those times will be the time I succeed and finish. I was also able to have 
confidence in myself to succeed due to my teachers and tutor’s belief in my success.”
- Antre Brown, a high school graduate through the King County Jail Tutoring Program

Marta worked diligently with support from Literacy Source staff to study for the 

US Citizenship exam. After Marta's citizenship interview was postponed due to COVID-19, 

she wrote to her congresswoman to request to be sworn in on the same day as the interview. 

Marta passed the test, became a naturalized citizen, and immediately registered to vote. 

Raised in communist Hungary, Marta participated in her first democratic election in 

November 2020.


