
 

 

May 16, 2017 

 

 

The Honorable Orrin Hatch 

Chairman 

Committee on Finance 

U.S. Senate 

Washington, District of Columbia 

20510 

 

The Honorable Ron Wyden 

Ranking Member 

Committee on Finance 

U.S. Senate 

Washington, District of Columbia 

20510 

 

Dear Chairman Hatch and Ranking Member Wyden: 

The Connected Health Initiative (CHI) represents a broad consensus of stakeholders 

spanning the healthcare and technology sectors who seek your partnership in 

realizing the benefits of an information and communications technology-enabled 

American healthcare system. We commend your progress, including convening a 

hearing to examining bipartisan Medicare policies that improve care for patients 

with chronic conditions. We applaud your leadership in bringing forward the 

Creating High-Quality Results and Outcomes Necessary to Improve Chronic 

(CHRONIC) Care Act of 2017, which would take crucial steps to remove barriers to 

the use of telehealth, and we commit to work with you to move the country towards 

a more efficient and effective healthcare system. 



 

Today, more than 133 million Americans suffer from chronic conditions such as 

diabetes, chronic obstructive pulmonary disease, and mental illness. This population 

is expected to increase to approximately 171 million by 2030. America’s healthcare 

spending is expected to reach $3.5 trillion in 2017, representing 18 percent of the 

entire U.S. economy, and this spending number is projected to reach 20 percent of 

the economy by 2025. A strong and growing body of evidence has clearly 

demonstrated that the wide array of connected health technologies available today 

improve patient care, reduce hospitalizations, help avoid complications, and improve 

patient engagement, particularly for the chronically ill. Further, the integration of 

these connected health technologies has been proven to reduce healthcare costs 

significantly. Today, these connected health innovations represent a main driver in 

an internet of things (IoT) marketplace valued at over $250 billion in the United 

States. These tools, including wireless remote patient monitoring health and wellness 

products, mobile medical device data systems, converged medical devices, and 

cloud-based patient portals, are revolutionizing the healthcare care industry by 

allowing the incorporation of patient-generated health data (PGHD) into the 

continuum of care. Further, these advanced products and services present the ability 

to improve research and bring about the faster development of new therapies and 

cures and to improve meaningfully the lives of the American populations most in 

need today, such as veterans and those who live in rural areas. A 21st century 

healthcare system must integrate and embrace these innovative technologies to 

improve patient care and lower costs.  
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As a community, we believe that any legislation aimed at improving the American 

healthcare system should reflect the benefits today’s technology offers by permitting 

caregivers and patients to flexibly utilize innovations already used in many other 

facets of their lives to improve patient healthcare and lower costs. Despite the 

proven benefits of connected health technology to the American healthcare system, 

U.S. government policies have largely ignored these solutions. For example, due to 

Centers for Medicare & Medicaid Services (CMS) policies that have remained 

unchanged for over 16 years, Medicare “telehealth” reimbursements are minuscule 

(e.g., $ 14 million in 2014), and remote monitoring technologies are ignored. You 

can move away from the backward-facing and outdated policies regarding the use 

of connected health technology in place today. We seek a partnership with you in 

revisiting these policies, and we are confident that our unique viewpoints and 

experiences can lend practical and innovative insights.  

We also urge you to consider further opportunities to improve the lives of countless 

Americans with chronic conditions by leveraging connected health innovations. 

Specifically, we urge you to consider incorporating key provisions of the recently-

reintroduced Creating Opportunities Now for Necessary and Effective Care 

Technologies (CONNECT) for Health Act, which has been spearheaded by Senators 

Schatz, Wicker, Cochran, Thune, Cardin, and Warner, into the CHRONIC Care Act. 

The CONNECT for Health Act provides a carefully-crafted approach to helping 

countless Medicare recipients realize the benefits of connected health technology by 

lifting arduous limitations on the use of telehealth, as well as empowering Medicare 

physicians to utilize remote monitoring technologies. While we support the passage 

of the CONNECT for Health Act as standalone legislation, incorporating all provisions 

from it into the CHRONIC Care Act would augment the latter, and would ensure that 

responsible and secure connected health solutions may be incorporated more 

broadly throughout the continuum of care to improve patient health outcomes. 
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Lead by you, the 115th Congress has a historic opportunity to make the American 

healthcare system the greatest in the world by leveraging the wide array of 

connected health technologies available today, as well as paving the way for future 

innovations, through the CHRONIC Care Act. We are dedicated to realizing the 

potential of use of connected health technology solutions to improve the U.S. 

healthcare system, and we welcome the opportunity to assist you in any way. 

 

Sincerely, 

 

Morgan Reed 

Executive Director 

Connected Health Initiative 

mreed@actonline.org 

202-331-2130 

 

 

 

 

 

4 

mailto:mreed@actonline.org

