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Fundraising Guidelines – Volunteers

Volunteers1

For the purposes of this checklist, a volunteer is someone who, without payment or other material 
benefit, raises money or engages in a fundraising activity for a charity. There are often two types of 
volunteers, those who fundraise “on behalf of” a charity and those who fundraise “in aid of” a charity. A 
volunteer will be considered to be fundraising “on behalf of” a charity where they have been appointed 
by that charity to act on its behalf. A charity will have a deeper relationship with this type of volunteer 
and in essence, will have more control over the manner in which the fundraising is undertaken. In this 
case, a charity will be responsible for the acts of the volunteer. A volunteer who raises money “in aid of” 
a charity acts independently and often without the prior knowledge of the charity. 

The questions set out in Part 1 capture legal requirements in relation to volunteer-led fundraising and 
direct the charity to what it must do or consider in relation to volunteer-led fundraising. The legal 
requirements generally apply to a volunteer who is considered to be acting “on behalf of” a charity, 
although in some cases they will apply to a situation where a volunteer fundraises “in aid of” a charity. 
Part 2 contains questions which provide guidance in terms of best practice and indicate what the charity 
ought to do in such circumstances. 

Last updated: 28th September 2017

1This checklist does not constitute legal advice and should not be considered a substitute for taking legal advice. The purpose of this checklist is to serve as a 
guide for the legal requirements and best practice associated with the specific fundraising activity. Law and best practice develop and are shaped over time. 
This checklist is current as at the date indicated as the date the checklist was last updated.
Please read the Authority Guidance on Fundraising in advance of reading this document. 
Please read the introduction to these Codes in advance of and in conjunction with this Part 1.



Fundraising Guidelines – Volunteers

Part 1 Volunteers
Questions Yes/N/A Comment/Action Required

Have you undertaken the appropriate Garda Vetting checks as 
required?

Are all volunteers over the age of 14 years?
Please see the checklist entitled “Working with Children”. 

Have you ensured that appropriate policies and procedures 
are in place so that an employer / employee relationship is not 
created with the volunteer resulting in the charity being subject 
to the legal obligations of an employer? 
For instance, by making demands on a volunteer, such as the 
requirement to attend training and meetings, or by committing 
to providing volunteers with a weekly amount for expenses, 
such an employer / employee relationship can arise. 

Have you taken steps to ensure that there is no discrimination 
on the following grounds in your recruitment and management 
of volunteers:

•	 Gender;
•	 Civil Status;
•	 Family Status;
•	 Sexual Orientation;
•	 Religious Belief;
•	 Age;
•	 Disability;
•	 Race, Colour, Nationality or Ethnicity; or
•	 Member of Travelling Community?



Fundraising Guidelines – Volunteers

Questions Yes/N/A Comment/Action Required

Have you considered the charity’s health and safety 
obligations? 

This may involve managing and conducting work in a manner 
such that volunteers are not exposed to risks to their safety, 
health or welfare. 

If you are collecting personal data from “volunteers”, you must 
ensure that all such data is collected and processed fairly and 
lawfully. This may include:

•	 supplying volunteers with details of the purpose for 
which the data will be used; and

•	 putting in place procedures to:
•	 ensure the data is kept accurate and up-to-date; 
•	 retain the data only for as long as is necessary for 

the purpose for which it was collected; 
•	 obtain the volunteer’s consent as necessary, such 

as where you are transferring his / her data to a 
third party; 

•	 delete or amend the volunteer’s details upon 
request from a volunteer; and

•	 prevent unauthorised access to or disclosure 
of the data.
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Part 2 Volunteers
Questions Yes/N/A Comment/Action Required

Are clear policies (approved by the charity trustees), procedures 
and channels of communication in place when involved with 
volunteer fundraisers? 

Do volunteers understand that they must always act in a 
transparent manner and carry out their duties in a legal,  
honest, open and respectful manner?

Have you ensured that the information, support and training 
provided to volunteers is appropriate for the type of 
relationship that exists between the charity and the volunteers?

Have you ensured that adequate insurance cover is in place 
and that cash handlers in particular understand and follow the 
conditions of that cover?

Have you encouraged volunteers to let the organisation know in 
advance if they plan to raise funds for the charity’s cause?

Have you requested volunteers to return all fundraising 
collateral and materials at the conclusion of their involvement, 
so that volunteers only have access to those resources as and 
when they are fundraising?

Have you informed fundraising volunteers that the charity 
should receive the full amount collected and that no expenses 
should be taken from the money raised?
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Questions Yes/N/A Comment/Action Required

When dealing with cash collections have you provided specific 
training to volunteers on handling cash donations?

Do your volunteer fundraisers have the relevant paperwork for 
example Garda permits, ID cards, letters of authorisation?

Have you ensured that volunteer cash handlers are supervised 
by a charity staff member where possible? 

Have you ensured that your volunteers have accurate information 
to convey to the donor? Volunteers should be fully aware of the 
mission of the organisation that they represent and the project 
that they are fundraising for. 

Have you ensured that the volunteer is familiar with the 
complaints and feedback procedure of the charity and can 
provide this information readily and promptly if requested?

This publication contains a practical summary of the law. It should not replace legal advice tailored to your specific circumstances. 
While every effort has been made to ensure the correctness, accuracy and completeness of the information contained within this 
publication, Mason Hayes & Curran and the other contributors assume no responsibility and give no warranty in that regard and 
accept no liability for any loss or damage incurred through the use of, or reliance upon this publication. Readers of this publication 
should satisfy themselves as to the correctness of the information contained in this publication.


