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Covid-19 Return to Work Guidelines for Face to Face Fundraising 

Introduction 

This document should be read in conjunction with the Irish Government’s Return to Work Safely 

Protocols available at https://www.gov.ie/en/publication/22829a-return-to-work-safely-protocol/. 

These guidelines have been developed for Face to Face fundraising organisations to in order for 

charitable fundraising to be carried out safely and effectively as Irish society comes out of the 

lockdown period of 2020. These guidelines may be updated in line with Government advice. 

These guidelines are an addition to our existing codes of conduct and should not be read as a 

replacement of them. Further advice in relation to Diary and Site usage is forthcoming. 

 

1. Organiser’s Responsibilities 

In advance of returning to fundraising work, Organisers will:  

• develop and/or update a business COVID-19 Response Plan, including a response plan to 

deal with a suspected case of COVID-19.  

• appoint an appropriate manager(s) for dealing with suspected cases.   

• appoint appropriate senior Fundraisers as leaders on monitoring and implementation of the 

Responsibilities when Fundraising 

• establish and issue a pre-return to work form for Fundraisers to complete at least 3 days in 

advance of the return to work. This form should seek confirmation that the Fundraiser, to 

the best of their knowledge, has no symptoms of COVID-19 and also confirm that the 

Fundraiser is not self-isolating or awaiting the results of a COVID-19 testi.   

• address the level(s) of risk associated with various workplaces including travel risks and risks 

to the general public, householders, gatekeepers, donors, fundraisers etc. Occupational 

health and safety risk assessments and safety statement should be updated accordingly. 

• provide an induction training for all Fundraisers. This training should at a minimum include 

the latest up to-date advice and guidance on public health, recognition of symptoms, 

coughing and sneezing etiquette, handwashing,  training on how to fundraise safely, 

maintaining social distancing, and effective use of PPEii.  

• ensure that appropriate hygiene equipment is available to accommodate Fundraisers 

adhering to hand hygiene measuresiii.  

 

Organisers also have responsibility to: 

• make available the necessary public health advice from the HSE and other sources, and 

provide instruction for Fundraisers to follow if they develop signs and symptoms of COVID-

19 during work.  

• comply with Cii site location advice when planning fundraising activity.  

• provide for physical distancing across all work activities  

• keep a log of contact/group work to facilitate contact tracing.   

https://www.gov.ie/en/publication/22829a-return-to-work-safely-protocol/
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• implement temperature testing in line with Public Health advice. 

• implement a process for daily confirmation before each shift that Fundraisers have no Covid-

19 symptoms and that they have not, to their knowledge, been in contact with anyone with 

symptoms.  

• provide PPE and protective clothing to Fundraisers in accordance with identified COVID-19 

exposure risks and in line with Public Health Advice.   

• make equipment such as face masks or visors available to the Fundraiser in line with Public 

Health advice. If masks or visors are worn they should be clean and they should not be 

shared or handled by other colleagues. Organisers and Fundraisers should keep up to date 

with the latest Public Health advice issued in regard to masks by Gov.ie/NPHET. 

• provide Fundraisers with essential cleaning materials to keep their own workspace clean (for 

example wipes/disinfection products, paper towels and waste bins/bags).   

• train Fundraisers in the proper use, cleaning, storing and disposal of PPE.  

• where possible, implement a contactless sign-up option. Where this is not possible, 

guidelines must ensure all equipment must be cleaned appropriately in front of a potential 

donor, before and after any material is shared 

• provide Fundraisers with signage indicating that they are respecting social distancing and 

asking the public to do the same 

• implement a no hand shaking policy  

• organise Fundraisers into teams who consistently work and take breaks together. The teams 

should be as small as is reasonably practicable in the context of the work to be done, and no 

more than 4 Fundraisers on any team 

• organise breaks in such a way as to facilitate maintenance of physical distancing during 

breaks  

• prevent gatherings of Fundraisers in the workplace at the beginning and end of working 

hours  

• positively resolve requests or concerns to the satisfaction of a gatekeeper, householder, or 

business owner 

In settings where 2 metre Fundraiser separation cannot be ensured by organisational means, 

alternative protective measures should be put in place, for example:   

• Install physical barriers, such as clear plastic sneeze guards between Fundraisers  

• Maintain at least a distance of 1 metre or as much distance as is reasonably practicable  

• Minimise any direct Fundraiser contact and provide hand hygiene aids, such as hand 

sanitisers, wipes etc. that are readily accessible so Fundraisers can perform hand hygiene as 

soon as the work task is complete 

• Make face masks or visors available to the Fundraiser in line with Public Health advice. If 

masks or visors are worn they should be clean and they should not be shared or handled by 

other colleagues. Organisers and Fundraisers should keep up to date with the latest Public 

Health advice issued in regard to masks by Gov.ie/NPHET. 
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Travel and Accommodation:  

• For necessary work-related trips, the use of the same vehicles by multiple Fundraisers is not 

encouraged. The number of Fundraisers who share a vehicle – simultaneously or 

consecutively – should be kept to a minimum as far is as reasonably practicable, for example 

by assigning a vehicle to a fixed team.   

• Fundraisers should be encouraged to travel alone if using their personal cars for work or at a 

maximum be accompanied by one passenger who shall be seated in adherence with physical 

distancing guidance.  

• Fundraisers should be provided with hand sanitisers and cleaning equipment for their work 

vehicle.  

• If accommodation is provided, Organisers must ensure that Fundraisers sharing collective 

accommodation at a place of work are grouped in fixed teams that are as small as is 

reasonably practicable and consist of individuals who also work together.  

• Each team should where reasonably practicable be provided with their own communal 

facilities (washrooms, kitchens and communal rooms). If this is not possible, employers 

should implement phased use and an enhanced cleaning regime.  

• Accommodation must be regularly cleaned and ventilated either manually (by opening 

windows and doors) or mechanically.  

• Sleeping accommodation as is reasonably practicable should be occupied singly.   

• An isolation room must be provided for early isolation of any Covid-19 infected person.   

 

2. Fundraiser’s Responsibilities  

Fundraisers have responsibility to: 

• participate in any induction training provided by the employer on their return to the 

workplace.  

• complete any temperature testing as implemented by the employer and in line with Public 

Health advice.  

• follow the public health advice and guidance, as well as any specific direction from the 

Organiser.  

• make themselves aware of the signs and symptoms of COVID-19 and monitor their own 

wellbeing. If a Fundraiser has any symptoms of COVID-19, they should not attend work. 

Fundraisers should self-isolate at home and contact their GP promptly for further advice.  

• stay out of work until all symptoms have cleared following self-isolation.  

• report to managers immediately if any symptoms develop during the shift.   

• ensure they are familiar with and follow hand hygiene guidance and advice, adopt good 

respiratory hygiene and cough etiquette. 
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3. Responsibilities when Fundraising 

Organisers and Fundraisers have responsibility to ensure: 

• fundraising is conducted in a manner that complies with social-distancing rules 

• the maximum time for conversations is 15 minutes 

• no physical welcome materials are given out at the end of an interaction, and no hand 

shaking should occur at any time 

• appropriate PPE is used at all times during an interaction. If masks or visors are worn they 

should be clean and they should not be shared or handled by other colleagues.  

• thorough and regular cleaning of frequently touched surfaces, ensuring contact/touch 

surfaces such as table tops, work equipment, door handles and handrails are visibly clean at 

all times and are cleaned at least twice daily.   

• Fundraisers step back two metres after knocking at a household and not enter a household 

at any time 

• no more than one fundraiser will knock at a household. If necessary for training or 

monitoring a request can be made to the householder to allow a second Fundraiser to 

approach at the required social distance 

• people in high-risk categories should not be approached. If someone from a high-risk 

category is approached or answers a door, the Fundraiser will immediately give the option 

to end the conversation 

• Fundraisers avoid any areas of a fundraising location which are too constricted to allow 

socially-distant fundraising 

• measures are implemented to assess fundraising site locations throughout the day and 

pause fundraising if the location becomes too congested to respect social-distancing. 

• Fundraisers positively resolve requests or concerns to the satisfaction of a gatekeeper, 

householder, or business owner  

• breaks are organised in such a way as to facilitate maintenance of physical distancing 

 

4. Suspected Case of Covid-19iv 

If a Fundraiser displays symptoms of COVID-19 during work, the manager and the response team 

must:  

• isolate the Fundraiser and have a procedure in place to make sure that others maintain a 

distance of at least 2 metres from the symptomatic person at all times.   

• provide a mask for the person presenting with symptoms if one is available.  

• assess whether the unwell individual can immediately be directed to go home and call their 

doctor and continue self-isolation at home.  

• arrange transport home or to hospital for medical assessment. Public transport of any kind 

should not be used.  

• require all staff that have been in contact with the Fundraiser self-isolate for 14 days 

• provide advice and assistance if contacted by the HSE.   

The best way to prevent person-to-person spread of COVID-19 is to use proper hand hygiene and 

respiratory etiquette and practice physical distancing. 
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5. Endnotes 

 
i include the following Yes/No questions on the form: Do you have symptoms of cough, fever, high 
temperature, sore throat, runny nose, breathlessness or flu like symptoms now or in the past 14 days? Have 
you been diagnosed with confirmed or suspected COVID-19 infection in the last 14 days? Are you a close 
contact of a person who is a confirmed or suspected case of COVID-19 in the past 14 days (i.e. less than 2m for 
more than 15 minutes accumulative in 1 day)? Have you been advised by a doctor to self-isolate at this time? 
Have you been advised by a doctor to cocoon at this time? If a worker answers Yes to any of them, they are 
strongly advised to follow the medical advice they receive or seek medical advice before returning to work. 
 
ii Further information on PPE is available at: https://www.hsa.ie/eng/Topics/Personal_Protective_Equipment_-
_PPE/  
 
iii Hand hygiene advice is available at: https://www2.hse.ie/wellbeing/how-to-wash-your-hands.html  and also 
at: https://www.hse.ie/eng/services/news/newsfeatures/covid19-updates/partnerresources/hand-hygiene-
poster-english.pdf  
 
iv Additional advice on dealing with a suspected case is available from the NSAI: 
https://www.nsai.ie/images/uploads/general/NSAI-Guidelines-for-COVID-19-2020-04-09.pdf  

https://www.hsa.ie/eng/Topics/Personal_Protective_Equipment_-_PPE/
https://www.hsa.ie/eng/Topics/Personal_Protective_Equipment_-_PPE/
https://www2.hse.ie/wellbeing/how-to-wash-your-hands.html
https://www.hse.ie/eng/services/news/newsfeatures/covid19-updates/partnerresources/hand-hygiene-poster-english.pdf
https://www.hse.ie/eng/services/news/newsfeatures/covid19-updates/partnerresources/hand-hygiene-poster-english.pdf
https://www.nsai.ie/images/uploads/general/NSAI-Guidelines-for-COVID-19-2020-04-09.pdf

