BN CRAFTING COMMUNICATIONS

How we say stuff is icing on the cake. Before we start to
write, it's essential to check that the cake is baked and we
know what our audience wants to hear.

CRAFT

How will you
make it engaging?

CONTEXT

Where will it show up? When?

INSIGHT

Why will anyone care?

MESSAGE

What do you want to say? Sum it up in a sentence.

AUDIENCE

Who are we talking to? What are they thinking now?




