Experiencing Homelessness
The Second Report Card on Homelessness in Greater Moncton, 2009
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The Current Situation**
This Second Report Card is based on
data as of December 31, 2008. With it,
we can measure the progress, if any,
being made to end and prevent
homelessness in Greater Moncton.

Good news during 2008
• The Mental Health Commission of
Canada chose Moncton as one of five
communities in Canada that will
participate in a research demonstration
project on chronic homelessness and
mental health. Approximately 100
individuals will be moved into their own
apartment, with supports provided.
• A Mobile Mental Health Crisis Team
was established to improve service to
those in crisis.
• The provincial Health Department
announced three-year funding for the
Needle Distribution Service to allow the
NDS to hire a co-ordinator.
• New Brunswick launched a Poverty
Reduction Initiative.
• The number of women and children
fleeing violence decreased. See pg 6.

Things we should worry about

Homelessness Indicators
Population of Greater Moncton (CMA-2006 census)
Number of individuals who stayed in a shelter bed
Number of times shelter beds were used
Average length of stay in emergency shelters (days)
Number of emergency shelter beds in Greater
Moncton:
For men
For women (domestic violence)
For women (not domestic violence)
Number of mats (men and women)
Number of beds for drug/alcohol rehabilitation:
For men
For women
Number of food banks
Number of soup kitchens (3 supplemental)
Number of individuals assisted HungerCount
Housing Indicators
Number of provincially-subsidized social housing
units
Of these, # of units owned by the province
Of these, # provincially-subsidized in private
dwelling
Number on the provincially-subsidized waiting list
New units in Affordable Rental Housing Program
Number of transitional housing units
Number of long-term supportive housing units
Number of affordable housing units
Rental vacancy rate (April)
Average rent for a 2-bedroom apartment
Income Indicators
Social assistance for a single person
# individuals on social assistance in Greater
Moncton (includes those on disability assistance)
Minimum wage in NB (changed effective March08)

2008
126,424
756*
4,752*
6.29*

2007
126,424
725*
4,707*
6.49*

26*
17
4*
30
20
14
6
6
6
5,901

26*
17
4*
30
20
14
6
6
6
6,354

1,347

1,318

649
698

649
669

749
32
164
42
999
5.5%
$656

671
69
164
42
999
6.1%
$643

• The number of people on the waiting
list for NB Housing increased by almost
12% in 2008.
• The number of people who stayed at
the House of Nazareth emergency
shelter increased.
$294
$285
• There is a desperate shortage of
4,170
4,328
emergency, transitional and supportive
housing for women in Greater
$7.75
$7.50
Moncton, and nothing was done to
improve the situation in 2008.
*House of Nazareth only; data not available for 2008 from Harvest House.
See pg 6.
** Sources available inside document

756* people were homeless and
stayed in a shelter at some point in 2008.
The Greater Moncton Homelessness Steering Committee is an inter-agency
committee representing 18 agencies in Greater Moncton that work with the
homeless population and those at risk of becoming homeless. Established
in 2000, the GMHSC provides leadership and coordinates communication
among stakeholders and service providers to ensure the implementation
of the Greater Moncton Community Plan on Homelessness. It also works to create public awareness about issues
surrounding homelessness, poverty and housing. The first Report Card on Homelessness in Greater Moncton was
published in 2008, using 2007 data. It is available at www.monctonhomelessness.org.

Gimme shelter ... emergency beds in Greater Moncton
Greater Moncton’s “inventory” of emergency shelter did not change in 2008. It includes:
! House of Nazareth, 30 beds (24 men, four women, two reserve)
! Harvest House, 30 mats (men and women
sleep on floor in Outreach centre)
! Crossroads for Women Inc., 17 beds
(domestic violence, for women and children)
! Addictions Services, 20 beds (14 men; six
women)
! Crisis Intervention Centre, five beds for
emergency (mental health)
(mental health)
Harvest House began using the HIFIS data collection
system in late 2008. Between November 1, 2008 and
February 28, 2009, 102 individuals stayed there, and
average length of stay was 14.6 days. (Source: HIFIS)

The number of clients staying
at the House of Nazareth
increased in 2008.
House of Nazareth
2008
756*
4,752
6.29
13.02
26,524
14,895

Total number of clients
Total number of nights stayed
Average number of nights stayed per client
Average number of beds occupied per night
Total meals served (including bagged lunches)
Clients served at “Boutique Encore”
* Representing 451 different individuals (Homeless Individuals & Families

2007
725
4,707
6.49
12.89
27,793
11,244

Crossroads for Women
Served 111 different women
and 87 different children fleeing
family violence in 2008, down
from 131 different women and 88
different children in 2007.
Source: Crossroads Annual Report 2008.

Information System HIFIS) Source: House of Nazareth annual reports 2008, 2007; HIFIS.

Feeding the hungry ...

Line-ups continued at soup kitchens in Greater Moncton throughout 2008, although the amount of food
distributed overall decreased. Food Dépot Alimentaire distributed 158,723 pounds of food monthly to 21 food
banks and soup kitchens in Westmorland, Albert and Kent counties in 2008, down from 170,000 pounds
monthly in 2007. Since soup kitchens are the first indicator of a slowdown in economic growth, Greater
Moncton seemed to hold its own in 2008, despite the recession elsewhere in the country.

2

What is
Homelessness?

“Government is the main
thing keeping people
poor these days,” Robin,
33, part of the hidden
homeless for many years.

• Living on the street.
• Staying overnight in emergency shelters.
• Staying in places not meant for human
habitation.
• Moving continuously among temporary
housing arrangements provided by friends
family or strangers (“couch surfing”).

Who is “at risk of
homelessness”?
Families and individuals can lose their
housing for any number of reasons: fleeing
abuse, losing a job or having an income too
low to stay in suitable housing.
Some people are at risk because of
mental health issues, drug or gambling
addictions, or they lack life skills or ability to
live on their own.

“If two people on welfare
could share an apartment,
it’d be much better for both
of them. But they won’t let
you do that.” Peter, 52, on
social assistance since an
accident on the job at 40.
Between rooming houses
and the street, now in a
rooming house for the past
four years.

“If people want to
understand homelessness
in Moncton, they just need
to go to the soup kitchens.”
Joanne, 50, had friends to
fall back on when evicted
from rooming houses.

Why does Homelessness
exist in Greater Moncton?
Homelessness can occur for any number of
reasons. The lack of adequate job
opportunities and the lack of affordable
housing make it difficult for people with lower
paying jobs or unstable employment to get
and keep stable and suitable housing.

“We need some immediate
action to help these homeless
people. Shelters aren’t a real
solution.” Gerry, 57, homeless
for several years, now helping
others at Community
Chaplaincy.

“It would be nice if people were
a little less judgmental and a
little more compassionate.”
Matthew, 28, on the move from
apartment to special care
home to rooming house and
back again, since being
diagnosed with schizophrenia.

People with low incomes have no cushion
when an unexpected expense arises.
Families or individuals may be at risk of
homelessness when they:
• Have incomes too low to access and
retain suitable and appropriate housing;
• Become unemployed;
• Experience abuse or violence;
• Suffer from physical or mental health
conditions;
• Face challenges with alcohol, drug or
gambling addictions;
• Have conditions such as a physical or
developmental disability or Fetal Alcohol
Spectrum Disorder;
• Face difficulties or discrimination by
landlords or neighbours.

“What people need most is
hope. When the Chief
Rentalsman gives rights to
people in apartments but not in
rooming houses, people don’t
have any hope.” Mike, 52,
homeless for a few years after
being diagnosed with MS.

A little bad luck, a little bad health, a few weeks without a paycheque...
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Limited safe housing for women in Greater Moncton
There is a desperate shortage of emergency/transitional/supportive housing for women in Greater
Moncton. In the summer of 2008, the YWCA, in cooperation with a number of other agencies in
Moncton, contracted a Needs Assessment on safe housing for women. Here are some of the
findings:
• There are only four emergency shelter beds for women in Greater Moncton (not
including beds for those fleeing violence). In contrast, both Fredericton and Saint John,
with populations less than half of Greater Moncton’s, have stand-alone emergency
shelters for women with 11 and 12 beds respectively.
• The YWCA had 769 front desk requests for shelter and housing in 2007, and was
successful in helping only 116 of the women making the requests.
• There is no residential facility for pregnant teens or young women in Moncton.
• 97 women stayed at the House of Nazareth in 2007.
• 2,307 women were on Social Assistance at the end of 2007.
• 78% of those using the Crisis Intervention Centre emergency beds in 2007 were women.
• An average of 13 women per month went through detox. Many came out with no place
to go.
Women are a
Women make up a significant proportion of the “hidden homeless”
and those at risk of homelessness: those who live in poverty, abuse significant part of the
or ill-health; who move frequently from one apartment or one
“hidden homeless” in
slum rooming house to another; who stay with friends or relatives
Greater Moncton.
(couch surfing); who find themselves unable to work for one
Many have little
reason or another (physical/mental health challenges); who have
support from family
little support from family and friends.
Source: Safe housing for women in Greater Moncton: A Needs
Assessment. Prepared by Calhoun Research & Development, October 2008

or friends.

How does a woman end up in a shelter? Stories are real; names are not.
Suzanne was in second year at
Université de Moncton when she
was diagnosed with
schizophrenia. Now 49, she lives
on $500 per month Canada
Pension Plan disability. She lived
in Nova Scotia but moved back
to Moncton because she missed
her grown son. Suzanne found a
rooming house, paid a deposit,
and then the month’s rent of
$325. Three days later, she got
kicked out, and ended up at the
House of Nazareth. Staff told her
that she wasn’t the first woman
on their doorstep who had been
kicked out of that rooming house
for no reason.

Marge, 54, never expected her
life to turn out this way. After 23
years of marriage, she was
devastated when her husband
left her for another woman. She
kept the family house, although
lost it because the only jobs she
could find were near minimum
wage. For 12 years, she was a
member of the “working poor.”
Then her health took a turn for
the worse. After several heart
attacks and other problems, she
can no longer work. She receives
social assistance of $537 per
month. She’s living in an NB
Housing unit, and not looking
forward to her future.

Elaine, 49, divorced an abusive
husband years ago, and had
been working retail at minimum
wage when she was injured on
the job. Her doctor now
considers her disabled. Elaine
lost her apartment, stayed with a
sister for awhile, and then came
back to Moncton and stayed
three nights in a hotel before she
found a rooming house. She is
living on $490 social assistance
per month, and paying $254 to
rent her room. Elaine questions
how many women stay in or get
into an abusive relationship to
have a roof over their head? A
lot, she suggests.

Source: Safe housing for women in Greater Moncton: A Needs Assessment. Prepared by Calhoun Research &
Development, October 2008. Women were interviewed at House of Nazareth or Harvest House.
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Poverty is a major contributor to homelessness in Greater Moncton
Low Income Cut-offs are Statistics Canada’s most
established and widely recognized approach to
estimating low income. LICOs are the closest thing we
have to a “poverty line” in Canada. A person living below
the LICO probably spends a much greater percentage of
his or her income on the basics – shelter, food and
clothing – compared to other people. Anyone spending
more than 30% of his or her income on shelter is
probably living in poverty.
4,170 people in Greater Moncton were living on
provincial Social Assistance at the end of December
2008 (compared to 4,328 a year earlier). Of these:

Fact Check – Poverty in New Brunswick

•
•
•
•

Based on the 2006 Census, 729,995 people
live in New Brunswick, and 13.8% live in
poverty.
There are 29,150 single mothers in NB, and
45.4% live in poverty.
There are 141,593 people in NB under the age
of 18, and 16.4% live in poverty.
There are 107,640 seniors in NB, and 10.9%
live in poverty.
Approximately 38,984 New Brunswickers are
receiving social assistance.

Source: www.gnb.ca/0017/Promos/0001/overview-e.asp

We live in one of the richest countries in the
world, and 14% of NBers live in poverty.
Average Monthly Rents
in Greater Moncton
Unit size
Bachelor
1 Bedroom
2 Bedrooms
3+ Bedrooms

Oct 2008
$427
$547
$656
$725

Oct 2007
$413
$532
$643
$670

End 2006
$426
$540
$636
$673

Sources: CMHC Rental Market Report – New Brunswick Highlights –
December 2006
CMHC Rental Market Report – New Brunswick Highlights – Fall 2007
CMHC Rental Market Report – Moncton CMA –Fall 2008
https://www03.cmhcschl.gc.ca/b2c/b2c/init.do?language=en&z_category=0/0000000059

$15,538
$18,911
$23,548
$29,378
$33,453
$37,100
$40,747

Source: Low income cut-offs for 2008 and low income
measures for 2007. Statistics Canada, Cat. no.
75F0002M.

Source: Planning, Research and Evaluation, Department of Social Development

•

1 person
2 people
3 people
4 people
5 people
6 people
7+ people

13.8% of people over age 15 in
Greater Moncton lived in low
income in 2006

130 (3%) received $294 per month;
3,130 (75%) received $537 per month;
905 (22%) received $618 per month;
54% were women;
46% were men.

!
!
!
!
!

Low Income Cut-offs (LICOs)
Greater Moncton 2008
(after tax)

A single person receiving the
highest social assistance rate
in NB would make $7,416
annually, much below the LICO.

Salvus Clinic is a little jewel in the centre of
downtown Moncton. It provides primary health care
for homeless individuals and those at risk, in a caring,
non-judgmental and supportive environment, where
patients are empowered to be able to help
themselves. www.salvusclinic.com

Atlantic People’s Housing Ltd., which
property manages 999 units of
affordable housing in Greater
Moncton, did not increase its
inventory in 2008. By the end of the
year, Tannery Court Co-operative
Ltd. had received approval for a 50unit building on High Street for NonElderly Singles.
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Good news, bad news story in 2008 for homeless, those at risk

The old Manse next door to the Central United Church was renovated
to house the Mental Health Commission of Canada project. An
estimated 100 people from Greater Moncton who are chronically
homeless and have mental health challenges will be moved into their
own apartments, based on a “Housing First” strategy. In September
2009, the first person had yet to be placed.

By year-end, the future of the
YMCA’s ReConnect Street
Intervention Program was
uncertain. ReConnect helps
youth and adults who are
homeless or at risk of being
homeless by connecting
them with available
resources (e.g. food,
clothing, shelter,
employment, education). It
also offers a drop-in on
Wednesday afternoons at
Central United Church. From
June to December 2008,
1,541 people walked through
its doors, including 93 new
male clients and 67 new
female ones.

In late 2008, the
provincial
government
announced 3year funding to
allow the Needle
Distribution
Service to hire a
coordinator.
Operated by
AIDS Moncton,
the NDS increases public safety, and reduces harm to the city’s most
vulnerable citizens. Many who use it are homeless or at risk of
homelessness.

5,901 people in Greater Moncton
were fed during HungerCount
2008, down from 6,354 in 2007.
36.5% of them were children. A
total of 15,638 New Brunswickers
were fed during HungerCount
2008. www.hungercount.ca

Greater Moncton’s “inventory” of other kinds of
housing did not change in 2008.

Mobile Mental Health Crisis Team

Transitional housing
Crossroads for Women Second Stage Housing – 6 units
Moncton Youth Residences Inc. – 2 units (youth)
MacDonald Independent Living Centre – 34 units (physical disabilities)
Moncton Community Residences Inc. – serves 130 people in various living
arrangements (intellectual/developmental challenges)
Long-term supportive housing
Alternative Residences Inc. – 30 units (mental health clients)
Future Horizons Housing Inc. – 12 units (Headstart Inc. clients)
Social housing (in addition to NB Housing)
St. James Court – 13 units for single parent families earning less than
$31,000 per year
Other
Halfway houses for those exiting correctional services:
• Cannell House, 20 beds for men
• Greenfield House, 16 beds for men, five for women

Launched in June of 2008, this
seven-days-a-week, on-call
service provides help to people
suffering from mental health
crises. Established with federal
dollars, the initiative is a
partnership between the two
health authorities in Greater
Moncton and the Codiac
Regional RCMP. Available by
calling 1-866-771-7760.
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An obvious solution is more affordable housing...
Affordable housing is social housing or other housing that has been built under a government
affordable housing program. Social housing includes public housing, non-profit housing, co-op
housing and rent supplement units in the private rental sector. Housing is affordable if it costs
less than 30% of before-tax household income. (Source: Community Plan 2007-09 Reference
Guide, August 31, 2007)
The provincial Department of Social Development is a major provider of social housing. It owns
649 units of Public Housing and Rural/Native Housing in Greater Moncton (no change between
2007 and 2008), and also provides rent supplements for another 698 units in private buildings.
There is typically a long waiting list to access these units.
Provincially subsidized units in Greater Moncton (GM),
either owned by the province or subsidized in a private building
Type

2-bedroom
3-bedroom
4-bedroom
5-bedroom
RNA*
Total family
Senior
Non-Elderly Single
Disabled
Disabled (mental
health)
Total units

Subsidized
units in GM
owned by
province

Total
subsidized
units in GM

# on waiting
list GM end
2008

# on waiting
list GM end
2007

56
285
104
2
16
463
176
10
0
0

147
324
107
2
580
529
166
64
8

55
21
9
2
87
316
308
38
-

90
26
9
1
126
237
272
36
-

649

1,347

749

671

The number of people on
the waiting list for NB
Housing increased by
almost 12% between the end
of 2007 and the end of
2008. To get on the NB
Housing waiting list, call
1-866-426-5191

* Rural/Native Housing 3- and 4-bedroom; Source: NB Social Development

14 units of affordable rental housing were
created when Centreville Apartments on St.
George Street opened in 2008.

A lack of affordable housing & uncertain job market create the conditions for homelessness...
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What can be done to prevent and end homelessness?
Governments can:
Federal

Provincial

Municipal

• Increase funding for housing
initiatives.

• Change the NB Residential
Tenancies Act to bring
roomers and boarders
under the legislation.

• Encourage local developers
to provide innovative
affordable housing options.

• Stabilize funding to
programs on a longer-term
basis (five or more years).
• Make transfers of funds to
provinces quicker.
• Increase resources for
mental health services.

• Increase social assistance
rates to bring them in line
with the Atlantic average.
• Review and revise
“economic unit” rules to
make them fair.
• Act on the NB Poverty
Reduction strategy.

provides information about community
programs, services and events in
Greater Moncton. www.findmyway.com

• Contribute financially to
programs that address
homelessness at the street
level.
• Take a proactive approach
in the municipal planning
process on affordable
housing.

• Support community work by
stabilizing funding through
multi-year funding for nonprofit organizations.

Many agencies and their dedicated staff assist homeless individuals and families.
However, the elimination of homelessness requires the cooperation of the entire
community as well as all levels of government, including municipal.

What can YOU do?
1. Educate yourself and others about the problem of
homelessness.
2. Volunteer your time to work directly with people
experiencing homelessness.
3. Advocate on behalf of people who are homeless and
organizations that work with people who are homeless.
4. Contribute to and help organizations that work to end
homelessness.
5. Become aware of the language you use and refrain from
using words that refer to people experiencing
homelessness in derogatory ways.
6. Be aware of and help change attitudes about
homelessness among your friends, family and people
within the community to help reduce NIMBY (“not in my
backyard”) reactions.
7. Be inclusive and promote inclusive communities
throughout the city.

Operation
Go Home
works to help
street-involved and
at-risk youth (16-19
years of age) to go
back home. The
House of Nazareth
is an affiliate. More
information

506-858-5702

This Second Report Card on Homelessness in Greater Moncton is an opportunity to inform the
community about the issue of homelessness and how it is being addressed in our community.
Homelessness is not a new phenomenon, although it has become more common in Canada since the
1980s. The Greater Moncton Homelessness Steering Committee and its 18 agency members are working
hard to end and prevent homelessness in Greater Moncton. www.monctonhomelessness.org
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