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The Current Situation
Emergency shelter use in Greater Moncton

2017

2016

Population of Greater Moncton (CMA) – 2016 census

144,810 144,810

Total number of unique individuals (clients) admitted to
shelters

729

759

Total number of nights stayed

15,265

13,041

Average length of stay in emergency shelters (days)

8.48

6.07

Number of emergency shelter beds (capacity)

105

103

For men

50

48

For women & children (domestic violence)

41

41

For women (not domestic violence)

14

14

Number of beds for drug/alcohol detox:

19

19

For men

13

13

For women

6

6

1,820

1,713

646

646

Of these, # in private dwellings

1,174

1,067

New units in Aﬀordable Rental Housing Program

37

36

Number of transitional housing beds/units

67

63

Number of long-term supportive housing beds/units

348

361

Rental vacancy rate

4.5%

6%

Average rent for a 2-bedroom apartment

$803

$798

Social assistance for a single person

$537

$537

# Individuals on social assistance

5,597

5,270

Minimum wage in NB1

$11.00

$10.65

Housing Indicators
Number of provincially-subsidized social housing units
Of these, # of units owned by the province

Income Indicators

Following last year’s trend,
Moncton is continuing to see
a decrease in the number of
individuals entering the shelter
system. In 2017, there was a drop
of 4% in people accessing shelters.
However, we are still seeing an
increasing number of shelter users
staying for longer periods of time.
The average length of stay per
admission increased from 6.07 days
in 2016 to 8.48 days in 2017. This
mirrors national trends in shelter
usage in Canada (ESDC, National
Shelter Study, 2005-2014). When
looking at the number of nights
stayed, we see that there was an
increase of 17% in 2017, while
there was a decrease of 17% in the
number of new admissions to the
shelters. Further, we are seeing a
decrease in the number of people
who are returning to shelters more
often; 3.84% of individuals stayed
10 times or more at shelters in
2017, down from 5.8% in 2016.
The data continues to show an
increasing need to create more
affordable housing options in the
Greater Moncton Area. For those
that have difficulty maintaining
housing, there is still a need for
more supportive housing programs.
(Cont. on page 7)

729 different individuals accessed our shelters in 2017 – A % DECREASE FROM 
Established in 2000; the Greater Moncton Homelessness Steering Committee
(GMHSC) is an inter-agency committee representing 21 agencies that work
with the homeless population and those at risk of becoming homeless.
Representatives of the three levels of government also participate on the
GMHSC. The GMHSC works to provide coordination among stakeholders
and service providers toward Greater Moncton having an effective and responsive system in place to prevent homelessness from occurring and
ensure instances that do occur are rare, brief and non-recurring. The GMHSC acts as Community Advisory Board (CAB) for Greater Moncton
under the Government of Canada’s Homelessness Partnership Strategy. This 11h Report Card on Homelessness in Greater Moncton uses 2017
data wherever possible. All eleven Report Cards will be available at www.monctonhomelessness.org.
1

To increase to $11.25 on April 1, 2018
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Fewer people
are using the
shelters; but
when they do,
they are staying
longer and
coming back
more often.

Shelters see an increase
in total nights stayed by

17% in 2017

HOUSE OF NAZARETH
(24 beds, men;
6 beds, women)

HARVEST HOUSE
(22 beds, men;
8 beds, women)

SHELTERS COMBINED

2017

2016

2017

2016

2017

2016

%

Total number of admissions

620

704

1,162 1,445

1,782

2,149

↓ 17%

Total number unique individuals

419

436

371

729

759

↓ 4%

Total number of nights stayed

6,333

5,966

9,056 7,031

15,265

13,041

↑ 17%

Average length of stay

10.64

8.50

7.29

8.48

6.07

↑ 2.41

16.31

24.81 19.10

41.82

35.53

↑ 18%

Average number of clients who stayed
each night
17.35

399
4.87

Source: Homeless Individuals and Families Information System (HIFIS)

In addition, at Crossroads for Women during 2017
• 268 survivors were admitted, fleeing domestic violence
• The total bed nights in 2017 were 9,105
• 20 clients participated in the Second Stage Program
• 8 clients were housed in Blossom House

In 2017, the Greater Moncton area
saw vacancy rates drop to 4.5%,
the lowest point since 2011.
This is partly due to less creation of new units and only a slight
increase in rental demand. Average rents continue to increase,
but this past year saw only a 0.6% increase in Moncton,
which was below the provincial average. Low vacancy
rates make it difficult to advocate for lower cost of rent,
increasing the challenge of finding affordable housing
in Moncton.
Source: CMHC Rental Market Reports, Fall 2017,2016, 2015,
www.cmhcschl.gc.ca/en/hoficlincl/homain/stda/index.cfm
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Average Monthly Rents
in Greater Moncton (CMA)
Unit size

Oct
2017

Oct
2016

Oct
2015

Bachelor

$584

$580

$530

1 Bedroom

$676

$678

$640

2 Bedrooms

$803

$798

$760

3+ Bedrooms

$930

$961

$892
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Number of
Income Assistance claimants
increases in
Greater Moncton
The Greater Moncton Area continues to see an increase in the number of individuals accessing Income Assistance programs. In 2017, this number
increased by 5%, while the provincial total increased only by 2%. This continues to increase pressure on the demands for affordable housing in
our region. This also demonstrates a strong need to prioritize provincial funding for affordable housing and income assistance programs within
the Greater Moncton Area.
Dec 2017
Dec 2016
Dec 2015
Households in receipt of a monthly cheque

3,480

3,409

3,382

Households beneﬁting from health card, day care,
prenatal subsidies (no monthly cheque)

983

960

956

Total of both types - households

4,463

4,369

4,338

Individuals in receipt of a monthly cheque

5,597

5,270

5,261

Individuals beneﬁting from health card, day care, prenatal subsidies
(no monthly cheque)

2,211

2,170

2,125

Total of both types - individuals

7,808

7,440

7,386

Provincial total – All types of Social Assistance

48,102

47,026

48,115

Source: NB Social Development

Longer-term
Supportive
Housing
• Alternative Residences
Alternatives Inc. (mental health
clients): 4 community residences
(32 beds); 16 one-bedroom
apartments; 5 bungalows/duplexes
in shared accommodations (26
beds)
• Horizon Health Flexible
Assertive Community Treatment
• Crossroads for Women Second
(FACT): clinical services for
Stage Housing: eight units;
individuals living with Severe
new transition house five units
Mental Illness. They receive 5
(Blossom house)
subsidies for their clients.
• Harvest House: 36 units (28
• Future Horizons Housing Inc.:12
male, 8 female)
units (for Headstart Inc. families)
• John Howard Society of
• Moncton Community Residences
Southeastern NB: 10 units
Inc.: Serves 149 people in various
(adult males)
living arrangements (intellectual/
• Youth Impact Jeunesse Inc.: 8
transition beds (four female, four developmental challenges) in 2017.
male); 29 clients housed in 2017. • Supportive Housing (SUN)

Transitional
Housing

2

Social
Housing

Network: houses and works with
chronic shelter users, as affordable
housing becomes available; 8
subsidized units plus support for
clients in market rent unit.
• MacDonald Independent
Living Centre: 34 units (physical
disabilities)2
• Salvus Peer Supported Housing, • St. James Court: 13
townhouses for single
in partnership with the United
parent families earning
Way of Southeastern NB, offered
less than $32,000/yr for a
15 units in three buildings run by
2-br and $37,500 for a 3-br.
the program.
Building has 10 2-br & three
• YWCA, A Home for All: 15
3br units.
dedicated bachelor and 1br
apartments for young and pregnant
single mothers, 22 scattered site
Housing First units. In 2017,
support was provided to 42 clients.
• HART (Housing Assessment
Review Team: 14 NB Housing
subsidies, plus access to 7 other
NB Housing units. In 2017, 39
new individuals were housed
through HART. See more details
of HART on page 4.

(in addition
to provincial)

MacDonald Centre for Independent Living is currently undergoing renovations.
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Federal/Provincial Agreement

Adds New
SUBSIDIZED UNITS

2017

2016

Number of provincially-subsidized
social housing units:

1,820

1,713

646

646

1,174

1,067

Of these, # of units owned
by the province
Of these, # in private dwellings
(rent supplements)

Filtered Waiting List
as of March 06, 2018
Moncton Region
Family
390
Requires Accessible units
33
Non-Elderly
818
Senior
423
Total by Region
1,631

Moncton joins
20KHomes
Campaign in 2017
“The 20kHomes Campaign goal
to end chronic homelessness in 20
communities and house 20,000 of
the most vulnerable homeless people
by July 2020 is intentionally time-
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Source: NB Social Development

While 2017 saw an 8% drop in individuals on
the waitlist for subsidized housing from 2014,
as of March 06, 2018 a total of 1562 people we
on the waitlist - an 4.4% increase in the last
year. There have been significant improvements
with seniors on the waitlist, as 2017 saw a 22%
decrease on the waitlist. Similarly, there was
a 13% decrease in the number of individuals
requiring accessible units on the waitlist. That
being said, both Non-Elderly singles and
Families on the waitlist increased by 23%.

As can be seen, there is still a need to
increase aﬀordable housing in Moncton.

bound, concrete and measurable. To
keep our movement honest, accurate
and continuously improving the
campaign will provide timely and
public reporting on our progress.
As the campaign unfolds we’ll be
providing regularly updated local,
provincial and national reports on
data collected through the Registry
Week surveys. The campaign will
specifically track and report on
youth and Aboriginal homelessness
as identified through Registry
Weeks and By-Name Lists in order
to understand and begin to resolve

these critical issues. The campaign
will also track and report public
system use by vulnerable homeless
people in order to advocate for
public policy changes and funding in
support of ending homelessness.”
As of March 2018, the campaign
has 44 partnering communities and
13,009 people housed. Moncton has
housed 56 individuals that meet the
criteria of the campaign.
(For more information visit http://
www.20khomes.ca/)
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Greater Moncton’s

Housing Assessment Review Team

(HART)

completes pilot year!
By Robyn LeBlanc
In addition to housing, the success of ending chronic homelessness depends on the community’s ability to provide a
range of services required to address the various needs of people experiencing homelessness. This requires an integrated
approach, where organizations within the sector collaborate, share data, and coordinate intake and case management
strategies. This system-wide approach ensures that agencies use the same assessment tools in a standardized way, and
then shares the information between providers to allow for effective case management while reducing the number of
times someone needs to retell their story. The goal is to ensure clients get timely access to the most appropriate service
based on their personal needs.
Driven by the philosophy that any door is the right door, GMHSC developed and implemented the Housing Assessment
Review Team (HART) in 2016. HART is a system-wide program designed to prioritize the needs of the most
vulnerable individuals requiring housing support and seeks to provide a system that ensures that people experiencing
homelessness are referred to the agency best situated to meet their particular housing and support needs.
While HART is not a new housing program, but rather a new system of better matching clients with the right care, it
has had a positive impact on the community’s efforts to reduce homelessness. In 2017, HART processed 160 housing
assessments and 39 individuals were housed through the HART process. HART members were also able to coordinate
support services for other individuals seeking housing supports.
In the evaluation of the one-year pilot it was found that, for the most part, HART is effectively addressing the needs
identified by the committee. By implementing a collaborative system that coordinates the assessment and referral
process for housing in the community, HART has reduced the need for clients to “shop around” for the most appropriate
service and HART is providing a space for agencies to collaborate, share information, and make collective decisions
to positively impact the community.
Unanimously, committee members felt that the HART process was beneficial to the community and worth continuing.
Prior to having a coordinated process, people experiencing a housing crisis could end up presenting at multiple agencies
before finding one that is suitable for them. The duplication of intake assessments takes time and resources away from
more housing-focused tasks. By using a decentralized model for the intake process, HART promotes fair and equal
access, ensuring that everyone has equitable access to the coordinated entry process, regardless of where or how they
present for services.
In order to avoid creating a cycle of homelessness, resources need to continue to increase to match the growing demand
for services. As HART continues to operate in Moncton, there will be a need to continue building relationships,
strengthening partnerships across sectors, and working to connect clients with the housing and support services that
best meet their needs.
Whether or not HART is reducing the time someone spends while homeless is yet to be seen. However, there is reason
to believe that the HART process is contributing to people maintaining their housing for longer periods of time, due
to being placed with the appropriate program from the very beginning.
For more information on HART and how to access supports, contact any member agency or visit the HART page on the GMHSC Website
(monctonhomelessness.org).
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How the Right Housing Fit Can

Break the Cycle of Crime
By Joanne Murray
This is the story of housing, plus supports, plus one
“yes”, that started the change of one young man from a life a
crime. It’s a story of what happens when someone looks beyond
a person’s past and gives them a chance to prove themselves…one
more time.

that he was skeptical that he could actually make a living that he
was proud of without the kind of money he made selling drugs.
He thought about it long and hard, and decided, “I will give this
program 110%. If it does what they tell me it will, then I will quit
this lifestyle. If it doesn’t, then I am in it for good.”

Edgar (not his real name) came to our transition house directly
from prison. He was finishing off one of several federal sentences
for dealing drugs, and his Parole Officer felt he would benefit from
the structure of Flanders Court Residences. Edgar moved in and
like most people who get housed here, he was thankful for the
opportunity. That didn’t translate into action though and within
6 months Edgar had violated his parole conditions and was sent
back inside for a period of time.

22 weeks later, Edgar graduated from the program with a knack for
welding. He was personally referred for a job by the owner of the
training school, and that became his first “yes”. When business
died down after 6 months and he was facing unemployment he
started to doubt that this was going to “stick”. Then, his employer
referred him personally to another company that was hiring…his
second “yes”.

We decided to let him keep his housing if he could keep up with his
rent payments while inside. He and his family followed through
on their commitments, and within 3 months he was released again.
Edgar was grateful for the second chance at housing here. He says
that this was the beginning of change for him – if it was felt that we
were willing to give him a second chance he would not “blow it”
this time. Not long after he moved back in, we were able to offer
him a trades training program. He agreed, but later would tell us

It has been over 5 years, and Edgar is thriving. He took advantage
of all that was available to him here at Flanders Court Residences
– support, case management, programming, and soon he started to
believe the things that everyone was telling him. In about a 4 year
period, he went from prison, to a transition house, to employment
in a trade, to a market rent basement bachelor in privately owned
home. He continues to love his work as a welder, and has built a
new life that doesn’t include crime. It all started with housing plus
supports…and a second chance.

Community Food Centre enters 2nd year of

FOOD SECURITY
PROGRAMS
The Peter McKee Community Food Centre is a project that saw the West End Food Bank and Open Hands foodbanks combine for
a more unified and efficient system. This model was intended to increase opportunities to offer programs beyond food hand-outs
toward increased self-sufficiency and nutrition for foodbank users. The Food Centre also offers support with financial budgeting,
referrals to other services in the community, free clothing in partnership with Boutique Nazareth, a GED program in partnership
with the Southeast Regional Learning Board, free eye care consulting in partnership with Optician Pierre Landry, and Emotional
Fitness workshops in partnership with Jean Coutu Pharmacy. In addition, the centre also hosts the Medavie Community Kitchen in
partnership with Mise en Place Solutions and the Mapleton Teaching Kitchen, other volunteer groups, and the Community Garden
in partnership with Garden Cities Project. A true testament to the centre’s community collaborative approach, the centre and the
food depot warehouse had a total of 31,433 volunteer hours last year!

In 2017 the Peter McKee Centre has served an average of 2186 clients per month!
John Howard Society SENB maintains a Food Security Information Sheet with updated listings of all meals and food programs in Greater
Moncton. It can be accessed on the Resources Page of the GMHSC website: monctonhomelessness.org
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Feature
Local Artist
Gives Back

to Community
My name is Daniel and I am a local Moncton artist. A few years ago, I was struggling with mental illness and I was
able to get help from Vitalité Health Network and Salvus Clinic. They played an important role in supplying me with
the tools to rebuild my life. Since recovery takes many forms, I’ve been lucky enough to partake in an art group where
I discovered a passion for painting and I continue to learn new techniques every day. I remember when I would sell
my paintings on the sidewalk and people would urge me to continue painting. Now, I live in a beautiful home with
my lovely cat.
I believe it is important to give back to those who have helped me and this is why I have created this calendar of my
artwork. The entirety of the proceeds from the calendar sales will go back to mental health support in Moncton. I
would like to thank those people who supported me. I would also encourage those who are still struggling to reach out
to those around you and accept help. Life can get better.

Happy 2018,
Daniel

(Continued from page 1)

Longer term stays can be caused by a number of factors such as lack of affordable housing, and lack of housing that meets the
needs of shelter users. The longer the duration of shelter use can result in a reluctance to leave, where the shelter user begins
to prefer the safe and stable living arrangements available at no, or low, cost. With this growing trend of increasing duration
of shelter stays, it would be prudent that those involved in housing and homelessness give some time and attention to further
studying the situation in Moncton, and to identifying effective pathways out of shelter usage as a long-term housing option.
In 2017, Moncton continued to see an increase in individuals discharged into homelessness from our healthcare system (hospital,
detox, psychiatric treatment, etc.) and correctional institutions. This represents a disconnect within our overall system of care and
support. Though there are efforts to improve system-wide coordination, this is still a gap impacting homelessness in Moncton.
The Greater Moncton Area experienced a significant challenge to managing the housing crisis this past year when three rooming
houses were closed unexpectedly. This resulted in a significant number of people needing to be re-housed in a short time frame,
and a lot of media and social media attention. It is clear that a more coordinated approach would eliminate some of the trauma
and stress that is inherent in the re-housing process. It affects the tenants significantly, as well as those people who are involved
in affordable housing and support services. To that end, suggested Rooming House Evacuation protocols were provided to the
City of Moncton and we are hopeful that a more systematic approach to private rooming closures will be developed in 2018.
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√

Last year, the housing sector in Moncton also celebrated

some positive and
exciting news:

√

Credited in large part to the $56 million increase in funding for affordable housing through the Federal/Provincial
partnership from the 2016 Federal Budget, Greater Moncton received 37 more subsidized units under the
Affordable Rental Housing Program.

√

Horizon Health’s FACT (Flexible Assertive Community Treatment) Team expanded last year with Vitalité gaining
their own FACT team, providing the opportunity for more individuals with persistent mental health challenges to
receive support.

√

The Greater Moncton Homelessness Steering Committee’s HART (Housing Assessment Review Team) completed
its pilot year and will be continuing into this year. This coordinated intake and assessment process is the first of
its kind in Atlantic Canada. The team consisted of 8 partnering agencies that provide supportive housing, shelter,
or support services. As of March 2018, roughly 50 individuals have been trained in administering the housing
assessment used by HART and 160 housing assessments were processed in 2017, of which 39 individuals were
housed and supported through the HART. (For more information on HART, see page 4.)

√

In the Fall of 2017, the Federal Government announced Canada’s first National Housing Strategy, committing
$40 billion over the next 10 years. Following a year of consultations, the National Housing Strategy seeks to
prioritize the needs of the most vulnerable through a human-rights-based approach to housing. The strategy
aims to cut homelessness in half by removing 530,000 families from housing need and will invest in the
construction of up to 100,000 new affordable homes across the country over the next decade. The federal
government will also provide funding to local communities to deliver housing measures that best suit their
needs. (For more information on the strategy, visit www.aplacetocallhome.ca.)

√

Throughout 2017, the Province of New Brunswick actively engaged citizens and those working in government and
the non-profit sector, in broad based consultations to develop a Provincial Housing Strategy. The New Brunswick’s
strategy will be designed to work in conjunction with the federal strategy to overcome challenges facing the housing
system in the province. We expect to see the New Brunswick Housing Strategy unveiled in 2018.

√

The City of Moncton completed its Housing Needs Assessment in Spring of 2017. The report confirmed the need
for more affordable housing in the area. The report showed that 40.6% percent of renters are currently paying
more than 30% of their income on housing, while 17.8% of renters are spending 50% or more on housing. As
well, the current supply of affordable housing units does not match the current demand. There is a need for an
increased diversity of housing options, particularly for non-elderly singles, seniors, and persons with disabilities.
(For more information on the report, visit www.moncton.ca.)

This 11th Report Card on Homelessness in Greater Moncton is an opportunity to inform the community
about the issue of homelessness and how it is being addressed in our community. The GMHSC and its
members are working hard to end and prevent homelessness in Greater Moncton. You can contact us by
visiting our website at www.monctonhomelessness.org or join us on Facebook.
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