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Who is required to complete the Anti-Harassment Training? 
Senate Bill 1343 (SB 1343) requires “an employer having five or more employees shall provide at least 
two hours of classroom or other effective interactive training and education regarding sexual harassment 
to all supervisory employees and at least one hour of classroom or other effective interactive training and 
education regarding sexual harassment to all nonsupervisory employees in California,” according to the 
California Department of Fair Employment and Housing. 
  
What is the Deadline for completing the Anti-Harassment Training? 
Employees and supervisors must complete the Anti-Harassment training by January 1, 2020, and within 
six months of their assumption of a position. 
 
How often does the Anti-Harassment Training need to be repeated? 
The Anti-Harassment Training must be provided once every two years. 
 
How much does the Anti-Harassment Training cost? 
The employee Anti-Harassment Training and the Anti-Harassment Training for California Managers are 
free for Rancho Mesa Insurance clients through the online Risk Management Center. 
 
How are employees and supervisors registered for the Anti-Harassment Training? 
Employees and supervisor can be registered for the Anti-Harassment Training through the Risk 
Management Center. The Risk Management Center administrator ensures the employee/supervisor is 
entered in the system, then, they assign the appropriate training to the user through the Training Track 
module. Please see Rancho Mesa’s tutorial video for step-by-step instructions. 
 
Can Rancho Mesa’s Anti-Harassment Training be completed as a group? 
No, the online Anti-Harassment Training must be completed individually to ensure each employee or 
supervisor completes and passes the built-in quizzes.  
 
If your company would like to conduct the training live as a group, Rancho Mesa can recommend some 
service providers who can perform this training at a discounted rate. 
 
Is the Anti-Harassment Training available in multiple languages? 
Yes, the Anti-Harassment Training is available in both English and Spanish. 
 
Can the Anti-Harassment Training be completed on a mobile device? 
Yes, the Anti-Harassment Training can be completed using a variety of devices connected to the internet 
like a mobile phone, tablet, laptop or computer. 
 
Can an employee or supervisor take the online Anti-Harassment Training if they don’t have an 
email address? 
Yes, while the system will email the employee or supervisor their login information for the training, if an 
email address is not provided, the Risk Management Center administrator can export the login 
information from the “Manage Employee” screen and physically distribute the information to the 
employee or supervisor. 
 
Where does the employee or supervisor login to do the Anti-Harassment Training? 
The online Anti-Harassment Training is accessed through the Employee Portal found at 
https://portal.succeedms.com/Home/Index.  
 
 

https://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=201720180SB1343
https://www.dfeh.ca.gov/resources/frequently-asked-questions/employment-faqs/sexual-harassment-faqs/
https://www.lossfreerx.com/Foyer.aspx?guid=b9da2eb3-5857-47de-8b90-d8899b6104ac
https://www.lossfreerx.com/Foyer.aspx?guid=b9da2eb3-5857-47de-8b90-d8899b6104ac
https://portal.succeedms.com/Home/Index
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Where does the employee or supervisor get their Username, Company ID and Password? 
The username, company ID and password are generated and emailed to the employee/supervisor when 
they are added to the Risk Management Center by the company’s administrator. If an email address is not 
provided, the employee or supervisor can contact their Risk Management Center administrator for their 
username, company ID and password. 
 
Do supervisors have to take the new Anti-Harassment Training for California Managers if they 
previously completed the Sexual Harassment and Abusive Conduct Prevention Training in 2018? 
Yes, additional information has been added to the Anti-Harassment Training to make it SB 1343-
compliant. So, anyone who is required to have this training will need to be retrained in 2019. 
 
Do supervisors and employees take the same training? 
No, employees take the 1-hour training which covers topics from SB 1343 and Senate Bill 1300, while 
the supervisor training is 2-hours and covers topics required by SB 1343, SB 1300,  Assembly Bill 1825, 
Assembly Bill 2053, and Senate Bill 396. 
 
What is the best way to train employees and supervisors who do not have regular access to a 
computer? 
Both the employee and supervisor Anti-Harassment Trainings can be completed online via mobile 
devices. This is the best way to ensure employees and supervisors who are out in the field are trained. 
Another option is to designate an office computer for this training and schedule employees and 
supervisors specific days/times to complete the training. 
 
Once the online training has started, can it be paused and restarted it at a later time? 
Yes, once the training has been started, it can be paused and stopped, as needed. The system will 
remember where the participant left off. 
 
How will the system know which state training to provide? 
When the employee begins the training, they will select their state from a dropdown list. This will ensure 
they receive the correct training. The supervisor training is designed specifically for California.  
 
Does the Anti-Harassment Training require speakers or headphones? 
No, while the training utilizes audio, it also provides the ability to turn on subtitles. 
 
Is the Anti-Harassment Training available for the hearing impaired? 
Yes, the Anti-Harassment training is available with subtitles in addition to audio. 
 
If someone has a question during the training, who can they ask for help? 
SB 1343 requires e-learning systems provide a way for participants to ask questions from a qualified 
trainer. On the course screen, there is an “Ask an Expert” link in the upper right corner. Click the link; 
complete the form, then, click “Submit.”  
 
Please contact the Alyssa Burley in the Client Services Department at (619) 438-6869 or 
aburley@ranchomes.com with additional questions. 

http://www.ranchomesa.com/
https://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=201720180SB1300
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=200320040AB1825
http://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=201320140AB2053
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=201720180SB396
mailto:aburley@ranchomes.com

