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For over 170 years, Livability has been at the forefront of enabling people to live full and 
flourishing lives. From disability care provision, to promoting social inclusion and working 
to enhance community life – particularly in partnership with the church – Livability’s work is 
impactful and far reaching. Through all that we do, and shaped by our Christian ethos, we 
work to place the needs and gifts of the people we support at the centre. 

Livability is now seeking our next CEO. Our team of over 2,000 staff deliver about £50m of vital 
services for those with complex needs each year. Livability mobilises local people and resources to 
see a lasting, positive transformation in our society. This is a time for a highly relational, professional 
and courageous CEO to help our vison for livable communities become our shared reality.

Livability’s Board of Trustees are seeking a CEO who brings:

• Passionate commitment to the ethos, values and mission of Livability.
• Wisdom and business acumen to discern and navigate challenging external trends in the 

social care sector.
• Experience creating and executing an ambitious and focused strategy.
• An enjoyment of leading a wonderful staff team through times of growth and change. 

There are great pressures upon social care provision in the UK today. Despite these significant 
contextual challenges, Livability’s strength is rooted in our faith and demonstrated by our delivery of 
high quality care services and our role supporting and promoting livable communities across the UK. 
Building on our rich heritage of disability services, church partnerships and community work we will 
see communities become better connected as we mobilise people, talents and resources, to provide 
more joined-up care for the people we support. Read more about our vision for livable communities 
by clicking here. 

Livability is in a privileged position of responsibility to represent the rights of disabled people and 
to further awaken and realise our national commitment to inclusive communities.  Our voice is 
emboldened by our rich history, our sincere values and convictions, our partnership and community 
engagement approach, and the authority of our continued delivery of excellent services. We must 
innovate new services and seek out new partnerships so disabled people experience well-being and 
know they are valued as they enrich their communities. 

If you are a leader who shares our convictions, then please do consider leading our movement 
committed to transforming the UK into the world-leading example of a just and inclusive society. 
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Introduction

http://bit.ly/2yGfYsN
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Livability is the disability charity that connects people with their communities.

We tackle social isolation and the barriers that can cause this in the lives of disabled and 
vulnerable people.

Through a wide range of disability, education, training, church and community services, we 
promote inclusion and wellbeing for all.

Together, we work to see people take part, contribute and be valued.

We put the elements in place that all add up to connected lives and communities.

Our vision is of a transformed society where people can live life to the full. 

Our mission is to achieve real choice, independence and opportunity for the people we support. 
We do this through our expertise, the breadth and quality of our services and by campaigning 
for change. 

About	Livability

Heritage
Created by a merger of the charities The 
Shaftesbury Society and John Grooms in 2007, 
Livability is building on a 170-year track record 
of ground-breaking community work.

Our charity’s forefathers John Grooms and Lord 
Shaftesbury were pioneers of social change in 
their day. Livability is inspired by their story and 
strives to deliver impactful and relevant services 
that meet the needs of society today.
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Ethos
Livability has a dynamic and inclusive Christian 
ethos.

Welcoming people from all faiths and none, we 
work together towards the good of the whole 
community.

Our Christian ethos is our DNA – this is why we 
were founded 170 years ago and it is why we still 
exist today. We remain as inspired and challenged 
as our founders were by the radical message of 
Jesus Christ. We are committed to using all of 
our resources to make this world a place where 
everyone can find their place and take part.

Our charity president is The Most Revd and Rt 
Hon Justin Welby, Archbishop of Canterbury.

Our	values
Open	–	we	are	open	and	real.
We strive to be warm-hearted, straightforward and honest. We take time to listen to each other 
and to the people and communities we work with, because that is how we learn and grow.

Enabling	–	we	think	people	are	amazing.
Everyone has something to offer, if they are just given the chance. So, as well as helping with basic 
needs, we help people take part and be valued in their communities – because that is what makes 
life livable. We are ambitious to achieve real change.

Inclusive	–	we	demand	fairness.
Far too many people are excluded by unnecessary barriers in our society. We want to live in a 
much fairer world where we are all valued equally, not just for what we have in common, but for 
what makes us different too. We all share a responsibility to make that a reality.

Courageous	–	we	are	the	best	we	can	be.
Each day we ask ourselves, what can we do better? In work, as in life, we are motivated by our 
promise to make life better for people and their communities and we hold ourselves accountable 
for the difference we make.

Objects
Our charitable objects are to: 

• assist or educate any person in charitable need and, in particular but without limitation, any 
disabled person and the parents, guardians and carers of such people by whatever means; and 

• provide facilities, support, advice and assistance for Christian congregations, other 
Christian groupings and community groups seeking to alleviate charitable needs. 

These Objects are pursued in each case in a manner which authenticates the Christian Faith and 
its moral principles in a spirit of love and practical Christian service. 
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Activities
Livability is a proven and trusted provider of disability care and community projects throughout the 
UK. Our 2000-strong, enabling team of staff and volunteers across the UK delivers:

• Care homes and residential support with 32 care home centres.

• A school and a further education college for disabled students.

• A wellbeing discovery centre set in 200 acres of natural landscape.

• Independent and supported living programmes for disabled people.

• Care and support for disabled people.

• Rehabilitation centres for brain and spinal injury.

• Church training in community engagement and disability awareness.

• Spinal injury rehabilitation expertise in developing countries.

• ‘Dementia Friendly Church’ resourcing and coaching.

• Wellbeing and happiness coaching through the Livability Happiness Course.

• Social inclusion work through churches and community projects.
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CEO	purpose	and	priorities
The purpose of this role is to lead and develop Livability as we continue to deliver excellent care 
services, create livable communities, and ensure the long-term sustainability and growth of our mission. 

We are seeking a Chief Executive Officer who will lead strategically and boldly. Our CEO will thrive 
in times of growth and change, applying business acumen, decisiveness and determination to see 
our work provide excellent services to as many disabled people as we can.

Reporting to the Board of Trustees, you will manage the Executive Team.

It will be the responsibility of the Chief Executive Officer to lead us in four key areas:

		1.	Vision	and	strategy

• Cast a clear and compelling vision for 
Livability’s role in the social care sector, 
positioning us clearly and giving us greater 
voice to protect the rights of disabled people. 

• Prepare, with Trustees and Directors, a 
corporate strategy and annual business 
plans and budgets together with specific 
performance objectives to ensure the 
effective performance and governance of 
Livability and its resources.

• Lead, manage and support the Directors of 
the charity in accordance with the Christian 
ethos to deliver the objectives of the strategy 
and annual business plan.

• Identify and communicate sector trends and 
contextual risks to help Livability successfully 
navigate the ever-changing dynamics in 
central and local government, the NHS and 
the charity sector.

		2.	Organisational	development	

• Lead and develop the Executive Team in shaping, driving, delivering and measuring effective 
business strategy and performance in a changing climate.

• Evaluate and manage financial, operational, reputational and other risks, and ensure 
compliance with all legal and regulatory requirements. 

• Ensure, through the Director of Resources, that the financial arrangements and controls are in 
place to underpin the financial security of the charity and to comply with statutory regulations. 

• Work with the Executive Team to develop the appropriate human resources, income, 
infrastructure and systems to deliver Livability’s growth ambitions.  

• Be accountable to the Board for Health and Safety and Safeguarding policies, structures, 
arrangements and practice across the organisation to support service user and employee safety 
and wellbeing and compliance with legislation.
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		3.	External	representation

• Represent the Charity externally to support campaigning objectives and ensure delivery of the 
fundraising strategy.

• Identify and deliver new funding, partnerships or merger opportunities that facilitate and 
underpin the strategic ambitions of Livability.

• Mobilise the church community and broader public to build inclusive livable communities.
• Represent Livability in the media and public arenas.
• Develop networks and partnerships with a variety of stakeholders (e.g. regulators, Charity 

Commission, sector interest groups, government bodies and politicians, service users, families 
and donors) to understand and interpret their standpoint, identifying opportunities to enhance 
our corporate performance, profile and reputation in furtherance of our objectives. 

		4.	People	and	culture

• Model Christian servant-leadership and further integrate our 
values into our inclusive culture and practice by being open, 
enabling, inclusive and courageous.

• Develop, align and empower the Executive Team, ensuring that 
they have the resources necessary to excel together as a team and 
in their roles as functional leads.

• Work through the Executive Team to establish a quality framework 
and performance management initiatives to ensure good quality 
services are offered consistently across the organisation.

• Value our staff team and volunteers and champion their wellbeing.
• Ensure a unified team across head office and our dispersed service 

delivery locations.
• Make regular visits to encourage and be encouraged by our team 

and the people that use our services.

		Essential	experience

• Proven experience in successfully leading an organisation providing a service to complex needs/
stakeholders.

• Proven track record of implementing successful business strategy in a medium to large 
organisation.  

• Demonstrable experience of operating in a compliance-regulated environment with experience 
of significant safeguarding and health and safety responsibilities.

• Demonstrable experience of managing change in a service environment.   
• Evidence of leading a high calibre, multi-disciplinary team in a complex organisation.

		Desirable	experience

• Experience and/or good understanding of negotiating and commissioning services from the 
public sector, preferably NHS or Local Authority.

• Knowledge of continuous improvement or quality systems.
• Experience of senior management leadership in the public or third sector environment.
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• You will need to demonstrate a personal commitment to the Christian faith. This post carries an 
occupational requirement to be a practising Christian (in accordance with the Equality Act 2010).

• You will need to be inclusive to be able to serve and work with those of wide Christian faith, 
other faiths and no faith.

• You will have a high level of personal integrity, credibility and a natural authority, a person who 
engages and commands the confidence and respect of others quickly.

• You will have strong personal commitment to equality and diversity in employment and service 
delivery, with a caring, respectful and inclusive attitude to a wide range of people and needs. 

• You will be an emotionally intelligent leader able to build relationships and engage with many 
different types of people in different ways.

This	job	is	suitable	for	someone	who
is an energetic and resilient leader.  
can work with ambiguity and structure in equal measure.  
is a natural communicator with strong influencing skills, both at board level and across the 
organisation.  
is a person with humility who has a passion for social change and inclusion and can demonstrate 
the Livability values in their life and work.
This	job	is	not	suitable	for	someone	who lacks vision, and is not moved by the 
possibilities of livable communities.

Person	specification	
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How	to	apply
Livability is being supported by Macaulay Search to make 
this critical appointment.

The position will be a permanent appointment and will 
be based in our new North Greenwich, London offices. 
You will have the flexibility needed to undertake some 
domestic travel.

Applications should be sent by email to  
livability@macaulaysearch.com and must be received  
by Wednesday 15th November at 5 p.m. GMT.

Your application should comprise:

• A mandatory covering note of not more than two pages outlining your motivation and 
relevant experience for the role. You will need to demonstrate a personal commitment 
to the Christian faith. This post carries an occupational requirement to be a practising 
Christian (in accordance with the Equality Act 2010).  Your covering letter should also 
include the names of your three Referees. Please Note – these Referees will not be 
contacted until late in the process and with your prior agreement. The names and details of 
your referees will be held in strictest confidence.

• A full CV, including educational and professional qualifications, a full employment history 
showing the more significant positions, responsibilities held and relevant achievements.

Shortlisted candidates will have the opportunity to meet the leadership team and the retiring 
Chief Executive to learn more about the work of Livability before a formal interview on Tuesday 
5th December.

The successful candidate will be expected to take up the post of Chief Executive Officer as soon as 
is reasonably possible.

mailto:livability@macaulaysearch.com
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Additional	information
This job description and person specification is not exhaustive and amendments and additions 
may be required in line with future changes in the post holder duties.

You can find out more about Livability at www.livability.org.uk

		Safeguarding
Livability is committed to safeguarding and promoting the welfare of adults, young people and 
children and expects all employees to share this commitment and follow our safeguarding policies 
and procedures.

		Equality	and	diversity
Livability is an equal opportunities employer and positively encourages applications from suitably 
qualified and eligible candidates regardless of gender, race, disability, age, sexual orientation, 
gender reassignment, religion or belief, marital status, or pregnancy and maternity. 

Livability aims to create and sustain an inclusive work environment which provides equality of 
opportunity for everyone and reflects the diversity of the communities we serve.  The post holder 
is required to uphold the Equality and Diversity policy and comply with the code of conduct which 
sets out our standards of behaviour towards those who use our services or work within them.

		Christian	ethos	and	values
The post holder must carry out all duties in a manner which is consistent with Livability values 
which are based on an inclusive Christian ethos.  

		Policies	and	procedures
The post holder must also maintain the policies, procedures and practices of the organisation and 
as far as possible, must ensure that all activities within the work setting are consistent with those 
values, policies, procedures and practices.

		Confidentiality
The post holder must ensure that any information relating to employees, service users and 
volunteers (future, current and past) is treated in strictest confidence and must be discussed only 
within the confines of the work setting with the appropriate members of the team or managers.

		Health	and	safety
The post holder must be familiar with Livability Health and Safety policies and guidelines.  All work 
should be undertaken so as to be consistent with these, and so as to ensure their own health and 
safety and that of others affected by their work.

Thank	you	for	considering	this	important	leadership	role	and	for	investing	your	
time	getting	to	know	Livability	better.

http://www.livability.org.uk
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It	all	 
adds	up

Watch	our	films
(click on the images to view each film)

About	us

Overcoming	
barriers

Building	
community

https://www.livability.org.uk/about-us/films/it-all-adds-up-long/
https://www.livability.org.uk/about-us/films/about-us/
https://www.livability.org.uk/about-us/films/overcoming-barriers/
https://www.livability.org.uk/about-us/films/building-community/

