
“Wake up! Strengthen what remains and is about to die, for I have found your deeds 
unfinished in the sight of my God.”  Revelation 3:2 NIV

 APPOINTMENT OF  

DIRECTOR OF 
SUPPORTER 
ENGAGEMENT



Open Doors strengthens millions of persecuted Christians in more than 60 countries, including some of the most 
dangerous places in the world.

Our global, underground networks partner with the local church, our partners often risking their very lives to 
smuggle Bibles and Christian books, offer spiritual care and legal advice, train church leaders and other Christians, 
and provide practical aid such as trauma care and emergency relief.

The past five years has seen our work grow significantly in financial terms, global reach and our opportunities to 
train church leaders, provide practical support and emergency relief and speak out for Christians suffering for their 
faith.  In the UK and Ireland we are now in a season of growing influence, being invited by Government and Church 
leaders to play an active role in shaping their response to the plight of the persecuted church around the world. 

Open Doors UK and Ireland is now seeking a Director of Supporter Engagement to lead and manage the Supporter 
Engagement function within this context of missional growth and ambition. The Director of Supporter Engagement 
will be pivotal in ensuring that we deepen the connection between our supporters and the persecuted church in 
a way that will grow their faith and commitment to support the ministry through giving, prayer and action. To that 
end, the Director of Supporter Engagement will be a strategic leader, skilled in creating dynamic supporter journeys, 
agile and nimble in mindset, delivery-oriented and passionate about strengthening the Church. 

Thank you for considering joining Open Doors. Through this role your own faith will grow significantly as you raise 
awareness and contribute to connecting Christians in the UK and Ireland with their brothers and sisters who are 
experiencing high levels of violence and oppression on account of their faith.  These connections will enable the 
church in UK and Ireland to play its part in strengthening and encouraging the persecuted church to stand strong, 
and thereby the whole global church, including in the UK and Ireland, will grow to become in every respect the 
mature body of him who is the head, that is, Christ.  From him the whole body, joined and held together by every 
supporting ligament, grows and builds itself up in love, as each part does its work. 
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INTRODUCTION

“From him the whole body, joined and held together by every supporting ligament, 
grows and builds itself up in love, as each part does its work.”  Eph 4: 15-16
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THE MISSION OF OPEN DOORS UK & IRELAND

Open Doors UK & Ireland is one of the 24 national development offices that supports the ministry of Open Doors 
International in over 50 countries. Their activities include supplying Bibles, training church leaders, providing 
practical support and emergency relief, and speaking out in advocacy for Christians who suffer for their faith.

Open Doors UK & Ireland supports this work by mobilising funds, prayer support and advocacy and campaigning 
action from individuals and churches. Open Doors UK and Ireland longs to see every Christian in our countries 
committing to pray, support and speak out for their persecuted family around the world. We want to equip 
every disciple of Jesus to read the times in which we live, to learn how to read the Bible through the eyes of the 
persecuted church, to be active and informed in prayer, and to be generous in resourcing spiritual and practical 
support and encouragement to those who share our faith but not out freedom.

As Jesus warned us, the persecution of Christians is on the rise in almost every region of the world – with more 
Christians in more countries being persecuted more severely than at any time since Open Doors began our research. 
The dramatic increase in the last few years highlights the need for the church, through ministries like Open Doors, to 
step up the effectiveness of our support for the persecuted church. Currently only a small percentage of Christians 
in the UK and Ireland are connected with persecuted Christians. That needs to change, for their sake and for ours.

Open Doors is experiencing incredible favour from churches and Christian networks that is beyond what we could 
hope for. We have a unified, gifted, prayerful and growing team. We are seeing our levels of prayer, income and 
influence increasing fast. And we feel we’ve only just begun.

You can read more in our annual review: click here

https://www.opendoorsuk.org/about/annual-review-2017
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OUR CORE ACTIVITIES

 Funding the provision of Bibles and Christian resources, so that secret believers can be nourished with God’s 
Word. In 2017, Open Doors delivered over 3.2 million Bibles, books and Christian resources. Open Doors UK and 
Ireland devoted £970,878 towards this provision, and a large proportion of this facilitated the provision of Bibles 
to Christians in the Middle East and North Africa.

 Funding the training of Christians and church leaders, so that they can stand strong for Jesus. In 2017, Open 
Doors UK and Ireland contributed over £2.5 million towards theological and discipleship training programmes, 
Sunday school teacher training and trauma counselling. Much of this went towards Christians in the Middle East, 
Asia and Africa, where extremism is rising and persecution is on the increase. 

 Supporting victims of violence and disaster, so that they can live independent, fulfilled lives. In 2017, Open Doors 
UK and Ireland have £3.6 million towards community development, livelihood training and relief projects. We are 
committed to providing long-term support to persecuted Christians and refugees in Syria and Iraq. 

 Nidal from Iraq received food aid when she was forced to flee her home to escape the self-proclaimed Islamic 
State. She says, “That kept us alive and hopeful and helped us hope for better times”. 

 Supporting children who are bullied, displaced or even orphaned for being Christian.

 In Chhattisgarh, India, 15 children and their families were brutally beaten and chased out of their villages 
because of their Christian faith. Two siblings were at school when the attack happened. They came home to find 
their homes vandalised, their families gone, and only their elderly grandmother left behind. With help from our 
partners, the children were reunited with their parents given medical aid, food and clothing. 

 Mobilising the Church in the UK and Ireland, so that persecuted Christians get the support they need. Thanks to 
our amazing supporters – praying, giving and speaking out – the message of the persecuted church is reaching 
thousands more people each year.

 Speaking out in advocacy, so that the voice of the persecuted church can be heard. The Hope for the Middle East 
petition was signed by over 800,000 people and lead to a meeting with the Prime Minister.

“Open Doors makes a major contribution to the Government’s thinking to try to support Christians and other religious 
communities in the Middle East and North Africa”, 

Tobias Ellwood, Former Parliamentary Under-Secretary of State for Foreign and Commonwealth Affairs. 



OUR CORE VALUES

1. We are: Part of the Body of Christ; a “People to 
People” People
Brother Andrew, inspired by Revelation 3:2: “Wake up! 
Strengthen what remains and is about to die”, tells us 
that we are more valued by our physical presence than 
the ten best sermons we could bring. Simply ‘being 
there’ alongside our fellow persecuted brothers and 
sisters is the single most important thing we can do.

2. ‘Persecuted Church’ Driven
Wherever there are needs to be met, whether that is in 
a church, school, home or market place, Jesus meets 
them there, because that is where we can be found 
working alongside them.

3. People of the Bible
As we read the Bible we see the unfolding picture of 
God before us and are encouraged to live as his new 
creations. When we understand who God is and who 
we are in Him, it completely takes away our fear in any 
situation or confrontation.

4. People of Prayer
We recognise that we are in a spiritual battle 
(Ephesians 6:10-18) and see the power of prayer being 
a powerful weapon in meeting the needs of others. It  
is always in relation with reaching out to a lost world 
with Jesus.

5. Living and Working by Faith
We believe the door has always been open for the 
Gospel, because the door has never been closed 
(Matthew 28:19).

We will never lose sight of this fundamental truth. It 
keeps us outward-focussed.

6. Devoted to Jesus Christ with His Commission
We want to show the world that there is a different 
lifestyle available for those in Jesus Christ and to 
conquer the world as his witnesses to that eternal 
truth. As the last spoken words of Jesus say in 
John’s Gospel, “You must follow me” (John 21:22). 
Therefore, we see the outside world as a challenge, 
never a threat.

7. Motivated solely for the glory of God
Our only motivation should not be for ourselves, but a 
compassion for the lost, bringing glory to God through 
His son Jesus Christ.
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Reporting to the Chief Executive of Open Doors UK & Ireland, Henrietta Blyth, the Director of Supporter 
Engagement will be a core member of the dynamic Leadership Team that shapes and oversees the work of  
Open Doors UK & Ireland.

In recent years, we have been through an extraordinary time of growth in income and influence, underpinned by 
a sense of God’s favour over our work. We have grown by 75% over the last four years and have seen our regular 
giving increase by 50% in one year. The number of MPs attending the Open Doors World Watch List launch in 
parliament has grown from 20 four years ago to 108 MPs last year. We are also increasingly being consulted by 
leaders within Government and the Church to help shape a humanitarian response to the plight of the persecuted 
church globally.

As Director of Supporter Engagement, you will lead on the development and implementation of a supporter 
engagement strategy that grows the size and engagement and faith of an audience of individuals who support 
us in giving, praying and speaking out on behalf of the persecuted church. You will be a seasoned strategic leader, 
highly skilled in growing a supporter base through vibrant integrated, multi-channel campaigns, applying a blend 
of creative panache and a Kingdom mindset to your decision making.

CONTEXT OF THIS LEADERSHIP APPOINTMENT



We are now seeking a Director of Supporter 
Engagement who can combine their considerable 
experience in growing charitable support and income 
with a passion for seeing the body of Christ connected 
and strengthened globally. 

The role manages a Witney-based Supporter 
Engagement team of 17 (with three direct reports; 
Deputy Director of Marketing and Communications, 
a Head of Marketing and a Head of Partnerships). 
The Director of Supporter Engagement plays a key 
role in overseeing our integrated marketing and 
communications to supporters across the UK and Ireland 
and liaises closely with the global marketing team based 
in The Netherlands.

We are seeking a Director of Supporter Engagement 
with a living Christian faith who is able to bring inspiring 
strategic leadership to our work. 

He or she will have a servant-hearted authenticity, a 
management style that leads through team building 
and a drive to see excellence delivered through high 
relational integrity.

The Director of Supporter Engagement will report 
directly to the Chief Executive Officer and will be a key 
member of the Leadership Team.

Main purpose of the role
 To grow the number of individuals and churches in 

the UK and Ireland who support Open Doors. 
 To grow the faith of our supporters by connecting 

them with the courage and faith of their persecuted 
family. 

 To deepen supporters’ commitment to supporting 
their persecuted brothers and sisters through regular 
giving, faithful prayer and taking action. 

The role will be based in Witney, Oxfordshire and 
would involve some travel to Ireland, Scotland and 
internationally. 

ROLE 
DESCRIPTION
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The Director of Supporter Engagement will demonstrate leadership in three key ways:

Strategic leadership:
 Grow our base of committed supporters and churches through marketing and mass communications.
 Develop, maintain and implement an effective fundraising strategy for the UK and Ireland, in collaboration with 

the Director of Strategic Relations and the Finance Director, to deliver the objectives agreed in the charity’s 
strategic plan.

 Lead on the development and implementation of a strategy for Major Donors, Legacies, Trusts and Partnerships. 
 Create partnerships with the fellow Leadership Team members to ensure relational unity and well-integrated 

teams and functions.
 Represent the counsel, needs and perspectives of the Supporter Engagement Team in all of the decision-making 

taken by the Leadership Team. 
 In consultation with the Chief Executive, collaborate with the Board. This will include attending Board meetings; 

presenting and providing monthly and quarterly financial updates to the Board and; maintaining a good working 
relationship with Trustees.

 Apply Biblical principles relating to fundraising and relationship management with a prayerful and open approach.

Inspirational Supporter Engagement management:
 Inspire a culture of excitement about growth and collective ownership of growth targets. 
 Lead on the development of effective, integrated campaigns and appeals across multiple channels to draw 

in new support and increase the engagement and loyalty of existing donors and supporters. This will involve 
leading and driving a holistic approach to our interactions with individual supporters, our mass communications 
with churches and potential supporters.

 Integrate marketing, communications and fundraising to achieve financial growth and to extend the invitation to 
supporters to partner with us in prayer and advocacy actions and campaigns. 

 Ensure that all marketing communications represent our brand consistently and reflect our collective passion, 
identity and values. 
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People management:
 Foster a culture of innovation and initiative-taking, creating a ‘can do’ atmosphere that values everyone’s 

contribution and coaches out the best in the team. Equally, model professionalism and a passion for excellence.
 Oversee and support team members to devise and implement their work plans, imparting your expertise to 

mature the gifts and effectiveness of the team. 
 Ensure compliance with all regulatory authorities and regularly report on these to the Board. 
 Partner closely with Finance to coordinate budgeting with growth expectations.
 Develop robust annual operational plans aligning our resources to implement the longer-term strategic plan in 

the area of supporter engagement. 
 Work proactively with other members of the Leadership Team to cultivate a vibrant culture instilling innovation 

to ensure that the organisation and ministry is served with excellence and passion.
 Have a listening ear to God and others to create, with the Board and Leadership Team, an inspiring culture at 

Open Doors UK & Ireland.
 Be prayerful and encourage others to pray. 
 Be a servant-hearted leader comfortable meeting people from all walks of life.

This role description is not exhaustive.



PERSON  
SPECIFICATION
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As Open Doors UK and Ireland looks to grow ambitiously, 
we are seeking a Director of Supporter Engagement who 
is visionary in their approach, innovative and bold in 
their planning, skilled and experienced, and creative and 
practical in their implementation to reach our growth goals. 
You will be able to motivate and inspire others through 
good leadership and management. 

 Proven strategic leadership experience coupled with 
experience of developing and implementing a supporter 
engagement and fundraising strategy for a medium 
or large charity which led to increased income and an 
expanded supporter base. 

 Demonstrable success in donor acquisition, including 
regular and major donors as well as guiding donors into 
other ways of expressing their support, for example 
through prayer or campaign activity. 

 Proven experience of:

 successfully leading an integrated marketing and 
communications team, 

 managing complex direct response campaigns, 

 overseeing complex data segmentation and using 
data and analysis to inform strategic and operational 
decisions, 

 forecasting, budgeting and financial management.
 Strong leader and manager, influencer, encourager 

and motivator, skilled and experienced in building and 
developing a team, taking initiative, conveying passion 
and coaching for success.

 Highly organised, able to manage multiple tasks at 
once and under pressure, and adept at building strong 
relationships cross-organisationally.

 Excellent written and verbal communication skills with 
an ability to communicate in a clear and accessible way 
to different audiences. Highly relational with an ability to 
work and deliver success in partnership with others. 

 An active Christian faith with an openness to engage in 
and lead devotions in the office.

 Highest levels of discretion, integrity and honesty.
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PERSONAL ATTRIBUTES

Open Doors UK & Ireland believes that spiritual maturity, character and behaviour are as important as competence, 
and that it is important for the Director of Supporter Engagement to have, develop and model a number of 
personal attributes.

The Board, and Leadership Team believe that Open Doors will be best served by a Director of Supporter 
Engagement who:

 Is a follower of Jesus and passionate about serving the persecuted Church and building the Kingdom.
 Inspires and is gifted in drawing out ideas in others.
 Develops and empowers others, leading through team, sharing ideas and celebrating success collectively.
 Is servant-hearted, emotionally intelligent, self-aware and authentic.
 Is outward looking, a good communicator, level headed and tenacious.
 Is ambitious to see Open Doors as a ministry grow and is experienced at blending trust in God with  

human endeavour.

All jobs at Open Doors UK & Ireland have an occupational requirement under Schedule 9 of the Equality Act 2010 
to be held by an active, practising Christian who assents to our Statement of faith. Please also see our occupational 
requirement policy. 



“If one part [of the body] suffers, 
every part suffers with it.” 
1 Cor 12:26

We dream of a world in 
which every Christian who is 
persecuted is remembered and 
supported by other Christians
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HOW TO APPLY

Open Doors is working with Macaulay Search to make this important appointment. Interested candidates should 
email their application to mark.powys-smith@macaulaysearch.com

Your application should comprise:

 A covering letter of not more than one or two pages outlining your motivation and relevant experience for this 
role. Please do mention your fit with the Christian faith and motivation we seek in this leader. Christian faith is an 
Occupational Requirement for this position.

 A full CV, including responsibilities held and relevant achievements.
 Daytime, evening and/or mobile telephone numbers (to be used with discretion).

The deadline for applications is 5pm (BST) on Friday 3rd May.

Successful candidates will be invited to a first round interview via Skype during the week of 13th May. A smaller 
number of candidates will be invited to final interviews on during the week of 20th May.

Thank you for taking the time to prayerfully consider this opportunity and to learn more about the work of Open Doors.

Please do not hesitate to get in touch with Macaulay Search using the above email address should you have any 
questions regarding this appointment process.

mailto:mark.powys-smith@macaulaysearch.com

