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Go Ave 26 is a project that supports 
pedestrians and public transit users near the 
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1Introduction.
Project  Overview

Project Site

Go Ave 26 is a project that supports pedestrians and public transit users near the 
Lincoln/Cypress Station on the Metro Gold Line. Currently, this car-centric area is extremely difficult 
to navigate and represents typical conditions throughout Los Angeles. This year-long project that 
started in January 2017 will feature physical design interventions that make getting to and from public 
transit hubs along Avenue 26 easier, safer, and more welcoming.

Cypress Park, Lincoln Heights, and Elysian Valley are all distinct neighborhoods of Northeast Los 
Angeles and while in many ways they differ, they are serviced by the same transit hub along Avenue 
26. In the first quarter of  2017, the Go Ave 26 team led by LA-Más has conducted in-depth 
community research to help guide how the short term physical design interventions will address local 
needs.  This community input will inform short-term solutions, as well as long-range 
recommendations for a range of project partners, including Caltrans, LA Metro, the LA Department of 
Transportation & Public Works, Council District 1, and advocacy groups including LA Walks, Investing 
in Place, and the LA County Bicycle Coalition.

The broader focus area for project Go Ave 26 is defined by the local communities that the Lincoln/
Cypress Station is intended to serve, including pedestrians, residents, and visitors from the adjacent 
Cypress Park, Lincoln Heights, and Elysian Valley communities. The population size of these 
communities is relatively small in relation to the rest of the city, but the City of LA considers this area 
to be growing at a high rate. The majority of residents in these adjacent areas are working class and 
are predominantly Latino with the average resident being fairly young with the majority averaging 
from 27 to 31 years of age. 

The physical surroundings of the transit stop area are defined by its industrial area surrounded by 
various lots and commercial businesses alongside public parks while also serving live/ work 
spaces, housing developments and hotels as well as other bus stops. These characteristics are 
common across the region. Though the area is defined as walkable by City of LA standards, the area 
appears to be designed for cars, as there are various highway entrances and exits along with 
exclusive signage intended for drivers. The physical design interventions implemented by LA-Más will 
be directly related to the lack of pedestrian awareness in this car-centric area and are intended to 
enforce the connection between the Metro rail station and the surrounding bus stops and local 
destinations.

Go Ave 26 team led by LA-Más has 
conducted in-depth community 

research to help guide how the short 
term physical design interventions 

will address local needs. 
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2Methodology.

Community Demographic Analysis+Transportation Trends

Review of Existing Reports & Studies
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Intercept Questionnaires

Online Surveys & Social Media Outreach

Site Analysis

Community Walk +Presentations

The research phase of this project incorporated several different approaches. Our team first reviewed 
existing reports and studies of the area to understand what had already been done, and what topics 
should be focused on in our own research. A combination of qualitative and quantitative methods were 
then used to uncover further details about the project area and the communities that surround them. 

This included:
a) Community Demographic Analysis + Transportation Trends

Purpose: To understand the general demographics of Cypress Park, Elysian Valley, and Lincoln 
Heights as well as transportation patterns and problems within the project area. 

What we did:  The Go Ave 26 team researched and gathered geographical and statistical data about 
the area surrounding the Metro stop as an essential step to understand conditions on site. 

b) Review of Existing Reports & Studies

Purpose: To understand research and project plans that have been done in the study area to-date. 

What We Did: The Go Ave 26 team reviewed the Making Connections Report and L.A. Walks #LA2050 
Listens Survey Findings that were specific to the Lincoln Heights neighborhood, including Figueroa 
Street and Avenue 26. 

c) Intercept Questionnaires 

Purpose: To understand who are the people currently walking and using transit along Avenue 26 and 
what needs are and are not being met. 

What we did: The team developed a simple questionnaire in both English and Spanish to better 
understand the trends, needs, and experiences of people walking, biking or taking public transit. A 
total of 100 people were interviewed using this set of questions.

A combination of qualitative and 
quantitative methods were then used 

to uncover further details about the 
project area and the communities that 

surround them. 
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d) Online Surveys & Social Media Outreach

Purpose:To reach a wider audience than an intercept questionnaire and include neighborhood 
residents that may not usually use transit. 

What we did: A more elaborate 5 minute online survey, in both English and Spanish, was developed to 
gather ongoing feedback from community members. The survey launched in early March and will be 
accepting feedback until late July. As of May, over 125 have responded. 

e) Site Analysis 

Purpose: To understand the physical space and environment on Avenue 26 between Figueroa and 
Lacy Streets and ground our physical design interventions in these findings. 

What we did: The Go Ave 26 team used direct observations and Metro’s First/Last Mile Walk Audit 
Checklist to analyze site conditions and human movement.

f) Community Walk + Presentations

Purpose: To reach a wider audience than in the intercept questionnaire and include neighborhood 
residents that may not usually use transit. 

What we did: The Go Ave 26 team developed a community workshop that involved a map-based 
feedback board, community walk, and survey that addressed transportation patterns and needs. Many 
local organizations helped spread the word and bring people to the event. In addition, the Go Ave 26 
team attended community meetings and events in all three neighborhoods, providing updates and 
encouraging participation and collaboration.
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3Community Findings.

Demographics and Place

Existing Studies
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Transportation Trends

The Pedestrian, Transit User & Community Experience

Infraestructure Suggestions
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Demographics and Place
Avenue 26 is a transit corridor.

The physical area of the Go Avenue 26 design interventions (Avenue 26 between Figueroa and Lacy 
St) is situated in Lincoln Heights. The neighborhood is adjacent to Cypress Park and Elysian Valley, 
amongst others. It’s a densely populated zone considered to be the oldest neighborhood outside 
Downtown. The Metro Gold Line, along with several bus lines, are located on this corridor, transpor-
ting residents to different parts of the city.

Land use in this area is diverse.

The Metro station is surrounded mostly by lots under the ‘hybrid industrial’ land use, which features a 
mixture of uses including light industrial, live/work, and other commercial uses. The project area also 
contains areas of open space like the Lacy Street Neighborhood Park, which is the most recognizable 
open space around the Metro station.

The people living in this area are young, working class, and ethnically diverse.

The latest U.S Census survey counted 31,999 residents in Lincoln Heights, an average  of 10,602 
people per square mile. Elysian Valley and Cypress Park are much smaller communities with just
under 10,000 residents and just over 10,000 residents, respectively. The population of all three 
communities are growing at a high rate. All three communities have similar densities, with an 
averaging of about 10,000 people per square mile.  The residents are predominantly young, with 
average ages ranging from 27 and the 31 years old. 

Lincoln Heights has a low median household income in the neighborhood that averages $36,046 in 
contrast to the Los Angeles average which is roughly $52,024. Elysian Valley and Cypress Park have 
average median incomes for the city.  

The population of all three commu-
nities are growing at a high rate. All 

three communities have similar den-
sities, with an average of about 10,000 

people per square mile.  
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Cypress Park
+10,000 residents

Lincoln Heights
31,999 residents
Elysian Valley
-10,000 residents

In the intercept questionnaire, 17% of respondents lived in Lincoln Heights, 15% lived in Highland Park, and 11% lived in Cypress Park. 
Only 3 respondents were from Elysian Valley. 
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All three neighborhoods are majority-minority areas and predominantly Latino with Elysian Valley at 
just over 60%, Cypress Park at 82% and Lincoln Heights at just over 70%. The three neighborhoods 
also have significant Asian population, ranging from 11% to 25% of the total population. 

The Lincoln/Cypress Station serves predominantly young, Latino/a Lincoln Heights residents and less so 
the residents of Cypress Park or Elysian Valley. 

To better understand existing users, the Go Ave 26 team developed and administered a bilingual 
intercept questionnaire of existing pedestrians and transit users and launched an online survey that 
addresses the larger population in the project area. 

Over half of the online survey respondents identified themselves as Latino/a and 31.7% respondents 
identified as Caucasian. Most other identified as mixed. The intercept questionnaire had 63% of 
respondents identify as Latino/a and about one quarter of respondents were Caucasian. 

In terms of age, about half of the respondents in the intercept questionnaire were in their late teens 
or 20’s. The other age categories were spread out somewhat evenly, with just over 16% of respondents 
in their 30’s, and people in their 40’s, 50’s, and 60’s all represented just under 10% of respondents 
each. The online survey attracted somewhat older respondents. Over 27% of respondents were in 
their 30’s, 25% were in their 50’s to early 60’s and 16.7% were in their 40’s. Although we received 
responses from many middle aged people, the survey attracted a very low amount of seniors (under 
5%). 

In the intercept questionnaire, 17% of respondents lived in Lincoln Heights, 15% lived in Highland 
Park, and 11% lived in Cypress Park. Only 3 respondents were from Elysian Valley. Somewhat 
similarly, in the survey responses that have so far been collected (77 responses) about 50% are from 
Lincoln Heights and 20% are from Cypress Park. Only one respondent was from Elysian Valley. 

The neighborhood represented in the online survey are similar to the intercept questionnaire, and 
both had surprisingly low turnout Elysian Valley residents and visitors. The number of residents from 
Highland Park in the intercept questionnaire is unsurprising because it’s a nearby Metro station on 
the Metro Gold Line. The low count of Cypress Park and Elysian Valley residents, even though they 
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are 1-2 miles from the station highlights the accessibility and visibility issues with the Lincoln/Cypress 
Metro station.  

Existing Studies
The City of LA finds this Metro Station highly walkable. However, pedestrian connectivity and further 
infrastructure investments are needed. 

The City of Los Angeles measures the pedestrian environment within each census tract for the 
walkability index. It is comprised of a number of factor that influence whether a person will walk. In 
this case the area surrounding the stop is considered to have high walkability. We also mapped the 
streets included in the program “Road to 2400” which plans to improve 2,400 miles on pavement 
improvement and preservation and are adjacent to Avenue 26. 

As the appendix shows (pg. 39-40), although the station area is considered walkable, there is much 
room for improvement. While the station area itself is considered walkable, areas such as Elysian 
Valley are considered less walkable, which is significant when considering the low amount of transit 
ridership and pedestrian activity represented in the online survey and intercept questionnaire. 
Conversely, the highest rated walkable areas are also the areas the survey and community walk 
participants highlighted as the best area to walk through (Avenue 26 east of Humboldt Street).

Despite busy traffic, collisions are minimal. 

The City of Los Angeles Vision zero initiative seeks to make streets safer by using 5 years of city 
collision data to prevent future accidents and protect the lives of residents across the city. The data 
gathered in this exercise shows that the area the streets surrounding the Metro station are not 
including in the High Injury Network, and few collisions were reported lately with non-severe 
injuries, mainly in Humboldt St which echoes what neighbors denounce. However, corridors like 
Figueroa street, near the proposed physical design intervention are prioritized in the Vision Zero 
Initiative.
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The Lincoln/Cypress Metro station is underutilized by local residents, but has strong potential. 

The project area data shows an opportunity to increase transit ridership. The majority of residents 
that use cars to commute to work have the potential to become transit riders due to the strong transit 
infrastructure that exists in this area. Currently the percentage of people that walk, bike, or use 
transit is only between 10% and 20%.
 
With between 200,000 and 1,000,000 jobs within 30 minutes by walking or public transit, the area is 
considered a high transit area for commuters, with strong existing public transit infrastructure along 
the corridor. 

The City of LA has plans for pedestrian and transit enhancements along Avenue 26. 
 
The Department of Planning of the City of Los Angeles presented a Mobility Plan that seeks to 
provide policy foundation for an integral transportation system. The Mobility Plan establishes a 
Complete Streets Network of individual roads enhanced for a particular mode (pedestrians, bicycles, 
transit, etc.). Streets including Avenue 26 are targeted in the plan with different objectives, like 
establishing frequencies for buses in The Transit Enhanced Network or a network of local streets 
comfortable for bicycling and pedestrian activity in The Neighborhood Network.

The City of LA considers Avenue 26 relatively clean, but community members feel differently. 

The City’s Bureau of Sanitation does a quarterly evaluation of all of LA’s public streets and alleys, and 
gives them a score from 1-3. The score is based on four factors: litter, weeds, bulky items and illegal 
dumping. On the latest evaluation of Avenue 26, it was regarded as “Clean”, as most of the streets 
adjacent to it. However, this rating is in direct contradiction with our direct observations and 
community feedback conducted, in which it was routinely noted that the street and sidewalk was is in 
dire need of cleanup.
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Our findings are similar to previous studies and recommendations.

The Making Connections Report studied current conditions and recommends future 
investments in several areas, including Chinatown and Cypress Park/Lincoln Heights. The report 
notes transit issues as well as infrastructure issues. For example, the Lincoln Heights Dash Line fails 
to service the northwest area of Lincoln Heights. 

The main focus of the report details physical limitation and future recommendations. This includes 
breaking up large blocks, revitalizing blank facades and walls, and improving landscaping. For the 
street itself, the report recommends adding bulb outs, chicanes, median islands, and overall road 
diets where appropriate. The report also recommends facilitating food trucks and street vendors to 
increase pedestrian and economic activity. 

Go Ave 26’s pedestrian advocacy partner, Los Angeles Walks conducted a community walk in 
Lincoln Heights and Cypress Park as part of LA 2050’s draft goals. Pedestrianism and mobility were 
central to the walk and the subsequent survey they administered though the conversation 
encompassed a variety of topics. Community participants were clear in their high regard for public 
transportation options and desire for pedestrian and bicycle infrastructure. The desire for mobility 
options was connected to the need for enhanced public space, environmental and public health 
improvements, and economic development along Figueroa Avenue. 

Making Connections also studies Avenue 26 specifically. The report notes the 
uninviting pedestrian experience that is marked by long blocks, little shade or landscaping, and 
sub-par crosswalks. From Five Points to Idell Street, the study recommends adding landscaping and 
street furniture, and improving pedestrian access to intersections and freeway underpasses. From the 
Gold Line to 110 freeway, they recommend increased lighting and enhanced crosswalks and alerts for 
pedestrians at onramp/offramp pedestrian crossings. 

The project area data shows an oppor-
tunity to increase transit ridership. 
Currently the percentage of people 

that walk, bike, or use transit is only 
between 10% and 20%.
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The Mobility Plan establishes a Complete Streets Network of individual roads enhanced for a particular mode (pedestrians, bicycles, 
transit, etc.). Streets including Avenue 26.

Transit Enhanced 
Network 

The Neighborhood 
Network
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Transportation Trends
People in this area mostly walk, ride the Metro, and drive, but public transportation is not often used for 
daily activities. 

In the preliminary findings and analyses of the online survey, it showed that in general (when 
respondents picked out of multiple categories), 64.4% of respondents walked, 32.3% biked, 33.3% 
rode the bus, 67.8% used the Metro, 70.1% drove, 25.3% use rideshare services, and 9.2% carpool.  
However, only 11.5% of these respondents take the bus or Metro every day and 40% take public transit 
less than once a week. 

When respondents do take public transit, 50% use it to get to work, 43.2% use to shop, almost 70% 
use it to get to recreation and almost 45% use it for other errands. When respondents do use transit, 
77.6% walk to the Metro or bus stop, 22.4% bike, and 27% drive. Very few people used the bus, 
rideshare, or carpool to get to transit. 

These findings uncover the need to focus on encouraging transit use for a variety of uses and the 
need to have excellent pedestrian environments because of the predominance of walking to transit. 
Conversely, bike improvements could be made to encourage the increase in bicycling to transit while 
rideshare and carpool could be encouraged to replace driving to the station alone. 

Signage in the area is primarily geared towards drivers, with limited signage for pedestrians and transit 
riders.

Figueroa Street and Avenue 26 provide little wayfinding signage to the nearby Metro bus and train 
stops. The signage that does exist is hung high and out of direct view from pedestrians and bikers, 
indicating that the signage is predominantly for drivers. The Figueroa and Avenue 26 intersection is 
also cluttered with billboards and signs for gas stations, which is distracting and making pathways to 
transit illegible and confusing. There is also no traffic calming measures, with information for drivers 
to slow down and look out for pedestrians at major intersections or at transit stops.
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People transferring between transit hubs and waiting for the bus need better pedestrian infrastructure.

Most transfers appear to be bus-to-bus across the Avenue 26 and Figueroa intersection, or between 
the Metro station and the bus stops directly adjacent to it. However, there are still a significant 
number of users that walk along Avenue 26 between Figueroa and the Metro station.

Transit users walking between the bus stop hub and Metro station seem to mainly use the north side 
of the street. Preference about which side of the street to walk on could be impacted by the relative 
visibility of intersections that must be crossed, the number of bus stop locations on the each side of 
the street, the utility poles in the sidewalk on the south side of the street, preference to walk by a wall 
under the freeway (north side) rather than walk by the huge open space under the freeway (south 
side), or for other unknown reasons (sun, shade, etc). 

Users waiting at bus stops often use adjacent areas, especially the gas stations, for seating and 
shade. The infrastructure provided at the bus stop is often inadequate, featuring a bench or two at the 
most. 

People observed using the street included a lot of older users, users with canes and walkers, women, 
and 16-24-year old users (many of whom are students in the area). More information can be found in 
the Appendix.

The Pedestrian, Transit User & Community 
Experience
Avenue 26 scores very low on safety, aesthetics, and accessibility in Metro’s First/Last Mile Walk Audit.

The Go Ave 26 team used L.A. Metro’s newly created First/Last Mile Walk Audit Reference Sheet to 
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score the Lincoln/Cypress Metro station. Safety, which encompassed ratings on lighting, signage, 
well maintained sidewalks and bike lanes, and level of pedestrian activity was scored at a 1.1 out of 5. 
Aesthetics, which included sense of place, landscaping, and pedestrian amenities was scored at a 1.4. 
Accessibility included wayfinding, sidewalk quality, pedestrian crossings, and bike amenities was 
scored at a 1.4. Transfers, which pertained to the ease of transferring between transit stops, the 
waiting area itself, and signage, was scored at a 2. 

For example, the Go Ave 26 team noted the following behaviors: people avoiding certain areas, people 
choosing risky behavior (such as crossing at unmarked locations, while cars are speeding), people 
biking on the sidewalk, and people hiding from the sun by using shade from buildings and overhangs 
because of the lack of landscaping and natural shade. 

Existing pedestrians and transit users are complacent with current conditions.

In direct contrast to Metro’s First/Last Mile Walk Audit findings, intercept questionnaire respondents 
rated that station area (walking near the station area) as a 4 out of 5 in terms of safety, lighting, and 
cleanliness. Most people viewed the area as safe and adequate for their mobility need. Some 
commented that there was a lack of lighting and general feeling of safety, while others commented 
that the Metro station was somewhat inaccessible for those with disabilities because there was no 
elevator. This discrepancy shows that while the Metro station is working for existing riders, there is 
still much room for improvement to encourage more people to use transit and make the transit 
experience more enjoyable for those who currently use it.

The majority of community members, especially those who don’t walk or take public transit, don’t feel 
safe along Avenue 26.

The online survey provided a more in-depth look into people’s perception of Avenue 26 near the 
Lincoln/Cypress Metro station. Over 70% of respondents rate the space for pedestrians at a 3 or below 
on a scale from 1-5. Over 80% of respondents rated their safety from cars at 3 or below. Almost 40% 
of the total respondents rated their safety from cars at 1 out of 5. Similarly, about 75% rated the
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lighting at and near the station at 3 or below. 36.4% of respondents rated lighting at a 1. Well over half 
of respondents also rated adequate shade under 3. 

This online survey was initially launched on Saturday March 4th, when the Go Ave 26 team partnered 
with several local organizations to lead a community walk and elicit feedback on the pedestrian 
experience. Over thirty people participated in the walk and provided feedback via the Go Ave 26 survey 
and  map feedback board. 

LA-Más team members led the tour, making a loop from the Lacy Street Neighborhood Park and 
stopping at 3 locations: the northeast corner of Avenue 26 and Figueroa; the south side of Avenue 26, 
in front of the Metro Station; and the southwest corner of Avenue 26 and Humboldt Street. 

Community members want to feel more safe and welcomed along the Avenue 26 corridor, with clear 
pathways to key destinations that create a sense of place.

Community members were asked to provide their feedback and thoughts about the pedestrian 
experience along the walk, and revealed many valuable insights into what areas most need 
improvement. The walk revealed that pedestrians feel unsafe and unwelcome on the sidewalk, so the 
physical design interventions will work to create a pedestrian zone where walkers feel safe and 
protected in their own dedicated space on the street. 

Community members also expressed that much of the project area felt dirty, neglected, and lacked 
any visually interesting elements. Physical design interventions will seek to brighten up the area 
and make it feel less dirty and more visually engaging. The walk feedback also demonstrated an 
overwhelming need for additional pedestrian infrastructure, such as seating and shading elements, 
so design interventions will work to provide additional pedestrian amenities. 

Lastly, community members expressed the need to find ways to support transit riders who are 
transferring between the bus stations and the Metro station, so the Go Ave 26 physical design 
interventions will make the paths between these locations clearer to navigate. 

Over 70% of respondents rate the 
space for pedestrians at a 3 or below 
on a scale from 1-5. Over 80% of res-
pondents rated their safety from cars 

at 3 or below. 
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Most community members wants to see Complete Streets improvements.

During the Community Walk participants were able to provide place-specific comments on a feedback 
board. Recommendations reflect the principles of Complete Streets and include: bicycle 
improvements throughout, wider sidewalks and ADA accessibility throughout, better lighting along 
the street, speed bumps to slow down cars, murals in the freeway underpass, a pedestrian bulbout on 
the corner at Lacey St. Park, and a crosswalk and street light at Humboldt St. and Avenue 26.

Infrastructure Suggestions
Avenue 26 (north side) between Lacy Street Neighborhood Park and Figueroa St.

People feel unsafe at night along the stretch of the street and also noted that this area is loud and 
dirty. The sidewalks are especially narrow in this area, which makes the high speed of car traffic even 
scarier for pedestrians. Participants suggested a buffer between the sidewalk and cars as well as 
artwork that speaks to the diverse ethnic groups that live in the area, and landscaping that protects 
people from the sun. 
 

Avenue 26 (south side) between Figueroa St to Metro Station 

Participants noted that the closer you get to the station, the better it feels because of the improved 
fencing, wider sidewalks and increased landscaping. However, there is still significant trash on the 
sidewalks and on the Caltrans right-of-way property. 

Additionally, safety for pedestrians and cyclists is still a concern because of the lack of mid-block 
crossing that causes people to jay-walk across the street from the station and cyclists to share the 
sidewalk with pedestrians. One person noted that bicyclists are “risking their lives”.  
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Avenue 26 (south side) between Metro Station to Humboldt 

Participants noted that the sidewalks outside of the senior homes (Puerto Del Sol and Casa De Oro) 
were the nicest part of the walk because of the landscaping and extended width. While some seating 
is provided near the bus stops, participants recommended that there be more. Safety is still a concern 
here -- a boy died in a fatal bike accident nearby; however, participants recommended that the money 
for the project be invested in other places in the project area because it has already seen some 
improvements.
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Participants suggested a buffer between the sidewalk and cars as well as artwork that speaks to the diverse ethnic groups that live in 
the area, and landscaping that protects people from the sun. 

 

Wider sidewalks 

Landscaping
& Art

Safer streets crossings

Seating
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The findings from this report will inform the designs of the short-term physical interventions to ad-
dress the issues, concerns, and desires shared by existing pedestrians, transit users, and 
community members.  

In partnership with city, county, and state partners, the Go Ave 26 team will seek permits for a 
range of improvements on the public right of way. This process will hopefully pave a pathway for 
future projects in transit hubs across county and serve as a model for low-cost, high-impact first/last 
mile investments across the country.

In August, a community unveiling celebration will be take place. Organized by Community, Arts, and 
Resources (CARS) - this event will serve as the official kickoff for government partners and 
community members to provide feedback. Local advocates - LA Walks and the Los Angeles County 
Bicycle Coalition - will host additional events to gather feedback from pedestrians and bicyclists.

During the fall, Special Services for Group (SSG) will evaluate the success of the project in meeting 
the the needs identified in the community findings report. In addition to a follow up online survey, SSG 
will gather success from on the ground observations and interviews. 

By the end of 2017, a final report will be shared to reflect on the outcomes of Go Ave 26.  Investing in 
Place will assist in identifying how this project could inform local policy. The report will also highlight 
the process of collaboration among the many government partners and how this pilot initiative can 
shape first/last mile policies and programs in Los Angeles and beyond.

If you are interested in learning more, please contact LA-Más at info@mas.la and follow us on our Go 
Ave 26 Facebook page. Our online survey will be up until the end of July!

This process will hopefully pave a 
pathway for future projects in tran-

sit hubs across county and serve as a 
model for low-cost, high-impact first/

last mile investments.
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1. Source list
Making Connections
LA Walks

Online Maps
Elysian Valley
Cypress Park
Lincoln Heights

2. Methodology Maps
3. Online Survey
English

Spanish

4. Intercept Questionnaire 
5. Transportation Resource Guide
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Legend

Metro lines

The area of intervention of Go Ave 26 is situa-
ted in Lincoln Heights. The neighborhood is 
adjacent to Cypress Park, Boyle Heights and 
El Sereno amongst others. It’s a densely po-
pulated zone considered to be the oldest nei-
ghborhood outside Downtown. The Metro Gold 
Line serves the stop included in the project, as 
well as several bus lines transporting neigh-
bors to different parts of the city.

Source: Google Maps

Site Analysis.
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Legend

Metro lines

The metro station is surrounded mostly by lots 
under the Hybrid Industrial land use that ena-
bles the regulation of mixed uses including 
light industrial, live/work, hotels, and other 
commercial uses while retaining industrial 
uses for jobs. It also contains areas of Open 
Space like the Lacy Street Park which is the 
most recognizable one around the stop and 
other uses like Public Facilities (mostly servi-
ce areas for highways).

Source: Zimas

Land Use.
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Open space 
GW-CA
Hybrid Industrial 
UC-CA
General Commercial
(Q) C4-1XL-CDO

Low Medium II Residential
RD2-1-CDO-RIO 
Public Facilities
PF-1



Legend (Census Tract)

Metro lines

The latest U.S Census in counted 31,999 re-
sidents in Lincoln Heights, and average  of 
13,586 people per sq mile. Is a predominantly 
youthful neighborhood in which the average 
age is between the 27 and the 36 years old. 
Also, it is considered by the City of Los Ange-
les as an area where the population is growing 
at a very high rate.

Source: US Census Bureau

Population Density.
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0 - 1,000 people per sq mile

4,000 - 22,000 people per sq mile

22,000 - 116,000 people per sq 
mile



Legend (Census Tract)

Metro lines

Median Household Income in the neighbor-
hood average $36,046 contrasting to Los An-
geles average which is roughly $52,024. The 
area is also considered a high transit area 
for commuters, the number of jobs within 30 
minutes by walking or taking public transit is 
between 200,000 and 1,000,000. Finally, the 
median rent is $915

Source: US Census Bureau, City Lab, LA Geohub

Income.

pg. 35 pg. 36

$11,600 - $42,200

$42,200 - $72,700

‘16 Median Household Income



Legend (Census Tract)

Metro lines

The neighborhood has high percentages of 
Latino and Asian residents. Latinos constitu-
te the majority with an approximately 70.7%, 
followed by Asians 25.2%, whites 2.7% and 
blacks 0.4%. The percentage of foreign born 
residents is 48.3%.

Source: US Census Bureau, City Lab, LA Geohub

Ethnicity.
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Asian: Slim (gap <10%)

Hispanic: Sizable (gap 10%-50%)

Hispanic: Predominant (gap>50%)



Legend (Census Tract)

Metro lines

The City of Los Angeles measures the pedes-
trian environment within each Census tract 
for the walkability index. It is comprised of 
a number of factor that influence whether 
a person will walk. In this case the area su-
rrounding the stop is considered to have high 
walkability. We also mapped the streets in-
cluded in the program “Road to 2400” which 
plans to improve 2,400 miles on pavement im-
provement and preservation.

Source: City Lab, LA Geohub

Walkability.
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Higher walkability

High walkability

Low walkability

Future improvements



Legend (Census Tract)

Metro lines

The vision zero initiative for the City of Los An-
geles seeks to make streets safer by using 5 
years of city data, mainly about collisions to 
prevent future accidents and protect the lives 
of residents across the city. The data gathe-
red in this exercise shows that the area the 
streets surrounding the metro are not inclu-
ding in the High Injury Network, and few co-
llisions were reported lately with non-severe 
injuries, mainly in Humboldt St, which echoes 
what neighbors denounce. However, streets 
like Figueroa St, near the proposed interven-
tion is prioritized. Data also shows that the 
majority of the residents uses cars to commu-
te to work, the percentage of people that walk, 
bike or use transit is roughly between the 10% 
and the 20%.

Source: City Lab, LA Geohub

Vision Zero.
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4% - 6%

10% - 20%

30% - 40%

High injury network

Collisions reported

People who walk, bike or take 
transit to work



Legend

Metro lines

The Department of Planning of the City of Los 
Angeles presented a Mobility Plan that seeks 
to provides policy foundation for an integral 
transportation system. The Plan establishes a 
Complete Streets Network of individual road 
enhanced for a particular mode (pedestrians, 
bicycles, transit, etc.). Streets including Ave-
nue 26 are targeted in the plan with different 
objectives, like establishing frequencies for 
buses in The Transit Enhanced Network or a 
network of local streets comfortable for bicy-
cling and pedestrian activity in The Neighbor-
hood Network.  For Avenue 26 the Plan con-
templates Pedestrian Enhanced Districts and 
The Transit Enhanced Network.

Source: City Lab, LA Geohub

Mobility Plan 2035.
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Transit Enhanced Network (TEN)

Pedestrian Enhanced District PEDS)

Bicycle  Path Network (BPN)

Bicycle Lane Network (BLN)

Neighborhood Enhanced Network 
(NEN)



Legend

Metro lines

The City’s Bureau of Sanitation does a quar-
terly evaluation of all of LA’s public streets and 
alleys, and gives them a score from 1-3. The 
score is based on four factors: litter, weeds, 
bulky items and illegal dumping. On the latest 
evaluation of Avenue 26, it was regarded as 
Clean, as most of the streets adjacent to it. It 
is notable that this score is positive even when 
areas under the highway present trash and 
other objects visible on site.

Source: City Lab, LA Geohub

Clean Streets.
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Somewhat clean

Not clean

Clean



Direct Observation.
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Zones+Bus Routes



Direct Observation.
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Signage Locations
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Direct Observation.
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Bus Stop Hub
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Direct Observation.
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Transit Connection
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Direct Observation.
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Gold Line Station
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Intercept Survey Analysis.
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Pathways

pg. 58



Intercept Survey Analysis.
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Locations
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Intercept Survey
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We want to hear from you! Go Ave 26 is a project that supports pedestrians and public transit 
users near the Lincoln/Cypress Station on the Metro Gold Line. Currently, this car-centric area 
is extremely difficult to navigate and represents typical conditions throughout Los Angeles. 
This year-long project will feature physical design interventions (to be unveiled late summer 
2017) that make getting to and from public transit hubs along Avenue 26 easier, safer, and 
more welcoming. Answering this survey will help us create pilot projects that serve your needs 
and inform recommendations for long-term investments and infrastructure improvements for 
transit-riders and pedestrians alike in Lincoln Heights, Cypress Park, and Elysian Valley.

Introduction Questions

What neighborhood do you live in? 

What neighborhood/city do you work or go to school in? 

Demographic Questions

What is your ethnicity?

Caucasian                    Latino/Hispanic              Middle Eastern                  African                 Caribbean             South 
Asian   

East Asian                 Mixed                Other   

What is your age? (circle one)

  18-24     25-30    31-40    41-50    51-64     65+ 

Please indicate what gender you identify with

Transportation Questions

Are you aware of what transportation options are available to you near your home and most frequent 
destinations ( work, school, shopping, etc) ? 

     Yes                  No

What transportation options are available to you near your home and work (choose all that apply) 

 What modes of transportation do you use (choose all that apply)? 

What neighborhoods/city, other than where you work and live, do you visit most frequently? 

When you visit these neighborhoods what activities do you do there (e.g., shopping, visiting family, etc.)

When you do visit these areas, how do you usually get there? 

In the past month, how often have you taken the bus or Metro lines? 

None           Less than once a week         2-3 days a week         4-5 days a week             Everyday

What have you taken transit to/from in the last month?

Work                Shopping               Recreation              Errands

When you take the bus or Metro line, what mode do you usually use to get to and from the stops? (For example, 
walk to the bus stop or bike the Metro stop) Choose all that apply. 

Specifically, what bus and train lines do you use (For example: Metro Gold Line, Lincoln Heights/Chinatown 
Dash Line, Bus 26 Line)?

Walking         Biking          Bus          Train/Metro          Car           Carpool 

Walking         Biking          Bus          Train/Metro          Car           Carpool 

Walking         Biking          Bus          Train/Metro          Car           Carpool 

Walking         Biking          Bus          Train/Metro          Car           Carpool 



pg. 63

Experience Questions

From (add n/a) 1 to 5 (1 being terrible to 5 being excellent), evaluate each sentence. Please answer these 
questions specifically about Avenue 26 and the transit options between Figeueroa and Humboldt. If you don’t 
walk, bike or use transit in this area, mark N/A. 

I know what resources are available to me in terms of what bus and trainMetro lines are near me and what 
organization to talk to if I have questions or concerns about route, safety, etc. 

 

As a pedestrian, I feel that I have enough space while walking on the sidewalk.

As a pedestrian, I feel safe from cars while crossing the street.

As a pedestrian, I feel that there is enough lighting at night for me to feel safe from cars and other people.

As a bike rider, I feel safe riding in the street, rather than the sidewalk.

As a transit-user, I feel there is enough shade during the day to protect me from heat and sun.

Do you have any comments or recommendations regarding transit or the pedestrian experience on Avenue 26 
near the Gold Line and bus lines that have not yet been covered? Please share: 

N/A            1            2            3            4            5

N/A            1            2            3            4            5

N/A            1            2            3            4            5

N/A            1            2            3            4            5

N/A            1            2            3            4            5

N/A            1            2            3            4            5

Transportation Resource Guide

Sometimes it’s tricky to navigate where to get information and who to contact regarding transit 
services and infrastructure in Los Angeles. We’ve created this guide to make sure you know 
where to go and who to talk to! Happy travels!

City of Los Angeles

Local Bus Service: Lincoln Heights/Chinatown Dash Line
http://www.ladottransit.com/dash/

To Report a Problem (broken traffic light, potholes, parking meters, etc) 
http://ladot.lacity.org/how-do-i or call 311

Bulky Item/Appliance Pick Up 
https://www.lacitysan.org/san/faces/home or call 1(800) 773-2489

LA City Bike Program
http://bike.lacity.org/ or call 311

Your Local Council District: Council District 1 - Councilman Gil Cedillo
http://www.gilcedillo.com/

****For The Hearing Impaired Please Call: TDD: (213) 977 - 7032

LA Metro (Local)

Rail Line: Gold Line

Bus Lines: 90/91/94/794 (Downtown L.A. to Sylmar),751 (Huntington Park to Cypress Park), 81 (South L.A. to 
Eagle Rock) , 83 (Downtown L.A. to Eagle Rock), 251/252(Lynnwood to Cypress Park) 28 ( Eastbound to Downtown 
L.A/Eagle Rock)

LA Metro (Connection to Reginal) 

Metro Rail Lines: Blue Line (Downtown L.A. to Long Beach), Expo Line (Santa Monica to Downtown L.A.), Green 
Line ( Redondo Beach to Norwalk), Purple Line (Mid-Wilshire/Koreatown - Downtown L.A.), Red Line (North
 Hollywood - Downtown L.A.), Gold Line (East Los Angeles - Pasadena) 

Metro Transitways: Metro Orange Line (Chatsworth/Valley - North Hollywood), Metro Silver Line (El Monte- 
Harbor Gateway/San Pedro) 
 
Metro BikeShare: LA Metro currently has bikeshare stations all throughout Downtown L.A. This is a great option 
if you need to quickly to and from destinations in and around downtown without having to worry about driving, 
parking, or even bringing your own bike! To learn more about the program visit: bikeshare.metro.net
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Extensive County-wide Bus Network (visit website for more detail)

Webiste
www.metro.net 

Bus & Rail Transit Information 
323.GO.METRO (323.466.3876)6:30am - 7pm (Monday - Friday)   8:00am - 4:30pm (Saturday/Sunday)

Lost & Found 
(323)937-8920

Wheelchair Lift Hotline
(800)621-7828

Customer Relations
(213)922-6235 8:00am - 4:15pm (Monday-Friday)

Riders with hearing or speech impairments, use the California Relay Service, 711, and then the number you need.

Caltrans

Services they provide: California Highways, Freeways (including underpasses, on-ramps and off-ramps). 

To report a problem on CalTrans Property
http://www.dot.ca.gov/onlineservices.html or call: (916) 654-2852

Local Transportation Advocates

Investing in Place - Local Transit/Public Transportation Advocacy
Investinginplace.org

LA County Bicylcle Coalition (LACBC) - Bicycle Advocacy and Events
http://www.la-bike.org/

LA Walks - Pedestrian Events and Advocacy
www.losangeleswalks.org or 323.661.3173
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Facebook: @GoAve26
Twitter: @Mas4LA

Instagram: @mas4la



Facebook: @goave26
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Instragram: @mas4la




