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Actionnable Insights
The 3 main buttons relate to CTA within the 
structure of the product, which synthesize the 
main actions to take within the product 
(meetings to attend, activity to monitor…). 
By clicking on any of the buttons, the user will 
be directed to the corresponding sections 
within the app.  

Breathable Introduction
While considered more complex and 
information dense landing pages during our 
explorations, the final home page offers 
limited yet crucial information about the 
current day of the user. 

Annotations
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Trends: Making Data Meaningful
We consolidated data cross-students — and 
offered users access to a visualization of the 
said data in order to provide them with a clear 
picture of their students’ global activity. While 
this pattern is used in other places of the 
product (student profile’s feed), the type of 
data that is being displayed is specific to the 
student page. 

Content Filtering
At the heart of the global student view is the 
list of students in a user’s eco-system. We offer 
users with the ability to browse through this 
list in a meaningful way, by providing two 
filtering systems.  

The first one is tab-based, and allows users to 
quickly toggle between distinct filters that 
impact the student list globally. 

Global
Annotations

TABS

The first one is tab-based, and allows users to 
quickly toggle between distinct filters that 
impact the student list globally. 

CHECKBOXES
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One Tap Tracking
The page brings the plans with most recently 
tracked behavior at the top of the page, in the 
“most active plans” section.  
The rest of the plans are available on scroll at 
the bottom of the section.  

Displaying Recent Trackers
The latest trackers section brings the most 
recent trackers activity of a specific student at 
the top of his profile. The content is sorted by 
a tracker creation’s date and time 

Annotations

Users can tap directly onto the CTA button 
and add a increment to the given tracker. The 
ones displayed at a glance are the trackers 
that have the highest tracking frequency 
within a plan. 

ACTIVE TRACKERS

On click, users can access to the exhaustive 
list of trackers that are connected to a specific 
plan. A modal will open offering tracker 
options in the form of checkboxes. Users will 
be prompted to confirm or cancel tracking.

ALL TRACKERS
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Dynamic Data: Feed
Like previously presented, the weekly trends 
offer users contextual and historical data 
around students’ activities. In this particular 
context, the overview is revolving around a 
specific student’s notes activity. 

Static Data: Details
At the top of the student page is static 
detailed information about students, based 
on the “student detailed information” section 
in the desktop version. They offer key insights 
into a students detailed information, including 
contacts and health issues. Users can access 
more data by clicking on more.   

Annotations
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Data Comparison
Graphs are displaying by default week by 
week comparisons. It is a standard convention 
in analytics. Users can use the filtering system 
to control the horizon for comparison: month, 
semester, year.  
While we made a clear decision on the 
comparison method, we also considered 
different ways to allow contextualization of the 
data, which could be tested for relevancy in 
the future: 
1. derivation from the norm 
2. aggregated histograms 

Exploring Data
The data shown relies on a student’s most 
active note types (most recorded notes for a 
certain category of notes). We imagine in the 
future offering users the ability to customize 
the types that would be most relevant for a 
specific student 

Annotations
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Depth of Support
The exhaustive list of providers is offered 
through the page, with a tab-based navigation 
across categories. Following the product’s 
content highlight pattern, the page displays 
the most active providers at the top of the 
page.  

Data around the number of interactions, 
events, calls and other student-related 
activities are being displayed, additional to 
the providers name and title. Amongst the 
many recorded data points, we imagine 
offering users with the ability to choose the 
most relevant pieces of data to display.

ACTIVITY DATA

Breadth of Support
The circles overview provides synthesized 
information over the total numbers of 
providers, across every categories.  

The main use case identified for the circle’s 
page was to convince students of the amount 
of effort and energy that is being put into their 
success in life, inside and outside of school. 

Annotations
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Tag System
Tags allow users to cross-reference groups. 
They can select multiple tags at once to 
narrow their search 

Annotations
Global

My Groups vs All Groups
On open, the page lands on My Groups. My 
Groups provides quick access to user defined 
groups of students that they work with most 
often. All Groups, the secondary tab, lists all 
groups within the user’s network, starting in 
alphabetical order.  
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Group Trends
Trends are based on group data points: 
moods, attendance and number of meetings. 
While the nature of the data is different than 
student profiles, the flow of the feature 
remains the same: on click, a modal opens 
with historical context around the selected 
data point. 

Group Details
The data shown relies on a student’s most 
active note types (most recorded notes for a 
certain category of notes). We imagine in the 
future offering users the ability to customize 
the types that would be most relevant for a 
specific student 

Annotations
Profile | Feed

Group pages rely on the same structural and 
interaction patterns as the student profile 
page. Groups share the same type of content 
as students pages: notes, trends. It felt natural 
to leverage a pattern that was already in place. 
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Accessing Students
The student tab in groups offers an overview 
of the student members of a group.  
On click on a student name, the users will be 
redirected to the student’s profile 

Annotations
Profile | Students
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Tracking Groups
We imagined a centralized space to track 
several students’s behaviors at once. Based 
on the users’ daily schedule, the trackers page 
offers an easy way to access lists of students 
with plans, that participate in events 
throughout the day (meetings, classes…).  
 
A click on the CTA button          will open a 
modal displaying the aforementioned list of 
students participating in a specific event. 

A click on a student’s name will get the user to 
the student’s plans page.

Tracking Recurring Behaviors
Some trackers are required to be recorded on 
a daily basis. While the current system does 
not identify them as a specific tracker type, we 
decided to highlight those trackers in the 
context of the trackers global page. Users can 
choose to track several/all daily trackers at a 
time by long pressing on an item 

Global
Annotations
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Multiple Plans Tracking
The modal displays students with plans that 
are participating in a specific event. It allows 
users to record and monitor several trackers 
at once when multiple students need 
attention in class or meetings.   

Global | Group Tracking
Annotations

The first layer for tracking behavior is plans. 
We imagined an effective default system 
where the most active plans (plans with the 
most latest trackers in the week) would be 
preselected per student, preventing users 
from having to select plans for each and every 
student if required.

PLANS

The behavior of those buttons is the same as 
the ones on a student’s plans page: on click, 
based on the plan choice made previously, 
the user will access the several trackers that 
are connected to this plan, and will get the 
choice to add one to several trackers at once.

TRACK
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Actionable Overview
The three buttons at the top allow users to 
highlight and bring the most relevant notes at 
the highest position on the bottom list. The 
nature of the buttons is driven by content 
requiring action from users (upcoming 
meetings, important activity to be monitored) 

Note summary
Information displayed includes the student(s) 
involved in the note, the type and title, date 
and time of creation as well as the note 
creators’ name. On click on the list item, the 
user accesses the note’s details which will be 
discussed later in the document 

The goal for the global notes page, in 
comparison to other content pages, was to 
provide synthesized actionable content at a 
glance for users. We wanted to address the 
“what do I need to do next?” user concern. 

Global
Annotations

We added a new way to deal with note 
exploration, with the bookmark feature.  
Users can select a note to be bookmarked  
by clicking on the icon. The note will then  
be categorized in the “notes bookmarked” 
section accessible at the top of the page.  

BOOKMARKS



Create a note
Default (quick note)
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Note Type
Users can also choose a specific note 
category by toggling between the different 
category tabs at the top of the page. We also 
provide smart auto-complete and tagging 
systems (detailed in the next section) allowing 
users to define a note type without triggering 
any of the tabs.  

Quick Note as a Default
The default state for note creation is “quick 
note”. Users can fill out the basic fields 
displayed as default fields, and the note will 
be recorded as a quick note. 

Annotations
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Specific note type
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Fields Update
We identified that the 5 note types we chose 
to offer on mobile were sharing 80% of 
common fields. For that, the interaction we 
imagined when selecting a specific note type 
was relying on adding fields rather than 
changing the whole form.  
The additional note type-specific fields are 
highlighted in a different color, which allows 
users to quickly identify them, and streamline 
the transition from a quick note.  
The fields entered in “quick note” mode 
would then be saved by the system.

Note Type Selection
Users do not always have the time to provide 
details into note types and titles. We imagined 
a couple of ways to push them to choose a 
type while reducing the necessary steps to do 
so (compared to the current system). 

Annotations

From the default form, users can choose to 
directly enter the type of note from the “type” 
field. An auto-complete system will reduce the 
typing effort, while a list of system types is 
made available through the        button. 
Based on this choice, the system will 
automatically change the global note type.

SMART TYPE TAGS
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Confirmation
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Add to Cal
We also leverage this pattern to offer users 
the ability to add a meeting to their calendar 
when the note type involves one. Users can 
choose to add it once, or define adding to 
calendar as a default option. The message 
also disappears, with or without user input. 

Ephemeral Confirmation
Addressing the lack of system feedback 
highlighted by user testing, we created 
ephemeral alert messages confirming the 
creation of notes. They appear at the bottom 
of the note page after a note has been 
created, and disappear after a second though 
a fade-out motion. 

Annotations
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Attendance & Mood
Users can track attendance by using toggle 
buttons. When a student’s toggle is activated, 
the system offers users the opportunity to 
track the student’s mood. This is information 
will then be kept in file and displayed in the 
notes’ detail. 

Information Review
The attendance page offers an overview of 
the information that had been included 
during the meeting note creation. It includes 
basic information about the meeting as well 
as files attached and comments.

Annotations
Alike the current desktop version, users can 
access attendance pages by clicking on 
‘“taking attendance” button on note list items.  
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Information Review
Users are given the possibility to comment on 
any existing note through the notes detail 
page. Modification of an existing note is only 
allowed for the note’s creator. 

Annotations


