
PROTECT ACT
An Act Promoting Responsible Oversight, Treatment, and Effective Correctional Transparency 

Ø Stops Extreme Isolation 
Prohibits isolated confinement (16+ hours in cell) with a few, specific exceptions: 

‣  During facility-wide lockdown due to a serious incident. 

‣ As an emergency response to a substantiated threat of imminent physical harm to another person. 

‣ As an emergency response to an incarcerated person’s request for protective segregation.  

Ensures minimum standards for the use of isolated confinement and prohibits ALL isolated 
confinement for more than 72 consecutive hours or 72 cumulative hours in a 14-day period. 

Ø Ends Abusive Restraints  
Limits use of restraints to (1) when transporting incarcerated people between units/facilities, (2) as 
an emergency response to a substantiated threat of imminent physical harm, or (3) when soft 
restraints are necessary for emergency medical use as permitted by federal and state regulations. 
An incarcerated person may NEVER be subjected to restraints for longer than 4 consecutive hours 
or 4 cumulative hours within a 24-hour period.  
 
Ø Protects Social Bonds 
Guarantees incarcerated people a minimum number of free letters, phone calls, and visits. The 
minimums are:  

‣ 2 social letters per week & 5 legal letters per month 

‣ 2 social calls/60 free social minutes & 2 legal calls/60 free legal minutes 

‣ 1 60-minute contact social visit per week. Visitors cannot be excluded because they are outside the 
incarcerated person’s immediate family, or as a result of their criminal history. 

Ø Promotes Correctional Officer Wellness 
Requires that the Department of Correction implement training and other strategies to support 
staff in mitigating trauma and its effects, such as burnout, substance abuse, aggression, and 
suicide.  

Ø Shuts Down Supermax  
Closes Northern Correctional Institution by December 31, 2021.  

Ø Reforms Data Collection  
Mandates DOC reporting on isolated confinement irrespective of formal restrictive status; requires 
cumulative numbers to accurately track DOC use of prolonged isolation.  

Ø Ensures Oversight & Accountability 
Creates an office of corrections ombuds, which will convene a Correction Accountability 
Commission charged with selecting and advising the ombuds. The ombuds will respond to 
incarcerated peoples’ concerns and complaints, and has the power to investigate the 
Department of Correction, advocate for incarcerated people, and recommend systemic 
change. 

     


