
April 2017 

An Open Letter to LGBTQ-Friendly Businesses: 
 

We are reaching out to you because 1) you’re the good ones, 2) we have a problem, and 3) we need you.  

You have demonstrated your support for LGBTQ Chicagoans. As members of the LGBTQ community, we want to 

thank you for your vision, your partnership, and your commitment to inclusive practices. Your websites and job 

postings stress non-discrimination and equal opportunity. You have featured lesbian and gay people in your 

advertising.  You’ve scored high on the HRC Corporate Equality index.  

But we must ask you to do more. According to the 2015 US Trans Survey from the National Center for 

Transgender Equality, the unemployment rate among trans people is three times higher (15%) than the 

national average (5%). Middle Eastern, American Indian, multiracial, Latinx and Black respondents report even 

higher unemployment rates, some as high as 35%. And 1 in 3 (29%) of survey respondents are living in poverty, 

more than double the national average (14%). 

The discouraging reality is this: though we have made great strides, with your help, to ensure greater access to 

safe, affirming, fulfilling work for many lesbian, gay, and bisexual communities, trans people still face staggering 

rates of discrimination on the job and in hiring. We have to work together to change the story. We must create 

even deeper partnerships. 

Our program, TransWorks, offers holistic career counseling, job readiness training and mentorship for trans and 

gender non-conforming adults. We also offer competency trainings for local employers to ensure that the 

workplaces we recommend to our clients are inclusive and affirming. Our clients are talented, motivated, and 

resilient.  Despite this, we still struggle to find employers who will commit to their hiring. We are asking you to 

step up to the plate. Please help us combat unemployment in the trans community by committing to hiring, 

training, and promoting trans people. 

We will support you. Not only do we have a pool of job-ready candidates, we have resources to ensure that both 

you and your new hire succeed together. We work with both our participants and their employers to provide in-

person training, resources or mediation as needed.  

We’re looking to you because you’re already leaders. We are asking you to be trailblazers as well. What 

commitment will you make to create trans-affirming workplaces and combat these disproportionate statistics? 

Expand your commitment to equality to include hiring people who are trans and gender non-conforming.  

In the words of the inimitable Audre Lorde: “[we] are not free while [anyone] is unfree.”  

We look forward to your call. 
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