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Teresa A. Austin

"Anyone who sets their mind to expand their skills, expands their opportunities”

Teresa Austin’s extensive experience includes over fifteen years of supporting organization
Managers and Project Leads towards successful implementations and goal achievements. She is
highly skilled in budget and resource tracking, forecasting, and business information technology.

Throughout her career, Teresa has developed and led teams to improve business profitability and
efficiency through process and technology change. Over the years, Teresa has demonstrated her
talent as a Vice President at Merrill Lynch (Bank of America), a Leader of Global Talent
Management at MetL.ife, and as a Senior Consultant to Human Resources at University Hospital.

Teresa introduced and coordinated sessions on Dale Carnegie and Toastmasters into the Merrill
Lynch Career Academy as a volunteer coach and mentor of High School Students.

Teresa holds a Bachelor of Business Administration degree in Finance and Accounting from
Howard University in Washington, D.C. and several course certifications on Project
Management and Professional Development.

Contact Teresa by Email at: terryaustin@besttalentms.com or phone: 609.933.2958



