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Susan Gabay, Acceptance Speech  

Thank you! I am so humbled and honored by the Health 
Foundation’s selection of me for this award. I couldn’t be more 
pleased than to share the spotlight with Bob Gobbo. He and I go 
way back to some of the early years of La Clínica del Cariño, 
our community’s federally qualified health center, now One 
Community Health; where in 1989 Bob, as a medical provider 
there, performed the C-section to deliver my daughter,  and 

where I have continuously served on the Board of directors since 1991. Having Bob 
return to One Community Health as Director of Providence’s Residency Program 
has been a huge asset to our organization as well as the community. 

Like Bob, in my early years, my educational and career goals were set on helping 
people. I appreciate the work opportunity I had for over 40 years here in Oregon, 
serving you and your neighbors as a state employee in human services. However in 
personally accepting this award, I am most grateful for the recognition it gives to the 
importance of suicide prevention and mental health. Unlike the headway that has 
been made in many medical areas, the persistently high rate of suicide has been 
increasing over the past 20 years. 

From our personal tragedies of having both lost children to suicide, my friend and 
colleague Margie Stovall began efforts to bring NAMI to the Gorge. The National 
Alliance on Mental illness is the country’s largest non-profit organization providing 
education, support, and advocacy for people with mental illness. Such work is 
conducted through a network of primarily volunteers in local chapters or affiliates. 
We were also fortunate to have Barbara Telfer join us as a trained NAMI support 
group facilitator, tirelessly leading a monthly support group meeting in both Hood 
River and The Dalles. Others here tonight, Mary Kapp and Joanne Ward, are two 
more NAMI supporters; together, we all share resources and offer support from our 
lived experience. 

When it comes to suicide prevention activities, I 
received tremendous guidance and support from 
several key people: Belinda Ballah and Kathy Smith 
of Hood River County Prevention Department and, 
in the early years there, Maija Yasui and Joelle 
Dethman; Debby Jones of YouthThink; and Al 
Barton of the Mid-Columbia Center for Living.  

In advocacy efforts to “end the silence” around 
suicide and reduce the stigma around mental 
illness, I must also acknowledge the great media 
coverage that the Hood River News and The Dalles 
Chronicle provided. 
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When my daughter Susanna struggled with her mental illness, we were uneducated 
about mental illness, were never informed about NAMI and other potential 
resources. We certainly were not aware of her tremendous risk for suicide given her 
history of depression and hospitalizations. We had no idea that in Oregon more than 
6 times as many people die annually by suicide than by homicide; Nor that suicide is 
the 10th leading cause of death in this country and the second leading cause of 
death for college students.  We didn’t know that 90% of  individuals dying by suicide 
have a diagnosable mental health condition; nor that nearly 60% of people who need 
and could be helped with a mental health 
condition do not receive help due to two 
factors: insufficient mental health 
providers and STIGMA. 

No family should have to learn about 
suicide AFTER experiencing such a 
death of a loved one. When there are 25 
individuals attempting suicide for every 
completed suicide, mental health 
services warrant greater investments. No 
family should be lost in the mental health 
system maze, trying to find necessary 
help. 

I’d like to see checklists to alert people to 
warning signs of a person in a mental 
crisis be as prevalent as those alerting us 
to the warning signs for heart attacks and 
strokes. With one in 5 of us likely to 
experience a mental illness in any given 
year, shouldn’t we be treating disorders 
of the brain with as much care and 
compassion as diseases in other of our bodily parts? Another vision I have is that 
people will be as comfortable seeking help for a lingering sadness as they are for a 
stubborn respiratory ailment. And that neighbors will be as ready to check in on each 
other, whether they are returning home from a surgical operation or a psychiatric 
hospitalization. 

Because she says it so well, I’d like to quote KINK radio news director, Sheila 
Hamilton, in her recent book “All the Things We Never Knew.” This book weaves 
specific, concise info capsules at the beginning of each of the 28 chapters, which tell 
her personal story of losing her husband first to mental illness than to suicide. 

I quote her: “Our culture is ready to help when a loved one suddenly develops 
cancer or is in a devastating accident. Friends drop by casseroles, people write, call, 

“Our culture is ready to help when 
a loved one suddenly develops 
cancer or is in a devastating 
accident. Friends drop by 
casseroles, people write, call, and 
ask questions about how they 
might help the family. But our 
country’s prejudice and ignorance 
about mental illness make it very 
challenging for family members to 
seek help when a loved one is 
suffering from a psychiatric 
disorder.”  

— Sheila Hamilton, “All the Things We 
Never Knew” 
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and ask questions about how they might help the family. But our country’s prejudice 
and ignorance about mental illness make it very challenging for family members to 
seek help when a loved one is suffering from a psychiatric disorder.” 

So thank you for allowing me this opportunity to cite these few sentiments. I have 
developed my views and my voice over years of immersing myself into books, 
conferences, trainings, and discussions to help me understand what happened to my 
daughter AND to help others experiencing similar struggles have more positive 
outcomes. 

In closing, I want to highlight the importance of the having a network of friends like I 
have been fortunate to have. I am grateful to the many of my friends here tonight, 
who have supported me so well through several pretty tough years. 

And to all of you here, thank you for being here, for supporting the Providence Hood 
River Health Foundation, and for honoring me and Bob. 

 

Robert (Bob) Gobbo, M.D., Acceptance Speech 

Thank you so much for this honor, and I am truly humbled as 
well as appreciate for those kind words. While it is incredible 
to be recognized in this way, it is really though the actions 
and encouragement from so many that I owe the deepest 
gratitude.  

Maybe because of my background and my Catholic 
upbringing in the radical sixties, I was drawn to social justice 

and working with all peoples particularly those outside of the mainstream. I was 
fortunate enough to become a physician and teacher, and my life’s work has always 
been to keep faithful toward that direction. I have had 
many wonderful people who have taught me the 
importance of service, the need for humility, and the 
power of love. 

The road has been hilly and even rocky. Every step 
necessary though. Thank goodness I have had the gifts of 
friendship, wisdom and encouragement from so many. So 
instead of my initial impulse to pepper you all with funny 
jokes and inspiratory quotes from famous people, I want 
to recognize those I met on my journey, many of them in 
this room, that I am most grateful for. So here are some of 
the best teachers in my life. 

First: My parents, my Mom Giovanna and my late Father 
Berto, both Italian immigrants, both arriving in this country 
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undocumented, my mother as a 7-year-old child and my father as a young man at 
23. Their work ethic, mixed with that Italian spirit of amore (love) and abundanza 
(generosity), is in my core.  

Linda and Lou Desitter who convinced me to move to Hood River in 1988 and take a 
job at this “private practice” that cares for all people regardless of ability to pay.  

Tina Castañares, for her wisdom and compassion. Her example has been so 
important to me. Without Tina, we never may have had One Community Health or, 
as us old timers still like to call it, “La Clínica.” She is a past honoree of the Hearts of 
Gold, but in my book she is a modern saint. The seed of starting the residency here, 
came from my conversations with her over 10 years ago. 

Pat and Becky Rawson, for their graciousness and hospitality. From Camp St Mary’s 
to St. Francis house and just hanging out with them over the years, it has been their 
example that has reminded me of my own calling to serve others in the humblest 
way possible.  

Joe Garofoli and Jerome Chicvara—my two soul brothers from different mothers—
thank you both for your gift of true friendship, 
your opinionated joyful spirit and the men of 
October. 

Chris Anderson and Suzy Happ—my friends 
from the Providence Milwaukie Program, who 
introduced me to the people of Guatemala and 
the gift of learning from the indigenous midwives 
and the opportunities to offer this experience to 
our residencies. 

My daughters, Madeline and Elizabeth, both 
Hood River Valley High School grads and 
“Eagle Scholars,” who are wonderful, smart, 
beautiful and loving people. We have been 
through a lot together. I keep learning from you 
both.  

Steve Becker, Connie Serra, Molly Fauth, Greg Parker, Orlando Acosta, Sondi Koch, 
Kate McKenna, Elizabeth Aughney and many other family medicine and specialty 
physicians and nurses of this community who not only thought starting a rural 
residency in a critical access hospital and community health center was a good idea, 
they still do! They are the best examples of great doctors, healers and leaders. 

The community health workers in Hood River, especially Evaristo Romero and Tona 
Sanchez, who are my best teachers of the joy and effectiveness of popular 
education.  

“We are visitors on this 
planet. We are here for 
ninety to one hundred years 
at the very most. During that 
period, we must try to do 
something useful with our 
lives, if you contribute to 
other people’s happiness, 
you will find the true goal, 
the true meaning of life.” 

— Dalai Lama 
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My Hood River residents, especially the pioneer men of Peter, Jared, Matthew who 
trusted the vision of a residency before it was a reality, and the corp of discover 
ladies, Mariah, Morgan and Dana who brought heart and fire to our community. You 
all have set the bar high for the residents who are following you. 

My patients, who over the years have put up with my mediocre Spanish, taught me 
how to listen to their stories, and recognize them as people no matter where they are 
from, who they are, what problems they have or struggles they share. They have 
been patient with me, so I can understand the meaning of dignity. 

Jeanie Vieira, our hospital CEO and Steve Salerno, Providence’s director of 
graduate medical education and Glenn Rodriguez and Bill Gillanders (previous 
residency directors for Providence Oregon Family Medicine) who have been 
supportive from the start of the residency program despite doubts, credentialing and 
budget challenges. Thank you for your own and your team’s guidance and patience. 

Jerry and Susan Gabay, whose courage, despite their family’s own tragedy, has 
helped me with my personal and professional battles with mental illness and their 
efforts of de-stigmatizing this disease that affects so many. 

Lis Jex, our residency coordinator and my No. 1 co-worker. She is the rock of the 
residency. Her lessons to me are, and continue to be, of being genuine, sincere and 
dependable. 

And lastly, my love, Kim Jones, who besides being an awesome bluegrass artist, 
taught me love is true, and second chances are real.  

So I do have one quote to share with you. On the wall of my home is this quotation. 
It was my daughter Elizabeth’s and it is by the Dalai Lama:  

“We are visitors on this planet. We are here for ninety to one hundred years at the 
very most. During that period, we must try to do something useful with our lives, if 
you contribute to other people’s happiness, you will find the true goal, the true 
meaning of life.” 

To all of you, thank you for teaching me this lesson. Thank you for this honor. Don’t 
forget the after party with Dr. Acosta and the Funkship tonight at the Bingen Theatre 
if you are in a dancing mood! 
This content produced on behalf of Susan Gabay and Bob Gobbo, M.D. by One Community Health in 
partnership with Providence Hood River Memorial Hospital Foundation.  

About One Community Health 
One Community Health (OCH) is a nonprofit, Federally Qualified Health Center with locations in The Dalles and 
Hood River, Ore. Formerly known as La Clínica del Cariño Family Health Care Center, Inc., it was founded in 1986 
and, today, has evolved into an official Patient-Centered Primary Care Home. OCH currently provides services to 
more than 12,000 patients. In addition, OCH excels in providing educational programs and support that reflect its 
integrated approach to health and wellbeing. Dedicated to advancing health and social justice for all its 
community members, OCH serves patients from the Mid-Columbia River Gorge Region: Wasco, Hood River, 
Klickitat and Skamania Counties. To donate or for more information, visit the OCH website: 


