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Gemstone Supplier Assessment
Ethical Metalsmith’s goal is to educate and promote the highest standards in the following categories: safety 
and health, human rights, environmental stewardship, ethics, and transparency. This questionnaire is 
intended to be a guideline for vendors to disclose their standards with regards to the categories stated 
above, and as such is a subjective self-assessment. EM is not undertaking third-party, independent audits of 
its members/vendors at this time, and assumes no liability for the statements made by those entities. 
Realizing that members have varying capacities to perform such a thorough self-evaluation, progressive 
steps towards reporting and corrective actions are welcome. Whenever possible, please describe 
progressive or positive steps being taken by sourcing or faceting communities in the space below.   If you 
have photos, video, documents, or independent certification from NGO's or other auditors, you are 
encouraged to provide this information via links or attachments.  By completing the Gemstone Supplier 
Assessment, Vendor agrees that some form of this Assessment will be visible to EM members looking for 
suppliers.  Once completed and reviewed, the Vendor and EM will come to a mutual agreement of 
information to be displayed to members.

Company/Business Name
Nineteen48 Limited

Company/Business Website
http://www.nineteen48.com

Do you conduct business under any other 
company names?
RubyFair

Website(s) for other company name(s)
http://www.rubyfair.com

Explain why you do business under more than one name and the relationship between these 
companies.
We merged with another gemstone supplier (RubyFair) and have continued to use their brand for certain 
gemstones as it was already quite well known in the industry. They had built a fully traceable supply chain 
in Tanzania,similar to the one we have in Sri Lanka under the Nineteen48 name.

Business Address
Suite 3B2 Northside House, 
Cockfosters, London EN4 9EB, United 
Kingdom

Business Phone Number
(774) 762-4040

Is the Mailing Address Different from the one entered above?
Yes
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Mailing Address
Flat 4 Pineville, West Cliff Gardens, Bournemouth, 
Dorset BH2 5HL, United Kingdom

 

Your Name
Mr Stuart Pool

 

Position
Owner

Email
stuart@nineteen48.com

 

Business Documentation
N48_certificate_of_incorporation.pdf

Company Social Media
LinkedIn
https://www.linkedin.com/company/nineteen48-
limited/

Facebook
https://www.facebook.com/Nineteen48/

Instagram
https://www.instagram.com/nineteen48_ltd/

Twitter
https://twitter.com/Nineteen48_Ltd

Overview of materials & countries of operation
We source our gemstones from a few carefully selected locations, primarily Sri Lanka and Tanzania. We 
also supply stones from specific sources in Malawi and Australia. Our Sri Lankan stones are mostly cut at 
our own cutting facility just outside Colombo. We also have some capacity for gemstone heating at that 
facility. We keep our supply chain as short as possible by dealing with mine owners directly wherever 
possible.

From Sri Lanka we have sapphire (blue/pink/yellow/white/purple/orange), ruby, aquamarine, topaz, spinel, 
garnet, tourmaline, peridot, amethyst, citrine, zircon, chrysoberyl, quartz and moonstone. We also find from 
time to time, rare stones such as sinhalite and kornerupine.

From Tanzania, we have pink sapphire, ruby and spinel.

From Australia, we have green sapphire, opal and chrysoprase.

From Malawi, we have blue/green sapphire and pink tourmaline.

We occasionally find other miners from whom we can source directly and we therefore sometimes stock 
other stones in addition to those listed above.

For EM members, we will focus initially on our stones from Sri Lanka which come via our most detailed 
supply chain and then phase in other sources later.

Compliance Officer Name
Stuart Pool

Does your company hold a certification from an independent certification agency or auditor for any 
part of your supply chain?
No
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Company Associations
Fair Luxury (UK)

Is your company a B Corp?
No

Does your company have a written Code of 
Conduct? If so please attach.
Yes

Attach Code of Conduct in PDF or Word Format
Ethical Policy.pdf

If independent industry entities develop a gemstone or supplier certification process, would you 
pursue that process?
Yes

Does your company have any community donation/charity or community 
involvement programs?
Yes

 

Please tell us about your involvement.
An essential part of realising our company vision is to have well-defined charitable projects to support. We 
are currently working with two good causes that operate in Sri Lanka. These are Kandy Kids and Emerge 
Global, through its presence in Sri Lanka, the Emerge Lanka Foundation (see below for more information 
about these charities).

Whilst these projects are currently the main beneficiaries of Nineteen48’s charitable donations, we are 
open to other worthy causes and we continue to investigate other projects that we can support in the 
future.

Nineteen48’s long-term vision is to form a foundation which can provide funding to numerous charitable 
projects and social enterprises into the future.

Kandy Kids

Kandy Kids (Charity Number: XT37134) is run by Steve O’Driscoll and Edith Bluker, who are based in the 
UK. The charity has been operating since 2007 and is focused on three key areas – food, fun and 
education.

http://kandykids.org/
http://www.facebook.com/kandykidscharity

Kandy Kids supports several orphanages in the Kandy area with food and equipment (both general and 
educational), as well as providing support in the form of scholarships to individual children from 
underprivileged families from the Kandy area. Hence, the charity has many of the same core values as 
Nineteen48.

Emerge Global

Emerge Global is a Boston-based, non-profit organisation (EIN: 26-3230131) that aims to empower young 
women in Sri Lanka who have survived abuse and sexual violence, or are at high-risk to such abuse, to 
celebrate their personal sense of beauty, develop their self-sufficiency and become leaders in their own 
communities.
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Emerge Global works with its Sri Lanka-based sister entity, Emerge Lanka Foundation (Company Number: 
GA2247), to implement the Emerge Beads-to-Business, Life Skills and Mentorship programmes. The 
programmes equip Sri Lankan teenage girls with skills and resources for their futures, using 
comprehensive curricula that emphasise leadership, life skills, and business knowledge, whilst 
simultaneously generating savings through jewellery design. Emerge currently works in three homes with a 
total of 70 teenage girls at a time.

Nineteen48 is assisting Emerge to find new sales channels for their jewellery, particularly in the UK. This 
will raise awareness and promote the good work of the charity, whilst simultaneously generating more 
money for the young girls they are helping.

http://emergeglobal.org/
https://www.facebook.com/EmergeGlobal
https://twitter.com/emergeglobal

Is there something you’re particularly proud of that you’d like to share? We share highlights from 
our suppliers (your awards + practices) with our clients to help tell your ‘story’ and make your 
products stand out.
Our biggest achievement is that we have managed to build a gemstone supply chain in Sri Lanka that we 
completely control and can therefore trace many of our stones from mine to market with absolute certainty.

We have also been instrumental in establishing the Fair Luxury community in the UK, running conferences 
and other events to promote responsible sourcing in the jewellery industry (www.fairluxury.co.uk).

Ethical Metalsmiths supports OECD guidelines for responsible mineral sourcing 
(see http://www.oecd.org/corporate/mne/mining.htm) and wishes to support suppliers who are putting in 
place due diligence and traceability systems that include due diligence, KYC (Know Your Customer) and 
CoC (chain of custody) documentation.  It is unlikely that you are fully compliant with OECD guidance and 
so the intent of this section is to help build your awareness of the expectations of an international market 
as you grow your business.

See also http://www.oecd.org/daf/inv/mne/OECD-Due-Diligence-Guidance-Minerals-Edition3.pdf

 

Do you have KYC (Know Your Customer) documentation for all of the companies you do buisiness 
with?  And if you don't, what percentage of the companies you deal with have received a request 
from you to provide this documentation. Please explain your answer.
This is under development and one of our key goals for 2019. We will be devising a supplier 
questionnaire/checklist in Q1 2019 and subsequently discussing with our main suppliers during the course 
of the year. Fortunately, we have a very limited number of suppliers, whom we know very well and we do 
not envisage this being an onerous task.

In line with our ethical policy, we expect our suppliers to: 

• Assess and address actual/potential adverse human rights impact within their operations;
• Provide fair working conditions and act to prevent and/or address risks of labour rights violations;
• Assess and address actual/potential adverse environmental impacts;
• Run their business with integrity and have relevant systems in place to prevent corruption and 
bribery risks.

http://www.oecd.org/daf/inv/mne/OECD-Due-Diligence-Guidance-Minerals-Edition3.pdf
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Do you represent any of your gems as fully 
traceable?
Yes

 

Explain how traceability system works and to what extent it does and doesn't comply with chain of 
custody as described below.
For stones that come to us in rough form, we have a custom designed bag that is used at the mine site or 
by our agent which has the details of the rough parcel as it is delivered to our cutting workshop. Our 
workshop manager tracks the parcels in the workshop and once the stones have been cut and are ready 
for shipment, we receive an email with the details of the stones being shipped.

For stones that are not cut in our own workshop, we receive the details from the supplier in various formats 
and record the details in our in-house database (see below).

From this year, we are implementing a new parcel tracking process, so our suppliers will complete a 
standard form for each parcel of gemstones shipped to us. Previously, this was done either in an email or 
via a supplier's system e.g. spreadsheet, approval note, etc.

Upon receipt of each parcel, we process the gemstones, assigning reference codes to the stones and 
entering the details into our in-house database, which is used as our inventory system and also provides 
the data for our website using the Shopwired software package.

Transparent Chain of Custody - Are you willing to share the KYC and CoC documentation with any 
or all of the following (note that this does not include business terms & pricing information).
Ethical Metalsmiths Responsible Sourcing Committee & Board Members
An independent 3rd Party Auditor
Jewelers purchasing the gems
Consumers
Government regulatory agencies
Jewelry trade standards bodies such as RJC

Do you offer independent 3rd party lab reports for your traceable gems?
Yes

Independent Lab Reports - Which labs do you use for your gems?
AnchorCert, GIC

 

Does your buyer purchase the gems you would sell to EM members directly in the countries or 
regions where the gems are mined?
Yes

Do you make your purchases in person?
Yes

 

What is the approximate percentage of gems you 
would sell to EM members that is directly 
purchased from source communities.
100%

 

Do you buy directly from mining sites?
Yes
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Do you inspect mining sites or regions?
Yes

How often do you go?
Every 6 months - $0.00

 

Please describe your visits
Visit frequency depends on the source and the level 
of activity at any given time. Not all mines operate all 
the time, so we aim to visit when mines are active. 
Depending on the location the visits are carried out 
by ourselves or our key suppliers. Our aim is to have 
a site visited by a key representative to assess the 
conditions and maintain a strong relationship with 
the mine owner and mining teams. We have very 
few sources for our gemstones, so we are able to 
monitor them very closely.

 

Do you own a mine, or own or lease mining rights, or make 
financial contributions to a mine?
Yes

 

Please explain.
Through our sister company in Sri Lanka (Crown Gems) we hold mining rights for a few plots of land in Sri 
Lanka.

Please complete the following for each region.  (For instance, if 
you buy from both Tanga, Tanzania and Sri Lanka, complete 
questions for each region) 
Which region?
Sri Lanka

 

Are mine workers legally registered with the local and/or national authorities?  
Yes

Does your company take all necessary measures to ensure that it does not participate in, or benefit 
from any form of forced labour?
Yes

Are you aware of any vulnerable groups that are involved in the mining, trading or mineral sector 
support services?
No

Which vulnerable groups do you believe are at risk of exploitation in this community?
N/A

What have you done or could you do to empower these groups or improve their protections?
N/A

If there are women working in the mining region? Are they supported or empowered in any way? 
Describe and please be specific.
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There are very few women working in the mining sector in Sri Lanka. I have not personally seen any 
female miners and there are none at our mine sites.

Do you know what the miners are paid, and if it meets the local minimum wage requirements?
Yes

Describe, and note if subsistence needs such as housing or food are deducted.
No deductions. We provide food when miners are working and basic on-site accommodation.

Do all workers have a contract or agreement in place? If not, why not? If so, did you see an 
example?
We have a simple contract of employment for our miners, stating the basic conditions and entitlements. 
This is not standard practice in Sri Lanka.

Can you describe general working and living conditions for miners?
Mining is hard work and the conditions are basic. Mines are artisanal in nature, so there is a reliance on 
hand tools with little or no mechanised assistance. Sri Lanka is often cited as one of the best examples of 
this type of mining in the world. The skills and techniques have been developed over generations. Gem 
mining has a long history and heritage in the country and is widely regarded as a respected profession. 
Gem exports contribute greatly to the economy.

Accommodation depends on the mine location. Some miners stay in local guest houses or with relatives or 
in their own homes. Others will sleep in the workers' hut onsite.

Does the mine fill holes, stabilize tailings piles, and follow government environmental regulations?  
Please describe.  
Yes. The National Gem and Jewellery Authority (NGJA) is a government agency that monitors mine sites 
and ensures that they comply with the regulations. After a mining project is complete, we restore the land 
to its previous state or make it fit for its next purpose.

Is / are mine(s) located in environmentally senstitive areas, such as national parks, protected lands, 
sensitive or critical slope, flood plains, ecologically sensitive...
No

Do you purchase from another region?
No

 

If you have photos, video or other information to share, please provides links and documentation.
Here are some photos of our current, most active mine site that we run through Crown Gems. It is located 
near a town called Pohorabawa, in the main mining region in Sri Lanka.
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Attach a File
Mama - mine team leader.jpg

mine-hut.jpg

mine-winch.jpg

Premalal mine 2016.jpg

Premalal mine.jpg

premalal_heme.jpg

premalal_shaft.jpg

premalal_shaft_2.jpg

stuart1.jpg

stuart-mine-shelter.jpg

 

Is there anything special about the mining site or community: availability of food source, fresh 
water, planting crops, creation of “village infrastructure” such as merchants to service the needs 
of miners and their families, or schools? With your permission, we can share highlights with our 
EM members to tell your story.
No

Does your company have any relationships with mines where there is investment in a particular 
mine or mining community such as water, providing electricity, building needed community 
structures such as schools, medical clinics, libraries, community centers, or providing funds for 
jobs such as teachers, health care workers, etc? Please describe.
No

If yes, Describe, including who decides how funds are used, local community input, and how funds 
are distributed.
N/A

Do you purchase gemstones directly from a Gem Dealer within the country or region where the 
gems are mined?
Yes

Is/are Gem Dealers registered with the government as a licensed gem dealer and subject to 
regulations and export agreements?
Yes 

Does your gem dealer know the origination mine of each gemstone/parcel they own or are 
contracted to sell (this is a requirement of licensed gem dealers in some countries)?
Yes

Does your dealer handle the sealing of the package and export himself/herself or through proper 
sealing authorities?
Yes

Is there proper documentation for each export?
Yes

If you or your company representative do not purchase directly from source communities, please  
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answer the following:

Does your gem broker or dealer deal directly with the mines or gem dealers located in the country 
of origin?
Yes

If you DO deal directly with mines or dealers in the country of origin, please answer as much of 
above info re: mines and gem dealers as possible.
The supply chain to our mine is via our Sri Lankan company, Crown Gems, which we also own in 
partnership with a Sri Lankan national (as required by law). So technically, we buy from a broker which is 
also us, as we own both parts of the supply chain. Our Sri Lankan business deals with a few other mine 
owners who are also gem brokers. We do not deal with people who are simply middlemen.

Recycled Gems 
Recycled / Reclaimed Sourcing
No, I am not Sourcing Recycled Gems

 
Do you purchase rough or faceted gemstones or both?  Click the appropriate box(es).
Rough
Faceted

Are gemstones faceted within the United States? 
No

Where is the facility located?
Sri Lanka

 

Have you or a company representative visited/inspected cutting centers?
Yes

What is the date of your company 
representative's last visit?
3/3/2019

 

Where is the gem cutting done? (E.G. in a dedicated facility, on the worker's premises, or ?).  
Describe.
Through our Sri Lankan business, we have a custom built workshop. Our suppliers sometimes use their 
own freelance cutters, but we are trying to phase this out and have all rough material cut at our own 
workshop.

What part(s ) of the cutting process is done at this facility (i.e. tumbling, sawing, preforming, 
prepolish, final polish):
We do not tumble or drill stones, but all other activities happen at our workshop.

Did you observe a ventilation system?
Yes

Please describe the ventilation system.
Our workshop is open plan on a terrace, so there is a constant flow of fresh air and natural light.
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Is the cutting done “wet” or “dry”?
Wet

Is water readily available and free for use in cutting? 
Yes

How are cutters paid: Per piece, per hour, by their function (just girdling or tabling, for example): 
Our cutters receive a daily rate, irrespective of how many pieces they cut. We feel this is a fairer system, 
as sometimes we want them to focus on just a couple of stones rather than volume and we do not want 
them to be penalised for this.

Do workers have to pay for water, electricity and equipment out of their wages?
No

Are workers organized?
No

Have you observed children working as laborers or involved in the cutting facility? Describe.  
No

Is there anything special about the gem cutting community that you would like to draw attention to: 
documentation of workers, living wages paid, new processes or equipment, improvements, 
education, etc?
No

Does your company have any programs in place to improve education, equipment or conditions for 
cutting/polishing that you would like to draw attention to? Describe.
Our intention for 2019 is to offer gem cutting apprenticeships through our workshop. We have identified 
some potential trainees and we are working on the details for that programme.

Do you have another facility?
No

 

Do your gemstones ever undergo some sort of enhancement or treatment in the process from mine 
to market?
Yes

What kinds of treatments or enhancements do your gemstones typically undergo? 
Basic heat treatment using either gas or electric furnaces (we have both at our workshop).

List the gem varietal and treatment(s) for all that apply:
Sapphire, ruby, aquamarine.

Do you disclose any and all treatments and enhancements to buyers?
Yes

How do you document or disclose the treatments to buyers?
We always tell customers to assume that sapphire and ruby are heated unless stated otherwise.

We have not yet sold any heated aquamarine, but we will mention it on our website and face-to-face at 
sales events.
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References for the next question:

http://www.gemstone.org

http://www.agta.org

 

Do you reference industry standard codes to identify?
As a member of the National Association of Jewellers in the UK, Nineteen48 strictly abides by the NAJ’s 
Code of Conduct which is as follows:

To maintain the highest level of personal integrity, honesty and business ethics.

Abstain from making false or misleading statements about any member of the jewellery industry.

Refrain from public criticism of any NAJ member, unless all reasonable steps have been taken to resolve 
the relevant issues without satisfaction.

Provide full and accurate disclosure regarding any merchandise offered or sold (nature, quality, 
characteristics and origin (if known)).

Abstain from engaging in any conduct or business practice that may directly or indirectly mislead or 
deceive customers.

Honour all guaranties, warranties and service policies as represented to customers as well as provided by 
law.
Implement the procedure provided by the CIBJO Blue Books and the World Diamond Council’s “System of 
Warranties” to prevent trade in conflict diamonds.

Implement procedures to prevent trade in conflict gemstones and precious metals.

Ensure all relevant items are appropriately Hallmarked as required by UK law.

Make every effort to deal only with companies that do not exploit children or use child labour in accordance 
with the UN Global Compact and provide adequate occupational health and safety conditions and respect 
the environment within your own business.

The NAJ works diligently with its membership with a common end goal towards a clear policy of 
transparency and sustainability,

Does your office or studio use non-toxic materials and processes whenever possible?
Yes

Do you recycle and reuse materials when possible?
Yes

How do you maintain a safe and positive environment for yourself and employees?  Explain.
For our partner company in Sri Lanka (Crown Gems), we are trying to introduce better and safer working 
practices for our cutters, mainly by introducing practices that would be required in the UK, such as first aid 
kits, fire extinguishers, adequate light and ventilation, etc.

Please describe how you consider impact when making business decisions such as shipping 
options?

http://www.gemstone.org/index.php?option=com_content&view=article&id=592&Itemid=127
http://www.agta.org/gemstones/agta-gim/index.html#1


For every purchasing decision, we look at how we can maximise impact within the budget limitations we 
have as a small business. There are certain purchases and activities that we cannot avoid, but we 
minimise travel, packaging, printing, etc. For example, when printing our business cards, we order from a 
local social enterprise.

As a very small operation, we believe that we have very little wastage and operate with a high level of 
efficiency in terms of resource usage. We make only essential purchases for our business activities and try 
to support local business, social entrepreneurs or other small businesses.

Explain areas where your office or studio practices respect the health and safety of employees and 
the environment.
We recycle as much as possible, especially where there are limited options for an environmentally friendly 
option. We minimise energy and resource usage. We are only a 3-person team in the UK, all working from 
home, so we are generally in safe and comfortable environments when working. We stress a good work-
life balance for the team. We do not use any dangerous equipment or materials in the business.

Do you have a return policy, and what are the terms of your return policy?
We guarantee to our customers that we will refund 100% of the price of their purchase if they are not 
happy with anything they buy from us.

Do you offer memo?  If so, what are your memo terms?
Yes, we are happy to send stones on memo, within reason. This will depend on our relationship with the 
particular customer and how well they are known to us. Most customers hold stones for 1-2 weeks before 
returning or buying. A few customers hold a selection of stones on a longer-term basis as they have a 
greater flow of customers (and hence sales).

What are your terms of sale?  What sort of payments do you accept?
If payment is not received at the point of sale, we request invoices are settled within 14 days via bank 
transfer. We can accept PayPal via our website or we can invoice via PayPal for credit card payments. We 
also accept cash at our gem fairs and other events.

Do you offer wholesale pricing or a suggested retail price with a discount?
We give trade account with wholesale pricing. This is usually 50% of the retail price.

Do you offer any sales tools such as web services, printed or digital materials?
We do not provide this information as standard, but our customers often request information and photos 
for their marketing and we are happy to help in that way.

Sales Verification: Do you agree to submit copies of your invoices to EM members to verify sales 
if/when requested?
Yes

Will you represent gemstones to the best of your knowledge and stand behind the information you 
have provided?
Yes

What is your committment to ongoing education?
All of our team have a passion for our product and we are constantly learning on the job. There is almost 
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daily learning in this way. We are also free to attend workshops or training events (e.g GIA courses) or 
undertake online training (e.g. World Gem Foundation).

As a business, we run regular events aimed at educating our peers in the industry or the general public. 
These range from short talks and one-day workshops to our involvement in conferences such as Fair 
Luxury and the Chicago Responsible Jewellery Conference.


