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The Community
The County of Alameda is the geographic 
center of the San Francisco Bay Area, 
located on the east side of the Bay across 
from the San Francisco Peninsula. 
Commonly referred to as the “East 
Bay,” the region has been the fastest 
growing in the San Francisco Bay Area 
for more than two decades. The East Bay 
is popular due to its desirable location, 
incredible diversity, ideal climate, broad 
economic base, welcoming communities, 
and business opportunities. The County 
itself is one of the most culturally diverse 
regions in the country. 

Alameda County offers a variety of popular 
destinations including theatre, world-class 
symphony performances, dining, and many 
top-rated accommodations. The County 
is also home to many popular attractions 
including, The Oakland Museum, 
Chabot Space and Science Center, the 
Oakland Athletics, and Livermore and 
the Tri-Valley Wine Country. In addition, 
there are numerous parks, trails, and 
championship golf courses to enjoy. 
The University of California, Berkeley 
and California State University, East 
Bay are just two of the distinguished 
academic institutions serving Northern 
California. Urban transportation options 
are extremely accessible including the 
Oakland International Airport, the Bay 
Area Rapid Transit (BART) system, and 
the San Francisco Bay ferry system. For 
more information on this charming county, 

please visit the County of Alameda’s 
website at https://www.acgov.org.

The County
Established in 1853, Alameda County has 
a population of over 1.6 million residents 
making it the second largest county in the 
Bay Area and the seventh largest in the 
State. The County encompasses 14 cities 
including Alameda, Albany, Berkeley, 
Dublin, Emeryville, Fremont, Hayward, 
Livermore, Newark, Oakland, Piedmont, 
Pleasanton, San Leandro, and Union City 
as well as 6 unincorporated communities 
and rural areas that span a total of 738 
square miles. 

Alameda County employs approximately 
9,000 employees working in 21 different 
agencies and departments and has an 
annual budget of over $3 billion. As a 
major urban County, Alameda delivers 
a full spectrum of services, including 
general government and internal services, 
health care, social services, public works, 
criminal justice, and other public safety 
services for its community. 

The County celebrates the rich diversity 
of its workforce, which in large measure, 
is a reflection of the cultural and ethnic 
diversity of the community it serves. The 
County’s mission is to enrich the lives of 
its residents through visionary policies 
and accessible, responsive, and effective 
services. Its vision is to be recognized as 
one of the best counties in which to live, 
work, and do business.

The Social Services 
Agency
The Alameda County Social Services 
Agency (SSA) is comprised of over 2,500 
employees working collectively and in 
partnership with community-based 
organizations, neighborhood groups and 
policy makers to serve the needs of the 
community. SSA has a proposed FY22/23 
Budget of over $906 million and is 
comprised of four operating departments: 
Agency Administration & Finance; 
Adult & Aging Services; Children & 
Family Services; and Workforce & 
Benefits Administration. 

The Department of Agency 
Administration & Finance (AAF) 
provides employees and operating 
departments with strategic direction, 
support and the necessary tools, resources 
and services to achieve the Agency’s 
mission. The Department of Adult 
& Aging Services (AAS) provides a 
coordinated, consumer focused, accessible, 
high-quality service delivery system 
that protects, supports and advocates for 
dependent adults, particularly those with 
disabilities, as well as the vulnerable elderly 
and aging population. The Department 
of Children & Family Services (CFS) 
provides children in Alameda County with 
the opportunity to grow and develop in a 
safe, healthy, nurturing, and stable home. 
CFS strives to ensure children receive 
the support and security that a family, 
extended family, or alternate family can 
provide. The Department of Workforce & 
Benefits Administration (WBA) promotes 
self-sufficiency and provides continuing 
economic assistance through public and 
private sector partnerships while fostering 
a workforce development system which 
supports individuals and families. WBA 
administers mandated public assistance 
programs and provides the required 
employment and supportive services for 
individuals in Alameda County.

The Human Resources Division is part of 
the Agency’s Administration & Finance 
Department and is split into five service 
units, which include Administration, 
Payroll, Recruitment, Employee & Labor 
Relations, and Training. The Human 
Resources Division serves SSA, and 

https://www.acgov.org


brings innovative 
approaches to 
talent management, 
succession planning, 
and recruitment 
strategies to attract 
and retain a high-
performing and diverse workforce.

The minimum qualifications include a 
Bachelor’s Degree in a relevant field and 
5 years of human resources experience, 
which includes at least 2 years in a 
supervisory capacity. A Graduate Degree 
in Human Resources Management, 
Public or Business Administration may 
be substituted for 2 years of the required 
experience.

Compensation  
and Benefits
The annual salary range is $120,910 
to $158,685*. Placement within this 
range is dependent upon qualifications. 
In addition, the County also offers an 
attractive benefits package, including:

Retirement: Defined Benefit 
Pension Plan

includes payroll, recruitment, testing, 
consultation and leadership on employee 
and labor relations issues, administers 
civil rights programs and language 
access for customers as well as internal 
staff, and coordinates the Agency’s 
Health & Safety programs. The Social 
Services Human Resources Division 
works in collaboration with the Human 
Resource Services Medical Leaves & 
Accommodation Services (MLAS) to 

selection, classifications, training and 
experience working with reasonable 
accommodations. 

The Ideal Candidate
The Social Services Agency Director 
seeks a strong Human Resources 
professional with County or City 
government experience and a track 
record of working in labor/employee 
relations, recruitment and benefits. The 
ideal candidate is politically astute, 
compassionate, personable, and an 
excellent communicator. This leader will 
foster a culture of respect, teamwork 
and collaboration. The next Chief 
Departmental HR Administrator will 
work closely with the Agency Director 
through a transitional period within 
the department and continue to build 
the Human Resources Division team to 
improve cross divisional communication 
and collaboration, as the staff continue 
to provide quality services to Agency 
employees. The ideal candidate is a 
teambuilder and will embrace and 
be committed to goals and values of 
achieving equity, diversity, and inclusion.

This ideal candidate is an exceptionally 
bright and straightforward collaborative 
leader, with the ability to establish a 
relationship of confidence and trust with 
the Director, Agency Executive Team, 
department staff, County colleagues and 
employees. The next Chief Departmental 
HR Administrator is a dedicated civil 
service professional who aspires to a 
position of leadership, is creative and an 
intuitive thinker, a proactive problem 
solver with the ability to detect problems 
and issues, identify and facilitate win-
win solutions, and is an outstanding 
communicator, both verbal and written. 
The Agency Director seeks a strategic 
thinker and partner who is nimble when 
working with Union representatives and 

provide Reasonable Accommodations, 
Workers Compensation, and other 
medical leaves of absence to SSA 
employees. Additionally the Training 
and Consulting Team (TACT) 
plans, develops, coordinates, and 
implements agency-wide staff training 
and development programs. The SSA 
Administration & Finance Department 
has a proposed FY22/23 budget of 
$114.4 million. 

The Position
SSA’s Chief Departmental Human 
Resources Administrator (Chief 
Departmental HR Administrator) will 
lead, plan, organize, manage, and direct 
the Human Resources Management 
Program of SSA and will provide human 
resources expertise and workforce 
management consultation to agency/
department executives. In addition, the 
Chief Departmental HR Administrator 
will represent and safeguard the 
best interests of SSA by actively 
participating in labor negotiations. This 
position requires a local government 
professional with experience in employee 
and labor relations, recruitment and 



Agency, includes 8% in additional 
compensation. This additional 
compensation is called a “footnote” 
and is paid above the base salary range 
maximum ($146,931.20) as posted on 
the official Alameda County website. 
This additional compensation is awarded 
to certain positions who are expected 
to perform duties above and beyond the 
scope and duties detailed in the standard 
Countywide Chief Departmental 
Human Resources Administrator 
classification job specification.

The County of Alameda is an Equal 
Opportunity Employer.

The Recruitment 
Process
Please submit your cover letter and resume 
(including month/year of employment) via 
our website: 

Peckham & McKenney
www.peckhamandmckenney.com
Please do not hesitate to contact Maria 
Hurtado toll-free at (866) 912-1919, by cell 
at (831) 247-7885 or via email at maria@
peckhamandmckenney.com, if you have 
any questions regarding this position or 
recruitment process.

Medical Insurance: HMO & 
PPO Plans

• County will pay 85% of total semi-
monthly premium for HMO Coverage 
at employee’s level of enrollment

• County will pay up to 85% of the 
semi-monthly premium for PPO 
coverage at employee’s level of 
enrollment of the lowest cost HMO 
plan offered through the county.

Dental: HMO & PPO Plans, 
County paid

Vision: Voluntary Vision Plan (below) 
or Vision Reimbursement ($200 to $250 
every 24 months)

• Vision Choice Plus: ($3.99 for Self, 
$8.01 for Self+1, $12.58 for Family)

• Vision Choice Premium: ($10.14 for 
Self, $19.24 for Self +1, $28.57 for 
Family)

Flexible Spending Account: 
Health FSA, Dependent Care and 
Adoption Assistance offered

Vacation: Vacation Accrual of 14 days 
per year; accrual increases through years 
of service

Vacation Purchase Program: 
Eligible Employees can purchase an 
additional 1 week of vacation through 
payroll deductions (cost is based on 
employee’s pay).

Sick Leave: 13 Days per year (rate 
of ½ workday for each full bi-weekly 
pay period)

Holidays: 11 Holidays per year, plus 
4 Floating Holidays

Employee Assistance Program: 
County offered

Life Insurance: Up to $25,000 of 
Basic Life Insurance & Options for 
Supplemental Life Insurance (with 
optional dependent coverage for eligible 
employees).

AD&D Insurance: Available in 
increments of $25,000 up to a maximum 
of $500,000; Employees pay full cost of 
coverage before tax basis.

• Employee only coverage: $0.010 per 
$1,000 of coverage

www.peckhamandmckenney.com

• Employee and family coverage: $0.015 
per $1,000 of coverage

Short-Term Disability: Voluntary 
Weekly Income Replacement of up 
to 40% of base salary, with a weekly 
maximum benefit of $1,500 (paid on an 
after-tax basis)

Long-Term Disability: Voluntary 
Monthly Income Replacement of up 
to 60% of base salary, with a monthly 
maximum benefit of $225,000 (paid on 
an after-tax basis)

Deferred Compensation: 457 Plan 
or Roth Plan

Bilingual Pay: Offered upon 
Recommendation of the Agency/Dept. 
Head and the approval of the Director of 
Personnel and Labor Relations, and with 
a bilingual proficiency test.

On-Site Child Care Resources: 
Discount on Child Care Center Fees & 
Priority in Enrollment

Commuter Benefits Program: 
Option to set aside before-tax dollars to 
pay for mass transit & parking expenses 

Share the Savings: Option to waive 
County-sponsored medical for monthly 
stipend of up to $250 (if medical is 
covered from another source)

County Allowance Credit: 
Offered Annual allowance to offset cost 
of medical, dental, vision, supplemental 
employee life, and AD&D Insurance 
benefits 

* This Chief Departmental Human 
Resources Administrator classification 
salary range, for the Social Services 

Search Schedule
Filing Deadline .......................................................November 28, 2022
Preliminary Interviews ................................ December 8th & 9th, 2022
Recommendation of Candidates ..............................December 15, 2022

Finalists Interviews:
• Panel Interviews .................................................. December 21, 2022

These dates have been confirmed, and it is recommended 
that you plan your calendar accordingly.
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