Axios in MENA

Impact Stories

There are currently 5,000+ patients enrolled in
Axios-managed patient assistance and support
programs across MENA.
These are just some of their stories.
All patient names, medications and program names have been omitted for privacy.

Our Programs Include:
TAWASOL
let’s talk life

Age: 43 years
Gender: Male
Nationality: Kenya

Age: 13 years
Gender: Female
Nationality: Sudan

Disease: Multiple Sclerosis (MS)
Year of Diagnosis: 2012

One evening I felt extremely tired when I returned from work. I had
never felt tiredness like this before, so I decided to take a nap. This
nap lasted over four hours. The following day my shoulders were
really painful so I went for a massage to try to find some ease from
the pain. On my drive home from the massage, the sudden attack
happened. I experienced numbness along the entire left side of my
face, could not speak and my left leg also felt numb. I thought I was
experiencing a stroke and, as difficult as it was, I drove myself to
the hospital. It was only a 10-minute journey, but it was the scariest
one of my life as I didn’t know what was happening to me.
When I reached the hospital, the sensation in my face and leg
started to return but my feet were still burning and I felt very
uneasy. The staff in the emergency department decided that I
needed to have an MRI to understand what had just happened. I
went home that night but returned the next day as I couldn’t bear
the burning sensation in my feet. It was then that I was
informed that I have MS.
Over the coming weeks, I was hospitalized several times. It was
recommended that I go on a new drug that was showing really

Disease: Asthma
Year of Diagnosis: 2012

positive results. Unfortunately, my insurance company didn’t
cover the cost of my suggested MS treatment. I was very
worried and asked my doctor for advice. I even asked if there was a
cheaper alternative I could take. But because of the aggressiveness
of my attacks, my doctor advised that I needed to stick to the
recommended treatment.
With Allah’s grace, I was then told about this special program. My
doctor submitted all the relevant documents in April 2013 and I
cannot express how fortunate I am to have been enrolled to the
program for over 4 years. This program gave new breath to my
life and gave me hope. I am extremely grateful for the incredible
financial and emotional support from the program staff and I would
not be where I am without them.

She opened her eyes to an unfair world, and spent her childhood
struggling to breath properly and stay alive. She goes to school
with the weight of the world on her shoulders, and rushes back
home to rest and take her medication. This is the case of my
thirteen-year-old daughter, who suffers from asthma. She
has lived years of her childhood between hospitals and clinics,
struggling to enjoy life as a normal kid.
I have tried to get her all the medications possible but none have
resulted in a long-term improvement of her condition. Then in
2016 we met a doctor who prescribed a medicine that
sounded like a miracle for my daughter (and I). I began to
dream about seeing her running, playing and full of energy
like all the other children her age. This has always been the
only request I pray to God for - to see my kid healthy and excited
for life.
But I couldn’t realize my dream because of the reality of my
financial situation. The fact was, the cost of this medication
exceeded my ability to pay. I felt paralyzed, like I could see the
light at the end of the tunnel but couldn’t reach it. I was struggling
between remaining hopeful and quitting, when along came this

program in November 2016 and lightened our lives. The program
was the hope I needed when I saw my baby girl fading. I am
grateful that prayers can came true and that good people are still
present in this world.

Since joining it, my girl now
has access to medication
that can help her live the life
she deserves to.

Age: 37 years
Gender: Male
Nationality: Pakistan

Age: 34 years
Gender: Female
Nationality: India

Disease: Psoriasis
Year of Diagnosis: 2015

I was living a quiet life with my wife and 6 children in the UAE
until everything changed suddenly. My diabetic mother started
experiencing complications from her disease and had to have her
leg amputated. At the same time, my sister was diagnosed with
cancer which required costly chemotherapy sessions. I didn’t
think twice before offering them both any possible support I
could, because I was the only person they had to lean on. I gave
them my time and all of my modest financial resources. My whole
focus, and only concern, was to see them both healthy again.
But I also personally suffer from severe psoriasis, with the
plaques covering most of my body from my eye lashes to my
toes. I tried so hard to suppress the signs and symptoms of
my psoriasis so I could be strong for my family. I kept
thinking: ‘I cannot be selfish, life is about priorities and my illness
is not a priority right now.’
I really felt that I was living completely alone with my disease,
with no power or money to fight back against it. It was so difficult
because there were times I would not leave my home because I
was too ashamed to walk amongst people. I also couldn’t hold

Disease: Multiple Sclerosis (MS)
Year of Diagnosis: 2014

my babies because they got irritated when they touched the
plaque covering my body.
Then in 2017 I found a second family in the Axios PAP. They
are now standing by my side and helping me return to the life that
I had lost. They offer me a shoulder to lean on, and an ear to
listen to. Their financial and emotional support is helping to ease
my physical and emotional pain. Now I am beginning to smile and
walk with confidence again. I pray every day for this support and
believe that the program is an example that God never forgets
anyone.

I moved to the UAE in 2008, and was a happy stay-at-home mom
living a normal quiet life. Then in November 2014 I began to feel
numbness in my fingers and my arms. I also experienced
tightness in my stomach, back pain and temporarily lost my vision
in my left eye. I went to see my GP and also an orthopedic
specialist for my back pain. I had an MRI done and was
referred to a neurologist who diagnosed my MS in May 2015.
My diagnosis was the scariest news I have ever received. I didn’t
know anything about MS. I became depressed and worried
how my diagnosis would affect my life and my ability to take
care of my son. I had so many questions and I needed
someone to talk to.
The day my doctor told me about a program that would guide me
through my disease journey, was the day my stresses began to
fade away. I signed a consent form and received a call from the
program nurse explaining to me all the services the program
offers. I asked if we could meet and she came to my house
and explained to me all about MS, the attacks, the medical
tests I needed to have and possible side effects of the
medication I was taking.

The nurse continued to always be there for me - answering any
questions I had, reminding me to take my medication and
following up with me to ensure I was doing all my tests at the
correct time. I really cannot imagine how I would have gotten
through my diagnosis and the early days of my MS without the
support of the program.

This support system really
helped me to stay strong and
positive. I felt in control again of
my life and capable of taking
care of my family.

Age: 39 years
Gender: Male
Nationality: Kenya

Age: 36 years
Gender: Female
Nationality: Philippines

Disease: Chronic Myeloid Leukemia (CML)
Year of Diagnosis: 2014

I had increased blood pressure so went to my doctor for blood
tests. After some investigations, I was diagnosed with CML. The
doctor told me not to worry because a medication was available for
my illness. But when I was told of the cost of this medication I felt
that this was the end. I was trying to think about what I could do to
get this medication. Even if I sold my property back home in
Kenya, I would only be able to cover one month of the
treatment.
My doctor then told me about this program that could help me and
together we filled in the application form. I got a call from the
program team less than 24 hours later, introducing the program and
requesting a few documents. My assessment was in March 2015
and I got accepted and started treatment immediately. I am now
over two years in the program and to this day I am still
amazed how fast and simple the process was.

Disease: Ulcerative Colitis
Year of Diagnosis: 2011

For me the best part is, not only do I get support with affording my
medication, I also get psychological support. There is always
someone I can talk to.
I used to wonder and ask myself ‘Why did God send me to Dubai?
What is the reason?’ Now I know why - it was to find this support,
support I could not have found back home in Kenya.

When I speak to my family back
home they are shocked and they
ask if I am serious? They ask,
“Are they really giving you the
medication for free?”

In 2007, I moved to Dubai to continue my teaching career and
everything was going perfectly fine until January 2011. I started
experiencing a horrible pain in my stomach and also bleeding. For
six months I was in constant pain until eventually I was diagnosed
with Ulcerative Colitis. Despite taking various oral medications, the
symptoms kept returning. I continued to see many doctors, and
each one would suggest I take the same medication. Unfortunately, on my salary I couldn’t afford that medication. Plus, I
had my two year old daughter, sister and father back home
relying on me for support.
I visited a foundation in Sharjah seeking financial support for my
medication. They were able to help me but only for a limited period
of time. In October 2016, a doctor in Rashid Hospital introduced
me to the program and I was put in contact with the program
manager who enrolled me quickly. I am now receiving my
medication free-of-charge for a full year, and words are not
enough to express how grateful I am to receive this
support.

The program has given me my normal life back. With my
medication, I can now manage to do things I used to do easily, like
go to work without worrying about pain and other symptoms. It is
also nice to wake up each morning feeling confident. I will forever
be thankful for the support I have received!

24 active access
2017

2012

6 Years in MENA
years’ experience

4 offices
in UAE, Egypt,
the Kingdom
of Saudi
Arabia and
Lebanon

8 strategic markets
served in the region
Egypt, Kuwait, Lebanon, Morocco,
Sultanate of Oman, Qatar,
Kingdom of Saudi Arabia, UAE

programs, with
14 in UAE alone

Amal *
Ataa *
ConNET *
Damanak
Haddak
Hand in Hand *
Hayat *
Hepcare
Janssen PAP GCC
Kermalak
Maak *
Mssawa
Musanda Galvus *
Musanda GenMed *
Musanda Oncology *
Novoeight
Sawa *
Tashkhees *
Tawasol *
Takeda PAP *
Wyak
Wayak *
Yammik
You Are Not Alone
*Active access programs within UAE

Thank you to all our clients and partners in MENA.
Our partners include:
Abbvie

Beit Al Khair Charity

Gilead Sciences

Novartis

Alam and Amal

Biologix

Janssen

Novo Nordisk

Algorithm

Boehringer Ingelheim

Kuwait Patient Helping Funds (PHF)

Patients Friends Committee

Alphamed Pharma

City Pharmacy

LYAN Foundation

Pfizer

Al Ittihad Drug Store

Dar El Ber Society

MPC

Takeda

Al Mogil Drug Company

Dubai Health Authority

NewBridge Pharmaceuticals

And many more.

Learn more about Axios International at axiosint.com
Learn more about Axios International at axiosint.com

