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  Over 40 hours of accredited CE education

  Industry leading speakers covering the hottest 
topics in HTM, compliance, IT, cyber security, 
management and equipment service

  The industry’s best networking events to 
connect and share best practices with 
other leading HTM professionals

   CBET review

  Keynote address presented by AAMI

   World-class exhibit hall featuring latest 
technology, products and services

  MD Expo Music City Party

WELCOME

HIGHLIGHTS

MD Expo returns to Nashville bigger and better than ever. MD Expo has set the bar 

for HTM conferences for over 15 years by providing world-class educational sessions, 

top-flight networking opportunities and an exhibit hall filled with the latest technology, 

service and equipment options. It also provides opportunities for meaningful 

interactions with HTM thought leaders and peers from around the nation. 
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MD Expo strives to provide healthcare technology management professionals with a unique, intimate and rewarding conference 

second to none. For three eventful days, clinical engineers, biomedical technicians, directors and managers, procurement/asset 

managers and others responsible for medical technology will gather in a one-of-a-kind warm and welcoming environment to 

network with peers, as well as learn the latest technologies and advances in healthcare technology. Find out what everyone has 

been talking about, THIS IS ONE EVENT YOU CAN’T AFFORD TO MISS!

WELCOME
SCHEDULE

“ MD EXPO WAS EXCELLENT. THE CONTENT WAS ON 
POINT AND RELEVANT FOR THE ATTENDEES. THE 
NETWORKING OPPORTUNITIES WERE EXCELLENT.”  
- CHRISTOPHER N., CORPORATE DIRECTOR

WEDNESDAY, APRIL 4
8 AM REGISTRATION

9 AM-4:30 PM CBET REVIEW*

11 AM-5 PM EXHIBITOR SET-UP

1-4 PM WORKSHOPS

5 PM WELCOME RECEPTION

THURSDAY, APRIL 5
7 AM  REGISTRATION

7-8 AM  CONTINENTAL BREAKFAST

8 AM-12:45 PM  EDUCATION

12:30-4 PM  EXHIBIT HALL

4-5 PM  HAPPY HOUR

FRIDAY, APRIL 6
7 AM REGISTRATION

7-8 AM CONTINENTAL BREAKFAST

8-9:15 AM  KEYNOTE ADDRESS

9:45 AM-12:30 PM  .... EDUCATION

12-3:30 PM EXHIBIT HALL LUNCH

6 PM MUSIC CITY PARTY

01
DAY DAY DAY

02 03
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WEDNESDAY//APRIL 4

9AM-4:30PM CBET
CBET Review*
David Scott, CABMET Certification Study 
Group Organizer, Children’s Hospital Colorado

The CBET test is changing in 2018. Are you 
ready? Attend this one day review class and 
find out the changes and get ready to pass 
your CBET in 2018. This class will review 
all aspects of the CBET exam. It will be 
presented by Dave Scott from the CABMET 
Study Group. CABMET is known for having 
one of the best test prep classes since 2004. 
Handouts will be provided. 
*Must pre-register and pay $75 registration fee.

WEDNESDAY//APRIL 4

1-4PM WORKSHOPS
Virtual Servers and Redundant 
Networks
Robb Egan, Technology Manager, Spacelabs 
Healthcare

Biomeds and IT are working together more 
often and need to understand each other. The 
class exposes biomeds to server and network 
technologies typically only available to large IT 
departments. The material describes complex 
technologies that increase server up-time and 
provide fault tolerance. In addition, a lot of terms 
are discussed and defined. Finally, the course 
shows the future of cloud computing and what 
it means to the health care industry.

Getting the Most from Your 
Clinical Engineering Department 
as Hospital Leadership
John Schafer, Program Manager, Clinical 
Engineering, Intermountain Healthcare

Highlights consulting for pre-purchase planning, 
equipment management and other services 
available to hospital administration.

THURSDAY//APRIL 5

8-9:15AM
The Evolving Regulatory 
Landscape for Medical  
Device Servicers
David Anbari, CEO, Mobile Instrument Service 
and Repair

FDA is required to deliver a report to Con-
gress in mid-2018 that will include a recom-
mendation on oversight for reusable medical 
device service organizations. On the surface, 
this could encompass not only OEM and in-
dependent service companies, but also clini-
cal engineering operations. There are multiple 
efforts underway by various industry groups 
to prepare recommendations for FDA and to 
establish governance policy for servicing ac-
tivity. This session will briefly review the histo-
ry of oversight for service organizations and 
activities and then provide an update on FDA 
and non-governmental efforts to establish 
oversight guidance for service activities.

Integrated Analytics Platform 
for Lean Diagnostic Imaging 
Equipment Service and 
Maintenance
Kishore Mogatadakala, President and CEO, 
Diagnostic Imaging Insights, Inc.

As health care prices are rising, there is an in-
creasing demand to reduce the costs associ-
ated with health care equipment maintenance 
and service. In this presentation, some of the 
challenges associated with service and main-
tenance of diagnostic imaging equipment will 
be presented. An integrated hardware and 
software analytics platform — which collects 
sensor data, DICOM images and system uti-
lization information — will be presented for 
lean system service and maintenance. Plat-
form functionality will be demonstrated using 
MRI as an example.

EDUCATION

THIS WAS A GREAT EXPO, 
IT WAS WELL WORTH THE 
VISIT!” - BOB H., REGIONAL 
SERVICE MANAGER



APRIL 4–6, 2018 | MDEXPO NASHVILLE, TENNESSEE     5WWW.MDEXPOSHOW.COM

APRIL 4-6, 2018  NASHVILLE, TN

MDEXPOSHOW.COM

Ultrasound Applications 
Essentials and Image Artifact 
Analysis
Matt Tomory, Head of Strategic 
Advancement, Innovatus Imaging

Knowledge of ultrasound system modes, 
functions and terminology are a huge part 
of performing proper ultrasound system 
service however this information is not 
taught in our industry—until now. This 
class will demonstrate all the various 
ultrasound imaging modes and functions 
of an ultrasound system by performing and 
projecting a live anatomical scan throughout 
the session while operating the system. 
A tissue mimicking phantom will also be 
used to demonstrate the various types of 
image resolution. Image artifacts and noise 
troubleshooting will also be discussed. This 
class will teach the soft skills to complement 
the hard technical skills possessed by 
ultrasound service personnel.

A Data Driven Approach 
to Clinical Equipment 
Replacement Forecasting & 
Budgeting
John Evanoo, Regional Director, Clinical 
Engineering, Trinity Health

This presentation will provide an overview 
of current capital budgeting practices and 
the advantages of a data-driven approach 
to capital planning. It will include a 
demonstration of an Excel-based tool for 
capital replacement forecasting and a Q&A 
session.
The following topics will be covered:
• Current capital equipment budgeting 

process
• Flaws in the current methodology
•  A data driven approach to replacement 

planning — a much needed process 
improvement

• Demonstrations of real world application 
and benefits

A Practical and Proven 
Approach to 100% PM 
Completion
Steven Kelley, Biomedical Engineering 
Manager, Piedmont Healthcare

Kelley will present a program that he started 10 
years ago that has been through multiple TJC, 
DNV and state CMS inspections across seven 
hospitals. He will be presenting standard 
operating procedures and practical guidance 
on how you can implement this program. This 
program highlights safety and reduces risk 
from using unsafe medical equipment.

THURSDAY//APRIL 5

9:45-11AM
Are You Doing Enough to 
Protect Patient Data?
Benjamin Stock, Director of Clinical Equipment 
Systems and Project Support, SSM Health

We will explore an in-depth look at what 
organizations are doing to protect electronic 
Protected Health Information (ePHI) on their 
clinical devices. We’ll focus on what types 
of data are classified as ePHI, which events 
are classified as reportable events, and what 
are some possible responses to a reportable 
event. Looking forward, we will cover what 
manufacturers can do to help organizations 
protect and better manage ePHI in transit and 
at rest on networked and non-networked clinical 
devices. Major topics will include:
• How to handle ePHI when disposing of 

equipment 
• HIPAA risk audits and who should be 

performing them
• Processes that can be put in place to limit 

exposure
• Personal experiences with data loss events
• Benefits of having a dedicated security 

specialist for clinical equipment
• How the accuracy of your inventory can 

affect your overall security profile
•  What changes can be made to medical 

equipment going forward to help 
organizations reduce risk

CLASSES TO 
CHOOSE FROM!
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Troubleshooting Today’s X-ray 
Systems
John DiPasquale, Technical Trainer, Technical 
Prospects

This presentation will provide an understanding 
of what makes up the two primary subsystems 
of the X-ray system and what it takes to 
successfully troubleshoot these subsystems.

Creating Valuable Partnerships 
Between HTM and Information 
Technology and Security
Izabella Gieras, Director, Clinical Technology 
Department, Huntington Hospital

Over the last 10 years, the health care 
environment has changed tremendously from 
stand alone medical devices to highly integrated 
and interconnected medical systems. Healthcare 
Technology Management (HTM) and Information 
Technology and Security professionals are 
working closely together on the different aspects 
of technology management to support ongoing 
cybersecurity vulnerabilities, patch management 
strategies, device integration, PHI security, 
budget constraints and more. The presenter will 
share examples of such collaborate partnerships 
at Huntington Hospital.

Managing Workplace Conflict
Tim Bleigh, Senior Manager Global Training, 
Spacelabs Healthcare

This course covers the essential communication 
tools that will enable anyone to recognize, 
defuse and minimize conflict in the workplace. 
We start with understanding the causes of 
conflict and the reasons that we react and 
behave the way we do. We then define the 
emotional intelligence and responses that will 
prevent conflict from escalating and strategies 
for mitigating further conflict and stress. We 
discuss actual field scenarios and potential 
approaches to dealing with conflict and different 
types of “difficult people.” The presentation 
concludes with a discussion about utilizing a 
win/win conversation starter to help filter out 
emotions and achieve positive results.

Advancing Your Career in 
Today’s Marketplace
Jenifer Brown, President/Owner, Health Tech 
Talent Management, LLC

At the conclusion of this session, attendees will 
have a better understanding of the dynamic 
in today’s marketplace and how that affects 
employment and/or advancement as well as 
what career path options are available and the 
competencies needed to be successful. 

THURSDAY//APRIL 5

11:30AM-12:45PM
Dealing with the Top  
HTM Issues of 2018
Douglas Dreps, Director Eastern Regional 
Operations, Mercy Health System and Dave 
Braeutigam, CBET, CHTM, MBA, Braeutigam 
Enterprises

This interactive session will address many 
issues, including the pending retirement of 
aging HTM professionals and the shortage 
of schools for the profession as well as ask, 
“What are you doing for succession planning?” 
Meanwhile, new mandates on 100 percent PM 
completion require strict documentation of 
AEM programs and the ongoing complexities 
of IT and HTM relationships continue to be 
an issue. Additional topics to be addressed 
are how to handle project management, 
benchmarking, how cybersecurity is changing 
how we connect devices and new solutions 
for this problem. And, finally, how having a 
strong relationship with your C-Suite is more 
important than ever.

HTM-Fast Track: Biomed to 
Imaging and Why Now is the Time
Robert Bell, Director of Education,  
Tri-Imaging Solutions

Do you fully understand the scope of new Joint 
Commission regulations, pending radiology 
CMS cuts, certification changes, succession 
planning and recruitment, or what the field 
will look like in 10-15 years? This presentation 
brings together issues for a refocused look at 
the HTM field based upon staffing projections, 
and provides alternative paths and methods 
with regards to crossing from BMET to imaging 
in record time at record-low cost.

EDUCATION
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Data Mining Your CMMS: How 
to Convert Data into Knowledge
Larry Fennigkoh, Professor, Biomedical 
Engineering, Milwaukee School of Engineering

While the HTM field has decades of accumulated 
medical device-related maintenance data, it has 
very little knowledge from all of its associated 
maintenance activity. Extracting and converting 
such raw data into knowledge is precisely the 
goal of modern scientific study and typically 
requires the use of well-established inferential 
statistical tools. The use of such tools is also 
how any scientific or technical discipline 
advances and evolves.

The Business of Body Language 
and the Body Language of 
Business
Manny Roman, Business Operations 
Manager, AMSP

At the conclusion of this presentation attendees 
will know the difficulties of communication 
in general and the specific actions that can 
enhance the process of business interactions.

Women in Healthcare 
Technology Management
Izabella Gieras, Director, Clinical Technology 
Department, Huntington Hospital

Joined by fellow HTTM leaders Jennifer 
DeFrancesco and Priyanka Upendra, the 
presentation will address how the field of 
engineering has traditionally been dominated 
by men. Over the past 20 years, we started 
to see more women enter the field, especially 
in the Healthcare Technology Management 
arena. The presenters will provide a historical 
overview of women in engineering, share 
their own experiences in the field as well 
as highlight other successful women in the 
field and their contributions. The session is 
intended to be interactive with participants 
sharing their own experiences.

Through the Lens of Lean 
Healthcare Management
George Reed, Director of Clinical Engineering 
and Dallas T. Sutton, Jr., Supervisor, Clinical 
Engineering, WakeMed Health and Hospitals
HTM professionals play an important role in 
patient safety through successful application 
of corrective or preventive medical equipment 
maintenance practices. All too often we are 
reluctant to take a step back to assess our 
data to define root causes of work order 
requests, delays in work order completion, PM 
needs and resource management. This class 
will evaluate the type and criticality of work 
being requested, the barriers to work order 
completion and how an effective 15-minute 
morning huddle can set the pace of the whole 
day for your clinical engineering team.

FRIDAY//APRIL 6

9:45-11AM
Electrical Safety PM Test 
Protocols
Jack Barrett, National Business Development 
Manager, Rigel Medical, Seaward Group

This presentation will address the following:
• The need of electrical safety testing
• Impact on patient well-being
• Overview of IEC 60601, IEC 62353 and 

NFPA 99 test standards
• In depth discussion of NFPA 99 requirements 

and recent changes to the standard

Medical Imaging Modalities 
Introduction for Managers and 
Biomedical Engineers
Dale Cover, President/COO, RSTI

This presentation will delve into the various 
imaging systems used in today’s medical 
imaging field. Basic operational principles, 
major subsystems, use and primary 
maintenance issues for each imaging modality 
will be the main focus of this discussion. At the 
conclusion of this presentation attendees will 
have a better understanding of the medical 
imaging systems in their facilities and how 
they affect patient outcomes and hospital 
operations.

OF ATTENDEES RATE THE EDUCATION  
AT 4.5 (OUT OF 5) OR HIGHER.
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Maintaining Security While 
Building Your Medical Device 
Security Program at an 
Integrated Delivery Network
Priyanka Upendra, Compliance Manager-
Clinical Engineering Support Services, 
Intermountain Healthcare

HTM professionals from Intermountain 
Healthcare and MedStar Health will discuss 
how to maintain security while building 
a medical device security program. The 
session will discuss various aspects of a 
medical device’s life cycle as it pertains to 
cybersecurity management. These aspects 
are essential to building a medical device 
security program based on the five principles 
from the NIST cybersecurity framework. This 
includes medical device procurement, data 
security agreements and contract language, 
risk assessment and security review process, 
patch management, replacement planning, 
and data destruction during medical device 
disposition. This session will also discuss 
essentials to sustaining a medical device 
security program at a HDO. This session will 
conclude by discussing regulatory aspects 
such as HIPAA compliance and FDA reporting 
as it pertains to medical device security.

Global Contributions in HTM 
Wanted: How You Can Positively 
Impact Those in Need
Tobey Clark, Technical Services Partnership, 
University of Vermont

In August 2017, the Technical Services 
Partnership (TSP) at the University of 
Vermont (UVM) was designated as a World 
Health Organization Collaborating Center for 
Health Technology Management — the only 
organization in the U.S. with this designation 
by WHO. The journey of TSP/UVM to reach 
this point spanned more than 25 years based 
on excellence in the U.S. and contributions 
globally. U.S.-based HTM departments 
and HTM professionals can contribute to 
the global improvement in many ways. 
Opportunities, examples and case studies will 
be covered in this session.

Is the Medical Device Really 
Ready to Go Back to the Clinical 
Department?
Julio Castro, Regional Sales Director, Pronk 
Technologies

The presentation will provide an understanding 
of how medical device preventive maintenance 
and calibration requirements impact how a 
device should be serviced. Attendees will have 
a chance to review examples of actual medical 
device testing requirements and compare them 
to test equipment specifications to ensure 
there is sufficient accuracy when performing 
preventive maintenance and calibrations. Best 
practices to minimize measurement errors will 
also be outlined to aid in ensuring the medical 
device is operating within its performance 
specifications.

FRIDAY//APRIL 6

11:15AM-12:30PM
Maintaining Regulatory 
Compliance in HTM and Beyond
Priyanka Upendra, Compliance Manager-
Clinical Engineering Support Services, 
Intermountain Healthcare

This presentation will outline aspects of 
regulatory compliance as it pertains to 
HTM and other stakeholders in the EOC. 
The speaker will discuss and present the 
challenges faced complying with different 
regulatory standards and how they were 
overcome with operational enhancements. 
This session will also introduce HTM and 
EOC professionals the means to evaluate 
their program(s) effectively and help them be 
ready for federal, state and other regulatory 
inspections.

Ultrasound Probe Technology in 
the 21st Century
Bob Broschart, Senior Director, Probe Repair 
Operations, Conquest Imaging

Attendees will learn how new technologies 
in ultrasound probes affect performance 
and repair. Attendees will better understand 
how these new probes operate in hospital 
environments and how to better diagnose 
issues.

EDUCATION
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The Role of HTM Professionals 
in Equipment Planning for New 
Clinical Areas
Inhel Rekik, Clinical Engineering Manager, 
Medstar Georgetown University Hospital

HTM professionals play an important role 
in the renovation and construction of new 
clinical areas. They need to collaborate 
with facilities and project managers, IT and, 
in some instances, third-party equipment 
planning companies. This class will outline 
the important elements of equipment 
planning for general operating rooms, hybrid 
operating rooms, interventional radiology 
suites and ICU rooms. A list of best practices 
and lessons learned will be provided.

Getting the Attention of Your 
C-Suite: A Biomed’s View from 
Above
Jennifer DeFrancesco, Associate Director, 
Dayton VA Medical Center

A biomed turned C-Suite administrator gives 
practical tips and advice to garner support 
from your leadership team and management.

Are You Up to the Standard?
Joseph Dysko, Senior Director of Clinical 
Engineering & Capital Services, Dignity Health  

Several standards and regulations under 
development will affect healthcare technology 
management (HTM) departments for years to 
come. Learn about the most important ones, 
and how you can use them in your department 
from AAMI experts during this interactive 
session. Bring your questions and ideas, and 
influence the future of your profession.

KEYNOTE ADDRESS
FRIDAY//APRIL 6//8-9:15AM

The Future of HTM is So Bright,  
We Have to Wear Shades
Rob Jensen, AAMI President & CEO, will lead 
a discussion on the bright future of healthcare 
technology management. Jensen will touch 
on the evolution of the HTM field, including 
professional development opportunities and 
the collaborative environment that healthcare 
technology management will be a part of in 
this future vision of HTM.

Rob’s introduction will be followed by a panel 
discussion with key industry representatives. 
You are encouraged to bring your questions 
and your ideas on how to best represent HTM 
in the health care realm. 

“[MD EXPO] BROUGHT TOGETHER KNOWLEDGEABLE 
EXPERTS TO SHARE ON CURRENT ISSUES THAT 
IMPACT HOSPITALS; AND YOU ATTRACT QUALITY 
VENDORS I AM INTERESTED IN DOING BUSINESS 
WITH.” -JOSE S., MANAGER



10   MDEXPO NASHVILLE, TENNESSEE ADVANCING THE BIOMEDICAL/HTM PROFESSIONAL

HOSPITAL 
EMPLOYEE

$100
ONLY available to individuals employed  
with a hospital, health care facility, or  
are active military/students.  
Proof of employment required.

NON-HOSPITAL 
EMPLOYEE

$300
Includes educational seminars,  
exhibit hall entrance and  
networking events.

CBET REVIEW 
ADD-ON:

$75
Includes breakfast, lunch,  
and course materials. 

+   Two hours of networking, with food, drinks 
and live music at the Welcome Reception. 
TIME: Wednesday, 5-7 p.m.

+   A keynote presentation by AAMI.

+   Over six hours of exhibit hall time to meet 
with over 100 world-class vendors! Lunch 
provided each day during exhibit hall hours.

+   The opportunity to win great door prizes 
donated by exhibiting vendors.

+   Networking Happy Hour with complimentary 
beer and wine. 
TIME: Thursday, 4-5 p.m.

+   Admission to the Music City Party 
TIME: Friday, 6 p.m. 

REGISTRATION 
INCLUDES

REGISTRATION

REGISTER ONLINE//MDEXPOSHOW.COM

FREE

I HAD A WONDERFUL TIME. THIS WAS 
MY FIRST MD EXPO EXPERIENCE AND 
I HOPE TO ATTEND AGAIN. I REALLY 
ENJOYED THE SEMINARS AND THE 
CHANCE TO NETWORK.” 
-KATHERINE C., BIOMEDICAL EQUIPMENT TECHNICIAN

ATTEND FOR FREE!* Contact vendors and ask 
them for a VIP Pass! Visit mdexposhow.com to 
see who is exhibiting.

*VIP Pass applicable to hospital employee/military and student registration ONLY.

SPONSORED BY:

SPONSORED BY:

SPONSORED BY: Biomedical
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CBET REVIEW 
ADD-ON:

$75
Includes breakfast, lunch,  
and course materials. 

AIRPORT
Nashville International Airport (BNA)
Hotel is located: 8.4 miles NW.  
This hotel does not provide shuttle service.

Private Transportation Info: 
mdexposhow.com/location

Estimated Taxi Fare:
$25 (one way)

PARKING
Valet Parking:
$38 daily
Plus tax. Includes in/out privileges.

Off-Site Parking:
$13 daily  

RENAISSANCE NASHVILLE HOTEL
Address
611 Commerce St. 
Nashville, TN 37203

General Information 
615-255-8400

Group Rate 
$219/night

Group Name
MD Expo 2018

Reservation Link
mdexposhow.com/location

Deadline
March 14, 2018
Room block may sell out  
prior to deadline.

REGISTRATION 
INCLUDES

HOTEL INFO

TRAVEL INFO

FREE

LOVE THIS SHOW WHERE 
YOU CAN ACTUALLY 
HAVE A CONVERSATION!” 
-ALISON F., DIRECTOR OF PURCHASING

STAY UP TO DATE!  
JOIN THE MDEXPO  
FACEBOOK GROUP:
TINYURL.COM/MDEXPOGROUP



18 Eastbrook Bend
Peachtree City, GA 30269
www.mdexposhow.com

THANK YOU SPONSORS!
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