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WELCOME TO AUCKLAND NEW ZEALAND 

 
With a population of around 1.4 million, Auckland is New Zealand’s largest city and the 
country’s economic hub. It is New Zealand’s most multicultural region and reflects the 
colourful and vibrant cultures of its people. Auckland has the largest Polynesian population 
of any city in the world.  In addition to being surrounded by beaches, islands and native 
bush, Auckland has great cafés, restaurants, museums and galleries, so there is plenty to do 
and explore.   
 
Population: 4.5 million (approximately) 
Capital: Wellington 
Official languages: English, Te Reo Maori, New 
Zealand Sign Language (NZSL) 
Currency: New Zealand dollar 
Climate: Average summer temperature 23°C/75°F; Average winter temperature 14°C/55°F. 
The warmest months are January and February, with the coldest months being July and 
August. 
Government: Parliamentary democracy using mixed member proportional (MMP) system. 
 
New Zealand is a modern country with a rich cultural heritage that is strongly influenced by 
the indigenous Maori culture, the past British colony and its more recent migrants, mainly 
from the Pacific Islands and Asia.  Located in the South Pacific Ocean about 2,200 km east 
of Australia, New Zealand is made up of two main islands known as the North and South 
Islands. New Zealand is a place of rugged natural beauty ranging from white sandy beaches 
and pristine marine reserves to native sub-tropical forests, active and dormant volcanoes 
and majestic mountain ranges. The geography of New Zealand means you don’t have to 
travel far to get to these spots, making it a paradise for travellers and adventurers. For those 
who stay here, short or long term, New Zealand is a safe and friendly environment to live in. 
 
New Zealanders have some unique phrases that can be baffling. Here are a few quick 
translations: Guide to kiwi slang www.newzealandslang.com 
 
Kiwi    New Zealander 
Aotearoa    Maori name for New Zealand 
G’day    Hello 
Kia ora    Hello (Maori) 
Cheers    Goodbye/Thanks 
Dairy    Small corner store 
Jandals   Flip flops/beach sandals 
Arvo   In the afternoon 
Gumboots  Wellingtons/galoshes/rain boots 
She’ll be right  Everything will be okay 
Give it heaps   Try your best 
Mate   Friend 
Bring a plate   Bring some food to share 
Sweet as   That’s fine, it’s all okay 
Hangi    Traditional Maori meal prepared in outside oven 
BBQ   Social gathering with food cooked outside 
Bach   Holiday beach house 
Togs    Swimsuit 



3 
 

APPLICATION PROCESS  
 

GENERAL STEPS FOR ENROLMENT ARE BELOW  
 

STEPS TO TAKE  

STEP ONE: 

Complete the application form 

STEP TWO: 

Post or email all supporting documents to the Registrar  

STEP THREE: 

If successful, Equippers College will provide you with a letter of provisional acceptance 
and an invoice  

STEP FOUR: 

Use this letter to apply for a Student Visa through Immigration NZ (the earlier the 
better)  

STEP FIVE: 

Before Immigration NZ approve your application, you need to send your full fees to 
Equippers College (information on invoice)  

STEP SIX: 

Once received, we'll send you a receipt. Send this to Immigration NZ & they will issue 
your Student Visa & stamp your passport 

STEP SEVEN: 

Send a certified copy of your Student Visa to us and we can then issue you will a full 
acceptance letter 
 

Application Checklist 
Documents needed for International Students to apply: 
PLEASE NOTE: YOUR APPLICATION WILL NOT BE PROCESSED UNTIL ALL 
THESE DOCUMENTS ARE SENT IN WITH YOUR APPLICATION FORM 

 Complete Equippers College Application 
 Fees paid in full 
 NZ Student Visa 
 Evidence of English language ability (IELTS) 
 Evidence of Travel Insurance AND Health Insurance for the duration of your 

course. 
 Completed pastoral reference form (to be sent to us by your pastor or senior 

leader at your local church) 
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 Payment of $50 non-refundable application fee 
 A 300 word testimony (tell us about your salvation experience and short 

statement about your goals for the future) 
 A copy of your highest qualification signed by a Justice of the Peace * 
 A copy of your birth certificate or passport signed by a Justice of the Peace* 
 Recent passport-sized photograph a copy of your marriage certificate if your 

name has been changed through marriage 
*A Justice of the Peace is a person of standing (e.g.:.a lawyer or Notary Public) who 
will look at your original document and sign a copy of it to verify that the copy is true. 
You can look up your nearest JP online. Otherwise, if you live in Auckland, come in to 
the college office and we will make a copy of your documents and sign it off for you. 
 

-ENTRY REQUIREMENTS 

When applying for an Equippers College course you must: 

1. Be at least 18 years of age. 
2. Have been a committed Christian for at least twelve months. 
3. Have successfully completed NCEA level 2 or equivalent. (Please see the 

overseas equivalent below) 
4. Have completed a new Christian course run by a local church. 
5. Be presently involved in the life of a local church, and demonstrate levels of 

mature discipleship. 
6. Have the approval of your pastor/minister for your application into College, (a 

satisfactory Pastor’s reference is required). 
7. Have a conviction that there is a call of God upon your life, (a detailed testimony 

is required). 
8. Be assessed by the College as likely to successfully complete the course. 
9. Have evidence of English proficiency if English is your second language, (an 

IELTS score of at least 5.5).  You must have no scores lower than 5.0 in the any 
of the areas of listening, reading, writing, speaking. 

10. Submit a completed application at least one month prior to the course start date. 
 
 
 

Additional entry requirements exist for International Students. 
These include an IELTS test score of 5.5 or greater, a NZ Student Visa for the duration 
of the study period, and valid travel/medical insurance for the entire period of their stay 
in New Zealand.  
 
Applicants must meet both the Academic and English language requirements for the 
programmes. In addition to the requirements outlined applicants for whom English is not 
their first language must use one of the following methods to demonstrate that they have 
the required level of English proficiency to study in New Zealand.  Please follow the link 
below  to see the other approved English Proficiency Tests 
 
http://www.nzqa.govt.nz/about-us/our-role/legislation/nzqa-rules/nzqf-related-rules/the-
table/ 
 
 
 
 

http://www.nzqa.govt.nz/about-us/our-role/legislation/nzqa-rules/nzqf-related-rules/the-table/
http://www.nzqa.govt.nz/about-us/our-role/legislation/nzqa-rules/nzqf-related-rules/the-table/
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Equivalent Overseas Qualifications 
 
Country   NCEA Level 2/Diploma  
 

Argentina           Bachillerato Especializado 
Australia   Successful completion of year 12 
Bangladesh   Higher Secondary Certificate 60% average 
Brazil    3rd Year of second level 
Brunei    GCE O Level in 4 subjects 
Canada    Provincial High School Diploma 
Chile (PRC)   Licencia de Education Media or Prueba des Aptitud Academia 
China    High School Diploma 
Denmark Senior High School (Studentereksamen) with an average grade of 8. 

on 11pt scale or successful completion of Hojere 
Fortseredekseseksamen 

Fiji    Fiji School Leaving Certificate 
France    Successful completion of Baccalaureate 
Germany   Mittlere Reife/ Realschulabschluss 
Hong Kong   H.K Certificate of Education(HKCEE) 
India    Higher Secondary Certificate (Standard XII) 
Indonesia   SMU 7.0 or  Year 3 
Italy    Successful completion of Diploma de Maturita 
Japan    Upper Secondary School Leaving Certificate 

Korea    High School Diploma 
Malaysia   SPM or Chinese unified exams 
Mexico Successful completion  of qualification equivalent to New Zealand 

Year 12 
Nepal Proficiency certificate 65% 
Netherlands HAVO Diploma 
New Caledonia Successful completion of Baccalaureate 
Nigeria Senior School Certificate with aggregate 22 in best 6 subjects 
Norway Successful completion of Videregaende Skole 
Pacific Islands PPSC (Pacific Senior Secondary Certificate) 
Pakistan Higher Secondary School Certificate 60% 
Papua New Guinea High School Certificate 55% 
Philippines National College Entrance Exam 
Russia Certificate of Secondary Education or Certificate of Maturity 
Samoa Completion of High School 
Saudi Arabia General Secondary Education Certificate 60% 
Singapore GCE O Level in 4 subjects 
Sri Lanka GCE O Levels 
South Africa SA Senior Certificate or Matriculation Certificate with 

minimum of 55% average 
South Korea High School Diploma 
Sweden Slutbetyg (upper grades) 
Switzerland Certificate of Proficiency 
Taiwan ROC Senior High School Leaving Certificate 
Thailand Matayom 6 - grade point average of 2.5 
Tonga Completion of Year 12 (6th Form) 
United Arab Emirates  Tawajihyya (Secondary School Certificate 70% or better 
United Kingdom   GCE (higher grades) for admission to University in the UK 
USA    High School Graduation Certificate or High School Diploma 

Vietnam   High School Diploma or Universal graduation with grade 7/10      

    or 30/40  
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-WITHDRAWAL AND REFUND CONDITIONS 
 

Withdrawal with limited penalty is possible during the first 4 weeks of the Course. When a 
student is considering withdrawing from the course they should first discuss his/her 
concerns with the Equippers College Principal (or Distance Education Co-ordinator for 
Distance Education). 
The following conditions apply when considering withdrawal from the course: 

-  Official, written notification of intention to withdraw must be given in person to the 
Equippers College Registrar, after consultation between the student, local home 
church pastor, and the Equippers College Principal. 
-  In the event a student elects to leave within the first 8 days, full course fees will be 
refunded (except the non-refundable $150 deposit, or 10% of course fees, plus any 
actual costs such as specific material purchased per student). 
-  After 8 days, if a student elects to withdraw, fees will be refundable up to the first 4 
weeks of the course. Fees will be refunded (except the non-refundable $150 deposit, 
or 10% of course fees) plus any actual costs such as specific material purchased per 
student) on a pro-rata basis of course completion. 
- Any student that withdraws within 4 weeks of the course starting and has not paid 
fees in advance will be required to pay any outstanding amounts based on the length 
of time attended. 
-  A student withdrawing after the first 4 weeks of the course will not have any course 
fees refunded. 
- Withdrawal after the first 4 weeks due to health reasons or exceptional circumstances 
will be referred to the Equippers College Principal. A proportion of fees may be 
refunded based on a pro-rata basis of course completion. Equippers College will try to 
help the student complete studies extra-murally or in another more suitable year as 
the first preferred option. 
 

The following conditions apply when termination occurs from the course: 
-  No fees which have been paid in advance will be refunded to any student who is 
expelled after the first 4 weeks of the course. 
-  Should a student's enrolment be terminated before 4 weeks of the course, fees will 
be refunded (except the non-refundable $150 deposit, or 10% of course fees) plus any 
actual costs such as specific material purchased per student) on a pro-rata basis of 
course completion. 
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IMPORTANT INFORMATION FOR STUDYING IN NZ 

 

-IMMIGRATION 
Students who are not New Zealand Residents need to obtain a student visa to study in 
New Zealand. This visa must be obtained before you leave your home country. All 
Equippers College courses are approved by the New Zealand Qualifications Authority, 
and it is possible to get study visas for all of the courses we offer. Student interested 
should contact the Equippers College Registrar. Full details of visa and permit 
requirements, advice on rights to employment in New Zealand while studying, and 
reporting requirements are available through the New Zealand Immigration Service, and 
can be viewed on their website at http://www.immigration.govt.nz 
 
In order to obtain a student visa for New Zealand, you will need to provide the New 
Zealand Immigration Service with the following: 
 

-Proof that you have been accepted into an approved course of study in New Zealand 
-Proof that you have paid your full tuition fees  
-Proof that your accommodation and food can be provided  
-Proof that you have sufficient funds to cover your stay in New Zealand 
-Evidence of Medical Insurance Cover for the period of your intended stay in New Zealand 
 

On acceptance of your application to attend Equippers College, and receipt of your full 
tuition fees, we will provide you with a letter confirming this, which will help with the issuing 
of your Visa.  
 

Processing of your Student Visa may take up to two months depending on the country 
where the application is made. Please ensure that you apply in plenty of time.  
 

-ELIGIBILITY FOR HEALTH SERVICES  
Most international students are not entitled to publicly funded health services while in 
New Zealand. If you receive medical treatment during your visit, you may be liable for 
the full costs of that treatment. Full details on entitlements to publicly-funded health 
services are available through the Ministry of Health, and can be viewed on their website 
at www.moh.govt.nz 
 

-ACCIDENT INSURANCE 
The Accident Compensation Corporation provides accident insurance for all New 
Zealand citizens, residents, and temporary visitors to New Zealand, but you may still be 
liable for all other medical and related costs. Further information can be viewed on the 
ACC website at www.acc.co.nz 
 

-MEDICAL AND TRAVEL INSURANCE 
International students must have appropriate and current medical and travel insurance 
while studying in New Zealand. Equippers College will require you to produce evidence 
of this upon enrolment. Equippers College strongly recommend the Southern Cross 
Medical and Travel Insurance Package. There are two options to choose from: Student 
Essentials Package and Student Max Package. Information on this can be found on 
https://www.scti.co.nz/international-student 
 
 

http://www.immigration.govt.nz/
http://www.moh.govt.nz/
http://www.acc.co.nz/
https://www.scti.co.nz/international-student
https://www.scti.co.nz/international-student
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-IELTS REQUIREMENT 
All lectures at Equippers College are in English. A reasonable standard of both spoken 
and written English is required (An IELTS score of at least 5.5).  You must have no 
scores lower than 5.0 in the any of the areas of listening, reading, writing, speaking 
 

Upon processing of your application to Equippers College, we will make an initial 
judgement of your level of English language proficiency. Should we feel that your level of 
English would hinder you in completing your course of study with Equippers College we 
will recommend you study a language course, which you may wish to compete before re-
applying to Equippers College.  
 

ACCOMMODATION AND LIVING COSTS  
 

-ACCOMMODATION 
Equippers College has no residential accommodation on site. If you contact us during the 
application process, our staff with ask within the church whether there are any church 
families that are happy to happy to have a border. Together with the church staff we will 
look to assist with finding accommodation, however the College does not guarantee we 
will find you somewhere.  
 
Also please read “Living In Auckland” booklet produced by the University of Auckland that 
has some helpful information and hints including costs, your rights and obligations under 
New Zealand tenancy laws.  This booklet is located on our website.  
 

-APPROXIMATE COSTS FOR LIVING IN NZ 
Costs for living in Auckland vary, and this is largely due to whether you choose to board 
with a family, flat or stay at a hostel. Boarding can costs around $180-230 NZ per week, 
flatting between $180-$200NZ and hostels approx. the same. These all vary though and 
prices slightly below or above can be found. Boarding is usually inclusive of bills such as 
electricity but flatting is not. Immigration NZ requires students who apply for a Student 
Visa have $15,000NZ per year of full time study. This will be sufficient for all living and 
additional costs.  
 
Estimated Recreational Costs 
 
A Movie Ticket with student ID $12.00-18.00 
Coffee or tea at a café $4.00- $5.00 
A meal at a restaurant from $20-$60 per person 
Transport – Auckland transport (AT) run buses, ferries and trains across Auckland.  You 
can apply for an AT HOP card and with your student ID from Equippers College you can 
gain a student concession where the cost is approximately half of the normal cost e.g.:  
1 stage is of travel is reduced from $2.50 to $1.28 with a student concession, 

2 stage is reduced from $4.50 to $2.31 
To see more details on the Auckland transport system www.at.govt.nz 
 
Purchasing a second hand car, if students have the appropriate driver’s license, can 
be a cost effective options if you are staying for the year.  You will need to allow 
$6.00-$12,500 for a reasonable used vehicle. 
 

http://www.at.govt.nz/
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Purchasing second hand furniture.  You can visit a second-hand charity shop like 
The Hospice Shop or The Salvation Army.  These shops are located all over the city 
or look on line at www.trademe.co.nz for purchasing off a seller directly 
 
 
All prices are in New Zealand dollars and include New Zealand taxes 
 

STUDENT WELFARE AND SUPPORT SERVICES  
 

-SUPPORT SYSTEM AND SERVICES AT EQUIPPERS COLLEGE 
We feel our support services are effective for those students who choose to access them. Such 
support services are one-on-one academic help, counselling services and life coach services. Also 
weekly tutorial and support groups are great spaces for extra support as well. If students want 
one on one prayer for breakthrough in specific areas this can also be arranged with someone from 
the Equippers prayer team. Feedback from students is that they really appreciate these services 
and find them effective. Student access for any of the additional support services we provide is 
very easy. They can talk to any of the college staff members and the College Registrar will book in 
these appointments.  
 
-HEALTH SERVICE IN NEW ZEALAND 
If you are needing to see a doctor while you are in New Zealand you will need to see a General 
Practitioner (GP) often called a “Family Doctor”.  There are many GP clinics/Medical Centres 
around Auckland.  The opening hours are usually Monday-Friday during normal business hours, 
but there are some afterhours Clinics around the city. 
 
Most Medical Insurance Policies cover a visit to a GP and treatment at a public hospital.  If you 
are referred to a specialist doctor who works in a public hospital your insurance company may 
require you to show them your referral letter from the GP to the specialist before you attend the 
appointment at the hospital.  Your insurance company may not cover treatment at private clinics 
or at a private hospitals  
 * Please check your travel/health insurance policy and wording be aware of what services are 
covered.  If in doubt give them a call 
 
 
Below is a list of some medical centres in central Auckland 
CityMed – Auckland City Medical Centre    Ph:  09 377 5525 
 8 Albert Street      Opening Hours:   Mon-Fri 8am-5:30pm 
 
Symonds Street Medical Centre       Ph:  09 309 9577 
Ground floor, 57 Symonds Street Opening Hours:  Mon-Fri 8am-6pm, Saturdays 8am-1pm 
 
A list of GP’s and their locations in Auckland can be found on the following website 
www.aucklandpho.co.nz/practice 
 
A list of Auckland After Hours clinics and their locations can be found on the following website 
www.afterhoursnetowrk.co.nz/locations  
 
 
 

 

http://www.trademe.co.nz/
http://www.aucklandpho.co.nz/practice
http://www.afterhoursnetowrk.co.nz/locations
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-ADDITIONAL SUPPORT SERVICES OFFERED IN NZ FOR WELFARE 
FACILITIES AND PERSONAL HEALTH SERVICES  
 
Below is a list of Welfare Facilities and Personal Health Services  
The Alcohol Drug association of New Zealand has links to some great sites aimed at a 
variety of Welfare and Personal Health Services. Their site is http://www.adanz.org.nz 
 

Some include: 
The Health Promotion Agency New Zealand 
http://www.hpa.org.nz 
 

Al-anon 
http://www.al-anon.org.nz/ 
 

Alcohol Anonymous 
http://www.aa.org.nz 
 

Alcohol & Public Health Research Unit, Auckland 
http://www.aphru.ac.nz 
 

Alcohol Action 
http://www.alcoholaction.co.nz/ 
 

Alcohol Health Watch 
http://www.ahw.org.nz/ 
 

Community Alcohol and Drug Services (CADS) - Auckland 
http://www.cads.org.nz  
 

Care NZ  
http://carenz.org.nz/ 

Drug Help 

http://www.drughelp.org.nz 

Foundation for Alcohol & Drug Education (NZ) 

http://www.fade.org.nz 

Gambling Helpline NZ 

http://www.gamblingproblem.co.nz 

National Addiction Workforce Development Programme 

http://www.matuaraki.org.nz 

Meth Help 

http://www.methhelp.org.nz 

http://www.adanz.org.nz/
http://www.hpa.org.nz/
http://www.al-anon.org.nz/
http://www.aa.org.nz/
http://www.aphru.ac.nz/
http://www.alcoholaction.co.nz/
http://www.ahw.org.nz/
http://carenz.org.nz/
http://www.drughelp.org.nz/
http://www.matuaraki.org.nz/
http://www.methhelp.org.nz/
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Ministry of Health (Alcohol and Other Drugs)  

http://www.health.govt.nz/your-health/healthy-living/addictions/alcohol-and-drugs 

 

National Addiction Centre 
http://www.otago.ac.nz/nationaladdictioncentre/ 
 

National Addiction Centre 
http://www.ncat.org.nz/ 
 

Nar-Anon 
http://www.nar-anon.org/naranon/ 
 

New Zealand Drug Foundation 
http://www.nzdf.org.nz 
 

New Zealand National Drug Policy 
http://www.ndp.govt.nz 
 

New Zealand National Poisons Centre 
http://www.poisons.co.nz 
 

Salvation Army Addiction Service 
http://www.salvationarmy.org.nz/need-assistance/addictions/alcohol-and-drug-addiction  

Sorted - party drug info guide produced by Waitemata DHB 

http://www.cads.org.nz/sorted 

 
INFORMATION ON RELEVANT NZ LAWS  
 

LAWS ON SALE OF ALCOHOL IN NZ 
https://www.drugfoundation.org.nz/alcohol/law-and-penalities 
 

LAWS ON SALE OF TOBACCO PRODUCTS  
https://www.drugfoundation.org.nz/tobacco/law-and-penalities 
 
ALCOHOL AND OTHER DRUG TREATMENT SERVICES 
(Includes education and counselling) 
http://tranx.org.nz/ 
 

MENTAL HEALTH  
The Mental Health Foundation of NZ has Auckland Help services on their website to 
direct you.  
www.mentalhealth.org.nz 
 
SEXUAL AND REPRODUCTIVE HEALTH SERVICES  
 

Auckland Sexual Health Services - Their services include sexual health, counselling, 
education unit, community health promotion and sexual assault.  
www.ashs.org.nz 

http://www.health.govt.nz/your-health/healthy-living/addictions/alcohol-and-drugs
http://www.otago.ac.nz/nationaladdictioncentre/
http://www.ncat.org.nz/
http://www.nar-anon.org/naranon/
http://www.nzdf.org.nz/
http://www.ndp.govt.nz/
http://www.poisons.co.nz/
http://www.salvationarmy.org.nz/need-assistance/addictions/alcohol-and-drug-addiction
http://www.cads.org.nz/sorted
https://www.drugfoundation.org.nz/alcohol/law-and-penalities
https://www.drugfoundation.org.nz/tobacco/law-and-penalities
http://tranx.org.nz/
http://www.mentalhealth.org.nz/
http://www.ashs.org.nz/
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PERFORMANCE OF ACHIEVEMENT  
 

Here at Equippers College, we monitor the progress of all students while they are studying 
with us. This monitoring covers academic progress, attendance, lateness and participating 
in all events that are a requirement for the course of study. If a student is found to not be 
performing to a particular standard, then there are systems in place to address these 
issues: 
 

Step one: The Equippers College staff will meet with the student to directly discuss the 
area of concern. This is the opportunity for students to get any additional support they 
think they will need to overcome this area of challenge. We will work with the student to 
come up with a good plan.  
 

Step two: If no progress is made then the College staff will meet with the student again 
and this time bring in the student's ministry or church leaders. This will be another 
opportunity for an action plan to be made.  
 

Step three: After this, if the situation does not improve and no progress is reached then 
the college will issue the student with a warning on the particular area of concern. This will 
be in the form of a formal letter. If no change is still made then the withdrawal process will 
be carried out. If a student is withdrawn from a course, then the College will notify the New 
Zealand Immigration services right away. Our preference however, is to not have any 
student withdrawn from their course and we will do whatever we can in order to support 
our students through any challenges they face.  
 
 
 

 

ORIENTATION PROGRAMME 

 

All international students are required to attend a one week Orientation Programme at 
the beginning of the year. This programme includes team building activities for students 
to get acquainted with one another and the kiwi culture, academic skills to help the 
students with useful skills they will need during the year, and covering the years 
programme so students know what to expect. This is an invaluable time and all students 
must attend this.  
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INFORMATION ON THE CODE OF PRACTICE FOR THE 
PASTORAL CARE OF INTERNATIONAL STUDENTS & THE IEAA 

 

THE CODE OF PRACTICE FOR THE PASTORAL CARE OF INTERNATIONAL 
STUDENTS  
 

Equippers College has agreed to observe and be bound by the Code of Practice for the 
Pastoral Care of International Students. Copies of the Code are available from the 
NZQA website at www.nzqa.govt.nz. The information below was directly taken from the 
NZQA website.  
 
Below is a link to the Code of Practice Guidelines for the Pastoral Care of International 
Students  - effective  July 2016  
http://www.nzqa.govt.nz/assets/Providers-and-partners/Code-of-Practice/tertiary-guidelines-
code-of-practice.pdf 

 

What is the Code of Practice? 
When students come to study in New Zealand, education providers have an important 
responsibility to ensure that those students are well informed, safe and properly cared for. 
To support this, the New Zealand government has developed a Code of Practice for the 
Pastoral Care of International Students (the Code). 
The Code is a document that provides a framework for service delivery by education 
providers and their agents to international students. 
It sets out minimum standards of advice and care that can be expected and provides a 
procedure that students can follow if they have concerns about the treatment they receive 
from their education provider or agent of a provider. 
The Code does not apply to concerns about academic standards. 

Who does the Code apply to? 
All education providers which enrol international students must be signatories to the Code. 
NZQA maintains a register of all education providers that the Code applies to. You can 
view the list of Code approved education providers. 
The New Zealand Ministry of Education also maintains a register of exchange 
organisations that voluntarily meet the pastoral care standards set by the Code. 
If an education provider is not a signatory to the Code, international students wishing to 
enrol will not be able to study at that institution. 

What does the Code say? 
The Code sets standards for education providers to ensure that: 

 high professional standards are maintained 
 the recruitment of international students is undertaken in an ethical and responsible 

manner 
 information supplied to international students is comprehensive, accurate and up-

to-date 
 students are provided with information prior to entering into any commitments 
 contractual dealings with international students are conducted in an ethical and 

responsible manner 
 the particular needs of international students are recognised 
 international students are in safe accommodation 

http://www.nzqa.govt.nz/
http://www.nzqa.govt.nz/assets/Providers-and-partners/Code-of-Practice/tertiary-guidelines-code-of-practice.pdf
http://www.nzqa.govt.nz/assets/Providers-and-partners/Code-of-Practice/tertiary-guidelines-code-of-practice.pdf
http://www.nzqa.govt.nz/providers-partners/caring-for-international-students/signatories-to-the-code-of-practice/
http://www.minedu.govt.nz/NZEducation/EducationPolicies/InternationalEducation/ForInternationalStudentsAndParents/CodeofPracticeInfoForStudents.aspx
http://www.minedu.govt.nz/NZEducation/EducationPolicies/InternationalEducation/ForInternationalStudentsAndParents/CodeofPracticeInfoForStudents.aspx
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 all providers have fair and equitable internal procedures for the resolution of 
international student grievances. 

The Code also has a process for students to go through if they wish to make a complaint 
about the treatment by their education provider. 
 

A copy of the Code can be downloaded from the above NZQA website 
www.nzqa.govt.nz .  
 

Any questions on the Code can be sent directly to the Ministry of Education, who is the 
Code Administrator. Questions can be emailed to the following: 
info.code@minedu.govt.nz . 
 

If there is something in the code that is not been followed by your Tertiary education 
provider, the first step would be to talk to the Principal or Registrar. If the internal grievance 
procedure has not resolved it, then you can contact NZQA to take the matter further.  
 

If your complaint is not resolved – contact NZQA 
If your education provider has not resolved your complaint, and you still wish to have it 
resolved, 
then you can contact NZQA. NZQA is a government organisation. They can provide an 
independent assessment of your complaint. 
1. Download the Complaint Form (PDF, 33KB) 
2. Send your completed Complaint Form, along with any supporting evidence, to: 
The Complaints Officer 
Quality Assurance Division 
P O Box 160 
Wellington 6140 
or 
email a scan of your completed form, along with scans of any supporting evidence, to 
qadrisk@nzqa.govt.nz 
If you need more information on the complaints process, contact NZQA on 0800 697 
296. 
 
 From the 1st July 2016 International Student Contract Dispute Resolution Scheme 
(DRS) was established to resolve contractual and financial disputes between 
international students and education providers. Both will better support and care for 
international students in New Zealand. The DRS process is recognised in the Code of 
Practice for the Pastoral Care of International Students. 
 
Below is a link to find out how to go about this process 
 
 http://www.education.govt.nz/ministry-of-education/legislation/regulations-to-support-
international-students/ 
 
 
 
 
 
 
 
    
 

http://www.nzqa.govt.nz/providers-partners/caring-for-international-students/student-complaints/
http://www.nzqa.govt.nz/
mailto:info.code@minedu.govt.nz
http://www.education.govt.nz/ministry-of-education/legislation/regulations-to-support-international-students/
http://www.education.govt.nz/ministry-of-education/legislation/regulations-to-support-international-students/
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DRIVING IN NEW ZEALAND   
 

If you wish to drive a vehicle while in New Zealand you are able to do so with either a 
current overseas driver’s license or international drivers permit, for one year after you 
arrive. After one year you must convert your overseas driver’s license to a New Zealand 
license to be able to drive legally.  
 

Please find enclosed general information below on driving in NZ. More information can 
be found on the Land Transport Safety Authority website, www.nzta.govt.nz  

International drivers 

If you are visiting from another country or have recently arrived in New Zealand, and you 
have a current and valid driver licence, you can drive for a maximum of 12 months from 
the date you arrive in New Zealand. Each time you visit New Zealand, you may drive for 
a further 12-month period on a valid overseas driver licence, as long as you stay for no 
more than a year at a time. 
You must have your current and valid overseas driver licence or driver permit with you at 
all times when you’re driving. If your overseas licence or driver permit is not in English, 
you must also carry an accurate English translation issued by: 

 a translation service approved by the NZTA (phone the NZTA's driver licensing 
contact centre on 0800 822 422 for a list of approved translation services), or 

 a diplomatic representative at a high commission, embassy or consulate, or 
 the authority that issued your licence. 

Note: if your driver licence is not in English, an international driving permit (IDP) - issued 
in accordance with a United Nations Convention on Road Traffic - may be acceptable as 
a translation. 
If you don't have a current and valid overseas driver licence or IDP then you cannot 
drive in New Zealand. If you want to drive then you must apply for a New Zealand driver 
licence. 

Converting to a New Zealand Class 1 or 6 driver licence 

If you have an overseas driver licence, but want to drive for longer than one year in New 
Zealand, you must convert to a New Zealand driver licence. You should apply early to 
make sure you have a new licence before you have been in New Zealand for 12 months. 
Applications forms are available from driver licensing agent or phone the NZTA's driver 
licensing contact centre on 
0800 822 422. 
Some countries require similar driving skills and have similar licensing systems to New 
Zealand's. Because of this you don't have to sit a theory or practical test if: 

 you have a licence from Australia, Austria, Belgium, Canada, Denmark, Finland, 
France, Germany, Greece, Hong Kong, Ireland, Italy, Japan, Luxembourg, the 
Netherlands, Norway, Portugal, South Africa, South Korea, Spain, Sweden, 
Switzerland, the United Kingdom or the United States of America, and 

 your licence is current (or has expired less than 12 months ago), and 
 you are converting a car or a motorcycle licence, and 
 for the practical test, you have held that licence for more than two years. 

If you have a licence from a country not listed above you will need to pass the theory 
and the practical test. 
If you are converting a heavy vehicle licence, the requirements are different. 

http://www.nzta.govt.nz/
http://www.nzta.govt.nz/resources/application-conversion-overseas-licence-dl5/docs/dl5.pdf
http://www.nzta.govt.nz/resources/roadcode/about-licences/licensing-application-requirements.html#agents
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More information about this can be found in The official New Zealand road code for 
heavy vehicle drivers, or by phoning the NZTA's driver licensing contact centre on 
0800 822 422. 

International driving permits 

If you have a New Zealand driver licence and you want to drive in other countries, the 
New Zealand Automobile Association (AA) advises that international driving permits 
(IDPs) are recommended for most countries. Check the AA website for an up-to-date list. 
Note that an IDP is not a driver licence; it is a translation of your driver licence and is 
only valid while the accompanying driver licence is current. Your IDP will be valid for a 
maximum of one year from the date of issue. 
You can apply for an IDP through the AA. Look in your phone book for your local branch 
or visit their website at www.aa.co.nz. 
 

Driving is a great way to see New Zealand at your own pace. However, there are a few 
things that you may not be used to when driving in New Zealand. Keep reading for tips 
on how to drive in New Zealand, New Zealand road rules and information on parking, 
winter driving and signs to watch out for. 

An overview of New Zealand’s road rules  
If you come from overseas there may be some New Zealand driving rules, road signs 
and driving conditions you are not used to. 
For example: 

 In New Zealand, we drive on the left side of the road 
 New Zealand's many hilly, narrow or winding roads mean that your journey may 

take longer than you expect. 
Make sure you have a safe and enjoyable journey - please take a few minutes to read 
this before starting out. 

Keep Left 

Always drive on the left side of the road. 
If you drive on the right hand side in your own country, please take a moment to re-
familiarise yourself with this rule before pulling out onto the road after a break - it's easy 
to forget where you are! 

Giving Way at Intersections 

 

Always use your indicators when turning. 
Stop completely then give way (yield) to all traffic. 

 

Slow down and be ready to stop and give way (yield) to all traffic. 
At an intersection where one vehicle will cross the path of another, and 
both are waiting on stop or give way signs (or where there are no 
signs), special give way rules apply. 

 

 

 

http://www.aa.co.nz/
http://www.aa.co.nz/
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New Zealand Give Way Rules: 

 If you're turning, give way to all vehicles that are not turning 
 If you are turning right, give way to all vehicles; left turning traffic has the right of 

way. 

No Left Turn on Red  

In New Zealand you're not allowed to turn left at an intersection when the traffic lights 
are red. 

Travelling Times  

It's easy to underestimate travelling times in New Zealand. 
Although distances may seem short on paper, New Zealand roads may be narrower 
than you are used to, cover hilly terrain and vary from motorways to unsealed gravel 
roads. 
If you're tired you're much more likely to have a crash. Here are some tips to help you 
stay alert. 

 Get lots of rest before a long drive. 
 Take a break from driving every two hours. 
 If possible, share the driving with someone else. 
 Avoid large meals and drink plenty of fluid. 
 If you begin to feel sleepy, try to nap for up to 40 minutes. 
 If you're feeling very tired - find a place to stay overnight. 

New Zealand Driving Speeds 

Speed limit signs show the maximum speed you can travel. However, at times you may 
need to drive at a slower speed due to road or weather conditions. 
Different speed limits apply throughout New Zealand - look out for the speed limit signs. 

 On most of New Zealand's main roads the speed limit is 100 km/h unless a sign 
says a lower speed applies. 

 In urban areas, the speed limit is usually 50 km/h unless a sign says otherwise. 

 

Safety Belts 

  

By law, everyone in a vehicle in New Zealand must wear a safety 
belt - whether they're in the front or the back. 

Alcohol & Driving 

Don't drink and drive - the laws against this are strictly enforced in New Zealand and 
penalties are severe. 

Overtaking on New Zealand Roads 

Most roads in New Zealand have a single lane each way, but provide passing lanes at 
regular intervals – these should be used where possible. You must not cross a solid 
yellow line on your side of the centre-line, as this indicates it’s too dangerous to 
overtake. 
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One Lane Bridges 

Many roads in New Zealand have one lane bridges on them. At one lane bridges, 
vehicles travelling in one direction must give way to vehicles going in the other direction. 
Any of the signs shown below indicate that you are approaching a one lane bridge. Slow 
down and check for traffic coming the other way. The smaller red arrow shows which 
direction has to give way. 

 

   

  

These two signs show you must give way to 
traffic coming the other way across the bridge.  

 This sign indicates you can 
proceed across the bridge. 

 

Animals on the Road 

 

Watch out for farm animals and horses on the road, particularly in rural 
areas. When you see them, slow down and do not sound your horn - it 
may startle them. If you encounter a herd of animals on the road, drive 
slowly through them, unless the farmer indicates for you to stop. 

 

Winter Driving in New Zealand 

 

Look out for this slippery surface sign in wet or icy conditions - slow 
down and avoid braking suddenly. 
Snow and ice can make roads even more hazardous, particularly 
around mountain passes. Rental vehicle companies will often supply 
chains if you're likely to be driving in these conditions - make sure you 
know how to fit them before setting out. 

 

Unsealed (gravel) Roads 

 

Avoid unsealed roads if possible. If you need to drive on them, 
remember they can be very narrow. Reduce your speed to below 40-
50 km/h and slow down even further when approaching oncoming 
traffic as the dust will obscure your vision. Some rental vehicle 
companies will not allow their cars to be driven on some gravel roads. 
Check the company's fine print so you know which roads are 
forbidden. 
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Parallel Parking 

  

In New Zealand, you can be fined or towed away for parallel parking 
on the wrong side of the road. You may only park in the direction of 
traffic flow on your side of the road (i.e. on the left side, unless it is a 
one-way street). 

This information about safe driving in New Zealand was sourced from Land Transport 
New Zealand (http://www.nzta.govt.nz/) 

Information for pedestrians 
As a pedestrian, it's important that you follow the road rules and guidelines shown 
below. They will help ensure your safety when you're walking near roads or crossing the 
road. 

General pedestrian guidelines 

 Footpaths provide a safe place for you to walk. Where a footpath is provided, use 
it. 

 Where there is no footpath: 
o walk on the side of the road facing oncoming traffic (except on curves, 

where it is best to walk on the outside edge of the curve) 
o if possible, walk off the road, or as close as possible to the edge of the 

road 
o at night, wear light-coloured or reflective clothing, or carry a torch to help 

you be seen. 
 When using a shared path you must be careful and considerate. A shared path 

may be a cycle path, a footpath, or some other kind of path used by pedestrians, 
cyclists, riders of mobility devices and riders of wheeled recreational vehicles at 
the same time. There will be a sign telling you it is a shared path. 

 Be careful when crossing driveways, particularly when your visibility is restricted 
by buildings or fences. Remember, if a driver is coming out of a driveway, their 
vision will be restricted and they may not see you. 

 Cross the road only when it is safe to do so. Always check all nearby roads for 
vehicles before you cross and quickly walk straight across the road. 

 Remember, it takes time for a vehicle to stop. Be sensible and wait for a gap in 
the traffic before crossing the road. 

 When crossing the road at an intersection, remember to check behind and in 
front for turning vehicles. 

 When crossing the road at night, cross near a street light if you can. 
 If you need to cross the road when you get off a bus, wait until the bus has 

moved away before checking for moving vehicles. 
 If you have to cross the road between parked vehicles, move out as far as the 

headlight of a parked car nearest the traffic, then check for moving vehicles and 
wait for a gap before crossing the road. 

 Young children should hold an older person's hand. 

 

http://www.landtransport.govt.nz/
http://www.landtransport.govt.nz/
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Pedestrian crossings 

If you are within 20 metres of a pedestrian crossing, footbridge, underpass or traffic 
signals, you must use it to cross the road. 
Don't dawdle on a pedestrian crossing. 
Don't step out suddenly onto a pedestrian crossing if any vehicles are so close to the 
crossing that they cannot stop. 

Courtesy crossings 

Courtesy crossings are not official pedestrian crossings. They provide a place where 
drivers can stop safely to allow pedestrians to cross. 
However, drivers are not obliged to stop at courtesy crossings, so use them with care. 

 
Courtesy crossing 

Pedestrian traffic signals 

At many intersections and busy roads, there are special traffic signals for pedestrians. 
When a non-flashing red figure is displayed, you must not cross the road. Some 
pedestrian traffic signals show how much time you have to finish crossing. 

 
Don't cross 
When a green figure is displayed, pedestrians may cross the road. A buzzer may also 
sound to let you know that you can cross. 

 
Walk quickly across 
When a flashing red figure is displayed, you must not start crossing the road, but you 
can finish crossing if you have already started. 

 
Don't start crossing, but you may finish crossing 
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Joggers 

 It can be hard for drivers to see you when you are running. Wear bright clothes 
and reflective belts or bands. 

 Obey the road rules for pedestrians. 
 Be very careful at intersections. 

Tips for parents 

 Teach your children to be safe on the roads and footpaths. Show them where it is 
safe to walk and how to cross the road safely. 

 Show your children the safest way to school, the shops, the playground or other 
places they go regularly. 

 If your children are five years old or under, walk with them to school or preschool. 
Remember to watch for children when reversing into or out of driveways and garages. 

Information for cyclists 
As a cyclist, it is important that you follow the road rules and guidelines. They will 
increase your safety when you are cycling on the road. 

Safety rules for cyclists 

 Cyclists must wear an approved safety helmet. Always fasten it securely, by 
following the manufacturer's instructions. 

 It's a good idea to wear brightly coloured or reflective clothing when cycling. That 
way you'll be easier to see. 

 Don't ride your bicycle on a footpath unless you are delivering newspapers, mail 
or leaflets, or there is a sign indicating it is a shared pedestrian and cycle path. 

 At intersections, you must: 
o follow the rules for motor vehicles, or 
o get off your cycle and walk across, or 
o do a hook turn. 

 You can only ride alongside another cyclist or moped. You must not ride 
alongside a car, truck or other motor vehicle. 

 Always ride in single file if passing another vehicle. 
 Your cycle must not be towed by another vehicle. 
 Your cycle can only tow a trailer (one designed to be towed by a cycle) and must 

not be fitted with a sidecar. 
 You must not carry a pillion passenger on your cycle unless you have a pillion 

seat and footrest. If you are carrying a child, the pillion seat must protect the 
child's legs from the wheels. 

 You must not leave a cycle blocking a footpath. 
 Where there is an adequate cycle path or cycle lane, cyclists should use it. 
 You must ride with lights on when it is dark (from 30 minutes after sunset on one 

day until 30 minutes before sunrise on the next day) and at any other time when 
you can’t clearly see a person or vehicle 100 metres away. 

 You must keep your cycle in good working condition. 

Hand signals for cyclists 

You must give a hand signal at least three seconds before stopping or turning. You are 
not breaking this rule if you are turning right at a roundabout and it is impractical to keep 
signalling. 
Always check to make sure your hand signals have been seen and understood. 

http://www.nzta.govt.nz/resources/roadcode/about-driving/the-give-way-rules.html
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Look well behind you to make sure there is room for you to turn, pull out or pass safely. 
The hand signal shown below means you want to turn left. 

 
Left-turn hand signal 
The hand signal shown below means you are stopping or slowing down. 

 
Stop hand signal 
The hand signal shown below means you: 

 want to turn right 
 are going to pass a vehicle or some other object on the road 
 are pulling out from the kerb. 

 
Right-turn hand signal 
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Hook turns 

A hook turn is a different way for cyclists to turn right at an intersection. Hook turns can 
be done at any intersection except at intersections with signs banning them. At some 
intersections there may be special marked areas to stop in at the halfway turning point. It 
should be noted though that hook turns can be done at intersections with or without the 
marked stopping area. 

How to do a hook turn 

1. Keep in the cycle lane, the left lane or the left-most lane that goes straight ahead. 
2. Cycle across the intersection when the light, for going straight ahead, turns 

green. 
3. Stop in the marked area of road just before the footpath. If there is not a marked 

place stop near the footpath but clear of traffic going straight ahead, and angle 
your cycle so it's pointing to the right. 

4. Wait until the lights on the other side of the road turn green and then cycle across 
the intersection keeping left. 

     
Hook turn 

What drivers would like cyclists to know 

 Drivers expect cyclists to obey the road rules. 
 Drivers usually travel faster than cyclists and therefore have less time to react to 

hazards. Remember this when you're on the road. 
 Sometimes cyclists' behaviour can unsettle drivers, such as when cyclists appear 

hesitant or change direction suddenly. 
 Drivers can feel delayed by cyclists. 
 Licensed drivers and cyclists both have a right to use our roads, and both share a 

responsibility to understand and respect each other's needs. 
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Features your cycle must have 

 
Features your cycle must have 

 A. A red or yellow reflector at the back. 
 B. Good brakes on the front and back wheels (or, if the bike was made on or 

before 1 January 1988, a good brake on the back wheel). 
When riding at night, cycles must have the following: 

 C. A steady or flashing rear-facing red light that can be seen at night from a 
distance of 100 metres. 

 D. One or two white or yellow headlights that can be seen at night from a 
distance of 100 metres (one of these lights may flash). 

 E. Yellow pedal reflectors, or the rider must be wearing reflective material. 
Important 
Any load you carry on your cycle must be tied on firmly and must not touch the ground. 
 


