
 
 

Title:   Chief Impact Officer 

Reports to: Chief Executive Officer 

Classification:  Exempt, Full-time 

Pay Rate: $75,000-$95,000 

Start Date: April 1, 2018 

 
SUMMARY 

Metro Caring meets people’s immediate need for nutritious food as a point of entry to sustainably address the root causes of 
hunger (and poverty). Using a multifaceted approach, Metro Caring is holistic in how it solves problems related to hunger, with 
programming offered in Healthy Foods Access, Nutrition and Health Education, and Job Training coupled with Community 
Organizing and Advocacy. Metro Caring seeks a highly-motivated professional to lead the Program, Organizing and Advocacy 
department and bring the team to the next level.  The Chief Impact Officer will be responsible for meeting or exceeding stated 
outcome and impact goals. 
 
Though 44 years old, Metro Caring is ready to think differently and act boldly to end hunger at its root under its new 
leadership. The organization is poised for growth as it seeks to innovate, share power with participants, and develop an equity-
oriented policy agenda. Metro Caring is an impact-oriented organization looking to test and scale up smart solutions and 
combine direct services, community organizing and advocacy to effect change. 

ESSENTIAL DUTIES AND RESPONSIBILITIES 
Management and Leadership 

 Oversees Metro Caring’s programming, organizing and advocacy efforts  

 Leads program design, development, implementation and evaluation; motivates team; inspires engagement across 
stakeholder groups 

 Incorporates evidence based practice into service delivery 

 Recruits, hires and supervises program managers, community organizers and policy advocates 

 Provides leadership to a diverse, inter-cultural team; supports/mentors/coaches department managers 

 Encourages development of people (strengths based professional development, holistic team building,  

 Makes certain Metro Caring executes on its goals and values with excellence and resolves problems when they emerge 

 Creates and maintains relevant, up-to-date training materials for program/organizing/advocacy staff and interns 

 Participates on the Leadership Team (with CEO, CFO/COO, and Chief Development Officer) which leads organization in 
visionary thinking (along with Board), strategic implementation, organizational change, culture and team building 

 Advises and supports team in developing and maintaining relationships with community organizations and potential 
partners (i.e. community organizations/ provider partners); coalition building 

 Contributes to the strategic planning process; leads department in annual planning to meet goals 
Program Evaluation and Development 

 Monitors impact including data collection and outcome analysis, program evaluation, reporting and incorporation of 
findings into continuous improvement efforts 

 Ensures evidenced-based assessment tools are utilized wherever possible 

 Responsible for management, implementation, and utilization by staff of client database system 

 Keeps abreast on related research on poverty, food insecurity, smart policy and related topics 
Community Advocacy 

 Supervises Policy Advocate in development of policy agenda to address food insecurity and root causes 

 Oversees community organizing staff and supports action with and for Metro Caring’s community leaders 

 Organizes, prepares and leads presentations and trainings on racial and economic equity, food insecurity and related topics  
Grant and Fiscal Management 

 Participates on grants team, contributes to grant concept development as related to new and current programs 

 Writes and manages grant reports in collaboration with staff Grant Writer 

 Ensures that all programs function within the approved budget and grant contracts 

 Works closely with CFO and Finance committee to develop department budgets; ensures department operates on budget 



 
CULTURE OF ENGAGEMENT 

 Participate in applicable team meetings and monthly all-staff meetings/retreats 

 Attend a Planting Seeds tour within first month of employment and invite at least 2 contacts per year to attend 

 Join volunteer gatherings (brief, twice daily meetings for shift volunteers) at least weekly 
 
REQUIRED QUALIFICATIONS/SKILLS 

 At least two (2) years of experience working in communities as a community organizer, coalition builder, or in a direct 
service environment 

 At least three (3) years of supervisory/management experience and leadership 

 Strategic thinker; creative problem solver and innovator 

 Demonstrated passion for solving complex social and/or economic problems 

 Excels in organizational change process; inside out change leadership 

 Experience in program development, data driven decision making, evaluation and performance management 

 Proven track record in budget and data/grants management, and reporting 

 Flexibility and the ability to prioritize multiple responsibilities 

 Breaks down silos and builds trust- between teams, organizations, stakeholder groups, and community 

 Knowledge of systems, policy issues and individual barriers surrounding food insecurity, poverty and equity 

 Strong facilitation and communication skills (writing and public speaking) to inspire engagement and shared ownership in a 
common cause 

 Translates complex policy issues, systems challenges and equity issues to diverse audiences 

 High level of cultural awareness and competence; operates from an equity framework 

 Related Master’s Degree (Public Administration, Public Policy, Environmental Justice, Food Systems, Social Work- with a 
systems and justice emphasis, Sociology, Leadership/Management, etc.) or equivalent experience working in a high level 
role on systems or policy change 

 Bilingual Spanish or Arabic writing skills a plus 
 

Metro Caring offers a fulfilling workplace and comprehensive benefits package. 
• Join a diverse, passionate, enthusiastic and collaborative team 
• 120 hours per year of paid time off; paid sick leave; paid holidays 
• IRA retirement plan with an employer-paid match 
• Competitive employee health and dental plans 

 
TO APPLY: Send cover letter and resume to job@MetroCaring.org. Include Chief Impact Officer in subject line. Only those 

candidates who are selected for interviews will be contacted. 
No phone calls, please. 

 
Metro Caring is an equal opportunity employer. The organization is dedicated to the goal of building a diverse staff and we 

encourage applications from qualified individuals of all backgrounds. 

 


