
 

Title: Food Access Manager          
Reports to: Chief Impact Officer              
Classification:  Exempt, Full-Time 
Salary Range: $46,000 - $55,000 
Start Date: Immediately   
 

SUMMARY 

Metro Caring works with our community to meet people’s immediate need for nutritious food while building a 

movement to address the root causes of hunger. Using a multifaceted approach, Metro Caring's approach couples direct 

services with community organizing and advocacy.  The organization is poised for growth as we seek to innovate, share 

power with our stakeholders, and develop an equity-oriented policy agenda. Metro Caring is an impact-oriented 

organization, looking to test and scale up smart solutions while providing direct services to effect change.  

Metro Caring seeks a food access manager to oversee the operations of our fresh foods market and warehouse.  This 

manager will supervise the food access team, set the short and long-term direction for the team in alignment with 

Metro Caring’s strategic plan, and ensure a fun, positive food access volunteer experience.  

You are an ideal candidate for this role if you: 

• Have experience overseeing a team and setting direction (including goal-setting, evaluation metrics, and 

innovation)  

• Enjoy experience managing adults toward their goals  

• Understand the landscape of food vendors and food rescue within Denver 

• Demonstrate an ability to build relationships quickly and deeply with diverse people 

• Like working with your hands and your head 

• Have experience building and managing budgets and grants  

• Understand financial reports and concepts such as profit and loss statements, year-to-date actuals, deltas 

ESSENTIAL DUTIES AND RESPONSIBILITIES 

MANAGEMENT AND SUPERVISION OF TEAM 

• Set the culture and the operating norms for the food access team  

• Model core values of the organization  

• Hire, coach, supervise and evaluate staff within food access team  

• Run weekly meetings for food access team  

• Ensure ongoing individual professional development for food access team members  

• Provide oversight, vision, and direction for Metro Caring’s food operations and fresh foods market  

• Understand the landscape of food rescue, food sovereignty, and develop fresh ideas for Metro Caring’s role  

COMMUNITY RELATIONSHIPS  

• Build relationships with volunteers, donors, and participants  

• Communicate clearly with diverse groups of people including volunteers, donors, and participants 

• Articulate and model Metro Caring’s values for volunteers and others in the Metro Caring community 

• Work in partnership with the food access shift supervisor as well as the development team to create and 
implement a procurement plan for gaining additional diversified food sources 



• Help guide the Development and Communications team at Metro Caring with planning and implementation of 
food and fund drives with supporting businesses, faith communities, and other organizations  

• Represent organization at educational and advocacy events to promote Metro Caring, social awareness, 
networking with non-profits, and speaking about programs and services as needed 

 
VOLUNTEER MANAGEMENT  

• Develop and model the supervision and coaching for food access volunteers and interns, and ensure team is 

trained and supported in those interactions  

• Design and execute ongoing training to give Food Access volunteers the tools to excel in their roles 

• Work with teams across Metro Caring to train and supervise food access volunteers  

• Make volunteering in food access fun and positive  

FINANCIAL MANAGEMENT, FUNDRAISING, COMPLIANCE 

• Ensure compliance with government TEFAP Requirements and reporting 

• Maintain food access statistics 

• Compile data for board reports 

• Manage food donations databases, inputting into Meal Connect and Razors Edge 

• Develop and manage food access budget with support of CFO  

• Manage the inventory process, which occurs twice a year  

• Accurately record, price, and update inventory tracking models leading to annual presentation to the auditors 

• Ensure vendor statements and expenses are processed accurately, and submitted to Accounting on time for 

payment  

• Explore and pursue funding, identify new opportunities for support, write grants, and contribute to reports in 

partnership with Grant Writer.  

CULTURE OF ENGAGEMENT  

• Attend weekly team meetings and monthly all-staff meetings/retreats 

• Attend at least three volunteer gatherings per week and meet and greet volunteers 

• Attend a Planting Seeds tour within first month of employment and invite at least 2 contacts per year to attend 

REQUIRED SKILLS AND QUALIFICATIONS 

• Ability to lift 40 lbs repeatedly throughout the shift 

• Bilingual Spanish speaker preferred  

• Able to work Tuesday evenings on a regular basis; other evening or weekend hours may be required 

• 1-2 years experience formal management and supervision of others and of a team  

• 1-2 years experience managing budget 

• 1-2 years experience in warehouse, food retail, or food service operations  

• Proven track record in grant writing and reporting 

• Comfort and ability to do manual labor and “dirty” work AND the ability to generate that enthusiasm for hard 

work with volunteers 

• Positive personality, excellent interpersonal skills, and ability to communicate with a diverse group of 

community members and other leaders 

EMPLOYEE BENEFITS  

Metro Caring offers a fulfilling environment and comprehensive benefits package. 

• Fun, values-driven culture 

• Diverse, passionate, enthusiastic and collaborative team 

• 120 hours per year of paid time off; paid sick leave; paid holidays 



• IRA retirement plan with an employer-paid match 

• Competitive employee health, dental, and vision plans 

TO APPLY: Send cover letter and resume to job@metrocaring.org. Include Food Access Manager in the subject line. Only 

candidates who are selected for interviews will be contacted. No phone calls, please. 

  

Metro Caring is an equal opportunity employer. The organization is dedicated to the goal of building a diverse staff and 

we encourage applications from qualified individuals of all backgrounds. 
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