
 

 

 

 
 

 

ALPINE SURGERY CENTER 
 

 

I. DISCLOSURE OF PATIENT RIGHTS 

 

 

II. PATIENT RIGHTS AND RESPONSIBILITIES 

 

 

III. BILLING 

 

 

IV. HOW DO I PREPARE FOR SURGERY? 

 

 

V. DAY OF SURGERY 

 

 

VI. ANESTHESIA 

 

 

VII. RECOVERY & DISCHARGE 

 

 

VIII. AFTER SURGERY 

 

 

IX. SURGERY CHECKLIST 
 

 

 
  



 

 

DISCLOSURE OF PATIENT RIGHTS 

 

Alpine Surgery Center would like to provide you information about your right to make informed 

decisions regarding your care. In doing so, we have included them in this booklet and we ask 

that you sign a disclosure document stating you have read and fully understand the information.  

This document is signed and included as part of your medical record and is accessible anytime 

you wish to view it.   

 

Notice of Ownership 

Alpine Surgery Center, L.L.C., is a Colorado Limited Liability Company. Gloria M. Beim, M.D. is the 

Medical Director and sole owner. Dr. Beim can be contacted by calling: 970-641-6788; or by mail 

at: 112 West Spencer Ave., Suite A, Gunnison, CO 81230. 

 

Rights and Responsibilities 

As a patient here at Alpine Surgery Center, you have rights and responsibilities we would like for 

you to be aware of. We keep all these rights and responsibilities posted on the wall in the waiting 

room of the surgery center, in a booklet for all to read in the waiting rooms, and in a binder at 

the check-in desk, for you to review. 

 

Abuse, Neglect, and Harassment 

All patients at Alpine Surgery Center should feel safe while undergoing care at our facility. It is 

our policy that all ASC staff prohibit all forms of abuse, neglect (as a form of abuse), and 

harassment from any other staff, other patients, or visitors. A copy of our current policy can be 

made available at any request.   

 

Grievances and Complaints 

Any grievance or complaint a patient or a patient representative wishes to make can be 

directed to the following: 

Alpine Surgery Center 

Att: Director of Nursing 

112 W. Spencer Ave, Suite A  

Gunnison, CO 81230 

 

Advanced Directives 

As defined by the State, an advance directive is a written instruction, such as a living will or 

durable power of attorney for healthcare, recognized under State law, relating to the provision 

of healthcare when the individual who has issued the directive is incapacitated. All patients at 

Alpine Surgery Center have the right to include an advance directive as part of their medical 

record, however, it will NOT be honored while undergoing care here.  

 

Because surgical patients are incapacitated while under anesthesia, Alpine Surgery Center 

reserves the right, permitted under State law, to treat all surgical patients with full live-saving 

measures, regardless of any advance directives the patient may have in place. If the patient is 

transferred to another facility after any life-saving measures are provided, a copy of the 

patient’s advance directives will accompany them as part of their medical record.   

  



 

 

PATIENT RIGHTS AND RESPONSIBILITIES 

 

Each patient at Alpine Surgery Center has the right to: 

 

➢ Be treated with respect free from any act of discrimination or reprisal, with consideration 

and dignity including privacy in treatment without regard to age, race, color, sexual 

orientation religion, marital status, sex, national origin or sponsor. 

➢ Respectful care given by competent personnel with consideration of their privacy 

concerning their medical care.   

➢ Be free from all forms of abuse, neglect (as a form of abuse), and harassment from staff, 

other patients, or visitors.   

o Abuse is defined as the willful infliction of injury, unreasonable confinement, 

intimidation, or punishment with resulting physical harm, pain or mental anguish or 

mental illness.   

o Neglect is defined as the failure to provide goods and services necessary to 

avoid physical harm, mental anguish or mental illness.   

o Harassment is defined as creating an unpleasant or hostile situation, especially by 

uninvited and unwelcome verbal or physical conduct.   

➢ Be given the name of their attending physician, the names of all physicians directly 

assisting in their care and the names and functions of other health care persons having 

direct contact with the patient. 

➢ Have records pertaining to treatment, treated with privacy and confidentiality and 

except where required by law or third-party payment contract, the right to approve or 

refuse the release or disclosure of the contents of his/her medical record to any 

healthcare practitioner and or healthcare facility. 

➢ Expect emergency procedures to be implemented without necessary delay. 

➢ Absence of clinically unnecessary diagnostic or therapeutic procedures. 

➢ Expedient and professional transfer to another facility when medically necessary and to 

have the responsible person and the facility that the patient is transferred to notified prior 

to transfer. 

➢ Treatment that is consistent with clinical impression or working diagnosis. 

➢ Good quality care and high professional standards that are continually maintained and 

reviewed. 

➢ An increased likelihood of desired health outcomes. 

➢ Full information in layman’s terms concerning appropriate and timely diagnosis, 

treatment, preventative measures and prognosis. 

➢ Receive a second opinion concerning the proposed surgical procedure, if requested. 

➢ Accessible and available health services; information on after-hour and emergency 

care. 

➢ Give an informed consent to the physician prior to the start of a procedure which 

includes the provision of information concerning the specific procedure or treatment or 

both, the reasonable foreseeable risks involved, the alternatives for care or treatment, if 

any, as reasonable medical practitioner under similar circumstances would disclose in a 

manner permitting the patient to make a knowledgeable decision. 

➢ Refuse treatment to the extent permitted by law and to be fully informed of the medical 

consequences of his/her actions. 

➢ Be advised of participation in a medical care research program or donor program; the 

patient shall give consent prior to participation in such a program; a patient may also 

refuse to continue a program that has previously given informed consent to participate 

in. 

➢ Refuse to participate in experimental research. 

➢ Receive appropriate and timely follow-up information of abnormal findings and tests. 



 

 

➢ Receive appropriate referrals and consultations. 

➢ Receive information regarding “continuity of care.” 

➢ Refuse drugs or procedures and have a physician explain the medical consequences of 

the drugs or procedures. 

➢ Appropriate specialty consultative services made available by prior arrangement. 

➢ Have access to an interpreter. 

➢ Be provided with, upon written request, access to all information contained in their 

medical record. 

➢ Accurate information regarding the competence and capabilities of the organization. 

➢ Receive information regarding of expressing suggestions or grievances to the 

organization or suggestions without fear of reprisal. 

➢ Appropriate information regarding the absence of malpractice insurance coverage. 

➢ Change primary or specialty physicians or dentists if other qualified physicians or dentists 

are available. 

➢ Health services provided are consistent with current professional knowledge. 

➢ The opportunity to participate in decisions involving their healthcare, except when such 

participation is contraindicated for medical reasons. 

➢ Receive information regarding services provided at Alpine Surgery Center. 

➢ Information on payment and fee policies. 

➢ Information on Advance Directives as required by law. 

➢ Information on provider credentialing as necessary. Information on the charges for 

services, eligibility for third party reimbursement and when applicable, the availability of 

free or reduced cost care and receive an itemized copy of his/her account statement 

upon request.   

 

The patient is responsible for: 

 

➢ Being considerate of other patients, personnel, property of others and the facility and for 

assisting in the control of noise, non-smoking and other distractions. 

➢ Reporting whether he/she clearly understands the planned course of treatment and 

what is expected of him/her. 

➢ Notifying the facility and physician if unable to keep the appointment time. 

➢ Providing caregivers with the most accurate and complete information regarding 

present complaints, past illness, hospitalizations, medications and unexpected changes 

in condition or other health matters. 

➢ Provide full cooperation with regards to instructions given by his/her surgeon, 

anesthesiologist and operative care (pre and post). 

➢ Observing the rules of the facility during his/her stay and treatment. 

➢ Providing Alpine Surgery Center with all information regarding third party insurance 

coverage and promptly fulfilling financial responsibilities for all services received, as 

determined by the patient’s insurance carrier. 

  



 

 

BILLING 

 

At Alpine Surgery Center and Alpine Orthopaedics, we strive to provide you with the best 

medical care possible, and make every effort to provide you with information pertaining to the 

financial aspects of your care. 

 

How much will this surgery cost me? 

Alpine Orthopaedics will call your insurance company to determine eligibility and inquire about 

deductibles, Out of Pocket (OOP), and co-pay amounts prior to scheduling your surgery.  

 

 

Who will pre-certify my surgery? Alpine Orthopaedics will handle any required preauthorization 

or pre- notification. Note: Preauthorization is not a guarantee of payment. 

 

 

Where can I call if I have questions about my bill? You may contact our billing office MedPro 

Services @ 1-866-633-7768 for any questions related to Alpine Orthopaedics or Alpine Surgery 

Center. If MedPro Services is unable to assist you please feel free to contact Donna @ 970-641-

6788. 

 

 

What charges can I expect? 

In addition to your bills from Alpine Orthopaedics and Alpine Surgery Center, you may receive bills 

from: 

 ● Physicians who have provided services to you for MRI, CT or other radiological testing 

 ● Labs 

 ● Anesthesia charges* 

 ● Implants/Hardware 

 ● DME (Durable Medical Equipment such as braces, splints, etc.) 

 ● Physical Therapy  

 ● Medications 

 

We recommend calling the toll-free number on the back of your insurance card to inquire about 

what your personal policy covers. 

 

 

*Anesthesia billing questions?  

You may contact the billing department of Brenda Creitz Anesthesia at 1-800-874-3380 and ask to 

speak with Lisa Santangelo. 

  



 

 

HOW DO I PREPARE FOR SURGERY? 

 

 

• Report any signs of a cold, fever, rash or infection appearing within 3 weeks before your 

surgery. Do not get any tattoos or piercings 4 weeks prior to surgery. 

 

• Cancel any dental appointments that fall within 3 weeks prior or post of your scheduled 

surgery.  

 

• Smokers should cut down to no more than three to five cigarettes a day for 1 week prior 

to surgery. 

 

• Wear clean, loose fitting, comfortable clothes the day of your surgery. Large button-up 

shirts for shoulder and arm surgeries are recommended. Also, wear slip on shoes with 

rubber soles. 

 

• Arrange for a family member or friend to accompany you to Alpine Surgery Center the 

day of your surgery. If you do not have an adult to accompany you home after your 

surgery, your surgery will be cancelled. Arrange for someone to stay with you the first 24 

hours after you return home or at the motel after surgery. 

 

• Prepare for post-op showering. You will be given specific directions on post-op showering 

in your postoperative discharge instruction packet. If you have a cast or splint: Avoid 

getting cast/splint/dressing wet! You may use plastic bags and tape or “Press ‘n Seal” 

and tape.  

 

• Prepare for your extremity to be elevated – have extra pillows/blankets available for 

elevation/positioning/comfort. If you are scheduled for shoulder surgery, you may find it 

most comfortable to sleep in a recliner. 

 

• While taking narcotic pain medication you will not be permitted to drive. You may need 

to arrange for transportation to your initial follow up and physical therapy visits. 

  



 

 

DAY OF SURGERY 

 

Unless otherwise instructed by your surgeon, you may take your regular medicines on the 

morning of surgery with a small sip of water. Otherwise, do not swallow anything, including the 

water you use to brush your teeth. This includes chewing gum! 

 

Arrival 

Please arrive at Alpine Surgery Center an hour and a half prior to the time of your surgery (unless 

told otherwise). If the waiting room door is closed please ring the doorbell. One of the nurses will 

call you back as soon as the pre-operative (pre- op) room is ready for you. When you first arrive, 

your information is checked and updated as needed. (The staff will tell you if your wait will be 

longer than expected.) 

 

Preparation 

Once in the pre-operative (pre-op) room you are given a hospital gown and asked to remove 

your clothing. You may leave your undergarments on. The nurse will review your medical history, 

and take your temperature, blood pressure, pulse and measure your oxygen saturation. An IV 

(intravenous) line will be placed in your hand or arm. It will be used for giving necessary fluids 

and medicines. 

 

Doctor visits 

While you are in the pre-op area, your surgeon, anesthesia provider, as well as any medical 

students or residents may visit. Your surgeon will mark the site with a marking pen where surgery 

will be performed and confirm this with you. If you have any questions for them, please ask at 

this time. 

 

While you wait 

Glasses, contact lenses, hearing aids, dentures and hairpieces are removed before you go to 

the operating room (OR). Visitors may not go with you when you are moved to the operating 

room (OR). 

 

Once you are in the operating room (OR) and anesthesia has been given, your surgery will 

begin.  

  



 

 

ANESTHESIA 

 

Brenda Creitz, CRNA, will contact you prior to the day of surgery to discuss your specific 

anesthesia plan of care. 

 

Anesthesia is a short-term absence of feeling. The anesthesia provider and the surgeon will talk 

with you to plan the type of anesthetic that is best for you. This is based on the surgery and your 

medical history. There are several types of anesthesia that may be used. 

 

 Local anesthesia uses a numbing medicine injected around the incision site. It 

 results in a lack of feeling in that area only. The rest of the body is not affected. 

 You will be awake. The surgeon often gives this type of anesthetic, since only a  

 small part of the body is affected. This type of anesthetic may be given alone or in  

 conjunction with other forms of anesthesia. 

 

A nerve block is a type of local (regional) anesthesia used for arm or leg surgery. 

Numbing medicine is injected close to a nerve. The nerve block numbs the entire limb. 

Sedation or a light general anesthesia may also be given to you in the operating room. 

This allows you to sleep and to be unaware of what is going on around you during 

surgery. Depending on the surgery, your limb may be numb for 12 to 24 hours. (This is also 

helpful in managing post-operative pain.) 

 

Monitored anesthetic care or MAC uses both a local anesthetic at the incision site and IV 

medicine to relax you (sedation). MAC produces a sleepy state. You can be aroused but 

otherwise sleep. Due to the IV medicine, you may not recall your time in the operating 

room (OR). Once surgery is over, you will be fully awake. 

 

General anesthesia may begin with an IV medicine and often also includes breathing 

anesthetic gases mixed with oxygen. You are not aware of the surgery or your 

surroundings. A breathing device or airway may be placed into your mouth to help you 

breathe during surgery. Before surgery, be sure to tell the anesthesia provider about any 

crowns, bridges, or loose teeth so that extra care can be taken. Please let the anesthesia 

provider know if you have any neck problems or rheumatoid arthritis. 

 

 

A mild relaxing medicine may be given to you before going to the operating room (OR). 

Anesthesia itself is given in OR. 

  



 

 

RECOVERY & DISCHARGE 

 

Recovery 

Your surgeon will speak to your family/significant other in the waiting room after your surgery. 

After your initial recovery, your family may see you in your post-op area. If you have had a 

general anesthetic, the initial recovery generally lasts about one hour. You may be in the 

recovery room longer with certain regional blocks. 

 

Expect to have discomfort after surgery. Your nurse will ask you to rate your pain on a scale 0-10 

(0 is no pain and 10 is the worst pain). This rating is used to give you the proper pain medication. 

 

Discharge 

After surgery, your nurse will assess your readiness to go home. Before discharge, you will be 

given specific guidelines about: 

 

✓ Incision, bandage & dressing care      

✓ Diet  

✓ Activity 

✓ Medications 

✓ When to call your surgeon  

✓ Who to call with questions 

✓ Follow-up appointments 

 

Your discharge will be based on: 

 

➢ Clinically/Medically Stable 

➢ Adequate pain control 

➢ Adequate control of potential nausea 

 

Once all of these goals are met, you will be discharged.  

 

 

Please remember, we require that you have a responsible adult to take you home and stay with 

you for the first 24 hours after surgery. 

 

 

  



 

 

AFTER SURGERY 

 

You may have mild to moderate bruising and swelling initially that will start at the surgical site.  

Bruising and swelling are normal after surgery and vary from one individual to another. Bruising 

and swelling may continue to increase over the first two weeks after your surgery. 

 

HOW TO DECREASE BRUISING, SWELLING AND PAIN 

 

RICE – Rest, Ice, Compress, and Elevate 

 

Rest – We want you to be up and moving but do this in moderation. We recommend you rest for 

the first 2-5 days after surgery. Increased activity means increased swelling. By decreasing the 

swelling early, you will recover more quickly. 

                                                                                                                                                                 

Ice – Ice as much as possible the first week. Ice is a great anti-inflammatory tool and helps 

minimize swelling and pain. You may apply ice packs over the surgical site. Do not apply ice 

directly to bare skin. Use a thin towel between the ice bag and skin. 

 

Compress – The TED hose compression stockings provide compression and help minimize swelling 

for lower extremity surgery. The Ted hose compression stockings also help prevent Deep Vein 

Thrombosis (DVT’s) and are important if you had an upper extremity surgery. Keep the stockings 

on for 2 weeks. They can be washed and air-dried as needed. You may take them off for 2 

hours/day. 

 

Elevate – Elevating your extremity will help reduce swelling. To reduce significant amounts of 

swelling elevate your extremity as much as possible. Do this with your extremity above the level 

of your heart. If you had shoulder surgery elevate your head and shoulder in a semi reclined 

position, such as a recliner, or sitting up in bed with pillows. 

 

When to call your surgeon: 

 ► Fever above 101 degrees F 

 ► Increased drainage or swelling 

 ► Pain not controlled to a tolerable level by pain medications 

► Swelling in the foot or calf that is accompanied by pain and/or shortness of breath, 

coolness or decreased sensation in foot. 

► Persistent nausea and/or vomiting. 

► Foul odor from incision site 

► Redness or streaking redness above the surgical site or dressing. 

  



 

 

 

SURGERY CHECKLIST 

 

The day prior to surgery a nurse will call with the following information: 

NPO status (when to stop eating/drinking) 

Time of surgery 

 

Appointments 

• Medical clearance with primary care physician 

• Physical therapy appointment the day following surgery  

 

Medications 

Prior to surgery make sure you have filled your prescriptions and have the necessary over the 

counter medications so that you can ease your surgical recovery.  

Over the counter – 

Arnica 

Aspirin 

Colace  

Ibuprofen 

Tylenol 

Pharmacy – 

Fill prescribed medications 

 

Infection prevention 

Shower with surgical soap the day of surgery. Do not use it on your face or genitals. The use of 

this soap will decrease your chance of infection. 

 

Caregiver & Transportation 

Arrange for a caregiver to bring you to and from the surgery center. Make sure someone is 

available to assist you the first 24 hours following surgery.  

 

Forms to sign 

Surgical Consent 

Disclosure Authorization 

Financial Agreement 

SCD (sequential compression device) Form 


