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A Message from the Executive Director and the Board President
What a time! During 2020 we were all 
called upon to be brave, adaptable and 
flexible. We were challenged, stretched, 
tested - and unfortunately it has not 
stopped. We keep meeting what is 
presented to us - and we keep striving to 
achieve our mission of building healthy 
relationships, families and communities 
free from sexual, domestic and 
interpersonal violence. 

Last year, we transitioned into virtual 
service provision overnight. We partnered 
with the LA Mayor’s office and through 
Project Safe Haven safely housed 
domestic violence survivors in hotels and 
provided groceries, case management, 
and wraparound services. We cultivated 
online trauma-informed clinical counseling 
and support groups, creating spaces for 
healing and connection online. We ran 
completely virtual education campaigns, 
training and educating communities on 
new platforms and working with new 
partners to ensure that survivors could 
access much-needed support. We adapted 
our prevention programs to virtually train 
youth across the country on healthy 
relationships. Denim Day was a virtual and 

viral success! AND we worked diligently to 
fund and execute the move into our new 
Metro Headquarters in DTLA.

Through all this, our priority was keeping 
our staff and volunteers safe and healthy. 
We know that as first and second 
responders we must take care of ourselves 
to be able to continue and maintain the 
provision of providing services to the 
communities we serve. We established a 
Corona Crisis Team made up of managers 
who monitored the pandemic throughout 
the year. This group met regularly to review 
new information and discuss agency 
issues. We communicated important 
updates and messages to the staff, 
reinforcing how important it is for them 
to work remotely, take care of themselves 
and their families and follow all protocols 
to stay healthy and safe. 

Accompanying the COVID-19 pandemic 
with its public health and economic 
stressors has been the social justice 
reckoning around race, reignited in the 
summer of 2020 by the brutal police killing 
of George Floyd. The impacts of all of 
these reckonings; health, economic, race, 

politics at once is huge. All of these issues 
combined have presented unprecedented 
challenges and opportunities to transform 
our cultures and systems to be more 
life affirming, compassionate, fair and 
equitable. The opportunities to grow 
and build back better are as great as the 
challenge to do so. 

Where do we go from here? How will 
we proceed after the experience of this 
life and world changing experience? We 
are reminded of the question from Mary 
Oliver’s poem, The Summer Day: “What 
is it you plan to do with your one wild and 
precious life?” Indeed, what will we all 
do as we move forward into our precious 
lives?

We are so grateful to our staff, volunteers, 
funders and donors who continue to be 
resilient and committed. We are so glad 
that we were able to keep all of our staff 
employed and engaged throughout this 
extraordinary time. We learned how to do 
things differently and we are thankful to 
those that have stuck with us and continue 
to see the value of our work. We pray 
that as a community and as a country 

we are able to confront the inequities 
and inequalities that the pandemic and 
the reckonings have surfaced and that 
together we create more peace, more 
kindness, less violence.

We are looking forward to a better 2021 
- and to eventually welcoming you to 
our new Metro Headquarters, our new 
brave space and celebrating POV’s 50th 
anniversary as a pioneering agency 
committed to social service, social change 
and social justice.

The Board of Directors: President Christina Mauro, Rochelle Witharana, Dawn Bey, Ronda Haralson, Brianne Palmer, Jason Strzelczyk,  
Ron Burkhardt, Mike Bayless, and POV Executive Director/CEO Patti Giggans. Not pictured: Linda Ruffer.  
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Executive Director 

Christina Mauro
Board President



20 Achievements for 2020
1. POV offered continuous 24/7 emergency services via virtual platforms, with no gaps 

in services;

2. POV retained its entire 76-person staff, all of whom have been working remotely since 
mid-March 2020;

3. We served 22,798 individuals, including 111 children ages 0-17 and hundreds of 
families, with direct services of trauma-informed case management, counseling, legal 
assistance and advocacy;

4. For the first time in POV’s history, we launched an emergency housing program 
through Project Safe Haven, funded by the City of Los Angeles Mayor’s Fund, 
providing case management and safe temporary housing placement to individuals and 
families fleeing domestic violence during the pandemic;

5. Through Project Safe Haven, POV housed 82 families—201 survivors and their 
children—in safe, temporary housing placements in hotels throughout LA County;

6. Also through Project Safe Haven, POV 
provided 106 families with emergency 
funds to help pay for rent, utility bills, 
food, transportation, clothing, and 
other critical needs;

7. POV established a direct relief fund 
and distributed more than $100,000 
in gift cards and cash to survivors and 
their families in 2020;

8. POV held 25 ongoing weekly virtual 
counseling groups in English, Spanish, 
and American Sign Language, 
including Child/Non-Offending Parent 
groups, Trauma Processing groups; 
Trauma-Informed Yoga; Still I Rise for 
Black women; Dance Empowerment; Peaceful and Powerful Partnerships; Domestic 
Violence Support Groups; Deaf Services Parenting group; Healing Arts; Meditation; 
and Parenting Psychoeducation groups;  

9. 50 youth from across LA County—more than ever before—participated in POV’s first-
ever virtual Youth Over Violence summer leadership institute;

10. POV’s Prevention Team held 62 youth outreach and education events, reaching 397 
LA County teens, and our Intervention Team taught self defense skills to an additional 
107 youth;

11. 44 community members completed POV’s first entirely online Crisis Counselor 
Advocate training;

12. POV responded to 12,256 hotline calls through our LA Rape and Battering and 
Off Limits Sexual Harassment hotlines; While calls related to sexual assault and 
harassment were down, 57% of these calls were from people experiencing domestic 
violence;

13. 27% of callers reported multiple victimization (sexual assault, domestic violence, child 
abuse);

14. 27% of Domestic Violence clients received advocacy services and accompaniment for 
DCFS & Dependency court;

15. POV received funding to develop an entirely online “Domestic Violence 102” training 
curriculum to help County home visitors and social workers to better identify and 
report domestic violence, especially when they themselves are delivering services 
remotely;

16. Our Domestic Abuse Response Team and Sexual Assault Response Team responded 
to more than 1,529 emergency calls in Los Angeles and Pasadena. 80% of these calls 
were related to domestic violence, reflecting the dire impact of the pandemic on those 
experiencing violence in the home;

17. POV successfully raised capital funds through our Brave Space campaign and 
relocated to new downtown LA headquarters, a key goal of POV’s 2019-2024 
strategic plan. Once we can safely return to the office, our new space has 40% more 
square footage and additional counseling and group rooms to enable expanded 
direct services to children, youth and families;

18. POV successfully transitioned campaigns and fundraising events into the virtual 
sphere holding the first ever Denim Day virtual survivor rally and a three part series 
of Evening Over Violence dialogues;

19. POV established a Corona Crisis Team composed of 8 staff members who met 
regularly to assess new developments and keep staff informed of remote work 
timelines, and health and safety measures;

20. POV broadly supported staff wellbeing with extra hazard pay for first-responder 
staff; monthly stipends for all staff to help offset the cost of printer ink, internet, 
and other work-from-home expenses; online trainings and resources to help 
staff better provide services across a range of platforms; the initiation of weekly 
staff processing groups led by a POV clinician; hiring a consultant to help 
POV’s Managers Group and Executive Leadership Team to engage in leadership 
development and team building, including crisis management; and the purchase 
of dozens of Zoom licenses, hotspots, and laptops to enable intervention and 
prevention staff to continue offering services via online platforms.

POV’s Budget and Fiscal Clerk, James Campos.



2020 was a year like no other. 
24/7 wraparound services fully 
maintained

23,000+ individuals directly served

50 graduates of the first-ever virtual 
summer Youth Leadership Institute

$100,000+ distributed in 
direct aid to survivors.

3,018 hosted Zoom meetings and 
webinars

25 ongoing weekly virtual counseling 
groups in English, Spanish, and ASL

201 individuals placed in emergency safe 
housing through Project Safe Haven
106 families assisted with emergency 
funds 

AND we completed our Metro 
headquarters move!

We are building on all we did last year, 
and welcoming 2021 with strength and 
hope for our future together.

Our emergency response, legal advocacy, case management, 
counseling, hotlines, community outreach and training services 
reached over 23,000 individuals in the LA Metro area and the West 
San Gabriel Valley.   
 
We responded to 12,256 hotline calls through the LA Rape and 
Battering Hotline and the Off Limits Sexual Harassment Hotline.
 
Our Domestic Abuse Response Team and Sexual Assault Response 
Team responded to over 1,500 emergency calls in Los Angeles and 
Pasadena.
 
Our trauma-informed clinical services reached 550 individuals 
through one-one-one counseling and group sessions. 
 
Our community outreach touched over 8,000 Angelenos through 
our violence prevention education programs, self defense classes, In 
Touch With Teens curriculum, and professional trainings.

POV staff helping move items to support survivors and their families.



Building a Brave Space

Increased space for staff in the Prevention and Intervention services. Yvette Lozano and Rodney Stone of ENV

A case manager loads her car with supplies for distribution to clients in Project Safe Haven. 

Project Safe Haven

In December of 2020, we officially moved 
our downtown LA headquarters to 1541 
Wilshire Boulevard, Suite 300 - just a 
few blocks down the street from our old 
offices! Moving during a pandemic while 
staff was working remotely was no small 
feat. This move was planned before the 
pandemic hit, and our new space will allow 
us to expand our programs and services as 
the demand continues to grow. 

Our new metro headquarters will:
• Increase emergency and crisis-

intervention programming, involving 
one-on-one, group and family services 
and counseling

• Establish the Peace Over Violence 
Children, Youth and Family Center 
to expand and promote violence 
prevention work

• Expand our capacity for trauma-
informed and violence-prevention 
education and trainings 

This new space has 11,474 square feet at 
one single location! This is:
• Nearly 40% increase in overall space
• Twice as many rooms for meetings, 

training, counseling, and staff 
accommodation

• Ample parking for staff, clients, 
volunteers, and visitors

We look forward to the day we can 
welcome the community to enjoy this 
space; until then we will continue to 
provide our wraparound services around 
the clock and work remotely for the safety 
of our staff and clients. 

COVID-19 further exposed and 
exacerbated gross inequities in our 
communities and overall society. Early 
on, it quickly became apparent - and 
urgent - that we find additional resources 
and creative ways to sustain and expand 
support for our community. We know that 
the global pandemic disproportionately 
impacted survivors of domestic violence, 
in particular survivors of color. 

In response to this, the City of Los Angeles 
developed Project Safe Haven (PSH), a 
citywide program with a mission to offer 
emergency shelter and support services to 
victims and survivors of domestic violence. 
Project Safe Haven began in April 2020 

with a $4.2 million donation from Rihanna 
and Twitter CEO Jack Dorsey to the city of 
Los Angeles to provide relief to victims and 
survivors and their children. Immediately 
after the donation was made, work began 
to develop an action plan, identify key 
community partners and develop and 
implement appropriate services. 

Peace Over Violence was one of nine 
direct service agencies who partnered 
with the city of Los Angeles in offering 
critical support to survivors. Within days, 
POV case managers, on-call staff and 
supervisors underwent training to work 
on the frontlines of this epidemic within 
an epidemic. The program had its own 

hotline, which officially went live on 
April 17, 2020, and the official Project 
Safe Haven program was up and running 
the following day, with shelter placements 
beginning on May 7th. 

The city secured housing at various safe 
locations, food cards to be distributed 
weekly, and transportation support. The 
shelter space had one to two bedrooms, 
a kitchenette and a washer and dryer, all 
within a confidential location to protect 
the physical safety of the participating 
individuals and their families. In tandem, 
Peace Over Violence provided direct 
services to participants, while continuing 
to answer hotline calls. These services 
included: 
• comprehensive case management; 
• on-call support and emergency 

response;
• legal advocacy;
• on-site visits;
• safety planning, restraining order 

assistance, and pick-ups and drop-offs 
of supplies, food, etc.;

• food, clothes, toiletries, laundry 
detergent, diapers and other various 
in-kind donations;

• advocacy services as needed;
• tablets for children;
• counseling services 

At the inception of this city-wide initiative, 
no one knew how long stay-at-home 
orders would be in place. The reality 
proved that COVID-19 will be around for 
much longer and so Project Safe Haven 
was extended into 2021, as well as our 
commitment to making this program a 
success and to supporting victims and 
survivors and their families.

According to the City of LA, Project Safe 
Haven has helped close to 3000 victims of 
domestic violence and their children. 

POV provided temporary emergency 
shelter for 111 adults and 119 children 
survivors of domestic violence and 
sexual assault. 29 victims received direct 
emergency funding to help with rental 
assistance, utility bills and other essential 
needs. 

All survivors received case management 
assistance from a POV case manager. 
With the support of their case manager, 52 
survivors were able to obtain permanent 
housing or assistance for relocation, which 
includes an apartment, home, placement 
to a traditional or transitional shelter, or 
relocation to another state.



In its 21st year, Denim Day remained 
steadfast in its commitment to supporting 
survivors and raising awareness about the 
public health and safety impacts of sexual 
violence around the world, despite the 
global COVID-19 pandemic. Individuals, 
families, and communities continued to 
do their part in disrupting rape culture by 
including survivors’ experiences and needs 
in the public discourse.

“It is vital that we prioritize the needs 
of survivors of sexual assault in this 
pandemic. We know that sheltering at 
home may not be safe for those who 
fear sexual violence, and we are highly 
attuned to the need for solidarity and 
increased support.”

 
— Patti Giggans, Denim Day Founder and 

Executive Director/CEO of Peace Over Violence
 
Despite the challenges posed by the 
pandemic, we witnessed communities and 
allies publicly recommitting themselves to 
this work of awareness raising, activism, 
and supporting survivors and their 
communities through their own local 
organizing and resourcefulness. In Los 
Angeles, the flagship city for Denim Day, 
the Los Angeles City Council and the Los 
Angeles County Board of Supervisors 
declared April as Sexual Assault Aware-

ness Month and April 29th as Denim Day 
in a morning press conference. Later that 
same day,  we held a bicoastal Survivor 
Rally virtually- a first in Denim Day history! 
This online event, held in partnership 
with Denim Day NYC, brought individuals 
and families around the world together in 
solidarity with survivors and one another. 
We were honored to have Ambra Gutierrez, 
Stacey Cooper, Matthew Ennis, Margarita 
Guzman, V (formerly known as Eve 
Ensler), Alexandra Magallon, Sasha Neha 
Ahuja, Diane Neal, and Jovan Martinez 
share their experiences and thoughts on 
actions needing to be taken in order to 
have healthier and safer communities. 

The rally also gave us the space to sing, 
dance, and even...chant (or at least make 
an attempt!). Maya Jupiter and Aloe Blacc, 
who were our rally’s emcees, helped to 
uplift and energize us by sharing their 
musical gifts. Toward the end of the virtual 
event, everyone chanted together Un 
violador en tu camino (A Rapist in Your 
Path) as a rallying cry to mark the end of 
Sexual Assault Awareness Month and to 
launch us into our collective future.
We thank everyone for their ongoing 
support in this fight and for continuing 
to join us every year in this important 
campaign. Save the date for Denim Day 
2021: Wednesday, April 28th!

$15,000 RUNWAY DENIM SPONSOR 

$5,000 DESIGNER DENIM SPONSORS 

$2,500 CLASSIC DENIM SPONSOR
David Ryu, Los Angeles City Council, District 4

$1,000 BLUE JEAN SPONSORS
Chevron Corporation
Council President Nury Martinez, District 6
Laney Vasquez

Denim Day

LA City Council President Nury Martinez  
and POV Executive Director/CEO & Denim Day Founder Patti Giggans

 Denim Day Virtual Survivor Rally

Denim Day 2020 press conference on the steps of LA City Hall.





Youth Over Violence Leadership Institute
The Youth Over Violence Summer Youth 
Institute has been a staple in Peace Over 
Violence’s work with young people – 
working alongside them to learn about 
systems of oppression and new ways to 
transform our world, all while cultivating 
and sharpening their leadership skills. 
Now in its 10th year, the Youth Over 
Violence Leadership Institute faced the 
remarkable challenge of translating an 
in-person program into a virtual one due to 
COVID-19. 

The six-week summer program is held 
yearly and aimed at empowering youth 
between the ages of 14-19, educating 
them on healthy relationships, promoting 
awareness of teen dating violence, 
and enhancing community organizing 
skills. Program participants are youth 
who are committed to building and 
making powerful social change through 
awareness, advocacy, and policy change. 
After the summer program, students go 
back to school as leaders of campus-based 
violence prevention clubs, and become 
mentors to other students, identifying and 
cultivating the next generation of leaders.

This year, the Institute was fully 
implemented in a virtual format, allowing 
us to increase the number and geographic 
regions of participants. We had youth 
from all over Los Angeles and beyond, 
including participants from Tennessee, 
Kentucky, and even Costa Rica, reaching 
youth who have no access to local violence 
prevention training! Our curriculum covers 
the roots of violence, media literacy and 
advocacy, unhealthy relationships, dating 
and sexual violence, and this year included 
an opportunity to reimagine policing and 
public safety, an issue of serious concern 
to youth. Fifty students graduated and 
will continue their violence prevention 
activities for the rest of the school year 
and stay connected with each other and 
POV staff. This experience has inspired us 
to contemplate launching a national Youth 
Over Violence Institute.
 

I was happy to learn that your transition 
to virtual services has been so 

successful, and, in some cases, even 
better for your clients. Congratulations 
on your move, and also on your work to 
support Project Safe Haven. I am sure 
that addition to your services was an 

incredible accomplishment. 
You all certainly had a busy year! 

–Karli J. Baumgardner
Program Officer, The Rose Hills Foundation

Youth Art by Elma Lima

Youth Art by Gisselle Acevedo



Evening Over Violence

Honoree Kimberlé Crenshaw 

Every October, we hold our largest 
fundraiser of the year, Evening Over 
Violence. This event raises critical funds 
to help support our programs, but also 
celebrates and honors individuals and our 
community. It is a time for us to gather 
together and reflect back on the year, and 
look forward to the next. Every event is 
unique–from venue to honorees, attendees 
and performers…  and this year was no 
exception. 

As with everything this year, we reimagined 
our Evening Over Violence. We launched 
a series of three virtual events, bringing 
the same spirit of events past to computer 
screens on Zoom! Each event featured 
storytelling and performances, celebrat-
ing and educating our communities 
while honoring survivors and leaders 
who have impacted our field in innovative 
and brave ways.

Each event was inspiring and powerful 
and connecting in its own way. We brought 
hundreds of participants together to 
engage in intimate conversations weaved 
with beautiful performances. 

Part 1 
LET THIS TRANSFORM YOU
Honoring Leah Aldridge, Esta Soler
and Tinisch Hollins

Special performance by Thalma de Freitas

Part 2
LOVE AS A TRANSFORMATIVE FORCE
Honoring Supervisor Hilda Solis

Special performance by Quetzal

Part 3:
THE FUTURE IS INTERSECTIONAL 
Honoring Kimberlé Crenshaw  
and Mia Mingus

Special performance by Tylana Renga 
Enomoto, Alberto Lopez, Etsegenet 
Tadesse, Alyra Lennox, and Tevin Douglas

Honoree Mia Mingus

Honoree Hilda Solis



Counselor Advocate Training

Empowerment Self Defense 
Training

Trainees attended an in-person workshop at POV’s downtown headquarters weeks 
before city-wide pandemic closures and a shift to virtual trainings. 

POV’s Chief Program and Operations Officer Yvette Lozano demonstrates  
Empowerment Self-Defense techniques during a live virtual training. 

Volunteers are the lifeblood of our organization. They power the work that we do, 
allowing us to provide vital services and enabling us to establish and expand our 
reach in our communities. POV enlists the help of volunteers who staff and answer 
our 24-hour hotline, providing support to victims/survivors. These volunteers go 
through our Counselor Advocate Training, a program that trains and prepares 
individuals for this specialized service. Last year, we held CAT in a fully virtual 
setting for the first time ever, allowing 44 volunteers to complete the program and 
go on to serve on the hotline.  

One of POV’s original programs, empowerment self-defense is a combination of 
awareness, assertiveness, and verbal confrontation skills, combined with safety 
strategies, and physical techniques. These skills, strategies, and techniques provide 
a person with the tools to successfully prevent, resist, escape, and survive violent 
assaults. Self-defense trainings are normally offered at Peace Over Violence locations 
and in the community, but even this program was able to provide some virtual 
trainings during the height of the pandemic.

Peace Over Violence is an organization 
that makes my heart sing and I feel 

deep gratitude for its leadership, 
its counselors, its staff, its ASL program, 

its participants, its mission. 

–anonymous supporter

I escaped domestic violence twice, 
the first being from my parents. 
Years later, I was raped and your 

organization’s advocacy helped me 
with the police report. I don’t make 

very much money, but this is an 
important cause to me.

–anonymous donor



Financial Statements
REVENUES

INCOME STATEMENT

Revenues

Individual Contributions 171,844 

Corporations 244,653 

Foundations 428,328

Program Income 44,261

Government Grants 3,605,504

Sales 23,749

Special Events 275,440

Other 12,820

Total Revenues 4,806,599

INCOME STATEMENT

Expenses

Management & General 191,371

Fundraising 276,978

Program Services 4,305,918

Total Expenses 4,774,267

Net Income 32,332

EXPENSES

MANAGEMENT 
& GENERAL

FUNDRAISING

PROGRAM SERVICES

STATEMENT 
OF FINANCIAL POSITION

Current Assets

Cash & Cash Equivalents $1,631,291

Accounts Receivable $1,391,930

Other Current Assets $5,612

Prepaid Expenses $68,279

Property & Equipment $13,502

Other Assets

Deposits $28,646

Total Assets $3,067,260

STATEMENT 
OF FINANCIAL POSITION

Current Liabilities

Accounts Payable $65,194

Vacation Payable $95,468

Accrued Expenses $25,042

PPP Loan $712,597

Advances on Grants $732,330

Total Current Liabilities $1,630,631

Total Liabilities $1,630,631

Total Net Assets $1,436,629

STATEMENT OF FINANCIAL POSITION

PROGRAM 
INCOME

INDIVIDUAL CONTRIBUTIONS

CORPORATIONS

GOVERNMENT GRANTS

FOUNDATIONS

SALES

SPECIAL EVENTS

OTHER



CONTACT

METRO HEADQUARTERS
1541 wilshire boulevard, suite 300
los angeles, california 90017

213 . 955 . 9090    office
213 . 955 . 9093    fax
213 . 785 . 2684     video
213 . 785 . 2749     video

WEST SAN GABRIEL VALLEY CENTER
892 north fair oaks avenue, suite D
pasadena, california 91103

626 . 584 . 6191  office
626 . 584 . 6193    fax
626 . 243 . 7972    video

LA RAPE & BATTERING HOTLINE
626 . 793 . 3385
310 .392 . 8381
213 . 626 . 3393

peaceoverviolence.org
info@peaceoverviolence.org
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