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out the red carpet for family members “returning home” to Fall River, Massachusetts. This tradition made a lasting 
impression on Donna and resonates with her to this day.

A stage actress and dynamic keynote speaker, Donna’s mission is to inspire you to experience the “thrill of the red car-
pet,” where your customers matter, your work matters and you matter. Her passion for rolling out the red carpet and creat-
ing exceptional customer experiences moved her to found Red Carpet Learning Systems, Inc., through which she and her 
team help organizational leaders turn prospects into customers and customers into raving fans!

Find the perfect speaker for your next event with H Speakers, an initiative from the 
Massachusetts Health and Hospital Association.

Donna Cutting
Focus:
Certified Speaking Professional | Customer Service Speaker | 
Customer Service Training Programs | Rolling Out the Red Carpet 
for Your Customers

Education:
B.A. Theater & Communications - Bridgewater State University

To book Donna Cutting or for more information on finding the right speaker for your event please
contact us on our website at www.hspeakers.com or call us at 857.770.1281.

Background:
Donna Cutting, CSP is the Founder and CEO (Chief Experience 
Officer) of Red-Carpet Learning Systems, Inc. She leads a team 
of customer service experts that train organizational leaders to 
turn prospects into delighted customers; and delighted customers 
into raving fans. 
 
Rolling out the red carpet for others is as natural to Donna 
Cutting as breathing. Her fondest memories from childhood 
include the occasions when her mother and Memére, her French 
grandmother, who was the mother of fourteen children, would roll


