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FOREWORD
The arts can benefit young people in many ways. They gain an understanding of
heritage and culture, both their own and those of others. They gain skills in learning,
concentration and teamwork. Young people who are able to express themselves
through the arts can use the arts to solve personal and social issues.
It was the importance of arts and culture in the education and development of young
people which motivated us to come together to seek ways to maximise those benefits.
We believe that by working together as a cultural education ‘hub’, cultural and
educational organisations can best support young people.
One of the first things we identified was the need to talk to young people themselves.
We wanted to ask them about their arts and cultural activities, to find out what they did
and what they might like to do.
The consultation has exceeded our expectations. The young people spoke passionately,
culture is important to them, but what surprised us is that their response went beyond
discussion of opportunities for involvement in the arts. For them, culture is linked
closely to their environment and how they perceive their education and Croydon itself.
We believe this has the potential for much wider benefits for young people’s
engagement and attitudes to Croydon and their education. As you read the consultation
report we hope you will agree, and that you will wish to join us in the next steps of this
important work.
Graeme Smith
Head of Croydon Music and Arts
Croydon Council

“The arts and an understanding of culture are
important if we as a society want to grow.”
Young Croydon resident and survey respondent, aged 18
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EXECUTIVE SUMMARY
Croydon is buzzing with creative opportunities for young people, from music ensembles to
drama projects, from film-making to festivals. As one of London’s largest outer boroughs,
with a rapidly growing young population, it has never been more important to listen to
young creatives and understand their needs and wants.
This report summarises the findings of an extensive consultation with young people aged 14-19 from
across the borough, commissioned by Croydon Music & Arts and Croydon Youth Arts (Croydon
Council) and Fairfield Halls with the support of A New Direction, the Arts Council ‘Bridge’
Organisation for London. It is intended for anyone involved or invested in the provision of youth arts
and culture in Croydon. It aims to find out what young people feel is available, what might be
missing and what more could be done. Throughout, the report makes reference to cultural
education, youth arts, cultural opportunities and creative activities. The terms are used
interchangeably to refer to any activity where young people engage with arts or culture, sometimes
with learning outcomes, other times simply for enjoyment and wellbeing. We have not included
sport and leisure in this definition.
The study finds that young people are aware of a diverse plethora of arts and cultural
opportunities, and highlights the effects rapid population growth and the major regeneration of
central Croydon will have on this future generation of creatives and consumers. The findings suggest
both demand for more provision and a need for more promotion and ‘joining up’ of existing
opportunities. It is suggested that further consultation and auditing in schools, colleges, youth
centres and venues – perhaps led by young people themselves – would enhance this rich snapshot.
Opportunities for public performance emerge as an area of high demand amongst Croydon’s young
performing artists, as does an interest in attending live arts and culture. Affordability and access to
opportunities emerges as a recurring theme, with young people underlining the importance of public
transport and safety when travelling across the borough. The report suggests providers further
explore how to continue to sustain this broad and high quality offer. It also asks to what extent we
might be ‘competing’ for young people’s time in the face of other demands on their lives.
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It is clear that young people are not only culturally but also highly socially aware. Croydon’s young
residents are keenly invested in the borough’s urban landscape and economy. They are aware of the
opportunities posed by regeneration, and by the impact the changes might have on daily life. They
speak passionately about improving the environment and looking after those who they perceive to
be more vulnerable. The report recommends that council departments, regeneration partners, local
businesses, voluntary organisations, agencies and funding bodies continue to work closely together
and with young people themselves to shape a bright future for the Croydon’s residents which has
culture at its heart. Crucially, it was clear that the young consultees were hungry to have a say and
put forward innovative ideas for culture in Croydon. The report concludes by highlighting the
limitless potential that is unlocked when young people are empowered to shape their own
cultural future.
This consultation can only offer a snapshot of young people’s views on culture in Croydon. A diverse
mix of consultees have been drawn from a wide range of partner organisations, but we cannot
expect to fully represent the full extent of views and ideas about culture in Croydon. This is a ‘living’
study - it can continue to be developed and added to on an ongoing basis. Throughout the report,
you will find a series of provocations which are intended to spark further debate and discussion. This
is just the beginning of a conversation which will empower young people to shape their own vision
for arts and culture in Croydon, ultimately impacting not only on the opportunities provided, but on
their wider education and the future of the borough they call home. I encourage everyone involved
to help take this work forward.
Lawrence Becko
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1. CULTURE IN CROYDON
1.1 Setting the scene
Croydon’s population is estimated at over 350,000 people, placing the borough in the ten most
populous local authorities in England. The majority ethnicity is white (72%) followed by Black (13%)
and Asian (11%). The borough is socio-economically very diverse, taking in a busy central business
district, large retail parks to the west, affluent leafy suburbs to the south, and areas facing high
levels of multiple deprivation - particularly in the north and south east of the borough - as well as
rapidly gentrifying ‘village’ neighbourhoods such as Crystal Palace.
Croydon is changing. London’s largest borough is undergoing significant social and economic
upheaval. Croydon is experiencing unprecedented population growth. Between 2001 and 2011,
Croydon grew by almost 10%. It is expected that its size will increase by a further 30,000 people by
2031. However, perhaps the most significant change will be the £1 billion redevelopment of the
Whitgift and Centrale shopping centres by the major Australian retail developer, Westfield in
partnership with retail property specialist Hammerson. This will lead to the creation of a new 1.5
million square foot retail area which is due for completion by 2018. This major reimagining of
Croydon’s retail centre is anticipated to create 5,000 new jobs and approximately 500 new homes,
and lead to increased income and investment for the borough.

Cultural provision in Croydon
Cultural provision in Croydon is overseen by a patchwork of borough council departments. Services
include libraries, parks and open spaces; sports and leisure; records and archives including the
Museum of Croydon and its collections; and arts and entertainment including Croydon Music & Arts,
Croydon Youth Arts and schools. Croydon Clocktower houses the Museum of Croydon, the David
Lean Cinema, the Braithwaite Hall, and Croydon Central Library. Fairfield Halls, built in 1962,
incorporates a 1800 capacity concert hall, the 750 seat Ashcroft Theatre and the 400 capacity
Arnhem Gallery. The venue is supported by Croydon Council. Over the last 50 years, the halls have
produced music, variety shows, theatre, comedy and opera, hosting the likes of The Beatles,
Kraftwerk, and Morecambe and Wise. The venue has also been featured in films such as The Da Vinci
Code, Cuban Fury and Made in Dagenham.
Croydon Council are currently developing a
new strategy for culture under the banner
Ambitious for Culture which was launched
with a cultural survey highlighting the
importance of and demand for culture in
the borough. The strategy is complemented
by the creation of Ambition Festival, a
series of public cultural events taking place
in central Croydon in July 2015.
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Croydon also offers a range of commercial cinemas and entertainment outlets, including two
multiplexes run by Vue. More recently, the borough has witnessed the emergence of several
independent commercial cultural businesses including Matthew’s Yard, a creative work hub, and
Rise Gallery, a contemporary art showroom in St George’s Walk.

Young people and culture in Croydon
Croydon is a young borough with over 26% of Croydon’s population aged under 20 years old.
Council provision for young people is overseen by the directorate for Universal People Services. The
borough has 95 primary schools, 21 secondary schools and four Further Education colleges.
Alongside the borough’s state primary and secondary schools, other education providers include the
Whitgift Foundation, Croydon College and the Brit School, a performing arts school funded by the
music industry.
This consultation has been devised by three key cultural education organisations in Croydon:
 Croydon Music & Arts (CMA) is the lead organisation in the Croydon Music Education Hub,
funded by the Department for Education through Arts Council England as part of a network of
123 such hubs nationally, tasked with delivering the National Plan for Music Education. CMA
deliver school music services and a range of out of school orchestras, ensembles and projects.
Other funders have included the Mayor’s Music Fund and A New Direction, the Arts Council
‘Bridge organisation’ for London through their Connected London programme, which has also
funded this consultation.
 Youth services are now run under the banner of Early Intervention Support Services. Within
the EISS, the Youth Arts Team provides an extensive range of arts activities for a diverse range
of young people, including many facing challenging life circumstances. This includes looked
after children (LAC), young people with learning difficulties and disabilities, young people with
mental health challenges, and those from disadvantaged backgrounds.. The Youth Arts Team
work closely in partnership with a range of other youth teams and voluntary organisations,
and have secured funding from, amongst others, Children in Need, Arts Council and the
National Foundation for Youth Music.
 Fairfield Halls is also developing its youth provision, working closely with Croydon Music &
Arts, the Youth Arts Team and a variety of other local providers. The venue offers
performance opportunities, projects and volunteer positions for young people, including a
youth theatre, and provides a variety of spaces for conferences, meetings, classes and other
activities.
A diverse range of voluntary organisations also operate across the borough, many of whom offer
arts and cultural activities for young people, often with the aim of improving their wellbeing and
aiding their social development. Several national and regional development agencies and funders
have also contributed to the development of cultural education provision in Croydon including the
Greater London Authority (GLA) and A New Direction.
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1.2 Our approach and methodology
Croydon provides an extensive cultural education offer for its young residents. However, as one of
the largest outer boroughs, it faces the challenge of providing a ‘joined up’ offer over an expansive
area, further from the cultural resources of central London. It is therefore crucial to ensure there
exists a connected and coherent offer for young people. For this, it is critically important to
understand what young people themselves want and need from their own cultural education.
Recognising this, Croydon Music & Arts, Croydon Youth Arts Team and Fairfield Halls have come
together to produce this consultation which aims to understand and explore young people’s views
on cultural life in Croydon. This study seeks to place young people at the heart of shaping their own
provision, and as such follows principles laid out under the UN Rights of the Child (Article 13). This
approach is based on a fundamental belief that children and young people should be empowered
through democratic participation to influence decisions which affect their lives (UNICEF 1992).
Young people are the cultural creators, workers and consumers of tomorrow. By understanding
their cultural needs and wants, and empowering them to find a voice, everyone involved in
Croydon’s cultural landscape, and indeed the wider community, stands to benefit. Beyond the
content of the consultation itself, we hope to work with the young consultees over a longer period,
empowering them to influence, shape and direct their own vision for cultural education. The
consultation also aims to bring together strategic stakeholders and representatives from key local
organisations with the hope of creating a longer term cultural education hub which would take
ultimate responsibility for shaping Croydon’s offer for young people, by working side by side with
young creatives.

Aims and objectives
The aims and objectives of this consultation are:
 To carry out a large-scale youth consultation with young people aged 11-19 across Croydon,
so as to gain insight into what youth arts and culture opportunities young people feel are
available, what may be missing, and what more is needed
 To engage strategic partners and key stakeholders from across Croydon, to share and reflect
on the findings, creating a channel of communication between young people and decisionmakers, and ultimately influencing decisions about the provision of cultural education in the
borough.

Research design
The consultation uses a ‘mixed methods’ approach, combining quantitative and qualitative research
through a survey, consultation and follow-up focus group. The online survey was designed to be
completed directly by young people, exploring their engagement in arts and culture, covering:
 what arts and cultural activities young people take part in
 how they engage with cultural venues and spaces
 how they find out about arts and culture opportunities
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 who pays for them to take part
 their views on life and culture in Croydon including what they would change.
The interactive consultation event was devised to explore these questions in more depth, with 30
young people focusing on discovering:
 what arts and culture opportunities young people are aware of
 how they rate life and culture in Croydon
 what their ideal cultural education in Croydon would be
Having carried out the survey and consultation event, it was decided that further information was
needed to better understand young people’s engagement levels. A follow-up focus group with
approximately 15 young people was designed to explore:
 how much time young people spend engaging with arts and culture
 what or who motivates them to take part in arts and cultural activities, and what the barriers
might be.
Following the research, feedback sessions were scheduled with strategic partners and young
consultees to go through the findings and incorporate any further comments, before the final report
was disseminated to the wider sector. The flowchart below maps out the process, showing how the
cultural education hub might be formed.

Figure 1. Consultation process and creation of a cultural education hub
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2. SURVEYING YOUNG PEOPLE’S CULTURAL
ENGAGEMENT
The online survey was distributed to a wide range of schools, youth groups and cultural
organisations across Croydon, receiving 86 responses of which 71 were complete. Whilst the sample
is relatively small, it reflects a diverse age group and geographical spread across the borough and has
provided a rich snapshot of young people’s cultural engagement in Croydon which could be used as
the basis for further research.

2.1 About the respondents
Respondents’ ages ranged from 11 to 19, with the highest concentration in the 16-18 age brackets
(65%). The ethnic mix of respondents was reflective of Croydon as a whole, with just over 55%
reporting as White, just under 17% Black, just under 10% Asian, just under 17% Mixed and just under
3% as Other. The majority of respondents lived in Croydon. Some respondents live outside the
borough but attend a school or college within the borough.

Just over 40% of survey respondents live in
the CR0 postcode which covers central
Croydon. Around 19% live in CR7, SE20 and
SE25 covering North Croydon (Norbury,
Thornton Heath, Upper Norwood, South
Norwood). Around 13% live in CR2 covering
central South Croydon, whilst 7% live in
CR8 covering Purley to the southwest of
central Croydon. A further 6% live in CR5
(Coulsdon) and 3% in CR3 (Caterham). The
remaining 7% live outside the borough in
the neighbouring boroughs of Sutton to the
west, Bromley to the east, and Merton and
Lambeth to the northwest.

Figure 2. Ethnic background of respondents

All respondents attended a school or college in Croydon. The sample covered most secondaries,
including academies and independent schools, and the major FE colleges, including Croydon College
and BRIT School. One respondent reported that they are home schooled. Nine respondents reported
that they also work or volunteer in Croydon
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2.2 What young people do
Taking part - uptake and demand by artform
Respondents reported taking part in the full
range of activities listed. Highest uptake was
reported for playing a musical instrument
(57%), painting, drawing or illustration (30%),
and doing drama or acting (26%). This may in
part reflect the inclusion of music, drama and
art in many core school curricula, as well as
their enduring popularity. High uptake was also
reported for singing (24%), photography (23%)
and creative writing (20%). Lowest uptake was
reported for fashion (6%), sculpture and
ceramics (4%), choreography (3%), street art
(3%) and DJing (1%).
Highest demand was reported for playing a
musical instrument (37%), film-making (33%),
drama (30%), photography (28%) and
animation (27%). Painting, drawing or
illustration, graphic design or digital art,
creative writing, writing or producing plays,
spoken word, and composing and songwriting
also registered above 20%.
Demand for film-making, animation and street
art is significantly higher than current uptake.
In the case of film-making, demand was 23
percentage
points
higher
at
33%,
approximately 300% higher than reported
uptake (though it is worth noting that uptake is
quite low at 10%). Demand for comedy,
producing plays and sculpture also outstripped
uptake by around 10 percentage points.
Other activities listed by participants but not
included in the original prompt list were video
game design, rapping, tattooing and event
management. Whilst these were only
mentioned by one respondent each, it is worth
considering interest in new activities that may
not be part of the current offer.
Figure 3. Cultural activities: uptake and demand
Provocation:
 How might further consultation with young people help to scope uptake and demand
of arts and cultural activity?
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In the audience - uptake and demand by artform
The two most reported activities were listening to music (84%) and going to the cinema (74%).
Recorded music is instantly, and often freely accessible to any young person with a phone. Its
ubiquity in young people’s lives should be noted and its potential for cultural education considered.
The high numbers going to the cinema may reflect its commercial influence, and its perception as a
‘leisure’ - rather than strictly ‘cultural’ - activity (the Vue Cinema at Purley is part of a retail and
leisure park). The role of cinema in young people’s cultural consumption is worth considering - for
example, to what extent commercial cinemas could be involved in conversations about cultural
education. It should also be noted that demand for film-making (see above) was significantly high.
Fairfield Halls have recently installed cinema equipment, adding another option for Croydon’s young
cinema-goers.

Figure 4. Audience participation: uptake and demand
Over half of respondents reported reading novels or poems (59%) and visiting the library (51%),
whilst 42% reported that they had visited a museum. Approximately a third reported that they go to
the theatre and watch comedy. Whilst just under a third attended shows or pantos, and went to gigs
or concerts. Attendance at festivals (12%) and watching dance or ballet (7%) were significantly
lower. However demand for festivals was significantly higher at 37%, whilst a similar number
expressed demand for gigs and concerts. It is worth noting the interest in attending live performance
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and the potential to connect with young people through this. It is worth considering in particular,
how this can be promoted alongside the more popular, commercially driven consumption of music
and film which is evident here. Given Croydon’s growing offer of community festivals, young
people’s future involvement in these should also be considered.

Provocations:
 How can the commercial sector be engaged in the provision of youth arts and cultural
education in Croydon?
 How can we sustain and grow young audiences for live performing arts shows?
 How can we meet young people’s demand for more festivals and public events?

Where do arts and culture happen?
Over half of respondents take part in arts and cultural activities at school or college, with just over
10% taking part in activities at other schools or colleges than the one at which they study. Just over
13% take part in activities at a youth centre and 6% at community centres. Over 10% visit libraries
whilst 3% reported that they visit museums (this is significantly lower than the uptake reported
above and therefore may require further investigation). Over 20% report that they attend activities
in arts centres or similar venues. Over 55% of respondents reported taking part in arts and cultural
activities at home. 6% reported that they take part in arts activities at a place of worship. Over 7%
have taken part in activities at a festival or outdoor event.

Figure 5. Where arts and culture happen
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Over 91% have visited Fairfield Halls making it the most attended venue for the sample. Commercial
cinemas are enduringly popular, with 80% reporting that they have visited the Vue multiplexes at
Grant’s and Purley Way. Half of all respondents have visited Croydon Clocktower, however only 26%
have visited the Museum of Croydon, whilst just under 6% have visited Croydon Art Collection and
just under 6% the David Lean Cinema. Over 61% have visited Croydon Libraries - this may be the
central library or local branches. Just under 15% have visited Matthew’s Yard, and 13% have
attended Stanley Halls. Just under 9% have attended Croydon Heritage Festival, whilst over 14%
have attended Purley Festival. Other local destinations reported include Croydon Voluntary Action
Centre, the Cherry Orchard Arts Festival and the Central Library in neighbouring Sutton. Over 16%
reported that they have visited destinations outside Croydon. These included Southbank Centre
(Royal Festival Hall), the Royal Albert Hall, the English National Opera at the Coliseum, the National
Gallery, Tate Modern, the Old Vic and the Globe.
Provocation:
 How can we maximise the potential of venues and other cultural spaces in Croydon?

How do young people find out about arts and culture and who pays?
Over 40% of respondents reported that they find out about arts opportunities online, whilst 39%
that they find out from friends (a further 38% stated ‘word of mouth’), suggesting the enduring
importance of human interaction in promoting these activities. Meanwhile 36% reported that they
hear about opportunities at school, whilst 16% did so at college and 12% from a youth or social
worker. Around 26% reported that they find out from posters or billboards, whilst 20% do so from
mailing lists and flyers. Signposting from newspapers, television and radio was significantly lower.
When asked who pays for the arts and cultural activities they take part in, over half of respondents
reported that they pay, whilst over 75% reported that a parent or carer pays. Over half responded
that they take part in free activities, whilst 20% reported that their school pays for (or provides) the
activity.

Figure 6. Who pays for culture?
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Provocations:
 How can we best communicate cultural opportunities to Croydon’s young people?
 How can we ensure that young people in Croydon can continue to access affordable
cultural experiences?

2.3 Young people’s views
For this more evaluative section of the survey, respondents were asked to describe Croydon in three
words. These have been represented as a word cloud (below) with frequency correlating to size. It
can be seen that opinions vary from very positive to extremely negative.

Figure 7. Young people’s perceptions of Croydon in three words
Respondents were then asked more specifically what their favourite arts and culture experiences
were in Croydon. Opportunities through Croydon Music & Arts were mentioned many times. This
included learning to play instruments, performing in CMA ensembles at Fairfield Halls and Whitgift
Centre, playing clarinet with Croydon Youth Winds, Croydon Youth Orchestra, performing at the
Whitgift Centre. One respondent mentioned they had been involved in CMA for over 10 years.
Many respondents referenced projects run by the EISS Youth Arts Team, such as Play in a Week,
Dance Deco, film-making and drumming with Kinetika Bloco. Croydon Youth Theatre Organisation
was also mentioned several times. One respondent commented: “There used to be events held at
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Clocktower for kids to do activities and make things during the holidays. I have not seen this for a
long time.” Respondents also referenced creative opportunities at schools including studying Art &
Design at Croydon College, attending BRIT School, and writing for magazines such as Limelight at
Croydon College.
Art, literature and public speaking competitions (500 Words, Youth Speaks) were also mentioned, as
well as drama, script-writing and photography projects. Self-initiated projects were also referenced,
for example ‘joining my band’ and ‘art and drawing at home’, whilst Croydon’s cinemas and
nightclubs were also mentioned. Other ad hoc events and opportunities included taking part in
flashmobs in Croydon as part of The Challenge (National Citizens’ Service), exhibiting art at Cherry
Orchard Arts Festival, having work performed in a theatre in Croydon, taking part in the London New
Year’s Day Parade and “making bunting for the Matthew’s Yard bake-off”.
Provocations:
 What steps might be taken to better promote Croydon to young people as a place to
get creative and take part in culture? What role can young people themselves play in
the promotion and profile raising of their borough?

‘Rating’ life and culture in Croydon
Finally, respondents were asked to consider and rate various aspects of life and culture in Croydon.
Thinking about arts and culture opportunities for young people, 39% of respondents felt that these
could be better, whilst 33% felt they were good or very good. Thinking specifically about school
clubs, 41% felt they could be better whilst 27% felt that they were good or very good. Similarly for
youth centres, 32% saw room for improvement whilst 27% felt they were good or very good.
Entertainment options were viewed more favourably with 40% stating that they were good or very
good against 31% who felt they could be better. Similarly 36% felt Croydon’s venues were good or
very good, whilst 24% saw room for improvement. A further 33% felt that outdoor events and
festivals could be better, whilst 24% felt they were good or very good.

Opportunities
Entertainment
Youth centres

Very good

School clubs

Good

Venues

OK

Outdoor events/festivals

Could be better

Travel
Safety
0%

20%

40%

60%

80%

100%

Figure 8. Temperature line
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Over half of respondents felt that travel and public transport in the borough was good or very good,
whilst 22% felt it could be improved. Thinking about safety, 40% of respondents felt that this could
be improved, whilst 23% felt it was good or very good.
Provocations:
 How can we meet young people’s demand for better opportunities in and out of
school?
 To what extent do travel and safety impact on cultural attendance and what can be
done to improve this?

What would you change about Croydon?
This final, broader question provided rich data on young people’s hopes and ambitions for Croydon,
as well as highlighting some of the challenges faced in the borough.
Cultural opportunities
Respondents stated they want “more opportunities to bring young people together” and chances to
“get involved”. Suggestions included more museums (despite low reported attendance at Museum
of Croydon above), more youth theatre, more musical opportunities, and more art including digital
street art, anime and design. Respondents express demand for more free or cheap activities for
children and young people, and the need for activity that caters for a variety of ages:
“We need more free activities for teenagers to attend and participate after
school or on the weekends.”
“There needs to be a greater variety of activities available, especially at a
affordable prices or free so more are able take part, especially if they come
from lower income backgrounds.”
“I think that the arts for young people should be supported by the council and
more facilities be made available for us to learn new art forms in, free of
charge.”
Given the borough’s extensive provision, it might be asked how more young people could be made
aware of existing activity, as well as looking at gaps in provision. Indeed several respondents
acknowledged Croydon’s extensive cultural offer but highlighted the need to better publicise the
opportunities. One respondent commented that Croydon needs “more connections between
different arts organisations”.
“Croydon is subtly very interesting and full of interesting arts opportunities;
however, they are not often publicised and few people make use of them.”
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“It should get publicised more in schools...frankly many youth don’t go to youth
centres etc because we don’t know about them. It would be great especially to
promote things in primary schools so that kids can go in the holidays.”
“Make opportunities easier to find. I can't find many opportunities related to
what I am interested in from Twitter and internet searches.”
The survey also highlights that young people want a say in what cultural opportunities are provided
and how they are funded:
“We need more opportunities for young people to decide what happens with
government funding.”
Performance opportunities were also mentioned by several respondents. Suggestions included more
public concerts, immersive performances and a ‘portable art show’:
“I’d want more opportunities to perform music...more public concerts performed
by young people.”
“The acknowledgement of the arts on a more public level. Perhaps immersive
performances in the heart of Croydon to get attention.”
“More opportunities for people to go out and just do stuff! A portable art show,
for example, so people can submit their work and it can be shown around
Croydon.”

Provocations:
 How can we ensure that we are providing enough arts and culture opportunities for
young people and that information is reaching the target audience?
 How can young people be empowered to have a say about their own provision
including decisions about what is funded?
 How can we maximise the opportunities for public performances by and for young
people?
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Environment and community
Respondents showed a keen concern for their environment and their community. Croydon’s
reputation was mentioned by several respondents, with one stating: “We need to remove the bad
reputation and stigma attached with the area” and another stating that we need to “change
people’s perception of Croydon.”
Many said the main thing they would change would be the condition of the built environment,
particularly the cleanliness of Croydon’s streets, the large number of “grey buildings” and their
general state of repair. One respondent stated: “Make it more cheerful - everything seems so grey,
depressed and out of date.” Another felt there could be “more artistic scenery and exhibitions”
Another had a suggestion to address the issue:
“I wish the graffiti tags was replaced with beautiful illustrations or sayings to
motivate people going to work by train or to cheer them up even a little. It's grim
and depressing to see swear words and illegible fonts across brick walls.”
Several respondents commented on local venues and spaces: “Renovate the Fairfield Halls. It’s a
wonderful concert venue but it’s falling apart.” Another felt there should be “better live music
venues for modern music” and another stated: “In my view, I think there should be a lot more
venues”. One respondent commented on the importance of promoting local talent at local venues:
“So many great artists in music especially have come out of Croydon but they never
play a gig here because the venues don’t put on the type of music that young
people are in to. For example, the rapper Stormy was born in Thornton Heath and
has never played a gig in Croydon but is rapidly becoming one of the most popular
artists in Grime music… Young people don’t go to Fairfield Halls because what they
put on is only suitable for old people or mothers with toddlers.”
Many commented on Croydon’s retail areas: “there should be more interesting shops”, “make the
shopping malls better”, “make the town centre a better place”. Other suggestions included more
sports and leisure centres and “more McDonalds to create more jobs”. One respondent commented
on their local high street: “Put a cap on the number of same-ish shops. On South Norwood High
Street there's like more than five fast food shops - too much! More variety please.” Another
highlighted the need for more youth-friendly spaces: “I would change the lack of places for young
people to be, be it music venues youth centres or arts areas. These could perhaps be swapped for the
many betting shops I see everywhere…”
It would be worth considering how we might respond to young people’s interest in Croydon’s
infrastructure, buildings and spaces, particularly in light of the major regeneration that is about to
undergo. It is also worth considering the interest in street art expressed above, and how such ideas
and interests could best be harnessed.
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Safety and social issues are a concern for Croydon’s young people when thinking about accessing
cultural opportunities. Respondents made reference to “muggings” and “drunk people on public
transport, on the streets and in parks”. One commented:
“I want to see lower crime rates and in turn more police presence, because
then I would be able to go out and enjoy Croydon without fear.”
Another commented that they would want to “make sure that everyone is more aware of their own
safety”. The safety of disabled people and the elderly was also raised by one respondent who stated:
“it’s not very good for them so we need more police… People think that they don't know what's going
on but my sister [who is disabled] does.”
Housing was also raised by one respondent who commented: “Make sure young people get
accommodation in the area instead of sending them outside Croydon...We need places to live, once
we get to the age of 21 and we’re still living at home.”
Public transport was raised by many respondents including less disruption to services and the need
for newer buses, with one commenting:
“I would want to feel safer when travelling around Croydon; travelling alone
puts me off of attending different events and going home in the evenings etc”
Several respondents were hopeful about Croydon’s future: “It’s definitely improving and it’s exciting.
Perhaps more focus on incorporating the multicultural element of Croydon...promoting the foods and
cultures for the average person to immerse in.” Another commented: “It’s great to be part of such a
wonderful place”, and another: “I love its diverse nature.” One respondent ended with the following
thought:
“The arts and an understanding of culture are important if we as a society want
to grow.”

Provocations:
 How can we best manage Croydon’s reputation (see above)?
 How can cultural education play a role in improving the built environment and
intersect with the regeneration and development of Croydon?
 How can we get young people more involved in the discussions around cultural
venues and other spaces?
 How can arts and culture help address young people’s concerns about crime and
social issues? How can we collaborate with other agencies to bring about social
change?
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3. CREATIVE CROYDON: A YOUTH ARTS
CONSULTATION
Having conducted the survey as described above, it was agreed that the purpose of the consultation
would be to gather more in-depth qualitative data from a diverse range of young people. Another
desired outcome was to raise awareness amongst young people of the cultural landscape and to
encourage them to have a voice about cultural and youth provision. The event was held in March
2015 at Fairfield Halls. We targeted a broad cross section of young people involved in formal/schoolbased cultural activities and informal work outside mainstream education, for example in youth
groups. Organisations represented at the event by their participants included Croydon Music & Arts,
Croydon Youth Arts, Fairfield Halls, the Youth Offending Team, a Looked After Children scheme,
Croydon Youth Parliament, Croydon College, and a range of other schools. Ages ranged from 12 to
19, with an additional five older young people aged 20-23 also taking part. Of the participants, 12
were female and 19 male, with 60% from Black, Asian or Minority Ethnic (BAME) backgrounds.

3.1 Introductions and context-setting
The event began with registration and participants were allocated one of four colours which would
determine their working group later in the session. We asked participants to mark on a map of
Croydon where they live and where their favourite place is in the borough. We also asked each
person to write down three words they associate with Croydon.
The facilitator introduced the session and set the context, explaining the work of the three partner
organisations, and outlining the shape of the evening and desired outcomes. The ethics behind being
consulted were also explained and the group worked together to set ‘ground rules’ for the evening
ahead. Jessica Hodge, Youth Arts Manager, led a series of fun and engaging icebreakers including
clapping and name games, and a speed networking activity. This helped to warm the group up,
increase confidence and get everyone ready to contribute.
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The icebreakers revealed a diverse and talented group of individuals who had all accessed Fairfield
Halls at least once before. The group included musicians, actors, dancers, writers and designers
including a number of young people who had previously designed their own projects. The whole
group then discussed the evaluative and mapping activities they had undertaken on arrival which
provided some useful subjective insight.
Mapping exercise - living and hanging out in Croydon: Central Croydon is a popular destination for
many young people with the main activities highlighted being socialising, shopping, “chilling at the
bus station” and going to McDonald’s. One participant stated they liked the centre because they
“always see someone [they] know”. Purley was seen as another popular destination due to its
concentration of shops and entertainment such as the cinema. Two students generalised that it only
took “about five minutes” to travel to their favourite places in Croydon. The changing face of
Croydon’s businesses and shops was a hot topic for many. One participant stated: “When they got
rid of Allders it was like Croydon was nothing.” Outdoor destinations such as South Norwood
Country Park were also popular (particularly the leisure activities such as quad biking but also a
wider appreciation of nature). Family ties were also raised, with one participant saying that Thornton
Heath was her favourite place as her grandmother lived there.
Croydon in three words: As with the survey, it was evident that young people’s perceptions of
Croydon varied considerably. It was evident at the start of the consultation that some young people
had negative feedback about Croydon referring to litter, crime and “ghettos”. Positive remarks
included “unique” and “developing”, with participants showing a keen interest and understanding in
the pending redevelopment of central Croydon. Some participants had a more negative view of the
redevelopments with one commenting: “Croydon Council are lazy, so we’ll see if they get round to
it…”. Another commented: “I used to go to the Whitgift centre with my nan… Now they’re knocking it
down, it’s like we’ve lost the heritage”. This discussion raises interesting questions as we move
forward and consider the relationship of youth arts/culture and the regeneration of the borough.

3.2 Cultural opportunities in Croydon
The participants were divided into groups and asked to mind-map all the opportunities they were
involved in and aware of, and how they find out about these. A facilitator in each team helped chair
the conversation. Each group then nominated a participant to feed back to the room.
It is clear that young people are aware of a diverse and extensive range of activities across multiple
artforms. It should be noted that the majority of the young consultees were already culturally
engaged and therefore their awareness may be higher than those less engaged in the arts already.
However, the diversity of the group itself and the breadth of opportunities highlighted across the
various communities and peer groups is extremely encouraging for Croydon, and underlines the
richness of the offer. Activities highlighted in school included music service provision by Croydon
Music & Arts (ensembles and individual lessons), a gospel choir, a music production club, rapping,
film-making, acting courses at Brit School, Bollywood and salsa dancing, street dance, a calligraphy
group, a coding club, and Limelight, a youth magazine at Croydon College. Gifted & Talented School
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Scholarships were also mentioned. Out of school activities referenced included those provided by
Croydon Youth Arts – such as heritage film projects, drama therapy, ‘play in day’, dancing and
filming-making. Participants also highlighted a saxophone group for Looked After Children, an art
group run with the youth offending service and a graffiti project in South Norwood. Several
participants had taken part in Croydon Bloco, delivered by youth carnival organisation Kinetika Bloco
in partnership with Croydon Youth Arts. Other organisations referenced included Croydon Youth
Theatre Organisation (CYTO), Apples and Snakes (spoken word, story-telling and poetry) and
Shoestring Theatre in South Norwood, which is home to CYTO and a variety of hire activities.
Venues and spaces discussed included
Fairfield Halls, Rise Gallery, David Lean
Cinema, Matthew’s Yard (a creative cafe
and workspace), Croydon Central Library,
Scream Lounge (a live music venue),
Selsdon Community Hall, the Museum of
Croydon and Stagecoach, a private theatre
school. Events mentioned included
Thornton Heath Library’s open mic for 1018s, Wordfest literature festival, Purley
Festival and Beckenham Festival in
neighbouring Bromley.
It was evident that many participants did not distinguish between arts/cultural activities and leisure
activities such as sports and personal fitness. ‘Using social media’ was also cited as an activity, as
well as volunteering, coding, cooking, paintballing, exchange trips, Rangers and Guides, debating and
citizenship initiatives such as Croydon Youth Forum, The Challenge and mentoring schemes. Some
participants commented on the lack of business courses for young people, whilst a lack of fashion
opportunities was also noted.
The apparent lack of distinction between arts and other activities is important when considering
young people’s needs and time - it should be noted that young people’s time will often be divided
between cultural activities and sporting activities, as well as educational, family and social demands.
The further questions raised by this exercise, led us to design a follow-up focus group (described in
Chapter 4 below) to drill down into how young people allocate their time, enabling us to gauge how
much time is put towards arts and culture activities, as opposed to other educational, leisure, social
and life pursuits. It was decided that further research should also be undertaken to determine why
young people choose certain activities, what motivates them and what influence others (parents,
teachers, youth workers) may have on their decision-making.
Provocations:
 How can we sustain this vibrant and diverse cultural offer for young people? What do
we take from young people’s lack of distinction between ‘culture’ and ‘leisure’? Are
we competing for their time and what are the implications of this?
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3.3 Evaluating life and culture in Croydon
This activity was designed to draw out some of the challenges faced by participants, whilst also
allowing room for positive ratings. This exercise mirrors and brings to life the related question in the
survey. It was carried out through a physical ‘temperature line’ which stretched across the space
from ‘Very good’ at one end to ‘Could be better’ at the other. Participants were then asked to stand
along the line to indicate their rating on the following themes: creative opportunities in and out of
school; entertainment, venues and outdoor events; travel and safety. During this exercise, the group
became extremely animated and vocal as participants moved along the physical temperature line.
Creative opportunities
Participants wanted better creative opportunities in school, with one third feeling there was room
for improvement. One participant stated:
“My school is one room and they do not offer you nothing, they are useless.
‘Cos you shouldn’t be hanging around on the street, you could get all drugged
up and I ain’t going to do that.”
Others were more than happy with their school’s provision, stating: “I don’t really do nothing outside
of school. I’m happy with stuff in school.” Another mentioned that their school had received a
£3 million grant, whilst another talked about the Jack Petchey Award.
The majority of participants felt that out of school activity was good or very good. This may reflect
the fact that many participants were recruited through the three lead organisations’ projects and
partner networks, who are at the heart of driving out of school provision in the borough. One
participant mentioned the importance of knowing where to find out about opportunities:
“There’s loads going on, if you don’t know certain people and you’re not in a
group, it can be tricky… They should advertise better and have everything in
one place.”
Another participant felt that some projects are too specific and time-bound but there “isn’t a sense
of creativity outside of that”. Another was concerned that “sometimes the thing you love isn’t taken
seriously enough”, and explained that she felt older young people could fall between youth
opportunities and adult/professional activities.
Entertainment, venues and outdoor events
On the whole, the group felt that entertainment and venues in Croydon were either ‘okay’, ‘good’ or
‘very good’. One commented “The [Vue] cinema is really good… compared to the Odeon, it’s really
big”. However, issues raised included cost (“lots of that stuff is very expensive and young people
can’t afford to do them”), and the state of repair of buildings (“They are okay buildings but they need
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to be refurbished”; “the venues are run down...they haven’t been used in a while and no-one wants
to go there…”). One participant felt there were lots of faith-based events which he could not access.
Around one third of participants felt that Croydon’s outdoor events and festivals could be improved.
Awareness of what is on offer was mixed - one stated: “I don’t know many outdoor festivals in
Croydon”, whilst another commented “I go to carnival...it’s colourful and a really good, social thing.”
Another commented: “I’d rather be on my phone than being outside and watching somebody do
something I’m not interested in. They’re just a bit boring.”
Travel and safety
Almost half of the participants felt that travel could be improved in the borough. Croydon’s buses
were described as “disgraceful”, “filthy” and “unhygienic”, and criticised for not running on time.
Others were more optimistic, with one commenting: “Buses are going green and using better fuels”
and another mentioning how well connected Croydon is and reminding the group that travel for
under 18s is free.
A third felt that safety was an issue when accessing arts and cultural activities, with particular
concerns about crossing certain areas. However, others felt this was not the case: “Everyone is going
on about how dangerous Croydon is… but in my personal experience, I haven’t had a problem.”
Another reasoned: “If you live in Purley there will be less crime than in Thornton Heath.”
Provocation:
 How can we promote a coherent offer of in-school and out of school provision for
young people in Croydon?
 How can we address the travel and safety issues raised by young people?
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3.4 Imagining a ‘dream’ Croydon
The final activity was based around ‘blue sky thinking’ with participants being asked to name one
thing they would improve in Croydon (and how they would improve it). A selection of ideas were fed
back to the group.
As with the similar question in the survey, it is notable how the participants’ strong sense of social
awareness and citizenship emerged during this activity - covering everything from the environment
to social care and the community. Participants called for more opportunities, more youth clubs with
better advertising of them, more activity for disabled children, more special needs schools, more
diverse venues and more funding to sustain the activity. Specific suggestions included more
opportunities to showcase “excellence in music”, “more fashion and clothes design”, “more radio”,
and “more trade-based courses - brick-laying, engineering, roofing and carpentry”.
As with the survey responses, Croydon’s built environment was a source of debate. One participant
commented “the buildings are disgusting” and others raised concerns about street cleanliness,
graffitti and public transport, whilst suggestions included “more plants and green”, “make buildings
more modern”, “more no smoking zones”, “triple the number of street cleaners” and “more shops”.
One commented: “Clean up the old buildings - make a workshop out of it!”
Participants also showed a keen concern for their community and it became clear that, for the
group, cultural engagement and social cohesion were closely related with many seeing the arts as a
way to help others. Suggestions included “more therapy sessions so that people have somewhere to
go when they feel like making trouble”, “more one-to-one care”, “more opportunities for people who
have been kicked out of school”, “more equal opportunities”, “increase community cohesion”,
“create more jobs” and “find ways to look after homeless people”.
As with the survey and the temperature line activity, safety was at the forefront of many
participants’ minds. Comments included: “If they had more youth clubs, people wouldn’t be out on
the street”, “get rid of gangs”, “increase police protection”, and “we don’t do much about our safety
which makes our society weak”. One participant commented: “I think people’s state of mind should
change because Croydon will be much better and society would be safer and people will feel
protected enough to leave their home.”
“I think safety should be improved, not just for us but those who have special
needs and the elderly because I think that they are the ones that are not safe
especially. People see my sister differently because of her needs.”
Participants were then asked to write down one dream youth arts project idea each which are
shown in the table opposite.
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Dream projects
 A centre for creative technologies and innovation - programming, music technology
and technical theatre
 Music groups such as CMA join up with theatre groups in Croydon to put together a
production and perform at Fairfield
 Start a music venue that hosts genres that are really creative but not famous like Prog
rock, metal and jazz
 More dance clubs - because it encourages young people and even grown-ups to do
exercise without knowing. As a result the number of obese people could be reduced.
 A fashion based club where you can make your own clothes and a ‘make-up and
catwalk’ project “because it would enable our self-confidence to develop as most young
people endure low self-esteem. It would also help our skills to see people in a different
light - it’s not just about beauty but inner beauty.”
 Computer programming and animation, learning now to create a simulation
programme on a computer: “It’s the future.”
 Create murals in blank spaces: “I’d like to paint something related to the area... you
could do flowers in the subway.”
 More positive drop ins - artistic and fun workshops as well as clinics
 More of a “ culture and community for creatives that allows for a hive of activity for
events, not just programmes”
 More opportunities for young people to take a lead: “More space for young people to
run things on their own - hand over the keys!”
 Learning how to and help create a local arts and music festival and putting on “more
concerts in the town centre”.

Provocation:
 What mechanisms can we put in place to help realise young people’s ambitions and
ideas for arts and culture in Croydon?
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3.5 End of session evaluation
At the end of the consultation event, we asked participants and staff to tell us what they enjoyed
about the session, and what they would change. Participants commented the consultation was “very
interesting”, enjoyable and motivating. They also commented that they liked the staff and “being on
the same level as adults”. It was clear that young people valued the opportunity to have a voice:
“I liked being heard”

“I liked making decisions”

“I liked being listened to and heard by others and getting my point across”
“I got to voice my opinion”
“I liked that young people were given the chance to outline
what changes they want to occur in Croydon”
“It’s nice to ask us not just adults how we want it”
Many also commented that they had enjoyed hearing people’s ideas and finding out about new
cultural opportunities in Croydon: “I learned lots about events and things to do in Croydon.” Some
said they would like further information about the different groups.
“It was great to hear about opinions and opportunities”
“I liked the ideas we had”

“Exciting to hear young people’s ideas”

It was also evident that the participants also enjoyed the social aspect of the event:
“I liked that I had been able to meet new people”
“I liked the friendly atmosphere”

“I enjoyed meeting new people”

“I enjoyed how we all shared ideas and worked in groups because we met new faces and made
friends”
“It was a miracle I came to this”
Participants also praised the shape of the session: “I liked the games and that it was interactive”.
Others felt there could have been more games and activities such as more mind-mapping, as well as
more breaks. Some suggested a bigger group. Others felt it could have been “better organised or
more formal”. Some suggested a shorter session, although one commented: “The thing I would
change is the timing dedicated to this consultation. It was so enjoyable that I would prefer if it is
longer.”
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Support staff commented that they enjoyed “getting back in touch with younger people and meeting
inspirational people who work with them” and noted a “good pace and different opportunities for
involvement” resulting in “young people being heard”. Another commented “I hope that this will
continue and for a broader reaching group” whilst one concluded:
“It was without a doubt youth participation at its best... I certainly heard many of
the young people say how they felt listened to and that they felt they were being
given a ‘real’ opportunity to be a part of it all.”
Provocation:
 How can we provide more opportunities for young people to have a say, get
informed about cultural opportunities and network with their peers?
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4. DELVING DEEPER: A FOLLOW-UP FOCUS
GROUP
Following the survey and consultation, it was clear that further examination of certain themes would
be helpful. A follow-up focus group was designed in order to:
 Understand more about how young people spend their time and what else (other than arts)
they might be doing instead
 Find out what motivates young people to take part in arts and culture activities - who
decides, why do you take part/what are the drivers and what is the desired outcome?
Further to this, to document any barriers that young people may face in accessing
opportunities
 Explore what would make young people take part in more arts and cultural activities.
The two-hour focus group session was held at Fairfield Halls in April 2015, attended by 15 young
people (13 of whom had attended the original consultation event). Preliminary findings were fed
back to the group and the aims of the focus group were explained. As an icebreaker, we asked the
group what has been their favourite arts project or opportunity to date with participants citing CMA
activity, Kinetika Bloco, drama projects, film and radio projects, and a multi-school dance project.
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4.1 Creative time
Having warmed up, the group were led through a time-mapping activity. Each participant was asked
to show how they spend their waking hours on a typical weekday and a typical day at the weekend
or during holidays. To keep things simple, the group worked to an imagined twelve hour day (in
other words, omitting sleep, daily routine and mealtimes). In particular, we were looking to see how
much time on average young people spent engaging in arts and cultural activity. The result is
represented as a ‘clock face’ pie chart, examples of which are shown below.

The time charts suggested that around one to two hours per day are spent doing creative activities
in school (approximately 9% of the day), with the rest given over to other academic subjects.
Around 16% of a typical weekday was spent doing homework or revision, whilst the same amount of
time was spent on out-of-school creative activities. Secondary school participants described an
average weekday consisting of an hour of creative lessons (for example music, art or drama), an
hour of activity at lunchtime (for example, choir or jazz band) and, in many cases, an hour of after
school activity (for example, a theatre project or ensemble rehearsal). Those taking arts GCSEs
described 2-3 hours of creative lessons per week. Whilst many young people’s evenings were
dominated by homework or revision, several participants also described self-initiated creative time
in the evenings, for example drawing, writing, listening to music and dancing. Young people also
reported taking part in sport (2%), socialising and family time (2%) and working or volunteering (2%).
Other activities (making up 21% of a typical weekday) included going to church, computer clubs,
watching TV or going online.
Some older participants described spending over 75% of their free time doing revision. A college
student who was not taking any arts subjects described a weekday focusing mainly on study and
exercise. However, his evenings and weekends incorporated writing for the student magazine,
samba drumming and attending youth parliament. Another college student described working at a
local cafe in the evening and volunteering at a dance and theatre club at weekends.
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At weekends, young people's use of time varied significantly with around 22% spent on homework
or revision (increasing dramatically for those at college). Around 18% was reported to be spent on
creative activities, 14% on socialising and seeing family, and 6% taking part in sport. Approximately
39% was spent on other activities including working and volunteering, watching television, playing
computer games, surfing the internet, shopping or simply resting.
It was clear from this exercise that young
people’s time is at a premium when
considering their ability to engage in arts and
culture. Whilst secondary school may provide
more structured arts activities to a captive
audience, it appeared that those not
choosing to continue studying creative
subjects, later also found themselves taking
part in less extracurricular activities,
especially when the pressure of study and
revision increased.
Provocation:
 How can we make the case for arts and culture to be an integral part of young people’s
daily life?
 Are we competing for young people’s time?

4.2 Motivations and drivers
We then explored what and who motivates young people to take part in arts and culture activities.
Out of this also came a discussion of potential barriers to engagement. We were also interested to
find out what makes young people come back and what encourages them to do more or try new
things.
Parents play an important role, sometimes instigating young people’s involvement in arts activities,
other times simply offering their support or encouragement. This has mixed results, with some older
young people reporting that they took part in activities that they were not really interested in, and
others describing how they are still involved as a result of a parental intervention. Professional
artists, role models, teachers and youth workers were also cited as influential in young people’s
uptake of creative opportunities. In many cases, the choice was personal and self-motivated, or a
happy accident. Some participants stated that they got involved with an activity because they had
nothing else to do.
The opportunity to increase skills or university prospects, financial reward and taking on a new
challenges were all mentioned. Participants also described the attraction of being in the limelight
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and getting noticed, expressing feelings, or the opportunity to keep playing and developing.
Participants also described a desire to feel included, share opportunities with their community, help
socially and discover the talent and potential of others. The case studies below describe the
individual testimonials of some of the participants.

Case studies: creative journeys
Participant A discussed her love for drama. She was first inspired when Helen O’Grady visited her
primary school when she was about 7 years old. She wanted to try something new and now loves it
because she gets to express herself in new ways: “If I didn’t do it, I think I’d be a really boring person…
I would like to be an actress but I’m going to apply it [drama training] to law.” She described the
activity as fun, inspiring and as “an escape”.
Participant B described her creative journey: “When I was younger, I did loads of music lessons but it
was because my mum wanted me to. My parents wanted me to get music grades in clarinet, flute and
piano to help with my skills and university prospects. In secondary school, I joined jazz band for a bit
because I had nothing else to do at lunch break. Now I’m older, I have more choice…I like blogging,
reposting pictures and music online.”
Participant C described a project he does at home with his mum designing a car for a competition
initiated by Richard Branson. He said that he was interested in the project because of the financial
reward but also because he liked being challenged, especially as it was something new. He found out
about it because his stepdad saw an advert on TV and told him about it and his mum thought it
sounded exciting so they took it on.
Participant D described how she found out about drama through the Youth Arts Manager and now
wants to become an actress, saying: “I love the camera!” She likes meeting new people, seeing old
friends and being part of the community. She said the first project “just happened” but then she
gained more confidence and continued to attend sessions regularly.
Participant E started his own open mic project in the community. He explained that he wanted his
enthusiasm and passion to “filter to others”. He believes that it helps people both socially and in
discovering their talent and potential. He has gained technical skills and the ability to present and
improvise. He is also an ambassador for the Southbank Centre. His mother mentioned it to him and
he applied straight away. He enjoyed helping to create a festival for young people with them.
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Finally we discussed the barriers young people face in accessing the arts. These included the age
limits on certain projects or age ranges that are too broad. One participant commented: “If people
are much younger, the older people are pushed out because younger children need to be introduced
to new things.” Another stated that “being the youngest person in a group can be intimidating”,
whilst another reasoned: “There are pros to mixing age groups… you learn to adapt your behaviour…
We have to be more tolerant”. Also mentioned were the cost of projects and activities (“Stagecoach
and stuff like that, you have to pay for… If you can’t do that, you just end up staying at home
watching Netflix”) and a lack of information on what is available, for example schools not
advertising activities, difficulty finding details online or not knowing where to look. Some
participants also discussed their reliance on individuals within Croydon Youth Arts to find out what is
going on.

Provocation:
 How can we best advocate for young people’s participation in arts and culture? How
do we articulate the benefits to young people, parents, carers, youth workers and
schools?
 What can be done to remove barriers to access for Croydon’s young people?
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5. SUMMARY AND RECOMMENDATIONS
This study has provided compelling evidence of Croydon’s diverse and extensive youth arts and
cultural offer. Against a backdrop of rapid population growth and major regeneration, Croydon
presents a rich cultural landscape with which young people engage, create and consume.
The survey and consultation set out to gain insight into what opportunities young people feel are
available and what might be missing. It has been shown that the borough’s youth and cultural
organisations provide a plethora of activity across a diverse range of artforms both in and out of
school, and has explored young people’s engagement, opinions and ideas about this offer. We also
set out to create a channel of communication between young creatives and major decision-makers
to empower young people to be able to influence decisions about their own cultural education in
Croydon. We hope the recommendations below will be a starting point for a conversation which
places young people at the heart of shaping their own provision. Five key areas for further
exploration emerge from the research:

Creating opportunities
Young people demonstrated extensive awareness of a diverse range of arts and culture
opportunities across Croydon. Music, art and drama proved to be enduringly popular, but a strong
demand was also shown for digital arts, particularly film-making, photography and animation, as
well as for less commonly explored activities such as street art, fashion and video gaming. It was also
shown that demand for certain activities outstrips current uptake raising questions as to whether
supply is meeting demand. The findings suggest that there is demand for more provision. However,
this should be balanced with consideration of whether existing activity is being communicated as
effectively as possible in the first place (see Communicating below). It should be considered how a
larger sample of young people across Croydon’s schools and colleges might provide further data
and how this might be used to shape future provision.
The consultation has also raised the question of quality, with many young people expressing demand
for better opportunities in and out of school. A larger sample could provide further useful data on
this, allowing us to establish what young people need and want from arts and culture provision. It
has been shown that over half of those consulted access arts and cultural provision for free so we
might ask how we can continue to sustain this broad and diverse offer both in and out of school at
a minimal cost whilst also maintaining high quality standards.
Finally, young people have repeatedly expressed an interest in more public performance which in
turn will increase the visibility of youth arts and culture in the community. We might therefore
consider how to capitalise on this interest and create further links to Croydon’s outdoor events
and festivals.
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Developing audiences
The consultation has underlined that many young people are first and foremost commercial
consumers of arts and culture, demonstrated by the high numbers listening to music and going to
the cinema. This is clearly due to the ease of access to music on an array of devices and the enduring
appeal (and marketing power) of commercial cinemas. At the same time, it is heartening to see high
attendance at libraries reported, as well as a strong interest in literature and the written arts which
we could posit has been encouraged by young people’s involvement in WordFest. Young people tell
us they also want to attend and experience live performing arts shows, from music to theatre, and
comedy to dance. As discussed, a strong interest has also been expressed in festivals - not just for
the performance opportunities but as a means to connect with a wider cultural community. Festivals
and public events provide an ideal opportunity to showcase young people’s talents to the
community and build a young and diverse audience for arts and culture. We should therefore ask
how we might continue to grow audiences for live arts and culture, and what opportunities
festivals and public events may present.
Access to opportunities was a recurring theme of the consultation with young people raising issues
particularly about public transport and personal safety when moving around the borough. We
should therefore further explore to what extent travel and safety is impacting on cultural
attendance and what measures can be taken to address any challenges and improve the flow of
young people around Croydon.
Finally, the consultation has also considered young people’s lack of distinction between culture and
other leisure activities. With young people’s time at a premium and funding finite, we might ask to
what extent we are ‘competing’ for audiences and with what implications.

Working together
The consultation has shown that young people are highly invested in Croydon - in its infrastructure,
spaces and economy - as both creatives and consumers. With unprecedented regeneration of the
centre on the horizon, it is clear that the young consultees were keenly aware of the potential these
changes create. Indeed, their dissatisfaction with the borough’s ageing infrastructure - especially the
built environment - was a recurring theme throughout. In response the participants presented an
exciting array of potential solutions including projects to clean up and decorate buildings, plant new
greenery, and animate public spaces with creative performances. We should therefore ask how we
can capitalise on these bright ideas and engage more young creatives in the discussions around
regeneration and development. This should include consideration of how a formalised Cultural
Education Hub would meet the needs of young people in Croydon.
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Cultural space was another recurring theme, with young people expressing demand for access to
more youth-friendly spaces providing more relevant or age-appropriate activity and performances.
We should consider how to maximise the potential of Croydon’s many venues and how we might
engage the commercial creative and entertainment sector in the discussion about cultural
education and young people’s futures.
It was also clear that social awareness and concern for vulnerable members of society was extremely
high amongst the consultation group. The arts have long been used as a means to address the social
agenda and it is encouraging to see that young people’s awareness of this is high. This is potentially
rooted in their own engagement in arts projects which they understand to have helped address their
own issues and challenges. This cyclical process of the arts helping young people, and young people
in turn using the arts to help solve wider societal problems is an extremely promising finding, and
one which should be harnessed and nurtured. We might ask how we can continue to collaborate
with other council departments, agencies and voluntary organisations to encourage even more
engagement by young people in creatively-led social action.

Spreading the word
The young consultees have clearly indicated that arts and culture opportunities could be better
communicated and promoted. In particular, we might further explore whether information is
reaching its target audience. Beyond the marketing of specific activities, we might ask how the
wider benefits of culture are being promoted to Croydon’s young people, as well as their parents,
carers and the community – especially given the other pressures on young people’s time.
Further we might explore how young people themselves could become ambassadors for arts and
culture in the borough, raising the profile of the arts. It was also evident that Croydon has a mixed
reputation, with some young people expressing negative views of their home borough. We might
ask how the consultees’ more positive responses can be harnessed and broadcast in order to
better promote Croydon.

Having a say
Perhaps most importantly, the young people consulted for this report demonstrated a strong
interest in having a say and taking the lead in shaping their own provision. It was also clear from the
consultation, that young people relished the opportunity to network with their peers, debate issues
and challenges, and devise innovative creative solutions and project ideas. This research has
provided compelling evidence that young people have great ambitions and bright ideas for the
future of Croydon. We should therefore ask how young people can be empowered to further
influence these conversations and what resources could be allocated to allow young creatives to
devise and produce their own activity.
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Closing thoughts
Ultimately, this consultation is just the first step on a much longer journey of talking to young people
and engaging them in shaping the future of culture in Croydon. We hope that this process and the
resulting report will help to spark the interest of everyone who is involved, invested or interested in
cultural education in Croydon. The consultation has taken ‘youth arts and culture’ as a given, as a
term that is widely understood. On reflection, if we were to go back to the very beginning, we might
start by asking young people “what is culture to you?” In the context of young Croydon, we must
recognise that this may not even be a term with which young people identify. In a fast-paced,
consumerist age, ‘arts’ and ‘culture’ become part of a diverse range of choices that young people
are subject to on a daily basis.
Therefore part of our challenge will be to define and promote a vision for arts and culture which
speaks to young people, without presuming that this is something they automatically want, need or
indeed are looking for. However, as providers of cultural education and youth arts activities, it is
clear that we must also keep offering, promoting and delivering a diverse tapestry of opportunities,
and at the same time challenge young people to step outside their comfort zone and immerse
themselves in experiences which are stimulating, mind-opening and nourishing. Young people will be
the future creatives, consumers and custodians of culture in Croydon. We must work with them to
ensure that the future is bright.

Thank you to all the young people who contributed to the
consultation and the staff who supported them.
To find out more, please email: youtharts@fairfield.co.uk.

36

SOURCES
CROYDON.GOV.UK (2015). Leisure & Culture – London Borough of Croydon [Online]
https://www.croydon.gov.uk/leisure [Accessed: April 2015]
CROYDON.GOV.UK (2015) Ambitious for Culture survey – London Borough of Croydon [Online]
https://www.croydon.gov.uk/leisure/arts/ambitiousforculture [Accessed: May 2015]
HART, R. (1992) Children's participation: from tokenism to citizenship. Florence: Unicef International
Child Development Centre
TWITTER.COM (2015) #ambitiousforculture [Online]
https://twitter.com/hashtag/ambitiousforculture [Accessed: May 2015]
WIKIPEDIA.COM (2015) London Borough of Croydon. [Online]
http://en.wikipedia.org/wiki/London_Borough_of_Croydon [Accessed: April 2015]

CONTACT US
This consultation was produced and written by Lawrence Becko for Croydon Music & Arts, Croydon Youth Arts
and Fairfield Halls with the kind support of A New Direction. © 2015.
Graeme Smith | Head of Croydon Music & Arts , Croydon Council
graeme.smith@croydon.gov.uk
Isabel Bianchini | Development Manager, Croydon Music & Arts, Croydon Council
isabel.bianchini@croydon.gov.uk
Jessica Hodge | Youth Arts Manager, Early Intervention and Support Services,
Croydon Council
jessica.hodge@croydon.gov.uk

Celia Newell | Development Officer, Fairfield Halls
celian@fairfield.co.uk

Corinne Bass | Senior Partnerships Associate, A New Direction
corinne.bass@anewdirection.org.uk

Find out more:
www.croydonmusicandarts.co.uk
www.youtube.com/croydonyoutharts
www.fairfield.co.uk
www.anewdirection.org.uk

37

