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VIEWPOINT

When Misconceptions  
Become Conventional Wisdom
By Timothy J. Dietz, SSA President & CEO

In Atlanta, limiting self storage properties will lead to an increase in transit ridership. Chil-
dren will be safer in Rockville, Maryland, with less self storage. In New York City, restricting 
self storage directly translates to immense industrial employment.
To some industry observers it appears moratoriums on self storage have become a solution 
to varied, unrelated municipal challenges. Public officials should be applauded for their 
oft-thankless community service, but masterminds of smart business they are not. Each 
of these cases is marked by similar dynamics: vague, ambivalent due diligence loaded with 
anecdotal evidence and head-scratching, grandstanding public statements.

“We’ve become quite knowledgeable about self storage, the industry, about how this works 
and about safety of children,” one resident recently told his city council. According to one 
news report, he was cryptically referencing a construction fire and a theft near an existing 
self storage facility, none of which actually involved or affected youngsters. 
Anyone involved in real estate development expects a laborious zoning process. But a statute 
that impedes rationale development, and particularly recent momentum harassing our 
sector arbitrarily, is troubling.
Typically the genesis of these situations are homespun; simple observations develop into 
a groundswell of vocal misconceptions, and eventually lead to legislation that puts your 
businesses at a disadvantage. Often in these circumstances the industry is not engaged at 
all in a meaningful manner before the deck is stacked so high that the ill-conceived law 
becomes a foregone conclusion.
A few weeks ago it was heartening to see a dozen or so industry stakeholders, from employees 
to architects, appear in front of the New York City Planning Commission to wave the flag 

for self storage. They called atten-
tion to the career opportunities we 
provide, statistics which demon-
strate our role in the transitory 
engine of our economy, and the 
tens of thousands of small busi-
nesses which benefit from conve-
nient, affordable storage. 
Predisposed perceptions of 
governing bodies notwithstanding, 
the impressive showing by the self 
storage industry demonstrated 
that an organic showing is the 
most effective response to an 
organic problem. v

(From left) SSA Chairman Jon Hutto, SSA spring conference 
keynote speaker Bill Hobin of The William Warren Group/
StorQuest Self Storage, and SSA President & CEO Tim 
Dietz in New Orleans. See page 38 for or more pictures.
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EDUCATION

What Information Are You Seeking?
By Anastasia Malagisi, Director of Marketing & Research

In 2016, SSA launched its new 
website and SSA Globe website. In 
the following months, SSA also 
launched a national blog and busi-
ness column—The Self Storage 
Industr y Report—written by 
seasoned SSA Globe writer Laura 
Williams-Tracy. The SSA National 
Blog posts are contributions from 

our very own SSA Direct Members.
Laura Williams-Tracy has been writing for the SSA for 
many years and focuses on business stories and news. 
When we conceptualized The Self Storage Industry Report, 
it was our intention to deliver relevant industry news and 
information to you in a timely manner.
The intention of the SSA National Blog is to have SSA 
Direct Members who are subject matter experts create 
authentic content for our readers. We provide the plat-

form for you to share your content that will be helpful to 
someone searching for information on a particular subject. 
Topics include marketing, finance, best practices, oper-
ations, research and data, social media, legal and more.
What information are you searching for to help you with 
your business operations or to decide whether or not 
now is the time to expand your existing facility? The Self 
Storage Association was established 42 years ago to create 
a meeting place for industry professionals to share ideas 
in an open-forum, noncompetitive environment. Today, 
this model also exists online.
If you haven’t already done so, I invite you to visit the SSA 
National Blog at selfstorage.org where you can search by 
topic for information that’s of interest to you. I also invite 
you to be open to sharing your knowledge and expertise 
on a subject that fits your expertise. If you are interested 
in contributing to the SSA National Blog, please contact 
me. We do have some parameters and guidelines that are 
required. As with any national conference, our Education 
Committee is always searching for interesting and relevant 
topics.
We are looking to continually create that same platform 
with our blog, which is a great forum to connect with 
industry peers virtually and establish credibility. They 
are also intended to be thought provoking. If you are not 
familiar with blogging, I highly recommend Tony Robbins’ 
blog (tonyrobbins.com/blog), which offers a variety of 
topics and content from health and vitality to career and 
business.
Personally, I am always on the quest for learning; whether 
it’s reading articles, blogs, or white papers, or listening to 
podcasts about association marketing, content creation, 
social media best practices and marketing. Additionally, 
I’ll attend a conference at least once a year to connect with 
peers and learn the latest in an open forum setting. For 
me, I am looking for credible information from resources 
I can relate to and connect with.
If SSA is a resource you value and trust, I encourage you 
to take the next step and check out Self Storage Industry 
Report and the SSA National Blog on the selfstorage.org 
website. If you are searching for information and are not 
able to locate it within our resources, please let us know. By 
listening to your feedback—whether it’s through a survey, 
email, phone call or conversation—we are able to execute 
as efficiently and effectively as possible to deliver the most 
critical resources to assist you with your business. v
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GOVERNMENT RELATIONS

Building our Bench
By Marcus Dunn, SSA Director, Government Relations

After visiting several state capitals 
over the last two legislative sessions, 
it is impressive to see the reach of the 
self storage industry. When evaluating 
our legislative targets and how to best 
appropriate resources, one of the first 
questions we ask ourselves is: “Who 
do we know?”

Of course, the purpose of this question is to determine 
who knows us? Beyond the television shows, surprisingly, 
many legislators are familiar with our industry. They have 
been a tenant or have had a family member who uses self 
storage. Perhaps their local community uses storage or 
the state is an investor. Many have driven by facilities and 
never thought twice. In this respect, we are in some ways 
a silent industry. If successful with our legislative goals, 
which are simply modernization and legal adjustments to 
current code, we do not find ourselves before statehouses 
year-after-year. 
Someone once said, “It takes a village.” There is no doubt 
of this statement, especially in the arena of government 
relations. Legislators are naturally skeptical of everyone’s 
agenda; at least any legislator who has been around awhile. 
But our agenda is not the typical business versus the little 
guy: We are the little guy. 
Being an industry primarily of small businesses would 
seem to be enough to educated legislators about the work 
that it takes to run a business, because business creates 
jobs and jobs create opportunity. Ignorance does not imply 
stupidity.

I have a friend who adopted a child from another country. 
The child is clearly not of her or her husband’s ethnicity. 
She has recounted the many stories where well-meaning 
people have approached her with well-wishes and admi-
ration for adopting, while at the same time pointing out 
the discrepancy in front of the child; commenting on how 
they are brave to take on the responsibility. It’s a lack of 
exposure or “ignorance” that leads to this situation. Stereo-
types drive our first impressions. 
In our industry, unfortunately, many of those impressions 
are imparted from the reality TV shows. That stereotype 
is assumed when setting foot in a hearing room, but we 
can do better by educating current leaders and getting 
more involved in the policy process. This year alone I have 
met representatives in Kansas, New Jersey, Montana and 
New Mexico who are operators of self storage. That’s a 
great start! 
As small business owners, investors, vendors and corpo-
rate personnel, you are invested in your community, and 
I’d be willing to bet you have an opinion. Getting involved 
at any level of government not only educates the commu-
nity about your work, but also provides an opportunity 
to contribute to the village around you—no matter how 
small or large. 
If you are interested in discussing how you can get more 
involved at any level of government (including running for 
office), please feel free to email me at mdunn@selfstorgage.
org or call me at 703-575-8000 (x123). v

Self Storage Industry Report
SSA’s online business column that digs below the industry surface

The Self Storage Association is introducing a new online column at 
ssaglobe.org that will help you stay on top of the news affecting the 
self storage industry and—more specifically—your company. Written 
by acclaimed business writer Laura Williams-Tracy.
Check out the SSA Globe website to stay in touch with important 
news that touches you!

To advertise on this page,  
email Tom Comi at tcomi@selfstorage.org

www.ssaglobe.org





PA G E   1 0   S S A  G L O B E  M AY  2 0 1 7

See Management, page 12

A Healthy Debate
Self storage REITs weigh third-party management.

By Laura Williams-Tracy

For some self storage REITs, third-party management is 
a valuable tool that helps them gain market share, spread 
costs and develop a pipeline for acquisitions in a highly 
competitive market.
For other storage REITs, the practice of offering up an 
operating platform to independent storage owners is 
removing barriers to entry into the industry and fueling 
development. They fear the long-term result is an overbuilt 
storage market.

“Third-party management is 
bad for the industry,” 
said Ron Havner, CEO 
and chairman of Public 
Storage, in some of his 
first public comments 
about what has become 
one of the fastest growing 
facets of the industry.
As CEO of the largest 
self storage REIT, with more 
than 2,350 locations, Havner 
is critical of fellow REITs Extra 
Space Storage, CubeSmart and 
Life Storage for offering their 
brand, experience and pricing 
expertise to storage developers.

“Historically, one of the indus-
try’s big barriers to entry is 
operational risk. As developers 
built properties they also had 
to create operating platforms, 
which required very different 
skills,” Havner said. “Utilizing third-party management, 
those developers don’t face the operational risks of the 
self storage industry. Third-party management takes a lot 
of the operational, marketing and financial risk out of the 
development process.”
In the long run, Havner said, the practice is hurting every-
one’s self storage portfolio with excess supply.

“They have billions of real estate that will be hurt by all this 
extra development. If you own $10 billion in real estate, 
would you want new supply? These guys are encouraging 
developers to build for a 6 percent management fee. Name 
another industry that operates this way. Does McDonald’s 
help Burger King?”
Havner is not alone in his criticism. 
National Storage Affiliates Trust does not offer manage-
ment services outside the company. In a statement 

provided by NSA, CEO Arlen Nordhagen said: “At NSA 
we don’t believe it is good for either our company or the 
industry for us to become involved in third-party property 
management.” 
REITs such as Extra Space Storage, CubeSmart and Life 
Storage have seen strong demand for their management 
services. They say running others’ facilities has been good 
for their shareholders. 

CubeSmart finished 2016 with 
316 managed stores, up from 174 
in 2014, an 82 percent increase. 

“As much as I respect Ron and 
think he’s a smart guy, I just 
disagree with him,” said Joe 
Margolis, CEO of Extra Space.
Margolis said third-party 
management is not fueling a 
development cycle that would 
not otherwise be happening. 

“Anytime you can have a 300 
basis  point  spread 
between a development 
yield and exit cap, things 
are going to get built. 
That’s how it works,” 
Margolis said. “We saw 
it in the last development 
cycle from 2000 to 2009 
when more than 2,000 

self storage facilities were built 
a year, and third-party manage-
ment didn’t exist then.”

Dave Rogers, CEO of Life Storage, formerly Uncle Bob’s, 
said third-party management may only be fueling some 
of the current building boom.

“The argument that REITs offering management services to 
new developers spurs additional construction is somewhat 
true on the margins,” Rogers said. Professional manage-
ment affords developers and bankers certainty about the 
project leasing quickly, he said. 

“Perhaps without that benefit, a few less shovels might go 
in the ground.”
But, he said, the uptick is more likely a market reaction to 
the dearth of new supply from the recession through 2015.

“For the most part, the stores in the development queue 
right now would be built regardless of whether REITs 
manage them or not,” Rogers said.

“We want to grow our footprint. 
Because we do third-party 
management, joint ventures 
and wholly-owned facilities, we 
have three ways to grow and 
do it in the way that makes the 
most sense in the current capital 
environment.”
Joe Margolis, CEO, Extra Space

“Third-party management is bad 
for the industry ... I want guys 
thinking about development to 
feel the pain of too much supply. 
I want there to be a barrier to 
entering this business.”
Ron Havner, CEO and Chairman,  
Public Storage
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Along with stores, third-party management brings 
information.

“We spend lots of time and effort mining customer data 
to determine how customers respond to different things,” 
Margolis said. “With 411 stores that we just manage, that’s 
411 stores more of data.” 

Influencing Developers?
Havner said management platforms are driving a building 
spree and pushing construction out of line with demand.

“We’ve talked to several regional developers who tell us 
they are developing more product in more markets than 
they otherwise would because they have tapped into these 
property management platforms,” Havner said. 
Havner points to a potential 35 percent increase in supply 
in New York City. 

“It may be a relatively low square footage per capita, but no 
market can handle a 35 percent uptick in supply.”
Margolis said he thinks Extra Space Storage has brought 
value to the development process in places where devel-
opers seek the REIT’s insight on decisions.

“Our involvement in development is positive,” Margolis 
said. “We tell lots of developers who bring us development 
projects that we would not manage them and tell them do 
not build it. Or we say, ‘This is okay but 20 percent too big.’ 
If we do take on the store, then it’s operated by a rational 
operator who professionally manages it.”
Margolis also added that other barriers to entry into the 
self storage industry remain, including the rising cost 
of financing, rising land costs and slower entitlement 
processes in most jurisdictions. 

“Those will turn the spigot down before we get significantly 
over-built on a national level,” Margolis said.
So far the most visible signs of a softening market is the 
slowing of revenue growth.

“There is softening in almost every market, but it’s from an 
unsustainable pace of high-single-digit to low-double-digit 
growth in revenue,” Margolis said. “We are coming back to 
4 or 5 percent revenue growth, so there’s a deceleration of 
revenue growth but still positive revenue growth.”
Rogers said Life Storage seeks to manage only new stores 
in markets that are undersupplied and whose owners are 
well-capitalized and experienced in the industry. 

“As a result, we’ll be taking on properties that would be 
injected into that area’s supply anyway,” Rogers said. “Inas-
much as we don’t develop new stores on our own, our 
appointment as the management company affords us the 
opportunity to be in a strong position to acquire such 
properties if and when they are available for sale.”

See Management, page 14

Management, from page 10

Extra Space Storage, Dallas, Texas

Life Storage, Buffalo, New York

CubeSmart, Laurel, Maryland
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Our Strength is Your Market Advantage
Marcus & Millichap’s National Self-Storage Group (NSSG) is the industry leader in self-storage transactions. 
With offices and self-storage investment specialists throughout the U.S. and Canada, the NSSG currently has the 
largest inventory of exclusively listed self-storage properties.

200

TRANSACTIONS CLOSED 
IN 2016

$1.2 BILLION

VALUE CLOSED 
IN 2016

Richard A. Bird      |   First Vice President/National Director | (303) 328-2000 | richard.bird@marcusmillichap.com

National Self-Storage Group

Offices Throughout the U.S. and Canada www.MarcusMillichap.comOffices Throughout the U.S. and Canada www.MarcusMillichap.com

To access the investment market, contact the market leader.

Gaining Market Share
Third-party management has proved to be a way for the 
REITs engaged in the process to boost their numbers 
nationally and potentially gain market share on Public 
Storage, which is nearly twice as large as Extra Space and 
four-times the size of the other REITs.
Havner said he understands the motivation to gain market 
share, but he doesn’t believe the third-party management 
strategy does that.

“They are doing it everywhere for anyone.”
Margolis said management isn’t part of a strategy to grow 
as big as Public Storage. 

“We want to grow our footprint. Because we do third-party 
management, joint ventures and wholly-owned facilities, 
we have three ways to grow and do it in the way that makes 
the most sense in the current capital environment.”
Havner said from time to time he is asked why Public 
Storage isn’t offering its platform to other storage owners.

“I want guys thinking about development to feel the pain 
of too much supply,” Havner said. “I want there to be a 
barrier to entering this business.”
That approach works for Public Storage, Margolis said. 
He’s pursuing another.

“They are doing something different than us and doing it 
well,” Margolis said. “We have a different strategy and try 
every day to do it well, too.” v

Management, from page 12

by Scott I. Zucker, Esq.
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Second Edition
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Stay tuned for release information.
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Speak Up!
Feel terrified in front of a crowd? These ideas will boost your confidence and skills.

By June D. Bell

What’s scarier: reptiles or public speaking?
A 2016 survey of 1,500 people found that fears of snakes, 
lizards, alligators and other scaly, egg-laying, cold-blooded 
critters outweighed anxiety about addressing a crowd.
The odds are slim that you’ll ever be confronted by a posse 
of hungry crocodiles or a horde of threatening skinks. 
Public speaking, though, is another story. At some point, 
you’ll have to give instructions to your facility employees 
or make a presentation before colleagues or clients.
That prospect turns out to be pretty frightening—more 
terrifying, in fact, than worries about heights, bugs, flying, 
blood and zombies, ghosts and clowns, according to 
Chapman University’s annual survey about scary things.
Dread at the thought of public speaking has driven thou-
sands of clients to Jennifer Hennings, a communication 
coach and trainer in Silicon Valley. Even seasoned exec-
utives who appear self-assured have confided to her that 
they feel like frauds when they stand before a group. That’s 
normal and typical.

“People think they must be the only ones who are scared 
of public speaking,” she said. “I get emails every day from 
people who want to work on speech anxiety.”
Even if you have no plans to give a State of the Union 
address or a TED Talk, polished speaking skills can help 
you communicate more effectively with your facility’s staff. 
The same principles you use to convey your message to 
employees can be applied to remarks you make at a city 
council meeting, your cousin’s club or your son’s wedding 
reception.

Get Through Without Fainting
More than 350,000 people around the world gather regu-
larly at Toastmasters meetings to sharpen their public-
speaking skills. Members in 16,000 clubs around the 
world form small, supportive audiences where, over time, 
terrified participants become more confident and less 
tongue-tied.

“Some people want to get through a speech without 
fainting, and others are looking to be more effective 
communicators,” said Jim Kokocki, Toastmasters’ imme-
diate past international president.
Participants are coached by their peers on how to present 
persuasive arguments, use effective hand gestures and give 
an impromptu speech. During the self-paced process, they 
give and get feedback, said Kokocki, a former computer 
programmer who never spoke up in work meetings 
because he feared he’d say something stupid. In the 30 
years since he joined Toastmasters, he’s switched careers 
to sales and marketing and taken a highly visible leader-
ship role in the organization.
Tracy Taylor, CEO of Move It Self Storage in Dallas, said 
his confidence as a speaker is a result of preparation and 
practice. He prefers not to speak off the cuff and carries 
his remarks to the podium as insurance in case his mind 
goes blank.

“It’s always smart to have something written,” he said. “You 
don’t want to go blank and not have something to say.”
Taylor’s credits his leadership experience decades ago 
in the local chamber of commerce with helping him 

See Public Speaking, page 20

Photos in this article are of presenters and 
attendees at SSA Conference & Trade Show events.

Deana Ward
Highlight
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Public Speaking, from page 18

See Public Speaking, page 22

improve his delivery. He served as board chairman of the 
Self Storage Association in 2010 and was a member of the 
national board from 2006 to 2011. Today, the church elder 
comfortably prays before a congregation of 1,500 people 
and makes persuasive presentations to groups of potential 
investors.
Practice and coaching can help speakers overcome anxiety 
and sharpen their skills, said Henning, who used to be 
paralyzed with fear at the thought of addressing a crowd. 
For best results, she recommends six to 10 hours of 
one-on-one coaching plus as much independent practice 
as possible between sessions.

“Working with me is like working with a personal trainer,” 
she said. “I help you learn the skills and tools and exercises 
you need to build speaking muscles. But you are respon-
sible in your day-to-day life for putting those exercises 
into practice.” “If you form your ideas before you walk in the room, you’re 

not feeling that pressure to form your ideas and speak up 
all at once,” Henning said.

Reframing Anxiety
Business owners and operators who want to reach a larger 
audience—such as at a civic club or industry event—have 
a different agenda. They’re presenting what is, in essence, 
a monologue, not a conversation. Facing a bigger crowd of 
strangers can set anyone’s heart racing. Instead of labeling 
that feeling as terror, try embracing it as excitement about 
sharing your message, Hennings said. Research has 
shown that this technique, called “anxiety reappraisal,” is 
a powerful reframing tool.
To keep an audience’s attention, don’t lecture. Instead, tell 
stories that illustrate your points. “It’s great when someone 
can immerse you in the message and bring you along for 

Encouraging Quiet Employees
Managers, who set the agendas for staff meetings, are 
uniquely positioned to encourage employees who say 
little or nothing, like Kokocki, to become more regular 
and more confident contributors. You can try two strate-
gies to boost engagement.
The first is to alleviate the anxiety that many people feel 
about being put on the spot. Henning recommends a tech-
nique she calls “warm calling.” Address a person by name 
and summarize the discussion so she won’t feel blindsided 
if she hasn’t been paying attention or became confused. 
Then a specific question, such as, “We’d love to hear your 
thoughts on which option you think is the right choice.”
Some people feel more confident when they’ve had time to 
prepare. If you’re looking to gather suggestions from your 
staff for summer promotions at your facility, ask them to 
bring ideas to next week’s meeting.
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a ride,” Kokocki said, noting that listeners are drawn to 
anecdotes and humor.
Rehearsing aloud is a must. “Thinking through a speech 
in our heads is about as effective as thinking about going 
to the gym,” Hennings said. “I haven’t burned any calories 
or done anything good for myself.”
Eric Kaplan couldn’t agree more. The senior vice presi-
dent of business development for Advantage Storage runs 
through his remarks a half-dozen times after he’s drafted 
them in outline form. With each run-through, he refines 
his word choice and delivery.

“You don’t stumble over your words,” said Kaplan, who’s 
hosted luncheons for the Texas Self Storage Association, 
served on experts’ panels and spoken about tenant insur-
ance. “You don’t have to think about the statistics. You 
know them.”
The most attuned public speakers look at their audi-
ence’s faces, seeking nods of approval to confirm they’re 
following the flow of the talk. Kokocki recommends 
pausing occasionally to ask, “Is that clear?” or “Does that 
make sense?” Quizzical looks are a gift, he said, because 
they signify your audience is following you and wants to 
better understand your message.

Public Speaking, from page 20

Speaking to a group of any size is an opportunity to make 
a present of information and knowledge, Hennings said. 
She thinks: “What would be useful to them? Who are 
they? What do they need to know? I’m very interested in 
the audience because that’s going to relax me a bit as the 
speaker. I’m not so focused on myself, and it puts me in a 
position to share something of interest.” v
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Memorial Days
Ray Velasco balances his career at Qstrom with his passion as a military historian.

By Laura Fries

Ceremonies and parades commemorating those who have 
given the ultimate sacrifice are a big part of Memorial 
Day. So are war movies that fill up the TV schedule. And 
while these are often a great tribute to military history, Ray 
Velasco of Qstrom isn’t the guy you want to watch with.
Just to clarify, Velasco is a great guy. The operations 
manager for the Texas-based software company is part of 
a unique group that works within the self storage industry 
to maximize business income. But 
he is also a military historian who 
would be the first to notice what 
directors get wrong, especially in 
a World War II movie. 
He has lectured at the University of 
Texas about history and uniforms, 
visited the front lines of the war 
on terror in Iraq, appeared on the 
Military Channel’s program Weap-
onology as a firearms aficionado, 
and has performed in hundreds 
of reenactments over the years.
An appreciation for military life 
is in his blood. A Puerto Rican 
and Italian American, Velasco 
has military roots on both sides, 
including a great uncle who landed 
on Omaha Beach on D-Day, a 
Green Beret uncle who served in 
Vietnam, and a father who was a 
missileer during the Cold War of 
the ’70s.  He even has photos of his 
Puerto Rican ancestors fighting in 
the Spanish American War.
A Texan since moving there at 
age five, he grew up watching 
war movies, playing soldier and 
reading history books. “I’ve been 
around that all my life. I’ve always 
been appreciative of that rich 
history. I would also find out more 
things about my family and their military history,” said 
Velasco.  
It was immersing himself in the hands-on relics of these 
wars, though, that really brought it all to life. “There 
are people who absorb what they read, there are visual 
learners. I am one of those learners that are hands on. 
When I turned 18, I bought my first WWII rifle. So, I 

wanted to buy more and more things from that era and 
started amassing a collection. I decided to take it a step 
further and started interviewing vets.”

The Lone Star State
With several WWII prisoner of war camps once located 
in Texas, there was an historical treasure trove of Amer-
ican and German veterans in the Dallas area. Velasco, a 

man who craves to hear first-hand 
accounts straight from the source, 
started collecting their stories.
While studying at the University 
of Texas at Arlington, Velasco 
discovered that his astronomy 
teacher, Ulrich Herrmann, was 
a German tank commander on 
the Eastern Front. When he first 
approached the professor about an 
interview, Herrmann was skeptical. 
Once they got talking, and Velasco 
proved his knowledge, he started 
to open up. An interview sched-
uled for a mere thirty minutes 
soon took up three-plus hours.

“A German soldier had a very 
short life expectancy, but he 
lasted several years. He fought 
only Soviet troops, and then 
came here in the ’50s to pursue 
his degree. When veterans know 
someone can relate and listen to 
their stories, they open up. It’s very 
therapeutic. These people need to 
be listened to.”
When Velasco got involved in mili-
tary reenactments ten to 15 years 
ago, he was also joined by veteran 
and active military members. 
Although Velasco mainly partic-
ipated in WWII events, reenact-

ments are done for Vietnam and even recent military 
conflicts.

“These aren’t kids playing soldiers,” he explained. “The 
majority are either former or active military. Some of the 
active military take leave, take part in a reenactment, and 
then go back to duty.”

Ray Velasco, in Iraq on Peshmerga lines by 
Kirkuk: “ISIS is only a few hundred yards in front 
of us. I’m holding 23mm ammunition for a Soviet 
ZU-23-2 autocannon.” 
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So why would an active duty military member want to 
spend his or her downtime reenacting battles? Beyond a 
passion for history, Velasco said, it is a way for people to 
relate to one another, not to mention an outlet to work 
through PTSD.

“In this setting, you look at everybody as a friend, you can 
be open and you can relate to them on a certain level,” 
he said. “Veterans get home and often feel like they can’t 
relate to anyone. This is a good outlet. On many occasions, 
I was the first person they spoke to about their experiences.”
Some of their stories, however, have been told to a larger 
audience. In fact, Velasco and his fellow historians got to 
meet some of the actual 101st Airborne members depicted 
in the series Band of Brothers as they were driven around 
in jeeps and watched the Crossroads Battle reenacted.

“I participate in these as a learning tool through the ability 
of wearing the uniforms, carrying the weapons, experi-
encing the camaraderie—you get a real sense of history. A 
boring subject in school becomes very alive and vibrant. 
Those pages are no longer just pages, they are people. Stuff 
becomes real.”

Meeting High Standards
The stuff gets so real, in fact, that to become a part of such 
a historical society takes real commitment and a keen eye.

“Once you join those groups, you have strict, exacting 
standards,” he said. “You can’t just show up with modern 
glasses and watches. Almost immediately I wound up 
being an authenticity officer. My research was extensive 
and I could spot things a mile away.”
Velasco consulted history books written not only on 
specific events, but also for precise military units. The 
reenactment groups focus on individual events and are 
exacting down to the buttons on uniforms and the ammu-
nition for weaponry.

“If you were reenacting the Invasion of France in 1940, you 
can’t wear D-Day stuff. It just wouldn’t be right,” he said.
Velasco got to be an expert not only in uniforms, but the 
fabrics and manufacturing methods. Original uniforms 
can still be found, but reenactors would never dare go out 
in an original uniform, he said. Those are worth $15,000 
to $20,000, or, as in the case of his inherited grandfather’s 
WWII uniform, become family heirlooms.

Uniform Functionality
Before his foray into self storage, for much of the 2000s, 
Velasco worked for a company that manufactured repro-
duction military uniforms. He traveled the world going 
to international textile trade shows, studying the garment 
industry and learning about old world craftsmanship. Not 

Memorial Days, from page 24

See Memorial Days, page 28
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only did he build on the company’s success, he took his 
understanding and expertise to a new level.

“When I started working for the reproduction company, it 
was like a snowball rolling downhill,” he recalled. “I started 
taking in a lot, learning how fabric was made, down to the 
nitty gritty. It’s like putting together a vintage Mustang. 
You don’t just buy the parts and slap it together; you want 
to study the production of the vehicle. Why did they make 
those decisions? So, I studied all the components, the 
notions, cloth, all to the nth degree.”
According to Velasco, not only did the U.S. win WWII, 
they won the battle of the uniforms.

“The U.S. uniforms were built for functionality and comfort; 
the goal of the German uniform was to transmit a formi-
dable image. It was not comfortable,” he said. “It has since 
been a very studied uniform. The original designs for the 
WWII German uniform came from U.S. comic books and 
cartoons. At that time, animated villains were drawn with 
hard 45- and 90-degree angles and were meant to convey 
power and strength. 

“If you look at the German uniform, they shortened the 
length of the jacket to the waist to give the person the 
appearance of being taller. They also have smaller arm 
holes and narrow backs and force you into better posture.” 
he continued. “It’s called a European cut. Today, men’s 
shirts that say slim cut follow this style and the Marine 
Corps uses a similar cut for its dress blues, but it isn’t 
practical to fight in.”
The material is also very important. “U.S. and allied forces 
had the best functional uniforms because, in part, they 
were made from cotton, which was produced in the U.S. 
and is very durable,” he said. “The German uniforms were 
structurally inferior due to their inability to produce 
cotton. Their uniforms were made out of mostly rayon, 
which is made of trees, and Germany had a lot of those.”
Today, military gear is all about fighting lean and staying 
protected from the elements. And a big part of designing 
the best uniform, Velasco said, is learning from the past. 

“Wool is the perfect insulator. Modern versions or replace-
ments can’t match it. Wool is also great for wet climates. 
To this day, fireman’s coats are insulated with wool. It is 
a natural repellent. But its inherent weakness is that it is 
really heavy.”

Up Close and Personal
To learn about modern fighting weaponry and uniforms 
first hand, Velasco did something few would even consider. 
He flew to Iraq in October of 2015 as a guest of the Kurdish 
Regional Government.  He told his family, however, he was 
going to a textile convention in Germany.
Velasco heard about the genocide in the Kurdish region 
of northern Iraq, where any supplies or help went to the 
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Ray Velasco works the Qstrom booth at the SSA Spring Confer-
ence & Trade Show in New Orleans. 
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Iraqi government and not the Kurdish people who were 
on the front lines of the war with the Islamic State Group 
(IS). Velasco decided to find out the situation first hand.
There, he was assigned a Kurdish Peshmerga lieutenant, 
who acted as a guide and translator, and soon became 
a friend. They toured the front to see what these local 
fighters were going through, to view the conditions and 
spirit of the people. It was an eye-opening moment.

“I got to see the conditions first hand, what they desperately 
needed,” he recalled. “They paid for defending their own 
homeland out of their own pocket; not just their homeland 
but their homes. We saw whole villages that were nothing 
but rubble, destroyed by IS.  I didn’t experience what they 
did, but I got to see it. People accept what they read as 
gospel. I research it. I constantly look for sources. Anyone 
can push an agenda. I take my journalism seriously. I take 
my history seriously. You want to tell the story in context 
regardless of whose side you are on.”
Back home, Velasco takes that same passion to the self 
storage industry and Qstrom, but at first it wasn’t easy.

“When I first got into this industry, it was because of my 
brother and his business partner, who own Qstrom,” he 
said. New to the self storage industry, he was a bit of a fish 
out of water. “I was lonely out there, but the more I got into 

it, the more focused I became. I like to study what makes 
self storage tick. How can I help people maximize their 
income? There are certain theories and strategies behind 
all of this. It all connects. And that really excited me.

“I have had a very rich experience in life,” he added. “I get 
to participate in museum displays, speak with veterans 
and listen to their stories, travel around the world. I got 
to teach and be on TV.  I have been very blessed to do 
what I do.” v
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‘No Two Days Are Alike’
Access Management’s Jim Greco embraces the joys, challenges of third-party management. 

By John Dunlap

Garage doors.
Prior to making his move into the realm of self storage, 
Jim Greco’s first impression of the industry was that it 
basically looked like a lot of garage doors in one place. 
How the times have changed for a man who is now presi-
dent of Access Self Storage in Little Ferry, New Jersey, and 
oversees Access Management Company, its third-party 
management arm.
Now Greco has a far greater appreciation of the ins 
and outs of the business. He understands the financial, 
marketing and managing aspects all too well. And he is 
keenly aware of the human side of the business, the need 
to understand and empathize with customers. People 
matter to Greco in all aspects of self storage.
It doesn’t hurt that he works for one of the all-time greats 
in the self storage business—Foy Cooley. Foy and her 
husband Ken opened the first self storage business in the 
New York City metropolitan area in 1976. Foy was voted 
into the SSA’s Hall of Fame in 2009. Foy and Ken helped 
form the New Jersey Self Storage Association and Greco is 
currently on the board of directors for the New Jersey SSA.

“Prior to interviewing with Foy and Ken, I did not know 
much about self storage,” said Greco. “During the inter-
view process and doing my own research, I realized 
that self storage is a large industry with a lot of moving 
parts. There is owning real estate, financing, tax appeals, 
construction and maintenance. On top of that, there is the 
retail business with advertising, sales, marketing, pricing 
and employee training. A lot more than just garage doors!”
Greco is a 1979 graduate from Pace University with a BBA 
in public accounting. He also is a certified public accoun-
tant. Prior to joining Access, he spent many years with 
building services companies: janitorial, exterminating, 
security, elevator installation and maintenance, as well as 

a fire suppression company. His positions ranged from 
controller to chief financial officer. While at those compa-
nies he learned to handle financing and due diligence for 
acquisitions.
He came to quickly appreciate self storage, and one of the 
things he liked the most was its value to society.

“One significant strong point for the industry is helping 
people during stressful times—moving, home remodeling, 
downsizing, or death of a family member,” Greco says. “We 
offer people as well as businesses a place to store what they 
value and not worry about it.”

Facility Management
Greco also has taken a particular interest in facility 
management. Access got into third-party management in 
the 1980s. Access currently manages 21 facilities, nine of 
which the company owns and 12 that it manages for third-
party owners. Greco is proud of the fact that Access treats 
all of its managed facilities the same, and has a “people 
first” approach to both its customers and employees.

“We empower our employees to make decisions,” Greco 
said. “This includes receiving their input on pricing, grass-
roots marketing and deferred maintenance projects. By 
doing this, specifically for pricing and marketing, we have 
their buy-in. Having their buy-in makes them feel more 
involved in the business, which gives them a feeling of 
ownership.”
Greco feels that third-party management just makes sense, 
especially for those owners who prefer to not have to deal 
with the nuts-and-bolts aspects of the business. He feels 
that Access provides especially sharp expertise in revenue 
management, hiring and training facility employees, over-
seeing the day-to-day operations and major deferred main-

“Thirteen years ago, I never would have thought self storage 
management could be so much fun. No two days are alike, and 
I get to meet so many wonderful and interesting people, from 
our employees to customers at a storage facility to third-party 
owners to vendors to bankers and to competitors we see at 
trade shows.” 

— Jim Greco

See Greco, page 34
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Greco, from page 32

tenance projects, accounting, budgeting, facility audits and 
property tax appeals.

“Self storage management firms provide a valuable service 
to an owner with one facility who wants to maximize his 
or her facility’s earnings potential without expending 
an inordinate amount of time to manage it,” Greco said. 

“The management company will have expertise in revenue 
management, training, understanding state lien laws, a 
strong web presence and ensuring the facility is properly 
maintained, safe and secure—all of which should increase 
profit.”
Then there is the relationship between the management 
company and the facility owner. It can be fraught with 
trouble if communications are not good between the two. 
An owner may want things done one way, the management 
company another. As far as Greco is concerned, the true 
value of a third-party marketing operation is the ability to 
understand every part of the industry.

“As the management company, we focus on all aspects of 
the business,” Greco explained. “The legal stuff: making 
sure we have a good lease and are following the state lien 
laws. The website: making sure it is responsive, being first 
or second in organic searches, accepting online reserva-

tions and payments and proper pricing and escalations. 
Our employees are trained to use the self storage software 
and receive sales and customer service training. A facility 
must be well maintained and have correct security. That is 
why many owners prefer to be hands-off and are primarily 
concerned with their return on investment.”
When Greco has some free time, he enjoys the metro New 
York sports scene, notably the Yankees and Giants. Since 
he and his wife became empty nesters five years ago, the 
two have become travelers, be it a Caribbean island, or 
tours of Europe and the USA. In fact, he has set a personal 
goal to see all 50 states—and only has 15 more to visit.
But Greco’s love of self storage still runs deep.

“Thirteen years ago, I never would have thought self storage 
management could be so much fun,” he concluded. “No 
two days are alike, and I get to meet so many wonderful 
and interesting people, from our employees to customers 
at a storage facility to third-party owners to vendors to 
bankers and to competitors we see at trade shows. This 
industry is the first I have ever worked in where compet-
itors help one another. At the trade shows, both competi-
tors and vendors are there to help and give advice.”
It’s not just garage doors anymore for Jim Greco. v

www.KIWICONSTRUCTION.com  877-465-4942

IN-HOUSE INSTALLATION   SINGLE & MULTI STORY
RV CANOPIES & BUILDINGS   IN-HOUSE DESIGN & ENGINEERING

N AT I O N W I D E  S I N C E  1 9 8 2
S T E E L  B U I L D I N G  S P E C I A L I S T S



BOOTH 420 BOOTH 411



The SSA’s Young Leaders Group (YLG) is made up of SSA direct members, 40 years of age 
and under, who have expressed an interest in making a career in self storage. The functions 
of the YLG are overseen and directed by the YLG Senators. The YLG Senator’s mission 
is to create opportunities for the future generation of the industry to grow together 
though group specific education and socialization, while promoting the values of the SSA, 
encouraging involvement in, and identifying future leadership of the association.

Membership in the YLG is only $50 for 12 months (anniversary). Your company must be a 
current direct member of the national SSA and you must be 40 years of age or younger.

For more information, or to join online, go to  

selfstorage.org/Membership/Young-Leaders-Group

Join the SSA Young Leaders Group!



The SSA’s Young Leaders Group (YLG) is for the next generation of self storage professionals. As industries 
continue to grow, it is important to develop the connections within the next generation for future 
interaction and growth. Whether you are a supplier to the industry, a self storage operator or manager, 
the YLG was created to enable the future of the industry to meet and network in a fun social environment, 
apart from, but in conjunction with traditional SSA events. Members of the YLG are the future leaders of 
their organizations and may one day become future members of the Board of Directors or possibly the 
Chairman of the Self Storage Association.
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Digital Marketing
Revenue Management

Operational Leadership

US Storage Centers is a national owner/operator 
that delivers proven results for its Third Party 

Management clients so they can:
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One Unit at a Time
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Jay Kanter

O’Conner Self Storage
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Two of the top lawyers in the self storage industry  
are here to answer your questions

The Self Storage Association is pleased to provide SSA members exclusive 
access to the legal hotline services of the Self Storage Legal Network (SSLN).

The SSLN is available only to SSA members and is one of the best sources 
available for obtaining industry related legal information.

Attorneys D. Carlos Kaslow and Scott Zucker, whose combined experience in 
the self storage industry exceeds 50 years, operate the SSLN.  

Kaslow co-wrote the authoritative book on drafting self storage agreements  
SSA’s Rental Agreement Handbook and Zucker authored Legal Topics in Self 

Storage. They understand the self storage business and believe  
there is a better way to provide you with quick access to the  

specialized legal information you need. 

Find out more and join at  

selfstorage.org



M AY  2 0 1 7  S S A  G L O B E  PA G E   4 5  

? ?
?

?
???

 for the Self Storage Legal Network 
Each month SSLN partners Carlos Kaslow and Scott Zucker will select a 
question from a SSLN subscriber on an important self storage legal issue and 
provide their best advice on dealing with the problem.

QUESTIONS

Question: We have a tenant who is terminally ill and 
doesn’t live near the storage location. The tenant is in 
hospice and cannot come to the facility to execute the 

“authority to enter” form to allow his brother permission 
to enter the space. We require that the form be completed 
and notarized. The tenant’s brother was sent a durable 
power of attorney for financial management. The tenant 
is the principal and his brother is the agent. The POA says 
that it is effective if the tenant becomes incapacitated or 
disabled. In this case, can we request something from a 
physician stating this? Does the physician statement need 
to be notarized? Also, the POA is only witnessed. Should 
the principal’s signature be notarized? Any advice you can 
give on dealing with tenants who want to give relatives or 
friends access would be helpful as well.

Answer: You have very strict procedures in place for 
allowing others to access a tenant’s space and this is a 
good practice. The situation you face is not unusual and 
you are asking all the right questions. It is also a difficult 
time for your tenant and his family. Assuming that the 
tenant is incapacitated, the goal is to accommodate your 
customer’s and his family’s needs. However, you want a 
paper trail that makes it clear that you are in fact following 
your customer’s instructions. 
The tenant’s brother has produced a durable power of 
attorney (POA) for financial management and this is a 
good start. It also appears to be completed correctly with 
the tenant as the principal and the brother his agent. The 
brother’s power to act on behalf of your tenant would 
become effective upon the occurrence of the events 
described in the POA. Based upon the information 
provided by the brother, the POA would now be effective. 
The tenant’s medical condition can be confirmed. A letter 
from the doctor would be adequate. You just need a letter 
from the doctor confirming that your tenant is in hospice 
care and is disabled due to illness. The doctor’s letter does 
not have to be notarized. 

You indicate that the POA is witnessed but not notarized. 
States differ on whether a POA must be notarized. A 
notarized POA indicates that a notary public attests to 
three things. First, the principal (your tenant) appeared 
in person before the notary. Second, that the principal 
declared the signature on the power of attorney to be his 
and was made without reservation. Finally, the principal 
intends the provisions of the power of attorney to take 
effect. When a notarized POA is presented, you may rely 
upon the authenticity of the signature and the validity of 
the contents. 
Therefore, if your facility is in a state that requires a POA 
to be notarized, the one presented would not be valid and 
you have the legal right to reject it. If you are in a state, 
such as California, that does not require a POA to be 
notarized, the decision is more difficult. You could reject 
it contending that without a notary stamp you cannot be 
certain it was executed by your tenant. However, you may 
want to take a more functional approach.
 If the tenant is in hospice care and the doctor confirms 
that your tenant is so ill as to be disabled, you may want 
to accept the document. You may be able to authenticate 
the signature on the POA by comparing it to the one on 
the rental agreement. If they match, you may decide to 
accept the POA. Ultimately, in states that do not require 
a notarized POA, you are permitted to base your decision 
on all the facts presented. If you are not satisfied, you can 
reject the POA. 
When a tenant wants to give access to a friend or family 
member, the tenant can easily do this by giving the desig-
nated person the gate code and a key to the space. Access 
to the space is granted solely by the tenant and the facility 
operator is not involved. If the tenant needs the operator 
to remove a lock or provide a gate code to give a third party 
access, the tenant must provide a signed written request. 
Sample forms for such access can be found in Everyday 
Business Forms for Self Storage Operators, available from 
the SSA. v
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The Multi-Level Flooring Solution

ResinDek® Flooring Panels Can 
Save You Tens of Thousands of 

Dollars Over Concrete! 

ResinDek® is the value engineered composite wood flooring that can be used in place of 
concrete for floors above ground level in Self-Storage facilities. ResinDek panels have the 
proven structural integrity and the strength you associate with a concrete floor, yet can 
offer substantial savings. As a matter of fact, Self-Storage Developers and Owners have 
found that it can easily save up to $5 sqft*. Plus, ResinDek is backed by a 10 year warranty!

© 2017 Cornerstone Specialty Wood Products, LLC®  All rights reserved. Cornerstone Specialty Wood Products, 
LLC, the Cornerstone logo, the 10-year warranty logo, ResinDek The Panel of Experts, Xspan, Diamond Seal 2,  
TriGard and Invisi-Loc are trademarks of Cornerstone Specialty Wood Products, LLC S 

*Savings is based on project size and location.
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www.selfstorage.org

SSA on the Web, Your Phone or Tablet
See all of the programs available to our members:

• Update your membership account online
• Follow the latest news and social media in our industry
• Easy access to legal and regulatory resources
• See what events are going on around the country
• Network with other members
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Alabama
alabamassa.org
Greetings from all of us on the board 
of directors of the Alabama Self 
Storage Association. As the heat of 
an Alabama summer is around the 
corner, we hope that your storage 
business is “hot” as well!
For those of you who could not 
make it, we had a phenomenal 
Winter Conference and Trade Show 
presented by Easy Storage Solu-
tions. We learned an immeasurable 
amount of information from industry 
experts such as Bob Copper and Jeff 
Greenberger. We received a state of 
the industry presentation from Tim 
Deitz and gained leadership insights 
from Richard Mobley. One of the 
great successes of this event was the 
wonderful sponsors that we had. We 
could not have done it without their 
generous support. Easy Storage Solu-
tions was our Presenting Sponsor. 
Our Gold Sponsors were PTI and 
Select Merchant Solutions. Silver 
Sponsors included Storsmart Insur-
ance, Argus, StorageAuctions.com, 
Blink Signs, Spider Door, Storage 
Structures, William Knight Insurance 
Agency, Rapid Building Solutions, 
Live Oak Bank, CSSI, Penske Truck 
Leasing, Sitelink, and STS Group. 
Bronze Sponsors were Janus Inter-
national, U-Haul, Southern States 

Bank, Trachte Building, and Bellomy 
and Company. We would also like to 
thank Mini-Storage Messenger as a 
continual sponsor.
We still have seats available for our 
annual Spring Luncheon in Mobile. 
The event will be held on Thursday, 
May 11, 10:30 a.m. – 1:30 p.m. We 
will return to the offices of Thames 
Batre located at 2065 Old Shell Road 
in Mobile. Please take time to register 
today at www.alabamassa.org. The 
investment to attend is an afford-
able $40 for members and $65 for 
nonmembers. We look forward to 
seeing you there!
As we continue to grow as an orga-
nization we would like to remind 
everyone that we covet your input. 
We always look to our members 
to give us new ideas and to make 
recommendations and suggestions 
on how we can better assist and serve 
you. If you do have any comments, 
ideas, or suggestions, please send 
them to Brent Fields at williambrent-
fields@gmail.com. Your suggestions 
and comments will go directly to the 
association board of directors for 
consideration. 
If you have not joined the Alabama 
Self Storage Association we want 

you as a member of our team. Join 
today and take advantage of all of 
the wonderful benefits for all of 
our members. Some of those bene-
fits include affordable member-
ship, advocacy and keeping an 
ear to the ground in Montgomery, 
news and information, education 
programs, networking and informa-
tive meetings, communications and 
publications, national association 
relationship and much more! Join us 
today, as membership in this orga-
nization can make a difference! For 
more information contact us through 
our website at www.alabamassa.org, 
or Brent Fields at 205-281-9268 or 
williambrentfields@gmail.com.

Arizona
azselfstorage.org
There’s quite a buzz about the 
changes in AZSA’s 19th Annual 
Arizona Self-Storage Conference, 
September 27–28. It is just what 
our Exhibiting Sponsors asked for: 
increased visibility and exposure to 
a greater number of Arizona’s owner/
operators and effective ways to drive 
traffic to your exhibit.
How? Everything takes place in the 
same space: the dynamic Show-
room of the Wild Horse Pass Hotel 
& Casino. Remember that awesome 
stage? The room filled with owners, 
operators, managers and prospective 
owners new to the industry? That’s 
where your exhibits will be—acces-
sible to attendees all day, both days.
Only sponsors can exhibit. Having 
the exhibits in the Showroom means 
we have less space, fewer exhibits, 
and less competition for time with 
attendees. This will improve the ratio 
of owner/operators to vendors. 
Vendors who want to attend will pay 
the same rate as Exhibiting Spon-
sors—our way of preserving the value 
of our sponsors’ investment in AZSA 
and our conference. 
Additionally, when owners, operators, 
managers and prospective owners 
attend AZSA’s free educational or 
networking events, they receive a 

See Across, page 50
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voucher for a discount on confer-
ence registration, which has tripled 
the usual number of owner/operators 
at these events. 
Exhibiting Sponsorships include full 
access for two people and an on-stage 
opportunity to give away a door prize. 
Sponsors at higher levels will be 
introduced on-stage, and the highest 
level of sponsorships includes a brief 
speaking opportunity. Plus, we have 
other meeting space reserved, so if 
clients want to talk during a presen-
tation, you have a place to meet.
Every sponsor will have an “Order 
Form Close” in the printed work-
book attendees take their notes in 
throughout the conference, to drive 
traffic to their exhibit. For example, 
Title Sponsor Deans & Homer’s page 
might enable attendees to ask for a 
thumb drive with “overcoming objec-
tions” guidance for managers selling 
tenant protection. Fill out the form 
and return it to the exhibit for the 
freebie. Deans & Homer gets contact 
information while delivering educa-
tional value to attendees. 
Other AZSA news: Don’t forget the 
May 3 Lien Seminar. There may be 
room for you if you haven’t already 
registered for this free four-hour 
training on every aspect of Arizona’s 
lien law. 
May 11 is the deadline to turn in your 
ballot for the board of directors elec-
tion. It was mailed to all members 
and is available on the AZSA website. 
For more information, contact us at 
602-374-7184, azsa@azselfstorage.org, 
or www.azselfstorage.org. 

Arkansas
arssa.org
The Arkansas Self Storage Associa-
tion is working hard on planning the 
state convention. Dates have been 
set and speakers and educational 
opportunities are lined up. Lieu-
tenant Governor Tim Griffin will be 
the keynote speaker at the annual 
meeting and lunch, along with 
much-anticipated information from 

Scott Zucker, Valerie Boyd, Tron 
Jordheim, Warren Lieberman and 
Stephanie Tharpe of A Plus Storage. 
The expo and convention will kick 
off August 23 and conclude August 
24. The Springdale Holiday Inn and 
Convention Center will host again 
this year. We will have two facilities 
hosting tours this year, along with a 
golf tournament and vendor expo. If 
you have never attended, it’s a great 
opportunity for business growth and 
networking. If you come every year, 
we are so grateful for your continued 
support and look forward to seeing 
you there. Registration started in 
April; we are excited to offer online 
registration at www.arssa.org this 
year. Visit our website for full confer-
ence and registration details.
All members should have received 
mailed invoices for membership 
renewals. As we see growth each 
year, we are excited to provide 
increased benefits to our members. 
In January, we had our first quarterly 
seminar, Plan for Profits, and we are 
in the process of scheduling the next 
seminar. 
2017 is already proving to be an 
exciting year. The Legislative 
Committee is hard at work with 
our state legislature, and thanks to 
your support, the Expo Committee 
is preparing for the largest conven-
tion we’ve had in a while. As always, 
we are incredibly grateful for your 
membership and Allied Program 
support, and we look forward to 
seeing you at the expo.

California
californiaselfstorage.org
Technology is driving changes in 
self storage consumer expectations 
and facility operations. Therefore, 
our event’s official title was the 
Self-Storage Owners Operations & 
Technology Conference (OPTECH). 
OPTECH17 highlighted the newest 
industry trends in operations and 
technology. Napa’s proximity to 
Silicon Valley provided a unique 
opportunity to attract informa-
tive speakers sharing cutting-edge 

Across, from page 49
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See Across, page 52

content focused on need-to-know 
operational topics and technology 
trends. OPTECH17 was relocated to 
the world-famous Silverado Resort & 
Spa, April 26–28. The larger venue 
offered more meeting room and hotel 
room capacity. The Silverado Resort 
and its two golf courses are owned 
by world famous golfer and NBC golf 
announcer Johnny Miller. 
Many attendees and their significant 
others return each year to enjoy the 
private wine tours and tastings. Past 
wine tours and tastings were hosted 
by the proprietors of Rambauer 
Winery, DelDotto Winery and Flora 
Springs Winery.

Colorado
coloradossa.com
COSSA’s Spring Meeting & Trade-
show, “Summit on Self Storage 
Trends – Colorado, Nationally and 
Internationally,” that took place on 
May 16, was a great success.
Members and guests heard from 
Self Storage Association President 
Tim Dietz, our keynote speaker and 
other leaders in the industry about 
the trends, challenges and changes 
they are seeing now and in the future.
Watch for a review of the meeting 
in next month’s issue or check out 
www.coloradossa.com.
Our next meeting is Thursday, 
October 12. Watch for more details 
coming soon.
For questions about the Colo-
rado Self Storage Association or 

to join, contact Maggie Thomas at 
303-350-0070.

Connecticut
ctssa.org
The Connecticut Self Storage Associ-
ation (CTSSA) is getting ready for its 
joint spring meeting with MASSA on 
May 10 at the Publick House Historic 
Inn in Sturbridge, Massachusetts. Be 
sure to join us for a unique, interac-
tive experience: The Competitive 
Advantage: The Six Areas to Focus on 
to Give Your Facility an Edge Over the 
Competition. If you haven’t registered 
yet, you can do so all the way up to 
the day of the event, and even then 
you can still register on site.
If you’re new to CTSSA or have 
been out of touch with us for a while, 
contact us about joining today and 
receive a discount to attend the 
spring event.
Save the date for our annual North-
east Storage EXPO in connection 
with MASSA. This year’s event will 
be held September 27–28 at the 
Foxwoods Resort Casino in Ledyard. 
Last year’s show was our best ever, 
and we are working to keep the 
momentum and success trending up.
CTSSA also hosts six webinars 
annually. Our website is constantly 
being updated as registration opens, 
so check back often for the latest. 
Webinars are free for members and 
nonmembers can attend for $39.
Breaking news regarding the associa-
tion: The CTSSA and MASSA boards 

discussed merging along with Rhode 
Island, and we are now in the process 
of making this new group, Northeast 
Self Storage Association (NeSSA), a 
reality. For more information on this, 
please visit our website and read our 
full post. The final decision will be 
voted on by active members later this 
year, but if you have any questions or 
concerns in the meantime, please 
contact us at ctssa@ctssa.org.
Finally, encourage your neigh-
boring competitors to join CTSSA! 
The education and guidance help 
provide a blueprint for success. In 
turn, healthy operations commands 
higher rent rates, and as market rents 
increase, all facilities within also 
benefit. A strong state membership 
is also vital when it comes to legisla-
tive activity within our industry and 
results in a more commanding pres-
ence at the State Capitol.
Joining CTSSA is as easy as going to 
www.ctssa.org/join-us. If you need 
any assistance or have any questions, 
you can call the office at 860-228-
3624, or email clong@ctssa.org.

Florida
floridassa.org
The Florida Self Storage Associa-
tion (FSSA) held a wildly successful 
Conference & Expo in February 
boasting 400+ attendees and 60 
booths. With a successful event 
behind us, we are excited and ready to 
plan our annual fall Owners Summit. 
Be sure to mark your calendar and 

Wednesday, May 10, 2017
The Publick House Historic Inn

277 Main Street, Sturbridge, MA 01566

An interactive event that focuses on all 
aspects of your self storage facility, from 

your employees to maintenance and more.

CTSSA
Connecticut Self Storage 

Association

SPRING RETREAT
The Competitive 

Advantage 
The Six Areas to Focus on to Give Your 
Facility an Edge Over the Competition

http://www.coloradossa.com
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join us at the Sarasota Ritz Carlton, 
November 1–2. More details will be 
available soon.
FSSA also hosts six webinars annu-
ally. Our website is constantly being 
updated as registration opens, so 
check back often for the latest. 
Webinars are free for members and 
nonmembers can attend for $49.
We are always looking for new ways 
to help not only increase the value 
of membership, but to help improve 
the everyday operations and overall 
business experience. Because of this, 
FSSA is happy to offer new member 
benefits, including our new Opera-
tions Roadmap available for purchase 
to both members and nonmembers 
(extreme discount with member-
ship) through the website and Legal 
Resource web pages available to 
members only at www.floridassa.org.
Encourage your neighboring compet-
itors to join the FSSA! The education 
and guidance help provide a blue-
print for success. In turn, healthy 
operations commands higher rent 
rates, and as market rents increase, 
all facilities within also benefit. A 
strong state membership is also vital 
when it comes to judicial activity 
within our industry and results in 
a more commanding presence with 
legislatures.
Joining the FSSA is as easy as going 
to www.floridassa.org/join-us. If 
you need any assistance or have any 
questions, you can call the office at 
863-884-7204, or email clong@flori-
dassa.org.

Georgia
gassa.org
The Georgia Self Storage Associa-
tion (GASSA) continues to provide 
education each month throughout 
the state to better reach the needs of 
our members. These luncheons are 
typically on the second Tuesday of 
the month and offer an outstanding 
outlet to network and interact with 
the top professionals in the industry. 
There is always a program, often 

with a nationally recognized speaker. 
Members and nonmembers are 
welcome to attend.
The April 11 monthly educational 
luncheon was outstanding thanks to 
a presentation by Automatit, which 
addressed giving an overview and 
summary of what your website can 
do for you covering usage, average 
cost, and best management prac-
tices. The luncheon was very inter-
active and attendees had a great time! 
Thank you to our sponsor, Universal 
Storage Group., for supporting the 
association.
Our next monthly luncheon will be 
on May 9 and will feature a presen-
tation on how and why to market 
your self storage facility all year long. 
Thank you to our sponsor, U-Haul, 
for supporting the association.
A regional meeting, sponsored by 
StoreHere, will be held on May 16 in 
Albany. The educational presentation 
will be provided by Judith Bennett, 
Bennett Phoenix and John Arnold, 
Bellomy & Co., on trends for prop-
erty sales.
Monthly luncheons are from 11:30 
a.m. to 2 p.m. at The Georgian Club, 
100 Galleria Parkway, Suite 1700, 

Atlanta (members: $30 online, $35 
at door; nonmembers: $35 online, 
$40 at door). Regional luncheons 
are also held from 11:30 a.m. to 2 
p.m. in their respective city. Venues 
for each are listed online at gassa.
org. Please RSVP to Rebecca Oliver, 
member services coordinator, by 
email (roliver@asginfo.net) or phone 
(678-764-2006), or register online at 
www.gassa.org.

Idaho
ssaidaho.org
Hello, self storage operators and 
owners in Idaho! We hope your busi-
ness is doing well.
Please remember, only through active 
involvement from shareholders in 
our industry will our association 
continue to grow and reach its true 
potential. If you are involved in the 
self storage business In Idaho, we 
need your support. Membership 
not only helps strengthen the collec-
tive voice of our association, but 
your business as well. By becoming 
a member of the IDSSA you will 
receive benefits such as a subscrip-
tion to the SSA Globe magazine, 
access to health insurance, data, 

Join us for the Illinois Self Storage Association’s

GREAT LAKES  
SUMMIT & EXPO

June 15, 2017
Union League Club of Chicago

65 West Jackson Blvd, Chicago, IL 60604

Information and registration at

www.ilselfstorage.org

http://www.marylandssa.org


M AY  2 0 1 7  S S A  G L O B E  PA G E   5 3  

Join us for the Kentucky Self Storage Association’s

ANNUAL MEETING
May 18, 2017

Hilton Cincinnati Airport Hotel
7373 Turfway Road, Florence, KY 41042

Information and registration at

www.kyssa.org
See Across, page 54

research, webinars, updated informa-
tion on tax reforms, and discounts on 
national SSA conferences, workshops 
and government relations. Member-
ship also comes with exclusive login 
information to view members-only 
material on our website platform. 
To become a member, please sign up 
online under the membership tab on 
the join-us page at www.ssaidaho.org 
or email IDSSAExecDir@selfstorage.
org for more information.

Illinois
ilselfstorage.org
Great news for Illinois self storage 
owners and operators throughout the 
state. Our Great Lakes Self Storage 
Owners Summit & Expo will be held 
on June 15 at the Union League Club 
of Chicago. Attendees really enjoyed 
the venue last year, so we are excited 
to be returning again this summer. 
For guests arriving the night before, 
we will host an evening reception 
on June 14 from 5 p.m. until 7 p.m. 
On June 15, the summit will feature a 
trade show with vendors specializing 
in every aspect of the self storage 
industry. If you have a problem in 
your facility, chances are they can 
help solve it. Guest speakers with 

decades of experience in self storage 
will be in attendance, covering educa-
tional topics ranging from strategic 
revenue management to handling 
daily operations. If you have any 
suggestions on subjects or speakers 
for the summit, please do not hesitate 
to reach out to us. We love hearing 
from our members! 
For members who may need to 
update lease agreements for the new 
year, we have just what you need. The 
IL-SSA has an Illinois standard rental 
agreement available for $295 which 
is only available to IL-SSA members. 
Please contact ILSSAExecDir@self-
storage.org for more information and 
to order your copy. You can also find 
more information about the lease 
on our website by visiting the news/
resources tab. 
If you are not yet a member of the 
IL-SSA, you should join today by 
visiting www.ilselfstorage.org. Bene-
fits include the exclusive opportunity 
to order a state-specific standard 
rental agreement, the IL-SSA quar-
terly newsletter, member discounts 
on all IL-SSA and national SSA 
conventions, trade shows, educa-
tional programs and discounts on 
data and research.

Indiana
ssaindiana.org
Our 2017 Annual Meeting last month 
on April 5 at the Indianapolis Hilton 
Hotel & Suites was a spectacular 
success, so thank you to all of our 
attendees who contributed to it. A 
range of topics were presented by self 
storage experts in our industry with 
educational sessions applicable for 
both owners and managers. Among 
the speakers were Jim Mooney of 
Devon Self Storage, covering top 
revenue management techniques, 
and attorney Carlos Kaslow from 
the Self Storage Legal Network, 
reviewing the intricacies of your 
Indiana lien law. For those looking 
for the latest and greatest, vendors 
and suppliers from the region were 
ready to discuss your every business 
need. A special thank you goes out 
to all of our exhibitors who attended.
Potential INSSA members, have you 
heard about our latest membership 
benefit? As a new member, you will 
receive a copy of the Indiana Self 
Storage Lien Law Annotated book. 
The publication goes over the state 
lien law statute by statute, with both 
the original lien law verbiage accom-
panied by exclusive commentary 
from our Self Storage Legal Network 
attorneys explaining each section.
Additional benefits of membership 
include a subscription to the SSA 
Globe magazine, the INSSA news-
letter, member discounts on the 
national SSA products related to 
data, legislative briefings, meetings, 
communications, educational offer-
ings, research, technology, publi-
cations and legal information. Visit 
www.ssaindiana.org for more infor-
mation about the great benefits avail-
able to our members!

Kansas
kssoa.org
Visit our new website, as it continues 
to be improved: www.kssoa.org. 
The Kansas Self Storage Owners 
Association’s mission is to provide 

http://www.marylandssa.org
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value and potential for growth by 
working together in our regional 
trade organization. Be sure to take 
a moment to consider the many 
(and ever-increasing) services to the 
storage industry that your trade asso-
ciations offer. None of us is as strong 
alone as we are collectively. 

“KSSOA strives to provide a high 
return on members’ dues investment 
on all of its member benefits,” said 
KSSOA President Larry Goldman. 

“Thanks to our legislative success 
back in 2012, KSSOA members have 
continued to benefit from lower 
postage costs, lower public notice 
costs, and other critical issues.”
For new members, please visit the 
website at www.KSSOA.org or call 
Shawn Herrick at 785-286-1110. 
Our current contact information is 
KSSOA, 7321 NW Rochester Road, 
Topeka, Kansas 66617; 785-286-1110; 
www.kssoa.org.

Kentucky
kyssa.org
Hello, members of the KYSSA! Can 
you believe our Annual Meeting will 
be May 18 at the Hilton Cincinnati 
Airport Hotel in Florence? This is a 
fantastic networking opportunity 
for storage owners, operators and 
managers in Kentucky. The meeting 
agenda will include topics presented 
by self storage experts in our industry, 
with educational sessions applicable 
for both owners and managers. 
Attorney Scott Zucker, Weissmann 
Zucker Euster Morochnik P.C., will 
review your Kentucky lien law. His 
insight always leads to some great 
takeaways for our members when 
facing legal concerns encountered 
in the self storage industry. For those 
interested, there will be vendors and 
suppliers from your region ready to 
discuss your every business need. 
For easy, online registration as well 
as agenda and schedule information, 
please visit our upcoming events 
webpage. Worried about registering 
in advance and not being able to 

make it the day of the meeting? Well 
you shouldn’t! Registration will be 
open on-site for those joining us 
last minute, so walk ups are always 
welcome.
Are you considering becoming a 
member of the KYSSA? As a new 
member, you will receive a copy of 
the Kentucky Self Storage Lien Law 
Annotated book. The publication 
goes over the state lien law statute 
by statute, with both the original 
lien law verbiage accompanied by 
exclusive commentary from our Self 
Storage Legal Network attorneys 
explaining each section. Member-
ship for the KYSSA is available to 
any owner/operator with a facility 
in Kentucky or any vendor by paying 
the requisite dues. Please contact 
KYSSAExecDir@selfstorage.org with 
any questions or visit www.kyssa.org 
to join.

Louisiana
ssala.org
The Louisiana Self Storage Associa-
tion appreciates all who attend the 
Spring Luncheon. We had a record 
turn out and believe the seminars 
presented were of great benefit to all. 
Our special thanks to speakers Ben 
Evens, Lonnie Bickford and Ernie 
Plunkett. As this event continues 
to grow each year, we encourage 
members to offer ideas on subject 
matters they would like to see presen-
tations on.
The SSALA is monitoring any legis-
lation that may return the prospect 
of sales tax on self storage rents. We 
were successful in having it struck 
down a few years ago, but it could 
very well raise its ugly head again 
this session, as our lawmakers look 
desperately for new revenue streams. 
We will keep the latest information 
posted on our website. We encourage 
owners, district managers and 
managers to get to know the repre-
sentatives for the area their facilities 
are located in, so that our industry 
has a face to these elected officials.
As summer approaches, now is 
the time to put a fresh set of eyes 

on all aspects of your facility that 
take a beating in our hot Louisiana 
summers, and begin that prep work 
now. Check A/C units on your 
climate-controlled building, change 
filters, make sure the outdoor land-
scaping sprinklers are turned on and 
working, etc. If this extremely warm 
winter is any indication of how hot a 
summer we can anticipate, we are in 
for a scorcher!
SSALA board members are always 
ready to offer the benefit of our 
experience in this great industry as 
guidance when issues arise. Contact 
Executive Director Wanda Cox at 
225-774-2117, and she will be more 
than happy to help! Have a great 
summer!

Maine
mainessa.com
People are still buzzing about the 
Maine Self Storage Association 2017 
annual conference, which was held 
in March at the Double Tree Hotel 
in South Portland! It was one of the 
best conferences that members have 
attended. Presenters and vendors 
from across the country were thrilled 
to be welcomed by such an easygoing 
group of self storage facility owners 
and managers, while owners and 
managers relished the opportunity 
to speak with nationally recognized 
self storage professionals one on one. 
Don’t miss next year’s conference, 
which is always a great time!
While you’re looking forward to next 
year’s MeSSA conference, be on the 
lookout for association meetings 
held throughout the year. Our next 
meeting will be on July 20, location 
to be determined. Be sure to pencil 
us into your summer plans!
The Maine Self Storage Association 
hosts events and brings educational 
and networking opportunities to 
Maine—because of you! We are a 
big association, with more than 100 
members. We need more members 
involved in the planning and imple-
mentation of our events. As always, 
we welcome input from our members 
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SSA Health Insurance Marketplace
Expanded Coverage Options for Self Storage Professionals

For coverage info, visit: 
www.SSAInsuranceMarketplace.com

on any topics they would like to hear 
about or venues they recommend for 
future meetings.
We are always looking to help new 
members improve their business 
and increase their bottom line, and 
there is no better time than now 
to join. For more details on how to 
become involved, please contact 
Mark Adler at mark@mainessa.com, 
or visit www.mainessa.com. We also 
encourage everyone to become a fan 
of MeSSA on Facebook.

Maryland
ssamaryland.org
Hello, members of the MDSSA! We 
hope you and your business are doing 
well. Not yet a member? You should 
become one today! Membership 
is available to any owner/operator 
with a facility in Maryland or any 
vendor by paying the requisite dues. 
As a new member, you will receive 
a copy of the Maryland Self Storage 
Lien Law Annotated book. The 
publication goes over the state lien 
law statute by statute, with both the 
original lien law verbiage accompa-
nied by exclusive commentary from 
our Self Storage Legal Network attor-
neys explaining each section.

Additional member benefits include a 
subscription to the SSA Globe maga-
zine, the MDSSA newsletter, member 
discounts towards national SSA data, 
legislative briefings, educational 
webcasts, meetings, communications, 
other educational offerings, research, 
technology, publications and legal 
information. Visit our website today 
for an application or contact us at 
MDSSAExecDir@selfstorage.org for 
more information.

Massachusetts
maselfstorage.org
The Massachusetts Self Storage Asso-
ciation (MASSA) is getting ready for 
its joint spring meeting with CTSSA 
on May 10 at the Publick House 
Historic Inn in Sturbridge. Be sure to 
join us for a unique, interactive expe-
rience: The Competitive Advantage: 
The Six Areas to Focus on to Give Your 
Facility an Edge Over the Competition. 
If you haven’t registered yet, you can 
do so all the way up to the day of the 
event, and even then you can still 
register on site.
If you’re new to MASSA or have 
been out of touch with us for a while, 
contact us about joining today and 

receive a discount to attend the 
spring event.
Save the date for our annual North-
east Storage Expo in connection 
with CTSSA. This year’s event will 
be held September 27–28 at the 
Foxwoods Resort Casino in Ledyard, 
Connecticut. Last year’s show was 
our best ever, and we are working 
to keep the momentum and success 
trending up.
MASSA also hosts six webinars 
annually. Our website is constantly 
being updated as registration opens, 
so check back often for the latest. 
Webinars are free for members and 
nonmembers can attend for $39.
Breaking news regarding the asso-
ciation: The MASSA and CTSSA 
boards discussed merging along 
with Rhode Island, and we are now 
in the process of making this new 
group, Northeast Self Storage Asso-
ciation (NeSSA), a reality. For more 
information on this, please visit our 
website and read our full post. The 
final decision will be voted on by 
active members later this year, but if 
you have any questions or concerns 
in the meantime, please contact us at 
massa@maselfstorage.org.

See Across, page 56
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Minnesota
minnesotassa.org
MNSSA members, our 2017 Annual 
Meeting last month at the Crowne 
Plaza NorthStar Hotel in Minneap-
olis was a splendid success. Thanks 
for spending the day with us! The 
meeting agenda covered topics 
presented by self storage experts in 
our industry. Speakers such as Jim 
Mooney, Devon Self Storage, covered 
top revenue management techniques 
and attorney Carlos Kaslow, Self 
Storage Legal Network, reviewed 
the workings of your Minnesota 
lien law. Thank you to our vendors 
and sponsors who joined us the day 
of as well. Attendees really appreci-
ated your willingness to discuss their 
every business need. For presenta-
tions from the meeting, please login 
to our website and visit the meeting 
archives page. 
Are you a member of the MNSSA? 
Would you like access to our great 
membership benefits? Want to 
become more involved in your 
industry? Join the only association 
representing your interests in the 
self storage community. As a new 
member, you will receive a copy of 
the Minnesota Self Storage Lien Law 
Annotated book. The publication 
goes over the state lien law statute 
by statute, with both the original 
lien law verbiage accompanied by 
exclusive commentary from our Self 
Storage Legal Network attorneys 
explaining each section.
For more information regarding 
membership and other bene-
fits, please contact us via email at 
MNSSAExecDir@selfstorage.org, 
or call 703-575-8000 if you have any 
questions.

Mississippi
msssoa.org
Interested in joining our associa-
tion? Are you a self storage owner/
operator or involved in the self 
storage industry? We are always 
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Finally, encourage your neigh-
boring competitors to join MASSA! 
The education and guidance help 
provide a blueprint for success. In 
turn, healthy operations commands 
higher rent rates, and as market rents 
increase, all facilities within also 
benefit. A strong state membership 
is also vital when it comes to legisla-
tive activity within our industry and 
results in a more commanding pres-
ence on Beacon Hill.
Joining MASSA is as easy as going to 
www.maselfstorage.org/join-massa. 
If you need any assistance or have 
any questions, you can call the office 
at 617-600-4481, or email clong@
maselfstorage.org.

Michigan
selfstoragemichigan.org
The Self-Storage Association of 
Michigan is always keeping an 
eye on the future. We’re excited to 
announce that the SSAM Annual 
Conference will be held in Detroit 
in November. Keep your eye on our 
website for more details to come: 
www.selfstoragemichigan.org. 
SSAM elections will be held June 
1–30. Are you a self storage owner/
operator in Michigan and interested 
in becoming a board member? Please 
contact Lauri at lbrantley@mmhrvca.
org.
As your only self storage industry 
trade association in Michigan, we 
continue to provide the best bene-
fits for your membership dues. Did 
you know that by becoming a SSAM 
member you receive the benefits of 
legislative protection, national affil-
iation with SSA, Industry Insights 
e-newsletter, access to full-time 
staff to assist with local and state 
government inquiries, website expo-
sure for your company, and much, 
much more? Become a member of 
SSAM today! To get more informa-
tion regarding becoming a member, 
please contact Scott Walsh at 
swalsh@mmhrvca.org.

accepting new members. Check out 
www.msssoa.org for details, or email 
msssoassn@gmail.com.
We have updated our lease agree-
ment. Contact Executive Director 
Meagan McCandless at msssoassn@
gmail.com, or call 228-365-8965 for 
details and to purchase your copy 
of the lease agreement. We accept 
credit cards. Thank you for your 
continued support.

Montana
montanassa.org
Greetings, Montana Self Storage 
Association members! The associ-
ation is working hard this year to 
introduce lien law reforms designed 
to benefit both operators and tenants 
alike in Montana. For more informa-
tion as it becomes available, please 
visit our news and resources website 
page.
The MTSSA began after self storage 
owners and operators from across 
the state realized the need for a local 
association to support our industry. 
Our mission is serving the interests 
of our members and supporting a 
strong industry for self storage here 
in Montana. We held our first ever 
networking luncheon last fall which 
had a fantastic turnout of self storage 
operators and owners from across 
Montana. Interested in joining? 
Members of the MTSSA receive 
benefits such as SSA Globe deliv-
ered to their door monthly, access 
to healthcare, publications, data, 
research, and webinars. To become 
a member of the MTSSA, please 
contact us at MTSSAExecDir@self-
storage.org.

Nebraska
nebraskaselfstorageowner 
sassociation.com.
For more information about the 
Nebraska Self Storage Owner’s Asso-
ciation, please visit www.nebraska-
selfstorageownersassociation.com.

See Across, page 58



ssaglobe.org

The SSA Globe, the only not-for-profit magazine 
serving the self storage industry, features 

information about the SSA’s activities, news 
and features about the self storage industry, 
updates from various state and international 
self storage associations and the latest 
products and services offered by vendor 
members of the Association.

Read it  
anywhere, anytime… 

the new, improved, digital

SSA Globe  
M A G A Z I N E
Available online on all your devices
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Nevada
nvssa.org
The Nevada Self Storage Association 
would like to thank each and every 
attendee of the 2017 ISS World Expo. 
Our board had a great time meeting 
and networking with many of you 
on the trade show floor. We would 
also like to extend our thanks to our 
dynamic presenters, Paul and Dawn 
Schween, for making our educational 
session one of the best ever with their 
unique and fun delivery. 
There has never been a better time 
to join us. Membership is unbeliev-
ably affordable and a great value for 
self storage owner/operators. NVSSA 
is working hard to bring added 
value to your membership! Bene-
fits include: educational sessions at 
no cost, free legal information and 
free standard industry forms. Visit 
us at www.nvssa.org and explore our 
events page for networking opportu-
nities in both northern and southern 
Nevada. We have an awesome online 
directory that offers owner/operators 
access to a variety of vendors with 
just a few clicks of the mouse. One of 
our most valuable membership bene-
fits is affiliation with the National SSA 
at no additional cost! 

Keep an eye out for communications 
on how to be a part of our annual 
fundraiser and sponsorship opportu-
nities to maximize exposure for your 
company. We have a great program 
in store for the annual fall conference. 
Details coming soon!
We encourage members to further 
participate in the association by 
joining a committee. We are happy 
to address any questions or concerns 
that you may have. Fill us in on what 
topics are of interest to you! Call 
Valerie at 702-952-2455 if you want 
to talk about how you can benefit 
by joining NVSSA. You may also 
submit your suggestions via email to 
valerie@amnevada.com.

New Hampshire 
nhssa.net
Greetings to all our New Hampshire 
self storage owners, operators and 
vendors. As we enter into summer, 
we hope that you and your business 
are doing well!
We are looking forward to seeing 
you at our summer outing on July 25 
at Ellacoya State Park. There will be 
food, beverages and entertainment. 
Save the date, and look for more 
events at www.nhssa.net. We are 
planning some educational seminars 
as well as social events across New 
Hampshire. These events encourage 

Across, from page 56 us to network, exchange ideas and 
learn from one another in our ever-
changing industry.
If you are not a member yet, come 
to one of our events and let us intro-
duce ourselves and see what we are 
all about.
Take a moment to consider the many 
services that your trade association 
could offer. Do you have a business 
that would benefit self storage oper-
ators? Or perhaps you have topics or 
ideas that you feel could be benefi-
cial to our organization? We would 
love to hear from you and are always 
open to suggestions to help us better 
serve you. 
Joining the NHSSA is easy with 
our online membership signup. 
Please visit www.nhssa.net and 
sign up now. Please remember that 
a strong membership will support 
our continued growth and help us to 
reach our full potential, benefitting 
us all.

New Jersey
njssa.org
Thank you to all who joined us for 
our 2017 NJSSA Annual Meeting on 
March 28 at the Sheraton Eatontown 
Hotel. The event went splendidly, 
with storage owners, operators and 

Information at www.selfstorage.org

Increase your hiring efficiency with eTest.

Let  help you make fast,  
effective and accurate hiring decisions!

Use  as an effective tool  
for developing your current employees.
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managers across New Jersey gath-
ering for a day of networking and 
education. The meeting included 
topics presented by self storage 
experts in our industry along with an 
update on New Jersey’s political land-
scape by MBI Gluckshaw. Michael 
Solms and Tom Carroll, GoLocal 
Interactive, discussed the secrets 
behind location-based marketing 
technology. Gary Bell, Facility 
Solutions Group, revealed energy 
saving tips for your facility and, with 
hotter temperatures on their way, 
his tips will be sure to help save on 
overhead expenditures. As always, 
attendees thoroughly enjoyed our 
legislative review by attorney Scott 
Zucker of Weissmann Zucker Euster 
Morochnik P.C., with every listener 
leaving the session with some valu-
able insights into New Jersey’s self 
storage lien law. Special thanks go to 
our exhibitors and sponsors for their 
continued support and participation. 
If you missed anything in your notes 
from the meeting, be sure to visit our 
website and login to view our speaker 
presentations.
The NJSSA continues to address 
legislative updates for our state lien 
law. Included in this new legislation 
would be provisions regarding online 
auctions as well as standardized late 
fees. If you would like more infor-
mation, please visit the news and 
resources tab of our website.
NJSSA members, we would love 
to hear even more from you! Have 
you done something to help others 
in your community? Are you aware 
of issues concerning others in the 
New Jersey self storage community 
that you believe all operators need to 
better understand? Please send your 
stories to NJSSAExecDir@selfstorage.
org so we can help enlighten your 
fellow self storage professionals and 
strengthen the industry in our state.

New Mexico
newmexicossa.org
Hello to all of our members out there! 
The NMSSA is looking into legislative 
updates to your lien law. Among the 

possible changes are the introduction 
of limited lines insurance and stan-
dardized late fees as well as giving 
operators the choice as to where 
they can advertise auctions. For more 
information, please check our news 
and resources page on our website.
We encourage you to get involved 
with your industry by becoming a 
member of the NMSSA. The more 
you communicate with us, the better 
we can serve you! Owners, operators 
and vendors who join NMSSA will 
begin to enjoy all the great benefits 
of membership right away. New 
members will automatically receive 
a copy of the New Mexico Self Storage 
Lien Law Annotated book. The 
publication goes over the state lien 
law statute by statute, with both the 
original lien law verbiage accompa-
nied by exclusive commentary from 
our Self Storage Legal Network attor-
neys explaining each section. Addi-
tional benefits include quarterly 
newsletters with the latest industry 
information and trends, education, 
networking, the SSA Globe maga-
zine, access to healthcare, exclusive 
member only features on our website 
and much more.

North Dakota
northdakotassa.com
NDSSA had our annual conference 
April 19–20 in Fargo, at the Baymont 
Inn & Suites. 
We were very fortunate to have Bob 
Copper as our keynote speaker at our 
conference this year. Self Storage 101 
is a full-service self storage manage-
ment solutions firm with offices in 
Alabama, Florida and California. 
They have managed, owned and 
consulted with hundreds of owners 
and have collectively written for 
Inside Self Storage, Mini Messenger, 
SSA Globe magazine, and other 
storage publications. 
NDSSA is looking for members to 
become active in the self storage 
community. Our membership gives 
you many benefits that are hard to 
find on your own. Membership in 
NDSSA gets you a legally approved 

lease agreement (put together by 
legal counsel and members updated 
in 2016), a copy of all legal questions 
and answers put together by our 
legal counsel and a North Dakota 
lien manual (proper step-by-step 
process to serve a lien legally updated 
in 2016). Other benefits include asso-
ciate membership in the SSA, annual 
conference where we discuss storage 
industry issues that affect owners/
managers, and access to vendors in 
our industry. 
Please go to northdakotassa.com 
to find out more information on 
becoming a new member of the NDSSA 
or becoming a vendor/sponsor of our 
association.

North Carolina
ncssaonline.org
Back by popular demand, we will 
be returning to The Peninsula Yacht 
Club in Cornelius for our NCSSA 
Seminar and Networking Event on 
May 16 from 10 a.m. to 1:30 p.m. 
Daniel Suarez, the Divisional Trainer 
for CubeSmart, will present “Sales 
and Follow Ups,” followed by lunch 
and networking. Register online at 
www.ncssaonline.org, or call the 
association office at 919-900-4864.
If you are a self storage owner or 
operator in North Carolina and 
have not yet joined the NCSSA, we 
encourage you to do so. It is essential 
for operators to stay informed of the 
many changes and laws affecting, or 
that have the chance to affect, our 
industry. Membership in this orga-
nization can make a difference! Make 
your voice heard! Please email info@
ncssaonline.org for more information.

Ohio
ohiossa.org 
Greetings to all the self storage 
owners, operators, and managers 
in Ohio. Our Annual Meeting is on 
May 19 at the Embassy Suites Airport 
Hotel in Columbus. The meeting 
agenda will include topics presented 
by self storage experts in our industry 
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with educational sessions applicable 
for both owners and managers. 
Attorney Scott Zucker, Weissmann 
Zucker Euster Morochnik P.C., will 
lead a legal review for updates on 
the lien law. This session always 
leads to some great takeaways for 
our members when facing legal 
concerns over operational duties. 
For those interested, there will be 
vendors and suppliers from your 
region ready to discuss your every 
business need. Don’t forget, this is a 
great networking opportunity as well! 
For easy, online registration as well 
as agenda and schedule information, 
please visit our upcoming events 
webpage. Not sure If you can make 
it? Registration will be open on-site 
the morning of the meeting.
Please remember, we can only accom-
plish our objective through active 
support from all benefiting parties. 
Interested in supporting your local 
self storage community? Member-
ship is available to any owner/oper-
ator with a facility in Ohio or any 
vendor by paying the requisite dues. 

All new members will automatically 
receive a copy of the Ohio Self Storage 
Lien Law Annotated book. The publi-
cation goes over the state lien law 
statute by statute, with both the orig-
inal lien law verbiage accompanied 
by exclusive commentary from our 
Self Storage Legal Network attorneys 
explaining each section.

Oklahoma
okssa.org
If you are not yet a member of the 
Oklahoma Self Storage Association, 
check us out at www.okssa.org. 
Membership is available to any 
owner/operator with a facility in 
Oklahoma or any vendor by paying 
the requisite dues. For more infor-
mation, please email us at oklaho-
massa@gmail.com or call Jim Smith 
at 918-633-1572.

Oregon
orssa.org
Hello, self storage operators and 
owners, we have fantastic news! Our 
Annual Meeting will be on May 9 at 

the Salem Convention Center. This 
is a fantastic networking opportunity 
for storage owners, operators and 
managers in Oregon. The meeting 
agenda will include topics presented 
by self storage experts in our industry 
with educational sessions applicable 
for both owners and managers. 
Attorney Carlos Kaslow, Self Storage 
Legal Network, will be leading a legal 
review for updates on the current lien 
law. This review always leads to some 
great takeaways for our members 
when handling legal and opera-
tional concerns. For those interested, 
there will be vendors and suppliers 
from your region ready to discuss 
your every business need. After the 
meeting, we will host an afternoon 
reception for all in attendance as 
well. For more information and for 
quick online registration, please 
visit our upcoming events webpage. 
Attendees are welcome to register 
on-site as well.
Please keep in mind that only 
through active participation, from 
all potential benefactors, will the self 
storage industry in Oregon continue 
to thrive. This great state is as diverse 
as it is unique, and we want to make 
sure every facility owner/operator 
has a chance to voice their opinion. If 
you are not yet a member, you should 
join today. Why? For starters, new 
members will automatically receive 
a copy of the Oregon Self Storage 
Lien Law Annotated book. This 
publication goes over the state lien 
law statute by statute, with both the 
original lien law verbiage accompa-
nied by exclusive commentary from 
our Self Storage Legal Network attor-
neys explaining each section. Other 
reasons to join include benefits such 
as a subscription to the SSA Globe 
magazine, the quarterly ORSSA 
newsletter, member discounts of the 
national SSA related to data, legisla-
tive briefings, monthly educational 
webcasts, meetings, communica-
tions, other educational offerings, 
research, technology, publications 
and legal information. Contact us 
at ORSSAExecDir@selfstorage.org 
for more information regarding 
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Join us for the Self Storage Association of Ohio’s

ANNUAL MEETING
May 19, 2017

Embassy Suites Airport Hotel
2886 Airport Drive, Columbus, OH 43219

Information and registration at

www.ohiossa.org

http://www.marylandssa.org
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If you are interested in attending 
our meetings, getting up-to-date on 
these or our many other efforts, or if 
you have a way to help our industry 
through your participation, please 
email us at Info@SCSelfStorage.
org, call 803-814-4000, or contact 
us through our informative website: 
www.SCSelfStorage.org. Member-
ship is easy and the benefits are great!

Tennessee
tnssa.net
We are looking forward to an 
exciting meeting this month! The 
Foundry in Knoxville has consis-
tently been a fantastic venue for 
us. Join us there on May 16 to hear 
from Daniel Ruble, vice president 
of marketing at CubeSmart. His 
Millennial Marketing presentation 
is precisely what we need to hear 
right now. Millennials are the future 
of our business. Let’s get to know 
them! Register and pay in advance 
and take advantage of the discount 
rate: www.tnssa.net/events. 
Our 9th Annual Legal Seminar 
& Conference is scheduled for 

membership or website login 
assistance.

Pennsylvania
paselfstorage.org
Please join us on October 5 at the 
PASSA Annual Meeting to be held 
at the Eden Resort in Lancaster as we 
recognize board members’ service to 
PASSA members. 
PASSA has started issuing a monthly 
e-newsletter to all members to 
communicate and share more about 
what is happening in the Pennsyl-
vania self storage industry. Please 
share your stories, photographs, key 
staff to highlight, job opportunities, 
etc. by emailing kcossar@wanner-
assoc.com. We are also selling ad 
space in our e-newsletter, so don’t 
miss out for 2017. Contact us to get 
your ad in a future e-newsletter.
We are looking forward to our 
upcoming 2017 events; be sure to 
save these dates!
Owners & Managers Spring 2017 
Networking Luncheon, Educational 
Session & Roundtables: Western 
Pennsylvania, Tuesday, May 23, 9 
a.m. – 3:30 p.m.; location TBD in 
Pittsburgh
Owners & Managers 2017 Annual 
Meeting, Golf Outing & Wine 
Tasting: South Central Pennsylvania, 
October 4–5; Eden Resort, 222 Eden 
Road, Lancaster
Topics, speakers and the agenda will 
be posted as as they become avail-
able. Visit www.paselfstorage.org. We 
accept credit cards online.
Interested in becoming a member or 
vendor member? Contact Kimberly 
Cossar at 717-441-6044 or email 
kcossar@wannerassoc.com.

South Carolina
scselfstorage.org
Do you want to make your industry 
better? Want to help? Do you want 
to get involved? Apply to be on the 
board of directors via our website!

September 12–13 at the Embassy 
Suites in Murfreesboro. We have 
been working on our schedule of 
events and are excited about the 
growth we are continuing to see. The 
schedule will be released soon, so 
keep an eye on the website for details. 
If you are not a TNSSA member 
and would like to receive our quar-
terly newsletter and other TNSSA 
announcements, you may register 
online at www.tnssa.net. For more 
information about the Tennessee 
Self Storage Association please 
visit us as www.tnssa.net or contact 
Chris Johnson, president, at chris_
johnson@uhaul.com, or Melissa 
Roberts at info@tnssa.net.  

Utah
ssautah.org
The UTSSA’s 2017 Annual Meeting 
on April 21 was a great success. Thank 
you to all our guests for attending! 
Our meeting agenda included topics 
presented by self storage experts 
in our industry with educational 
sessions applicable for both owners 
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Join us for the Oregon Self Storage Association’s

ANNUAL MEETING
May 9, 2017

Salem Convention Center
200 Commercial Street SE, Salem, OR 97301

Information and registration at

www.orssa.org

http://www.marylandssa.org
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and managers. Attorney Carlos 
Kaslow, Self Storage Legal Network, 
reviewed the details of your Utah 
lien law, revealing insight leading 
toward greater understanding of 
the lien process for our members. A 
special thanks goes to our vendors, 
answering attendee questions and 
discussing their every business need. 
The meeting provided a fantastic 
networking opportunity where 
owners and operators deliberated 
ongoing issues in the industry and 
strategic solutions to operational 
problems. If you missed anything 
during the meeting, be sure to 
visit our meetings archive website 
page and login to view our speaker 
presentations.
Storage owners and operators 
throughout Utah: Please keep in 
mind that only through strong 
participation, from all stakeholders, 
will the self storage industry in this 
state continue to flourish. We want 
to make sure every facility owner/
operator has a chance for their voice 
to be heard. After all, every busi-
ness owner should have a say in 
their industry. Please contact us at 
UTSSAExecDir@selfstorage.org for 
information or website login support.

Vermont
ssavt.org
Hello, members of the VTSSA. For 
those of you facing current issues 
in the industry that you believe 
may be impacting others as well, we 
encourage you to reach out to us 
through our contact-us page online. 
We want to hear from our members!
Are you involved in the self storage 
industry? Do you do business in 
Vermont? If you answered yes to 
these questions, then it is time for you 
to become a member of the VTSSA 
today. All new members automati-
cally receive a copy of the Vermont 
Self Storage Lien Law Annotated book. 
The publication goes over the state 
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lien law statute by statute, with both 
the original lien law verbiage accom-
panied by exclusive commentary 
from our Self Storage Legal Network 
attorneys explaining each section. 
Membership also includes a subscrip-
tion to the SSA Globe, the VTSSA 
newsletter, member discounts of the 
national SSA related to data, legisla-
tive briefings, monthly educational 
webcasts, meetings, communications, 
other educational offerings, research, 
technology, publications and legal 
information.
Membership in VTSSA is available to 
any owner/operator with a facility in 
Vermont or any vendor by paying the 
requisite dues. Please contact us at 
VTSSAExecDir@selfstorage.org with 
any inquiries about the association or 
membership.

Virginia
virginiassa.org
Greetings from everyone here at 
the VASSA! The VASSA is working 
on updating legislation that would 
incorporate a new provision allowing 
for the removal of vehicles belonging 
to delinquent tenants. For more 
information, please check the news 
and resources page on our website. 
Virginia members, have you renewed 
your membership for the new year? 
Visit our website today and try out 
the new feature which allows for 
easy renewal payment online when-
ever it is most convenient for you. 
Not a member but thinking about 
joining the VASSA? Membership 
benefits include a subscription to 
the SSA Globe magazine, the VASSA 
newsletter, member discounts of the 
national SSA related to data, legisla-
tive briefings, monthly educational 
webcasts, meetings, communications, 
other educational offerings, research, 
technology, publications and legal 
information. For more information 
on the VASSA, please contact us at 
VASSAExecDir@selfstorage.org.

Washington
wa-ssa.org
Put May 23 on your calendar for the 
annual WA-SSA Conference and 
Tradeshow to be held at the Hilton 
Seattle Airport & Conference Center 
(17620 International Blvd, Seattle), 
the same convenient location we’ve 
used for the past seven years. 
Our industry continues to do well 
economically, but don’t rest on your 
laurels. There’s always something 
new to learn, and networking with 
other owners and operators is a great 
source of information.
We look forward to another educa-
tional, helpful, interesting and fun 
event for our members and the 
industry. As always, you’ll be able 
to check out the latest and greatest 
products and services our vendors 
are providing. Details are available 
at www.wa-ssa.org.
In addition, we may still have a few 
vendor spots available. If interested 
contact the WA-SSA office at info@
wa-ssa.org.
Remember, the Washington Self 
Storage Association is a tremendous 
resource for self storage owner/oper-
ators in Washington State. We are 
very active in the legislative process 
to protect the rights and future rela-
tions for self storage owners and 
operators. If you aren’t a member, go 
to www.wa-ssa.org and sign up. It’s a 
great, low-cost investment for your 
business, with a substantial return.

Wisconsin
wiselfstorage.org
Membership in the Wisconsin Self 
Storage Association includes listing 
your facility on the association 
website, an informative members-
only section on the website, a 
discount on property insurance, a 
comprehensive lease designed for 
self storage in Wisconsin, and much 
more. Visit our website or contact 
our office at 262-786-3960 for more 
information about membership.
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Asia
selfstorageasia.org
For more information on joining 
the Self Storage Association of Asia, 
contact Executive Director Luigi La 
Tona (e-luigilatona@selfstorageasia.
org; www.selfstorageasia.org).

Australasia
selfstorage.com.au
To become a member of the Self 
Storage Association of Australasia, 
visit www.selfstorage.com.au or 
contact Rachel Muir at rmuir@exec.
selfstorage.com.

Brazil
asbrass.com.br
For more Information about the asso-
ciation, visit www.asbrass.com.br.

Canada
cssa.ca
For more information or to become 
a member, please contact us at 
888-898-8538 or email info@cssa.ca.

Europe 
fedessa.org
To join the Federation of European 
Self Storage Associations, contact 
Rennie Schafer at rschafer@ssauk.
com.

Japan
Japan Self Storage Association
japanssa.org
For more information or to become 
a member of the Japan Self Storage 
Association, please email Katsumi 
Watanabe at info@japanssa.org.

Rental Storage Assoc. of Japan
For more information or to become a 
member of the Rental Storage Asso-
ciation of Japan, please email Tatsuya 
Saji at rsaji@trwinds.com.

Latin America
To become a member of the Latin 
America Self Storage Association, 
contact Pete Frayser at 770-562-2850 
or pete.frayser@janusintl.com.

Mexico
amdaac.com.mx
AMDAAC is in the process of devel-
oping a standard of competence for 
mini-storage property management 
for self storage.
Email jtardan@amdaac.com.mx, or 
visit www.amdaac.com.mx. v

THE SELF STORAGE LEGAL NETWORK’S

Everyday Business Forms for Self Storage Operators
Self storage is the rental of non-residential real estate. Each tenant is required to execute a 
written rental agreement that typically states that it can only be modified in writing. While 
a good rental agreement will work well for most customers, you will have customers and 
situations that require that additional forms be used in conjunction with the rental agreement. 
This manual provides addendums and forms to deal with business situations that frequently 
arise at self storage facilities. The forms provided are models that you will be able to modify to 
conform to your rental agreement and other documents.

Sold electronically (PDF & MS Word) | Members $150 | Not-Yet Members $200
Carlos Kaslow, Esq.

Scott Zucker, Esq.

THE SELF STORAGE LEGAL NETWORK’S

Everyday  

Business Forms
for  

Self Storage  

Operators

Carlos Kaslow, Esq.Scott Zucker, Esq.

Collections& Lien Sale

The Self Storage

Handbook

Order your copies today! www.selfstorage.org > Publications (703) 575-8000

Self Storage Collections & Lien Sale Handbook
No self storage operator wants to conduct lien sales, but they are a necessary part of the rent 
collection process. Lien laws in 48 states and the District of Columbia grant to self storage 
facility operators the legal right to sell delinquent tenant stored property when rent is not 
paid. The lien laws provide, in reasonably clear language, the steps that storage operators 
must perform prior to conducting a lien sale. However, the state lien laws do not provide 
clear guidance on the nuts and bolts requirements of actually holding a distressed property 
lien sale or public auction. This manual provides some of the forms that every self storage 
operator should consider as part of the process in conducting a self storage lien sale. They 
can be used whether you conduct your own sales or retain an auctioneer to assist you.

This publication is sold electronically. | Members $100 | Not-Yet Members $150



Self Storage 
Data and Market Intelligence

Reis, Inc., a leading provider of commercial real estate market information 
and analytical tools, and the SSA have introduced coverage of Self Storage 
properties in 50 major United States metropolitan markets and 279 submarkets. 
These market reports are made possible by the quarterly participation of SSA 
member facilities and three of the leading self storage real 
estate investment trusts (REITs)— over 10,000 self storage 
facilities. 

This new data program provides investors, lenders, 
developers, industry analysts, and self storage facility 

owners and operators, with the critical local 
market intelligence that they require in 
order to make superior asset- and portfolio-
level decisions. To date, self storage professionals have not had 
access to current and comprehensive market information from a 
nationally-recognized provider.

Key Report Features: 
• 50 Markets and 279 Submarkets. See a list of markets at www.selfstorage.org
• Climate Controlled vs Non-Climate Controlled
• Five main unit types: 5x5, 5x10, 10x10, 10x15, 10x20
• Rent & Vacancy Rate Comparisons
• Trends, Benchmarks and Forecasting
• PDF & Excel formats
• Full Map of Metro and/or Submarket

See a sample report at www.selfstorage.org

Three easy ways to participate:
1. Enter your data through our web portal.  

Call (800) 366-7347 for your login and password

2. Participate over the phone by calling (800) 366-7347

3. Fill out the form and email to Reis at info@reis.com.  
Download the survey at www.selfstorage.org

Succeeding in business means having reliable and trustworthy 
market intelligence. The Self Storage Association and Reis, Inc. 
have that market intelligence.

These self storage reports are available for purchase at www.selfstorage.org

REPORT PRICING
Non-Members / Non-Participants: $300 per report

SSA Direct Members: $200 per report
SSA Direct Member Participants: $150 per report

Bulk discount pricing available 
call (703) 575-8000

NOW 
OFFERING 

SALES 
COMPS
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Marcus & Millichap Arranges Florida Deal
Marcus & Millichap announced the sale of a 37,991 SF 
multi-tenant warehouse located in Clearwater, Florida, 
according to Ari Ravi, regional manager of the firm’s 
Tampa office.
Nicholas Creech, associate, and Luke Elliott, vice president 
investments, both in Marcus & Millichap’s Tampa office, 
had the exclusive listing to market the property on behalf 
of the seller and procured the buyer.

“This was a quality asset with a diverse tenant mix, which 
attracted attention from local and national investors,” 
said Creech. “The industrial sector remains strong and 
continues to grow in the Tampa Bay MSA.”

SelfStorageAuction.com Tabs Springfield
SelfStorageAuction.com, a newly 
launched online auction site that 
provides bidders with a centralized 
place to find self storage auctions 
and attend live or bid online, has 
hired veteran product manager and 
marketing leader John Springfield 
as its chief operating officer (COO). 

Springfield, the former vice president of product manage-
ment and marketing for OpenTech Alliance, will spear-
head the development, marketing, communication and 
implementation of business processes, physical infrastruc-
ture and personnel to foster a success-oriented, account-
able environment within SelfStorageAuction.com.

“John and I have worked together in the past and I was 
always impressed with his problem solving, work ethic, 
and ingenuity for new ideas. He has many years of experi-
ence in this and other vertical industries, and knows how 
to help grow an operation to the levels that we are posi-
tioned to achieve,” said SelfStorageAuction.com founder 
Jim Grant. 

Talonvest Provides Property Financing 
Talonvest Capital, Inc., negotiated over $28.6 million of 
financing for Storage Etc. self storage facilities. The indi-
vidual loans were for facilities totaling 443,000 combined 
net rentable SF in various Southern California locations, 
including Torrance, Diamond Bar, Rosemead, Pomona 
and Murrieta.
Together, Storage Etc. and Talonvest have successfully 
closed over $103 million of financings over the last several 

years. The Talonvest team members representing Storage 
Etc. in this assignment included Eric Snyder, Erich Pryor, 
Jim Davies and Tom Sherlock.
Talonvest Capital is a boutique self storage and commer-
cial real estate mortgage brokerage firm providing advisory 
services to self storage and commercial real estate inves-
tors, owners and developers nationally.

National Self Storage Promotes Morrow
National Self Storage (NSS), a Tucson, 
Arizona-based storage management 
company, has named Travis Morrow 
as its new president. Morrow has 
served as the company’s vice president 
since 2006 and has been employed by 
NSS for 14 years since graduating with 
a degree in finance from the Univer-
sity of Arizona. He is active across the 

self storage industry, serving on multiple state and national 
association boards of directors. 

“Travis started with National Self Storage as an intern in 
college. To see him learn and advance over the years has 
been truly rewarding,” said Robert Schoff, majority owner 
of National Self Storage. “As National Self Storage begins 
its next new self storage development, we are fortunate 
to have someone with Travis’ vast experience leading the 
company during this period of growth.”

SkyView Advisors Sells Ohio Facility
SkyView Advisors has successfully sold Fields Store-All 
in North Ridgeville, Ohio. The facility on almost 8 acres 
of land has 261 non-climate-controlled units. It was built 
between 1979 and 1997. Fields Store-All is located near 
Cleveland.

“Fields Store-All presented a unique expansion opportunity 
within an under-supplied market,” said Ryan Clark, senior 
vice president of SkyView who represented the seller. 

“SkyView Advisors ensured our sellers received full value 
for the potential of their property. The buyer acquired a 
strategic asset that will enable it to continue growing its 
regional footprint.”
The property sold for $4.8 million, or $39.27 per SF.
Tampa-based SkyView Advisors represents self storage 
owners in the sale of their property or portfolio and 
provides debt and equity solutions.

Five Star Storage Continues Expansion
Five Star Development, LLC, operating as Five Star 
Storage, recently expanded its self storage portfolio by 
three in North Dakota. Two locations are located in Fargo, 
totaling 52,440 rentable SF, while the third is located in 
Bismarck, totaling 114,600 rentable SF.

See Around, page 66
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Five Star Storage has two more existing facilities under 
contract, one located in Fargo, and the other in a new 
market for Five Star Storage, St. Paul, Minnesota—Five 
Star’s first existing facility/retrofit development.
Additionally, Five Star Storage expects to begin construc-
tion on phase one of a new ground-up facility in an 
existing market of theirs, Grand Forks, North Dakota, in 
the spring of 2017.

Beyond Self Storage Keeps Growing
Beyond Self Storage has two projects under construc-
tion in St. Louis and is about to get underway on another 
project in the Minneapolis-St. Paul metro area. 
In St. Louis, construction is underway on Beyond Self 
Storage at McCausland and Beyond Self Storage at Ches-
terfield, the first of three drive-through self storage facil-
ities planned in the area. The St. Louis and Chesterfield 
locations are scheduled to open in early summer.
In Minneapolis-St. Paul, Beyond Self Storage at Maple-
wood will begin construction this spring. It will be the 
first of four drive-through facilities planned for the area. 
Maplewood is on track to open in late 2017.
All of the facilities are being developed and operated by 
Northpoint Development, which launched the Beyond 
Self Storage brand and a multi-facility development initia-
tive in February 2016. Each of the facilities is more than 
100,000 SF and are among the largest and most sophisti-
cated self storage properties in their markets.

Bluebird Opens in Manchester
New Hampshire-owned Bluebird Storage LLC has 
announced the opening of a new, state-of-the-art self 
storage facility in Manchester, New Hampshire. The 
115,000 SF, ground-up facility is Bluebird’s second in New 
Hampshire and the first of three that it expects to open in 
the greater Manchester area this year.
The three-story facility has more than 700 climate-con-
trolled units and features multiple drive-up access points, 
overhead loading canopies, state-of-the-art security and 
several elevators.

“We are excited to expand the Bluebird brand into 
Manchester as climate-controlled storage becomes 
increasingly more popular,” said Bill Goodison, managing 
director of Bluebird. 

Brazilian Companies Form SS Self Storage
Inbox Guarda Tudo and Pronto Espaço, two tradi-
tional companies in the Brazilian self storage market 
announced the merger of their activities and the creation 
of SS Self Storage. With three units in the city of São 
Paulo, SS Self Storage is born with potential for imme-
diate expansion, in its own properties, of 35 percent of 
its leasable area. Throughout this year, the company 
also plans to open units in cities with 500,000+ people. 
According to Renato Daud, owner of Pronto Espaço, 
working together will enable them to achieve substan-
tial gains in the attraction of new customers. “Joining 
our forces makes sense, because it involves two compa-

State self storage lien laws are broken down section by 
section with extensive comments provided by Self Storage 
Legal Network attorneys D. Carlos Kaslow and Scott Zucker. 
In addition, each state booklet includes a Lien Sale Timeline, 
Lien Sale Checklist and sample Notice of Lien letter written 
specifically for that state to meet its statute’s requirements. 

Visit our website for a list of the states available.

Order a copy of the most up-to-date  
Annotated Lien Law  

for your state! 

Order your copy today at  

 www.selfstorage.org
Member price: $40 | Affiliate Members: $50 | Not-Yet-Members: $60

Bulk order pricing available. For details, call the SSA 703-575-8000
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nies with plenty of experience in the management of self 
storage,” he said.
According to the Brazilian Self Storage Association, there 
are 216 units operating in Brazil today, offering 390,000 
square meters of leasable area. The state of São Paulo has 
the largest number of self storage facilities (103), followed 
by Rio de Janeiro (24) and Paraná (14).

Facility to Be One of Miami’s Biggest
A self storage project underway in Miami will be among 
the largest self storage facilities in South Florida. Florida 
Value Partners and Elite Stor Capital Partners, the develop-
ment team, has broken ground on Miami Airport Center 
Self Storage. The first phase of the project is 113,000 SF. 
Eventually it will be 280,000 SF next to the Palmetto 
Expressway.
The self storage center at Miami Airport Center is 
designed to serve small businesses in western sub-mar-
kets of Miami-Dade County, including Doral, Sweetwater, 
Virginia Gardens and Westchester.
Miami Airport Center Self Storage is scheduled to open 
in August with 940 climate-controlled self storage units, 
covered drive-up loading areas and post office box rentals.
According to South Florida Real Estate News, Florida 
Value Partners acquired most of the Miami Airport Center 
property in 2009 out of foreclosure.

Development Team Builds in Tennessee
A Nashville-based real estate investment and development 
firm is planning a three-story self storage facility in Spring 
Hill, Tennessee.
The project is by Taylor Preston and The Natchez Group. 
The 75,000 SF facility is the first multi-level storage 
building in the area. The Natchez Group paid $760,000 
for the Spring Hill site, according to The Tennessean. The 
facility is expected to be open in early 2018.
The Natchez Group, along with Atlas Real Estate Partners, 
has another self storage project under construction in 
Franklin, Tennessee. There the group is building a 108,000 
SF self storage facility. The team will break ground soon 
on an eight-story SoBro Storage project near downtown 
Nashville.

Storage King USA Grows in Florida
Andover Properties LLC, which does business as Storage 
King USA, has acquired Route 80 Storage in Ft. Myers, 
Florida, and plans to more than double the existing size 
of the facility.
Andover Properties, LLC, a Manhattan-based investor, 
owner and developer of real estate throughout the United 
States, purchased the more than 13-acre site. Currently, 

only about 21,000 SF on the property is used for self 
storage. Andover intends to add 50,000 rentable SF while 
keeping about 25,000 SF of parking dedicated to RV and 
other vehicle parking.
A potential phase-two expansion could happen based on 
performance, says Michael Wachsman, director of acqui-
sitions for Andover Properties.
The Fort Myers purchase is Storage King’s ninth location 
in the state. Nationwide Storage King has 27 self storage 
facilities in nine states.

Public Storage Transforms Facility
Public Storage has re-opened a 100-year-old building in 
Jersey City, New Jersey, after transforming it into one of 
the largest modern self storage facilities in the country.
Public Storage at 133 2nd Street, Jersey City, opened in 
mid-February with 290 units in a seven-story, block-long 
building in the town’s historic arts district. Later this 
year approximately 4,000 more self storage units will 
be available, making it the largest Public Storage with 
the most spaces under one roof nationwide. Units are 
climate-controlled.
The building in the Powerhouse Arts District is the former 
Merchants Refrigeration Company that opened in the 
early 1900s. It was once the largest cold storage commer-
cial facility in the world.
Jersey City has seen seven percent population growth 
over the last five years, in part because it is among the 
most affordable places to live within a short train ride to 
Manhattan.

Atlanta Market Primed for Development 
The supply of self storage properties in the Atlanta market 
is set to grow by as much as seven percent in 2017, driven 
by population growth and a spike in real estate develop-
ment, according to STR, a self storage industry tracker.
STR’s research shows that as many as 39 self storage 
projects are in various stages of development. This total 
includes unconfirmed projects that have not yet been 
zoned or approved as well as projects under construction 
or expansion. Of the 39 projects, 30 are new construction 
and nine are expansion projects. The estimated average 
size of these projects is 75,000 net rentable SF.
The greater Atlanta market is made up of 596 self storage 
facilities, with roughly 58 percent contained within a five-
county area.
Fulton County is set to house a significant share of the new 
supply. Fulton is the most populous county in Georgia, 
with 1 million residents, and has the second-largest count 
of self storage properties after Cobb County, according 
to STR.

See Around, page 68
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Around, from page 67

The estimated net rentable SF in Fulton County is approx-
imately 5.1 million and NRSF per capita of 5.1. STR is 
tracking nine new development projects in Fulton County. 
If all of these facilities open, the county’s self storage inven-
tory would increase by 13 percent.

Strategic Storage Trust Names President
Strategic Storage Trust II, Inc., has appointed Michael S. 
McClure to serve as the company’s president. He replaces 
H. Michael Schwartz, who continues in his capacity as 
chief executive officer and chairman of the board.
The board of directors also appointed Matt F. Lopez to 
replace McClure as chief financial officer and treasurer.

“Mr. McClure and Mr. Lopez have both played key roles in 
the success and growth of SmartStop Asset Management 
and our family of investment opportunities, including 
Strategic Storage Trust II,” Schwartz said.
McClure has also been appointed president of the compa-
ny’s sponsor, SmartStop, a diversified real estate company. 
Previously, McClure was SST II’s executive vice president, 
CFO and treasurer since 2013.

Country Storage Expands Michigan Facility

Country Storage LLC in Lyon Township, Michigan, 
recently received site plan approval to expand its self 
storage and RV storage facility at 58000 8 Mile Road.  The 
expansion will include 25,000 square feet of new climate- 
and non-climate-controlled units as well as 110 additional 
paved and covered RV storage spaces. Construction is 
expected to start this spring.
The class-A brick and masonry facility will grow to 65,000 
SF in total. In addition, the facility is expanding its RV 
storage footprint to over 300 RV parking spaces, including 
106 newly-covered spaces. A portion of the new covered 
spaces will feature electricity for maintaining vehicle 
batteries and self storage units abutting the parking spaces.    
The facility serves residential, RV and commercial storage 
needs in South Lyon, Lyon Township and Northville, 
Michigan.

Compass Grows in Atlanta Market
Compass Self Storage has completed its fourth acquisition 
since the start of 2017, acquiring a self storage center in 
the greater Atlanta market.
Compass, a member of the Amsdell family of companies, 
has purchased a 71,000 net rentable SF facility in Fair-
burn, Georgia. The facility is the tenth self storage center 
for Compass in the greater Atlanta market area operating 
under the Compass Self Storage flag.
Compass plans several physical improvements to the loca-
tion, including upgrading the security system and adding 
individual digital customer access control. The center 
already offers covered RV parking spaces.

Somersorth Storage Expands Facility
Somersworth Storage, LLC, announced an expansion of its 
facility, a three-story climate-controlled building next to 
five existing storage buildings. Construction began last fall 
and the building is slated to be completed in August 2017.
The facility expansion, which will be built by Langley 
Construction, offers an elevator to the second and third 
floors. The design incorporated windows in the hallways, 
providing natural light throughout the building; and, over-
head sensor lighting within the building delivers bright 
light for customers. It will have two interior loading bays 
and state-of-the-art security cameras. 

Store Here Makes Missouri Purchase
Jennings Station Self Storage in Jennings, Missouri, has 
been sold to Store Here Self Storage. JLL managing direc-
tors Steve Mellon and Brian Somoza represented the seller 
in the transaction.
The property in a suburb of St. Louis was converted to 
self storage in 2016. Constructed in 1985, the facility is 
comprised of a single two-story building with 64,315 net 
rentable SF. It includes 629 climate-controlled units.

Investor Plans New Storage in Arizona
1784 Capital Holdings, LLC, has purchased 2.52 acres for 
development of Scottsdale Promenade Self Storage. The 
site is adjacent to retail, class-A office, high-end multi-
family housing, resorts, restaurants and auto dealerships. 
The owner plans to develop a multi-story, fully air-condi-
tioned self storage building.

“We have allocated $250 million for the development of 
Class-A, institutional-quality self storage as we continue 
to expand our national portfolio,” said Shane Albers, 
chairman and CEO of 1784 Capital Holdings. “The coveted 
North Scottsdale market is under-supplied with self 
storage and faces significant barriers to entry. The market 
attracts strong rents that are twice the national average.” v
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The Self Storage Association thanks this month’s sponsors for advertising in the SSA Globe.

Company Phone Website Page

All From 1 Supply 877-256-3991 AllFrom1Supply.com 72

Argus 800-55-STORE argus-selfstorage.com 6

Bader Company 888-223-3726 baderco.com 11

CBRE 909-418-2173 cbre.com/invontSelfStorage 5

Chateau 800-833-9296 chateauproducts.com 19

Cornerstone SpecialtyWood (ResinDek) 888-755-3048 resindek.com 47

Domico 800-688-6181 domico.com 9

Energy Roofing Solutions 855-379-6749 energyiscool.com 26

Havener Enterprises Inc. 815-935-8383 PortableStorageBox.com 35

Janus International Group 866-562-2850 JanusIntl.com/R3 17

Jernigan Capital, LLC 901-567-9490 jernigancapital.com 16

Kiwi Construction 877-465-4942 kiwiconstruction.com 34

Life Storage Solutions 877-270-4665 solutions.lifestorage.com 23

Live Oak Bank 910-202-6933 liveoakbank.com/self-storage 42

Lock America 800-422-2866 laigroup.com 42

Marcus & Millichap 303-328-2000 marcusmillichap.com 14

Mid-Atlantic Commercial/ 
The Storage Acquisition Group 757-515-3333 thestorageacquisitongroup.com 43

Miller Building Systems 800-323-6464 millerbldgs.com 28

MiniCo Insurance Agency, LLC 800-447-8383 minico.com 21

National Storage Affiliates 949-719-1994 NationalStorageAffiliates.com 2

On the Move 877-456-0158 onthemovetrucks.com 25

OpenEdge 800-637-8268 openedgepayments.com/declineminimizer 15

Parham Group 210-477-1220 learnselfstorage.com 30

Self Storage Auction.com 480-900-8350 selfstorageauction.com 27

Sentinel Systems Corporation 800-456-9955 SentinelSystems.com 31

Storage Commander 877-672-6257 storagecommander.com 33

Storage Treasures.com 480-397-6503 storagetreasures.com 71

StorQuest Self Storage managed by 
The William Warren Group 800-768-2349 willliamwarrengroup.com 22

STR Sector Analysis, LLC 615-824-8664 str.com/self-storage 29

TRUEGRID Pavers 855-355-GRID truegridpaver.com 40

Universal Storage Containers 800-385-0755 universalstoragecontainers.com 7

US Storage Centers 800-940-3414 usstoragecenters.com 40

WaterTight Roofing 888-809-9976 watertightroofinginc.com 41

Yardi 800-866-1144 Yardi.com/Matrix 13

Sponsors of the SSA Globe magazine help reduce the annual cost of producing and distributing important information to SSA members. As the only nonprofit magazine in the industry, all 
revenues generated by the SSA Globe, or any other SSA events or products, are recycled into programs that benefit the industry, and in particular, the SSA membership. Published SSA Globe 
advertising rates are the discounted rates for vendor members and are nonnegotiable, as all vendor members are treated equitably. The SSA offers this directory as a free service to our 
advertisers and readers and cannot be accountable for omissions or errors.



DATA DEPOT
This month the Data Depot will focus on regional data from our Reis / SSA data surveys.  
To purchase a report or to participate in our study, please go to www.selfstorage.org.

© 2017 Reis/SSA

Here is a snapshot of the West Region which currently consists of Arizona, 
California, Colorado, Nevada, Oregon, Utah and Washington. We look at 4Q 2016 
data as it pertains to asking rent by size of unit, asking rent per square foot and 
vacancy rate trends. We compare this region with the U.S. average and show you a 
sample of metro area data from Phoenix, Arizona. 

See what YOUR market looks like: 50 markets and 279 submarkets, forecasts and sales comps now offered.  
 Go to www.selfstorage.org to order your report today!

Monthly Rent by Size of Unit (Fourth Quarter 2016)

5' x 5' 5' x 10' 10' x 10' 10' x 15' 10' x 20' 10' x 10' PSF*

Non-Climate Controlled 

U.S. Average $58 $81 $127 $165 $200 $1.27

West Region $64 $92 $ 149 $196 $241 $1.49

Climate Controlled

U.S. Average $71 $102 $159 $208 $256 $1.59

West Region $72 $104 $161 $210 $257 $1.61

* per square foot

Vacancy Rate Trends
Quarterly: 4Q 16 3Q 16 YTD Avg Annualized 1 Year

U.S. Average 10.2% 9.3% 9.9% 10.7%

West Region 8.8% 8.2% 8.7% 9.5%

Period Ending 12/31/16 9/30/16 12/31/16 12/31/15

Metro Area: Phoenix, Arizona  

Quarter/Year Vacancy 
Rate

Asking Rent 10'x10' 
Non-Climate Controlled

Asking Rent 
% Chg

Asking Rent 10'x10' 
Climate Controlled

Asking Rent 
% Chg

2011 21.1% $94.50 n/a $118.50 n/a

2012 19.7% $95.43 1.0% $118.91 0.3%

2013 17.9% $96.55 1.2% $120.31 1.2%

2014 16.8% $99.37 2.9% $122.10 1.5%

2015 15.8% $103.57  4.2% $124.09 1.6%

1Q / 2016 14.7% $104.92 1.3% $126.52 2.0%

2Q / 2016 12.5% $108.31 3.2% $128.94 1.9%

3Q / 2016 11.7% $108.50 0.2% $130.33 1.1%

4Q / 2016 12.3% $106.92 – 1.5% $129.50 –  0.6%

2016 12.3% $106.92  3.2% $129.50 4.4%

PA G E   7 0   S S A  G L O B E  M AY  2 0 1 7



2013  2014  2015

CONVENIENT

Managed by:

EXPERIENCED

HIGHER SALE PRICES
15,000+ AUCTIONS EVERY MONTH

863,000+ BIDDERSSINCE 2011
COST-EFFECTIVE

www.storagetreasures.com

info@storagetreasures.com

(480) 397-6503

LARGEST ONLINE AUCTION SITE
Brought to you by SSA Members 

and self-storage professionals 
who really KNOW STORAGE!



1901 North Beauregard Street
Suite 106
Alexandria, VA 22311
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