ANNUAL
REPORT

2016

The Connecticut Council of Family Service
Agencies, Inc. is a statewide network of fifteen
independent, non-profit, family service
agencies that deliver services to children, adults
and families from more than 100 sites located
throughout Connecticut.

CCFSA collectively serves more than
180,000 families, making us one of the
largest associations of nongovernmental providers of communitybased human services for children,
adults and families.
Member Agencies are community-based,
licensed by the State of CT and nationally
accredited. Governed by volunteer boards of
directors from their respective communities,
Family Service Agencies have been effectively
serving CT families for over 100 years.
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Message from the Board Chair
and the President and CEO
The Connecticut Council of Family Service Agencies
(CCFSA) is a statewide network of independent, nonprofit, family service agencies that deliver services to over
180,000 families annually from more than 100 sites
located throughout Connecticut. Together we employ
more than 4,600 staff and draw upon the talents of 5,100
volunteers.
Our members provide an array of services for children, adults and families in their local
communities and provide services collaboratively through our statewide network model. Our
network allows us to collectively deliver consistent program models across multiple provider
agencies, with centralized management, quality assurance and fiscal oversight. Agencies
share best practices and, through collaboration, ultimately provide higher quality of care at
reduced costs.
This year is particularly special because it marks the 30 year
anniversary of CCFSA. It was 30 years ago, in 1986, that the CT
Council formalized its work as an organization. Since our
incorporation, we’ve recognized 29 exceptional policy makers as
Family Legislators of the Year and named 330 community leaders
as Family Champions. CCFSA administered programs have
provided family support services to more than 60,000 families and
supported more than 75,000 parents through parent education
programs. Although incorporated for 30 years, CCFSA’s history
dates back to the 1960’s when a group of 21 family service
agencies made the innovative decision to work together to meet a
common mission - serving the most vulnerable families in
Connecticut. For decades CCFSA members have collaborated to
help the most vulnerable children and families with the shared
fundamental beliefs in both people’s ability to meet their full
potential and that we can make a difference.
We are an organization with a rich history of innovation, sharing, collaboration and proven
effectiveness. CCFSA and our collective efforts have helped hundreds of thousands of
families overcome barriers and reach their goals. We are building on that history of success
to develop new programs and serve more people in need through our innovative statewide
network. We look forward to a continued future of partnerships that will strengthen
Connecticut’s families and communities.
Thank you!

Diane Manning, President and CEO, United Services & Board Chair, CCFSA
and Alyssa Goduti, President and CEO, CCFSA
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Mission
The mission of the Council is to be the premier resource to strengthen CT’s diverse
individuals and families, and the communities in which they live. To accomplish this
mission, we will build member agencies’ capacity for collaboration and innovation;
advocate for the development of State and Federal policies and programs that will foster
the well-being of CT’s children, adults and families; develop and provide services that
empower them to move toward self-reliance and healthy inter-dependence; and be
relevant and responsive to CT’s diverse populations.

Statewide Provider Network
CCFSA has developed a statewide provider network to deliver services that empower
children, adults and families to move toward self-reliance and healthy inter-dependence.
Member agencies currently serve as a statewide provider network for Council programs
including – the Safety Net Program, the court mandated Parent Education Program, Social
Service Block Grant Counseling Services, Housing Mobility Counseling, Focus on K.I.D.S.,
and the Leadership Development Program supported by the American Express Foundation.

! Cost Efficient: One Contract

Statewide Impact

By contracting with one organization, CCFSA, funders receives the benefit of an
efficient statewide service delivery system provided by our network of 15 family
service agencies. CCFSA provides the administrative and programmatic oversight,
develops and maintains contractual relationships with funders, and provides all
quality assurance activities. Member agencies hire and supervise direct program
staff, and deliver the services within the communities they respectively serve.

! Outcome Driven
CCFSA implements a state of the art centralized performance management software,
Efforts to Outcomes (ETO) to collect outcome data. Staff across the state remotely
access the web-based ETO platform. ETO is also used by State workers to make
direct referrals to program services. CCFSA has partnered with the Harvard Business
School Club of Connecticut Community Partners to measure the economic value of
CCFSA programs, which showed a significant return on investment from CCFSA
services.

! Consistency of Services
Developed collaboratively, member agencies implement one program model across
all service delivery sites. Fidelity to model is monitored by CCFSA central office staff
and CCFSA provides ongoing training and technical support to member agencies to
ensure quality of service delivery and consistency regarding program implementation.

! Expertise
CCFSA member agencies are state-licensed, nationally accredited and staffed by
experienced professionals in virtually every area of social service.

! Strong Partnerships with State Agencies
CCFSA has partnered for over 15 years with the Department of Social Services,
Department of Labor and Court Support Services Division to deliver the Empowering
People for Success and Parent Education programs.
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CCFSA Member Agencies
Catholic Charities, Diocese of Norwich

Jewish Family Service of Greater New Haven

Catholic Charities of Fairfield County

Jewish Family Service – Stamford

Catholic Charities, Archdiocese of
Hartford

Klingberg Family Centers
LifeBridge Community Services

Family and Children's Agency, Inc.
Newtown Youth & Family Services
Family Centers, Inc.
Oak Hill
InterCommunity, Inc.
United Services, Inc.
Jewish Family Service of Greater Hartford
Village for Families and Children
-

MEMBER AGENCY SERVICES
Member agencies provide a wide range of outpatient and community/home based services,
collectively serving more than 180,000 children, adults and families. Services include:
-

Adoption

-

Assistive Technology

Housing Mobility Counseling
and Search Assistance

-

Family Preservation &
Stabilization

-

Basic Needs

-

Case Management

-

Family Support Services

-

Child & Family
Development & Support

-

Financial Management & Debt
Counseling

-

Child Protective Services

-

Foster Care Services

-

Counseling, Support &
Education

-

Group Living Services

-

Crisis Response,
Intervention, Hotline &
Referral

Home Care & Support, Home
Health Aide Services

-

-

-
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-

-

Housing Services

Day Treatment, Intensive
Outpatient Partial
Hospitalization

-

Immigrant & Refugee
Resettlement, Transition
Services

Early Child Care &
Development, Child Care
Centers

-

Interpretive Services

-

Naturalization & Citizenship

Employee Assistance
Program

-

Outpatient Mental Health
Services

-

Outreach Services

-

Pregnancy Support

-

Psychiatric &
Psychosocial
Rehabilitation

-

Residential Treatment

-

Respite Care

-

Services For Individuals
With Developmental
Disabilities

-

Services for People with
Autism

-

Substance Abuse
Services

-

Social Development &
Enrichment Services

-

Supported Community
Living

-

Vocational
Rehabilitation, Skill
Development/Training

Scope of CCFSA’s Network
“Alone we do so little; together we can do so much.”
– Hellen Keller

Legend
PURPLE- CCFSA Office
GREEN- Member Agency Main
Office
BLUE - Member Agency Satellite
Office

2016 Data for CCFSA’s Collective Impact
! CCFSA members provide services out of more than 100 sites statewide.
(The above map illustrates main offices and key satellite offices, but not
all program sites.)
! Members provided services to 183,940 children and families.
! Members employed 4,668 staff to support their missions and CCFSA’s.
! Members engaged 5,161 volunteers to meet the needs of their clients.
! Total Budget of CCFSA’s members equaled $250,000,000.

CCFSA – A Collective Voice for Policy Change
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CCFSA LEGISLATIVE AGENDA
State and national public policy should promote a partnership between government and
nonprofit human service agencies to collectively support the stability, self-sufficiency, health
and hopeful future for children and families. CCFSA supports the following public policy
priorities:
1. Funding should support a stable human service delivery system. Human service
funding should cover the costs of providing quality services to vulnerable children, families
and individuals in the state. Public policy and funding should be provided to help people:
• Move from dependence to self-sufficiency;
• Reduce poverty and increase equity;
• Access vital services such as behavioral healthcare, employment supports, residential
and day services for people with disabilities, housing, case management, nutrition
services, childcare, foster care, educational services, healthcare and other human
services;
• Minimize crisis by funding prevention and early intervention services.
2. Resource allocation and program evaluation should be based on dynamic, data-driven
systems.
• Funding decisions should take into account program effectiveness so that government
gets the best return on investment from human service systems.
• Government should consider short-term and long-term impact on consumers and
communities when making investments in programs and services.
3. Government should support and invest in models of collaboration, innovation and
efficiency in the delivery of human services.
• Government policies should encourage innovative service models that allow providers
to achieve desired results in cost-effective ways.
• Government should be flexible and creative in its approach to service delivery to foster
innovation.
• Policies should support collaboration of community partners, including government,
nonprofits and the business and philanthropic communities and service recipients.
4. Policies should support the long-term fiscal health and stability of the nonprofit
human service system.
• Maximize access to bonding and other funding for capital improvements, technology
and other long-term needs.
• Policies should provide flexibility in budgeting to allow contractors to make the best use
of government funding, including reinvestment of savings to support long-term stability
and sustainability of the system.
CCFSA is a network of select non-profit organizations serving children and families
designed to strengthen our members’ quality and scope of services, enhance their
leadership capacity and facilitate innovative and strategic networking opportunities. We are
committed to the highest quality of care, results-driven services and excellence in program
execution and operation. Through our collective voice, we advocate for government
policies that support our member agencies and benefit all of Connecticut’s children and
families.

CCFSA’s Public Policy and Advocacy Initiatives
How Much Did We Do?
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•
•
•
•

CCFSA monitored over 200 bills proposed by the CT legislature that impacted family
service agencies and the children and families they serve.
CCFSA provided 25 sets of testimony in front of legislative committees.
CCFSA met with more than 50 legislators and executive branch officials to advocate for
policies that help strengthen CT’s families and our network of family service agencies.
CCFSA’s staff and board members held leadership positions in the Governor’s Cabinet
for Nonprofit Health and Human Services.

Photo: Representatives of CCFSA’s Safety Net Staff share stories of their clients efforts to
achieve self-sufficiency with the Legislature. Pictured left to right above: Carline Ferrer, Nino
Kavteladze, Alyssa Goduti, Ki-Young Burby, Deb Oliver and Julienne Gousse

How Well Are We Doing our Work?
•
•

Despite a major state budget deficit, CCFSA’s advocacy helped reduce proposed
funding cuts and preserve vital services.
The Governor’s Cabinet on Nonprofit Health and Human Services submitted more than
40 recommendations to help strengthen and support the nonprofit system.
What Difference Did We Make?

•

CCFSA’s efforts helped to assure that the essential programs offered by our network will
be sustained to support CT’s most vulnerable children and families.

Photo: Alyssa Goduti testifying in front of the Appropriations Committee

Strengthening Connecticut’s Families
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According to the U.S. Census Bureau’s American Community Survey 2015, more than 1 in 10
individuals in CT live in poverty. Children account for less than one-quarter of the U.S. population
but, according to the Brookings Institution, they make up 35 percent of those living in poverty.

Investments in the essential human services safety net help to move families from poverty to
self-sufficiency. According to the Census Bureau’s Supplemental Poverty Measure (SPM), after
adjusting the poverty rate for the value of cash and noncash programs of importance to low-income
families, the rate of child poverty drops from the high of 26.8 percent to 16.1 percent.

How Does CCFSA Strengthen CT’s Families?
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Our statewide model, coupled with a common state-of-the-art performance management
system, allows us to demonstrate the impact of our programs on the lives of those we touch.
Our programs are solution-focused and outcome-driven. We go beyond measuring the
numbers served. We strive to demonstrate how well we’ve done our work and what
difference we’ve made for CT’s children and families. We utilize a Results Based
Accountability model to demonstrate our impact in helping families to become safe, stable,
healthy and ultimately thriving and strong.

CCFSA
Safety
Net
Services
Network

The Safety Net Program is a statewide welfare-to-work initiative of the Connecticut Council
of Family Service Agencies funded by the Department of Social Services (DSS) and the
Department of Labor (DOL). The program is designed to assist recipients and past
recipients of Temporary Family Assistance (TFA) achieve self-reliance and healthy
independence through intensive, solution focused case management, care coordination and
clinical services that identifies and reduces the effect of barriers to sustained employment.
Safety Net is dedicated to empowering families to succeed by identifying and reducing
barriers to employment, increasing access to community resources, and minimizing risk to
children. The program is committed to identifying family strengths and helping to empower
families to use these strengths to succeed in employment, education and community
building.
Quality of Life Result: All Connecticut’s most vulnerable families are self-sufficient
and their children are safe.
Contribution to Result: Safety Net Services provides supports that stabilize CT’s most
vulnerable families in order to minimize the likelihood of harm to children, and that assist
families in securing employment and achieving self-sufficiency. Services include
concentrated outreach and engagement, in-home comprehensive quantitative assessments
of family strengths and risk factors, case management, intensive family support, clinical
interventions, and basic needs payments.
How Much Did We Do?
FISCAL YEAR
2013
2014
2015
2016
TOTAL NUMBER OF CASES
2813
3421
4103
3224
* Referrals come from DSS, DOL and self-referrals and vary based on needs and eligibility.
How Well Are We Doing our Work?
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The Safety Net Services Network serves families that are facing multiple challenges with the
goal of empowering families to find success. Program staff are able to engage with clients,
help them identify barriers to self-sufficiency and ultimately determine and meet their goals.
Of the families we serve, we are successful in helping nearly 80% to address and eliminate
barriers to self-sufficiency.
Percentage of Cases Served Successfully
as Defined by Contracted Outcomes*
*Source: CCFSA ETO

PERCENT (%)
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79.3%

50
25
0

Total

75.3%

77.6%

What Difference Did We Make?
Of the 3224 families referred, staff worked to break down barriers to assure that families are:
" Safe
" Physically and Mentally Healthy
" Free from Barriers to Self-Sufficiency
" Able to find Employment, Education and Financial Stability.

SAFETY
Of those vulnerable families and children assessed for the Safety Net Program,
86% are Safe
SELF-SUFFICIENCY
People who enter the Safety Net Program have the highest number of barriers in the areas
of unemployment, financial stability, childcare and housing.
Of those served in the Safety Net Program,
71% exit with barriers to self-sufficiency removed.
Difference Made - Client Perspective:
Thanks to the Safety Net Program for giving me the help, support and opportunity to move to an
apartment where we live in better conditions and for helping me develop the skills and tools to save
money. I have been able to fulfill my goals and be a mother who can give her children wellbeing, progress and hope for a better future.

Making a Difference - Client Success Stories
“I was referred to the Safety Net program after cash assistance had ended and I was in dire straits. I
had lost my job as a CNA because you can only work 120 days for a facility without a license. I was
11

worried that my son and I would be evicted from our home. The Safety Net program came into my
life right on-time. My Case Manager gave me hope that things would be alright as long as I
continued to do some footwork to address barriers and work towards successful employment. Since
then, I have re-established a good relationship with my landlord and made a payment arrangement
for my back rent. I found temporary employment but was laid off after several months. Again my
PSM encouraged me. I’ve continued to look for employment and am enrolled to start a refresher
course to get my license as a CNA. My PSM helped me with rent and with my electric bill so that I
could concentrate on building skills that would make me more employable over the long term. She
included my son in a local program so that he would have gifts around the holidays and helped
support us with food vouchers. Although we came from very different backgrounds and at first, I
did not think the Case Manager was someone I wanted in my life, today I am thankful; every day for
her help. I am grateful to her and to the entire Safety Net program for ‘catching me’ when I was
falling. I just needed a little help to be sure that my son and I would be okay. Thank you for the
work that you do.”

“I was referred by my Victim Advocate and was so grateful that I was. At the time I was behind on
my rent 3 months due to losing my job and my husband being out of the home due to domestic
violence. When the Safety Net Primary Service Worker called me and told me that the Safety Net
program was able to help me all I could do was cry. She came to my home and made a plan with me
and helped to motivate me. I found a fulltime job within two months and was back on my feet again.
I don’t know where I would be without the Safety Net program. My children and I are doing well and
thanks to the Safety Net program I am still in my apartment. The Safety Net Program impacts many
lives.”
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Parenting
Education
Program (PEP)
Parenting education
programs are classes
to educate adults
about the many issues
children face when
their family situation changes. The program trains participants about how to help children
adjust in a healthy way to divorce or living apart from a parent. All parties involved in
divorce, dissolution of a civil union, annulment, separation, and custody or visitation cases
with children under 18 years old are required by law to participate in a parenting education
program. CCFSA works under contract with the Court Support Services Division of the
Judicial Branch to provide PEP classes statewide. The Council providers utilize a Council
developed, six hour curriculum which addresses the following topics:
•
•
•
•
•
•
•
•

What is Divorce or Family Disruption Like for Kids?
What do Children Need to Help Them Deal with Divorce or Family Disruption?
Developmental Stages of Children & Reactions to Divorce and Family Disruption
Loss and the Grieving Process
Skills for Talking and Listening with Children
Dealing with Anger and Conflict Resolution
Custody and Parenting Plans
Parallel and Cooperative Parenting

Our PEP classes are facilitated by experienced, masters-level, licensed clinicians who are
familiar with family life education programs. Parents learn new skills and are connected to a
local family service agency as a resource and support system for them and their children.
Court
refers
parent
to the
PEP
Program

Parent registers for
class at a CCFSA
member agencies
in his/her
community

Parent
attends the
6 hour
interactive
class
program

Parent has new
parenting skills
and is better able
to assist his/her
child(ren) during
their changing
family situation.

How Much Did We Do?
! CCFSA members offered 335 Parent Education Classes.
How Well are We Doing our Work?
! 3351 individuals completed the 6 hour program and are now equipped with
enhanced parenting and communications skills to support their new family situation.
! 5,415 children benefit from parents completing the program this year.
What Difference Did We Make?
“It was so helpful to hear other’s stories and perspectives, especially those for whom time has
healed. It gave me hope.”
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g Services
CCFSA is the statewide provider of therapeutic counseling services through funding from
the Department of Social Services (DSS) under the federal Social Services Block Grant.
The program provides clinical counseling services for vulnerable families struggling with
poverty with a focus on those who are uninsured. The program helps clients reduce barriers
to healthy marital, parenting and family relationships and improve overall behavioral health.
Licensed clinical therapists provide counseling throughout CT in a CCFSA member
outpatient clinic. The program is offered consistently across the state and outcome data
shows statewide impact. CCFSA member agencies share best practices and tools to help
strengthen families through this collaborative effort.

Focus on K.I.D.S.
Focus on K.I.D.S. goes beyond the skills
and topics addressed in the Parent
Education Program to help high-conflict
divorcing, divorced or separated parents
learn how to best support their children
and successfully co-parent. Parents who
participate gain the Knowledge and Insight
which should help them make good
Decisions that will lead to Solutions to help
them best support their children.

Housing Mobility Counseling
Safe, affordable and stable housing is vital to
strengthening families. Research shows that
where families live strongly influences their
likelihood of success with regards to
education, health, employment and overall
self-sufficiency. Access to secure, stable and
appropriate housing can be the catalyst that
lifts a family out of poverty. CCFSA recently
entered into a new partnership with the
Department of Housing to provide housing mobility counseling and search
assistance. Services are managed under CCFSA’s umbrella and are focused in Hartford,
Stamford/Norwalk and Waterbury. This program provides tenant education, mobility
counseling and housing search assistance for eligible participants in DOH’s rent subsidy
programs: Section 8 Housing Choice Program and Rental Assistance Program
14

(RAP). Services emphasize mobility moves from areas of low opportunity to those of higher
opportunity, with a priority placed on serving families with young children.

Leadership Development
Photo - 2015-2016 Leadership Development Class.

CCFSA supports future nonprofit leaders with an exceptional training program to assure that
our family service agencies are prepared for the ever-changing nonprofit environment. The
Leadership Development Program is supported by a generous grant from the American
Express Corporation. The program focuses on essential leadership skills including:
communication, relationship building, employee engagement, strategic planning, public
policy, business development, board and donor relations, supervision, fiscal management,
change management and other areas. Group sessions are facilitated by seasoned
executive coaches and each participant also receives individualized coaching.

Photo - Susan E. Rivers, Ph.D., Co-Founder Center for Emotional Intelligence and Research Scientist in the
Dept. of Psychology at Yale discusses emotional intelligence in leadership.

How Much Did We Do?
! 30 Emerging Leaders participated in the program in FY 16. Over 100 leaders within
CCFSA’s Network have been trained since the beginning of the program
How Well Did We Do It?
! The 2015-16 Program Participants gave the course an average grade of an “A.”
What Difference Did We Make?
! Class participants have received promotions, expanded their roles, added new
responsibilities and utilized new skills to help their agencies thrive.
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CCFSA 2016 Highlights
Federal Family Legislator of the Year

CCFSA honored Senator Chris Murphy with the Federal Family Legislator of the Year
award, in recognition of his exceptional efforts to support the mission of CCFSA –
strengthening CT’s Families. “Whether it’s medical care, job training, or child care,
Connecticut families deserve the best,” said U.S. Senator Chris Murphy. “I’m grateful to
work so closely with CCFSA and its member agencies to connect our families to the support
they deserve. I’m honored to receive this award—it’s an honor to fight on your behalf every
single day.”
“Senator Murphy is a true champion for human services and in particular for the essential
mental health and addiction treatment services provided by our network of family service
agencies. CCFSA is proud to honor Senator Murphy for his exceptional advocacy,
unwavering commitment and dedicated service to the children and families of CT,” said
Alyssa Goduti, CCFSA President and CEO.

CCFSA was proud to honor Senator Danté Bartolomeo as the 28th Recipient of the State
Family Legislator of the Year award. Senator Bartolomeo, a Democrat representing the
13th Senate District was recognized for her work to support the mission of CCFSA to
strengthen Connecticut’s children and families. She served as the Co-Chair of the
Children’s and Higher Education and Employment Advancement committees and was a
member of the Appropriations and Education committees

National Recognition
CCFSA was honored to receive the 2016 UNITE
Award from Social Solutions, recognizing CCFSA’s
commitment to “community impact, data-driven
decision making, and dedication to outcomes and
performance management.” CCFSA was one of
three organizations selected out of 4000 partners
world-wide to receive the award. (Pictured: Kimberly
Williams-Rivera, CCFSA)
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Family Champions
“Many people are good at talking about what they are doing, but in fact do little.
Others do a lot but don’t talk about it; they are the ones that
make a community live.” Humanitarian Jean Vanier
CCFSA held its 11th Annual Celebration of Family Champions and celebrated our 30th
Anniversary on June 2, 2016. We recognized 33 exceptional individuals who
generously share their time and talents to strengthen Connecticut’s families. Awards
were given to a volunteer and a staff person from each CCFSA agency. We were
pleased to learn from Commissioner Katz about the alignment of the Department and
Children and Families initiatives with CCFSA mission.

We also awarded the Dan O’Connell Lifetime Achievement Award to one of CCFSA’s
founders, a true leader and advocate - Pat Johnson. Among his inspiring words, he
shared his poem that reflected his belief in the value and meaning of life. Pat said:
“… Striving and working for the welfare of others is living.
This is the elusive abstract, the fragile web, the Linet’s wing of life,
The vital spark; the vigor infested fury that leaves us in love with life. … “
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Resources & Financial Management
Revenue and Support
1%
2%
1%

6%

Grants
Membership Dues
Contributions
Program Fees

Revenue and Support
Grants
Membership Dues
Interest and Dividends
Contributions
Program Fees
TOTAL
$2,779,413

90%
6%
2%
1%
1%

90%
Interest and
Dividends

Functional Expenses
5%

3%

Programs
Membership Services

92%

Functional Expenses
Programs
Membership Services
Management &
General
TOTAL

Management and
General

We gratefully acknowledge the on-going support of the following partners:
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92%
5%
3%
$2,722,350

Our Team
Board of Directors:
We are proud to be a network of exceptional nonprofit agencies. Their leaders make up
CCFSA’s Board of Directors and together epitomize the definition of great leadership. “They
energize and mobilize. They take people and organizations to places they have never been
before. It is the work of leaders to inspire people to do things differently, to struggle against
uncertain odds, and to persevere towards a misty image of a better future.” (James Kouzes
and Barry Posner, The Leadership Challenge.)

Board members pictured above from left to right: Jonathan Garfinkle, Jewish Family
Services of New Haven; Steve Girelli, Klingberg Family Centers; Matt Greenberg, Jewish
Family Services – Stamford; Bill Hass, LifeBridge Community Services (CCFSA Executive
Committee Member at Large); Galo Rodriguez, Village for Families and Children; Candice
Bohr, Newtown Youth and Family Services; Barry Simon, Oak Hill (CCFSA Vice President);
Kim Beauregard, Intercommunity, Inc.; Ed Tessman, Catholic Charities, Diocese of Norwich;
Anne Danaher, Jewish Family Services of Greater Hartford (CCFSA Vice President); Rob
Cashel, Family & Children’s Agency, Inc.(CCFSA Secretary); Alyssa Goduti, CCFSA; Bob
Arnold, Family Centers (CCFSA Treasurer); Diane Manning, United Services (CCFSA
President); Marek Kukulka, Catholic Charities Archdiocese of Hartford; Al Barber, Catholic
Charities of Fairfield County (not pictured).

Executive Leadership:
CCFSA’s Executive Management team has decades of experience in their respective areas.
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Alyssa Goduti
President and CEO

Beverly Malinowski
Director of Finance and
Administration

Kimberly Williams-Rivera
Director of Quality Assurance
and Research

Cindy Guerreri
Director of Programs and
Business Development

CT COUNCIL of FAMILY SERVICE
AGENCIES

Collective Voice, Collective Mission.

Connect With Us! www.ctfsa.org
(860) 571-0093
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