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Lynnette has 20 years experience in research and

Columbus, OH

evaluation, particularly in health and human services.

May, 2013 — present

Throughout her career she has focused on relationship-building

_____________________

with customers and key stakeholders—consumers, partners,

Instructor — Psychology

funders and other interested parties—to increase clarity and
common understanding of the issue(s) addressed and the
solution(s) created.

The Ohio State University
Columbus, OH
2004—present
_____________________
Deputy Director Chief, Office of

Under her leadership, Thoughtwell (previously CRP)

Performance Improvement

has transformed into a self-supporting community

Ohio Department of Health

resource, with 91% of its $1.1M in annual revenue earned
from fee-for-service projects and 96% of projects completed
on time and on budget. During 2016, 100% of clients surveyed

Columbus, OH
2010—2013
_____________________
Assistant Vice President

rated their satisfaction with Thoughtwell’s expertise and

United Way of Central Ohio

professionalism as “excellent” or “good” and that project

Columbus, OH

goals deadlines were “completely” met.

2004—2010
_____________________

Some of her accomplishments to date include facilitating
a statewide Planning Council charged with completing Ohio's

Quality Outcomes Coordinator
Recover & Prevention Resources
Delaware, OH

first Public Health assessment (SHA) which led to a request for

2002—2004

her to lead the council in developing Ohio's first Public Health

_____________________

Improvement plan (SHIP), leading the first-ever regional census
of the gay, lesbian, bisexual and transgender community in

EDUCATION

central Ohio, convening United Way of Central Ohio service

Doctor of Philosophy—Social

providers in education, health, workforce, and neighborhood

Psychology

development to identify common outcomes across content area,
and chairing the only federally recognized institutional Review
Board at a state agency in Ohio.

University of North Carolina
Chapel Hill, 2003
Masters of Arts — Psychology
University of North Carolina
Chapel Hill, 1999
Bachelor of Arts—Psychology
The Ohio State University, 1997
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