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Acronyms 

Acronym Description 

AMS Aboriginal Medical Service 

ASGS-RA Australian Standard Geographical Standard – Remote Area 

CT Corporate Traveller 

CWA Country Women’s Association 

DoH Department of Health 

HWQ Health Workforce Queensland 

JFPP John Flynn Placement Program 

RWA Rural Workforce Agency 

RWAN Rural Workforce Agencies Network (the Network) 

MRB Medical Rural Bonded Scholarship 

NTGPE Northern Territory General Practice Education 

RCS Rural Clinical School 
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Welcome 

Congratulations on being selected for the John Flynn Placement Program (JFPP). 

Through the JFPP, you are afforded a firsthand experience of the practice and lifestyle of a rural doctor, making places on 

the Program highly sought after. 

The information contained in this handbook is for you to refer to over the course of the three to four years you will be 

spending on the Program. 

The key to the very best JFPP experience is forward planning.  We recognise that medical students have very busy schedules, 

and that as you progress in your studies, you will have limited vacation time.  Therefore, it is important to plan well ahead 

for your placements; recognising that your mentor is also likely to have many competing time commitments, which may 

include multiple student’s placements. You may need to negotiate well in advance to find a mutually agreeable time to 

complete your placements. If you are concerned about completing your Program in the time required, please call the JFPP 

Team and we will help you find a solution. 

You have been allocated a Local Coordinator dedicated to the JFPP students from your university.  We encourage you to 

make personal contact with them via the toll-free number – 1800 231 231. 

The JFPP Team wish you all the best with your experience in the Program. 

 

Contact Details and Who to Contact  

Email: jfpp@healthworkforce.com.au 

Toll free number 1800 231 231 (inside Australia) 

Calling from overseas: 

+61 7 3105 7800 

 

Overview of the JFPP 

Every student’s experience is different.  Generally, you will be placed in the same community for a minimum of two weeks 

per year, over three to four years.  You will gain firsthand experience of community life and be mentored by an experienced 

rural doctor/practitioner.  You could undertake your placement in a variety of health settings including a general practice, 

hospital, Aboriginal Medical Service or other medical facility providing primary healthcare. 

 

mailto:jfpp@healthworkforce.com.au
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Length of Placement and Program 

You must undertake a total of 56 nights over a period of three to four years in your allocated community.  Each placement 

must be for a minimum of 14 nights.  The placement is normally undertaken through: 

• four annual placements of two weeks each in the same community, or 

• two placements of three-week duration and one of two-week duration, or  

• one placement of four weeks and two placements of two weeks over the lifetime of the Program. 

This will give you sufficient time to become familiar with people and places in your community, and experience the social 

and clinical aspects of the placement.  Generally, you will spend your week days at the practice with your mentor and 

weekends socialising within your community. 

 

Roles within the JFPP 

Mentor  

The mentor acts as a guide and introduces 

students to rural/remote practice and local 

health facilities in their region.  JFPP 

placements are not designed to provide the 

same level and degree of clinical experience 

as a university accredited clinical 

attachment.  Students are not expected to 

complete specified clinical experiences or 

assignments and there is no expectation that 

mentors will teach or supervise particular 

clinical skills.  The mentor role is to show the 

life and work of a rural medical practitioner 

and to facilitate clinical and rural experiences 

for the student. 

 

Host 

Where possible, the Program arranges a host for each student.  The host will provide the student with local “home stay” 

accommodation.  In the event that a host is not available, alternative accommodation will be arranged by the JFPP Team. 
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Community Contact 

Where possible, the JFPP Team arranges a community contact for each student.  They introduce you to local people, places 

and events to help you make the most of the experience and develop friendships.  In the event that a community contact is 

not available it is expected that you will endeavor to explore the community independently.  This may include locating public 

transport options, attending local community events and visiting the Information centre or library.   

 

The Self-Service Portal 

How to Access the Portal 

The JFPP utilises an online Self-Service Portal for you to update your information and organise your placements. You can 

access the Portal via the JFPP website, by clicking the “Log In” button in the top right-hand corner of the page.  

As you will have already registered for the Program, you will use your chosen username and password to sign in.  

If you have any difficulty accessing the Self-Service Portal, please email helpdesk@healthworkforce.com.au and give as 

much detail as possible about your issue.  

 

Personal Details 

It is important that the JFPP Team has all relevant personal details 

and that these are up to date.  The critical information includes your: 

• Name 

• Residential address 

• Telephone numbers (business hours, after hours and 

mobile)  

• Email address 

• Placement contact details 

• Bank details (for your stipend) 

• Emergency contact details 

Updates can be made online through the Self-Service Portal.  

 

https://www.jfpp.com.au/
mailto:helpdesk@healthworkforce.com.au
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Before Your Placement 

Placement Dates 

It is recommended that you contact your mentor to discuss their availability and potential placement dates prior to 

submitting your travel details or any forms via the Self-Service Portal.  It is also important to make contact with your host 

and community contact, if you have been allocated one, to discuss any logistical issues. 

It is important that you ask your mentor what medical and background checks are required in your placement community 

and/or health facility.  You will also be required to provide copies of some of these documents to the JFPP Team.  

 

Placement Planning Session 

Some students are confident to organise themselves with little direction.  Students that require more assistance may 

benefit from a brief planning session at the beginning of each placement with their mentor to confirm arrangements.  This 

session does not have to be formal, but should provide an opportunity to discuss and agree on the student’s learning and 

experiential goals and the corresponding activities that will enable these goals to be achieved.  Each scholar is provided 

with a placement planning guide that will assist this process. You can also find the placement planning guide on the JFPP 

website. 

 

Insurance 

Indemnity insurance is compulsory for all students.  Although you may have indemnity insurance which covers your 

university placements, it is a requirement of the JFPP that you obtain separate indemnity insurance to cover your placement 

within the JFPP. 

Indemnity insurance covers claims made against you for loss or damage that you are alleged to have caused.  Insurance 

policies will vary from state to state.  You are able to obtain cover from any of the following Medical Defence Organisations 

(MDO’s): 

• Medical Indemnity Protection Society (MIPS) – applications can be found at www.mips.com.au or 1800 061 113 

• MDA National – applications can be found at www.mdanational.com.au or 1800 011 255 

• AVANT – applications can be found at www.avant.org.au or 1800 128 268 

• MIGA – applications can be found at www.miga.com.au or 1800 777 156. 

Please note that this is neither an exhaustive list nor an endorsement of the companies listed, their products or services. 

You must provide a copy of your indemnity insurance policy to the JFPP Team before you go on placement, and also take a 

copy with you.  If a copy of your current indemnity cover is not provided to the JFPP Team prior to your placement, the 

placement will be cancelled with all costs to be met by you.  Your indemnity insurance is to cover you for your placement 

location and for the dates of your placement. 

https://www.jfpp.com.au/documents/
https://www.jfpp.com.au/documents/
http://www.mips.com.au/
http://www.mdanational.com.au/
http://www.avant.org.au/
http://www.miga.com.au/
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It is recommended that students consider arranging travel and health insurance to cover their placement period. 

 

NOTE: University indemnity insurance is not acceptable for the JFPP. 

 

Cultural Awareness 

It is the Program’s intention to ensure you continue to develop cultural awareness and are culturally safe for the duration 

of your time in the Program.  

“Cultural awareness” means having the knowledge and understanding of Indigenous people’s history, values, belief systems, 

experience and lifestyles.  It is not about being an ‘expert’ in Indigenous culture.  When you are aware of the differences 

that exist between cultures you can use your placement as an opportunity to become more flexible in the ways in which 

you respond to such situations and how you will eventually practice. 

While on your placement, it is likely that you will be required to interact with people whose cultural backgrounds are 

different from yours. These differences in cultural systems may mean a difference in attitude and understanding towards: 

• Beliefs around health and illness, and best responses to health, sickness and care 

• Medical intervention, disability and rehabilitation 

• Methods of communication, and 

• Social conventions (e.g. based on age, gender, relationships). 

All JFPP students are required to complete the free, online cultural orientation plan training before going on their first 

placement.  The link to the cultural orientation plan is on the JFPP website.  The information provided in the cultural 

orientation plan will increase both cultural awareness and cultural safety before going on placement.  You are required to 

provide the JFPP Team with a copy of the Cultural Orientation Plan Certificate.  

 

Compliance Documents 

Most hospitals and healthcare facilities will require you to provide proof of official background and health checks in order 

to gain entry.  These can include: 

• Criminal record check 

• Working-with-children check 

• Current immunisation status, and/or indemnity insurance. 

Although your university may have arranged these checks as part of your acceptance into your medical course, it is your 

responsibility to make sure that the requisite records and certifications are up to date before travelling to each of your 

placements. 

Required documents will need to be submitted as part of your travel request for every placement.  Mandatory checks differ 

https://www.jfpp.com.au/documents/
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from state to state. 

Police Check 

If you require a police check please contact the JFPP Team at jfpp@healthworkforce.com.au and they will provide a unique 

link to apply for the police check online.  There will be no charge for the police check as long as you use the link provided by 

the JFPP team. 

Only the results and the certificate will be provided to the JFPP Team.  If you require a copy of your police check certificate, 

please email the JFPP Team at jfpp@healthworkforce.com.au. 

 

Note: The police check is to be valid within 12 months from date of issue.  

 

Travel to and from Your Placement 

The JFPP Team works with Corporate Traveller to organise your travel to and from your placement community originating 

from your home state (the state in which your university is located). This is done using the most economical means of 

transport available. This may include air, road, rail and/or ferry transportation.  Scholars are not approved to book their 

own travel arrangements. 

Travel request details must be lodged at least four weeks before your placement.  To commence your travel 

arrangements, you will be required to sign in to the Self-Service Portal; within your “My Placement” record you will be 

able to fill in the travel request details.  

If you opt to drive to your placement so that you have transport during your stay, JFPP will reimburse you with a mileage 

allowance.  This allowance covers your petrol expenses only. 

Once your travel request is completed and the compliance documents have been validated, you will receive a travel itinerary 

from Corporate Traveller. This itinerary needs to be confirmed by you before any travel tickets can be purchased. It is the 

responsibility of the scholar to thoroughly check and confirm the travel itinerary within 24 hours of receipt of the itinerary 

from Corporate Traveller.  If there are any changes after this time, any costs incurred will be the responsibility of the scholar.  

Corporate Traveller will require payment directly from you. 

Corporate Traveller is available 24 hours a day (07) 3083 4651 should you have any travel difficulties.  They can also assist 

with any emergent accommodation needs and “In-transit” accommodation. 

After you lodge your travel request details, the JFPP team will organise the travel and accommodation aspects of your 

placement based on the information you provide. You will receive confirmation from the JFPP Team once your travel has 

been organised and booked.  

 

Your Scholar Stipend Payment 

The Program pays you a stipend of $450 for the first week of each placement and $500 for each subsequent week you are 

mailto:jfpp@healthworkforce.com.au
mailto:jfpp@healthworkforce.com.au
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on placement. Your stipend is to cover living expenses such as food, utilities, internet or transport while on placement.  

You will receive your stipend before each placement.  You must submit the travel request details via the Self-Service Portal 

to trigger the payment process.  

Once your stipend has been processed you will receive a “Remittance Advice” via email from our Finance Department 

advising the payment has been made. 

Your stipend can be used to attend functions, pay for public transport, push bike hire, motor vehicle hire or taxi/uber service 

around your community. 

 

Centrelink Requirements 

If you require evidence from the JFPP for Centrelink income assessment, please contact the JFPP Team via email 

jfpp@healthworkforce.com.au and we will provide a letter to you. 

 

Your Accommodation Requirements  

Staying There 

The JFPP covers accommodation costs (room only) while on placement.  Scholars are not to book their own accommodation 

unless it has been discussed and agreed with the program coordinators. 

The Program’s preference for accommodation is with a host family or hospital/nurse’s quarters.  A welcoming and happy 

host accommodation experience can enrich your understanding of rural life and provide a true sense of belonging to the 

community. 

You also have the opportunity to experience the custom and tradition of the community firsthand.  Living with a host family, 

you are more likely to embrace the local culture more quickly. 

When staying in host accommodation you are required to: 

• Pay your host for telephone and/or internet access made available at the host’s discretion (use your stipend for 

this expense) 

• Advise host with reasonable notice if/when breakfast and dinner are required.  You are to arrange/prepare your 

own lunch, and 

• Consider the privacy and amenity of your host at all times. 

In some instances, the mentor will have suitable accommodation at their practice or be able to suggest other student 

accommodation available in the local area.  If staying at the nurse’s quarters you may need to take your own linen, pillow 

and blankets.  It is advisable to contact the hospital in advance for a list of things you will need to take. 

Commercial accommodation is only offered as a last resort and will be budget accommodation such as backpackers, caravan 

mailto:jfpp@healthworkforce.com.au
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parks or Airbnb. 

If you have accommodation that requires upfront payment, JFPP will reimburse the accommodation expense.  You can claim 

this expense by submitting an “Expense Reimbursement Form” along with the receipt. 

 

Before Your Placement – Checklist 

 Log on to the Self-Service Portal and ensure your contact and bank details are up to date 

 Log on to the Self-Service Portal and ensure you submit emergency contact details 

 Contact your mentor to check their availability and discuss placement dates 

 Contact your mentor to check if any background or medical checks are required for that facility 

 Contact your host and community contact (if applicable) to discuss placement dates 

 Organise indemnity insurance external to your university’s indemnity insurance 

 Complete the online Cultural Orientation Plan 

 Log on to the Self-Service Portal and submit your compliance documents  

 Indemnity insurance policy 

 Police check 

 Working-with-children check 

 Current immunisation status 

 Cultural orientation plan certificate 

 Log on to the Self-Service Portal and submit your travel request details at last four weeks prior to the date of 

placement commencement 

 Review and confirm your travel itinerary from Corporate Traveller 

 Request a Centrelink letter from the JFPP Team, if applicable 

 Contact your host or accommodation provider to identify any items you need to bring, if applicable 

 Organise a brief planning session with your mentor and /or the practice manager – use the Placement Planning 

Guide to assist 

 

https://www.jfpp.com.au/documents/
https://www.jfpp.com.au/documents/
https://www.jfpp.com.au/documents/
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Whilst on Placement 

Daily Travel and Getting Around  

Travelling to and from your 

accommodation to the practice or clinic 

will be your responsibility.  You will need 

to make your own travel arrangements 

each day.  This could be either by bicycle, 

walking, public transport, etc.  It may be 

beneficial to discuss this with your host, 

community contact or practice manager 

as they are a good source of knowledge 

of local transport options. 

Your host or community contact (if 

applicable) is not responsible for getting you to your placement on a daily basis. 

If you use a taxi/uber to commute around town, the fares will be paid from your stipend. 

Car Hire 

If you require a vehicle whilst on placement and need to hire a car, please note that car hire will not be reimbursed.  At 

times, your host or community contact may allow you to borrow their car to get around town.  If you do borrow a vehicle 

please ensure you either re-fuel the vehicle or give the host or community contact suitable payment for the use of the 

vehicle. 

 

Patient Confidentiality and Criminal Behaviour 

A patient or community member may disclose to you a serious personal incident – such as abuse, violence, or sexual assault.  

The mandatory reporting laws in the relevant state or territory may require that you report such an incident to an authority 

(e.g. the police or child protection agency). 

It is important to know the mandatory reporting requirements and local protocols that apply.  Talk with your mentor or 

supervisor when you first start your placement and become familiar with the requirements of practice in the state or 

territory in which you are working. 

What You Should Do 

Follow the mandatory reporting requirements of the state or territory.  In addition, you should: 

• Tell the patient that you may be obliged to report the matter to authorities 
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• Tell your mentor, unless the patient’s or community member’s complaint implicates the mentor.  In this case advise 

your contact in the JFPP Team, and 

• As soon as you can, make written notes detailing how and when you learnt about the alleged offence, and the 

particulars you were told. 

See the help lines listed in the “In an Emergency” section. 

 

Clinical Expectations 

Some activities that you could undertake, with a level of 

appropriate supervision, and depending on your level of 

experience (with the permission of the practice and the patient 

and at the discretion of the mentor) might include: 

• Observing patient consultations;  

• Taking patient histories; 

• Taking blood pressure; 

• Checking medical records; and 

• Undertaking physical examinations of patients. 

As your skills develop: 

• Dressing minor wounds; 

• Removing sutures; 

• Providing immunisations; 

• Assisting with removal of skin lesions; 

• Other treatments on minor skin lesions; and 

• Taking patient histories with reduced supervision. 

 

Follow Procedures 

Each medical or health facility will have its particular procedures.  When on placement ensure you ask your mentor or 

practice supervisor what is required of you.  Always follow the prescribed procedure. 

 

Occupational Health and Safety 

To ensure the safety of yourself, colleagues and patients you should: 
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• Know and follow the prescribed safe work practices and procedures 

• Ensure your own health and safety and that of others, and 

• Report hazards and incidents. 

If you are ever in doubt about what to do, ask your mentor or supervising health professional. 

 

Your Conduct and Attitude 

While on placement, students are expected to comply with the standards of behaviour (clinical and non-clinical) that have 

been set by their medical schools.  Where a student displays inappropriate behaviour, the JFPP Team will: 

• Obtain feedback from relevant parties regarding the behaviour 

• Counsel the student regarding the behaviour and prescribe more appropriate behaviours, and 

• May change the student’s placement location. 

In certain circumstances or where a student repeats inappropriate behaviour, the JFPP Team can remove the student from 

the Program.  The student’s university may also be advised depending on the severity of the behaviour. 

 

Managing Complaints 

If you have a complaint or concern regarding the conduct or attitude of a work colleague, supervisor, accommodation 

provider or community contact, advise the JFPP Team as soon as practical.  If possible, advise the team in writing at 

jfpp@healthworkforce.com.au.  The Network will seek to resolve the issue using a timely and sensitive approach, and in a 

manner which affords procedural fairness to all parties. 

 

Personal Safety 

Your personal safety should be one of your top priorities while you are on placement.  This is important both in clinical and 

non-clinical situations.  As you will be staying in unfamiliar surroundings, it is important that you do not place yourself or 

others at risk.  The most effective way to find out about the local area and any safety issues is to speak to your mentor, 

community contact or the local police.  If you do have any safety concerns or identify any possible risks, advise your mentor 

and the JFPP Team immediately on 1800 231 231. 

Some Important Tips 

• Do not accept lifts or accommodation offers from people that have not been approved by the JFPP, 

• Don’t walk around the town or the community by yourself at night, in unlit areas, or in isolated locations, 

• Ask your mentor or community contact which places should be avoided in the community for cultural or safety 

reasons, 

mailto:jfpp@healthworkforce.com.au
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• Lock up your accommodation at night and before going out, 

• If you are going outside the community into the natural landscape, do not go alone.  Tell someone where you are 

going and when you expect to be back, and 

• When observing in a hospital or clinic, know the safety procedures.  Ask about personal alarms and location of ‘safe 

room’ if you encounter an aggressive patient. 

 

In an Emergency 

In any emergency situation, while on placement, students are urged to contact the mentor, community host or community 

contact for instructions on what to do and where to go in an emergency or critical situation.  In the event your mentor or 

community contact is unavailable please contact JFPP Team on 1800 231 231. 

Any after hour emergency travel arrangements need to be discussed directly with Corporate Traveller on (07) 3083 4651. 

Bush Support Line 1800 805 391 

Life Line 13 11 14 

Emergency Services  000 / 112 for Mobiles 

 

Whilst on Placement – Checklist  

 Take a copy of your indemnity insurance policy with you on your placement.  

 Take a copy of your travel and/or health insurance policy with you on your placement, if applicable.   

 Take a copy of your police check with you on your placement 

 Take a copy of your immunization record with you on your placement 

 Speak to your host or community contact about transport options.  

 Speak to your host or community contact about social and experiential goals and associated activities  

 Speak to your mentor about mandatory reporting requirements and local protocols that apply 

 Speak to your mentor about occupational health and safety practices and procedures, if needed  

 Provide mentor, host and community contact with your emergency contact details.  
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After Your Placement 

Complete the Post-Placement Evaluation Survey 

As part of your placement commitments you are required to complete an electronic placement evaluation survey.  This 

survey will be sent to you approximately within six weeks of completing each placement.  Your placement evaluations 

enable the JFPP Team to monitor the value you get from your placements and to identify possible opportunities to improve 

the program. 

 

Write Your Report 

You are also required to send the JFPP Team either an electronic journal or short report about your placement.    There is 

no set template for this report. The purpose of these reports is to inform the JFPP Team on the progress of your placements 

and to provide other students with information about your community and your placement experiences.   

Reports should include your contact and placement details. The following section headings may be used to structure your 

report.  Add other sections if needed: 

• Introduction 

• Description 

• Analysis and evaluation 

• Conclusions, and  

• Outcomes and recommendations. 

These reports may be published on the JFPP 

website and social media platform to promote 

the Program.  Please advise the JFPP Team if you 

do not wish for your reports to be used for 

promotion. 

 

Claiming for Expenses 

Not all out-of-pocket expenses can be reimbursed.  If you are uncertain, please check with the JFPP Team before incurring 

the expense.  You are eligible to claim any taxi/uber fares required to get you to the airport and return.   

You will not be able to claim for petrol whilst on placement if you are driving. 

To make a claim, please visit the JFPP website for access to the expense reimbursement form. 

Your stipend should be used to pay for living expenses such as food, internet usage, phone calls or transport while you are 

on placement including taxi/uber fares. 

https://www.jfpp.com.au/documents/


 

 
Student Handbook 2018 Page: 17 

Ongoing Eligibility 

To remain in the JFPP you must: 

• Continue to be an Australian citizen or permanent resident 

• Remain enrolled in an accredited Australian medical degree course 

• Undertake the agreed placements on an annual basis (unless there are extenuating circumstances and you obtain 

exemption from the JFPP team in writing), and 

• Continue to provide the Network with your evaluation surveys and placement reports or journals. 

 

After Your Placement – Checklist  

 Complete the online Post-Placement Evaluation Survey  

 Write your JFPP journal and upload via the Self-Service Portal   

 Submit a claim for out-of-pocket expenses, if applicable 

 Ensure you remain eligible for the JFPP 

 Think about planning your next placement 

 

Protecting Your Privacy 

The Network is bound by the Commonwealth Privacy Legislation; the Privacy Act 1988 and the Australian Privacy Principles 

contained within the Act. The information you provide to the Network will be used for record keeping purposes and to 

contact you. 

This means we cannot discuss your travel arrangements, payment information or details with anyone other than you and 

other parties related to the arrangements such as our travel agent, your mentor and community contact/host. 

From time to time, the JFPP Team is required to report on program activities to responsible government agencies.  

Information used in these reports does not identify you or any other individual.  It is ‘de-identified’ and aggregated into 

statistical data and presented as group results. 

At times the JFPP and individual Rural Workforce Agencies may use your name and locality of the placement to publicise or 

promote the JFPP in both JFPP and RWAN printed and/or online material. Please advise the JFPP Team if you do not wish 

for these details to be used for this purpose. 

If you have any questions about your personal information held by the Network, please contact the Manager, Future 

Workforce at Health Workforce Queensland via email: jfpp@healthworkforce.com.au.  

mailto:jfpp@healthworkforce.com.au
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The John Flynn Placement Program is an Australian Government initiative administered by the Rural Workforce Agency Network.  


