
VISITOR GUIDELINES
TMMTX maintains a safe and secure environment. 
Please be aware of the following guidelines:

SAFETY CLOTHING REQUIREMENTS
This dress code must be followed without exception: 

  Long pants must be worn (no skirts, no shorts) 

 Shirts must have sleeves  
(short sleeves acceptable: no sleeveless or cap sleeves) 

  Midriffs/torsos must be covered  

  Shoes must be closed toe/heel and flat (no sandals, no heels, etc.) 

If you are unable to make your scheduled tour time, or if the 
number in your group changes:

Please call (210) 263-4002

Please note that we will only be able to accommodate increases in 
group numbers if there is space available.

PLEASE NOTE: Toyota Motor Manufacturing, Texas, Inc. reserves the right to postpone, cancel or reschedule any tour that might interfere in some way with production. Every effort will be made to 
inform affected parties in advance. 

WELCOME
TO

Visitors Center
1 Lone Star Pass, Bldg. #47, San Antonio, TX 78264-3413

For Mapping Purposes, Please Use:
17439 Applewhite Rd., San Antonio, TX 78264-341

All guest names must be submitted by e-mail or fax to the Visitors Center. 
Names must be submitted by Friday at noon the week prior to your tour.

A valid photo ID will be required for each adult scheduled for the tour. 

Visitors may not bring weapons onto the property. 

Please arrive 15-30 minutes before the start of your scheduled tour time.  
Tours begin promptly at their scheduled times.

Cameras/cell phones are allowed in the Visitors Center, but must be secured in 
your vehicle before the plant tour. NO cameras/cell phones are allowed in the 
plant. 

Bags (purses, backpacks, briefcases) are permitted in the Visitors Center, but 
must be secured in your vehicle before the plant tour. NO bags are allowed in 
the plant.

Personal transportation is required while traveling on the TMMTX campus 
from the Visitors Center to the plant. Buses must remain on-site.

Children 6 years of age or older may take the tour with their parent or adult 
guardian. School/daycare/civic groups must be 3rd grade and above. 


