GJCC_case_statement1015_CCWA_case.qxd 12/22/16 4:39 PM Page 1

GATEWAY TO
THE FUTURE:

ONE VISION
ONE VOICE
ONE JACKSON COUNTY
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A Call to Action
Dear Community Leader:
Thank you for taking the time to review this historic undertaking for the Greater Jackson County
Chamber of Commerce. I have no doubt you will agree that now is the time for CHANGE! Now is
the time for ACTION! It is my hope and respectful request that you will join me to lead this most
important initiative for our region.
The world has changed infinitely more in the last 30 years than it has in the last 100. How we
conduct business has morphed considerably from our ability to send a facsimile to having the power
of a personal computer that fits into the palm of our hand.

Mike Elkins
Chair, Greater Jackson County
Chamber of Commerce
President, Unclaimed Baggage

For years, high-tech companies seemed out of reach for rural areas and only major metropolitan
areas could meet the technology demand of these tech giants. That too has changed. With growing
access to fiber networks, these companies are realizing the benefits of rural areas such as; accessible
cost-effective land, available trained workforce, low cost of living, superior schools, quality of life
and unlimited recreational activities.
The world has changed, and so must the Chambers’ role in it. As the premier pro-business
organization for the region, the Greater Jackson County Chamber of Commerce must shift its focus
and restructure to meet the needs of our businesses today and for those that will call Jackson
County home as we move forward. With the Google announcement and the anticipation of future
growth, the time for action is now!
There are many functions that our Chamber has done well but there are important initiatives that it
must step up to lead and push forward. The Chamber has accomplished great things in these areas
but recognize we have fallen short in communicating its accomplishments. In this new era of the
Chamber we have outlined a complete restructuring and new lines of business that includes:
•
•
•
•
•
•

A new governance structure
Renewed program initiatives with defined action items and performance measures
A new Director of Industry Driven Talent Development
An Investor Relations and communication plan
Cleary defined staff job descriptions that are tied to program initiatives and performance
measures
A new Young Professionals Program that will engage and promote our future leaders

I ask that you please join me to lead this charge so that we can lay the foundation for the success of
our region for generations to come.
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I thank you for your consideration. With your support, we WILL bring about ACTION and
CHANGE!
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A Message from your Campaign Leadership Team
Jackson County’s economic landscape has the potential to undergo a
dramatic change for the positive over the next five years that will lay
the foundation for growth for generations to come.

The last several months have been particularly exciting and
challenging for Jackson County leadership. Over 100 interviews have
been conducted with community and business leaders in order to
provide direct input as to what our county can do to grow intelligently
and prosperously. Furthermore, we have clarified and defined the role
your Chamber should play in such a revitalization. We received
outstanding input and your message to the chamber was crystal clear –
it is time for CHANGE!
Through this new five-year initiative, Gateway to the Future: One
Vision… One Voice… One Jackson County, the Greater Jackson County
Chamber of Commerce will reinvent itself and focus on the new
opportunities presented by the Google announcement, the
anticipation of future growth, creating a workforce ready to go to work
with the skill sets needed in business today and in the future and
retaining our “brightest and best” young professionals. In addition, the
Chamber will partner with other community organizations in order to

Campaign Leadership Team

make the best use of resources throughout the County and as a result,
produce even further efficient and effective outcomes. The execution
of this new initiative will provide measurable outcomes that tie
Chamber performance standards to program results and all this will be
administered by a new Chamber governance structure—in short, our
Chamber will become a positive Change Agent—starting now!

Each of us has personally committed to be co-chairs of Gateway to the
Future because we are dedicated as a leadership group to ensure that all
of Jackson County consistently progresses as an ideal place to live, raise
a family, work and operate a business. Along with Mike Elkins, your
Chamber leadership has listened to the input from the business
community. The Chamber is poised to leverage what we currently do
well and focus on the new programming needed to take us all to the
next level of success – now is the time for ACTION!
You will find the fruit of our labor in the pages of this Case for Support
of the Chamber’s new five-year plan. We are united as Gateway to the
Future leadership and encourage you to join us by investing in the
economic future for all of Jackson County to fuel our initiatives and
help ensure our success.

Mike Baggett
Executive Vice President
FNB BANK

Kevin Dukes
Superintendent Elect
Jackson County Schools

Jim Hughes
General Manager
Bridgeport Utilities

Melton Potter
Former Mayor
City of Scottsboro

Larry Bailey
V.P., Manufacturing
Maples Industry

Johnny Gamble
Plant Controller
HTPG

Allen Keller
Owner
Keller Lumber

Jessica Butler
Marketing Director
Highlands Medical Center

Win Harbin
Owner
Harbin Motor Company

Roy Light
General Manager
Scottsboro Water, Sewer & Gas

Dus Rogers
Business Development and
Customer Service Manager
Farmers Telephone Cooperative

Dr. David Campbell
President
NACC

Gene Hess
Impact Learning Center &
Chamber of Commerce Board
Member

Jeff Maxson
Plant Manager
Johns Manville

Phillip Chaney
General Manager
SEPB
Eric Childress
Marina Manager
Goose Pond Colony Resort

Matthew Hodges
Chairman
Jackson County Commission
David Holder
General Manager
Sanoh America

Charles McDonald
Plant Manager
NCI Manufacturing
Mark Peppers
General Manager
Wenzel Metals

Mike Simpson
General Manager
Sand Mountain Electric Coop
Dr. Sandra Spivey
Superintendent
Scottsboro City Schools
Matt Taylor
Plant Manager
U.S. Gypsum
Joe Vaughn
General Manager
WestRock

3

GJCC_case_statement1015_CCWA_case.qxd 12/22/16 4:40 PM Page 4

Mission

INDUSTRY DRIVEN TALENT DEVELOPMENT
The Chamber will serve, and be recognized, as the primary liaison
between the business and education communities, taking the lead to
ensure that all levels of education curriculum meets the existing and
future workforce demands of business and industry. Along with our
workforce partners, we will deliver quantifiable improvements to the
hiring of qualified, skilled workers to meet the current and future needs
of members.

“ Talent development and retention

is the top issue for our region. It is
time for our Chamber to take the
lead role in a coordinated workforce
initiative that aligns our business
and industry needs with the proven
educational partners in Jackson
County.

”

— Joe Vaughn
General Manager, WestRock

Initiative Ch

air:

Staff Assign

ed:

Joe Vaughn,

WestRock

Rick Roden
& Director
of Talent De
velopment
Regional Part
ners: IMPAC
T Learning
Center, Nort
heast Alabam
a Communit
College, Reg
y
ion 1 Workfo
rce
Developmen
t Council, Ja
ckson Coun
Economic D
ty
evelopment
A
uthority,
Scottsboro C
ity Schools,
Jackson
County Scho
ols, Earnest
Pruett Cente
of Technolog
r
y, Training a
n
d Non-profit
partners
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Action Item:
• Hire a Director of Talent Development to Chamber staff with the
required educational background and relevant experience to lead this
critical initiative and highest priority of our new 5-year program of work
Expected Outcome:
• New Director Talent Development to be in place, and up and running
by no later than second quarter of 2017
Action Item:
• Industry Driven Talent Development Advisory Group and Director
of Talent Development, with input from our investor businesses, and
regional workforce partners will develop a countywide comprehensive
“program of work” to ensure the skills gap in our community is
addressed through a collaborative approach
Expected Outcome:
• The comprehensive Talent Development program is adopted by
business and industry and relevant workforce partners with measurable
benchmarks and outcomes by mid-year 2017
• Align the Talent Development program with the new Alabama Works
initiative and how our community maximizes the regional and state
assets to strengthen our local workforce
Action Item:
• Conduct an industry survey of current and future employment needs
along with a comprehensive assessment of Talent Development
partners and their impact in our area
Expected Outcome:
• Create a structure that provides clear direction and focus for all Talent
Development partners and delivers a system for change as the needs of
business and industry change
Action Item:
• Conduct an “Education Summit” in conjunction with Public Affairs
Research Council of Alabama by 3rd quarter 2017 and continue each
year to benchmark and address our PreK-12 talent pipeline
Expected Outcome:
• Gather the latest data and available resources in order to best position
the PreK-12 educational systems to provide students opportunities
that meet the current and future needs of business and industry in our
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area through experiential opportunities, dual enrollment, and meaningful career
technical education
Action Item:
• Conduct regular effective workforce training session for business and industry
leaders and staff to address key issues and tools they can use in talent recruitment
and retention. To begin 3rd quarter 2017 and to be ongoing as defined in the new
program of work
Expected Outcome:
• Provide the latest information, technology and resources available to educate
business and industry leaders that will enhance their recruitment, hiring processes
and retention of skillfully trained workforce
Action Item:
• Implement programs to meet the workforce needs of our business and industry
community by serving as the lead in coordinating the resources of the Chamber,
IMPACT Learning Center, Northeast Alabama Community College, Jackson
County Economic Development Authority, Jackson County Schools, Scottsboro
City Schools, and the Ernest Pruett Center of Technology beginning in the
second quarter of 2017 with ongoing execution of the Industry Driven Talent
Development program of work
Expected Outcomes:
• Increase the number of high school students enrolled in career technical programs
by 20% in the next 5 years
• Work with PreK-12 and Post-Secondary to develop a comprehensive “Ready to
Work” program focused on employee essential (soft) skills
• Increase the number of trained credentialed workers in Jackson County to meet
the growing demands of local industries by 20%
• Establish a youth and adult apprenticeship program in the area by 2018 to
increase the employment retention in the county
Action Item:
• In partnership with Scottsboro City Schools, Jackson County Schools,
IMPACT Learning Center and Northeast Alabama Community College;
incorporate a program of work that will provide PreK-12 students the information
and provide a clear understanding of the importance of post-secondary education
and the opportunities presented through Northeast Alabama Community College
Expected Outcomes:
• Increase the 2-year college graduation attainment over the next 5 years from the
current 24% to a new benchmark of 30% to increase the number of trained people
entering the workforce each year
• Based on annual performance, establish goals for future graduation attainment
rates beyond this 5-year goal

“ We look forward to working with the Chamber to
help make more people aware of the great
opportunities in the career tech/workforce training
programs we provide at the
college.

”

— Dr. David Campbell,
Northeast AL
Community College
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Mission

BUSINESS GROWTH AND RECRUITMENT
The Chamber will expand the County’s tax base through the aggressive
retention and growth of existing retail and commercial business, the targeted
recruitment of new retail and commercial business.

Initiative

Staff Ass

Chair:

igned:

Action Item:
• The majority of all job growth from economic development, across the
nation, is generated from a community’s existing companies. The
Chamber will lead in the growth and expansion efforts of our existing
retail and commercial businesses through a quantifiable program that helps
our existing companies develop and implement their expansion strategies.
Expected Outcome:
• Your Gateway to the Future investment will allow the Chamber to help
existing retail and commercial companies in our County create an
additional 100 jobs annually beginning in 2017 for a total of 500 jobs over
the next 5 years.

Phillip Ch
aney,
Scottsbo
ro Power
Rick Rod

en

Regional
Partners:
Jackson
Economic
County
Developm
e
n
Mayors, A
t Authorit
y, Area
rea real e
s
ta
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owners/m
anagers,
Area real
develope
estate
rs

“ For our Chamber to assist the existing businesses to

grow and for aggressive recruitment of new business to
the area it is vital that we have all the initiative components
in place. Now, with a cohesive Industry Driven Talent
Development program, a united front for Public Policy and
Business Advocacy initiatives and a Young Professionals
program to retain and attract the best young talent; we are
positioned to be successful and capitalize on future
growth, especially in light of the Google announcement.

”

— Phillip Chaney
General Manager, Scottsboro Electric Power Board
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Action Item:
• With the Google Data Center and sale of Bellfonte now official the
Chamber will play a support roll to the Jackson County Economic
Development Authority in order to create and implement a plan to begin
to grow a “Data Corridor” target cluster.
Expected Outcome:
• As a result of the successful recruitment of new good fit industry and data
centers by the Jackson County Economic Development Authority; the
Chamber will have greater capacity to build a case that meets site location
requirements to enable the recruitment of desirable high end retail,
businesses and hotels to Jackson County.
Action Item:
• In partnership with local government, the Chamber will lead in the
targeted recruitment of new to market retail, based on current sales
tax leakage and service gap analysis.
Expected Outcome:
• The Chamber will recruit 3 new to market retail businesses by end of year
2017 and each year thereafter. This will both increase sales tax revenue
and help prevent the need for our residents to shop outside of our
community. In addition, create an aggressive “Buy Local” campaign to
further support and grow local business.
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Mission

PUBLIC POLICY AND ADVOCACY
Effectively serve as the leading advocate and “Voice of Business” in
Jackson County at all levels of government, and proactively support
policies that encourage growth and promote an environment in which
business can prosper.

air:
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Action Item:
• Begin serving immediately as an advocate and solutions seeker for
issues affecting our investors, business partners, and the community in
general
Expected Outcome:
• To build consensus among our elected officials and to proactively
support the efforts of the Business Council of Alabama, the Chamber
of Commerce Association of Alabama and the Alliance for Alabama’s
Infrastructure to increase funding to meet the transportation and
infrastructure needs for Jackson County and the entire State of
Alabama

Action Item:
• Create an annual local, state, and federal legislative agenda and
distribute widely to all Jackson County public/private constituencies
Expected Outcome:
• Beginning with our 2017 Chamber led visits to both Montgomery and
Washington DC we will prioritize our top advocacy issues, and
measure our success as to either getting passed pro-business
legislation/regulation or stopping anti-business legislation/regulation.
We will report our results back to our investors and to our other
community partners as part of an Annual Report Card beginning end
of 2017.
Action Item:
• Establish regular information sharing sessions with elected officials,
regulators, and utility providers to ensure they have a clear
understanding of issues important to our investors and the overall
business community
Expected Outcomes:
• Organize and conduct two information sharing sessions per year
beginning in 2017
• Annually survey our investors and other key business leaders to test for
positive action moving the “business friendly” meter in the right
direction
• Celebrate those entities making the most strides in the right direction
through media and at key Chamber Investor events

“ I have seen first-hand on trips to Washington DC and

Montgomery how the Chamber has put the interests of
Jackson County business and industry at the forefront in the
minds of our elected officials. With this new cohesive Chamber
program of work and defined outcomes, there is no doubt the
Chamber will enhance its role as the voice for all business.

”

— Allen Keller
Owner, Keller Lumber
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Mission

DESTINATION MARKETING AND TOURISM
Market the unique attributes of Jackson County to a targeted spectrum
of audiences, ranging from the individual leisure and business traveler to
retirees looking for permanent residence to group tour and other
professional organizations with regional, national and global scope.

Action Item:
• Create and implement a comprehensive annual “Destination
Marketing” program of work for Jackson County along with the active
participation and input from those public and private organizations
that will contribute important resources and assets to this effort.
Expectations will include an expanded array of events and activities
that will position Jackson County as a primary “unique tourist
experience”.
Expected Outcome:
• An increase of 5% annually to both our lodging tax and travel
related sales tax beginning in 2017
Action Item:
• In partnership with private entities and community recreation
departments, attract and sign a variety of sports tournaments to
Jackson County. Seek competitive outdoor events that fit our
capability, natural qualities, and facilities that our area offers
Expected Outcome:
• Three new to our market sports themed events come to Jackson
County per year beginning in 2017

“ Our region is blessed with amazing landscape and

outdoor recreation options like no other in the world. It is
time for a renewed strategy to aggressively market our
region as a top destination for fishing, hunting, hiking,
historic sites and museums.
— Eric Childress
Goose Pond Colony Resort

”

Initiative Chair
:

Staff Assigned
:

Eric Childress,
Goose Pond Co
lony
Resort
J.P. Parsons
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Action Items:
• Invite travel writers with outdoor, golf and other related magazines
and newspapers that fit our target market to visit Jackson County.
• Send press releases to print media promoting events and attractions
• Request promotional TV and radio time for public service
announcements and newsworthy activities surrounding Jackson
County attractions and events
• Promote Jackson County in the State Vacation Guide/Calendar of
Events and Alabama Mountain Lakes travel related collateral & tearoff maps
Expected Outcome:
• Over the next five years we will successfully get 50 Jackson County
tourism related media messages/articles placed in regional and/or
national publications
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Mission

NE ALABAMA YOUNG PROFESSIONALS
To provide a platform in which to attract, retain, cultivate, engage and
promote young leadership throughout the Jackson County region.

Action Items:
• Conduct a study with young professionals in the region to gauge
interest – Completed
• Convene a core group of young professional (8-10) to develop
structure and initial program of work, events and networking events.
o Compile information on other young professional groups
as a guide
o Establish organizational structure
o Establish organizational by-laws
o Outline program of work in support of the Chambers initiatives
Expected Outcomes and Measurements
• Establish the YP Group as the go-to premier organization for young
professionals to learn, grow, network and engage in Jackson County
• Convene a core group of YPs – by the fourth quarter of 2016
• Establish YP group bylaws and program of work – 1st quarter 2017
• Grow membership and participation through promotion and
recruitment of new members throughout Jackson County

“ Coming from a family run business, I had always known I would
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come back to Jackson County to work and live. Now, as an active
member of the business community I see the need for our Chamber
to focus on retaining our best and brightest and the ability to attract
other young talent to our area. This new Young Professionals
program is the vehicle to make that happen here in Jackson
County.

”

— Win Harbin
Owner, Harbin Automotive
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MESSAGING / IMAGE RE-BRANDING /
COMMUNICATION
Mission

Communicate, promote and emphasize the assets of Jackson County to
brand the area as a prime location for business and a career destination
for a skilled workforce.

“ Effective and timely

communication is critical for
any business. The Chamber
has recognized this need and
is now positioned to provide
the information its members
and investors require to keep
them engaged and
informed.

”

— Jessica Butler
Marketing Director,
Highlands Medical Center

Initiative Chair
:

Staff Assigned
:

Jessica Butler
Marketing Dire
ctor,
Highlands Med
ical
Center
Rick Roden

Regional Partne
rs: Daily Senti
nel,
North Jackson
Progress, The
Clarion,
WWIC, WKEA, W
MXN, WZCT
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Action Items:
• Convene the appropriate individuals and organizations into the
Messaging/Image Re-Branding Advisory Committee to fully explore
and develop a strategic program of work to achieve a united approach
for the Chamber’s communication programming by end of first quarter
2017
• Working closely with the other 5-year Initiative Advisory Committees
to convey to both local and external audiences a greater
understanding of the region’s assets via a multi-year, sustainable
messaging initiative capitalizing on the new “Data Corridor” tagline to
promote the region as a quality business and career destination
• Form partnerships and alliances with other organizations to best
market across the region, state and country the opportunity in Jackson
County
• Develop a comprehensive marketing and communications strategy
that would be employed by the Chamber and all of its partners to
promote the qualities of the county to internal and external audiences
• Build on the momentum of the Google announcement with the
knowledge that other data centers follow Google into areas of their
data centers
• Form and convene task teams of appropriate individuals and
organizations throughout Jackson County to provide proposed
solutions for such areas as:
o Hotel room availability
o Temporary housing issues during the Google construction period
and the possible sale of Bellefonte
o “Next step up” retail, commercial, permanent residential housing,
restaurants
o Infrastructure
o Population growth
• Conduct regular community “listening sessions” held at rotating
locations throughout the county to ensure community-wide input to
the Chamber focus, programming and execution
• Conduct a countywide messaging campaign to encourage more
positive communication by locals of the county and all of its cities,
thereby improving the community psyche and morale
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Expected Outcomes and Measurements:
• A comprehensive marketing plan that communicates the mission,
programming and results of the Chamber in order to inform and
engage investors, Chamber members, public officials, the business
community and the general population throughout Jackson County
• Establish a social media network among business leaders, academic
community, young professionals, partner organizations and the
broader community
• Position the Chamber as the “go to” organization for any business
issues
• Jackson County positioned as the next great “data corridor”
• In partnership with state, regional and local partners, the successful
recruitment of new data centers to the region
• Communicate the advantages of doing business in Jackson County
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GATEWAY TO THE FUTURE
CAMPAIGN GOAL

How Your Investment Dollars Are Spent

10%

18%

NE Alabama
Young
Professionals

Public Policy
and Business
Advocacy

21%

Business
Growth and
Recruitment

Annual Budget
Five-Year Budget

51%

Industry Driven
Talent
Development

$300,000
$1,500,000

Industry Driven Talent Development: $153,000
Business Growth and Recruitment: $62,500
Public Policy and Business Advocacy: $54,500
Northeast Alabama Young Professionals: $30,000
Messaging, Image Re-Branding and Communication is an
overarching program of work that covers all Chamber initiatives
and is budgeted within each individual initiative. Destination
Marketing and Tourism is through the lodging and tourism tax.

Annual Investment Levels
$20,000+
$10,000+
$7,500+
$5,000+
$2,000+

Chairman’s Circle
CEO Council
President’s Forum
Growth Partner
Community Leader

ONE VISION
ONE VOICE
ONE JACKSON COUNTY
12
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Investor Benefits

Beginning in 2017, with the rollout of our new Gateway to the Future:
One Vision...One Voice...One Jackson County business and community
development program of work, The Chamber will implement a new
INVESTOR BENEFIT plan. This plan replaces the Forward Jackson
program; adds new “bottom line” focused benefits for each of those
investing in our initiatives; and creates the necessary resources to
successfully implement our new program of work. With your
investments and the partnership of our business and community
leaders, our entire region will benefit... a measurable ROI for our
investors and greater prosperity and quality of life for our residents.

President’s Forum: $7,500 +

• Membership on the Gateway to the Future: One Vision...
One Voice...One Jackson County Board of Advisors
• 30% discount on all TRC sponsorships/events
• Active engagement by VP Investor Relations to ensure your ROI
• Networking opportunities with other business/community leaders
• Participation with Chamber Board at annual planning meeting
• Bold listing on Chamber website recognizing your investment
• VIP invitations to investor-only events/meetings
• Opportunities to participate in our targeted retail/commercial recruitment
process

The Chamber’s five investor groups will receive the following benefits:

Chairman’s Circle: $20,000 +

Growth Partner: $5,000 +

• Seat on the Gateway to the Future: One Vision...One Voice...
One Jackson County Board of Advisors
• Chamber membership dues included with your investment
• 50% discount on all TRC sponsorships/events
• Highest priority in purchasing presenting sponsorships
• Quarterly meetings with CEO to ensure we are delivering your ROI
• Proactive opportunities to build relationships with other key leaders for your
business
• Participation with Chamber Board at annual planning meeting
• Prominent recognition on Chamber website based on your level of investment
• VIP invitations to investor-only events/meetings
• Opportunities to participate in our targeted retail/commercial recruitment
process

• Membership on the Gateway to the Future: One Vision...
One Voice...One Jackson County Board of Advisors
• 20% discount on all TRC sponsorships/events
• Active engagement by VP Investor Relations to ensure your ROI
• Networking opportunities with other business/community leaders
• Listing on Chamber website recognizing your investment
• VIP invitations to investor-only events/meetings

• Seat on the Gateway to the Future: One Vision...One Voice...
One Jackson County Board of Advisors
• Chamber membership dues included with your investment
• 40% discount on all TRC sponsorships/events
• Priority in purchasing presenting sponsorships
• Quarterly meetings with CEO to ensure we are delivering your ROI
• Proactive opportunities to build relationships with other key leaders for your
business
• Participation with Chamber Board at annual planning meeting
• Prominent recognition on Chamber website based on your level of investment
• VIP invitations to investor-only events/meetings
• Opportunities to participate in our targeted retail/commercial recruitment
process

• Membership on the Gateway to the Future: One Vision...
One Voice...One Jackson County Board of Advisors
• 10% discount on all TRC sponsorships/events
• Active engagement by VP Investor Relations to ensure your ROI
• Networking opportunities with other business/community leaders
• Listing on Chamber website recognizing your investment
• VIP invitations to investor-only events/meetings

CEO Council: $10,000 +

Community Leader: $2,000 +
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The Greater Jackson County Chamber of Commerce
Board of Directors

Phillip Chaney
Scottsboro Electric Power Board

Steve Flynn
Stevarinos, LLC

Allen Keller
Keller Lumber Co., Inc.

Chris Murphy
Yamaha Marine Group

Mark Chapman
Raymond James Financial Services

Gabe Goggans
Goggans Insurance Co.

Freddy Killen
Legend Realty

Tracey Ridgeway
Salvation Army

Eric Childress
Goose Pond Colony Marina

Pamela Gray
Redstone Federal Credit Union

Bob Manning
Jackson County Commission

Clay Webber
Paint Rock Valley High School

Roger Chrisman
Chrisman’s Economy Carpet

Gene Hess
IMPACT Board Member
Chamber Board Member

Blake Mathis
Air Evac

Rev. Perry Whitaker
Cumberland Presbyterian Church

Mike Elkins
OCS. Inc. / Unclaimed Baggage
Brandt Estes
Southern Heating and Cooling

Barry Hughes
Bridgeport City Council
Dr. Ron Jones, D.M.D.
General Dentistry

The Greater Jackson County
Chamber of Commerce Staff

Judith Matthews
Chamber Board Member
Amanda McKenzie
FNB Bank

Rick Roden – President/CEO

JP Parsons – Vice President Tourism & Destination Marketing
Angie Bell – Vice President Finance & Operations
Debbie Ashburn – Vice President Membership Services & Investor
Relations
JoAnn Johnson – Volunteer of Administrative Services

IMPACT Learning Center
Staff

Cathy Mitchell – Executive Director

Carolyn Deerman – Education Coordinator
Martha Hess – Administrative Assistant
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GATEWAY TO
THE FUTURE:

ONE VISION
ONE VOICE
ONE JACKSON COUNTY
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